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Monday, Nov. 17, 2008
2:30-4 p.m.

Conference Call Instructions (for those not attending the tour)
1. Dial 866-842-5779

2. Enter Conference Code: 8044166175

3. You will be prompted to state your name before being added to the conference call. 

4. If you need to mute your line, press *6 to mute and #6 to un-mute.

Agenda

I. Welcome
II. Customer Insight Survey
III. Help desk number change

IV. Open discussion

V. Closing

Communications Customer Council











