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Themes for Best Practices 
Q1: Weight the 
importance of the 
themes…based on 
how important you 
think the topic is to 
PSAPs. 
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9-1-1 & Operations Best Practices  
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Professional Development BPs 
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9-1-1 Technical Systems BPs 
 
 

www.vita.virginia.gov 



6 

Data Development & Maint. BPs 
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Analysis and Planning Best Practices 
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BP Topic Prioritization Conclusions 
• Results show focus on today’s operations, 

with lower priority on future and planning. 
• Call Processing and 9-1-1 Addressing 

– Ranked highest in their categories 
– Have drafts; will start them through review 

and approval process 
• Topics to begin working on: 

– Dispatching 
– Governance and organization 
– Staff retention 
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