Virginia Information Technologies Agency
| e

FY18 PSAP GRANT APPLICATION
PSAP EDUCATION PROGRAM
GRANT REQUESTS ONLY

GRANT APPLICANT PROFILE/PROJECT CONTACT

[ INDIVIDUAL PEP GRANT X MULTI-JURISDICTIONAL PEP GRANT

PSAP/HOST PSAP NAME: Twin County 911 Regional Commission
CONTACT TITLE: 911 Coordinator

CONTACT FIRST NAME: Jolena

CONTACT LAST NAME: Young

ADDRESS 1: PO Box 510

ADDRESS 2: 353 N Main St

CITY: Galax

ZIP CODE: 24333

CONTACT EMAIL: jyoung@galaxva.com
CONTACT PHONE NUMBER: 276-236-5122 Opt 2
CONTACT MOBILE NUMBER: 276-233-3231
CONTACT FAX NUMBER: 276-236-2965
REGIONAL COORDINATOR: Tim Addington

FINANCIAL DATA

AMOUNT REQUESTED: $ 24,000

(NOTE: The amount requested should be a reasonable estimate of total training expenses
including hotel registration, conference registration, online training registration, and/or per diem
(if applicable) for all anticipated participating personnel.)

HOST PSAP AND PARTICIPATING PSAPS (if a regional PEP application)

Twin County Wythe County
Bland County Pulaski County
Floyd County Radford City
Giles County Smyth County
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STATE PROFESSIONAL ORGANIZATION CONFERENCES

If the primary purpose of this PEP application is to send PSAP personnel to one or
more of the annual state professional organization conferences (such as those
sponsored by Virginia APCO, Virginia NENA, or Virginia GIS), please complete the

D Virginia GIS Conference

ESTIMATED NUMBER OF PERSONNEL ATTENDING: Click here to enter text

NUMBER OF DAYS ATTENDING: Click here to enter text

El Virginia APCO Fall Conference/Winter Conference

ESTIMATED NUMBER OF PERSONNEL ATTENDING: Click here to enter text

NUMBER OF DAYS ATTENDING: Click here to enter text

X Virginia NENA Spring Conference

ESTIMATED NUMBER OF PERSONNEL ATTENDING: Click here to enter text

NUMBER OF DAYS ATTENDING: Click here to enter text

X By checking this box, the applicant acknowledges that the education/training is
specific to 911 /public safety communications and/or GIS and it will benefit E-911
and the employees and/or PSAP by using the funds to take advantage of the
educational and training opportunities offered by the state professional organization
chapters. The primary benefit would be continuing to educate staff with the current

best practices, keep personnel current on the changing technologies, enhancements
and requirements within the profession.
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OTHER EDUCATIONAL/TRAINING OPPORTUNITIES
If this application includes educational/training opportunities other than the
annual state professional organization conferences, or is a regional PEP
application, please complete the following. (NOTE: Additional pages may be
submitted for multiple training opportunities other than the annual state
professional organization conferences.)

EDUCATION/TRAINING TITLE/EVENT: APCO Certification Programs (CTO, Fire
Telecommunicator, etc)

DATES: To be scheduled

LOCATION: Online or Academy

ESTIMATED NUMBER OF PERSONNEL ATTENDING: 40

TOTAL ESTIMATED BUDGET OF TRAINING/EVENT: $16,000
PER DIEM REQUESTED (allowable meals only): $500
EDUCATION/TRAINING TITLE/EVENT: NENA National Conference
DATES: June 2018

LOCATION: Nashville, TN

ESTIMATED NUMBER OF PERSONNEL ATTENDING: 8

TOTAL ESTIMATED BUDGET OF TRAINING/EVENT: 8,000

PER DIEM REQUESTED (allowable meals only):

COMPREHENSIVE PROJECT DESCRIPTION
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Describe how the education/training is 9-1-1/public safety communications specific
and how this will benefit E-911 and the employee(s) and/or PSAP.

By hosting a class locally, Communication Officers who don’t normally get to attend
training in Roanoke or Virginia Beach can participate. It reduces the travel costs for
the PSAP.

EVALUATION

Describe the evaluation process that will be used to determine if participation in
this education/training benefited the PSAP and/or supported E-911 and GIS.
A survey will be administered at the end of each session.
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