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VITA Audio and Data Conferencing – Meeting Center


The Virginia Information Technologies Agency (VITA) is pleased to offer Meeting Center. This feature enables users to host virtually any business meeting via the Internet. With Web access, Meeting Center transforms the user’s computer into a powerful online meeting forum that integrates the Web and a conference call, allowing the host to communicate and share documents, presentations and applications with anyone, anywhere. It’s easy, interactive and highly effective.





What do I need to host or attend a meeting?


You will need to download the Meeting Manager. The first time you start or join a meeting, it is automatically downloaded to your computer. You can also download it in advance by going to www.meetingcenter.net.





What is the difference between Document Sharing and Application Sharing?


With Document Sharing, attendees can see the document, but you can’t change it. With Application Sharing, you share the application that you used to create or change the document. As you change the document, your attendees see your changes. Application sharing uses more bandwidth, and therefore can affect the overall performance of your meeting. 





You can share virtually any type of document or application, but those that stream video or audio may not display appropriately. To share streaming content, use “Web content sharing,” which displays the content in a Web browser on each attendee’s computer. All you have to do is select Web Content from the Share menu, enter the URL of a Web site that contains the streaming content, and your attendees can see it in their own browsers. You can share many documents or presentations at the same time; each document or presentation appears on its own tab in the content viewer. 





Document sharing requires relatively little bandwidth and thus works well at slower connection speeds. Application sharing requires more bandwidth. 





Can I save annotated documents or presentations and view them offline?


Yes. To save any document or presentation in a file on your computer choose Save on the File menu. To view the saved file offline simply double-click it. The document or presentation appears in the WebEx Document Viewer, which is part of Meeting Manager. 





Can I show animations and slide transitions in presentations?


Yes. If you share a Microsoft PowerPoint presentation, attendees can see animations and slide transitions in their content viewers. Alternatively, you can show animations and slide transitions by using Application Sharing to share your slide-authoring application then open the slides in that application. 





Why do attendees sometimes see a yellow crosshatched pattern during application sharing?


The crosshatched pattern is the shadow of a dialog box or window that is in front of the shared application on your screen. Once you close this dialog box or window, the pattern no longer appears. 








 





Can I use my keyboard keys to remotely control an application that is running on a different platform?


Yes. If you are remotely controlling a presenter’s application, desktop or web browser and your computer’s operating system is not the same as the presenter’s, Meeting Manager automatically maps your keyboard keys to the presenter’s keys. For details, look up “keyboard shortcuts, using to remotely control software” in the Index of the Online Help section of your meeting service Web site.





I am using a Mac. Can I share a Keynote presentation?


Yes, you can use application sharing to share a Keynote presentation on a Mac. In order to use document sharing, first save your Keynote presentation as an Adobe PDF or QuickTime file and then use the document sharing feature. Please note that if the PDF file is being used in document sharing, you cannot see animations or transitions. 





What if meeting attendees have displays of different sizes or resolutions?


In a Meeting Center Web conference, all of the attendees’ views automatically display the meeting content, even if they have different display resolutions. No matter which resolution attendees’ monitors are set to, attendees’ views automatically follow your mouse pointer. Thus, you should always keep the mouse pointer near the content under discussion. For best results, you should set your monitor to 800 x 600 pixels because this resolution is the most common. To change your monitor’s display resolution for Windows, use the Settings tab in the Display Control Panel. For Mac OS, use the Monitors Control Panel.





Do you offer support for Sharable Content Object Reference Model (SCORM)?


No, VITA does not offer support for SCORM. 





Why don’t email notifications show the meeting time in the attendees’ time zone? 


In email notifications, meeting times automatically appear in the host’s time zone. A host can change his or her time zone on the Preferences page. Although your meeting service cannot determine each attendee’s time zone and adjust it automatically for each email notification, attendees can easily view meeting times in their time zones on your meeting service Web site by selecting a different time zone on the Preferences page.





How do I get more information about audio and data conferencing?�Find guidance for requesting information and ordering services on the Conferencing Media Services General Information webpage, scroll to the bottom at:   � HYPERLINK "http://shop.vita.virginia.gov/Default.aspx?id=15140" �http://shop.vita.virginia.gov/Default.aspx?id=15140� 


If you are a current customer seeking assistance, use the VITA Conferencing Support Line at 866-209-8897.





























