Enterprise Business Architecture

(AS I S Vi eW) Friday, February 25, 2005

4 Management of Government Resources

Refers to the resource management activities that must be performed for the State
Government to operate effectively on a day-to-day basis. With the exception of Logistics
Management, the functions in this business area can be used to identify agency specific
and/or cross-agency activities. The Logistics Management function can only be used to
identify agency specific activities. The model recognizes that those agencies that pay a fee
to have another agency (cross-agency activities) provide a resource management activity
will perform some degree of coordination in support of the service provider.

Line of Business 437 Administrative Management
Involves the day-to-day management and maintenance of the internal infrastructure.

Function 10 Equipment Management

Involves the maintenance, administration, and operation of machinery and other capital assets that are
possessions of the state government (excluding information technology assets).

Cross External

Agency Agency  Provider Notes Verified
226 Accountancy, Board of U] 1/6/2005
151 Accounts, Department of U] 12/16/2004
163 Aging, Department for the U] 12/6/2004
301 Agriculture & Consumer Services, L] 1/12/2005

Department of
999 Alcoholic Beverage Control, L] 11/22/2004
Department of
148 Arts, Virginia Commission for the [] 1/10/2005
841 Auviation, Department of U] 12/16/2004
702 Blind and Vision Impaired, Virginia U] 12/9/2004
Department for the
325 Business Assistance, Department of U] 1/19/2005

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider E -1



173
957

199

750
799

245

140

219

751

218

606

310

201
132
127
182
962

440
238
960
411
239
403
194
417
223
423

Charitable Gaming, Department of

Commonwealth's Attorneys' Services
Council

Conservation and Recreation,
Department of

Correctional Education, Department of

Corrections, Department of

Council of Higher Education for
Virginia, State

Criminal Justice Services, Department
of

Deaf & Blind & Multi-Disabled at
Hampton, Virginia School for the

Deaf & Hard of Hearing, Department
for the

Deaf and the Blind - Staunton, Virginia
School for the

Disabilities, Virginia Board for People
with

Economic Development Partnership,
Virginia

Education, Department of

Elections, State Board of

Emergency Management, Department of
Employment Commission, Virginia

Employment Dispute Resolution, Dept.
of

Environmental Quality, Department of
Fine Arts, Virginia Museum of

Fire Programs, Department of
Forestry, Department of

Frontier Culture Museum of Virginia
Game and Inland Fisheries, Dept. of
General Services, Department of
Gunston Hall

Health Professions, Department of

Historic Resources, Department of
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Includes water and wastewater treatment plants and power plant
operations at selected facilities

Virginia Tourism Authority

1/19/2005
11/23/2004

12/13/2004

11/17/2004
11/23/2004

2/2/2005

11/29/2004

1/31/2005

12/15/2004

12/9/2004

12/15/2004

1/26/2005

2/1/2005
12/8/2004
11/24/2004
1/12/2005
12/15/2004

12/16/2004
1/26/2005
11/29/2004
1/12/2005
1/18/2005
11/18/2004
12/9/2004
2/1/2005
12/13/2004
12/9/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



165

129

934
425
77
181
202
402
602

720

123
409

232

506
154
942
766
222

405
505
262

972
146
765
156
161
851

320

Housing & Community Development,
Department of

Human Resource Management,
Department of

Innovative Technology Authority
Jamestown-Y orktown Foundation
Juvenile Justice, Department of
Labor & Industry, Department of
Library of Virginia

Marine Resources Commission

Medical Assistance Services,
Department of

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Military Affairs, Department of

Mines, Minerals, & Energy, Department
of

Minority Business Enterprise,
Department of

Motor Vehicle Dealer Board

Motor Vehicles, Department of
Natural History, Virginia Museum of
Parole Board, Virginia

Professional & Occupational
Regulation, Dept. of

Racing Commission, Virginia
Rail & Public Transportation, Dept. of

Rehabilitative Services, Department of

Resources Authority, Virginia
Science Museum of Virginia, The
Social Services, Department of
State Police, Department of
Taxation, Department of

Tobacco Indemnification and
Community Revitalization Commission

Tourism Corporation, Virginia
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DOC

VEDP

Some specialized equipment (such as hand-held mine atmosphere
monitors) is maintained by external contractors.

VITA, Dept of the Deaf and Hard of Hearing, Dept of the Blind
and Vision Impaired, Virginia Board for People with Disabilities

1/6/2005

12/16/2004

1/25/2005
12/2/2004
11/30/2004
1/27/2005
12/9/2004
11/22/2004
1/10/2005

12/13/2004

11/17/2004
1/5/2005

1/12/2005

1/19/2005
12/21/2004
11/17/2004
11/29/2004

1/5/2005

1/24/2005
1/10/2005
12/22/2004

1/24/2005
1/31/2005
1/21/2005
11/19/2004
12/8/2004
2/7/2005

1/26/2005

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



501
152
912
136

Transportation, Department of
Treasury, Department of the
Veterans Services, Department of

Virginia Information Technologies
Agency

OO0

1/19/2005
12/16/2004
12/13/2004
12/10/2004

Function 20 Facilities Management
Involves the maintenance, administration, and operation of office buildings, other buildings, and parking facilities
that are owned or leased by state government.
Cross External
Agency Agency  Provider Notes Verified

163 Aging, Department for the Ll 12/6/2004

301 Agriculture & Consumer Services, Ll 1/12/2005
Department of

999 Alcoholic Beverage Control, L] 11/22/2004
Department of

841 Auviation, Department of L] 12/16/2004

702 Blind and Vision Impaired, Virginia L] 12/9/2004
Department for the

325 Business Assistance, Department of Ll 1/19/2005

157 Compensation Board Ll DGS 12/21/2004

199 Conservation and Recreation, L] 12/13/2004
Department of

799 Corrections, Department of L] 11/23/2004

140 Criminal Justice Services, Department Ll 11/29/2004
of

219 Deaf & Blind & Multi-Disabled at L] 1/31/2005
Hampton, Virginia School for the

751 Deaf & Hard of Hearing, Department Ll 12/15/2004
for the

218 Deaf and the Blind - Staunton, Virginia Ll 12/9/2004
School for the

310 Economic Development Partnership, Virginia Tourism Authority 1/26/2005
Virginia

127 Emergency Management, Department of [] 11/24/2004

182 Employment Commission, Virginia L] 1/12/2005

962 Employment Dispute Resolution, Dept. U] DGS 12/15/2004
of

440 Environmental Quality, Department of U] 12/16/2004

238 Fine Arts, Virginia Museum of U] 1/26/2005

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



411
239
403
194
417
223
423
165

934
425
77
181
202
402
720

123
409

232

154
942
766
222

405
505
262
146
765

156
161

Forestry, Department of

Frontier Culture Museum of Virginia
Game and Inland Fisheries, Dept. of
General Services, Department of
Gunston Hall

Health Professions, Department of
Historic Resources, Department of

Housing & Community Development,
Department of

Innovative Technology Authority
Jamestown-Yorktown Foundation
Juvenile Justice, Department of
Labor & Industry, Department of
Library of Virginia

Marine Resources Commission

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Military Affairs, Department of

Mines, Minerals, & Energy, Department
of

Minority Business Enterprise,
Department of

Motor Vehicles, Department of
Natural History, Virginia Museum of
Parole Board, Virginia

Professional & Occupational
Regulation, Dept. of

Racing Commission, Virginia

Rail & Public Transportation, Dept. of
Rehabilitative Services, Department of
Science Museum of Virginia, The

Social Services, Department of

State Police, Department of

Taxation, Department of
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Some facility cleaning and maintenance services provided by
outside contractors.

DOC

Federal programs administered by DSS require disaster
protection/recovery planning for DSS IT infrastructure.

1/12/2005
1/18/2005
11/18/2004
12/9/2004
2/1/12005
12/13/2004
12/9/2004
1/6/2005

1/25/2005
12/2/2004
11/30/2004
1/27/2005
12/9/2004
11/22/2004
12/13/2004

11/17/2004
1/5/2005

1/12/2005

12/21/2004

11/17/2004

11/29/2004
1/5/2005

1/24/2005
1/10/2005
12/6/2004
1/31/2005
1/21/2005

11/19/2004
12/8/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



320 Tourism Corporation, Virginia Ll VEDP 1/26/2005

501 Transportation, Department of L] 1/19/2005

912 Veterans Services, Department of Ll 12/13/2004

136 Virginia Information Technologies L] 12/10/2004
Agency

Function 30 Fleet Management
Involves the maintenance, administration, and operation of fleets (cars, trucks, aircraft, watercraft, etc.) that are
owned or leased by state government.
Cross External
Agency Agency  Provider Notes Verified

163 Aging, Department for the Ll 12/6/2004

301 Agriculture & Consumer Services, Ll 1/12/2005
Department of

999 Alcoholic Beverage Control, L] 11/22/2004
Department of

841 Auviation, Department of L] Aircraft 12/16/2004

702 Blind and Vision Impaired, Virginia L] DRS DBVI does some and DRS does some. 12/17/2004
Department for the

325 Business Assistance, Department of Ll 1/19/2005

173 Charitable Gaming, Department of Ll 1/19/2005

199 Conservation and Recreation, Ll 12/13/2004
Department of

799 Corrections, Department of L] 11/23/2004

219 Deaf & Blind & Multi-Disabled at L] Approximately 15 passenger vehicles and buses. 1/31/2005
Hampton, Virginia School for the

751 Deaf & Hard of Hearing, Department L] 12/15/2004
for the

218 Deaf and the Blind - Staunton, Virginia Ll 12/9/2004
School for the

310 Economic Development Partnership, Virginia Tourism Authority 1/26/2005
Virginia

127 Emergency Management, Department of U] 11/24/2004

962 Employment Dispute Resolution, Dept. [] DGS 12/15/2004
of

440 Environmental Quality, Department of L] Maintains fleet for agency operations. 12/16/2004

960 Fire Programs, Department of [] VDOT Approximately 14 vehicles and 32 trailers plus pool draws from 11/29/2004

VDOT.
411 Forestry, Department of U] 1/12/2005
239 Frontier Culture Museum of Virginia U] 1/18/2005

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



403
194
417
223
423
165

425
77
181
202
402
720

123
409

154
942
766
222

262

156
161
851

320
501
136

Game and Inland Fisheries, Dept. of
General Services, Department of
Gunston Hall

Health Professions, Department of
Historic Resources, Department of

Housing & Community Development,
Department of

Jamestown-Yorktown Foundation
Juvenile Justice, Department of
Labor & Industry, Department of
Library of Virginia

Marine Resources Commission

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Military Affairs, Department of

Mines, Minerals, & Energy, Department
of

Motor Vehicles, Department of
Natural History, Virginia Museum of
Parole Board, Virginia

Professional & Occupational
Regulation, Dept. of

Rehabilitative Services, Department of

State Police, Department of
Taxation, Department of

Tobacco Indemnification and
Community Revitalization Commission

Tourism Corporation, Virginia
Transportation, Department of

Virginia Information Technologies
Agency
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DOC

VEDP

Home based investigators and inspectors.
Field vehicles.

Agency owned vehicles.

Six vehicles.

For facilities and central office vehicles.

Also includes collision self-insurance on agency-owned vehicles.
Liability insurance is handled through the Division of Risk
Management. The DMME garage provides some vehicle repair
services to the Mountain Empire Community College’s and other
state agencies’ vehicles located in Southwestern Virginia. Some
vehicle repair services are provided by external repair companies.

9 vehicles

Field personnel vehicles.

DRS and Woodrow Wilson Rehab Center each manage an agency
owned fleet. DRS manages its own and the Dept of the Blind and
Vision Impaired pool cars.

Tax has 80 plus cars used by home-based auditors and collectors.

Permanently assigned 2 vehicles from state motor pool.

11/18/2004
12/9/2004
2/1/2005
12/13/2004
12/9/2004
1/6/2005

12/2/2004
11/30/2004
1/27/2005
12/9/2004
11/22/2004
12/13/2004

11/17/2004
1/5/2005

12/21/2004

11/17/2004

11/29/2004
1/5/2005

12/27/2004

11/19/2004
12/23/2004
2/7/2005

1/26/2005
1/19/2005
12/10/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



Function 40

Help Desk Services

Involves the management of a service center to respond to government and contract employees' technical and
administrative questions, as well as external customer questions.

Cross External
Agency Agency  Provider Notes Verified
226 Accountancy, Board of L] Board responds to all technical and administrative questions by 1/18/2005
telephone, e-mail or in writing.

301 Agriculture & Consumer Services, Ll 1/12/2005
Department of

999 Alcoholic Beverage Control, L] Supports store operations. 11/22/2004
Department of

841 Auviation, Department of L] VITA IT help desk provided by VITA 12/16/2004

702 Blind and Vision Impaired, Virginia L] DRS 12/9/2004
Department for the

325 Business Assistance, Department of L] 1/19/2005

199 Conservation and Recreation, L] 12/13/2004
Department of

750 Correctional Education, Department of Ll IT help desk. 11/17/2004

245 Council of Higher Education for Ll SCHEV data collection warehouse help desk. 2/2/2005
Virginia, State

219 Deaf & Blind & Multi-Disabled at Ll 1/31/2005
Hampton, Virginia School for the

751 Deaf & Hard of Hearing, Department L] DRS IT Help Desk 12/15/2004
for the

218 Deaf and the Blind - Staunton, Virginia L] 12/9/2004
School for the

310 Economic Development Partnership, IT help desk and supports Virginia Tourism Authority 1/26/2005
Virginia

201 Education, Department of L] DOE maintains a helpdesk for education media and technology. 2/10/2005

132 Elections, State Board of [] Related to Virginia VVoter Registration System for general 12/8/2004

registrars and election boards.

127 Emergency Management, Department of [] 11/24/2004

182 Employment Commission, Virginia L] Customer contact centers. 1/12/2005

962 Employment Dispute Resolution, Dept. Adviceline 12/15/2004
of

440 Environmental Quality, Department of [] IT help desk. 1/6/2005

411 Forestry, Department of U] 1/12/2005

239 Frontier Culture Museum of Virginia U] IT help desk. 1/18/2005

223 Health Professions, Department of U] 12/13/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



601 Health, Department of Ll 1/30/2005
165 Housing & Community Development, L] 1/6/2005
Department of
129 Human Resource Management, Provide help desk for agency human resource staff to seek 2/3/2005
Department of assistance relating to security access and processing of health
benefits and other human resource information.
777 Juvenile Justice, Department of U] 11/30/2004
202 Library of Virginia U] 12/9/2004
402 Marine Resources Commission L] Commercial fishing industry (800 number). 11/22/2004
409 Mines, Minerals, & Energy, Department U] 1/5/2005
of
232 Minority Business Enterprise, [] 1/12/2005
Department of
154 Motor Vehicles, Department of L] 12/21/2004
766 Parole Board, Virginia U] DOC 11/29/2004
222 Professional & Occupational U] 1/5/2005
Regulation, Dept. of
505 Rail & Public Transportation, Dept. of U] Rideshare 1/10/2005
765 Social Services, Department of L] DSS maintains a help desk to service the 50+ agency specific 2/8/2005
applications used by the 120 local Departments of Social Services
and the 3000+ local workers who use the applications in their
mission critical work.
161 Taxation, Department of [] 12/8/2004
320 Tourism Corporation, Virginia L] VEDP 1/26/2005
501 Transportation, Department of [] 1/19/2005
136 Virginia Information Technologies U] 12/10/2004
Agency
Function 50 Physical Security Management
Involves the physical protection of an organization’s personnel, assets, and facilities.
Cross External
Agency Agency  Provider Notes Verified
226 Accountancy, Board of L] 1/6/2005
151 Accounts, Department of [] 12/16/2004
163 Aging, Department for the L] 12/6/2004
301 Agriculture & Consumer Services, U] 1/12/2005
Department of
999 Alcoholic Beverage Control, [] 11/22/2004

Department of

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



148
841
702

325
173
957

157
200

199

750
799
245

140

219

751

218

606

310

201
132
127
182
962

440

Arts, Virginia Commission for the
Auviation, Department of

Blind and Vision Impaired, Virginia
Department for the

Business Assistance, Department of

Charitable Gaming, Department of

Commonwealth's Attorneys' Services
Council

Compensation Board

Comprehensive Services for At-Risk
Youth and Families

Conservation and Recreation,
Department of

Correctional Education, Department of
Corrections, Department of

Council of Higher Education for
Virginia, State

Criminal Justice Services, Department
of

Deaf & Blind & Multi-Disabled at
Hampton, Virginia School for the

Deaf & Hard of Hearing, Department
for the

Deaf and the Blind - Staunton, Virginia
School for the

Disabilities, Virginia Board for People
with

Economic Development Partnership,
Virginia

Education, Department of

Elections, State Board of

Emergency Management, Department of
Employment Commission, Virginia

Employment Dispute Resolution, Dept.
of

Environmental Quality, Department of
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Virginia Tourism Authority

1/10/2005
12/16/2004
12/9/2004

1/19/2005
1/19/2005
11/23/2004

12/15/2004
12/6/2004

12/13/2004

11/17/2004
11/23/2004
2/2/2005

11/29/2004

1/31/2005

12/15/2004

12/9/2004

12/15/2004

1/26/2005

2/1/12005
12/8/2004
11/24/2004
1/12/2005
12/15/2004

12/16/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



238

960
411
239
403
194
417
223
601
423
165

129

170
934
425
77
181
202
402
602

720

123
409

232

506
154

Fine Arts, Virginia Museum of

Fire Programs, Department of

Forestry, Department of

Frontier Culture Museum of Virginia

Game and Inland Fisheries, Dept. of

General Services, Department of
Gunston Hall

Health Professions, Department of
Health, Department of

Historic Resources, Department of

Housing & Community Development,

Department of

Human Resource Management,
Department of

Human Rights, Council on
Innovative Technology Authority
Jamestown-Y orktown Foundation
Juvenile Justice, Department of
Labor & Industry, Department of
Library of Virginia

Marine Resources Commission

Medical Assistance Services,
Department of

Mental Health, Mental Ret. & Sub.

Abuse Svcs., Dept. of
Military Affairs, Department of

Mines, Minerals, & Energy, Department

of

Minority Business Enterprise,
Department of

Motor Vehicle Dealer Board

Motor Vehicles, Department of
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Vendor

VMFA maintains a comprehensive security system to protect the
people who visit the museum and the permanent collection of art.
VMFA depends on a contractor (Allied Security), for services
24/7. VMFA also works extensively with the State Police, City of
Richmond Police, Capital Police, and the FBI. VMFA has a
comprehensive system of electronic security in place to protect
people, property, and the collection.

1/26/2005

11/29/2004
1/12/2005
1/18/2005

11/18/2004
12/9/2004

2/1/2005

12/13/2004
1/30/2005
12/9/2004

1/6/2005

12/16/2004

12/16/2004
1/25/2005
12/2/2004

11/30/2004
1/27/2005
12/9/2004

11/22/2004
1/10/2005

12/13/2004

11/17/2004
1/5/2005

1/12/2005

1/19/2005
12/21/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



942 Natural History, Virginia Museum of Ll 11/17/2004
766 Parole Board, Virginia L] DOC 11/29/2004
122 Planning & Budget, Department of Ll 12/16/2004
222 Professional & Occupational L] 1/5/2005
Regulation, Dept. of
405 Racing Commission, Virginia L] 1/24/2005
505 Rail & Public Transportation, Dept. of L] 1/10/2005
262 Rehabilitative Services, Department of L] 12/6/2004
972 Resources Authority, Virginia L] 1/24/2005
146 Science Museum of Virginia, The L] 1/31/2005
765 Social Services, Department of L] 1/21/2005
156 State Police, Department of L] 11/19/2004
161 Taxation, Department of L] 12/8/2004
851 Tobacco Indemnification and L] 2/7/2005
Community Revitalization Commission
320 Tourism Corporation, Virginia L] VEDP 1/26/2005
501 Transportation, Department of L] 1/19/2005
152 Treasury, Department of the L] 12/16/2004
912 Veterans Services, Department of L] 12/13/2004
136 Virginia Information Technologies L] 12/10/2004
Agency
Function 60 Travel
Involves the activities associated with planning, preparing, and monitoring of business related travel for an
organization’s employees.
Cross External
Agency Agency  Provider Notes Verified
226 Accountancy, Board of L] DMV Board plans, prepares, and monitors all business-related travel of 1/18/2005
Board members and staff. DMV processes vouchers as mandated
by DOA.
151 Accounts, Department of L] State travel policies. 12/16/2004
163 Aging, Department for the L] 12/6/2004
301 Agriculture & Consumer Services, L] 1/12/2005
Department of
999 Alcoholic Beverage Control, L] 11/22/2004
Department of
148 Aurts, Virginia Commission for the L] 1/10/2005

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



841
702

325
173
957

157
200

199

750
799
245

140

219

751

218

606

310

201
132
127
182
962

440
238
960
411
239

Auviation, Department of

Blind and Vision Impaired, Virginia
Department for the

Business Assistance, Department of

Charitable Gaming, Department of

Commonwealth's Attorneys' Services
Council

Compensation Board

Comprehensive Services for At-Risk
Youth and Families

Conservation and Recreation,
Department of

Correctional Education, Department of
Corrections, Department of

Council of Higher Education for
Virginia, State

Criminal Justice Services, Department
of

Deaf & Blind & Multi-Disabled at
Hampton, Virginia School for the

Deaf & Hard of Hearing, Department
for the

Deaf and the Blind - Staunton, Virginia
School for the

Disabilities, Virginia Board for People
with

Economic Development Partnership,
Virginia

Education, Department of

Elections, State Board of

Emergency Management, Department of
Employment Commission, Virginia

Employment Dispute Resolution, Dept.
of

Environmental Quality, Department of
Fine Arts, Virginia Museum of

Fire Programs, Department of
Forestry, Department of

Frontier Culture Museum of Virginia
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Virginia Tourism Authority

12/16/2004
12/9/2004

1/19/2005
1/19/2005
11/23/2004

12/15/2004
12/6/2004

12/13/2004

11/17/2004
11/23/2004
2/2/2005

11/29/2004

1/31/2005

12/15/2004

12/9/2004

12/15/2004

1/26/2005

2/1/2005
12/8/2004
11/24/2004
1/12/2005
12/15/2004

12/16/2004
1/26/2005
11/29/2004
1/12/2005
1/18/2005

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



403
194
417
223
601
423
165

129

170
934
425
77
181
202
402
602

720

123
409

232

506
154
942
766
122
222

405
505

Game and Inland Fisheries, Dept. of
General Services, Department of
Gunston Hall

Health Professions, Department of
Health, Department of

Historic Resources, Department of

Housing & Community Development,
Department of

Human Resource Management,
Department of

Human Rights, Council on
Innovative Technology Authority
Jamestown-Yorktown Foundation
Juvenile Justice, Department of
Labor & Industry, Department of
Library of Virginia

Marine Resources Commission

Medical Assistance Services,
Department of

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Military Affairs, Department of

Mines, Minerals, & Energy, Department
of

Minority Business Enterprise,
Department of

Motor Vehicle Dealer Board

Motor Vehicles, Department of
Natural History, Virginia Museum of
Parole Board, Virginia

Planning & Budget, Department of

Professional & Occupational
Regulation, Dept. of

Racing Commission, Virginia

Rail & Public Transportation, Dept. of
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DOC

11/18/2004
12/9/2004
2/1/2005
12/13/2004
1/30/2005
12/9/2004
1/6/2005

12/16/2004

12/16/2004
1/25/2005
12/2/2004

11/30/2004
1/27/2005
12/9/2004

11/22/2004
1/10/2005

12/13/2004

11/17/2004
1/5/2005

1/12/2005

1/19/2005
12/21/2004
11/17/2004
11/29/2004
12/16/2004

1/5/2005

1/24/2005
1/10/2005

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.
External provider identifies those functions that are substantially or completely performed for the agency by an external provider



262

972
146
765
156
161
851

320
501
152
912
136

Rehabilitative Services, Department of

Resources Authority, Virginia
Science Museum of Virginia, The
Social Services, Department of
State Police, Department of
Taxation, Department of

Tobacco Indemnification and
Community Revitalization Commission

Tourism Corporation, Virginia
Transportation, Department of
Treasury, Department of the
Veterans Services, Department of

Virginia Information Technologies
Agency

oo oododn

VEDP

Dept of the Deaf and Hard of Hearing, Dept of the Blind and
Vision Impaired, Virginia Board for People with Disabilities. By
agreement, VITA support staff use DRS pool cars that are
assigned to them. When the pool cars are used by VITA staff
there is no corresponding VITA billing for those related

expenses. Other travel expenses are charged to VITA by DRS and
subsequently billed to the correct agency (see list at the beginning
of this comment).

12/27/2004

1/24/2005
1/31/2005
1/21/2005
11/19/2004
12/8/2004
2/7/2005

1/26/2005
1/19/2005
12/16/2004
12/13/2004
12/10/2004

Function 70 Workplace Policy Development And Management
Includes all activities required to develop and disseminate workplace policies such as dress codes, time reporting
requirements, telecommuting, etc.
Cross External
Agency Agency  Provider Notes Verified
226 Accountancy, Board of L] 1/6/2005
151 Accounts, Department of [] 12/16/2004
163 Aging, Department for the L] 12/6/2004
301 Agriculture & Consumer Services, [] 1/12/2005
Department of
999 Alcoholic Beverage Control, U] 11/22/2004
Department of
148 Arts, Virginia Commission for the [] 1/10/2005
841 Auviation, Department of U] 12/16/2004
702 Blind and Vision Impaired, Virginia [] DRS DBVI is the lead with support from DRS. 12/17/2004
Department for the
325 Business Assistance, Department of L] 1/19/2005

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



173
957

157
200

199

750
799
245

140

219

751

218

606

310

201
132
127
182
962

440
238
960
411
239
403
194
417

Charitable Gaming, Department of

Commonwealth's Attorneys' Services
Council

Compensation Board

Comprehensive Services for At-Risk
Youth and Families

Conservation and Recreation,
Department of

Correctional Education, Department of
Corrections, Department of

Council of Higher Education for
Virginia, State

Criminal Justice Services, Department
of

Deaf & Blind & Multi-Disabled at
Hampton, Virginia School for the

Deaf & Hard of Hearing, Department
for the

Deaf and the Blind - Staunton, Virginia
School for the

Disabilities, Virginia Board for People
with

Economic Development Partnership,
Virginia

Education, Department of

Elections, State Board of

Emergency Management, Department of
Employment Commission, Virginia

Employment Dispute Resolution, Dept.
of

Environmental Quality, Department of
Fine Arts, Virginia Museum of

Fire Programs, Department of
Forestry, Department of

Frontier Culture Museum of Virginia
Game and Inland Fisheries, Dept. of
General Services, Department of

Gunston Hall

Y A 0 I A B A I O
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Virginia Tourism Authority

1/19/2005
11/23/2004

12/15/2004
12/6/2004

12/13/2004

11/17/2004
11/23/2004
2/2/2005

11/29/2004

1/31/2005

12/15/2004

12/9/2004

12/15/2004

1/26/2005

2/1/2005
12/8/2004
11/24/2004
1/12/2005
12/15/2004

12/16/2004
1/26/2005
11/29/2004
1/12/2005
1/18/2005
11/18/2004
12/9/2004
2/1/2005

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



223
601
423
165

129

170
934
425
77
181
202
402
602

720

123
409

232

506
154
942
766
122
222

405
505

Health Professions, Department of
Health, Department of
Historic Resources, Department of

Housing & Community Development,
Department of

Human Resource Management,
Department of

Human Rights, Council on
Innovative Technology Authority
Jamestown-Yorktown Foundation
Juvenile Justice, Department of
Labor & Industry, Department of
Library of Virginia

Marine Resources Commission

Medical Assistance Services,
Department of

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Military Affairs, Department of

Mines, Minerals, & Energy, Department
of

Minority Business Enterprise,
Department of

Motor Vehicle Dealer Board

Motor Vehicles, Department of
Natural History, Virginia Museum of
Parole Board, Virginia

Planning & Budget, Department of

Professional & Occupational
Regulation, Dept. of

Racing Commission, Virginia

Rail & Public Transportation, Dept. of

OO0
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DOC

12/13/2004
1/30/2005
12/9/2004

1/6/2005

Central agency function. Develop, communicate, advise, and 2/8/2005

interpret a full range of human resource workplace policies,
including hours of work, telecommuting, time reporting,
workplace safety, and alternate schedule policies; assist agencies
with development of agency-specific polices (DHRM Service
Bureau service).

12/16/2004
1/25/2005
12/2/2004

11/30/2004
1/27/2005
12/9/2004

11/22/2004
1/10/2005

12/13/2004

11/17/2004
1/5/2005

1/12/2005

1/19/2005
12/21/2004
11/17/2004
11/29/2004
12/16/2004

1/5/2005

1/24/2005
1/10/2005

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider E -17



262

972
146
765
156
161
851

320
501
152
912
136

Rehabilitative Services, Department of Dept of the Deaf and Hard of Hearing, Dept of the Blind and 12/27/2004
Vision Impaired, Virginia Board for People with Disabilities. By
agreement, VITA support staff use DRS pool cars that are
assigned to them. When the pool cars are used by VITA staff
there is no corresponding VITA billing for those related
expenses. Other travel expenses are charged to VITA by DRS and
subsequently billed to the correct agency (see list at the beginning
of this comment).

Resources Authority, Virginia [] 1/24/2005
Science Museum of Virginia, The U] 1/31/2005
Social Services, Department of [] 1/21/2005
State Police, Department of L] 11/19/2004
Taxation, Department of [] 12/8/2004
Tobacco Indemnification and L] 2/7/2005
Community Revitalization Commission

Tourism Corporation, Virginia U] VEDP 1/26/2005
Transportation, Department of U] 1/19/2005
Treasury, Department of the U] 12/16/2004
Veterans Services, Department of U] 12/13/2004
Virginia Information Technologies U] 12/10/2004

Agency

Line of Business 438 Financial Management

The use of financial information to measure, operate and predict the effectiveness and efficiency of an entity’s

activities in relation to its objectives. The ability to obtain and use such information is usually characterized by
having in place policies, practices, standards, and a system of controls that reliably capture and report activity
in a consistent manner.

Function 10 Accounting

Entails accounting for assets, liabilities, fund balances, revenues and expenses associated with the maintenance
of funds and expenditure of state appropriations (Salaries and Expenses, Operation and Maintenance,
Procurement, Working Capital, Trust Funds, etc.), in accordance with applicable state standards.

Cross External
Agency Agency  Provider Notes Verified

226 Accountancy, Board of [] DMV Board prioritizes spending/funding/expenditure matters, while 1/18/2005

DMV prepares monthly financial reports on agency

revenues/expenditures/fund balances (all of which are reviewed

and approved by the Board), and provides assistance in preparing

financial budget documents, etc., as needed. APA performs an

annual audit of the Board.
151 Accounts, Department of 12/16/2004
163 Aging, Department for the U] 12/6/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider E -18



301

999

148
841
702

325
173
957

157
200

199

750
799
245

140

219

751

218

606

310

201
132
127
182
962

440

Agriculture & Consumer Services,
Department of

Alcoholic Beverage Control,
Department of

Arts, Virginia Commission for the
Auviation, Department of

Blind and Vision Impaired, Virginia
Department for the

Business Assistance, Department of

Charitable Gaming, Department of

Commonwealth's Attorneys' Services
Council

Compensation Board

Comprehensive Services for At-Risk
Youth and Families

Conservation and Recreation,
Department of

Correctional Education, Department of
Corrections, Department of

Council of Higher Education for
Virginia, State

Criminal Justice Services, Department
of

Deaf & Blind & Multi-Disabled at
Hampton, Virginia School for the

Deaf & Hard of Hearing, Department
for the

Deaf and the Blind - Staunton, Virginia
School for the

Disabilities, Virginia Board for People
with

Economic Development Partnership,
Virginia

Education, Department of

Elections, State Board of

Emergency Management, Department of
Employment Commission, Virginia

Employment Dispute Resolution, Dept.
of

Environmental Quality, Department of

e e s 0 0 R O
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[]

DRS

DRS

DRS

DBV performs some and DRS performs some.

VDDHH/DRS shared

VBPD/DRS shared

Virginia Tourism Authority

1/12/2005

11/22/2004

1/10/2005
12/16/2004
12/17/2004

1/19/2005
1/19/2005
11/23/2004

12/15/2004
12/6/2004

12/13/2004

11/17/2004
11/23/2004
2/2/2005

11/29/2004

1/31/2005

12/15/2004

12/9/2004

12/15/2004

1/26/2005

2/1/2005
12/8/2004
11/24/2004
1/12/2005
12/15/2004

12/16/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



238
960
411
239
403
194
417
223
601
423
165

129

170
934
425
777
181
202
402
602

720

123
409

232

506
154
942
766
122

Fine Arts, Virginia Museum of

Fire Programs, Department of
Forestry, Department of

Frontier Culture Museum of Virginia
Game and Inland Fisheries, Dept. of
General Services, Department of
Gunston Hall

Health Professions, Department of
Health, Department of

Historic Resources, Department of

Housing & Community Development,
Department of

Human Resource Management,
Department of

Human Rights, Council on
Innovative Technology Authority
Jamestown-Yorktown Foundation
Juvenile Justice, Department of
Labor & Industry, Department of
Library of Virginia

Marine Resources Commission

Medical Assistance Services,
Department of

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Military Affairs, Department of

Mines, Minerals, & Energy, Department
of

Minority Business Enterprise,
Department of

Motor Vehicle Dealer Board

Motor Vehicles, Department of
Natural History, Virginia Museum of
Parole Board, Virginia

Planning & Budget, Department of

OoOodUod 0O o0 o ogogdogdn O ggddosoogno
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Provides services to other agencies.

1/26/2005
11/29/2004
1/12/2005
1/18/2005
11/18/2004
12/9/2004
2/1/2005
12/13/2004
1/30/2005
12/9/2004
1/6/2005

12/16/2004

12/16/2004
1/25/2005
12/2/2004

11/30/2004
1/27/2005
12/9/2004

11/22/2004
1/10/2005

12/13/2004

11/17/2004
1/5/2005

1/12/2005

1/19/2005
12/21/2004
11/17/2004
11/29/2004
12/16/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



222 Professional & Occupational L] 1/5/2005
Regulation, Dept. of
405 Racing Commission, Virginia Ll 1/24/2005
505 Rail & Public Transportation, Dept. of L] 1/10/2005
262 Rehabilitative Services, Department of Dept of the Deaf and Hard of Hearing, Dept of the Blind and 12/22/2004
Vision Impaired, Virginia Board for People with Disabilities
972 Resources Authority, Virginia U] 1/24/2005
146 Science Museum of Virginia, The L] 1/31/2005
765 Social Services, Department of L] 1/21/2005
156 State Police, Department of L] 11/19/2004
161 Taxation, Department of U] 12/8/2004
851 Tobacco Indemnification and U] 2/7/2005
Community Revitalization Commission
320 Tourism Corporation, Virginia [] VEDP 1/26/2005
501 Transportation, Department of L] 1/19/2005
152 Treasury, Department of the [] 12/16/2004
912 Veterans Services, Department of L] 12/13/2004
136 Virginia Information Technologies U] 12/10/2004
Agency
Function 20 Asset and Liability Management
Provides accounting support for the management of assets and liabilities of the state government.
Cross External
Agency Agency  Provider Notes Verified
226 Accountancy, Board of [] DMV DMV provides support to maintain the assets of the Board 1/6/2005
151 Accounts, Department of Central fixed asset accounting system (FAACS). 12/16/2004
163 Aging, Department for the U] 12/6/2004
301 Agriculture & Consumer Services, U] 1/12/2005
Department of
999 Alcoholic Beverage Control, L] 11/22/2004
Department of
148 Aurts, Virginia Commission for the L] 1/10/2005
841 Auviation, Department of [] 12/16/2004
702 Blind and Vision Impaired, Virginia U] DRS 12/9/2004
Department for the
325 Business Assistance, Department of U] 1/19/2005
173 Charitable Gaming, Department of U] 1/19/2005

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



957

157
200

199

750
799
245

140

219

751

218

606

310

201
132
127
182
962

440
238
960
411
239
403
194
417
223

Commonwealth's Attorneys' Services
Council

Compensation Board

Comprehensive Services for At-Risk
Youth and Families

Conservation and Recreation,
Department of

Correctional Education, Department of
Corrections, Department of

Council of Higher Education for
Virginia, State

Criminal Justice Services, Department
of

Deaf & Blind & Multi-Disabled at
Hampton, Virginia School for the

Deaf & Hard of Hearing, Department
for the

Deaf and the Blind - Staunton, Virginia
School for the

Disabilities, Virginia Board for People
with

Economic Development Partnership,
Virginia

Education, Department of

Elections, State Board of

Emergency Management, Department of
Employment Commission, Virginia

Employment Dispute Resolution, Dept.
of

Environmental Quality, Department of
Fine Arts, Virginia Museum of

Fire Programs, Department of
Forestry, Department of

Frontier Culture Museum of Virginia
Game and Inland Fisheries, Dept. of
General Services, Department of
Gunston Hall

Health Professions, Department of

< 0O 0O 0O00dodgo oogg o
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DRS

DRS

VDDHH/DRS shared

VBPD/DRS shared

Virginia Tourism Authority

11/23/2004

12/15/2004
12/6/2004

12/13/2004

11/17/2004
11/23/2004
2/2/2005

11/29/2004

1/31/2005

12/15/2004

12/9/2004

12/15/2004

1/26/2005

2/1/12005
12/8/2004
11/24/2004
1/12/2005
12/15/2004

12/16/2004
1/26/2005
11/29/2004
1/12/2005
1/18/2005
11/18/2004
12/9/2004
2/1/2005
12/13/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



601
423
165

129

170
934
425
77
181
202
402
602

720

123
409

232

506
154
942
766
122
222

405
505
262

972
146
765

Health, Department of
Historic Resources, Department of

Housing & Community Development,
Department of

Human Resource Management,
Department of

Human Rights, Council on
Innovative Technology Authority
Jamestown-Yorktown Foundation
Juvenile Justice, Department of
Labor & Industry, Department of
Library of Virginia

Marine Resources Commission

Medical Assistance Services,
Department of

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Military Affairs, Department of

Mines, Minerals, & Energy, Department
of

Minority Business Enterprise,
Department of

Motor Vehicle Dealer Board

Motor Vehicles, Department of
Natural History, Virginia Museum of
Parole Board, Virginia

Planning & Budget, Department of

Professional & Occupational
Regulation, Dept. of

Racing Commission, Virginia
Rail & Public Transportation, Dept. of

Rehabilitative Services, Department of

Resources Authority, Virginia
Science Museum of Virginia, The

Social Services, Department of

KOO g o gdbuo o odgdodgdodgn o ogo
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Dept of the Deaf and Hard of Hearing, Dept of the Blind and
Vision Impaired, Virginia Board for People with Disabilities

1/30/2005
12/9/2004
1/6/2005

12/16/2004

12/16/2004
1/25/2005
12/2/2004

11/30/2004
1/27/2005
12/9/2004

11/22/2004
1/10/2005

12/13/2004

11/17/2004
1/5/2005

1/12/2005

1/19/2005
12/21/2004
11/17/2004
11/29/2004
12/16/2004

1/5/2005

1/24/2005
1/10/2005
12/22/2004

1/24/2005
1/31/2005
1/21/2005

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



156
161
851

320
501
152
912
136

State Police, Department of
Taxation, Department of

Tobacco Indemnification and
Community Revitalization Commission

Tourism Corporation, Virginia
Transportation, Department of
Treasury, Department of the
Veterans Services, Department of

Virginia Information Technologies
Agency

Oodod odo

VEDP

11/19/2004
12/8/2004
2/7/2005

1/26/2005
1/19/2005
12/16/2004
12/13/2004
12/10/2004

Function 30 Budget and Finance

Involves the management of the state budget process including the development of plans and programs,

budgets, and performance outputs and outcomes as well as financing state programs and operations through
appropriation and apportionment of direct and reimbursable spending authority, fund transfers, investments and
other financing mechanisms.

Cross External
Agency Agency  Provider Notes Verified
226 Accountancy, Board of L] Board prioritizes spending/funding/expenditure matters, while 1/18/2005
DMV prepares monthly financial reports on agency
revenues/expenditures/fund balances (all of which are reviewed
and approved by the Board), and provides assistance in preparing
financial budget documents, etc., as needed. APA performs an
annual audit of the Board.
151 Accounts, Department of L] 12/16/2004
163 Aging, Department for the L] 12/6/2004
301 Agriculture & Consumer Services, L] 1/12/2005
Department of
999 Alcoholic Beverage Control, L] 11/22/2004
Department of
148 Arts, Virginia Commission for the L] 1/10/2005
841 Auviation, Department of L] 12/16/2004
702 Blind and Vision Impaired, Virginia L] DRS DBVI performs some and DRS performs some. 12/17/2004
Department for the
325 Business Assistance, Department of L] 1/19/2005
173 Charitable Gaming, Department of L] 1/19/2005
957 Commonwealth's Attorneys' Services L] 11/23/2004
Council
157 Compensation Board L] 12/15/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



200

199

750
799
245

140

219

751

218

606

310

201
132
127
182
962

440
238
960
411
239
403
194
417
223
601
423

Comprehensive Services for At-Risk
Youth and Families

Conservation and Recreation,
Department of

Correctional Education, Department of
Corrections, Department of

Council of Higher Education for
Virginia, State

Criminal Justice Services, Department
of

Deaf & Blind & Multi-Disabled at
Hampton, Virginia School for the

Deaf & Hard of Hearing, Department
for the

Deaf and the Blind - Staunton, Virginia
School for the

Disabilities, Virginia Board for People
with

Economic Development Partnership,
Virginia

Education, Department of

Elections, State Board of

Emergency Management, Department of
Employment Commission, Virginia

Employment Dispute Resolution, Dept.
of

Environmental Quality, Department of
Fine Arts, Virginia Museum of

Fire Programs, Department of
Forestry, Department of

Frontier Culture Museum of Virginia
Game and Inland Fisheries, Dept. of
General Services, Department of
Gunston Hall

Health Professions, Department of
Health, Department of

Historic Resources, Department of

I O 3 A Y A N B B
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DRS

DRS

VDDHH/DRS shared

VBPD/DRS shared

Virginia Tourism Authority

Provides services to other agencies.

12/6/2004

12/13/2004

11/17/2004
11/23/2004
2/2/2005

11/29/2004

1/31/2005

12/15/2004

12/9/2004

12/15/2004

1/26/2005

2/1/2005
12/8/2004
11/24/2004
1/12/2005
12/15/2004

12/16/2004
1/26/2005
11/29/2004
1/12/2005
1/18/2005
11/18/2004
12/9/2004
2/1/2005
12/13/2004
1/30/2005
12/9/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



165

129

170
934
425
77
181
202
402
602

720

123
409

232

506
154
942
766
122
222

405
505
262

972
146
765
156
161

Housing & Community Development,
Department of

Human Resource Management,
Department of

Human Rights, Council on
Innovative Technology Authority
Jamestown-Yorktown Foundation
Juvenile Justice, Department of
Labor & Industry, Department of
Library of Virginia

Marine Resources Commission

Medical Assistance Services,
Department of

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Military Affairs, Department of

Mines, Minerals, & Energy, Department
of

Minority Business Enterprise,
Department of

Motor Vehicle Dealer Board

Motor Vehicles, Department of
Natural History, Virginia Museum of
Parole Board, Virginia

Planning & Budget, Department of

Professional & Occupational
Regulation, Dept. of

Racing Commission, Virginia
Rail & Public Transportation, Dept. of

Rehabilitative Services, Department of

Resources Authority, Virginia
Science Museum of Virginia, The
Social Services, Department of
State Police, Department of

Taxation, Department of

I Y A I Y R A B B
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Vendor DMME uses a contractor to calculate indirect cost allocation
rates. Such rates are subject to approval by DMME’s federal
cognizant agency, the Department of Interior.

DOC

Dept of the Deaf and Hard of Hearing, Dept of the Blind and
Vision Impaired, Virginia Board for People with Disabilities

1/6/2005

12/16/2004

12/16/2004
1/25/2005
12/2/2004

11/30/2004
1/27/2005
12/9/2004

11/22/2004
1/10/2005

12/13/2004

11/17/2004
1/5/2005

1/12/2005

1/19/2005
12/21/2004
11/17/2004
11/29/2004
12/16/2004

1/5/2005

1/24/2005
1/10/2005
12/22/2004

1/24/2005
1/31/2005
1/21/2005
11/19/2004
12/8/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



851 Tobacco Indemnification and Ll 2/7/2005
Community Revitalization Commission
320 Tourism Corporation, Virginia Ll VEDP 1/26/2005
501 Transportation, Department of L] 1/19/2005
152 Treasury, Department of the Ll 12/16/2004
912 Veterans Services, Department of L] 12/13/2004
136 Virginia Information Technologies L] 12/10/2004
Agency
Function 40 Collections and Receivables
Includes deposits, fund transfers, and receipts for sales or services.
Cross External
Agency Agency  Provider Notes Verified
226 Accountancy, Board of L] DMV Board prioritizes spending/funding/expenditure matters, while 1/18/2005
DMV prepares monthly financial reports on agency
revenues/expenditures/fund balances (all of which are reviewed
and approved by the Board), and provides assistance in preparing
financial budget documents, etc., as needed. APA performs an
annual audit of the Board.
151 Accounts, Department of 12/16/2004
301 Agriculture & Consumer Services, L] 1/12/2005
Department of
999 Alcoholic Beverage Control, L] 11/22/2004
Department of
148 Aurts, Virginia Commission for the L] Federal funds and money from Virginia tax form and sale of Arts 1/10/2005
license plates.
841 Auviation, Department of L] 12/16/2004
702 Blind and Vision Impaired, Virginia [] DRS DBVI performs some and DRS performs some. 12/17/2004
Department for the
325 Business Assistance, Department of [] 1/19/2005
173 Charitable Gaming, Department of L] 1/19/2005
957 Commonwealth's Attorneys' Services [] Registration fees for some programs 11/23/2004
Council
200 Comprehensive Services for At-Risk [] 12/6/2004
Youth and Families
199 Conservation and Recreation, [] 12/13/2004
Department of
799 Corrections, Department of [] 11/23/2004
245 Council of Higher Education for L] 2/2/2005

Virginia, State

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



140

219

751

218

310

201
132

127
182
962

440
238
411
239
403
194
417
223
601
423
165

129

170

934
425

Criminal Justice Services, Department
of

Deaf & Blind & Multi-Disabled at
Hampton, Virginia School for the

Deaf & Hard of Hearing, Department
for the

Deaf and the Blind - Staunton, Virginia
School for the

Economic Development Partnership,
Virginia
Education, Department of

Elections, State Board of

Emergency Management, Department of
Employment Commission, Virginia

Employment Dispute Resolution, Dept.
of

Environmental Quality, Department of
Fine Arts, Virginia Museum of
Forestry, Department of

Frontier Culture Museum of Virginia
Game and Inland Fisheries, Dept. of
General Services, Department of
Gunston Hall

Health Professions, Department of
Health, Department of

Historic Resources, Department of

Housing & Community Development,
Department of

Human Resource Management,
Department of

Human Rights, Council on

Innovative Technology Authority

Jamestown-Yorktown Foundation

(N Y 0 O N O O A

OO0 0O 0 gk ogoodn oot

DRS

VDDHH/DRS shared

Virginia Tourism Authority

Assess civil penalties for violations of the Campaign Financial
Disclosure Act; sale (at cost) of voter registration lists to qualified
parties; voting equipment certification registration fees.

Employer payroll taxes that fund unemployment insurance.

Hearing and training fees.

Provides services to other agencies.

Fees, publication sales, donations.

CHR has a workshare agreement with the federal government and
is paid a fee for federal employment cases.

11/29/2004

1/31/2005

12/15/2004

12/9/2004

1/26/2005

2/1/2005
12/8/2004

11/24/2004
1/21/2005
12/15/2004

12/16/2004
1/26/2005
1/12/2005
1/18/2005

11/18/2004
12/9/2004

2/1/2005

12/13/2004
1/30/2005
12/9/2004

1/6/2005

12/16/2004

12/16/2004

1/25/2005
12/2/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



777

181
202
402
602

720

409

232

506
154
942
222

405
505
262

972
146
765

156
161

851

Juvenile Justice, Department of

Labor & Industry, Department of
Library of Virginia
Marine Resources Commission

Medical Assistance Services,
Department of

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Mines, Minerals, & Energy, Department
of

Minority Business Enterprise,
Department of

Motor Vehicle Dealer Board
Motor Vehicles, Department of
Natural History, Virginia Museum of

Professional & Occupational
Regulation, Dept. of

Racing Commission, Virginia
Rail & Public Transportation, Dept. of

Rehabilitative Services, Department of

Resources Authority, Virginia
Science Museum of Virginia, The

Social Services, Department of

State Police, Department of

Taxation, Department of

Tobacco Indemnification and
Community Revitalization Commission

ROO OO0 0o o o odgod

0o

1O

[]

The Youth Enterprises staff receives funds for the sale of goods
created by juvenile correctional center wards as part of the Youth
Enterprises programs (a portion of funds from these sales is given
back to the juveniles as payment for their work). The DJJ also
receives support payments through the Division of Child Support
Enforcement for youth in our custody.

Dept of the Deaf and Hard of Hearing, Dept of the Blind and
Vision Impaired

Administers the federal Child Support Enforcement program. Its
purpose is to collect and disburse child support payments. The
federal benefit programs (Food Stamps & Temporary Assistance
to Needy Families) administered by DSS do collections for
overpayments through the 120 local Departments of Social
Services.

TAX receives funds in cash, by check, and through both customer
initiated electronic funds transfer (EFT) payments (through their
bank) and through the customer directing TAX to initiate an EFT
payment by withdrawing funds from their account.

11/30/2004

1/27/2005
12/9/2004
11/22/2004
1/10/2005

12/13/2004

1/5/2005

1/12/2005

1/19/2005
12/21/2004
11/17/2004

1/5/2005

1/24/2005
1/10/2005
12/22/2004

1/24/2005
1/31/2005
2/8/2005

11/19/2004
12/23/2004

2/7/2005

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



320
501
152
912
136

Tourism Corporation, Virginia Ll VEDP 1/26/2005
Transportation, Department of L] 1/19/2005
Treasury, Department of the Ll 12/16/2004
Veterans Services, Department of L] 12/13/2004
Virginia Information Technologies L] 12/10/2004
Agency

Function 50 Payments

Includes disbursements of state funds, via a variety of mechanisms, to private individuals, state agencies, local
governments, and the private sector, to effect payment for goods and services, or distribute entitlements,
benefits, grants, subsidies, loans, or claims.

Cross External
Agency Agency  Provider Notes Verified
226 Accountancy, Board of L] DMV Board approves and processes purchase orders, invoices, 1/18/2005
vouchers, etc., while DMV provides financial services through
CARS, and prepares other documents as required by DOA.
151 Accounts, Department of 12/16/2004
163 Aging, Department for the [] 12/6/2004
301 Agriculture & Consumer Services, L] 1/12/2005
Department of
999 Alcoholic Beverage Control, L] 11/22/2004
Department of
148 Arts, Virginia Commission for the U] 1/10/2005
841 Auviation, Department of [] 12/16/2004
702 Blind and Vision Impaired, Virginia U] DRS DBV performs some and DRS performs some. 12/17/2004
Department for the
325 Business Assistance, Department of L] 1/19/2005
173 Charitable Gaming, Department of [] 1/19/2005
957 Commonwealth's Attorneys' Services L] 11/23/2004
Council
157 Compensation Board U] 12/15/2004
200 Comprehensive Services for At-Risk U] 12/6/2004
Youth and Families
199 Conservation and Recreation, U] 12/13/2004
Department of
750 Correctional Education, Department of [] 11/17/2004
799 Corrections, Department of L] 11/23/2004
245 Council of Higher Education for [] 2/2/2005

Virginia, State

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider E -30



140

219

751

218

606

310

201
132
127
182
962

440
238
960
411
239
403
194
417
223
601
423
165

129

170
934
425
T

Criminal Justice Services, Department
of

Deaf & Blind & Multi-Disabled at
Hampton, Virginia School for the

Deaf & Hard of Hearing, Department
for the

Deaf and the Blind - Staunton, Virginia
School for the

Disabilities, Virginia Board for People
with

Economic Development Partnership,
Virginia

Education, Department of

Elections, State Board of

Emergency Management, Department of

Employment Commission, Virginia

Employment Dispute Resolution, Dept.
of

Environmental Quality, Department of
Fine Arts, Virginia Museum of

Fire Programs, Department of
Forestry, Department of

Frontier Culture Museum of Virginia
Game and Inland Fisheries, Dept. of
General Services, Department of
Gunston Hall

Health Professions, Department of
Health, Department of

Historic Resources, Department of

Housing & Community Development,
Department of

Human Resource Management,
Department of

Human Rights, Council on
Innovative Technology Authority
Jamestown-Yorktown Foundation

Juvenile Justice, Department of

O O 0o o d
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DRS

DRS

VDDHH/DRS shared

VBPD/DRS shared

Virginia Tourism Authority

Provides services to other agencies.

11/29/2004

1/31/2005

12/15/2004

12/9/2004

12/15/2004

1/26/2005

2/1/2005
12/8/2004
11/24/2004
1/12/2005
12/15/2004

12/16/2004
1/26/2005
11/29/2004
1/12/2005
1/18/2005
11/18/2004
12/9/2004
2/1/2005
12/13/2004
1/30/2005
12/9/2004
1/6/2005

12/16/2004

12/16/2004
1/25/2005
12/2/2004

11/30/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



181
202
402
602

720

123
409

232

506
154
942
766
122
222

405
505
262

972
146
765
156
161
851

320
501
152
912
136

Labor & Industry, Department of
Library of Virginia
Marine Resources Commission

Medical Assistance Services,
Department of

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Military Affairs, Department of

Mines, Minerals, & Energy, Department
of

Minority Business Enterprise,
Department of

Motor Vehicle Dealer Board

Motor Vehicles, Department of
Natural History, Virginia Museum of
Parole Board, Virginia

Planning & Budget, Department of

Professional & Occupational
Regulation, Dept. of

Racing Commission, Virginia
Rail & Public Transportation, Dept. of

Rehabilitative Services, Department of

Resources Authority, Virginia
Science Museum of Virginia, The
Social Services, Department of
State Police, Department of
Taxation, Department of

Tobacco Indemnification and
Community Revitalization Commission

Tourism Corporation, Virginia
Transportation, Department of
Treasury, Department of the
Veterans Services, Department of

Virginia Information Technologies
Agency

ROO Odoodno o g o ogod

oo oododn

DOC

VEDP

Dept of the Deaf and Hard of Hearing, Dept of the Blind and
Vision Impaired, Virginia Board for People with Disabilities

1/27/2005
12/9/2004
11/22/2004
1/10/2005

12/13/2004

11/17/2004
1/5/2005

1/12/2005

1/19/2005
12/21/2004
11/17/2004
11/29/2004
12/16/2004

1/5/2005

1/24/2005
1/10/2005
12/22/2004

1/24/2005
1/31/2005
1/21/2005
11/19/2004
12/8/2004
2/7/2005

1/26/2005
1/19/2005
12/16/2004
12/13/2004
12/10/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



Function 60 Reporting and Information

Includes providing financial information, reporting and analysis of financial transactions.

Cross External
Agency Agency  Provider Notes Verified
226 Accountancy, Board of L] Board prioritizes spending/funding/expenditure matters, while 1/18/2005
DMV prepares monthly financial reports on agency
revenues/expenditures/fund balances (all of which are reviewed
and approved by the Board), and provides assistance in preparing
financial budget documents, etc., as needed. APA performs an
annual audit of the Board.
151 Accounts, Department of 12/16/2004
163 Aging, Department for the L] 12/6/2004
301 Agriculture & Consumer Services, [] 1/12/2005
Department of
999 Alcoholic Beverage Control, [] 11/22/2004
Department of
148 Arts, Virginia Commission for the [] 1/10/2005
841 Auviation, Department of L] 12/16/2004
702 Blind and Vision Impaired, Virginia L] DRS DBVI performs some and DRS performs some. 12/17/2004
Department for the
325 Business Assistance, Department of [] 1/19/2005
173 Charitable Gaming, Department of L] 1/19/2005
957 Commonwealth's Attorneys' Services [] 11/23/2004
Council
157 Compensation Board [] 12/15/2004
200 Comprehensive Services for At-Risk L] 12/6/2004
Youth and Families
199 Conservation and Recreation, U] 12/13/2004
Department of
750 Correctional Education, Department of L] 11/17/2004
799 Corrections, Department of [] 11/23/2004
245 Council of Higher Education for L] 2/2/2005
Virginia, State
140 Criminal Justice Services, Department U] 11/29/2004
of
219 Deaf & Blind & Multi-Disabled at U] 1/31/2005
Hampton, Virginia School for the
751 Deaf & Hard of Hearing, Department L] DRS VDDHH/DRS shared 12/15/2004

for the

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



218

606

310

201
132
127
182
962

440
238
960
411
239
403
194
417
223
601
423
165

129

170
934
425
77
181
202
402
602

Deaf and the Blind - Staunton, Virginia
School for the

Disabilities, Virginia Board for People
with

Economic Development Partnership,
Virginia

Education, Department of

Elections, State Board of

Emergency Management, Department of

Employment Commission, Virginia

Employment Dispute Resolution, Dept.
of

Environmental Quality, Department of
Fine Arts, Virginia Museum of

Fire Programs, Department of
Forestry, Department of

Frontier Culture Museum of Virginia
Game and Inland Fisheries, Dept. of
General Services, Department of
Gunston Hall

Health Professions, Department of
Health, Department of

Historic Resources, Department of

Housing & Community Development,
Department of

Human Resource Management,
Department of

Human Rights, Council on
Innovative Technology Authority
Jamestown-Yorktown Foundation
Juvenile Justice, Department of
Labor & Industry, Department of
Library of Virginia

Marine Resources Commission

Medical Assistance Services,
Department of

O O
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DRS

VBPD/DRS shared

Virginia Tourism Authority

Provides services to other agencies.

12/9/2004

12/15/2004

1/26/2005

2/1/2005
12/8/2004
11/24/2004
1/12/2005
12/15/2004

12/16/2004
1/26/2005
11/29/2004
1/12/2005
1/18/2005
11/18/2004
12/9/2004
2/1/2005
12/13/2004
1/30/2005
12/9/2004
1/6/2005

12/16/2004

12/16/2004
1/25/2005
12/2/2004

11/30/2004
1/27/2005
12/9/2004

11/22/2004
1/10/2005

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



720

123
409

232

506
154
942
766
122
222

405
505
262

972
146
765
156
161
851

320
501
152
912
136

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Military Affairs, Department of

Mines, Minerals, & Energy, Department
of

Minority Business Enterprise,
Department of

Motor Vehicle Dealer Board

Motor Vehicles, Department of
Natural History, Virginia Museum of
Parole Board, Virginia

Planning & Budget, Department of

Professional & Occupational
Regulation, Dept. of

Racing Commission, Virginia
Rail & Public Transportation, Dept. of

Rehabilitative Services, Department of

Resources Authority, Virginia
Science Museum of Virginia, The
Social Services, Department of
State Police, Department of
Taxation, Department of

Tobacco Indemnification and
Community Revitalization Commission

Tourism Corporation, Virginia
Transportation, Department of
Treasury, Department of the
Veterans Services, Department of

Virginia Information Technologies
Agency
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DOC

VEDP

Dept of the Deaf and Hard of Hearing, Dept of the Blind and
Vision Impaired, Virginia Board for People with Disabilities

12/13/2004

11/17/2004
1/5/2005

1/12/2005

1/19/2005
12/21/2004
11/17/2004
11/29/2004
12/16/2004

1/5/2005

1/24/2005
1/10/2005
12/22/2004

1/24/2005
1/31/2005
1/21/2005
11/19/2004
12/8/2004
2/7/2005

1/26/2005
1/19/2005
12/16/2004
12/13/2004
12/10/2004

Line of Business 439 Human Resource Management

Involves all activities associated with the recruitment and management of personnel.

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



Function 05

Applicant Intake and Recruiting

Includes receiving, processing, rating, and ranking applicants for sate jobs and involving preparation of lists of
eligible candidates for consideration by management.

Cross External
Agency Agency  Provider Notes Verified
226 Accountancy, Board of L] DMV DMV posts the advertisement for any Board position, and 1/27/2005
receives and logs applications. DMV provides all applications for
any Board position to the Board for screening, interviewing and
selection. Job offers are made by DMV for the Board.
151 Accounts, Department of L] 12/16/2004
163 Aging, Department for the L] 12/6/2004
301 Agriculture & Consumer Services, L] 1/12/2005
Department of
999 Alcoholic Beverage Control, L] 11/22/2004
Department of
148 Arts, Virginia Commission for the L] 1/10/2005
841 Auviation, Department of Ll 12/16/2004
702 Blind and Vision Impaired, Virginia Ll DRS 12/9/2004
Department for the
325 Business Assistance, Department of L] 1/19/2005
173 Charitable Gaming, Department of L] 1/19/2005
957 Commonwealth's Attorneys' Services L] 11/23/2004
Council
157 Compensation Board L] DHRM 12/15/2004
199 Conservation and Recreation, Ll 12/13/2004
Department of
750 Correctional Education, Department of Ll 11/17/2004
799 Corrections, Department of Ll 11/23/2004
245 Council of Higher Education for Ll 2/2/2005
Virginia, State
140 Criminal Justice Services, Department L] 11/29/2004
of
219 Deaf & Blind & Multi-Disabled at Ll 1/31/2005
Hampton, Virginia School for the
751 Deaf & Hard of Hearing, Department L] DRS 12/15/2004
for the
218 Deaf and the Blind - Staunton, Virginia L] 12/9/2004
School for the
606 Disabilities, Virginia Board for People L] DRS VBPD/DRS shared 12/15/2004

with

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



310

201
132
127
182
962

440
238
960
411
239
403
194
417
223
601
423
165

129

170
934
425
77
181
202
402
602

720

123

Economic Development Partnership,
Virginia

Education, Department of

Elections, State Board of

Emergency Management, Department of
Employment Commission, Virginia

Employment Dispute Resolution, Dept.
of

Environmental Quality, Department of
Fine Arts, Virginia Museum of

Fire Programs, Department of
Forestry, Department of

Frontier Culture Museum of Virginia
Game and Inland Fisheries, Dept. of
General Services, Department of
Gunston Hall

Health Professions, Department of
Health, Department of

Historic Resources, Department of

Housing & Community Development,
Department of

Human Resource Management,
Department of

Human Rights, Council on
Innovative Technology Authority
Jamestown-Yorktown Foundation
Juvenile Justice, Department of
Labor & Industry, Department of
Library of Virginia

Marine Resources Commission

Medical Assistance Services,
Department of

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Military Affairs, Department of
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Virginia Tourism Authority

Central agency function, DHRM Service Bureau service, and web-
based recruitment tools.

1/26/2005

2/1/2005
12/8/2004
11/24/2004
1/12/2005
12/15/2004

12/16/2004
1/26/2005
11/29/2004
1/12/2005
1/18/2005
11/18/2004
12/9/2004
2/1/2005
12/13/2004
1/30/2005
12/9/2004
1/6/2005

2/3/2005

12/16/2004
1/25/2005
12/2/2004

11/30/2004
1/27/2005
12/9/2004

11/22/2004
1/10/2005

12/13/2004

11/17/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



409 I\/Ifines, Minerals, & Energy, Department Ll 1/5/2005
0

232 Minority Business Enterprise, Ll 1/12/2005
Department of

506 Motor Vehicle Dealer Board [] 1/19/2005

154 Motor Vehicles, Department of Ll 12/21/2004

942 Natural History, Virginia Museum of Ll 11/17/2004

766 Parole Board, Virginia Ll DOC 11/29/2004

122 Planning & Budget, Department of Ll 12/16/2004

222 Professional & Occupational L] 1/5/2005
Regulation, Dept. of

405 Racing Commission, Virginia L] 1/24/2005

505 Rail & Public Transportation, Dept. of L] 1/10/2005

262 Rehabilitative Services, Department of Dept of the Deaf and Hard of Hearing, Dept of the Blind and 12/22/2004

Vision Impaired, Virginia Board for People with Disabilities

972 Resources Authority, Virginia [] 1/24/2005

146 Science Museum of Virginia, The L] 1/31/2005

765 Social Services, Department of [] 1/21/2005

156 State Police, Department of L] 11/19/2004

161 Taxation, Department of [] 12/8/2004

851 Tobacco Indemnification and L] 2/7/2005
Community Revitalization Commission

320 Tourism Corporation, Virginia U] VEDP 1/26/2005

501 Transportation, Department of [] 1/19/2005

152 Treasury, Department of the L] 12/16/2004

912 Veterans Services, Department of [] 12/13/2004

136 Virginia Information Technologies L] 12/10/2004
Agency

Function 10 Benefit Administration

Includes providing guidance and consultation to agencies, employees, former employees, annuitants, survivors,
and eligible family members regarding retirement, insurance, health benefits, injury compensation, and health and
survivor benefits.

Cross External
Agency Agency  Provider Notes Verified
226 Accountancy, Board of U] DMV 1/6/2005
151 Accounts, Department of U] 12/16/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



163
301

999

148
841
702

325
173
957

157
199

750
799
245

140

219

751

218

606

310

201
132
127
182
962

440

Aging, Department for the
Agriculture & Consumer Services,
Department of

Alcoholic Beverage Control,
Department of

Arts, Virginia Commission for the
Auviation, Department of

Blind and Vision Impaired, Virginia
Department for the

Business Assistance, Department of
Charitable Gaming, Department of
Commonwealth's Attorneys' Services
Council

Compensation Board

Conservation and Recreation,
Department of

Correctional Education, Department of
Corrections, Department of

Council of Higher Education for
Virginia, State

Criminal Justice Services, Department
of

Deaf & Blind & Multi-Disabled at
Hampton, Virginia School for the

Deaf & Hard of Hearing, Department
for the

Deaf and the Blind - Staunton, Virginia
School for the

Disabilities, Virginia Board for People
with

Economic Development Partnership,
Virginia

Education, Department of

Elections, State Board of

Emergency Management, Department of
Employment Commission, Virginia
Employment Dispute Resolution, Dept.
of

Environmental Quality, Department of
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DRS

DHRM

DRS

DRS VBPD/DRS shared

Virginia Tourism Authority

12/6/2004
1/12/2005

11/22/2004

1/10/2005
12/16/2004
12/9/2004

1/19/2005
1/19/2005
11/23/2004

12/15/2004
12/13/2004

11/17/2004
11/23/2004
2/2/2005

11/29/2004

1/31/2005

12/15/2004

12/9/2004

12/15/2004

1/26/2005

2/1/2005
12/8/2004
11/24/2004
1/12/2005
12/15/2004

12/16/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



238
960
411
239
403
194
417
223
601
423
165

129

170
934
425
77
181
202
402
602

720

123
409

232

506
154
942
766
122

Fine Arts, Virginia Museum of

Fire Programs, Department of
Forestry, Department of

Frontier Culture Museum of Virginia
Game and Inland Fisheries, Dept. of
General Services, Department of
Gunston Hall

Health Professions, Department of
Health, Department of

Historic Resources, Department of

Housing & Community Development,
Department of

Human Resource Management,
Department of

Human Rights, Council on
Innovative Technology Authority
Jamestown-Y orktown Foundation
Juvenile Justice, Department of
Labor & Industry, Department of
Library of Virginia

Marine Resources Commission

Medical Assistance Services,
Department of

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Military Affairs, Department of

Mines, Minerals, & Energy, Department
of

Minority Business Enterprise,
Department of

Motor Vehicle Dealer Board

Motor Vehicles, Department of
Natural History, Virginia Museum of
Parole Board, Virginia

Planning & Budget, Department of

ODododgdodooon
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DOC

Central agency function, DHRM Service Bureau service, and
development and administration of health benefits and injury
compensation programs.

1/26/2005
11/29/2004
1/12/2005
1/18/2005
11/18/2004
12/9/2004
2/1/2005
12/13/2004
1/30/2005
12/9/2004
1/6/2005

2/3/2005

12/16/2004
1/25/2005
12/2/2004

11/30/2004
1/27/2005
12/9/2004

11/22/2004
1/10/2005

12/13/2004

11/17/2004
1/5/2005

1/12/2005

1/19/2005
12/21/2004
11/17/2004
11/29/2004
12/16/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



222 Professional & Occupational Ll 1/5/2005
Regulation, Dept. of

405 Racing Commission, Virginia Ll 1/24/2005

505 Rail & Public Transportation, Dept. of L] 1/10/2005

262 Rehabilitative Services, Department of Dept of the Deaf and Hard of Hearing, Dept of the Blind and 12/22/2004

Vision Impaired, Virginia Board for People with Disabilities

972 Resources Authority, Virginia U] 1/24/2005

146 Science Museum of Virginia, The U] 1/31/2005

765 Social Services, Department of U] 1/21/2005

156 State Police, Department of U] 11/19/2004

161 Taxation, Department of U] 12/8/2004

851 Tobacco Indemnification and U] 2/7/2005
Community Revitalization Commission

320 Tourism Corporation, Virginia [] VEDP 1/26/2005

501 Transportation, Department of L] 1/19/2005

152 Treasury, Department of the [] 12/16/2004

912 Veterans Services, Department of L] 12/13/2004

136 Virginia Information Technologies [] 12/10/2004
Agency

Function 15 Discipline and Grievance

Includes providing advice and assistance to employees and managers, program administration, research, and
case management in matters related to conduct, performance, attendance, and dispute resolution.

Cross External
Agency Agency  Provider Notes Verified
226 Accountancy, Board of [] DMV 1/6/2005
151 Accounts, Department of L] 12/16/2004
163 Aging, Department for the [] 12/6/2004
301 Agriculture & Consumer Services, L] 1/12/2005
Department of
999 Alcoholic Beverage Control, L] 11/22/2004
Department of
148 Aurts, Virginia Commission for the L] 1/10/2005
841 Auviation, Department of [] 12/16/2004
702 Blind and Vision Impaired, Virginia U] DRS 12/9/2004
Department for the
325 Business Assistance, Department of L] 1/19/2005
173 Charitable Gaming, Department of L] 1/19/2005

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider E -41



957

157
199

750
799
245

140

219

751

218

606

310

201
132
127
182
962

440
238
960
411
239
403
194
417
223
601

Commonwealth's Attorneys' Services
Council

Compensation Board

Conservation and Recreation,
Department of

Correctional Education, Department of
Corrections, Department of

Council of Higher Education for
Virginia, State

Criminal Justice Services, Department
of

Deaf & Blind & Multi-Disabled at
Hampton, Virginia School for the

Deaf & Hard of Hearing, Department
for the

Deaf and the Blind - Staunton, Virginia
School for the

Disabilities, Virginia Board for People
with

Economic Development Partnership,
Virginia

Education, Department of

Elections, State Board of

Emergency Management, Department of
Employment Commission, Virginia

Employment Dispute Resolution, Dept.
of

Environmental Quality, Department of
Fine Arts, Virginia Museum of

Fire Programs, Department of
Forestry, Department of

Frontier Culture Museum of Virginia
Game and Inland Fisheries, Dept. of
General Services, Department of
Gunston Hall

Health Professions, Department of

Health, Department of
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DRS

DRS

VBPD/DRS shared

Virginia Tourism Authority

11/23/2004

12/15/2004
12/13/2004

11/17/2004
11/23/2004
2/2/2005

11/29/2004

1/31/2005

12/15/2004

12/9/2004

12/15/2004

1/26/2005

2/1/12005
12/8/2004
11/24/2004
1/12/2005
12/15/2004

12/16/2004
1/26/2005
11/29/2004
1/12/2005
1/18/2005
11/18/2004
12/9/2004
2/1/12005
12/13/2004
1/30/2005

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



423
165

129

170
934
425
77
181
202
402
602

720

123
409

232

506
154
942
766
122
222

405
505
262

972
146
765
156

Historic Resources, Department of

Housing & Community Development,
Department of

Human Resource Management,
Department of

Human Rights, Council on
Innovative Technology Authority
Jamestown-Y orktown Foundation
Juvenile Justice, Department of
Labor & Industry, Department of
Library of Virginia

Marine Resources Commission

Medical Assistance Services,
Department of

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Military Affairs, Department of

Mines, Minerals, & Energy, Department
of

Minority Business Enterprise,
Department of

Motor Vehicle Dealer Board

Motor Vehicles, Department of
Natural History, Virginia Museum of
Parole Board, Virginia

Planning & Budget, Department of

Professional & Occupational
Regulation, Dept. of

Racing Commission, Virginia
Rail & Public Transportation, Dept. of

Rehabilitative Services, Department of

Resources Authority, Virginia
Science Museum of Virginia, The
Social Services, Department of

State Police, Department of

<O
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DOC

DHRM Service Bureau.

Dept of the Deaf and Hard of Hearing, Dept of the Blind and
Vision Impaired, Virginia Board for People with Disabilities

12/9/2004
1/6/2005

213/2005

12/16/2004
1/25/2005
12/2/2004

11/30/2004
1/27/2005
12/9/2004

11/22/2004
1/10/2005

12/13/2004

11/17/2004
1/5/2005

1/12/2005

1/19/2005
12/21/2004
11/17/2004
11/29/2004
12/16/2004

1/5/2005

1/24/2005
1/10/2005
12/22/2004

1/24/2005
1/31/2005
1/21/2005
11/19/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



161
851

320
501
152
912
136

Taxation, Department of

Tobacco Indemnification and
Community Revitalization Commission

Tourism Corporation, Virginia
Transportation, Department of
Treasury, Department of the
Veterans Services, Department of

Virginia Information Technologies
Agency

oo oo

VEDP

12/8/2004
2/7/2005

1/26/2005
1/19/2005
12/16/2004
12/13/2004
12/10/2004

Function 20 Drug Testing

Entails managing and monitoring work associated with obtaining periodic drug tests (random or mandatory) from
employees or contractors in the agency’s workforce.

Cross External
Agency Agency  Provider Notes Verified
199 Conservation and Recreation, L] Law enforcement recruitment related. 12/13/2004
Department of
799 Corrections, Department of L] 11/23/2004
219 Deaf & Blind & Multi-Disabled at L] Testing as circumstances warrant. 1/31/2005
Hampton, Virginia School for the
403 Game and Inland Fisheries, Dept. of L] Game wardens. 11/18/2004
601 Health, Department of Ll 1/30/2005
777 Juvenile Justice, Department of Ll 11/30/2004
402 Marine Resources Commission L] 11/22/2004
720 Mental Health, Mental Ret. & Sub. L] Vendor 12/13/2004
Abuse Svcs., Dept. of
123 Military Affairs, Department of L] 11/17/2004
942 Natural History, Virginia Museum of L] 11/17/2004
766 Parole Board, Virginia L] DOC 11/30/2004
405 Racing Commission, Virginia L] 1/24/2005
156 State Police, Department of L] 11/19/2004
501 Transportation, Department of L] Operators of equipment. 1/19/2005
912 Veterans Services, Department of L] Vendor Care Center employees only. 12/13/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



Function 25

Evaluation

Includes assisting managers and supervisors in establishing, maintaining, and monitoring effective performance
management programs to plan, monitor, develop, rate, and reward employee performance, and services that

support formal and informal award programs to provide employee incentives and recognition.

Cross External
Agency Agency  Provider Notes Verified

226 Accountancy, Board of L] 1/6/2005

151 Accounts, Department of L] 12/16/2004

163 Aging, Department for the L] 12/6/2004

301 Agriculture & Consumer Services, L] 1/12/2005
Department of

999 Alcoholic Beverage Control, L] 11/22/2004
Department of

148 Arts, Virginia Commission for the Ll 1/10/2005

841 Auviation, Department of L] 12/16/2004

702 Blind and Vision Impaired, Virginia L] DRS 12/9/2004
Department for the

325 Business Assistance, Department of L] 1/19/2005

173 Charitable Gaming, Department of L] 1/19/2005

957 Commonwealth's Attorneys' Services Ll 11/23/2004
Council

157 Compensation Board Ll 12/15/2004

200 Comprehensive Services for At-Risk L] 12/6/2004
Youth and Families

199 Conservation and Recreation, L] 12/13/2004
Department of

750 Correctional Education, Department of L] 11/17/2004

799 Corrections, Department of L] 11/23/2004

245 Council of Higher Education for L] 2/2/2005
Virginia, State

140 Criminal Justice Services, Department Ll 11/29/2004
of

219 Deaf & Blind & Multi-Disabled at L] 1/31/2005
Hampton, Virginia School for the

751 Deaf & Hard of Hearing, Department L] DRS 12/15/2004
for the

218 Deaf and the Blind - Staunton, Virginia Ll 12/9/2004
School for the

606 Disabilities, Virginia Board for People Ll DRS VBPD/DRS shared 12/15/2004

with

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



310

201
132
127
182
962

440
238
960
411
239
403
194
417
223
601
423
165

129

170
934
425
777
181
202
402
602

720

123

Economic Development Partnership,
Virginia

Education, Department of

Elections, State Board of

Emergency Management, Department of
Employment Commission, Virginia

Employment Dispute Resolution, Dept.
of

Environmental Quality, Department of
Fine Arts, Virginia Museum of

Fire Programs, Department of
Forestry, Department of

Frontier Culture Museum of Virginia
Game and Inland Fisheries, Dept. of
General Services, Department of
Gunston Hall

Health Professions, Department of
Health, Department of

Historic Resources, Department of

Housing & Community Development,
Department of

Human Resource Management,
Department of

Human Rights, Council on
Innovative Technology Authority
Jamestown-Yorktown Foundation
Juvenile Justice, Department of
Labor & Industry, Department of
Library of Virginia

Marine Resources Commission

Medical Assistance Services,
Department of

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Military Affairs, Department of

O Od0odgoogn S A N W A A C Y

[]

Virginia Tourism Authority

Adviceline

Central agency function, DHRM Service Bureau service, and
development and administration of employee performance
management program.

1/26/2005

2/1/2005
12/8/2004
11/24/2004
1/12/2005
12/15/2004

12/16/2004
1/26/2005
11/29/2004
1/12/2005
1/18/2005
11/18/2004
12/9/2004
2/1/2005
12/13/2004
1/30/2005
12/9/2004
1/6/2005

2/3/2005

12/16/2004
1/25/2005
12/2/2004

11/30/2004
1/27/2005
12/9/2004

11/22/2004
1/10/2005

12/13/2004

11/17/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



409 I\/Ifines, Minerals, & Energy, Department Ll 1/5/2005
0
232 Minority Business Enterprise, Ll 1/12/2005
Department of
506 Motor Vehicle Dealer Board [] 1/19/2005
154 Motor Vehicles, Department of Ll 12/21/2004
942 Natural History, Virginia Museum of Ll 11/17/2004
766 Parole Board, Virginia Ll 11/29/2004
122 Planning & Budget, Department of Ll 12/16/2004
222 Professional & Occupational L] 1/5/2005
Regulation, Dept. of
405 Racing Commission, Virginia L] 1/24/2005
505 Rail & Public Transportation, Dept. of L] 1/10/2005
262 Rehabilitative Services, Department of Dept of the Deaf and Hard of Hearing, Dept of the Blind and 12/22/2004
Vision Impaired, Virginia Board for People with Disabilities
972 Resources Authority, Virginia [] 1/24/2005
146 Science Museum of Virginia, The L] 1/31/2005
765 Social Services, Department of [] 1/21/2005
156 State Police, Department of L] 11/19/2004
161 Taxation, Department of [] 12/8/2004
851 Tobacco Indemnification and L] 2/7/2005
Community Revitalization Commission
320 Tourism Corporation, Virginia U] VEDP 1/26/2005
501 Transportation, Department of [] 1/19/2005
152 Treasury, Department of the L] 12/16/2004
912 Veterans Services, Department of [] 12/13/2004
136 Virginia Information Technologies L] 12/10/2004
Agency
Function 35 Payroll Management and Expense Reimbursement
Involves the administration and determination of state employee compensation. Note: See Payments Sub-
Function within the Financial Management line of business for the actual payment of salary and expenses.
Cross External
Agency Agency  Provider Notes Verified
226 Accountancy, Board of U] DMV 1/6/2005
151 Accounts, Department of Central payroll and personnel system (CIPPS). 12/16/2004
163 Aging, Department for the U] DOA 12/6/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.
External provider identifies those functions that are substantially or completely performed for the agency by an external provider E -47



301

999

148
841
702

325
173
957

157
199

750
799
245

140

219

751

218

606

310

201
132
127
182
962

440
238

Agriculture & Consumer Services,
Department of

Alcoholic Beverage Control,
Department of

Arts, Virginia Commission for the
Auviation, Department of

Blind and Vision Impaired, Virginia
Department for the

Business Assistance, Department of

Charitable Gaming, Department of

Commonwealth's Attorneys' Services
Council

Compensation Board

Conservation and Recreation,
Department of

Correctional Education, Department of
Corrections, Department of

Council of Higher Education for
Virginia, State

Criminal Justice Services, Department
of

Deaf & Blind & Multi-Disabled at
Hampton, Virginia School for the

Deaf & Hard of Hearing, Department
for the

Deaf and the Blind - Staunton, Virginia
School for the

Disabilities, Virginia Board for People
with

Economic Development Partnership,
Virginia

Education, Department of

Elections, State Board of

Emergency Management, Department of
Employment Commission, Virginia

Employment Dispute Resolution, Dept.
of

Environmental Quality, Department of

Fine Arts, Virginia Museum of
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DOA

DRS

DOA
DOA
DOA

DOA

DOA

DOA

DOA

DRS

DRS

DOA
DOA
DOA

DOA

DMV

VBPD/DRS shared

Virginia Tourism Authority

1/12/2005

11/22/2004

1/10/2005
12/16/2004
12/9/2004

1/19/2005
1/19/2005
11/23/2004

12/15/2004
12/13/2004

11/17/2004
11/23/2004
2/2/2005

11/29/2004

1/31/2005

12/15/2004

12/9/2004

12/15/2004

1/26/2005

2/1/2005
12/8/2004
11/24/2004
1/12/2005
12/15/2004

12/16/2004
1/26/2005

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



960
411
239
403
194
417
223
601
423
165

129

170
934
425
777
181
202
402
602

720

123
409

232

506
154
942
766
122

Fire Programs, Department of
Forestry, Department of

Frontier Culture Museum of Virginia
Game and Inland Fisheries, Dept. of
General Services, Department of
Gunston Hall

Health Professions, Department of
Health, Department of

Historic Resources, Department of

Housing & Community Development,
Department of

Human Resource Management,
Department of

Human Rights, Council on
Innovative Technology Authority
Jamestown-Yorktown Foundation
Juvenile Justice, Department of
Labor & Industry, Department of
Library of Virginia

Marine Resources Commission

Medical Assistance Services,
Department of

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Military Affairs, Department of

Mines, Minerals, & Energy, Department
of

Minority Business Enterprise,
Department of

Motor Vehicle Dealer Board

Motor Vehicles, Department of
Natural History, Virginia Museum of
Parole Board, Virginia

Planning & Budget, Department of
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DOA

DOA

DOA

DOA
DOA

DOA

DOA

DOA

DOA

DOA

DOC

DHCD does its own travel reimbursements

Central agency function, authorizes wage and salary payments
processed by external provider and agencies with decentralized
payrolls.

11/29/2004
1/12/2005
1/18/2005

11/18/2004
12/9/2004

2/1/2005

12/13/2004
1/30/2005
12/9/2004

1/6/2005

2/3/2005

12/16/2004
1/25/2005
12/2/2004

11/30/2004
1/27/2005
12/9/2004

11/22/2004
1/10/2005

12/13/2004

11/17/2004
1/5/2005

1/12/2005

1/19/2005
12/21/2004
11/17/2004
11/29/2004
12/16/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



222 Professional & Occupational Ll DOA DPOR does some internal expense reimbursements. 1/5/2005
Regulation, Dept. of

405 Racing Commission, Virginia Ll 1/24/2005

505 Rail & Public Transportation, Dept. of L] DOA 1/10/2005

262 Rehabilitative Services, Department of Dept of the Deaf and Hard of Hearing, Dept of the Blind and 12/22/2004

Vision Impaired, Virginia Board for People with Disabilities

972 Resources Authority, Virginia U] 1/24/2005

146 Science Museum of Virginia, The U] 1/31/2005

765 Social Services, Department of U] 1/21/2005

156 State Police, Department of U] 11/19/2004

161 Taxation, Department of U] 12/8/2004

851 Tobacco Indemnification and [] DOA TICRC determines compensation, DOA implements under 2/7/2005
Community Revitalization Commission TICRC direction.

320 Tourism Corporation, Virginia [] VEDP 1/26/2005

501 Transportation, Department of L] 1/19/2005

152 Treasury, Department of the [] 12/16/2004

912 Veterans Services, Department of L] 12/13/2004

136 Virginia Information Technologies [] DOA 12/10/2004
Agency

Function 40 Personnel Action Processing

Involves processing Requests for Personnel Actions, changes to employees’ official personnel records or history,
or involving establishing, maintaining, and monitoring the agency’s official personnel system of record.

Cross External
Agency Agency  Provider Notes Verified
226 Accountancy, Board of [] DMV 1/6/2005
151 Accounts, Department of L] 12/16/2004
163 Aging, Department for the [] 12/6/2004
301 Agriculture & Consumer Services, L] 1/12/2005
Department of
999 Alcoholic Beverage Control, L] 11/22/2004
Department of
148 Aurts, Virginia Commission for the L] 1/10/2005
841 Auviation, Department of [] 12/16/2004
702 Blind and Vision Impaired, Virginia U] DRS 12/9/2004
Department for the
325 Business Assistance, Department of L] 1/19/2005
173 Charitable Gaming, Department of L] 1/19/2005

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider E -50



957

157
199

750
799
245

140

219

751

218

606

310

201
132
127
182
962

440
238
960
411
239
403
194
417
223
601

Commonwealth's Attorneys' Services
Council

Compensation Board

Conservation and Recreation,
Department of

Correctional Education, Department of
Corrections, Department of

Council of Higher Education for
Virginia, State

Criminal Justice Services, Department
of

Deaf & Blind & Multi-Disabled at
Hampton, Virginia School for the

Deaf & Hard of Hearing, Department
for the

Deaf and the Blind - Staunton, Virginia
School for the

Disabilities, Virginia Board for People
with

Economic Development Partnership,
Virginia

Education, Department of

Elections, State Board of

Emergency Management, Department of
Employment Commission, Virginia

Employment Dispute Resolution, Dept.
of

Environmental Quality, Department of
Fine Arts, Virginia Museum of

Fire Programs, Department of
Forestry, Department of

Frontier Culture Museum of Virginia
Game and Inland Fisheries, Dept. of
General Services, Department of
Gunston Hall

Health Professions, Department of

Health, Department of

0O 0O 0O 0 dodgd oo o
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DHRM

DRS

DRS

VBPD/DRS shared

Virginia Tourism Authority

11/23/2004

12/15/2004
12/13/2004

11/17/2004
11/23/2004
2/2/2005

11/29/2004

1/31/2005

12/15/2004

12/9/2004

12/15/2004

1/26/2005

2/1/12005
12/8/2004
11/24/2004
1/12/2005
12/15/2004

12/16/2004
1/26/2005
11/29/2004
1/12/2005
1/18/2005
11/18/2004
12/9/2004
2/1/12005
12/13/2004
1/30/2005

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



423
165

129

170
934
425
77
181
202
402
602

720

123
409

232

506
154
942
766
122
222

405
505
262

972
146
765
156

Historic Resources, Department of

Housing & Community Development,
Department of

Human Resource Management,
Department of

Human Rights, Council on
Innovative Technology Authority
Jamestown-Y orktown Foundation
Juvenile Justice, Department of
Labor & Industry, Department of
Library of Virginia

Marine Resources Commission

Medical Assistance Services,
Department of

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Military Affairs, Department of

Mines, Minerals, & Energy, Department
of

Minority Business Enterprise,
Department of

Motor Vehicle Dealer Board

Motor Vehicles, Department of
Natural History, Virginia Museum of
Parole Board, Virginia

Planning & Budget, Department of

Professional & Occupational
Regulation, Dept. of

Racing Commission, Virginia
Rail & Public Transportation, Dept. of

Rehabilitative Services, Department of

Resources Authority, Virginia
Science Museum of Virginia, The
Social Services, Department of

State Police, Department of
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Central agency function, DHRM Service Bureau service, and
processing of personal actions that require exceptional handling.

Dept of the Deaf and Hard of Hearing, Dept of the Blind and
Vision Impaired, Virginia Board for People with Disabilities

12/9/2004
1/6/2005

2/3/2005

12/16/2004
1/25/2005
12/2/2004

11/30/2004
1/27/2005
12/9/2004

11/22/2004
1/10/2005

12/13/2004

11/17/2004
1/5/2005

1/12/2005

1/19/2005
12/21/2004
11/17/2004
11/29/2004
12/16/2004

1/5/2005

1/24/2005
1/10/2005
12/22/2004

1/24/2005
1/31/2005
1/21/2005
11/19/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



161 Taxation, Department of Ll 12/8/2004
851 Tobacco Indemnification and L] 2/7/2005
Community Revitalization Commission
320 Tourism Corporation, Virginia L] VEDP 1/26/2005
501 Transportation, Department of L] 1/19/2005
152 Treasury, Department of the L] 12/16/2004
912 Veterans Services, Department of L] 12/13/2004
136 Virginia Information Technologies L] 12/10/2004
Agency
Function 45 Position Classification and Management
Involves position evaluation, establishing and maintaining a position classification program to determine
appropriate pay systems, occupational grouping, title and grade of positions, and advising on position and
organizational design.
Cross External
Agency Agency  Provider Notes Verified
226 Accountancy, Board of L] DMV 1/6/2005
151 Accounts, Department of L] 12/16/2004
163 Aging, Department for the L] 12/6/2004
301 Agriculture & Consumer Services, L] 1/12/2005
Department of
999 Alcoholic Beverage Control, L] 11/22/2004
Department of
148 Arts, Virginia Commission for the L] 1/10/2005
841 Auviation, Department of Ll 12/16/2004
702 Blind and Vision Impaired, Virginia L] DRS 12/9/2004
Department for the
325 Business Assistance, Department of L] 1/19/2005
173 Charitable Gaming, Department of L] 1/19/2005
957 Commonwealth's Attorneys' Services L] 11/23/2004
Council
157 Compensation Board L] DHRM 12/15/2004
199 Conservation and Recreation, Ll 12/13/2004
Department of
750 Correctional Education, Department of Ll 11/17/2004
799 Corrections, Department of L] 11/23/2004
245 Council of Higher Education for L] 2/2/2005

Virginia, State

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider E -53



140

219

751

218

606

310

201
132
127
182
962

440
238
960
411
239
403
194
417
223
601
423
165

129

170

934
425

Criminal Justice Services, Department
of

Deaf & Blind & Multi-Disabled at
Hampton, Virginia School for the

Deaf & Hard of Hearing, Department
for the

Deaf and the Blind - Staunton, Virginia
School for the

Disabilities, Virginia Board for People
with

Economic Development Partnership,
Virginia

Education, Department of

Elections, State Board of

Emergency Management, Department of

Employment Commission, Virginia

Employment Dispute Resolution, Dept.
of

Environmental Quality, Department of
Fine Arts, Virginia Museum of

Fire Programs, Department of
Forestry, Department of

Frontier Culture Museum of Virginia
Game and Inland Fisheries, Dept. of
General Services, Department of
Gunston Hall

Health Professions, Department of
Health, Department of

Historic Resources, Department of

Housing & Community Development,
Department of

Human Resource Management,
Department of

Human Rights, Council on
Innovative Technology Authority

Jamestown-Yorktown Foundation

O O 0o o d
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DRS

DRS

VBPD/DRS shared

Virginia Tourism Authority

Central agency function, DHRM Service Bureau service, and
development and administration of employee position
classification, compensation, and recognition programs.

11/29/2004

1/31/2005

12/15/2004

12/9/2004

12/15/2004

1/26/2005

2/1/2005
12/8/2004
11/24/2004
1/12/2005
12/15/2004

12/16/2004
1/26/2005
11/29/2004
1/12/2005
1/18/2005
11/18/2004
12/9/2004
2/1/2005
12/13/2004
1/30/2005
12/9/2004
1/6/2005

2/8/2005

12/16/2004

1/25/2005
12/2/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



777
181
202
402
602

720

123
409

232

506
154
942
766
122
222

405
505
262

972
146
765
156
161
851

320
501
152
912

Juvenile Justice, Department of
Labor & Industry, Department of
Library of Virginia

Marine Resources Commission

Medical Assistance Services,
Department of

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Military Affairs, Department of

Mines, Minerals, & Energy, Department
of

Minority Business Enterprise,
Department of

Motor Vehicle Dealer Board

Motor Vehicles, Department of
Natural History, Virginia Museum of
Parole Board, Virginia

Planning & Budget, Department of

Professional & Occupational
Regulation, Dept. of

Racing Commission, Virginia
Rail & Public Transportation, Dept. of

Rehabilitative Services, Department of

Resources Authority, Virginia
Science Museum of Virginia, The
Social Services, Department of
State Police, Department of
Taxation, Department of

Tobacco Indemnification and
Community Revitalization Commission

Tourism Corporation, Virginia
Transportation, Department of
Treasury, Department of the

Veterans Services, Department of

KOO dodono O oo o goodgQ
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DOC

VEDP

Dept of the Deaf and Hard of Hearing, Dept of the Blind and
Vision Impaired, Virginia Board for People with Disabilities

11/30/2004
1/27/2005
12/9/2004

11/22/2004
1/10/2005

12/13/2004

11/17/2004
1/5/2005

1/12/2005

1/19/2005
12/21/2004
11/17/2004
11/29/2004
12/16/2004

1/5/2005

1/24/2005
1/10/2005
12/22/2004

1/24/2005
1/31/2005
1/21/2005
11/19/2004
12/8/2004
2/7/2005

1/26/2005
1/19/2005
12/16/2004
12/13/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



136

Virginia Information Technologies
Agency

[]

12/10/2004

Function 50 Pre Employment
Includes determinations of applicants’ fitness for duty (medical, drug testing, background investigations) before
they are brought on board the agency’s payroll. This does not include routine reference checks.
Cross External
Agency Agency  Provider Notes Verified

301 Agriculture & Consumer Services, Ll 1/12/2005
Department of

999 Alcoholic Beverage Control, L] VSP 11/22/2004
Department of

841 Auviation, Department of Ll 12/16/2004

702 Blind and Vision Impaired, Virginia L] DRS Blind or vision impaired 12/9/2004
Department for the

799 Corrections, Department of L] 11/23/2004

245 Council of Higher Education for L] VSP 2/2/2005
Virginia, State

140 Criminal Justice Services, Department Ll 11/29/2004
of

219 Deaf & Blind & Multi-Disabled at L] Finger printing for all, TB testing for all, and some testing 1/31/2005
Hampton, Virginia School for the depending upon position.

218 Deaf and the Blind - Staunton, Virginia L] 12/9/2004
School for the

962 Employment Dispute Resolution, Dept. L] 12/15/2004
of

238 Fine Arts, Virginia Museum of L] VMFA conducts criminal background checks on all potential 1/26/2005

employees.

411 Forestry, Department of L] 1/12/2005

239 Frontier Culture Museum of Virginia L] Background checks on security officers. 1/18/2005

601 Health, Department of l 1/30/2005

129 Human Resource Management, DHRM Service Bureau service. 2/3/2005
Department of

425 Jamestown-Yorktown Foundation U] VSP 12/2/2004

777 Juvenile Justice, Department of [] 11/30/2004

181 Labor & Industry, Department of L] VSP Criminal background and credit checks. 1/28/2005

202 Library of Virginia [] 12/9/2004

402 Marine Resources Commission U] 11/22/2004

720 Mental Health, Mental Ret. & Sub. [] Background checks (state facilities and community providers). 12/13/2004

Abuse Svcs., Dept. of

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



123
409

154
766
765
156
161
501
136

Military Affairs, Department of

Mines, Minerals, & Energy, Department
of

Motor Vehicles, Department of

Parole Board, Virginia

Social Services, Department of

State Police, Department of

Taxation, Department of
Transportation, Department of

Virginia Information Technologies
Agency

1O

Oododon

VSP/156
DOC

Any person hired to be a mine inspector must be a certified mine
inspector and pass a pre-employment physical before being
employed by DMME.

Includes criminal and tax compliance background checks

Some background checks.

11/17/2004
1/7/2005

12/21/2004
11/29/2004
1/21/2005
11/19/2004
12/8/2004
1/19/2005
12/10/2004

Function 55 Reporting and Metrics
Entails providing information (both current and historical) for management decision-making, tracking workload,
and overall health of the organization.
Cross External
Agency Agency  Provider Notes Verified
226 Accountancy, Board of Ll 1/6/2005
151 Accounts, Department of Ll 12/16/2004
301 Agriculture & Consumer Services, Ll 1/12/2005
Department of
999 Alcoholic Beverage Control, L] 11/22/2004
Department of
841 Auviation, Department of Ll 12/16/2004
702 Blind and Vision Impaired, Virginia L] DRS 12/9/2004
Department for the
325 Business Assistance, Department of Ll 1/19/2005
199 Conservation and Recreation, L] 12/13/2004
Department of
799 Corrections, Department of Ll 11/23/2004
245 Council of Higher Education for Ll 2/2/2005
Virginia, State
140 Criminal Justice Services, Department L] 11/29/2004
of
219 Deaf & Blind & Multi-Disabled at L] 1/31/2005
Hampton, Virginia School for the
218 Deaf and the Blind - Staunton, Virginia Ll 12/9/2004

School for the

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



310

201
127
182
962

238

960
411
239
403
194
223
601
423
165

129

934
425
77
181
202
402
720

123
409

232

154

Economic Development Partnership,
Virginia

Education, Department of

Emergency Management, Department of
Employment Commission, Virginia

Employment Dispute Resolution, Dept.
of

Fine Arts, Virginia Museum of

Fire Programs, Department of
Forestry, Department of

Frontier Culture Museum of Virginia
Game and Inland Fisheries, Dept. of
General Services, Department of
Health Professions, Department of
Health, Department of

Historic Resources, Department of

Housing & Community Development,
Department of

Human Resource Management,
Department of

Innovative Technology Authority
Jamestown-Y orktown Foundation
Juvenile Justice, Department of
Labor & Industry, Department of
Library of Virginia

Marine Resources Commission

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Military Affairs, Department of

Mines, Minerals, & Energy, Department
of

Minority Business Enterprise,
Department of

Motor Vehicles, Department of

<
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[]

Virginia Tourism Authority

Regular reports are provided to management, the Administration,
and the Board of Trustees.

Central agency function, DHRM Service Bureau service, and
provides workforce demographic statistics, personnel transactions
statistics, and loss control statistics to assist agencies in human
resource management, including workforce planning and worker
safety.

1/26/2005

2/1/2005
11/24/2004
1/12/2005
12/15/2004

2/14/2005

11/29/2004
1/12/2005
1/18/2005

11/18/2004
12/9/2004

12/13/2004
1/30/2005
12/9/2004

1/6/2005

2/3/2005

1/25/2005
12/2/2004
11/30/2004
1/27/2005
12/9/2004
11/22/2004
12/13/2004

11/17/2004
1/5/2005

1/12/2005

12/21/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



766 Parole Board, Virginia Ll DOC 11/29/2004
122 Planning & Budget, Department of L] 12/16/2004
222 Professional & Occupational Ll 1/5/2005
Regulation, Dept. of
405 Racing Commission, Virginia L] 1/24/2005
972 Resources Authority, Virginia L] 1/24/2005
765 Social Services, Department of L] 1/21/2005
156 State Police, Department of L] 11/19/2004
161 Taxation, Department of L] 12/8/2004
320 Tourism Corporation, Virginia L] VEDP 1/26/2005
501 Transportation, Department of L] 1/19/2005
152 Treasury, Department of the L] 12/16/2004
912 Veterans Services, Department of L] Performance management. 12/13/2004
136 Virginia Information Technologies L] 12/10/2004
Agency
Function 60 Security Clearance Management
Refers to the processes associated with ensuring employees, contractors, and others have been approved to
enter state buildings, utilize state services, and access sensitive information. This includes eligibility
determination, badge issuance, clearance tracking, and security verification services.
Cross External
Agency Agency  Provider Notes Verified
226 Accountancy, Board of L] 1/6/2005
151 Accounts, Department of L] 12/16/2004
163 Aging, Department for the Ll 12/6/2004
301 Agriculture & Consumer Services, L] 1/12/2005
Department of
999 Alcoholic Beverage Control, Ll 11/22/2004
Department of
148 Arts, Virginia Commission for the L] 1/10/2005
841 Auviation, Department of L] 12/16/2004
702 Blind and Vision Impaired, Virginia L] DRS DBVI performs some and DRS performs some. 12/17/2004
Department for the
325 Business Assistance, Department of L] 1/19/2005
173 Charitable Gaming, Department of Ll 1/19/2005
957 Commonwealth's Attorneys' Services L] 11/23/2004
Council

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider E -59



157
200

199

750
799
245

140

219

751

218

606

310

201
127
182
962

440
238

960

411
239
403
194
417
223
601
423

Compensation Board

Comprehensive Services for At-Risk
Youth and Families

Conservation and Recreation,
Department of

Correctional Education, Department of
Corrections, Department of

Council of Higher Education for
Virginia, State

Criminal Justice Services, Department
of

Deaf & Blind & Multi-Disabled at
Hampton, Virginia School for the

Deaf & Hard of Hearing, Department
for the

Deaf and the Blind - Staunton, Virginia
School for the

Disabilities, Virginia Board for People
with

Economic Development Partnership,
Virginia

Education, Department of

Emergency Management, Department of
Employment Commission, Virginia

Employment Dispute Resolution, Dept.
of

Environmental Quality, Department of

Fine Arts, Virginia Museum of
Fire Programs, Department of

Forestry, Department of

Frontier Culture Museum of Virginia
Game and Inland Fisheries, Dept. of
General Services, Department of
Gunston Hall

Health Professions, Department of
Health, Department of

Historic Resources, Department of

0O 0O 00 dodgd o of
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For access to CSA pool fund reimbursement system.

DRS

DRS/DGS

Virginia Tourism Authority

VMFA requires criminal background checks and issues badges to
all employees and volunteers.

Not actual DoD (5220-22.M ) clearances, only to extent of
general background investigations.

12/15/2004
12/6/2004

12/13/2004

11/17/2004
11/23/2004
2/2/2005

11/29/2004

1/31/2005

12/15/2004

12/9/2004

12/15/2004

1/26/2005

2/1/12005
11/24/2004
1/12/2005
12/15/2004

12/16/2004
1/26/2005

11/29/2004

1/12/2005
1/18/2005
11/18/2004
12/9/2004
2/1/2005
12/13/2004
1/30/2005
12/9/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



165

129

170
934
425
77
181
202
402
602

720

123
409

232

506
154
942
766
122
222

405
505
262

146
765
156
161
851

Housing & Community Development,
Department of

Human Resource Management,
Department of

Human Rights, Council on
Innovative Technology Authority
Jamestown-Yorktown Foundation
Juvenile Justice, Department of
Labor & Industry, Department of
Library of Virginia

Marine Resources Commission

Medical Assistance Services,
Department of

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Military Affairs, Department of

Mines, Minerals, & Energy, Department
of

Minority Business Enterprise,
Department of

Motor Vehicle Dealer Board

Motor Vehicles, Department of
Natural History, Virginia Museum of
Parole Board, Virginia

Planning & Budget, Department of

Professional & Occupational
Regulation, Dept. of

Racing Commission, Virginia
Rail & Public Transportation, Dept. of

Rehabilitative Services, Department of

Science Museum of Virginia, The
Social Services, Department of
State Police, Department of
Taxation, Department of

Tobacco Indemnification and
Community Revitalization Commission

ROO Ododdno o g o odogdodgd o o

oot

DOC

Dept of the Deaf and Hard of Hearing, Dept of the Blind and
Vision Impaired, Virginia Board for People with Disabilities

1/6/2005

12/16/2004

12/16/2004
1/25/2005
12/2/2004

11/30/2004
1/27/2005
12/9/2004

11/22/2004
1/10/2005

12/13/2004

11/17/2004
1/5/2005

1/12/2005

1/19/2005
12/21/2004
11/17/2004
11/29/2004
12/16/2004

1/5/2005

1/24/2005
1/10/2005
12/22/2004

1/31/2005
1/21/2005
11/19/2004
12/8/2004
2/7/2005

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



320 Tourism Corporation, Virginia Ll VEDP 1/26/2005

501 Transportation, Department of L] 1/19/2005

152 Treasury, Department of the Ll 12/16/2004

912 Veterans Services, Department of L] 12/13/2004

136 Virginia Information Technologies L] 12/10/2004
Agency

Function 65 Time and Labor Distribution
Includes establishing, maintaining, and monitoring time and attendance systems.
Cross External
Agency Agency  Provider Notes Verified

151 Accounts, Department of L] 12/16/2004

163 Aging, Department for the L] Required for federal grants. 12/6/2004

301 Agriculture & Consumer Services, L] 1/12/2005
Department of

999 Alcoholic Beverage Control, L] 11/22/2004
Department of

841 Auviation, Department of L] 12/16/2004

199 Conservation and Recreation, L] Agency wide, including wage staff at state parks. 12/20/2004
Department of

799 Corrections, Department of L] 11/23/2004

245 Council of Higher Education for L] 2/2/2005
Virginia, State

219 Deaf & Blind & Multi-Disabled at Ll 1/31/2005
Hampton, Virginia School for the

751 Deaf & Hard of Hearing, Department L] DRS 12/15/2004
for the

218 Deaf and the Blind - Staunton, Virginia L] 12/9/2004
School for the

606 Disabilities, Virginia Board for People L] DRS 12/15/2004
with

310 Economic Development Partnership, Virginia Tourism Authority 1/26/2005
Virginia

201 Education, Department of U] 2/1/2005

132 Elections, State Board of [] Wage and contract employees. 12/8/2004

127 Emergency Management, Department of L] 11/24/2004

182 Employment Commission, Virginia [] 1/12/2005

962 Employment Dispute Resolution, Dept. L] 12/15/2004

of

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



440
238
960
411
239
403
194
223
601
423
165

129

934
425
77
181
202
402
720

123
409

154
942
766
505
262

765
156

Environmental Quality, Department of
Fine Arts, Virginia Museum of

Fire Programs, Department of
Forestry, Department of

Frontier Culture Museum of Virginia
Game and Inland Fisheries, Dept. of
General Services, Department of
Health Professions, Department of
Health, Department of

Historic Resources, Department of

Housing & Community Development,
Department of

Human Resource Management,
Department of

Innovative Technology Authority
Jamestown-Yorktown Foundation
Juvenile Justice, Department of
Labor & Industry, Department of
Library of Virginia

Marine Resources Commission

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Military Affairs, Department of

Mines, Minerals, & Energy, Department
of

Motor Vehicles, Department of
Natural History, Virginia Museum of
Parole Board, Virginia

Rail & Public Transportation, Dept. of

Rehabilitative Services, Department of

Social Services, Department of

State Police, Department of
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Requirement for federal grants.

Central agency function, DHRM Service Bureau service, and
advise agencies on time reporting requirements of the Fair Labor
Standards Act.

Done for Fair Labor Standards Act (that governs work hours and
overtime requirements for non-exempt positions) compliance and
federal grant allocations.

Monitor time and attendance for grant programs. Dept of the Deaf
and Hard of Hearing, Dept of the Blind and Vision Impaired,
Virginia Board for People with Disabilities.

12/16/2004
1/26/2005
11/29/2004
1/12/2005
1/18/2005
11/18/2004
12/9/2004
12/13/2004
1/30/2005
12/9/2004
1/6/2005

2/3/2005

1/25/2005
12/2/2004
11/30/2004
1/27/2005
12/9/2004
11/22/2004
12/13/2004

11/17/2004
1/7/2005

12/21/2004
11/17/2004
11/29/2004
1/10/2005

12/22/2004

1/21/2005
11/19/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



161
851

320
501
152
912
136

Taxation, Department of

Tobacco Indemnification and
Community Revitalization Commission

Tourism Corporation, Virginia
Transportation, Department of
Treasury, Department of the
Veterans Services, Department of

Virginia Information Technologies
Agency

oo oo

VEDP

12/8/2004
2/7/2005

1/26/2005
1/19/2005
12/16/2004
12/13/2004
12/10/2004

Function 70 Training Management
Refers to planning, administering, or evaluating programs designed to develop employees and manage learning
in the organization.
Cross External
Agency Agency  Provider Notes Verified

151 Accounts, Department of Internal auditors and accountants 12/16/2004

301 Agriculture & Consumer Services, L] 1/12/2005
Department of

999 Alcoholic Beverage Control, L] 11/22/2004
Department of

841 Auviation, Department of U] 12/16/2004

702 Blind and Vision Impaired, Virginia U] DRS DBVI is the lead with support from DRS. 12/17/2004
Department for the

173 Charitable Gaming, Department of [] 1/19/2005

957 Commonwealth's Attorneys' Services U] Train the trainers 11/23/2004
Council

199 Conservation and Recreation, U] 12/13/2004
Department of

750 Correctional Education, Department of L] 3 weeks staff development per year. 11/17/2004

799 Corrections, Department of U] 11/23/2004

245 Council of Higher Education for U] 2/2/2005
Virginia, State

219 Deaf & Blind & Multi-Disabled at U] 1/31/2005
Hampton, Virginia School for the

751 Deaf & Hard of Hearing, Department U] DRS 12/15/2004
for the

218 Deaf and the Blind - Staunton, Virginia U] 12/9/2004
School for the

606 Disabilities, Virginia Board for People U] DRS 12/15/2004

with

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



310

201
132
127
182
962

440
238

960
411
239
403
194
223
601
423
165

129

425
77
181
202
402
602

720

123
409

Economic Development Partnership,
Virginia
Education, Department of

Elections, State Board of

Emergency Management, Department of

Employment Commission, Virginia

Employment Dispute Resolution, Dept.

of
Environmental Quality, Department of

Fine Arts, Virginia Museum of

Fire Programs, Department of
Forestry, Department of

Frontier Culture Museum of Virginia
Game and Inland Fisheries, Dept. of
General Services, Department of
Health Professions, Department of
Health, Department of

Historic Resources, Department of

Housing & Community Development,
Department of

Human Resource Management,
Department of

Jamestown-Y orktown Foundation
Juvenile Justice, Department of
Labor & Industry, Department of
Library of Virginia

Marine Resources Commission

Medical Assistance Services,
Department of

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Military Affairs, Department of

Mines, Minerals, & Energy, Department

of
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Virginia Tourism Authority

VMFA has a training management program, but we currently are
not using it because we do not have funds to support employee
training.

Central agency function, DHRM Service Bureau service, and
development, coordination, and delivery of open enrollment and
management development training programs.

Training academy.

Done under the DMME University. Some training to DMME
staff is provided by external contractors.

1/26/2005

2/1/2005
12/8/2004
11/24/2004
1/12/2005
12/15/2004

12/16/2004
1/26/2005

11/29/2004
1/12/2005
1/18/2005

11/18/2004
12/9/2004

12/13/2004
1/30/2005
12/9/2004

1/6/2005

2/3/2005

12/2/2004
11/30/2004
1/27/2005
12/9/2004
11/22/2004
1/10/2005

12/13/2004

11/17/2004
1/5/2005

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



232 Minority Business Enterprise, Ll 1/12/2005
Department of
154 Motor Vehicles, Department of Ll 12/21/2004
942 Natural History, Virginia Museum of L] 11/17/2004
766 Parole Board, Virginia L] DOC 11/29/2004
122 Planning & Budget, Department of L] 12/16/2004
222 Professional & Occupational L] 1/5/2005
Regulation, Dept. of
262 Rehabilitative Services, Department of Ll 12/6/2004
972 Resources Authority, Virginia Ll 1/24/2005
765 Social Services, Department of Ll 1/21/2005
156 State Police, Department of L] 11/19/2004
161 Taxation, Department of Ll 12/8/2004
320 Tourism Corporation, Virginia L] VEDP 1/26/2005
501 Transportation, Department of L] 1/19/2005
152 Treasury, Department of the L] 12/16/2004
912 Veterans Services, Department of L] 12/13/2004
136 Virginia Information Technologies L] 12/10/2004
Agency
Function 75 Vacancy Tracking
Includes creating, issuing, and managing vacancy announcements.
Cross External
Agency Agency  Provider Notes Verified
226 Accountancy, Board of L] Board creates the vacancy announcement. DMV issues and 1/27/2005
manages the vacancy announcements.
151 Accounts, Department of L] 12/16/2004
163 Aging, Department for the Ll 12/6/2004
301 Agriculture & Consumer Services, Ll 1/12/2005
Department of
999 Alcoholic Beverage Control, L] 11/22/2004
Department of
148 Arts, Virginia Commission for the L] 1/10/2005
841 Auviation, Department of Ll 12/16/2004
702 Blind and Vision Impaired, Virginia L] DRS 12/9/2004
Department for the
325 Business Assistance, Department of L] 1/19/2005

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



173
957

157
199

750
799
245

140

219

751

218

606

310

201
132
127
182
962

440
238
960
411
239
403
194
417
223

Charitable Gaming, Department of

Commonwealth's Attorneys' Services
Council

Compensation Board

Conservation and Recreation,
Department of

Correctional Education, Department of
Corrections, Department of

Council of Higher Education for
Virginia, State

Criminal Justice Services, Department
of

Deaf & Blind & Multi-Disabled at
Hampton, Virginia School for the

Deaf & Hard of Hearing, Department
for the

Deaf and the Blind - Staunton, Virginia
School for the

Disabilities, Virginia Board for People
with

Economic Development Partnership,
Virginia

Education, Department of

Elections, State Board of

Emergency Management, Department of
Employment Commission, Virginia

Employment Dispute Resolution, Dept.
of

Environmental Quality, Department of
Fine Arts, Virginia Museum of

Fire Programs, Department of
Forestry, Department of

Frontier Culture Museum of Virginia
Game and Inland Fisheries, Dept. of
General Services, Department of
Gunston Hall

Health Professions, Department of
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DRS

DRS

Virginia Tourism Authority

1/19/2005
11/23/2004

12/15/2004
12/13/2004

11/17/2004
11/23/2004
2/2/2005

11/29/2004

1/31/2005

12/15/2004

12/9/2004

12/15/2004

1/26/2005

2/1/2005
12/8/2004
11/24/2004
1/12/2005
12/15/2004

12/16/2004
1/26/2005
11/29/2004
1/12/2005
1/18/2005
11/18/2004
12/9/2004
2/1/2005
12/13/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



601
423
165

129

170
934
425
77
181
202
402
602

720

123
409

232

506
154
942
766
122
222

405
505
262

972
146

Health, Department of
Historic Resources, Department of

Housing & Community Development,
Department of

Human Resource Management,
Department of

Human Rights, Council on
Innovative Technology Authority
Jamestown-Y orktown Foundation
Juvenile Justice, Department of
Labor & Industry, Department of
Library of Virginia

Marine Resources Commission

Medical Assistance Services,
Department of

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Military Affairs, Department of

Mines, Minerals, & Energy, Department
of

Minority Business Enterprise,
Department of

Motor Vehicle Dealer Board

Motor Vehicles, Department of
Natural History, Virginia Museum of
Parole Board, Virginia

Planning & Budget, Department of

Professional & Occupational
Regulation, Dept. of

Racing Commission, Virginia
Rail & Public Transportation, Dept. of

Rehabilitative Services, Department of

Resources Authority, Virginia

Science Museum of Virginia, The

00
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Central agency function, DHRM Service Bureau service,
maintain filled and vacant position information on human
resource information system, and provide web-based recruitment
tools.

Dept of the Deaf and Hard of Hearing, Dept of the Blind and
Vision Impaired, Virginia Board for People with Disabilities

1/30/2005
12/9/2004
1/6/2005

2/3/2005

12/16/2004
1/25/2005
12/2/2004

11/30/2004
1/27/2005
12/9/2004

11/22/2004
1/10/2005

12/13/2004

11/17/2004
1/5/2005

1/12/2005

1/19/2005
12/21/2004
11/17/2004
11/29/2004
12/16/2004

1/5/2005

1/24/2005
1/10/2005
12/22/2004

1/24/2005
1/31/2005

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



765
156
161
851

320
501
152
912
136

Social Services, Department of
State Police, Department of
Taxation, Department of

Tobacco Indemnification and
Community Revitalization Commission

Tourism Corporation, Virginia
Transportation, Department of
Treasury, Department of the
Veterans Services, Department of

Virginia Information Technologies
Agency

oo Ooogo

VEDP

1/21/2005
11/19/2004
12/8/2004
2/7/2005

1/26/2005
1/19/2005
12/16/2004
12/13/2004
12/10/2004

Line of Business 440 Information and Technology Management
Involves the coordination of information and information technology resources and systems required to
support or provide a citizen service.
Function 10 Information Management
Involves the coordination of information collection, storage, and dissemination, and destruction as well as
managing the policies, guidelines, and standards regarding information management.
Cross External
Agency Agency  Provider Notes Verified
226 Accountancy, Board of L] Vendor DynTek (Seat Management Services) serves as the Board's 1/18/2005
primary service provider for its IT system, and ensures the Board's
compliance with all VITA requirements and IT best practices.
VITA augments DynTek's services to meet requisite performance
measures.
151 Accounts, Department of Accounting information 12/16/2004
163 Aging, Department for the L] 12/6/2004
301 Agriculture & Consumer Services, [] 1/12/2005
Department of
999 Alcoholic Beverage Control, [] 11/22/2004
Department of
148 Arts, Virginia Commission for the U] 1/10/2005
841 Auviation, Department of U] 12/16/2004
702 Blind and Vision Impaired, Virginia [] DRS DBVI performs some and DRS performs some. 12/17/2004
Department for the
325 Business Assistance, Department of [] 1/19/2005
173 Charitable Gaming, Department of L] 1/19/2005
957 Commonwealth's Attorneys' Services [] 11/23/2004

Council

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



157
200

199

750
799
245

140

219

751

218

606

310

201
132
127
182
962

440
238
960
411
239
403
194
417
223
601

Compensation Board

Comprehensive Services for At-Risk
Youth and Families

Conservation and Recreation,
Department of

Correctional Education, Department of
Corrections, Department of

Council of Higher Education for
Virginia, State

Criminal Justice Services, Department
of

Deaf & Blind & Multi-Disabled at
Hampton, Virginia School for the

Deaf & Hard of Hearing, Department
for the

Deaf and the Blind - Staunton, Virginia
School for the

Disabilities, Virginia Board for People
with

Economic Development Partnership,
Virginia

Education, Department of

Elections, State Board of

Emergency Management, Department of
Employment Commission, Virginia

Employment Dispute Resolution, Dept.
of

Environmental Quality, Department of
Fine Arts, Virginia Museum of

Fire Programs, Department of
Forestry, Department of

Frontier Culture Museum of Virginia
Game and Inland Fisheries, Dept. of
General Services, Department of
Gunston Hall

Health Professions, Department of

Health, Department of

oo o of
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DRS

Integrated Justice Program

Virginia Tourism Authority

12/15/2004
12/6/2004

12/13/2004

11/17/2004
11/23/2004
2/2/2005

11/29/2004

1/31/2005

12/15/2004

12/9/2004

12/15/2004

1/26/2005

2/1/12005
12/8/2004
11/24/2004
1/12/2005
12/15/2004

12/16/2004
1/26/2005
11/29/2004
1/12/2005
1/18/2005
11/18/2004
12/9/2004
2/1/12005
12/13/2004
1/30/2005

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



423
165

129

170
934
425
77
181
202
402
602

720

123
409

232

506

154
942
766
122
222

405
505
262

972
146
765

Historic Resources, Department of

Housing & Community Development,
Department of

Human Resource Management,
Department of

Human Rights, Council on
Innovative Technology Authority
Jamestown-Y orktown Foundation
Juvenile Justice, Department of
Labor & Industry, Department of
Library of Virginia

Marine Resources Commission

Medical Assistance Services,
Department of

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Military Affairs, Department of

Mines, Minerals, & Energy, Department
of

Minority Business Enterprise,
Department of

Motor Vehicle Dealer Board

Motor Vehicles, Department of
Natural History, Virginia Museum of
Parole Board, Virginia

Planning & Budget, Department of

Professional & Occupational
Regulation, Dept. of

Racing Commission, Virginia
Rail & Public Transportation, Dept. of

Rehabilitative Services, Department of

Resources Authority, Virginia
Science Museum of Virginia, The

Social Services, Department of

<O

0O Odg 0o oodogdgot

OO0 OO0

00

DHRM hosts data and applications for other agencies.

Some record destruction is provided by outside contractors.

Vendor MVDB uses a seatmanagement vendor (DynTek) for its
distributed computing environment and uses VITA for some help
desk and security support.

DOC

Dept of the Deaf and Hard of Hearing, Dept of the Blind and
Vision Impaired, Virginia Board for People with Disabilities

12/9/2004
1/6/2005

2/3/2005

12/16/2004
1/25/2005
12/2/2004

11/30/2004
1/27/2005
12/9/2004

11/22/2004
1/10/2005

12/13/2004

11/17/2004
1/5/2005

1/12/2005

1/19/2005

12/21/2004
11/17/2004
11/29/2004
12/16/2004
1/5/2005

1/24/2005
1/10/2005
12/22/2004

1/24/2005
1/31/2005
1/21/2005

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



156 State Police, Department of Ll 11/19/2004
161 Taxation, Department of L] 12/8/2004
851 Tobacco Indemnification and Ll 2/7/2005
Community Revitalization Commission
320 Tourism Corporation, Virginia L] VEDP 1/26/2005
501 Transportation, Department of L] 1/19/2005
152 Treasury, Department of the L] 12/16/2004
912 Veterans Services, Department of L] 12/13/2004
136 Virginia Information Technologies L] 12/10/2004
Agency
Function 20 IT Infrastructure Services
Involves the planning, design, and maintenance of an IT Infrastructure to effectively support automated needs
(i.e. platforms, servers, printers, etc.).
Cross External
Agency Agency  Provider Notes Verified
226 Accountancy, Board of L] Vendor DynTek (Seat Management Services) serves as the Board's 1/18/2005
primary service provider for its IT system, and ensures the Board's
compliance with all VITA requirements and IT best practices.
VITA augments DynTek's services to meet requisite performance
measures.
151 Accounts, Department of L] VITA 12/16/2004
163 Aging, Department for the L] VITA 12/6/2004
301 Agriculture & Consumer Services, L] VITA Specialized lab equipment maintained by VDACS. 1/12/2005
Department of
999 Alcoholic Beverage Control, Ll VITA 11/22/2004
Department of
148 Aurts, Virginia Commission for the L] Agency does not use VITA 1/10/2005
841 Auviation, Department of L] VITA 12/16/2004
702 Blind and Vision Impaired, Virginia VITA Assistive technology maintained by DBVI/DRS. 12/9/2004
Department for the
325 Business Assistance, Department of L] VITA 1/19/2005
173 Charitable Gaming, Department of [] VITA 1/19/2005
957 Commonwealth's Attorneys' Services L] VITA 11/23/2004
Council
157 Compensation Board L] VITA 12/15/2004
200 Comprehensive Services for At-Risk U] VITA 12/6/2004
Youth and Families
199 Conservation and Recreation, [] VITA 12/13/2004

Department of

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider E-72



750
799
245

140

219

751

218

606

310

201
132
127
182
962

440
238
960
411
239

403
194
417
223
601
423
165

129

Correctional Education, Department of
Corrections, Department of

Council of Higher Education for
Virginia, State

Criminal Justice Services, Department
of

Deaf & Blind & Multi-Disabled at
Hampton, Virginia School for the

Deaf & Hard of Hearing, Department
for the

Deaf and the Blind - Staunton, Virginia
School for the

Disabilities, Virginia Board for People
with

Economic Development Partnership,
Virginia

Education, Department of

Elections, State Board of

Emergency Management, Department of
Employment Commission, Virginia

Employment Dispute Resolution, Dept.
of

Environmental Quality, Department of
Fine Arts, Virginia Museum of

Fire Programs, Department of
Forestry, Department of

Frontier Culture Museum of Virginia

Game and Inland Fisheries, Dept. of
General Services, Department of
Gunston Hall

Health Professions, Department of
Health, Department of

Historic Resources, Department of

Housing & Community Development,
Department of

Human Resource Management,
Department of

[ N B e I A R O N R I
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VITA
VITA
VITA

VITA

VITA

VITA

VITA

VITA

VITA
VITA
VITA
VITA
VITA

VITA
VITA
VITA
VITA

Vendor

VITA
VITA

VITA
VITA
VITA
VITA

VITA

Specialized lab equipment

Will continue to maintain specialized equipment
Assistive technology

Will continue to maintain specialized equipment
VITA services through DRS MOA.

Virginia Tourism Authority

All provided by VITA

Strategic planning and business architecture done by EDR.

Shared: DFP does asll "out-of-scope™ (Non-VITA)
GPS and specialized equipment maintained by DOF staff.

Uses a seat management vendor for services, uses VITA help desk
as needed.

VDH maintains specialized lab equipment

11/17/2004
11/23/2004
2/2/2005

11/29/2004

1/31/2005

12/15/2004

12/9/2004

12/15/2004

1/26/2005

2/1/2005
12/8/2004
11/24/2004
1/12/2005
12/15/2004

12/16/2004
1/26/2005
11/29/2004
1/12/2005
1/18/2005

1/6/2005
12/9/2004
2/1/2005
12/13/2004
1/30/2005
12/9/2004
1/6/2005

12/16/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



170
934
425

T
181
202
402
602

720

123
409

232

506

154
942
766
122
222

405
505
262

972
146
765

156

Human Rights, Council on
Innovative Technology Authority

Jamestown-Yorktown Foundation

Juvenile Justice, Department of
Labor & Industry, Department of
Library of Virginia

Marine Resources Commission

Medical Assistance Services,
Department of

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Military Affairs, Department of

Mines, Minerals, & Energy, Department
of

Minority Business Enterprise,
Department of

Motor Vehicle Dealer Board

Motor Vehicles, Department of
Natural History, Virginia Museum of
Parole Board, Virginia

Planning & Budget, Department of

Professional & Occupational
Regulation, Dept. of

Racing Commission, Virginia
Rail & Public Transportation, Dept. of

Rehabilitative Services, Department of

Resources Authority, Virginia
Science Museum of Virginia, The

Social Services, Department of

State Police, Department of

0O Od o ouodgodg odgo
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VITA
VITA
VITA

VITA
VITA
VITA
VITA

Vendor

VITA

VITA

VITA

Vendor

VITA
VITA
VITA
VITA
VITA

VITA
VITA
VITA

VITA
VITA
VITA

VITA

JYF maintains exhibit technical infrastructure and building IT
infrastructure.

MVDB uses a seatmanagement vendor (DynTek) for its
distributed computing environment and uses VITA for some help
desk and security support.

Dept of the Deaf and Hard of Hearing, Dept of the Blind and
Vision Impaired, Virginia Board for People with Disabilities

Exhibits only

DSS provides infrastructure support services for application
development and testing for 50+ agency specific applications.

Specialized equipment

12/16/2004
1/25/2005
12/2/2004

11/30/2004
1/27/2005
12/9/2004

11/22/2004
1/10/2005

12/13/2004

11/17/2004
1/5/2005

1/12/2005

1/19/2005

12/21/2004
11/17/2004
11/29/2004
12/16/2004
1/5/2005

1/24/2005
1/10/2005
12/22/2004

1/24/2005
1/31/2005
2/17/2005

11/19/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



161

851

320
501
152
912
136

Taxation, Department of L] VITA IT infrastructure overhauled and significantly upgraded to support ~ 12/23/2004
a broad range of new technology initiatives included in the Public
Private Partnership program. CGI-AMS planned, designed and
implemented the infrastructure with assistance from TAX staff.
TAX staff now responsible for maintaining a modernized IT
technology environment.

Tobacco Indemnification and L] TICRC has a P-14 wage employee that provides IT services; 2/7/2005
Community Revitalization Commission agency 136 is available for secondary support, if needed.

Tourism Corporation, Virginia L] VEDP 1/26/2005
Transportation, Department of Ll VITA Specialized equipment maintained by VDOT. 1/19/2005
Treasury, Department of the L] VITA 12/16/2004
Veterans Services, Department of Ll VITA 12/13/2004
Virginia Information Technologies 12/10/2004
Agency

Function 30 IT Security

Involves all functions related to the securing of state data and systems through the creation and definition of
security policies, procedures and controls covering such services as identification, authentication, and non-

repudiation.
Cross External
Agency Agency  Provider Notes Verified
226 Accountancy, Board of L] Vendor DynTek (Seat Management Services) serves as the Board's 1/18/2005
primary service provider for its IT system, and ensures the Board's
compliance with all VITA requirements and IT best practices.
VITA augments DynTek's services to meet requisite performance
measures.
151 Accounts, Department of L] 12/16/2004
163 Aging, Department for the U] 12/6/2004
301 Agriculture & Consumer Services, U] 1/12/2005
Department of
999 Alcoholic Beverage Control, U] 11/22/2004
Department of
148 Aurts, Virginia Commission for the L] 1/10/2005
841 Auviation, Department of [] 12/16/2004
702 Blind and Vision Impaired, Virginia L] DRS, VITA 12/17/2004
Department for the
325 Business Assistance, Department of L] 1/19/2005
173 Charitable Gaming, Department of [] 1/19/2005
957 Commonwealth's Attorneys' Services U] 11/23/2004
Council
157 Compensation Board U] 12/15/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider E-75



200

199

750
799
245

140

219

751

218

606

310

201
132
127
182
962

440
238
960
411
239
403
194
417
223
601
423

Comprehensive Services for At-Risk
Youth and Families

Conservation and Recreation,
Department of

Correctional Education, Department of
Corrections, Department of

Council of Higher Education for
Virginia, State

Criminal Justice Services, Department
of

Deaf & Blind & Multi-Disabled at
Hampton, Virginia School for the

Deaf & Hard of Hearing, Department
for the

Deaf and the Blind - Staunton, Virginia
School for the

Disabilities, Virginia Board for People
with

Economic Development Partnership,
Virginia

Education, Department of

Elections, State Board of

Emergency Management, Department of
Employment Commission, Virginia

Employment Dispute Resolution, Dept.
of

Environmental Quality, Department of
Fine Arts, Virginia Museum of

Fire Programs, Department of
Forestry, Department of

Frontier Culture Museum of Virginia
Game and Inland Fisheries, Dept. of
General Services, Department of
Gunston Hall

Health Professions, Department of
Health, Department of

Historic Resources, Department of

RO 0O 0O o dodgd o o
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VITA SCHEV manages security with institutions of higher education.

DRS
Virginia Tourism Authority

VITA
Partically provided by VITA

VITA

VITA

12/6/2004

12/13/2004

11/17/2004
11/23/2004
2/2/2005

11/29/2004

1/31/2005

12/15/2004

12/9/2004

12/15/2004

1/26/2005

2/1/2005
12/8/2004
11/24/2004
1/12/2005
12/15/2004

12/16/2004
1/26/2005
11/29/2004
1/12/2005
1/18/2005
11/18/2004
12/9/2004
2/1/2005
12/13/2004
1/30/2005
12/16/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



165

129

934
425
77
181
202
402
602

720

123
409

232

506

154
942
766
122
222

405
505
262

972
146
765
156
161

Housing & Community Development,
Department of

Human Resource Management,
Department of

Innovative Technology Authority
Jamestown-Yorktown Foundation
Juvenile Justice, Department of
Labor & Industry, Department of
Library of Virginia

Marine Resources Commission

Medical Assistance Services,
Department of

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Military Affairs, Department of

Mines, Minerals, & Energy, Department
of

Minority Business Enterprise,
Department of

Motor Vehicle Dealer Board

Motor Vehicles, Department of
Natural History, Virginia Museum of
Parole Board, Virginia

Planning & Budget, Department of

Professional & Occupational
Regulation, Dept. of

Racing Commission, Virginia
Rail & Public Transportation, Dept. of

Rehabilitative Services, Department of

Resources Authority, Virginia
Science Museum of Virginia, The
Social Services, Department of
State Police, Department of

Taxation, Department of
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Vendor

DOC
VITA

VITA

DHRM controls, defines policies, creates user-ids and passwords
related to access and agency use of the state personnel system and
state human resources data warehouse.

MVDB uses a seatmanagement vendor (DynTek) for its
distributed computing environment and uses VITA for some help
desk and security support.

DPB secures internal applications.

Dept of the Deaf and Hard of Hearing, Dept of the Blind and
Vision Impaired, Virginia Board for People with Disabilities

1/6/2005

2/3/2005

1/25/2005
12/2/2004
11/30/2004
1/27/2005
12/9/2004
11/22/2004
1/10/2005

12/13/2004

11/17/2004
1/5/2005

1/12/2005

1/19/2005

12/21/2004
11/17/2004
11/29/2004
12/16/2004
1/5/2005

1/24/2005
1/10/2005
12/22/2004

1/24/2005
1/31/2005
1/21/2005
11/19/2004
12/8/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



851 Tobacco Indemnification and L] 2/7/2005
Community Revitalization Commission

320 Tourism Corporation, Virginia Ll VEDP 1/26/2005

501 Transportation, Department of L] 1/19/2005

152 Treasury, Department of the L] 12/16/2004

912 Veterans Services, Department of L] 12/13/2004

136 Virginia Information Technologies 12/10/2004
Agency

Function 40 Lifecycle/Change Management

Involves the processes that facilitate a smooth evolution, composition, and workforce transition of the design and
implementation of changes to agency resources such as assets, methodologies, systems, or procedures.

Cross External
Agency Agency  Provider Notes Verified
226 Accountancy, Board of L] Vendor DynTek (Seat Management Services) serves as the Board's 1/18/2005
primary service provider for its IT system, and ensures the Board's
compliance with all VITA requirements and IT best practices.
VITA augments DynTek's services to meet requisite performance
measures.
151 Accounts, Department of L] 12/16/2004
163 Aging, Department for the [] 12/6/2004
301 Agriculture & Consumer Services, L] 1/12/2005
Department of
999 Alcoholic Beverage Control, L] 11/22/2004
Department of
148 Arts, Virginia Commission for the U] 1/10/2005
841 Auviation, Department of [] 12/16/2004
702 Blind and Vision Impaired, Virginia L] DRS 12/9/2004
Department for the
325 Business Assistance, Department of L] 1/19/2005
957 Commonwealth's Attorneys' Services [] 11/23/2004
Council
157 Compensation Board [] 12/15/2004
200 Comprehensive Services for At-Risk L] 12/6/2004
Youth and Families
199 Conservation and Recreation, U] 12/13/2004
Department of
750 Correctional Education, Department of L] 11/17/2004
799 Corrections, Department of [] 11/23/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



245

140

219

751

218

606

310

201
132
127
182
440
238
960
411
239
403
194
223
601
165

129

934
425
777
181
202
402

Council of Higher Education for
Virginia, State

Criminal Justice Services, Department
of

Deaf & Blind & Multi-Disabled at
Hampton, Virginia School for the

Deaf & Hard of Hearing, Department
for the

Deaf and the Blind - Staunton, Virginia
School for the

Disabilities, Virginia Board for People
with

Economic Development Partnership,
Virginia

Education, Department of

Elections, State Board of

Emergency Management, Department of

Employment Commission, Virginia
Environmental Quality, Department of
Fine Arts, Virginia Museum of

Fire Programs, Department of
Forestry, Department of

Frontier Culture Museum of Virginia
Game and Inland Fisheries, Dept. of
General Services, Department of
Health Professions, Department of
Health, Department of

Housing & Community Development,
Department of

Human Resource Management,
Department of

Innovative Technology Authority
Jamestown-Yorktown Foundation
Juvenile Justice, Department of
Labor & Industry, Department of
Library of Virginia

Marine Resources Commission

O O 0O o d o
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DRS

Changes through DRS MOA and Board mission/operational
changes.

Virginia Tourism Authority

2/2/2005

11/29/2004

1/31/2005

12/15/2004

12/9/2004

12/15/2004

1/26/2005

2/1/2005
12/8/2004
11/24/2004
1/12/2005
12/16/2004
1/26/2005
11/29/2004
1/12/2005
1/18/2005
11/18/2004
12/9/2004
12/13/2004
1/30/2005
1/6/2005

12/16/2004

1/25/2005
12/2/2004
11/30/2004
1/27/2005
12/9/2004
11/22/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



602

720

123
409

506
154
766
122
222

262

146
765
156
161
320
501
152
912
136

Medical Assistance Services,
Department of

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Military Affairs, Department of

Mines, Minerals, & Energy, Department
of

Motor Vehicle Dealer Board
Motor Vehicles, Department of
Parole Board, Virginia

Planning & Budget, Department of

Professional & Occupational
Regulation, Dept. of

Rehabilitative Services, Department of

Science Museum of Virginia, The
Social Services, Department of
State Police, Department of
Taxation, Department of
Tourism Corporation, Virginia
Transportation, Department of
Treasury, Department of the
Veterans Services, Department of

Virginia Information Technologies
Agency

S e O I 0 N A O
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DOC

VEDP

Dept of the Deaf and Hard of Hearing, Dept of the Blind and
Vision Impaired, Virginia Board for People with Disabilities

Cross agency - IT and telecommunications infrastructure.

1/10/2005

12/13/2004

11/17/2004
1/5/2005

1/19/2005
12/21/2004
11/29/2004
12/16/2004

1/5/2005

12/22/2004

1/31/2005
1/21/2005
11/19/2004
12/8/2004
1/26/2005
1/19/2005
12/16/2004
12/13/2004
12/10/2004

Function 50 Record Retention
Involves the operations surrounding the management of the official documents and records for an agency.
Cross External

Agency Agency  Provider Notes Verified
226 Accountancy, Board of [] Record Retention Policy with the State Library updated in 2004. 1/27/2005
151 Accounts, Department of Accounting records 12/16/2004
163 Aging, Department for the [] 12/6/2004
301 Agriculture & Consumer Services, U] 1/12/2005

Department of

999 Alcoholic Beverage Control, U] 11/22/2004

Department of

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



148
841
702

325
173
957

157
200

199

750
799
245

140

219

751

218

606

310

201
132
127
182
962

440
238
960
411

Arts, Virginia Commission for the
Auviation, Department of

Blind and Vision Impaired, Virginia
Department for the

Business Assistance, Department of

Charitable Gaming, Department of

Commonwealth's Attorneys' Services
Council

Compensation Board

Comprehensive Services for At-Risk
Youth and Families

Conservation and Recreation,
Department of

Correctional Education, Department of
Corrections, Department of

Council of Higher Education for
Virginia, State

Criminal Justice Services, Department
of

Deaf & Blind & Multi-Disabled at
Hampton, Virginia School for the

Deaf & Hard of Hearing, Department
for the

Deaf and the Blind - Staunton, Virginia
School for the

Disabilities, Virginia Board for People
with

Economic Development Partnership,
Virginia

Education, Department of

Elections, State Board of

Emergency Management, Department of
Employment Commission, Virginia

Employment Dispute Resolution, Dept.
of

Environmental Quality, Department of
Fine Arts, Virginia Museum of
Fire Programs, Department of

Forestry, Department of

Jod 0o od odno g
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DRS

DBVI, DRS, and VITA all provide some of this function.

Criminal history records

Virginia Tourism Authority

1/10/2005
12/16/2004
12/17/2004

1/19/2005
1/19/2005
11/23/2004

12/15/2004
12/6/2004

12/13/2004

11/17/2004
11/23/2004
2/2/2005

11/29/2004

1/31/2005

12/15/2004

12/9/2004

12/15/2004

1/26/2005

2/1/12005
12/8/2004
11/24/2004
1/12/2005
12/15/2004

12/16/2004
1/26/2005
11/29/2004
1/12/2005

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



239
403
194
417
223
601
423
165

129

170
934
425
77
181
202
402
602

720

123
409

232

506

154
942
766
122
222

405

Frontier Culture Museum of Virginia
Game and Inland Fisheries, Dept. of
General Services, Department of
Gunston Hall

Health Professions, Department of
Health, Department of

Historic Resources, Department of

Housing & Community Development,
Department of

Human Resource Management,
Department of

Human Rights, Council on
Innovative Technology Authority
Jamestown-Yorktown Foundation
Juvenile Justice, Department of
Labor & Industry, Department of
Library of Virginia

Marine Resources Commission

Medical Assistance Services,
Department of

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Military Affairs, Department of

Mines, Minerals, & Energy, Department
of

Minority Business Enterprise,
Department of

Motor Vehicle Dealer Board

Motor Vehicles, Department of
Natural History, Virginia Museum of
Parole Board, Virginia

Planning & Budget, Department of

Professional & Occupational
Regulation, Dept. of

Racing Commission, Virginia

0O OO0 o oo odg o ogdodgood
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Vendor

DOC

MVDB uses a seatmanagement vendor (DynTek) for its
distributed computing environment and uses VITA for some help
desk and security support.

Budget submissions.

1/18/2005
11/18/2004
12/9/2004
2/1/2005
12/13/2004
1/30/2005
12/9/2004
1/6/2005

12/16/2004

12/16/2004
1/25/2005
12/2/2004

11/30/2004
1/27/2005
12/9/2004

11/22/2004
1/10/2005

12/13/2004

11/17/2004
1/5/2005

1/12/2005

1/19/2005

12/21/2004
11/17/2004
11/29/2004
12/16/2004
1/5/2005

1/24/2005

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



505
262

972
146
765
156
161
851

320
501
152
912
136

Rail & Public Transportation, Dept. of

Rehabilitative Services, Department of

Resources Authority, Virginia
Science Museum of Virginia, The
Social Services, Department of
State Police, Department of
Taxation, Department of

Tobacco Indemnification and

Community Revitalization Commission

Tourism Corporation, Virginia
Transportation, Department of
Treasury, Department of the
Veterans Services, Department of

Virginia Information Technologies
Agency

<RI [
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1/10/2005

Dept of the Deaf and Hard of Hearing, Dept of the Blind and 12/22/2004

Vision Impaired, Virginia Board for People with Disabilities
1/24/2005

1/31/2005
1/21/2005
11/19/2004
12/8/2004
2/7/2005

Computerized criminal records exchange.

VEDP 1/26/2005
1/19/2005
12/16/2004
12/13/2004

Cross agency - data storage, retrieval, and retention for customers.  12/10/2004

Function 60 System Development
Supports all activities associated with the in-house design, development, and implementation of software
applications or commercial off-the-shelf software application packages. This includes identifying and
documenting associated IT infrastructure requirements.
Cross External
Agency Agency  Provider Notes Verified
226 Accountancy, Board of [] Vendor DynTek (Seat Management Services) serves as the Board's 1/18/2005
primary service provider for its IT system, and ensures the Board's
compliance with all VITA requirements and IT best practices.
VITA augments DynTek's services to meet requisite performance
measures.
151 Accounts, Department of U] 12/16/2004
163 Aging, Department for the U] 12/6/2004
301 Agriculture & Consumer Services, U] 1/12/2005
Department of
999 Alcoholic Beverage Control, L] 11/22/2004
Department of
148 Arts, Virginia Commission for the [] 1/10/2005
841 Auviation, Department of L] 12/16/2004
702 Blind and Vision Impaired, Virginia U] DRS DBVI, DRS, and VITA all provide some of this function. 12/17/2004
Department for the
325 Business Assistance, Department of U] 1/19/2005

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



173

957

157
200

199

750
799
245

140

219

218

606

310

201
132
127
182
440
238
960
411
239
403
194
223
601
423

Charitable Gaming, Department of

Commonwealth's Attorneys' Services
Council

Compensation Board

Comprehensive Services for At-Risk
Youth and Families

Conservation and Recreation,
Department of

Correctional Education, Department of
Corrections, Department of

Council of Higher Education for
Virginia, State

Criminal Justice Services, Department
of

Deaf & Blind & Multi-Disabled at
Hampton, Virginia School for the

Deaf and the Blind - Staunton, Virginia
School for the

Disabilities, Virginia Board for People
with

Economic Development Partnership,
Virginia

Education, Department of

Elections, State Board of

Emergency Management, Department of
Employment Commission, Virginia
Environmental Quality, Department of
Fine Arts, Virginia Museum of

Fire Programs, Department of
Forestry, Department of

Frontier Culture Museum of Virginia
Game and Inland Fisheries, Dept. of
General Services, Department of
Health Professions, Department of
Health, Department of

Historic Resources, Department of
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VITA Recently added on-line financial reporting capability for licensed

organizations and working currently with VITA on an Enterprise
License Project.

Software application for Commonwealth Attorneys

Integrated Justice Program

DRS Grants management development, website maintenance.

Virginia Tourism Authority

1/19/2005

11/23/2004

12/15/2004
12/6/2004

12/13/2004

11/17/2004
11/23/2004
2/2/2005

11/29/2004

1/31/2005

12/9/2004

12/15/2004

1/26/2005

2/1/2005
12/8/2004
11/24/2004
1/12/2005
12/16/2004
1/26/2005
11/29/2004
1/12/2005
1/18/2005
11/18/2004
12/9/2004
12/13/2004
1/30/2005
12/9/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



165

129

934
425
77
181
202
402
602

720

123
409

506

154
766
122
222

505
262
146
765
156
161

Housing & Community Development,
Department of

Human Resource Management,
Department of

Innovative Technology Authority
Jamestown-Y orktown Foundation
Juvenile Justice, Department of
Labor & Industry, Department of
Library of Virginia

Marine Resources Commission

Medical Assistance Services,
Department of

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Military Affairs, Department of

Mines, Minerals, & Energy, Department
of

Motor Vehicle Dealer Board

Motor Vehicles, Department of
Parole Board, Virginia
Planning & Budget, Department of

Professional & Occupational
Regulation, Dept. of

Rail & Public Transportation, Dept. of
Rehabilitative Services, Department of
Science Museum of Virginia, The
Social Services, Department of

State Police, Department of

Taxation, Department of

<[
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Vendor

DOC

DHRM provides application development support to other
agencies.

Some application development provided by private contractors,
such as under the VITA body-shop contracts.

MVDB uses a seatmanagement vendor (DynTek) for its
distributed computing environment and uses VITA for some help
desk and security support.

Public Private Partnership with CGI-AMS reengineered all
business processes leveraging new technology tools to enable
business success. Over thirty large initiatives have been
completed with the assistance of our private partner, all involving
the design, development and implementation of new software that
has resulted in the availability of a broad range of new customer
services and dramatically improved business efficiency metrics.
TAX is responsible for maintaining the new software once
accepted, and for exploiting the capabilities of the software to
further business goals.

1/6/2005

2/3/2005

1/25/2005
12/2/2004
11/30/2004
1/27/2005
12/9/2004
11/22/2004
1/10/2005

12/13/2004

11/17/2004
1/5/2005

1/19/2005

12/21/2004

11/29/2004

12/16/2004
1/5/2005

1/10/2005
12/6/2004
1/31/2005
1/21/2005
11/19/2004
12/23/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



320
501
152
912
136

Tourism Corporation, Virginia
Transportation, Department of
Treasury, Department of the
Veterans Services, Department of

Virginia Information Technologies
Agency

RO O

VEDP

Cross agency - for a fee.

1/26/2005
1/19/2005
12/16/2004
12/13/2004
12/10/2004

Function 70 System Maintenance

Supports all activities associated with the maintenance of in-house designed software applications or commercial
off-the-shelf software application packages. This includes identifying and documenting associated IT
infrastructure requirements.

Cross External
Agency Agency  Provider Notes Verified
226 Accountancy, Board of [] Vendor DynTek (Seat Management Services) serves as the Board's 1/18/2005
primary service provider for its IT system, and ensures the Board's
compliance with all VITA requirements and IT best practices.
VITA augments DynTek's services to meet requisite performance
measures.
151 Accounts, Department of U] 12/16/2004
163 Aging, Department for the U] 12/6/2004
301 Agriculture & Consumer Services, U] 1/12/2005
Department of
999 Alcoholic Beverage Control, [] 11/22/2004
Department of
148 Arts, Virginia Commission for the [] 1/10/2005
841 Auviation, Department of L] 12/16/2004
702 Blind and Vision Impaired, Virginia U] DRS 12/9/2004
Department for the
325 Business Assistance, Department of U] 1/19/2005
173 Charitable Gaming, Department of U] VITA 1/19/2005
957 Commonwealth's Attorneys' Services U] Software application for Commonwealth Attorneys 11/23/2004
Council
157 Compensation Board [] 12/15/2004
200 Comprehensive Services for At-Risk L] 12/6/2004
Youth and Families
199 Conservation and Recreation, U] 12/13/2004
Department of
750 Correctional Education, Department of [] 11/17/2004
799 Corrections, Department of U] 11/23/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



245

140

219

218

606

310

201
132
127
182
440
238
960
411
239
403
194
223
601
423
165

129

934
425
77
181
202

Council of Higher Education for
Virginia, State

Criminal Justice Services, Department
of

Deaf & Blind & Multi-Disabled at
Hampton, Virginia School for the

Deaf and the Blind - Staunton, Virginia
School for the

Disabilities, Virginia Board for People
with

Economic Development Partnership,
Virginia

Education, Department of

Elections, State Board of

Emergency Management, Department of

Employment Commission, Virginia
Environmental Quality, Department of
Fine Arts, Virginia Museum of

Fire Programs, Department of
Forestry, Department of

Frontier Culture Museum of Virginia
Game and Inland Fisheries, Dept. of
General Services, Department of
Health Professions, Department of
Health, Department of

Historic Resources, Department of

Housing & Community Development,
Department of

Human Resource Management,
Department of

Innovative Technology Authority
Jamestown-Yorktown Foundation
Juvenile Justice, Department of
Labor & Industry, Department of
Library of Virginia
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DRS

Grants management development, website maintenance.

Virginia Tourism Authority

DHRM provides system maintenance to other agencies'
applications that reside in DHRM servers. Shared systems
maintenance responsibility between VITA, DHRM, and workers
compensation vendor.

2/2/2005

11/29/2004

1/31/2005

12/9/2004

12/15/2004

1/26/2005

2/1/2005
12/8/2004
11/24/2004
1/12/2005
12/16/2004
1/26/2005
11/29/2004
1/12/2005
1/18/2005
11/18/2004
12/9/2004
12/13/2004
1/30/2005
12/9/2004
1/6/2005

2/3/2005

1/25/2005
12/2/2004
11/30/2004
1/27/2005
12/9/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



402
602

720

123
409

506

154
766
122
222

505
262

972
146
765
156
161

851

320
501
152
912

Marine Resources Commission

Medical Assistance Services,
Department of

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Military Affairs, Department of

Mines, Minerals, & Energy, Department
of

Motor Vehicle Dealer Board

Motor Vehicles, Department of
Parole Board, Virginia
Planning & Budget, Department of

Professional & Occupational
Regulation, Dept. of

Rail & Public Transportation, Dept. of

Rehabilitative Services, Department of

Resources Authority, Virginia
Science Museum of Virginia, The
Social Services, Department of
State Police, Department of

Taxation, Department of

Tobacco Indemnification and
Community Revitalization Commission

Tourism Corporation, Virginia
Transportation, Department of
Treasury, Department of the

Veterans Services, Department of
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Vendor

DOC

VITA

VEDP

Off-the-shelf software maintenance contracts provided by
software vendors through VITA.

MVDB uses a seatmanagement vendor (DynTek) for its
distributed computing environment and uses VITA for some help
desk and security support.

Dept of the Deaf and Hard of Hearing, Dept of the Blind and
Vision Impaired, Virginia Board for People with Disabilities

Public Private Partnership with CGI-AMS reengineered all
business processes leveraging new technology tools to enable
business success. Over thirty large initiatives have been
completed with the assistance of our private partner, all involving
the design, development and implementation of new software that
has resulted in the availability of a broad range of new customer
services and dramatically improved business efficiency metrics.
TAX is responsible for maintaining the new software once
accepted, and for exploiting the capabilities of the software to
further business goals.

11/22/2004
1/10/2005

12/13/2004

11/17/2004
1/5/2005

1/19/2005

12/21/2004

11/29/2004

12/16/2004
1/5/2005

1/10/2005
12/22/2004

1/24/2005
1/31/2005
1/21/2005
11/19/2004
12/23/2004

2/7/2005

1/26/2005
1/19/2005
12/16/2004
12/13/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



136

Virginia Information Technologies Cross agency - for a fee. 12/10/2004
Agency

Function 80 Telecommunications/Network Management

Involves activities related to managing premises (including building, campus, metropolitan, or statewide) cabling
or equipment that provides voice, video, or data services. Equipment management includes gathering of
requirements for acquisition, setup, use, service quality monitoring, maintenance, replacement/upgrading and/or
charge back.

Cross External
Agency Agency  Provider Notes Verified
226 Accountancy, Board of L] VITA 1/6/2005
151 Accounts, Department of [] VITA 12/16/2004
163 Aging, Department for the L] VITA 12/6/2004
301 Agriculture & Consumer Services, [] VITA External Provider 136 (VITA). However, DACS spends a 1/25/2005
Department of considerable amount of time researching technologies and
working with a contractor for routine maintenance and line
changes in our facilities and employees
homes as required.
999 Alcoholic Beverage Control, [] VITA 11/22/2004
Department of
148 Arts, Virginia Commission for the [] VITA 1/10/2005
841 Auviation, Department of L] VITA 12/16/2004
702 Blind and Vision Impaired, Virginia [] VITA Assistive technology maintained by DBVI/DRS. 12/9/2004
Department for the
325 Business Assistance, Department of [] VITA 1/19/2005
173 Charitable Gaming, Department of L] VITA 1/19/2005
957 Commonwealth's Attorneys' Services U] 11/23/2004
Council
157 Compensation Board U] VITA 12/15/2004
200 Comprehensive Services for At-Risk U] VITA 12/6/2004
Youth and Families
199 Conservation and Recreation, U] VITA 12/13/2004
Department of
750 Correctional Education, Department of L] VITA 11/17/2004
799 Corrections, Department of [] VITA 11/23/2004
245 Council of Higher Education for L] VITA 2/2/2005
Virginia, State
140 Criminal Justice Services, Department U] VITA 11/29/2004
of
219 Deaf & Blind & Multi-Disabled at L] Will continue to maintain specialized equipment 1/31/2005

Hampton, Virginia School for the

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



751

218

606

310

201
132

127
182
962

440
238
960

411

239
403
194
417
223
601
423
165

129

170
934
425
777
181

Deaf & Hard of Hearing, Department
for the

Deaf and the Blind - Staunton, Virginia
School for the

Disabilities, Virginia Board for People
with

Economic Development Partnership,
Virginia

Education, Department of

Elections, State Board of

Emergency Management, Department of

Employment Commission, Virginia

Employment Dispute Resolution, Dept.
of

Environmental Quality, Department of
Fine Arts, Virginia Museum of

Fire Programs, Department of

Forestry, Department of

Frontier Culture Museum of Virginia
Game and Inland Fisheries, Dept. of
General Services, Department of
Gunston Hall

Health Professions, Department of
Health, Department of

Historic Resources, Department of

Housing & Community Development,
Department of

Human Resource Management,
Department of

Human Rights, Council on
Innovative Technology Authority
Jamestown-Y orktown Foundation
Juvenile Justice, Department of

Labor & Industry, Department of
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AT&T

VITA

VITA

VITA
VITA

VITA

VITA

VITA
VITA
VITA

VITA

VITA
VITA
VITA
VITA

VITA
VITA
VITA

VITA

VITA
VITA
VITA
VITA
VITA

Virginia Relay
Will continue to maintain specialized equipment
VITA services through DRS MOA.

Virginia Tourism Authority

Includes secure communications lines for general registrars in
local governments.

Specialized equipment
Network Virginia used.

EDR develops and provides telecommunications service requests
to VITA.

DFP shares with VITA,; i.e., DFP does all wirless under state
contract.

The radio system that is used Forestry is designed and managed
by the DOF. We are currently in the process of switching to the
"STARS" radio system.

DGS maintains the capitol complex network infrasturcture.

Local system contracted out to a different vendor.

Shared between VITA and workers compensation vendor

12/15/2004

12/9/2004

12/15/2004

1/26/2005

2/1/2005
12/8/2004

11/24/2004
1/12/2005
12/29/2004

12/16/2004
1/26/2005
11/29/2004

2/4/2005

1/18/2005
11/18/2004
12/9/2004
2/1/2005
12/13/2004
2/5/2005
12/9/2004
1/6/2005

12/16/2004

12/16/2004
1/25/2005
12/2/2004

11/30/2004
1/27/2005

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



202
402
602

720

123
409

232

506
154
766
122
222

405
505
262

972
146
765
156
161
851

320
501
152
912
136

Library of Virginia
Marine Resources Commission

Medical Assistance Services,
Department of

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Military Affairs, Department of

Mines, Minerals, & Energy, Department
of

Minority Business Enterprise,
Department of

Motor Vehicle Dealer Board
Motor Vehicles, Department of
Parole Board, Virginia

Planning & Budget, Department of

Professional & Occupational
Regulation, Dept. of

Racing Commission, Virginia
Rail & Public Transportation, Dept. of

Rehabilitative Services, Department of

Resources Authority, Virginia
Science Museum of Virginia, The
Social Services, Department of
State Police, Department of
Taxation, Department of

Tobacco Indemnification and
Community Revitalization Commission

Tourism Corporation, Virginia
Transportation, Department of
Treasury, Department of the
Veterans Services, Department of

Virginia Information Technologies
Agency
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VITA
VITA
VITA

VITA

VITA

VITA

VITA
VITA
VITA
VITA
VITA

VITA
VITA
VITA

VITA

VITA
VITA
VITA
VITA

VEDP
VITA
VITA
VITA

On-premises cabling done by DMME. Off-premises network
management and voice/data services provided through VITA.
Voice and data services provided by various providers (Verizon,

Sprint, Alltel, MCI, etc.) through VITA.

Dept of the Deaf and Hard of Hearing, Dept of the Blind and
Vision Impaired, Virginia Board for People with Disabilities

Radio network maintained by State Police.

12/9/2004
11/22/2004
1/10/2005

12/13/2004

11/17/2004
1/7/2005

1/12/2005

1/19/2005
12/21/2004
11/29/2004
12/16/2004

1/5/2005

1/24/2005
1/10/2005
12/22/2004

1/24/2005
1/31/2005
1/21/2005
11/19/2004
12/8/2004
2/7/2005

1/26/2005
1/19/2005
12/16/2004
12/13/2004
12/10/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



Function 90

Video Services

Involves activities associated with video conferencing, video broadcasting, and video production.

Cross External
Agency Agency  Provider Notes Verified
301 Agriculture & Consumer Services, Ll 1/12/2005
Department of
325 Business Assistance, Department of L] 1/19/2005
957 Commonwealth's Attorneys' Services L] Video production of all training classes, with videos provided to 11/23/2004
Council Commonwealth Attorneys on request.
245 Council of Higher Education for Ll 2/2/2005
Virginia, State
140 Criminal Justice Services, Department L] 11/29/2004
of
219 Deaf & Blind & Multi-Disabled at L] VITA Video conferencing. 1/31/2005
Hampton, Virginia School for the
751 Deaf & Hard of Hearing, Department Ll DRS Video relay services. Some provided by DRS. 12/15/2004
for the
218 Deaf and the Blind - Staunton, Virginia Ll 12/9/2004
School for the
310 Economic Development Partnership, Virginia Tourism Authority 1/26/2005
Virginia
201 Education, Department of L] Films, studio, etc. 2/1/2005
127 Emergency Management, Department of [] 11/24/2004
440 Environmental Quality, Department of L] 12/16/2004
238 Fine Arts, Virginia Museum of [] VMFA provides video production services for in-house projects. 1/26/2005
We also provide AV equipment for people who use museum
facilities.
223 Health Professions, Department of U] DHP moving in that direction for formal conferences. 12/13/2004
601 Health, Department of U] 1/30/2005
129 Human Resource Management, DHRM has the ability and the means to provide 2/3/2005
Department of videoconferencing for agencies that need or want to use those
capabilities.
425 Jamestown-Yorktown Foundation [] Vendor Video production 12/2/2004
777 Juvenile Justice, Department of L] 11/30/2004
202 Library of Virginia [] 12/9/2004
409 Mines, Minerals, & Energy, Department U] Vendor DMME has contracted for production of mine safety training 1/5/2005
of videos /DVDs. Videos are produced by outside contractors.
942 Natural History, Virginia Museum of L] VITA 11/17/2004
766 Parole Board, Virginia [] DOC 11/29/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



765
156
320
501
136

Social Services, Department of
State Police, Department of

Tourism Corporation, Virginia
Transportation, Department of

Virginia Information Technologies

Agency

Ll 1/21/2005
L] Plans are currently underway. 11/19/2004
Ll VEDP 1/26/2005
L] 1/19/2005
12/10/2004

Line of Business 441 Supply Chain Management

Involves the purchasing, tracking, and overall management of goods and services.

Function 10 Goods Acquisition
Involves all activities related to the procurement of physical goods, products, and capital assets to be used by
state government.
Cross External
Agency Agency  Provider Notes Verified
226 Accountancy, Board of [] 1/6/2005
151 Accounts, Department of L] 12/16/2004
163 Aging, Department for the L] 12/6/2004
301 Agriculture & Consumer Services, L] 1/12/2005
Department of
999 Alcoholic Beverage Control, L] 11/22/2004
Department of
148 Aurts, Virginia Commission for the L] 1/10/2005
841 Auviation, Department of [] 12/16/2004
702 Blind and Vision Impaired, Virginia U] DRS DBVI performs some and DRS performs some. 12/9/2004
Department for the
325 Business Assistance, Department of L] 1/19/2005
173 Charitable Gaming, Department of [] 1/19/2005
957 Commonwealth's Attorneys' Services L] 11/23/2004
Council
157 Compensation Board L] 12/15/2004
199 Conservation and Recreation, [] 12/13/2004
Department of
750 Correctional Education, Department of [] 11/17/2004
799 Corrections, Department of L] 11/23/2004
245 Council of Higher Education for U] 2/2/2005
Virginia, State
140 Criminal Justice Services, Department L] 11/29/2004
of

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider E-93



219

751

218

606

310

201
132

127
182
962

440
238
960
411
239
403
194
417
223
601
423
165

129

170
934
425
77
181

Deaf & Blind & Multi-Disabled at
Hampton, Virginia School for the

Deaf & Hard of Hearing, Department
for the

Deaf and the Blind - Staunton, Virginia
School for the

Disabilities, Virginia Board for People
with

Economic Development Partnership,
Virginia

Education, Department of

Elections, State Board of

Emergency Management, Department of

Employment Commission, Virginia

Employment Dispute Resolution, Dept.
of

Environmental Quality, Department of
Fine Arts, Virginia Museum of

Fire Programs, Department of
Forestry, Department of

Frontier Culture Museum of Virginia
Game and Inland Fisheries, Dept. of
General Services, Department of
Gunston Hall

Health Professions, Department of
Health, Department of

Historic Resources, Department of

Housing & Community Development,
Department of

Human Resource Management,
Department of

Human Rights, Council on
Innovative Technology Authority
Jamestown-Yorktown Foundation
Juvenile Justice, Department of

Labor & Industry, Department of
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DRS

DRS

VBPD/DRS shared

Virginia Tourism Authority

VITA does IT related procurements. Cross agency - involved in
procurements of voting equipment for local governments.

1/31/2005

12/15/2004

12/9/2004

12/15/2004

1/26/2005

2/1/2005
12/8/2004

11/24/2004
1/12/2005
12/15/2004

12/16/2004
1/26/2005
11/29/2004
1/12/2005
1/18/2005
11/18/2004
12/9/2004
2/1/12005
12/13/2004
1/30/2005
12/9/2004
1/6/2005

12/16/2004

12/16/2004
1/25/2005
12/2/2004

11/30/2004
1/27/2005

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



202
402
602

720

123
409

232

506
154
942
766
122
222

405
505
262

972
146
765
156
161
851

320
501
152
912
136

Library of Virginia
Marine Resources Commission

Medical Assistance Services,
Department of

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Military Affairs, Department of

Mines, Minerals, & Energy, Department
of

Minority Business Enterprise,
Department of

Motor Vehicle Dealer Board

Motor Vehicles, Department of
Natural History, Virginia Museum of
Parole Board, Virginia

Planning & Budget, Department of

Professional & Occupational
Regulation, Dept. of

Racing Commission, Virginia
Rail & Public Transportation, Dept. of

Rehabilitative Services, Department of

Resources Authority, Virginia
Science Museum of Virginia, The
Social Services, Department of
State Police, Department of
Taxation, Department of

Tobacco Indemnification and
Community Revitalization Commission

Tourism Corporation, Virginia
Transportation, Department of
Treasury, Department of the
Veterans Services, Department of

Virginia Information Technologies
Agency

KOO Jddooono o g o odgo

ROOOO odgoon

Some goods acquisition services are provided by the Department
of General Services through eVA.

DOC

Dept of the Deaf and Hard of Hearing, Dept of the Blind and
Vision Impaired, Virginia Board for People with Disabilities

VEDP

Cross agency - Information technology related goods and products.

12/9/2004
11/22/2004
1/10/2005

12/13/2004

11/17/2004
1/5/2005

1/12/2005

1/19/2005
12/21/2004
11/17/2004
11/29/2004
12/16/2004

1/5/2005

1/24/2005
1/10/2005
12/22/2004

1/24/2005
1/31/2005
1/21/2005
11/19/2004
12/8/2004
2/7/2005

1/26/2005
1/19/2005
12/16/2004
12/13/2004
2/14/2005

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



Function 20

Inventory Control

Involves all activities related to tracking procured assets and resources, including maintaining information that
identifies the quantity, quality, and location on procured assets and resources.

Cross External
Agency Agency  Provider Notes Verified

226 Accountancy, Board of L] 1/6/2005

151 Accounts, Department of Fixed Asset Accounting and Control System (FAACS). 1/19/2005

163 Aging, Department for the L] 12/6/2004

301 Agriculture & Consumer Services, [] 1/12/2005
Department of

999 Alcoholic Beverage Control, U] 11/22/2004
Department of

148 Arts, Virginia Commission for the [] 1/10/2005

841 Auviation, Department of U] 12/16/2004

702 Blind and Vision Impaired, Virginia [] DRS DBVI performs some and DRS performs some. 12/9/2004
Department for the

325 Business Assistance, Department of [] 1/19/2005

173 Charitable Gaming, Department of L] 1/19/2005

957 Commonwealth's Attorneys' Services [] 11/23/2004
Council

157 Compensation Board U] 12/15/2004

200 Comprehensive Services for At-Risk U] 12/6/2004
Youth and Families

199 Conservation and Recreation, U] 12/13/2004
Department of

750 Correctional Education, Department of L] 11/17/2004

799 Corrections, Department of [] 11/23/2004

245 Council of Higher Education for L] 2/2/2005
Virginia, State

140 Criminal Justice Services, Department U] 11/29/2004
of

219 Deaf & Blind & Multi-Disabled at U] 1/31/2005
Hampton, Virginia School for the

751 Deaf & Hard of Hearing, Department U] DRS 12/15/2004
for the

218 Deaf and the Blind - Staunton, Virginia U] 12/9/2004
School for the

606 Disabilities, Virginia Board for People U] DRS VBPD/DRS shared 12/15/2004

with

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



310

201
132
127
182
962

440
238
960
411
239
403
194
417
223
601
423
165

129

170
934
425
77
181
202
402
602

720

123

Economic Development Partnership,
Virginia

Education, Department of

Elections, State Board of

Emergency Management, Department of
Employment Commission, Virginia

Employment Dispute Resolution, Dept.
of

Environmental Quality, Department of
Fine Arts, Virginia Museum of

Fire Programs, Department of
Forestry, Department of

Frontier Culture Museum of Virginia
Game and Inland Fisheries, Dept. of
General Services, Department of
Gunston Hall

Health Professions, Department of
Health, Department of

Historic Resources, Department of

Housing & Community Development,
Department of

Human Resource Management,
Department of

Human Rights, Council on
Innovative Technology Authority
Jamestown-Yorktown Foundation
Juvenile Justice, Department of
Labor & Industry, Department of
Library of Virginia

Marine Resources Commission

Medical Assistance Services,
Department of

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Military Affairs, Department of

<
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Virginia Tourism Authority

1/26/2005

2/1/2005
12/8/2004
11/24/2004
1/12/2005
12/15/2004

12/16/2004
1/26/2005
11/29/2004
1/12/2005
1/18/2005
11/18/2004
12/9/2004
2/1/2005
12/13/2004
1/30/2005
12/9/2004
1/6/2005

12/16/2004

12/16/2004
1/25/2005
12/2/2004

11/30/2004
1/27/2005
12/9/2004

11/22/2004
1/10/2005

12/13/2004

11/17/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



409

232

506
154
942
766
122
222

405
505
262
972
146
765
156
161
851

320
501
152
912
136

Mines, Minerals, & Energy, Department
of

Minority Business Enterprise,
Department of

Motor Vehicle Dealer Board

Motor Vehicles, Department of
Natural History, Virginia Museum of
Parole Board, Virginia

Planning & Budget, Department of

Professional & Occupational
Regulation, Dept. of

Racing Commission, Virginia

Rail & Public Transportation, Dept. of
Rehabilitative Services, Department of
Resources Authority, Virginia

Science Museum of Virginia, The
Social Services, Department of

State Police, Department of

Taxation, Department of

Tobacco Indemnification and
Community Revitalization Commission

Tourism Corporation, Virginia
Transportation, Department of
Treasury, Department of the
Veterans Services, Department of

Virginia Information Technologies
Agency

I Y A Y Y A O

DOC

VEDP

VITA is taking ownership of in-scope IT resources and will be
responsible for inventory control.

1/5/2005

1/12/2005

1/19/2005
12/21/2004
11/17/2004
11/29/2004
12/16/2004

1/5/2005

1/24/2005
1/10/2005
12/6/2004
1/24/2005
1/31/2005
1/21/2005
11/19/2004
12/8/2004
2/7/2005

1/26/2005
1/19/2005
12/16/2004
12/13/2004
12/10/2004

Function 30 Logistics Management
Involves the planning and tracking of personnel and their resources in relation to their availability and location
(agency specific activity only).
Cross External
Agency Agency  Provider Notes Verified
226 Accountancy, Board of L] 1/6/2005
151 Accounts, Department of Ll 12/16/2004
163 Aging, Department for the L] 12/6/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



301

999

148
841
702

325
173
157
199

750
799
140

219

751

218

606

201
127
182
440
238
960
411
239
403
194
417
223

Agriculture & Consumer Services,
Department of

Alcoholic Beverage Control,
Department of

Arts, Virginia Commission for the
Auviation, Department of

Blind and Vision Impaired, Virginia
Department for the

Business Assistance, Department of
Charitable Gaming, Department of
Compensation Board

Conservation and Recreation,
Department of

Correctional Education, Department of
Corrections, Department of

Criminal Justice Services, Department
of

Deaf & Blind & Multi-Disabled at
Hampton, Virginia School for the

Deaf & Hard of Hearing, Department
for the

Deaf and the Blind - Staunton, Virginia
School for the

Disabilities, Virginia Board for People
with

Education, Department of

Emergency Management, Department of
Employment Commission, Virginia
Environmental Quality, Department of
Fine Arts, Virginia Museum of

Fire Programs, Department of
Forestry, Department of

Frontier Culture Museum of Virginia
Game and Inland Fisheries, Dept. of
General Services, Department of
Gunston Hall

Health Professions, Department of

I Y e e e A A

DRS

DRS

DRS

DBV performs some and DRS performs some.

VBPD/DRS shared

1/12/2005

11/22/2004

1/10/2005
12/16/2004
12/9/2004

1/19/2005
1/19/2005
12/15/2004
12/13/2004

11/17/2004
11/23/2004
11/29/2004

1/31/2005

12/15/2004

12/9/2004

12/15/2004

2/1/2005
11/24/2004
1/12/2005
12/16/2004
1/26/2005
11/29/2004
1/12/2005
1/18/2005
11/18/2004
12/9/2004
2/1/2005
12/13/2004

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider



601
423
165

129

934
425
77
181
202
402
602

720

123
409

232

506
154
122
222

405
505
262
146
765
156
161
851

501

Health, Department of
Historic Resources, Department of

Housing & Community Development,
Department of

Human Resource Management,
Department of

Innovative Technology Authority
Jamestown-Y orktown Foundation
Juvenile Justice, Department of
Labor & Industry, Department of
Library of Virginia

Marine Resources Commission

Medical Assistance Services,
Department of

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Military Affairs, Department of

Mines, Minerals, & Energy, Department
of

Minority Business Enterprise,
Department of

Motor Vehicle Dealer Board
Motor Vehicles, Department of
Planning & Budget, Department of

Professional & Occupational
Regulation, Dept. of

Racing Commission, Virginia

Rail & Public Transportation, Dept. of
Rehabilitative Services, Department of
Science Museum of Virginia, The
Social Services, Department of

State Police, Department of

Taxation, Department of

Tobacco Indemnification and
Community Revitalization Commission

Transportation, Department of

O OJo0odguodgn godd o od o oooodgdon O g

1/30/2005

1/6/2005

12/16/2004

1/25/2005
12/2/2004
11/30/2004
1/27/2005
12/9/2004
11/22/2004
1/10/2005

12/13/2004

11/17/2004
1/5/2005

1/12/2005

1/19/2005
12/21/2004
12/16/2004

1/5/2005

1/24/2005
1/10/2005
12/6/2004
1/31/2005
1/21/2005
11/19/2004
12/8/2004
2/7/2005

1/19/2005

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.
External provider identifies those functions that are substantially or completely performed for the agency by an external provider
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152
912
136

Treasury, Department of the
Veterans Services, Department of

Virginia Information Technologies
Agency

00

12/16/2004
12/13/2004
12/10/2004

Function 40 Services Acquisition
Involves all activities related to the procurement of services, and the oversight and/or management of contractors
and service providers.
Cross External
Agency Agency  Provider Notes Verified

226 Accountancy, Board of Ll 1/6/2005

151 Accounts, Department of Ll 12/16/2004

163 Aging, Department for the Ll 12/6/2004

301 Agriculture & Consumer Services, L] 1/12/2005
Department of

999 Alcoholic Beverage Control, L] 11/22/2004
Department of

148 Arts, Virginia Commission for the L] 1/10/2005

841 Auviation, Department of L] 12/16/2004

702 Blind and Vision Impaired, Virginia L] DRS DBVI performs some and DRS performs some. 12/9/2004
Department for the

325 Business Assistance, Department of Ll 1/19/2005

173 Charitable Gaming, Department of Ll 1/19/2005

957 Commonwealth's Attorneys' Services L] 11/23/2004
Council

157 Compensation Board L] 12/15/2004

199 Conservation and Recreation, Ll 12/13/2004
Department of

750 Correctional Education, Department of L] 11/17/2004

799 Corrections, Department of L] 11/23/2004

245 Council of Higher Education for L] 2/2/2005
Virginia, State

140 Criminal Justice Services, Department Ll 11/29/2004
of

219 Deaf & Blind & Multi-Disabled at Ll 1/31/2005
Hampton, Virginia School for the

751 Deaf & Hard of Hearing, Department L] DRS 12/15/2004
for the

218 Deaf and the Blind - Staunton, Virginia Ll 12/9/2004

School for the

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider
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606

310

201
132

127
182
962

440
238
960
411
239
403
194
417
223
601
423
165

129

170
934
425
77
181
202
402
602

Disabilities, Virginia Board for People
with

Economic Development Partnership,
Virginia

Education, Department of

Elections, State Board of

Emergency Management, Department of

Employment Commission, Virginia

Employment Dispute Resolution, Dept.
of

Environmental Quality, Department of
Fine Arts, Virginia Museum of

Fire Programs, Department of
Forestry, Department of

Frontier Culture Museum of Virginia
Game and Inland Fisheries, Dept. of
General Services, Department of
Gunston Hall

Health Professions, Department of
Health, Department of

Historic Resources, Department of

Housing & Community Development,
Department of

Human Resource Management,
Department of

Human Rights, Council on
Innovative Technology Authority
Jamestown-Yorktown Foundation
Juvenile Justice, Department of
Labor & Industry, Department of
Library of Virginia

Marine Resources Commission

Medical Assistance Services,
Department of

<[

<[
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DRS

VBPD/DRS shared

Virginia Tourism Authority

VITA does IT related procurements. Cross agency - involved in
procurements of voting equipment for local governments.

12/15/2004

1/26/2005

2/1/2005
12/8/2004

11/24/2004
1/12/2005
12/15/2004

12/16/2004
1/26/2005
11/29/2004
1/12/2005
1/18/2005
11/18/2004
12/9/2004
2/1/2005
12/13/2004
1/30/2005
12/9/2004
1/6/2005

12/16/2004

12/16/2004
1/25/2005
12/2/2004

11/30/2004
1/27/2005
12/9/2004

11/22/2004
1/10/2005

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider
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720

123
409

232

506
154
942
766
122
222

405
505
262

972
146
765
156
161
851

320
501
152
912
136

Mental Health, Mental Ret. & Sub.
Abuse Svcs., Dept. of

Military Affairs, Department of

Mines, Minerals, & Energy, Department
of

Minority Business Enterprise,
Department of

Motor Vehicle Dealer Board

Motor Vehicles, Department of
Natural History, Virginia Museum of
Parole Board, Virginia

Planning & Budget, Department of

Professional & Occupational
Regulation, Dept. of

Racing Commission, Virginia
Rail & Public Transportation, Dept. of

Rehabilitative Services, Department of

Resources Authority, Virginia
Science Museum of Virginia, The
Social Services, Department of
State Police, Department of
Taxation, Department of

Tobacco Indemnification and
Community Revitalization Commission

Tourism Corporation, Virginia
Transportation, Department of
Treasury, Department of the
Veterans Services, Department of

Virginia Information Technologies
Agency

ROO Jdooooono o oo o

ROOOO odgood

Some service acquisition services are provided by the Department
of General Services through eVA.

DOC

Dept of the Deaf and Hard of Hearing, Dept of the Blind and
Vision Impaired, Virginia Board for People with Disabilities

VEDP

Cross agency - Information technology related services.

12/13/2004

11/17/2004
1/5/2005

1/12/2005

1/19/2005
12/21/2004
11/17/2004
11/29/2004
12/16/2004

1/5/2005

1/24/2005
1/10/2005
12/22/2004

1/24/2005
1/31/2005
1/21/2005
11/19/2004
12/8/2004
2/7/2005

1/26/2005
1/19/2005
12/16/2004
12/13/2004
2/14/2005

Cross agency identifies those functions performed at the agency level to meet agency business needs and mission and are available for other agencies to use for free or for a fee.

External provider identifies those functions that are substantially or completely performed for the agency by an external provider
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