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ISOAG  July 2014 Agenda 
 

I. Welcome & Opening Remarks         Mike Watson, VITA 
 

II.  VDEM Safety Overview   Ryan Garnowski, VDEM 
  
III.  Advancing Your Business Continuity  Gary Lupton, Towne Plan  
         Insurance    
 
IV. Social Media in Emergency Management  Adam Crowe, VCU            

       
V. 2014 IS Council Committees   Mike Watson, VITA 

 
VI. 2015 InfoSec Conference Committee  Rosario Igharas,    

                                Marcie Stidham-Stout                      
 

VII. 2014 Enterprise Updates   Bob Baskette, VITA 
  

VIII. Upcoming Events    Mike Watson, VITA 
 

VII. VDEM Overview and Tour   Ryan Garnowski, VDEM  
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Gary T. Lupton, Senior Vice President 
Towne Insurance 

“Building Partnerships: Advancing 
Your Business Continuity Plan (BCP) 

to the Next Level” 
 

July 9, 2014 
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Building Partnerships: 
Advancing your Business 

Continuity Plan (BCP) to the 
Next Level 
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Agenda 

 Definitions & Terminology 
 Background Information 
 Review of BCP Professional 

Practices 
 Review of COOP 
 Review of Partnerships  
 Q & A 
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Definitions & Terminology 
 ACP – Association of Contingency Planners 
 BCC– Business Continuity Coordinator 
 BCP – Business Continuity Plan 
 BRC – Business Recovery Coordinator 
 BRP – Business Resumption Planning 
 CEM – Certified Emergency Manager 
 CDRP – Certified Disaster Recovery Planner 
 CERT – Community Emergency Response Team 
 COOP – Process of maintaining the business of a local government. 
 CRO – Chief Resilience Officer 
 CRP – Certified Risk Planner 
 DRII – Disaster Recovery Institute International 
 DRJ – Disaster Recovery Journal 
 GAP – Generally Accepted Practices 
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History 
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History 
In the beginning……. 

• Mainframe Computer-based only 
• Data Center Focused 
• Technology Driven 
• Disaster Recovery Only 
• Long Term Recovery Questionable 
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History 
And now….. 
•Line of Business driven 
•Disaster Recovery and Business 
Continuity are both required 

•Regulatory Requirements 
•Enterprise-wide Cost of doing 
Business 

•Telecommunications Critical 
•Advanced Preparation is KEY! 
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What Changed ?  
 
 
 

– Expanding interdependencies for interruptions 
»Natural Disasters 
»Cyber Threats 
»Biological Threats 
»Change Management 
»Power Outages 
»Supply Chain & Vendor Dependencies 
 

– Increasing exposure and risks 
»Compliance 
»Lost revenue, Capitalization 
»Public Trust 
 

– Requires all hazards approach 
»Network Security 
»Physical Security 
»Business Continuity Planning 
»Applications Resilience 
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How to Accomplish ? 

 Minimize Response Time  
 
 Effective Coordination 
 
 Reduce Complexity 
 
 Focus on “Full” Recovery 
 
 Minimize Risk to Staff 
 
 
 
 



Business Continuity 
Planning 
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BCP Background 
 Developed by Disaster Recovery Institute 

International (DRII) and Business 
Continuity Institute (BCI - United Kingdom) 

 DRII - published as “Common Body of 
Knowledge” in September, 1993 

 BCI - published as “Certification Standards 
for Business Continuity Practitioners” in 
December, 1994 

 Joint adoption of “Body of Knowledge” on 
August 28, 2003 

 Ten Subject areas of Standards 
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Professional Practices for Business 
Continuity Planners (BCP) Phases 

1. Project Initiation and Management 
 Lead Sponsors 
 Coordinate, Organize & Manage process 
 Oversee BCP Process 
 Present “Sell” Process to Stakeholders 
 Develop Project Plan & Budget 
 Define & Recommend Process Structure 
 Manage the Project 
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Professional Practices for Business 
Continuity Planners (BCP) Phases 

1. Project Initiation and Management 
2. Risk Evaluation and Control 

 Identify Potential Risks 
 Understand the Function of Risk Reduction / Mitigation 
 Identify Outside Expertise Required 
 Identify Exposures 
 Identify Risk Reduction / Mitigation Alternatives 
 Confirm Acceptable Risk Levels 
 Document & Present Findings 
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Professional Practices for Business 
Continuity Planners (BCP) Phases 

1. Project Initiation and Management 
2. Risk Evaluation and Control 
3. Business Impact Analysis 

 Identify SME 
 Define Criticality Criteria 
 Obtain Approval 
 Coordinate Analysis 
 Identify Interdependencies 
 Define Recovery Time Objectives 
 Prepare & Present Findings 
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Professional Practices for Business 
Continuity Planners (BCP) Phases 

1. Project Initiation and Management 
2. Risk Evaluation and Control 
3. Business Impact Analysis 
4. Developing Business Continuity 

Management Strategies 
 Understand Available Alternatives 
 Identify Viable Recovery Strategies 
 Consolidate Strategies 
 Identify Off-Site Requirements and Alternative Facilities 
 Develop Business Unit Strategies 
 Obtain Management support  
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Professional Practices for Business 
Continuity Planners (BCP) Phases 

1. Project Initiation and Management 
2. Risk Evaluation and Control 
3. Business Impact Analysis 
4. Developing Business Continuity Management 

Strategies 
5. Emergency Response and Operations 

 Identify Potential Types of Emergencies  
 Identify the Existence of Appropriate Response Procedures 
 Recommend Development where None Exist 
 Integrate DR/BC with Emergency Response 
 Identify Command & Control Requirements 
 Recommend Development of Command & Control 
 Ensure Integration with Requirements of Public Authorities 
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Professional Practices for Business 
Continuity Planners (BCP) Phases 

1. Project Initiation and Management 
2. Risk Evaluation and Control 
3. Business Impact Analysis 
4. Developing Business Continuity Management 

Strategies 
5. Emergency Response and Operations 
6. Developing and Implementing Business 

Continuity Plans 
 Identify the Components of the Planning Process 
 Control the Planning Process 
 Implement the Plan 
 Test the Plan 
 Maintain the Plan 
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Professional Practices for Business 
Continuity Planners (BCP) Phases 

1. Project Initiation and Management 
2. Risk Evaluation and Control 
3. Business Impact Analysis 
4. Developing Business Continuity Management 

Strategies 
5. Emergency Response and Operations 
6. Developing and Implementing Business 

Continuity Plans 
7. Awareness and Training Programs 

 Establish Objectives & Components 
 Identify Functional Awareness 
 Develop Methodology 
 Acquire or Develop Training Tools 
 Identify Awareness and Training Opportunities 
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Professional Practices for Business 
Continuity Planners (BCP) Phases 
 

8. Exercising and Maintaining Business 
Continuity Plans 

 Pre-Plan and Coordinate Exercises 
 Facilitate the Exercise 
 Evaluate and Document the Exercise Results 
 Update the Plan 
 Report Results/Evaluation to Management 
 Coordinate Ongoing Plan to Maintenance 
 Assist in Establishing Audit Program for BCP   
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Professional Practices for Business 
Continuity Planners (BCP) Phases 

9. Crisis Communications 
 Establish Programs for Proactive Communications 
 Establish Necessary Crisis Communication Coordination with 

External Agencies 
 Establish Essential Crisis Communications with Relevant 

Stakeholders Groups 
 Establish and Exercise Media Handling Plans for the Organization 

and its Business Units.  
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Subject Area: 10 
Coordination With External Agencies 

“Establish applicable procedures and policies 
for coordinating response, continuity, and 
restoration activities with external agencies 
(local, state, national, emergency responders, 
defense, etc.) while ensuring compliance with 
applicable statutes or regulations”  
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Subject Area: 10 
Coordination With External Agencies 

 The Professional’s Role  
• Identify and Establish Liaison 

Procedures for Emergency Management 
• Coordinate Emergency Management 

with External Agencies 
• Maintain Current Knowledge of Laws 

and Regulations Concerning Emergency 
Management as it pertains to a 
particular organization 
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Subject Area: 10 
Coordination With External Agencies 

 The Professional Should 
Demonstrate a Working 
Knowledge in the Following 
Areas: 
• Identify Applicable Laws and 

Regulations Governing Emergency 
Management 

• Identify and Coordinate with Agencies 
Supporting Business Continuity aims 

• Develop and Facilitate Exercises with 
External Agencies 
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Continuity of Operations Plan 
COOP Background 

 Commonwealth of Virginia Emergency Services 
and Disaster Laws of 2000 

 Specifically, 44-146.18 establishes VDEM as 
agency with administrative & oversight functions 

 Provide guidance to local governments about plan 
development & maintenance 

 COOP provides both procedural & operational 
guidance 

 Includes worksheets and plan template 
 Seven Phases to include Seven critical elements 
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COOP Phases 
1. Project Initiation 

• Appoint a COOP Coordinator 
• Organize a Local COOP Planning Team 
• Identify and Review Current Planning Documents 
• Identify Staff Hours and Budget 
• Conduct an Initial Working Group Session 
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COOP Phases 

1. Project Initiation 
2. Identification of Functional 

Requirements 
• Identify all Functions 
• Identify Essential Functions 
• Determine Essential Function Resource Requirements 
• Prioritize Essential Functions 
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COOP Phases 

1. Project Initiation 
2. Identification of Functional Requirements 
3. Design and Development 

• Cover Page 
• Executive Summary 
• Introduction 
• Purpose 
• Scope 
• Authorities and References 
• Essential Functions 
• Concepts of Operations 
• Etc, Etc, Etc….. 
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COOP Phases 

1. Project Initiation 
2. Identification of Functional Requirements 
3. Design and Development 
4. Implementation 

• Publishing the Plan 
• Distributing the Plan 
• Educating Employees on Roles and Responsibilities 
• Integrate into “Day to Day” Activities 
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COOP Phases 
1. Project Initiation 
2. Identification of Functional Requirements 
3. Design and Development 
4. Implementation 
5. Training, Testing and Exercises 

• Assessing and Validating COOP Plans, Policies and 
Procedures 

• Educate local government personnel 
• Incorporate NIMS 
• Ensuring COOP personnel are trained to carry out 

essential functions during COOP Activation 
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COOP Phases 
1. Project Initiation 
2. Identification of Functional Requirements 
3. Design and Development 
4. Implementation 
5. Training, Testing and Exercises 
6. Execution 

• Outlining an Executive Decision Process 
• Levels of Emergency 
• Create Checklists for utilization during COOP 

Activation 
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COOP Phases 

1. Project Initiation 
2. Identification of Functional Requirements 
3. Design and Development 
4. Implementation 
5. Training, Testing and Exercises 
6. Execution 
7. Maintenance 

• Training 
• Conducting periodic COOP Exercises 
• Budget / Financial Issues 
• Ensure Plan is updated, when necessary 

 



COOP Critical Elements 
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COOP Critical Elements 

1. Essential Functions 
2. Orders of Succession 
3. Delegations of Authority 
4. Alternate Facilities 
5. Vital Records 
6. Human Capital Management 
7. Tests, Training and Exercises 
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“Hot Topics” 
for BCP 



39 

 
Current “Hot” Initiatives 
 

 Cloud Computing  
 

 Situational Awareness  
 

 Supply Chain Options  
 

 Notification Methodology's 
 

 Technology Advancements 
 

http://www.youtube.com/watch?v=XJ1EQbmJ_LQ


40 

Game Changer 
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Ready Virginia app is available !! 
Download it today. 

https://itunes.apple.com/us/app/id579344082?mt=8
https://play.google.com/store/apps/details?id=com.cop.vdem.virginia.gov.viper&feature=search_result
https://itunes.apple.com/us/app/id579344082?mt=8


  

Virginian-Pilot 
June 28, 2014 

 Assistant to City 
Manager 

 …”bounce back from 
catastrophic events 
and chronic stresses” 

 Third City in World 
 Rockfeller Foundation 

 
 
 

Christine Morris 
Chief Resilience Officer 
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Norfolk hires Chief Officer for 
"catastrophic events" 
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Critical Infrastructure Sectors 
Key Resources (CIKR) 

 Agriculture & Food 
 Banking & Finance 
 Chemical 
 Commercial Facilities 
 Communications 
 Critical Manufacturing 
 Dams 
 Defense Industrial 

Base 
 Emergency Services 
 Energy 
 Government Facilities 

 

 Healthcare & Public 
Health 

 Information 
Technology 

 National Monuments & 
Icons 

 Nuclear Reactors, 
Materials & Waste 

 Postal & Shipping 
 Transportation 

Systems 
 Water 
 Manufacturing 
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Partnership Model 
 

I. National Level 

II. Local Level 

III. Coordinating Level 
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Tier I:  National Level 
Partnerships 

 
In 2002, two entities were formed 
(by Treasury) at the national level to 
improve sector coordination and 
communication: 
 

• Financial & Banking Information 
Infrastructure Committee (FBIIC) - 
public sector; formed January 2002 
 

• Financial Services Sector Coordinating 
Council (FSSCC) - private sector; 
formed June 2002 

 

 



46 46 

Tier I:  National Level 
Partnerships 

 

 In December 2003, after the Department of 
Homeland Security was formed, they released 
Homeland Security Presidential Directive 7, 
requiring all critical infrastructure sectors to 
follow this model, to create national-level 
partnership structure. 
 

 All critical sectors now have a: 
• Government Coordinating Council (GCC) 
• Sector Coordinating Council (SCC) 
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After that, the focus  
became regional….. 

 

Tier II: 
The Local Level  

(Regional Coalitions) 
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Regional Partnership 
Council: RPCfirst 

Formed in 2005, 
by ChicagoFIRST, 
to: 
Foster collaboration 
among coalitions, 
sharing lessons 
learned & best 
practices. 
Serve as single 
point of contact for 
member coalitions. 
Annual meetings & 
quarterly calls. 
Plugs into the 
national public/ 
private partnership. 
www.rpcfirst.org  
 

http://www.rpcfirst.org/
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RPCfirst Members 
 Alabama Recovery Coalition 

for the Financial Sector  
 Alaska Financial Services 

Coalition for Business 
Continuity 

 ArizonaFIRST 
 Arkansas Bankers Coalition 

for Disasters and Emergencies 
 BARCfirst (Bay Area) 
 CenCalFIRST 
 ChicagoFIRST 
 Colorado 
 DFWfirst (Dallas/Fort Worth) 
 FloridaFIRST (Miami & 

Tampa) 
 Georgia 
 HawaiiFIRST 

 Louisiana Bankers 
Emergency Preparedness 
Coalition 

 Memphis 
 Minneapolis (InfraGard 

Minnesota) 
 Missouri (ShowMeFIRST) 
 NCRfirst  
 Nevada 
 North Carolina 
 Northern Ohio 
 Philadelphia – Chester 

County & Montgomery 
County 

 SoCalfirst 
 Virginia1st 
 WashingtonFIRST 
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Private Firms Need to Collaborate 
with the Public Sector at All Levels 

 

Do firms know……….. 
 
 How their local jurisdiction prevents, 

prepares for, responds to, and recovers from 
incidents? 
 

 How their local jurisdiction coordinates with 
the state and federal public safety agencies?  
 

 How to collaborate with federal agencies? 
 
Business continuity and security plans MUST 

incorporate public sector plans. 
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Public Sector at All Levels Needs 
to Collaborate with Critical Sectors 

 

Do public sector agencies know……….. 
 
 The firms that can support their response 

function? 
 

 The firms that are critical to the region and 
need to be up and running so that the region, 
or even the nation, can function?   
 

 What critical firms need to be resilient? 
 
Public sector plans and approaches MUST 
account for the resilience of critical sectors. 
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Partnerships ?  
 Public 
 

 Private 
 

 Volunteers 
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Define “BCP Partner” ? 
 Access 

 
 Communication 

 
 Coordination 

 
 Information 

 
 Resources 
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Public Sector  

 Federal   
 

 
 State  
 
 

 Local 
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Federal Agencies 

Transportation 
Homeland Security 
General Services 
Administration 
Defense 
U.S. Army Corps of 
Engineers 
Federal 
Communications 
Commission  
 
 
 
 
 

 Agriculture 
 Health and Human 

Services 
 Energy 
 Justice 
 FEMA 
 National Weather 

Service 

http://wireless.fcc.gov/publicsafety/
http://wireless.fcc.gov/publicsafety/
http://wireless.fcc.gov/publicsafety/
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Virginia Emergency Response 
Teams 

 Emergency 
Management   

 Agriculture & 
Consumer Services   

 Attorney General   
 Conservation & 

Recreation   
 Criminal Justice 

Services   
 Environmental 

Quality 
 Fire Programs   

 

 Forestry 
 General Services   
 Health   
 Military Affairs   
 Mines, Minerals, & 

Energy   
 Planning & Budget   
 Social Services   
 State Corporation 

Commission   
 State Police   
 Transportation  

http://www.vdacs.virginia.gov/
http://www.vdacs.virginia.gov/
http://www.oag.state.va.us/
http://www.dcr.state.va.us/
http://www.dcr.state.va.us/
http://www.dcjs.virginia.gov/
http://www.dcjs.virginia.gov/
http://www.deq.virginia.gov/
http://www.deq.virginia.gov/
http://www.vafire.com/
http://www.dof.virginia.gov/
http://dgs.virginia.gov/
http://www.vdh.virginia.gov/
http://www.virginiaguard.com/
http://www.dmme.virginia.gov/
http://www.dmme.virginia.gov/
http://www.dpb.virginia.gov/
http://www.dss.virginia.gov/
http://www.scc.virginia.gov/index.html
http://www.scc.virginia.gov/index.html
http://www.vsp.state.va.us/
http://www.virginiadot.org/default_flash.asp
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Hampton Roads  
 

 Accomack County  
 Chesapeake 
 Chincoteague                  
 Franklin                           
 Gloucester                       
 Hampton                          
 Isle of 

Wight                              
 James City 

County                    
 Newport 

News                            
 Norfolk                                       

 Northampton 
County                   

 Poquoson                         
 Portsmouth                       
 Southampton 

County                   
 Surry                                 
 Suffolk                             
 Virginia 

Beach                              
 Williamsburg                   
 York County   

 

http://www.gloucesterva.info/es/home.htm
http://www.nngov.com/emergency-management
http://www.norfolk.va.us/Emergency/
http://www.co.northampton.va.us/publicsafety/ems.html
http://www.ci.poquoson.va.us/disaster_preparation.htm
http://www.portsmouthva.gov/eoc/
http://www.southamptoncounty.org/fire.asp
http://www.surrycounty.govoffice2.com/index.asp?Type=B_BASIC&SEC={FB863547-4D80-4EBF-A3DD-F4DBD3A57F78}
http://www.suffolk.va.us/fire/ems.html
http://www.vbgov.com/resident/emergency/
http://www.ci.williamsburg.va.us/dept/emer/index.htm
http://www.yorkcounty.gov/fls/em/index.htm
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HREMC Partners 
 

 Military Members 
 Red Cross 
 Virginia Department of Health 
 Cox Communications  
 Dominion Virginia Power  
 Department of Homeland Security (DHS/FEMA) 
 Sentara Norfolk General 
 Hampton Roads Transit 
 Federal Bureau of Investigation (FBI) 
 Volunteer Organizations Active in Disasters (VOAD) 
 Verizon Wireless  
 TowneBank 
 Virginia1st 

http://www.nao.usace.army.mil/
http://www.eustis.army.mil/Fort_story/
http://www.dom.com/news/storm.jsp
http://www.co.northampton.va.us/publicsafety/ems.html
http://www.sentara.com/Sentara/HospitalsFacilities/Hospitals/NorfolkGeneral/
http://hrtransit.org/
http://www.co.northampton.va.us/publicsafety/ems.html
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Volunteers 
 Community Emergency 

Response Team (CERT) 
 

 Association of Contingency 
Planners 
 

 Medical Reserve Corp (MRC) 
 

 Volunteer Organizations Active 
in Disasters  
 

 Amateur Radio 
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 Established: December, 2007 
 Organization Type: 501 (c) (6) 
 Bylaws & Code of Ethics Established 
 Financial Membership: 35  
 Strategic Partners: 17 
 Regularly Scheduled Programs & Events 
 #1 Disaster Support Requirement…. 

 
 Goal: Continuity of Financial Services to Local 

Community 
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CASH !! 
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• National Business Emergency 
Operations Center (NBEOC) 
 

• Regional Business Emergency 
Operations Center  

 (FEMA, Region III, Pilot) 
 

• FEMA Daily Operations Briefing 
(Email Subscription) 
 
 

http://www.fema.gov/
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Regulators 



Quiz Time !! 
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“HOPE is NOT a 
Strategy” 

John C. Maxwell 



Summary 
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Cooperation 

Communication 
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Keys to Collaboration 
 Identify Areas and Means of 

Collaboration 
• Share Information – “Two Way”  
• Establish Communication Protocols 
• Validate & Share Business Continuity  

Plans 
• Establish Credentialing Program for Local 

Access 
• Identify Industry specific Contributions 
• Recognize “Business Continuity “ 

coincides with “Community Recovery” 



Questions or 
Comments? 
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Contact Information 

Gary T Lupton, CCP, CBCP, MBCI 
Senior Vice President 

Towne Insurance / TowneBank 
Executive Director-Virginia1st (retired) 

301 Bendix Road 
Virginia Beach, VA 23452  

757-351-3153 <work> 
glupton@towneinsurance.com 

 



 
 
 
 
 
 
 

Adam Crowe 
VCU 

“Social Media in Emergency 
Management” 

 
July 9, 2014 
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The Impact & Importance of Social Media in Disaster Response 



 Certified Emergency Manager 
 Director – Emergency 

Preparedness at Virginia 
Commonwealth University (VCU) 

 Previous Work in Public Health 
and County EM 

 Author  
o “Disasters 2.0: Application of Social 

Media in Modern Emergency 
Management” 

o “Leadership in the Open: A New 
Paradigm in Emergency 
Management” 

 Humanity Road Board member 
 Blog for Emergency Management 

Magazine 



“It’s better to be a pirate 
than join the navy.” 













 Mobile Device Centric 
 Raising Digital Native Children 
 Doesn’t Engage in the 

Following: 
o Newspaper 
o Local TV 
o Civic Groups 

 Digital Commerce 
 Shift in Trusted Sources 
 Age Doesn’t Matter 
 Send and Receive Information 



91% 
 

56% 
 







“The web is at a really 
important turning point right 
now.  Up until recently, the 

default on the web has been 
that most things aren’t social 

and most things don’t use your 
real identity.  We’re building 

toward a web where the 
default is social.” 

 
 





  















“If you play by those rules, you will 
almost certainly lose…the 

alternative is both obvious and 
scary: Change the rules.” 

“Small is the New 
Big” 



  



































































  













 Examples 
o CrisisCommons 
o CrisisMappers 
o HumanityRoad 
o VOST 

 Ushahidi 
Mission 4636 



  







 Co-Mingling Information 
 Speed & Pace 
 Review & Approval 
 Commercial Products – 

Simulation Deck 







Adam Crowe 
Director – Emergency Preparedness 
Virginia Commonwealth University (VCU) 
ascrowe@vcu.edu 
@adamscrowe 
 
“Disasters 2.0: The Application of Social Media 
in Modern Emergency Management.” 
 
“Leadership in the Open: A New Paradigm in 
Emergency Management.” 
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2014 

IS Council Committees 

www.vita.virginia.gov 146 

 
 
Michael Watson, CISO   
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2014 IS Council Committees   
• 2015 IS Conference Committee (Chairs – Rosario Igharas & 

Marcie Stidman-Stout),  
 

• Information Security as a Percentage and Scope of the IT 
Budget (Chair – Maurion Edwards), 

  

• IT Security Standards and Policies (Chair - Brian V. Gibbs-
Wilson), 

 

• ISO Communication and Knowledge Sharing Website (Chair - 
Andy Hallberg),  and 

 

• IPv6 (Chair - Andrea DiFabio) 
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2015 

InfoSec Conference 
Committee 
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Rosario Igharas and Marcie Stidham-Stout   
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 2015 InfoSec Conference Committee 
Objective: 
 
To organize and coordinate the annual Information security Conference;  
To bring together leaders in various domains of information security to exchange and share their 
expertise in and network  with COV Information Technology professionals and the ISO 
community.   
 
Tentative Date:  April 2-3, 2015 
 
Interested in presenting or being part of the conference committee?  Please contact the 

following: 
 
 Rosario Igharas (righaras@virginia529.com)  
 Marcie Stidman-Stout (Marcie.Stout@dbhds.virginia.gov)  
 or any member of the Conference Committee 
 
  
  

 

mailto:righaras@virginia529.com
mailto:Marcie.Stout@dbhds.virginia.gov
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2015 InfoSec Conference Committee 
CO-CHAIRS:    Rosario Igharas 
     Marcie Stidman-Stout 
Sub-Committees: 
Keynote Speaker Search     Chandra Barnes 
Program and Break Out Sessions    Lourdes Lunsford 
      Deborah Edwards 
Vendors      Dan Han 
Facilities and Logistics     Hope Adams 
VITA Liaison and Support     Tina Harris-Cunningham 
      Janice Akers 
Members:       
   Mike MacEwen  Chandos Carrow 
   Joe Hubbell  Steve Thomas 
   Paul Bradley  Ray Usler 
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2014 IS Council Committees  

 
 

Questions ?????? 
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Upcoming Events 
 

 
 



153 

Future ISOAG 
 
   

 

 August 6 1:00 – 4:00 pm @ CESC 
 Keynote:  Andy Bonillo, Verizon 
 Topic:        Verizon 2014 Data Breach  
    Investigative Report  
      
      
    
     
  
     
 
 
 
                                              
 
 
 
 
 
  
 
   
   

   
 
 
 
 
 
 

ISOAG meets the 1st Wednesday of each month in 2014 



154 

IS Orientation 
 
 

  
 
   
      
 

  When:  Thursday, September 11, 2014 
  Time:    1:00 pm to 3:00 pm 
  Where:  CESC , Room 1221 
 
  Register here:  
 http://vita2.virginia.gov/registration/Session.cfm?MeetingID=10 
 
 Next IS Orientation will be held on December 4, 2014 

http://vita2.virginia.gov/registration/Session.cfm?MeetingID=10
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Submit Events  
• If your group or organization is promoting 

a security related event and would like to 
have it communicated to the Information 
Security Officer community: 
 

 Please submit all upcoming events to: 
CommonwealthSecurity@VITA.Virginia.Gov 
 

mailto:CommonwealthSecurity@VITA.Virginia.Gov
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ADJOURN 
THANK YOU FOR ATTENDING 

Picture courtesy of www.v3.co.uk 
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VDEM TOUR 
VDEM Overview and Tour 

 
Ryan Garnowski, Private Sector Liaison  

Virginia Department of Emergency Management 

Picture courtesy of www.v3.co.uk 
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