
Ernie Steidle, Ph.D. 
August 20, 2014 

Presentation to the HITSAC 



No Wrong Door Expansion for Adult 
Protective Services 

 Already Used by Area Agencies for Aging and Their Private Sector 
Partners 

 A Grant Proposal to the Administration for Community Living will: 
 Leverage the NWD approach and case management application 

functionality already used in Virginia for APS workers 
 Share assessment, eligibility, services and outcomes information across NWD 

agencies, programs and providers,  including LDSS agencies APS programs, 
 Automate referrals to community based providers with information that 

expedites and improves the quality of service provision  
 Standardize the electronic processes for APS workers to receive and 

respond to reports of adult abuse, neglect, and exploitation, engage in person 
centered service planning and possess online access to qualified providers in 
local communities whose services are closely aligned with client needs 

 Use and integrate the National Adult Maltreatment Reporting System 
(NAMRS)  case component data standards and key indicators so they 
are available to a data warehouse that aggregates LTSS data across 
community based programs in Virginia and the NAMRS database.   

 
 



Aging and Disability Resource Center (ADRC) Funding 
for NWD Expansion 

 Make strategic changes to Virginia Navigator database to 
prepare for expanded utilization 
 Assign Alliance of Information and Referral Systems (AIRS) 

nomenclature to remaining categories of vendors and services 
in current provider directory; AIRS Taxonomy/ PeerPlace 
Realignment 
(http://www.airs.org/i4a/pages/index.cfm?pageid=1 ) 

 Develop a standardized minimum data set for each data 
resource provider within participating HHR agencies 

 Determine the authoritative source for information on each 
service type when multiple data resource providers exist 
within participating HHR agencies 

http://www.airs.org/i4a/pages/index.cfm?pageid=1


Aging and Disability Resource Center (ADRC) Funding 
for NWD Expansion 

  
 

 Implement interface between Virginia Navigator 
and EHHR Enterprise Data Management 
(EDM) to access real time information from 
data resource providers within participating 
state agencies through a virtual provider 
directory. 

 http://www.virginianavigator.org/vn/home  

http://www.virginianavigator.org/vn/home
http://www.virginianavigator.org/vn/home


Aging and Disability Resource Center (ADRC) 
Funding for NWD Expansion 

 Expand the use of CRIA (Communication, Referral, 
Information and Assistance) by public and private 
LTSS "Servicing Providers" that provide services but 
generally do not make referrals. 
 Develop means to exchange eForms data with NWD 

System and other case management systems for 
providers receiving but not sending referrals (*no cost* 
to 'non-referring' provider) 



Aging and Disability Resource Center (ADRC) 
Funding for NWD Expansion 
Community Needs Document 
Integrate electronic Long-Term Services & Supports 
(eLTSS) standards into the NWD system to enable the 
exchange of standardized data for the creation and re-
use of interoperable service plans for use by health care 
and community-based LTSS providers, payers and the 
individuals they serve. 
http://www.healthit.gov/archive/archive_files/HIT%20S
tandards%20Committee/2014/2014-11-
18/HITSC_eLTSS_Factsheet_2014-11-18.pdf  

http://www.healthit.gov/archive/archive_files/HIT Standards Committee/2014/2014-11-18/HITSC_eLTSS_Factsheet_2014-11-18.pdf
http://www.healthit.gov/archive/archive_files/HIT Standards Committee/2014/2014-11-18/HITSC_eLTSS_Factsheet_2014-11-18.pdf
http://www.healthit.gov/archive/archive_files/HIT Standards Committee/2014/2014-11-18/HITSC_eLTSS_Factsheet_2014-11-18.pdf
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