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AGENDA
Wednesday, Dec. 12, 2012
9 a.m. — noon

Commonwealth Enterprise Solutions Center
Multipurpose Rooms 1222-23
11751 Meadowville Lane, Chester, VA 23831

(The first two agenda items are only for those who attend in person and will

take place from 9 — 10 a.m. Those participating by phone should call into the
meeting at 10 a.m.)

1. Welcome to Those Attending in Person — CIO Sam Nixon

2. Ranking Customer Interactions; Discussion Groups on Top Five
Interactions — Susan McCleary and Zeta Wade, VITA

3. Welcome to Those Joining by Conference Call — CIO Sam Nixon

4. Application Security Vulnerability Software -- Steve Fox, Alcoholic
Beverage Control

5. SharePoint — Gwen Anderson, VITA

6. Nuts & Bolts
a. Windows 7 Rollout — Steve Slight, Northrop Grumman
b. Windows 2003 and SQL Server 2000 — Alvin Cajigas, Northrop
Grumman
c. Disaster Recovery — Josh Haravay, VITA

7. IT Contingent Labor — Susan Woolley, VITA

8. Roundtable

2013 meetings
e CIO Council —Jan. 9, March 13, May 8, July 10, Sept. 11 and Nov. 13
e AITR Meetings — Feb. 13, April 10, June 12, Oct. 9 and Dec. 11



