
 

 

 

Enterprise Handheld Service (EHS) 
Steps to remove your device passcode 

  

01. Select Settings  
 

 



 

 

  



 

 

02. Select General on the left pane and then select Passcode Lock (notice it is currently set to On) 
 

 
  
 

 



 

 

03. You will be prompted for the device passcode. Enter the passcode and press Done. 
 

 
  
 

 

 



 

 

04. Press Turn Passcode Off 
 

 



 

 

 

  



 

 

05.  Enter your passcode and press Done. 
 

 
  

 


