Unit Year 4 Stub Year § Year5Stub | Year5Swos | _T®6 | vearsswh | vear? Year 8 Year 9 Year 10 Year 11 Year 12 Year 13
Truncated Truncated
[Account % il il
ed Recurring 157569 157.569 158.357. 158.357. 158.357.00] 159,624 159624, 159.624. 159.624. 159,624 159.624. 159,624 159,624
Cross Functional Senvices ed Recurrina 455100 455109 as7.475.00] 461135 461135 461135 461135 461135 461135 461135
IT Service Continuitv and Disaster Recoverv Services ixed Recurrina 523 52.523 53.208. 53.208. 53.208. 53.208. 53.208. 53.208. 53.208.
Svstem Architecture ed Recurrina 122.553 122.553 123.166. 124.151. 124.151. 124.151. 124.151. 124.151. 124.151. 124.151.
Business ed Recurrina 245108 2a5.108] 2 248.305 248.305 248.305. 248,305 248,305 248,305 248,305
Chanae and C & curming. 105.046 105.046 1 0| 106.41¢ 106.41¢ 106.41¢ 106.41 106.41 106.41 106.41
Performance Mamt ixed Recurrina 157.569 157.569 1! 0| 159.62: 159.62: 159.62: 159.624.( 159.624.( 159.624.( 159.624.(
ervice Deliverv. ixed Recurrina 015 35.015 35.47: 35.47: 35.47: 35.472.( 35.472.( 35.472.( 35.472.(
Human Resources ixed Recurrina 030 70.030 70.94 70.94 70.94 70.943.( 70.943.( 70.943.( 70.943.(
Economic Develooment ixed Recurrina 015 35.015 35.47: 35.47: 35.47: 35.472.( 35.472.( 35.472.( 35.472.(
ata Center )
Services Fixed Recurrina 0 0 0 0 0 0 203.370.00 203.370.00 203.370.00 203.370.00 203.370.00 203.370.00
Vanfame Processing —7/0S erinstalled WIPS o35, FES o 520, 920, 177 177 177 o477 o477 o477 o177 o177
Mainframe Storage - z/0S er Gbvte 6.. 6..
Mainframe Tane Storage - z/0S 1 1
Mainframe Processina - UNISYS er installed HW/SW MIPS 21 21 21 214! 214 216.. 216.. 216.. 211 211 211 211 211
Mainframe Storage - UNISYS er Gbvte 1 6. 6.
Mainframe Tane Storage - UNISYS er Gbvte 7 1. 1.
Mainframe Print CESC_ 1000 lines. 9 0. 0.
Enternrise Print non-CESC. Fixed Recurring 155.250 0
Unix Servers
Inix Phvsical Small (1-2 CPUs) Otv of Phvsical Unix Servers 951, 951, 956. 956.4( 956.4( 964 964 964 964. 964. 964. 964.
Inix Phvsical Medium (3-4 CPUs) Otv of Phvsical Unix Servers 1.831. 1.831.¢ 1.840. 1.840. 1.840. 1.855. 1.855. 1.855. 1.855. 1.855. 1.855. 1.855.
nix Phvsical Larae (5-6 CPUs) Otv of Phvsical Unix Servers 5.582, 5.582.f 5.610. 5.610.f 5.610.f 5.655. 5.655.: 5.655.: 5.655. 5.655.: 5.655.: 5.655.:
Inix Phvsical Enterprise (over 6 CPUs) Otv of Phvsical Unix Servers 7.722, 7.722. 7.760. 7.760. 7.760. 7.822.¢ 7.822. 7.822.¢ 7.822. 7.822. 7.822. 7.822.
Inix Virtual Small (1-2 CPUs) Otv of Virtual Unix Servers 808. 808. 812, 812 812 819.: 819.: 819.: 819 819 819 819
Inix Virtual Medium (3-4 CPUs) Otv of Virtual Unix Servers 1.557, 1.557.( 1.564. 1.564. 1.564. 1577 1577 1577 1.577.. 1.577.. 1.577.. 1.577.. .
nix Virtual Larae (5-6 CPUs) Otv of Virtual Unix Servers 4.745. 4.745. 4.769. 4.769.( 4.769.( 4.807.1° 4.807.1° 4.807.1° 4.807.1 4.807.1 4.807.1 4.807.1 4.807.1
nix Virtual Enterprise (over 6 CPUs) Otv of Virtual Unix Servers 6.563. 6.563. 6.596. 6.596. 6.596. 6.649.41 6.649.41 6.649.41 6.649.41 6.649.41 6.649.41 6.649.41 6.649.41
Unix Servers - Disaster Recoverv
Tier 1 DR - Unix Physical Small (1-2 CPUS) Otv of Physical Unix Servers 951. 951 956. A A A A A A A A A /A
Tier 1 DR - Unix Physical Medium (3-4 CPUS) Otv of Physical Unix Servers 1.831, 1.831.¢ 1.840. A A A A A A A A A /A
Tier 1 DR - Unix Physical Larae (5-6 CPUS) Otv of Physical Unix Servers 5.582, 5.582.f 5.610. A A A A A A A A A /A
Tier 1 DR - Unix Physical Enternrise (over 6 CPUS) Otv of Physical Unix Servers 7.722, 7.722. 7.760. A A A A A A A A A /A
Tier 1 DR - Unix Virtual Small (1-2 CPUS) Otv of Virtual Unix Servers 808. B08. 812, A A A A A A A A A /A
Tier 1 DR - Unix Virtual Medium (3-4 CPUS) Otv of Virtual Unix Servers 1.557. 1.557.( 1.564. A A A A A A A A A /A
Tier 1 DR - Unix Virtual Larae (5-6 CPUS) Otv of Virtual Unix Servers 4.745. 4.745. 4.769. A A A A A A A A A /A
Tier 1 DR - Unix Virtual Enternrise (over 6 CPUS) Otv of Virtual Unix Servers 6.563. 6.563. 6.596. A A A A A A A A A /A
Tier 2 DR - Unix Physical Small (1-2 CPUS) Otv of Physical Unix Servers 761, 761 765. A A A A A A A A A /A
Tier 2 DR - Unix Physical Medium (3-4 CPUS) Ot of Phusical Unix Servers Tass Ta6s Tazz A A A A A A A A A A
Tier 2 DR - Unix Physical L arae (5-6 CPUS) Ot of Phusical Unix Servers .46, .66 .88 A A A A A A A A A A
Tier 2 DR - Unix Physical Enternrise (over 6 CPUS) Otv of Physical Unix Servers 6.177. 6.177. 6.208. A A A A A A A A A /A
Tier 2 DR - Unix Virtual Small (1-7 GPUS) Ot of Virtual unix Servers 647 b47. 650 A A A A A A A A A A
Tier 2 DR - Unix Virtual Medium (3-4 CPUS) Otv of Virtual Unix Servers 1.245. 1.245 1.251. A A A A A A A A A /A
Tier 2 DR - Unix Virtual L arae (5-6 CPUS) Otv of Virtual Unix Servers 3.796. 3.796. 3.815. A A A A A A A A A /A
Tier 2 DR - Unix Virtual Enternrise (over 6 CPUS) Otv of Virtual Unix Servers 5.251. 5.251.( 5.277. A A A A A A A A A /A
Tier 3 DR - Unix Physical Small (1-2 CPUS) Otv of Physical Unix Servers 666. 666. 669.4¢ A A A A A A A A A /A
Tier 3 DR - Unix Physical Medium (3-4 CPUS) Oty of Physical Unix Servers 1.282.26] 1282 128867 N/A] N/A] N/A] N/A] N/A| /A A /A /A nA|
Tier 3 DR - Unix Physical Larae (5-6 CPUS) Otv of Physical Unix Servers 3.907. 3.907. 3.927. A A A A A A A A A /A
Tier 3 DR - Unix Physical Enternise (over 6 GPUS) Ot of Physical Unix Servers 5.405. 5.405- 5432 A A A A A A A A A A
Tier 3 DR - Unix Virtual Small (1-2 CPUS) Otv of Virtual Unix Servers 566. 566.. 569. A A A A A A A A A /A
Tier 3 DR - Unix Virtual Medium (3-4 CPUS) Otv of Virtual Unix Servers 1.089. 1.089.¢ 1.095. A A A A A A A A A /A
Tier 3 DR - Unix Virtual Larae (5-6 CPUS) Otv of Virtual Unix Servers 3.321. 3.321 3.338. A A A A A A A A A /A
Tier 3 DR - Unix Virtual Enternrise (over 6 CPUS) Otv of Virtual Unix Servers 4.594, 4.594.¢ 4.617. A A A A A A A A A /A
Tier 4 DR - Unix Physical Small (1-2 CPUS) Otv of Physical Unix Servers 570. 570 573. A A A A A A A A A /A
Tier 4 DR - Unix Physical Medium (3-4 CPUS) Otv of Physical Unix Servers 1.099. 1.099.( 1.104. A A A A A A A A A /A
Tier 4 DR - Unix Physical | arae (5-6 CPUS) Otv of Physical Unix Servers 3.349. 3.349 3.366. A A A A A A A A A /A
Tier 4 DR - Unix Physical Enternrise (over 6 CPUS) Otv of Physical Unix Servers 4.633. 4.633.: 4.656. A A A A A A A A A /A
Tier 4 DR - Unix Virtual Small (1-2 CPUS) Otv of Virtual Unix Servers 485. 485 487. A A A A A A A A A /A
Tier 4 DR - Unix Virtual Mediurn (3-4 CPUSY O of Vitual Unix Servers 934 934 o35 A A A A A A A A A A
Tier 4 DR - Unix Virtual | arae (5-6 CPUS) Otv of Virtual Unix Servers 2.847. 2.847. 2.861. A A A A A A A A A /A
Tier 4 DR - Unix Virtual Enternrise (over 6 CPUS) Otv of Virtual Unix Servers 3.938. 3.938. 3.957. A A A A A A A A A /A
Tier 5 DR - Unix Physical Small (1-2 CPUS) Otv of Physical Unix Servers 570. 570. 573. A A A A A A A A A /A
Tier 5 DR - Unix Physical Medium (3-4 CPUS) Otv of Physical Unix Servers 1.099. 1.099.( 1.104. A A A A A A A A A /A
Tier 5 DR - Unix Physical | arae (5-6 CPUS) Otv of Physical Unix Servers 3.349. 3.349 3.366. A A A A A A A A A /A
Tier 5 DR - Unix Physical Enternrise (over 6 CPUS) Otv of Physical Unix Servers 4.633. 4.633.: 4.656. A A A A A A A A A /A
Tier 5 DR - Unix Virtual Small (1-2 CPUS) Otv of Virtual Unix Servers 485. 485 487. A A A A A A A A A /A
Tier 5 DR - Unix Vitual Mediurn (3-4 CPUS) O of Vitual Unix Servers 934 934 o35 A A A A A A A A A A
Tier 5 DR - Unix Virtual | arae (5-6 CPUS) Otv of Virtual Unix Servers 2.847. 2.847. 2.861. A A A A A A A A A /A
Tier 5 DR - Unix Virtual Enternrise (over 6 CPUS) Otv of Virtual Unix Servers 3.938. 3.938. 3.957. A A A A A A A A A /A
Tier 6 DR - Unix Physical Small (1-2 CPUS) Otv of Physical Unix Servers 570. 570. 573. A A A A A A A A A /A
Tier 6 DR - Unix Physical Medium (3-4 CPUS) Otv of Physical Unix Servers 1.099. 1.099.( 1.104. A A A A A A A A A /A
Tier 6 DR - Unix Physical | arae (5-6 CPUS) Otv of Physical Unix Servers 3.349. 3.349 3.366. A A A A A A A A A /A
Tier 6 DR - Unix Physical Enternrise (over 6 CPUS) Otv of Physical Unix Servers 4.633. 4.633. 4.656. A A A A A A A A A /A
Tier 6 DR - Unix Virtual Small (1-2 CPUS) Otv of Virtual Unix Servers 485.34 485 487. A A A A A A A A A /A
Tier 6 DR - Unix Virtual Mediurn (3-4 CPUSY O of Vitual Unix Servers 93422 934 933.5 A A A A A A A A A A
Tier 6 DR - Unix Virtual | arae (5-6 CPUS) Otv of Virtual Unix Servers 2.847.17 2.847. 2.861.4 A A A A A A A A A /A
Tier 6 DR - Unix Virtual Enternrise (over 6 CPUS) Otv of Virtual Unix Servers 3.938.29 3.938.29 3.957.9¢ A A A A A A A A A /A
NTAWingOmher Server
Win & Other Phvsical Small (1-2 CPUs) Otv of Physical NT Win & Other Server 503. 503 506. 506. 506. 510. 510. 510. 510.49 510.49 510.49 510.49 510.49
Win & Other Phvsical Medium (3-4 CPUs) Otv of Physical NT Win & Other Server 970. 970. )7! 975. 975. 983. 983. 983. 983.00 983.00 983.00 983.00 983.00
Win & Other Physical Larae (5-6 CPUS) O of Physical NTWin & Other Server] —1.404 Ta04. T Tatr Tarr Taz2: Taz2: Taz2: Ta2237]  Tazpsr|  Taesr]  tavesr|  tazes]
Win & Other Phvsical Enterorise (over 6 CPUS) Otv of Physical NT Wi Other Server| 1.942. 1.942. 1 1.951.¢ 1.951.¢ 1.967. 1.967. 1.967. 1.967.46 1.967.46 1.967.46 1.967.46 1.967.46 |
Win & Other Virtu mall (1-2 CPUS) Otv of Virtual Win ther Servers 428. 428. 430. 430. 433.91 433.91 433.91 433.91 433.91 433.91 433.91 433.91}
Win & Other Virtual Medium (3-4 CPUS) Otv of Virtual Win & Other Servers 824, 824 828.91 828.91 835.54 835.54 835.54 835.54 835.54 835.54 835.54 835.54
Win & Other Virtual Larae (5-6 CPUs) Otv of Virtual Win & Other Servers 1.193. 1.193.4¢ 1.1¢ 1.199.42 1.199.42 1.209.02 1.209.02 1.209.02 1.209.02 1.209.02 1.209.02 1.209.02 1.209.02|
Wi Other Virtual Enterorise (over 6 CPUs) Otv of Virtual Win & Other Servers 1.650. 1.650.8: 1.659. 1.659.07 1.659.07 1672.34 1672.34 1672.34 1672.34 1672.34 1672.34 1672.34 1672.34
NT Win & Other - Disaster Recoverv.
Tier 1 DR - NT Win & Other Physical Small (12 CPUS) Qly of Physical NT Win & Other
Servers. 503.92 503.92 506.44 N/A N/A N/A N/A N/A NIA NIA NIA NIA N/A|
Tier 1 DR - NT Win & Other Physical Medium (3-4 CPUS) | Qly of Physical NT Win & Other
Ser 970.35 970.35 975.20 N/A N/A N/A N/A N/A NIA NIA NIA NIA N/A|
Tier 1 DR - NT Win & Other Physical Large (56 CPUS) Qly of Physical NT Win & Other
Servers 1,404.06 1,404.06 1,411.08 N/A N/A N/A N/A N/A NIA NIA NIA NIA N/A|
Tier 1 DR - NT Win & Other Physical Enterprise (over 6 Qly of Physical NT Win & Other
CPUs) Servers 1,942.14 1942.14 1,951.85 N/A N/A N/A N/A N/A NIA NIA NIA NIA N/A|
Tier 1 DR - NT Win & Other Virtual Small (1-2 CPUs) Qty of Virtual NT Win & Other Servers
428.33 428.33 430.47 N/A N/A N/A N/A N/A NIA NIA NIA NIA N/A|
Tier 1 DR - NT Win & Other Virtual Medium (3-4 CPUs) Qty of Virtual NT Win & Other Servers
824.79 824.79 828.91 N/A N/A N/A N/A N/A NIA NIA NIA NIA N/A|
Tier 1 DR - NT Win & Other Virtual Large (56 CPUS) Qly of Virtual NT Win & Other Servers
1.193.45 1.193.45 1.199.42 N/A N/A N/A N/A N/A NIA NIA NIA NIA N/A|
Tier 1 DR - NT Win & Other Virtual Enterprise (over 6 CPUs) | Qly of Virtual NT Win & Other Servers
1.650.82 1.650.82 1.659.07 N/A N/A N/A N/A N/A NIA NIA NIA NIA N/A|
Tier 2 DR - NT Win & Other Physical Small (12 CPUS) Qly of Physical NT Win & Other
ervers 403.13 403.13 405.15 N/A N/A N/A N/A N/A NIA NIA NIA NIA N/A|
Tier 2 DR - NT Win & Other Physical Medium (3-4 CPUS) | Qly of Physical NT Win & Other
Servers 776.28 776.28 780.16 N/A N/A N/A N/A N/A NIA NIA NIA NIA N/A|
Tier 2 DR - NT Win & Other Physical Large (56 CPUS) Qly of Physical NT Win & Other
1,123.24 112324 1,128.86 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A|
Tier 2 DR - NT Win & Other Physical Enterprise (over 6 ‘Qly of Physical NT Win & Other
CPUs) Servers. 1,553.72 1553.72 1,561.49 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A|
Tier 2 DR - NT Win & Other Virtual Small (1-2 CPUs) Qty of Virtual NT Win & Other Servers
34266 342.66 344.37 N/A NI/A N/A NI/A N/A N/A N/A N/A NIA N/A|
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Unit Year 4 Stub Year § Year5Stub | Year5Swos | _T®6 | vearsswh | vear? Year 8 Year 9 Year 10 Year 11 Year 12 Year 13
Truncated Truncated
Tier 2 DR - NT Win & Other Virtual Medium (3-4 CPUs) Qty of Virtual NT Win & Other Servers
659.84 659.84 663.14 NIA NIA NIA NIA NIA NIA NIA NIA NIA N/A|
Tier 2 DR - NT Win & Other Virtual Large (5-6 CPUs) Qty of Virtual NT Win & Other Servers
954.76 954.76 959.53 NIA NIA NIA NIA NIA. NIA NIA NIA NIA N/A|
Tier 2 DR - NT Win & Other Viriual Eterprise (over 6 CPUS) | Qty of Virtual NT Win & Other Servers
1.320.66 1.320.66 1.327.26 NIA NIA NIA NIA NIA NIA NIA NIA NIA N/A|
Tier 3 DR - NT Win & Other Physical Small (12 CPUS) Qiy of Physical NTWin & Other
Servers 352.74 352.74 354.50 NIA NIA NIA NIA NIA. NIA. NIA. NIA. NIA. NI/A]
Tier 3 DR - NT Win & Other Physical Medium (3-4 CPUS) | Qty of Physical NT Win & Oher
Servers 679.25 679.25 682.65 NIA NIA NIA NIA NIA. NIA. NIA. NIA. NIA. NI/A]
Tier 3 DR - NT Win & Other Physical Large (56 CPUS) Quy of Physical NTWin & Other
Servers 982.85 982.85 987.76 NIA NIA NIA NIA NIA. NIA. NIA. NIA. NIA. NI/A]
Tier 3 DR - NT Win & Other Physical Enterprise (over 6 | Qly of Physical NT Win & Other
CPUS! ervers 1,359.50 1,359.50 1,366.30 NIA NIA NIA NIA NIA. NIA. NIA. NIA. NIA. NI/A]
Tier 3 DR - NT Win & Other Virtual Small (1-2 CPUs) Qty of Virtual NT Win & Other Servers
299.83 299.83 301.33 NIA NIA NIA NIA NIA. NIA. NIA. NIA. NIA. NI/A]
Tier 3 DR - NT Win & Other Virtual Medium (3-4 CPUS) Qty of Virtual NT Win & Other Servers
577.36 577.36 580.25 NIA NIA NIA NIA NIA. NIA. NIA. NIA. NIA. NI/A]
Tier3 DR - NT Win & Other Viriual Large (56 CPUS) Qy of Virual NT Win & Other Servers
835.42 835.42 839.60 NIA NIA NIA NIA NIA. NIA. NIA. NIA. NIA. NI/A]
Tier 3 DR - NT Win & Other Virtual Enterprise (over 6 CPUs) [Qty of Virtual NT Win & Other Servers
1.155.57 1.155.57 1.161.35 NIA NIA NIA NIA NIA. NIA. NIA. NIA. NIA. NI/A]
Tier 4 DR - NT Win & Other Physical Small (1-2 CPUS) Qiy of Physical NT Win & Other
Servers 302.35 302.35 303.86 NIA NIA NIA NIA NIA. NIA. NIA. NIA. NIA. NI/A]
Tier 4 DR - NT Win & Other Physical Medium (3-4 CPUS) | Qty of Physical NT Win & Other
ervers 582.21 582.21 585.12 NIA NIA NIA NIA NIA. NIA. NIA. NIA. NIA. NI/A]
Tier 4 DR - NT Win & Other Physical Large (5-6 CPUS) Quy of Physical NTWin & Other
Servers 842.44 842.44 846.65 NIA NIA NIA NIA NIA. NIA. NIA. NIA. NIA. NI/A]
Tier 4 DR - NT Win & Ofher Physical Enterprise (over 6 | Qly of Physical NT Win & Ofher
CPUs) Servers 1,165.28 1,165.28 1171.11 NIA NIA NIA NIA NIA. NIA. NIA. NIA. NIA. NI/A]
Tier 4 DR - NT Win & Other Virtual Small (1-2 CPUs) Qty of Virtual NT Win & Other Servers
257.00 257.00 258.29 NIA NIA NIA NIA NIA. NIA. NIA. NIA. NIA. NI/A]
Tier 4 DR - NT Win & Other Virtual Medium (3-4 CPUS) Qty of Virtual NT Win & Other Servers
494.88 494.88 497.35 NIA NIA NIA NIA NIA NIA NIA NIA NIA NIA|
Tier 4 DR - NT Win & Other Virtual Large (5-6 CPUs) Qty of Virtual NT Win & Other Servers
716.07 716.07 719.65 NIA NIA NIA NIA NIA NIA NIA NIA NIA NIA|
Tier 4 DR - NT Win & Other Virtual Enterprise (over 6 CPUs) [Qty of Virtual NT Win & Other Servers
990.49 990.49 995.44 NIA NIA NIA NIA NIA NIA NIA NIA NIA NIA|
Tier 5 DR - NT Win & Other Physical Small (1-2 CPUs) Qty of Physical NT Win & Other
/ers 302.35 302.35 303.86 NIA NIA NIA NIA NIA NIA NIA NIA NIA NIA|
Tier 5 DR - NT Win & Other Physical Medium (3-4 CPUs) | Qty of Physical NT Win & Other
Servers 582.21 582.21 585.12 NIA NIA NIA NIA NIA NIA NIA NIA NIA NIA|
Tier 5 DR - NT Win & Other Physical Large (5-6 CPUs) Qty of Physical NT Win & Other
Servers 842.44 842.44 846.65 NIA NIA NIA NIA NIA NIA NIA NIA NIA NIA|
Tier 5 DR - NT Win & Other Physical Enterprise (over 6 Qty of Physical NT Win & Other
CPUs) /ers 1,165.28 1,165.28 1171.11 NIA NIA NIA NIA NIA NIA NIA NIA NIA NIA|
Tier 5 DR - NT Win & Other Virtual Small (1-2 CPUs) Qty of Virtual NT Win & Other Servers
257.00 257.00 258.29 NIA NIA NIA NIA NIA NIA NIA NIA NIA NIA|
Tier 5 DR - NT Win & Other Virtual Medium (3-4 CPUs) Qty of Virtual NT Win & Other Servers
494.88 494.88 497.35 NIA NIA NIA NIA NIA NIA NIA NIA NIA N/A|
Tier 5 DR - NT Win & Other Virtual Large (5-6 CPUs) Qty of Virtual NT Win & Other Servers
716.07 716.07 719.65 NIA NIA NIA NIA NIA NIA NIA NIA NIA NIA|
Tier 5 DR - NT Win & Other Virtual Enterprise (over 6 CPUs) [Qty of Virtual NT Win & Other Servers
990.49 990.49 995.44 NIA NIA NIA NIA NIA NIA NIA NIA NIA NIA|
Tier 6 DR - NT Win & Other Physical Small (1-2 CPUs) Qty of Physical NT Win & Other
/ers 302.35 302.35 303.86 NIA NIA NIA NIA NIA NIA NIA NIA NIA NIA|
Tier 6 DR - NT Win & Other Physical Medium (3-4 CPUs) | Qty of Physical NT Win & Other
/ers 582.21 582.21 585.12 NIA NIA NIA NIA NIA NIA NIA NIA NIA NIA|
Tier 6 DR - NT Win & Other Physical Large (5-6 CPUs) Qty of Physical NT Win & Other
842.44 842.44 846.65 NI/A NI/A NI/A NI/A NIA NIA NIA NIA NIA N/A|
Tier 6 DR - NT Win & Other Physical Enterprise (over 6 Qly of Physical NT Win & Other
CPUs) ervers 1,165.28 1,165.28 1171.11 NI/A NI/A NI/A NI/A NIA NIA NIA NIA NIA N/A|
Tier 6 DR - NT Win & Other Virtual Small (1-2 CPUs) Qty of Virtual NT Win & Other Servers
257.00 257.00 258.29 NI/A NI/A NI/A NI/A NIA NIA NIA NIA NIA N/A|
Tier 6 DR - NT Win & Other Virtual Medium (3-4 CPUs) Qty of Virtual NT Win & Other Servers
494.88 494.88 497.35 NI/A NI/A NI/A NI/A NIA NIA NIA NIA NIA N/A|
Tier 6 DR - NT Win & Other Virtual Large (5-6 CPUs) Qty of Virtual NT Win & Other Servers
716.07 716.07 719.65 NI/A NI/A NI/A NI/A NIA NIA NIA NIA NIA N/A|
Tier 6 DR - NT Win & Other Virtual Enterprise (over 6 CPUs) [Qty of Virtual NT Win & Other Servers
990.49 990.49 995.44 NI/A NI/A NI/A NI/A NIA NIA NIA NIA NIA N/A|
Disaster Recoverv Services Fee Fixed Recurrina NIA N/A N/A 81.869 81.869 82.524 82.524 82.524 82.524 82.524 82.524 82.524 82.524
Other
Leaacv Server Otv of | enacy Servers NIA 433.93 436.10 436.10 436.10 439.59 439.59 439.59 439.59 439.59 439.59 439.59 439.59
Storae
Storaae Tier 1 at CESC ner Ginabvte 1 1 1 1 1 1 1 1
Storaae Tier 2 at CESC. ner Ginabvte 7 7 7 7 7 7 7 7
Storaae Tier 2 outside of CESC_ ner Ginabvte 6 6 6 6 6 6 6 6
Storane DASD (Direct Access Storaoe Device) ner Ginabvte 2 2 2 2 2 2 2 2
Storaae Tier 2 at CESC no Backun ner Ginabvte 4 4 4 4 4 4 4 4
Storace DASD no Backun ner Ginabvte 1 1 1 1 1 1 1 1
DR Storage RUs
Tier 1 - DR - Allocated Storage. Per Ghvte A A A A A A A A A A A /A
Tier 2 - DR - Allocated Storage. Per Ghvte A A A A A A A A A A A /A
Tier 3 - DR - Allocated Storage. Per Ghvte A A A A A A A A A A A /A
Tier 4 - DR - Allocated Storage. Per Ghvte A A A A A A A /A /A /A /A /A
Tier 5 - DR - Allocated Storage. Per Ghvte A A A A A A A /A /A /A /A /A
Tier 6 - DR - Allocated Storage. Per Ghvte A A A A A A A /A /A /A /A /A
Deskton Computina
ervi Fixed Recurrina 104.287 104.287 104.808.00 104.808.00 205.797.00 207.443.00 207.443.00 207.443.00 207.443.00 207.443.00 207.443.00 207.443.00 207.443.00
PC Support - Desktoons
Otv of PCs. 21.34 21.34 21.45 21.45 21.45 21.62 21.62 21.62 21.62 21.62 21.62 21.62 21.62
Otv of PCs. 21.14 21.14 21.25 21.25 21.25 21.42 21.42 21.42 21.42 21.42 21.42 21.42 21.42
Otv of PCs. 2481 24.81 2493 24.93 24.93 25.13 25.13 25.13 25.13 25.13 25.13 25.13 25 11'
| enacv PCs Otv of | enacy PCs NIA 15.28 15.35 15.35 15.35 15.47 15.47 15.47 15.47 15.47 15.47 15.47 15.47
G Sunnort —Handhelds
No Defined Refresh Rate Otv of PCs. 7.76 7.76 7.80 7.80 7.80 7.86 7.86 7.86 7.86 7.86 7.86 7.86 7.86
PC Hardware Charae - Desktons
5-vear Refresh Rate_ Otv of PCs. 24.29 24.29 24.41 24.41 24.41 24.61 24.61 24.61 24.61 24.61 24.61 24.61 24.61
B Hartware Charae - antons
-vear Refresh Rats Otv of PCs. 35.75 35.75 35.93 35.93 35.93 36.22 36.22 36.22 36.22 36.22 36.22 36.22 36.22
G Hartware - Tablet
A-vear Refresh Rate Otv of PCs. 51.17 51.17 51.43 51.43 51.43 51.84 51.84 51.84 51.84 51.84 51.84 51.84 51.84
PC Software
Hard Drive Encryption for Workstations (HDEW) - DSS
Shared Services Qty of Desktops, Laptops, Tablets NIA N/A N/A N/A N/A N/A N/A N/A NIA NIA NIA NIA N/A|
Hard Drive Encrvntion for (HDEW) Otv of Desktops. Labtops. Tablets 7.78 7.78 7.82 7.82 7.82 7.88 7.88 7.88 7.88 7.88 7.88 7.88 7.88
Installation for HDFW_ Otv of HDEW lInstallations NIA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A NIA N/A|
Other
letwork Attached Printer - Cateaorv 1 oer Printer 30. 30. 30. 30.97 30.97 31. 31. 31. 31 3 3 31
letwork Attached Printer - Cateaorv 2. oer Printer 7. 77. 7. 77. 77. 78 78 78 78. 78 78 78.
letwork Attached Printer - Cateaorv 3 oer Printer 138. 138 139. 139, 139, 14¢ 14¢ 14¢ 140. 14¢ 14¢ 140.
letwork Attached Printer - Cateaorv 4 oer Printer 228. 228 229. 229. 229. 23 23 23 231, 23 23 231,
obier Cateaorv_ Per Cobier 172. 172, 172. 172, 172, 17. 17. 17. 174. 17. 17. 174.
opier Cateaorv_ Per Cobier 197. 197. 198. 198. 198. 199.99 199.99 199.99 199.99 199.99 199.99 199.99
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Attachment 10.1.5-A to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Unit Year 4 Stub Year § Year5Stub | Year5Swos | _T®6 | vearsswh | vear? Year 8 Year 9 Year 10 Year 11 Year 12 Year 13
Truncated | Truncated
Copler Cateaon 3 er Copier 2612 612 2625 2625 2625 64.65 64.65 64.65 64.65 64.65 64.65 64.65
Copier Cateaorv 4 er Copier o7.0 o7.2. 1082 95.2 952 99,82 99,82 99,62 99,62 99 62 99,62 99,62
Copier Cateaory 5 er Copier 155 1586 2160 16.9 16 16.66 16.66 16.66 16.66 16.66 16.66 16.66
Copier Cateaorv 6 49,5 49,5 512 512 512 54.10 54.10 54.10 54.10 54.10 54.10 54.10
Copier Click Cateaory er Click (Page 0094 0094 0094 0094 0094 0095 0095 0095 0095 0095 0095 0095
Copier Click Cateaory er Click (Page) 0090 0090 0090 0090 0090 0091 0091 0091 0091 0091 0091 0091
Copier Click Cateaory er Click (Page) 0064 0064 0064 0064 0064 0065 0065 0065 0065 0065 0065 0065
Copier Click Cateaory er Click (Page 0052 0052 0052 0052 0052 0052 0052 0052 0052 0052 0052 0052
‘Cobier Click Cateaorv er Click (Page) 0500 0509 0512 0512 0512 0516 0516 0516 0516 0516 0516 0516
Copier Click Cateaory 5A er Click (Page) 0052 0052 0052 0052 0052 0052 0052 0052 0052 0052 0052 0052
Cobier Click Cateaor 5B er Click (Page) 0500 0509 0512 0512 0512 0516 0516 0516 0516 0516 0516 0516
Cobier Click Cateaory 6A er Click (Page) 0059 0059 0059 0059 0059 0059 0059 0059 0059 0059 0059 0059
Copier Click Cateaory 68 er Click (P 0500 0509 0512 0512 0512 0516 0516 0516 0516 0516 0516 0516
IMACS for PCs Ot of IMACS 06.32 06.32 06.85 06.85 06.85 07.70 07.70 07.70 07.70 07.70 07.70 07.70
Fixed Recurring [ 0 0 0 0 0 0 0 0 0 0 0
Oty of email boxes 038 To3e 104 Toas Toas To51 To51 1051 1051 1051 1051 1051 1051
Oty of Leaacy Emal Boxes NA 3.00 3.0, 302 302 3.04 3.04 3.04 3.04 3.04 3.04 3.04 3.04
Ot of Blackberry Devices T081 Tos1 108 1086 1086 1095 109 109 1095 1095 1095 1095 1095
Oty of non-Blackberry Devices NA A 7 /A NIA /A /A A A A A A A
ata Network
Services Fired Recurring 1386400 1047.107] _1.052.343 1.052.343.00] 1.052.343.00] 1.060762.00] 1.060.762.00] 1.060.762.00] 1.060.762.00] 1060.762.00] 1.060.762.00 1.060.762.00] 1060.762.00
Jser/Device Ports 4 of Ports 3 A NA Y A A NIA NIA NIA A NIA NIA NIA
MACs for Data Network Oty per IMACs 1651 1651 1650 1. 1. 167 167 167 167 167 167 167 167
WAN - 56Kbos Der Circuit A NIA NA 105, 105, 1965 1965 1965 1965 1965 1965 1965 196.56
[WAN — 128Kbos Der Circuit A 589.74 592 502. 502. 597.4 597.4 597.4 597.4 597.4 597.4 597.4 597.43
[WAN - 256Kbos Der Circuit A 2177 624, 624. 624. 629 629 629, 629 629 629 629 629,68
WAN — 512Kbos Der Circuit A 47 650. 650 650 656. 656. 656. 656, 656 656, 656 656.14 |
WAN — 768Kb Der Circuit A a2 8c. 846 846 8534 8534 853, 853 853 853 853 853.02
WAN - 1.024Mbos Der Circuit A 74 870, 870 870 886 886 886 886 886 886 886 886.10|
WAN - 1.536Mbos Der Circuit A 73 o7, o784 o784 985 985 985 985 985 985 985 985,68
3.072Mbps Der Circuit A 013, 023 023. 023, 039, 039, 039, 039, 039, 039, 039, 03969
4,608 Mbos Der Circuit A 651, 664 664. 664. 685. 685. 685. 685. 685. 685. 685. 685.75
[WAN —6.144Mbos Der Circuit A 233 249 249. 249. 2754 2754 2754 275.4 2754 275.4 275.4 275.4
[WAN — 45Mbos oer Circuit A 558 586, 586 586 6311 631.1 631.1 6311 6311 6311 6311 6311
50Mbos oer Circuit A 751, 795 795. 795. 866.0 866.0 866.0 866.0 866.0 866.0 866.0 866.08
[WAN — 150 Mbos - 155Mbos oer Circuit A 15.027 15.102.64 15.102. 15.102. 15.223.4 15.223.4 15.223.4 15.223.4 15.223.4 15.223.4 15.223.4 15.223.46]
caacy WAN Der Leazoy Circult A 77 77 78.1 78.1 78.1 78.1 78.1 78.1
AN Port Charge Per Oty of Server. PC Supnort MED A 12.64] 12.64] 127 12.74] 12.74] % 12 12 % 1
A Der Sit A A A A A A A A A A A
LAY ver Site A A A A A A A A A A A
LAY ver Site A A A A A A A A A A A
A oer Site A A A A A A A A A A A
AN 5012000 Ports oer Site A A A A A A A A A A A
aacy ver Leaacy Csite A E E 3557 3557 3557 3557 3557 3557 3557 3557
ianaced Router Services ) Fixed Recurrin, A 52751 52751 53173.01]  63173.01]  53.73.01]  53173.01]  53173.01] 5317301  63173.01] 5317301
fanaced Router - Service Initation and Move — 64Kbos er Router A A A A A A A A A A A
fanaced Router - Service Initation and Move — 128Kbos er Router A A A A A A A A A A A
naced Router - Service Initation and Move — 256Kbos er Router A A A A A A A A A A A
fanaced Router - Service Initation and Move — 512Kbos er Router A A A A A A A A A A A
fanaced Router - Service Initation and Move — 768Kbos er Router A A A A A A A A A A A
ianaced Router - Service Initation and Move —1.536Mbos. er Router A A A A A A A A A A A
fanaced Router - Service Initation and Move —3.072Mbos er Router A A A A A A A A A A A
ianaced Router - Service Initation and Move —6.144Mbos. er Router A A A A A A A A A A A
tanaced Router - Senvice Initation and Move — 45Mbos er Router A A A A A A A A A A A
fanaced Router - 64Kbos er Router (Recurrina) 195.18 A A A A A A A A A A
fanaced Router — 128Kbos er Router (Recurrina] 58974 A A A A A A A A A A
fanaced Router — 256Kbos er Router (Recurrina) NA A A A A A A A A A A
fanaced Router — 512Kbos er Router (Recurrina) NA A A A A A A A A A A
fanaced Router — 768Kbos er Router (Recurrina) NA A A A A A A A A A A
tanaced Router — 1.536Mbos er Router (Recurrina) 573.10 573.10 578 A A A A A A A A A A
tanaced Router — 3.072Mbos er Router (Recurrina) 2013 2013 202 A A A A A A A A A A
tanaced Router — 6.144Mbos er Router (Recurrina) NA A A A A A A A A A A A
fanaced Router — 45Mbos er Router (Recurrina] NA A A A A A A A A A A A
ianaced Router Internet Access — 64Kbos. er Managed Router 106.25 106.25 10 A A A A A A A A A A
fanaced Router Interet Access — 128Kbos. er Managed Router A A A A A A A A A A A A
fanaced Router Interet Access — 256Kbos. er Managed Router A A A A A A A A A A A A
fanaced Router Interet Access — 512Kbos. er Managed Router A A A A A A A A A A A A
fanaced Router Interet Access — 768Kbos. er Managed Router A A A A A A A A A A A A
fanaced Router Internet Access — 1.536Mbos er Managed Router 163.60 183, 15 A A A A A A A A A A
fanaced Router Internet Access — 3.072Mbos er Managed Router 441.77 44177 44 A A A A A A A A A A
fanaced Router Internet Access — 6.144Mbps er Managed Router NA N/A A A A A A A A A A A
fanaced Router Interet Access — 45Mbos er Managed Router NA NIA A A A A A A A A A A|
ecure Lioht Weiaht Access Point (LWAP) - One-fime Oty of Secure LWAPS 63105 631.05 3 634.01 634.01 639.28 639.28 639.28 639.28 639.28 639.28 639.28 539.25
Upgrade to Secure Light Weight Access Point (LWAP) - One-time | Qty of Secure LWAPS 518.00 518.00 521.49 521.49 521.49 525.66 525.66 525.66 525,66 525,66 525.66 525,66 525,66
Secure Lioht Weiaht Access Point (LWAP) - Recurting Oty of Secure LWAPS deploved 122581 12281 123.42 123.42 123.42 124.41 124.41 124.41 124.41 124.41 124.41 124.41 124.41
Voice Network
Senvices Fixed Recurring 614703 614703] _ 617.777.00] _ 617.777.00] _617.666.00] 622.607.00] 622.607.00] _622.607.00] _622.607.00] 622.607.00] _622.607.00] 622.607.00] _622.607.00
CHVS - VoIP Service Initation Oy of VoIP Service Infations 5175 5175 5201 5201 5201 5243 5243 5243 5243 5243 5243 5243 5243
HIVS - VoIP Basic Phone Set Ol of Basic Phone Sets T 1 1 5% 5% 56 56 56 56 56 56
HVS -VolP Standard Phone Set Oty of Standard Phone Sels 4 4 4 63 63 63 63 63 63 63 63
HVS -VolP Enhanced Phone Set Ot of Enhanced Phone Sets 0 0 0 01 01 01 01 01 01 o1 o1
HVS - VolP Recentionist Phone Set Ot of Receptionist Phone Sels 6 6 6 .74 74 74 74 74 74 74 74
HVS - VolP Conference Phone Set Oty of Conference Phone Sels 6 6 6 36 36 36 36 36 36 36 36
CHVS -VoIP IMAC GWv of VoIP MovesiCi 1035 035 1040 040 040 1048 1048 1048 1048 1048 1048 1048 1048
CHVS - Uniied Messacina Feature Instance 81 161 T8 162 162 163 163 163 163 163 163 163 163
CHVS - Auto Attendant Feature Instance 3105 3105 3121 3121 3121 3146 3146 3146 3146 3146 3146 3146 3146
/Caas Basic VOIP Service Gty of Basic Phone Sets 3 7.06 20] 7.20 7.20 7 7 7 7 7 7 742
/Caa$ Basic Service Ontion Ot of Basic Phone Sets 6 6 7 67 67 . . . 85
CaaS Standard Senvice Oty of Standard Phone Sels 4 4 7 7 ggl
Caas Standard Senice Opfion Oty of Standard Phone Sels 1 1
Caas Enhanced Service Ot of Enhanced Phone Sets
Caas Enhanced VOIP Opfion Oty of Enhanced Phone Sets
Caa$ Receplionist VOIP Service Oty of Receptionist Phone Sels
Caa$ Receplionist VOIP Senvice Obtion Oty of Receptionist Phone Sels 3 3 3 3 .
Caas Conference VOIP Service Oty of Conference Phone Sels . . . . . 2
/Caas Conference VOIP Service Ontion Oty of Conference Phone Sels. X X . . . 85
Caas On-Site IMAC Oty of IMACs 25 25 . . . 65
CaaS Remote IMAC Oty of IMACs .05 .05 . . . 13
/CaaS Auto Attendant Instance .28 .28 . . . 72|
Audio Conferencing - Tier 1 er Miniie 0.0383 0.0383 00385 0.0385 0.0385 0.0388 0.0388 0.0368 0.0368 0,038 0.0368 0.0368 0.0368
‘Audio Conferencina - Tier I er Minute 0.0352 0.0352 0.0354 0.0354 0.0354 0.0357 0.0857 0.0857 0.0857 0.0857 0.0857 0.0857 0.0857
‘Audio Conferencina - Ter I er Minute NA A NA A A A NIA NIA NA NA NA NA NIA
Operator Assisted Audio Conferencir erMinute 0542 01542 01550 0.1550 0.1550 01562 01562 01562 01562 01562 01562 01562 01562
Soecial Event Auio Contt erMinuie NA A NA A A A A A A A A A A
Conference Record Otion erinute NA A A A A A A A A A A A A
[Audio Cont ~No Show Fee er Partciant NA A A A A A A A A A A A A
[Audio Cont ~ Avbroved Partisibant List er Particioant NA A NA A A A A A A A A A A

As of Amendment 70
Page 3 of 4 Commonwealth Confidential Information



Unit Year 4 Stub Year § Year5Stub | Year5Swos | _T®6 | vearsswh | vear? Year 8 Year 9 Year 10 Year 11 Year 12 Year 13
Truncated Truncated
Per Request for a CD or a Digital
Audio Conferencing Media Storage - Dighl Download NA NA NA NA NA NA NA NA NA NA NA NA NA
| Audio Conferencing Media Storage - CD Indexing. Per CD NIA NIA NIA NIA NIA NIA NIA NIA NIA NIA NIA NIA NI/A|
Audio Conferencing Media Storage - Tape Per Request for Tape NIA N/A NIA NIA NIA NIA NIA NIA. NIA NIA NIA NIA N/A|
Per 15 minute increment of Audio
Audio Conferencing Transcription Service - 48 Business Hr Delivery| Conference. NA NIA. NA NIA. NIA. NIA. NIA. NIA. NIA. NIA. NIA. NIA. NIA|
Per 15 minute ncrement of Audio
|Audio Conferencing Transcription Service - 24 Business Hr Delivery| £ 15 ™" A A NA WA WA WA WA WA VA VA WA VA Al
Per 15 minute increment of Audio
|Audio Conferencing Transcription Service - 12 Business Hr Delivery| £ 15 ™" A A NA WA WA WA WA WA VA VA WA VA Al
Per 15 minute increment of Audio
| Audio Conferencing Transcription Service - 3 Business Hr Delivery onference A NIA. A NIA. NIA. NIA. NIA. NIA. A A Al
| Audio Conferencina Service - OZA Session er Request A N/A A NI/A NI/A NI/A NI/A N/A A A A
| Audio Conferencina Service - Fax Deliverv. er Request A N/A A NI/A NIA NI/A NIA N/A A A A
Meetina Center Data_ ferencina er Minute A N/A A NI/A NI/A NI/A NI/A N/A A A A
MeetingCenter Data Conferencir - Tier er Concurrent User A N/A A NI/A NI/A NI/A NI/A N/A A A A
MeetingCenter Data Conferencing - Tier Il er Concurrent User A N/A A NI/A NIA NI/A NI/A N/A A A A
MeetingCenter Data Conferencing - Tier Il er Concurrent User A N/A A NI/A NI/A NI/A NI/A N/A A A A
MeetingCenter Data Conferencing - Tier IV er Concurrent User A N/A A NI/A NIA NI/A NI/A N/A A A A
MeetingCenter Data Conferencing - Tier er Concurrent User A N/A A NI/A NI/A NI/A NI/A N/A A A A
MeetingCenter Data Conferencing - Tier VI er Concurrent User A N/A A NI/A NIA NI/A NI/A N/A A A A
MeetingCenter Data Conferencing Overage uarter Hour per User A N/A A NI/A NI/A NI/A NI/A N/A A A A
MeetingCenter Data Conferencing 5 - Tier er Name A N/A A NI/A NIA NI/A NIA N/A A A A
MeetingCenter Data Conferencing - Tier Il er Named Host A N/A A NI/A NI/A NI/A NI/A N/A A A A
MeetingCenter Data Conferencing - Tier Il er Named Host A N/A A NI/A NI/A NI/A NI/A N/A A A A
MeetingCenter Data Conferencing - Tier IV. er Named Host A N/A A NI/A NIA NI/A NI/A N/A A A A
MeetingCenter Data Conferencing - Tier er Named Host A N/A A NI/A NI/A NI/A NI/A N/A A A A
MeetingCenter Data Conferencing - Tier VI er Name A N/A A NI/A NIA NI/A NI/A N/A A A A
M aCenter (@ rencing Overage er Attendee per Meetina A N/A A NI/A NI/A NI/A NI/A N/A A A A
ininaCenter NH30 - Tier er Name A N/A A NI/A NIA NI/A NI/A N/A A A A
ininaCenter NH30 - Tier Il er Named Host A N/A A NI/A NI/A NI/A NI/A N/A A A A
ininaCenter NH30 - Tier Il er Named Host A N/A A NI/A NI/A NI/A NI/A N/A A A A
ininaCenter NH30 - Tier IV. er Named Host A N/A A NIA NIA NIA NIA NIA A A A
ininaCenter NH30 - Tier er Named Host A N/A A A A A A A A A /A
ininaCenter NH30 - Tier VI er Named Host A N/A A A A A A A A A /A
ininaCenter NH50 - Tier er Named Host A N/A A A A A A A A A /A
ininaCenter NH50 - Tier Il er Named Host A N/A A A A A A A A A /A
ininaCenter NH50 - Tier Il er Named Host A N/A A A A A A A A A /A
ininaCenter NHS50 - Tier IV er Named Host A N/A N/A| N/A | N/A | N/A | N/A | N/A | N/A| N/A| N/A| N/AJ
ininaCenter NH50 - Tier er Named Host A N/A A A A A A A A A A A /A
ininaCenter NHS0 - Tier VI er Named Host A N/A A A A A A A A A A A /A
ininaCenter 00 - Tier er Named Host A N/A A A A A A A A A A A /A
ininaCenter 00 - Tier Il er Named Host A N/A A A A A A A A A A A /A
ininaCenter 00 - Tier Il er Named Host A N/A A A A A A A A A A A /A
ininaCenter 00 - Tier IV_ er Named Host A N/A A A A A A A A A A A /A
ininaCenter 00 - Tier er Named Host A N/A A A A A A A A A A A /A
ininaCenter 00 - Tier VI er Named Host A N/A A A A A A A A A A A /A
ininaCenter Overage er Attendee per Meetina A N/A A A A A A A A A A A A
ecurity N
Services Fixed Recurring 254.850 254.850 256.124.00 256.124.00 256.124.00 258.173.( 258.173.( 258.173.( 258.173.00 258.173.00 258.173.00 258.173.00 258.173.00
Jumber of Servers (All Classes) T¢ Server Count 26¢ 268.10 269.44 269.44 269.44 271, 271, 271, 271.60 271.60 271.60 271.60 271.60
Enterorise VPN 2-Factor Service (One-time) Per kev fob issued A N/A A A A A A A A A A A /A
lanaced FW - Service Initiation and Move Per Firewall (Non-Recurrina) A N/A A A A A A A A A A A /A
lanaaed FW — <10 Users / <45Mbos Per Firewall (Recurrina) A N/A A A A A A A A A A A /A
lanaaed FW — Unlimited Users / <45Mbos Per Firewall (Recurrina) A N/A A A A A A A A A A A A
Help Desk
Services Fixed Recurrina 212514 212,514 213.577.00 213.577.00 213.577.00 215.286.00 215.286.00 215.286.00 215.286.00 215.286.00 215.286.00 215.286.00 1 6.00
Helo Desk Senvices Owofpes 0.48 948 953 953 961 961 961 o1 o1 o1 o1 961
eaacy Help Desk Otv of PCs and Servers NIA 3.21 3.22 3.22 3.22 3.25 3.25 3.25 3.25 3.25 3.25 3.25 3.25
nal | Charaeback
Services Fixed Recurrina 28.555 28.555 28.698.00 28.698.00 28.698.00 28.928.00 28.928.00 28.928.00 28.928.00 28.928.00 28.928.00 28.928.00 28.928.00
uDDOI FTEs 10.443.93 10.443.93 10.496.15 10.496.15 10.496.15 10.580.12 10.580.12 10.580.12 10.580.12 10.580.12 10.580.12 10.580.12 10.580.12
licrosoft.
icrosoft Fied Fee Fived Recuring To375 T037553] 104274100] 1042.741.00] 04186300 049.396.00] 746.026.00] 746.076.00] 7a6.078.00] 7as078.00] 74607800] 74607800] 74607800
Fixed Price Adjustment -2,079,251 -2,079,251 -2,089,647.00] -1,733,075.00] -1,733,075.00] -1,746,940.00] -1,746,940.00] -1,746,940.00] -1,746,940.00] -1,746,940.00] -1,746,940.00] -1,746,940.00] -1,746,940.00
*The term Contract Year six Truncated shall mean the time period from July 1, 2011 through November 30, 2011, the term Contract Year six Stub shall mean the time period from December 1,
2011 to June 31, 2012
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Year 5

Year 6

Unit Year 4 Stub Year 5 Stup | 768" S Stub Year 6 Stub | Year 7 Year 8 Year 9 Year10 | Year1l | Year12 | Year13
Truncated B Truncated
Data Center (Mainframe/Server)
Data Center )
Mainframe Processind - 2105 Per installed MIPS 93556 93556] 04024 940, 540,24 947.76] 94776 947.76] 94776 947.76] 94776 947.76] 04776
Mainframe Storace - 0S Per G .30 .30 5. 5. 5. 37 .37 37 .37 37 .37 37 .37
Mainframe Tape Storace - /0S| Per Ghyte 24 24 I 1 I 26 26 26 26 26 26 26 26
Mainframe Processina - UNISYS Per installed HW/SW MIPS 213.47 213.47 214. 214. 214. 216.26 216.26 216.26 216.26 216.26 216.26 216.26 216.26
Mainframe Storage - UNISYS Per Gbyte .45 .45 5. 5 5. 52 .52 52 .52 52 .52 52 .52
Mainframe Tape Storaae - UNISYS Per Gbvte .24 .24 1. 125 1. 26 .26 26 .26 26 .26 26 .26
Mainframe Print CESC 1000 fines .99 .99 0. 0.99 0. 00 00 00 00 00 00 00 00
Unix Server: UNIX
Unix Physical Small (1-2 CPUs) Oty of Physical Unix Servers 951.64 812.9. 812.94 812.9 819.44 819.44 819.44 819.44 819.44 819.44
Unix Physical Medium (3-4 CPUs) Oty of Physical Unix Servers 1.831.80 1,564.8: 1.564.82 1,564.8. 1577.34 1,577.34 1,577.34 1577.34 1,577.34 1,577.34]
Unix Physical Larae (5-6 CPUs) Oty of Physical Unix Servers 5.582.69 5.330.0: 5.330.08 5.330.0: 5.372.72 5.372.72 5.372.72 5.372.72 5.372.72 5.372.72
Unix Physical Enterprise (over 6 CPUS) Oty of Physical Unix Servers 7.122.14 7.760.76] __7.160.76] __7.760.76] __7.822.85 2285
Unix Virtual Small (1-2 CPUs) Oty of Virtual Unix Servers 808.89 691.0( 691.00 691.0( 696.53 . 696.53 696.53 696.53
Unix Virtual Medium (3-4 CPUs) Oty of Virtual Unix Servers 1557.03 1.330.10 1.330.10 1,330.10 1.340.74 1,340.74 1.340.74 1.340.74 1.340.74 1,340.74]
Unix Virtual Larae (5-6 CPUs) Oty of Virtual Unix Servers 4.745.29 . . 30.57 4.530.57 4.566.81 4.566.81 4.566.81 4.566.81 4.566.81 4.566.81
Unix Virtual Enterprise (over 6 CPUS) Oty of Virtual Unix Servers 6.563.82] _ 6.563.83] _ 6.596.65] __6.596.65] _ 6.596.65] __6.649.42] _6.649.42 6.649.42]  6.649.42] _6.649.42 6.649.42
Unix Servers - Disaster Recovery
Tier 1 DR - Unix Phvsical Small (1-2 CPUs) Otv of Phvsical Unix Servers 951.64 951.64 956.4 956.4 964.05 964.05 964.05
Tier 1 DR - Unix Phvsical Medium (3-4 CPUs) | Otv of Phvsical Unix Servers 1,831.80 1.831.80 1,840.9¢ 1,840.96 1.855. 1,855. 1.855.
Tier 1 DR - Unix Phvsical Larae (5-6 CPUS) Otv of Phvsical Unix Servers 5.582.69 5.582.69 5.610.6( 5.610.6 5.6565. 5.655. 5.6565.
Tier 1 DR - Unix Physical Enterprise (over 6 CPL| Otv of Phvsical Unix Servers 7.722.14 7.722.14 7.760.75 7.760.75 7.822. 7.822. 7.822.
Tier 1 DR - Unix Virtual Small (1-2 CPUs) Otv of Virtual Unix Servers 808.89 808.89 812.9: 812.9: 819. 819.. 819.
Tier 1 DR - Unix Virtual Medium (3-4 CPUs) Otv of Virtual Unix Servers 1,557, 1,657.03 1,564.8 1,564.8: 1,577, 1.577. 1,577,
Tier 1 DR - Unix Virtual Larae (5-6 CPUs) Otv of Virtual Unix Servers 4.745.. 4.745.29 4.769.0: 4.769.0: 4.807.1° 4.807.1 4.807.1°
Tier 1 DR - Unix Virtual Enterorise (over 6 CPUS| Oty of Virtual Unix Servers 6.563. 6.563.82]__6.596.6 6.596.64 6.649.41]  6.649.41] _ 6.649.41
Tier 2 DR - Unix Phvsical Small (1-2 CPUs) Otv of Phvsical Unix Servers 761. 761.31 765.1 765.1 771.24 771.24 771.24
Tier 2 DR - Unix Phvsical Medium (3-4 CPUs) | Otv of Phvsical Unix Servers 1,465.44 1.465.44 1.472.7 1.472.7 1.484.55 1,484.55 1.484.55
Tier 2 DR - Unix Phvsical Larae (5-6 CPUs) Otv of Phvsical Unix Servers 4.466.1! 4.466.1! 4.488.48 4.488.48 4.524.39 4.524.39
Tier 2 DR - Unix Physical Enterorise (over 6 CPU Ot of Physical Unix Servers 6.177.71] __6.177.71] _6.208.60 6.208.60 6.258.27
Tier 2 DR - Unix Virtual Small (1-2 CPUs) Otv of Virtual Unix Servers 647.1. 471 650.35 650.35 655.55
Tier 2 DR - Unix Virtual Medium (3-4 CPUs) Otv of Virtual Unix Servers 1,245.6: 1,245 6. 1,251.85 1,251.85 1.261.86
Tier 2 DR - Unix Virtual Larae (5-6 CPUs) Otv of Virtual Unix Servers 3.796.2: 3.796.23 3.815.21 3.815.. 3.845.73
Tier 2 DR - Unix Virtual Enterorise (over 6 CPUs| Otv of Virtual Unix Servers 5,251.0f 5.251.06 5,277.32 5.277.. 5.319.54
Tier 3 DR - Unix Phvsical Small (1-2 CPUs) Otv of Phvsical Unix Servers 666.1! 666.15 669.48 669.. 674.84
Tier 3 DR - Unix Physical Medium (3-4 CPUS) | Oty of Physical Unix Servers 1.282.06] 128226 _ 1.088.67 T.288. 1.208.98
Tier 3 DR - Unix Phvsical Larae (5-6 CPUs) Otv of Phvsical Unix Servers 3.907.8 3.907.88 3.927.42 3.927. 3.958.84
Tier 3 DR - Unix Phvsical Enterprise (over 6 CPL| Otv of Phvsical Unix Servers 5.,405.5( 5.405.50 5,432.53 5.432.53 5.475.99
Tier 3 DR - Unix Virtual Small (1-2 CPUs) Otv of Virtual Unix Servers 566.22 566.22 569.05 569.05 573.60
Tier 3 DR - Unix Virtual Medium (3-4 CPUS) | Ot of Virtual Unix Servers 1.089.02] _1089.92] _ 1.005.37 1.095.37 110413
Tier 3 DR - Unix Virtual Larae (5-6 CPUs) Otv of Virtual Unix Servers 3.321. 3.321.70 3.338.31 3.338.31 3.365.02
Tier 3 DR - Unix Virtual Enterorise (over 6 CPUs| Otv of Virtual Unix Servers 4,594, 4,594.68 4.617.65 4,617.65
Tier 4 DR - Unix Phvsical Small (1-2 CPUs) Otv of Phvsical Unix Servers 570.99 570.99 573.84 573.84 573.84 578.4.
Tier 4 DR - Unix Phvsical Medium (3-4 CPUs) | Otv of Phvsical Unix Servers 1,099.08 1.099.08 1,104.58 1.104.58 1,104.58 1.113.4:
Tier 4 DR - Unix Phvsical Larae (5-6 CPUs) Otv of Phvsical Unix Servers 3.349.61 3.349.61 3.366.31 3.366.36 3.366.3 3.393.2
Tier 4 DR - Unix Phvsical Enterprise (over 6 CPL| Otv of Phvsical Unix Servers 4,633.29 4,633.29 4,656.4 4.656.46 4.656.4¢ 4.693.7.
Tier 4 DR - Unix Virtual Small (1-2 CPUs) Otv of Virtual Unix Servers 485.34 485.34 487.7 487.77 487.7 491.
Tier 4 DR - Unix Virtual Medium (3-4 CPUs) Otv of Virtual Unix Servers 934.22 934.22 938.. 938.89 938.. 946.
Tier 4 DR - Unix Virtual Large (5-6 CPUs) Oty of Virtual Unix Servers 2,847.17 2,847.17 2,861, 2,861.41 2,861, 2,884. 2,884,
Tier 4 DR - Unix Virtual Enterorise (over 6 CPUs| Otv of Virtual Unix Servers 3.938.29 3.938.29 3.957. 3.957.98 3.957. 3.989 3.989.64 3.989
Tier 5 DR - Unix Phvsical Small (1-2 CPUs) Otv of Physical Unix Servers 570.99 570.99 573.84 573.84 573.84 578. 578. 578.
Tier 5 DR - Unix Phvsical Medium (3-4 CPUs) | Otv of Phvsical Unix Servers 1,099.08 1.099.08 1,104.58 1.104.58 1.104.58 1113, 1.113. 1113,
Tier 5 DR - Unix Physical Larae (5-6 CPUs) Otv of Physical Unix Servers 3,349.61 3,349.61 3.366.31 3.366.3f 3,366.3 3.393. 3,393, 3.393.
Tier 5 DR - Unix Phvsical Enterprise (over 6 CPL| Otv of Phvsical Unix Servers 4.633.29 4.633.29 4.656.4 4.656.4 4,656.4¢ 4.693 4.693. 4.693
Tier 5 DR - Unix Virtual Small (1-2 CPUs) Oty of Virtual Unix Servers 485.34 485.34 487.7 487.7 487.7 491. 491, 491,
Tier 5 DR - Unix Virtual Medium (3-4 CPUs) Otv of Virtual Unix Servers 934.22 934.22 938.. 938.8 938.. . 946. 946.. 946.
Tier 5 DR - Unix Virtual Large (5-6 CPUs) Oty of Virtual Unix Servers 2,847.17 2,847.17 2,861, 2,861.41 2,861, 2.884. 2,884.30 2,884, 2,884, 2,884. 2,884, 2,884.
Tier 5 DR - Unix Virtual Enterorise (over 6 CPUs| Otv of Virtual Unix Servers 3.938.29 3.938.29 3.957. 3.957.98 3.957. 3.989. 3.989.64 3.989. 3.989.64 3.989 3.989.64 3.989
Tier 6 DR - Unix Phvsical Small (1-2 CPUs) Otv of Physical Unix Servers 570.99 570.99 573.84 573.84 573.84 578. 578. 578. 578. 578. 578. 578.
Tier 6 DR - Unix Phvsical Medium (3-4 CPUs) | Otv of Phvsical Unix Servers 1,099.08 1.099.08 1,104.58 1.104.58 1.104.58 1113, 11134 1113, 1.113. 1113, 1.113. 1113,
Tier 6 DR - Unix Physical Larae (5-6 CPUs) Otv of Physical Unix Servers 3,349.61 3,349.61 3.366.31 3.366.3f 3,366.3 3.393. 3,393. 3.393. 3,393, 3.393. 3,393, 3.393.
Tier 6 DR - Unix Phvsical Enterprise (over 6 CPL| Otv of Phvsical Unix Servers 4.633.29 4.633.29 4.656.4 4.656.4 4,656.4¢ 4.693. 4.693. 4.693. 4.693. 4.693 4.693. 4.693
Tier 6 DR - Unix Virtual Small (1-2 CPUs) Oty of Virtual Unix Servers 485.34 485.34 487.7 487.7 487.7 491. 491, 491. 491, 491. 491, 491,
Tier 6 DR - Unix Virtual Medium (3-4 CPUs) Otv of Virtual Unix Servers 934.22 934.22 938.8! 938.8 938.8! 946.40 946.4 946.40 946.. 946.40 946.. 946.40
Tier 6 DR - Unix Virtual Large (5-6 CPUs) Oty of Virtual Unix Servers 2,847.17 2,847.17 2,861.4: 2,861.41 2,861.4 2,884.30 2,884.30 2,884.30 2,884, 2,884.30 2,884, 2,884.30
Tier 6 DR - Unix Virtual Enterorise (over 6 CPUs| Otv of Virtual Unix Servers 3.938.29 3.938.29 3.957.9¢ 3.957.98 3.957.9 3.989.64 3.989.64 3.989.64 3.989.64 3.989.64 3.989.64 3.989.64
n&Other Servers NT/Win&Other
in & Other Physical Small (1-2 CPUs) Oty of Physical Win & Other Servers 503.9: 428.34 430.4¢ 430.48 430.4¢ 433.92 433.92 433.92 433.92 433.92 433.92 433.92
in & Other Physical Medium (3-4 CPUs) Oty of Physical Win & Other Servers 970.3! 824.80| 828.9. 828.92 828.9. 835.55 835.55 835.55 835.55 835.55 835.55 835.55
in & Other Physical Large (5-6 CPUs) Oty of Physical Win & Other Servers 1.404.0 1.404.06 1.411.0 1.411.08 1.411.0 1.422.37 1.422.37 1.422.37 1.422.37 1.422.37 1.422.37 1.422.37 37}
in & Other Physical Enterprise (over 6 CPUs)_[Oty of Phys Other Servers 1.042.14] 184504 1.85427] 1854.27] 1.85427] 1860 1.869.10] 1860 1860.10] 1,869 1869.10] 1,869 1.869.10]
n & Other Virtual Small (1-2 CPUs) Oty of Virtual in ther Servers 428.3: 64.09 365.9. 365.91 365.9. 368. 368.84 368. 368.84 368. 368.84 368. 368.84|
in & Other Virtual Medium (3-4 CPUs) Oty of Virtual in & Other Servers 824.7 01.08 704.59 704.59 704.59 710. 710.23 710. 710.23 710. 710.23 710. 710.23|
n & Other Virtual Large (5-6 CPUs) Oty of Virtual in & Other Servers 1.193.4! 1.193.45 1.199.42 1.199.42 1.199.42 1.209. 1.209.02 1.209. 1.209.02 1.209. 1.209.02 1.209. 1.209.02§
in & Other Virtual Enterprise (over 6 CPUS)__| Oty of Virtual NT Win & Other Servers 165082 1568.28] 1.576.12] 1576.12] 1576.12] 1588 1.568.73] 1588 1588.73] 1588 1586.73] 1588 1.588.73)
n & Other - Disaster Recovery
Tier 1 DR - NT Win & Other Physical Small (1-2 | Qty of Physical NT Win & Other Servers
CPUs) 503.92 503.92 506.44 506.44 506.44 510.49 510.49 510.49 510.49 510.49 510.49 510.49 510.49
Tier 1 DR - NT Win & Other Physical Medium | Qty of Physical NT Win & Other Servers
(3-4 CPUs) 970.35 970.35 975.20 975.20 975.20 983.00 983.00 983.00 983.00 983.00 983.00 983.00 983.00
Tier 1 DR - NT Win & Other Physical Large (5-6 | Qty of Physical NT Win & Other Servers
CPUs) 1.404.06 1.404.06 1.411.08 1.411.08 1.411.08 1.422.37 1.422.37 1.422.37 1.422.37 1.422.37 1.422.37 1.422.37 1.422.37
Tier 1 DR - NT Win & Other Physical Enterprise | Qty of Physical NT Win & Other Servers
(over 6 CPUs) 1.942.14 1.942.14 1.951.85 1.951.85 1.951.85 1.967.46 1.967.46 1.967.46 1.967.46 1.967.46 1.967.46 1.967.46 1.967.46
Tier 1 DR - NT Win & Other Virtual Small (1-2 | Qty of Virtual NT Win & Other Servers
CPUs) 428.33 428.33 430.47 430.47 430.47 433.91 433.91 433.91 433.91 433.91 433.91 433.91 433.91
Tier 1 DR - NT Win & Other Virtual Medium (3- | Qty of Virtual NT Win & Other Servers
4 CPUs) 824.79 824.79 828.91 828.91 828.91 835.54 835.54 835.54 835.54 835.54 835.54 835.54 835.54
Tier 1 DR - NT Win & Other Virtual Large (5-6 | Qty of Virtual NT Win & Other Servers
CPUs) 1.193.45 1.193.45 1.199.42 1.199.42 1.199.42 1.209.02 1.209.02 1.209.02 1.209.02 1.209.02 1.209.02 1.209.02 1.209.02
Tier 1 DR - NT Win & Other Virtual Enterprise | Qty of Virtual NT Win & Other Servers
(over 6 CPUs) 1.650.82 1.650.82 1.659.07 1.659.07 1.659.07 1.672.34 1.672.34 1.672.34 1.672.34 1.672.34 1.672.34 1.672.34 1.672.34)
Tier 2 DR - NT Win & Other Physical Small (1-2 | Qty of Physical NT Win & Other Servers
CPUs) 403.13 403.13 405.15 405.15 405.15 408.39 408.39 408.39 408.39 408.39 408.39 408.39 408.39
Tier 2 DR - NT Win & Other Physical Medium | Qty of Physical NT Win & Other Servers
(3-4 CPUs) 776.28 776.28 780.16 780.16 780.16 786.40 786.40 786.40 786.40 786.40 786.40 786.40 786.40
Page 10of 5

Attachment10.1.7 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

As of Amendment 70
Commonwealth Confidential Information



Unit Year 4tub | _ Y835 | vear 5 sup | YEArS S| Years lveagsun | vear7 Year 8 Year 9 Year10 | Year1l | Year12 | Year13
Truncated B Truncated
Tier 2 DR - NT Win & Other Physical Large (5-6 | Qiy of Physical NT Win & Other Servers
CcPUS) 112324 112324 1.12886| 112886 1.12886| 113780 1137.80| 113780 1497.80| 113780 1.40780| 1137.80| 118789
“Tier 2 DR - NT Win & Other Physical Enterprise | Qty of Physical NT Win & Other Servers
(over 6 CPUS) 155372  155372|  156149| 1561.49| 156149 1573.08| 157398 1573.08| 157398 1573.08| 157398 1573.08| 157398
Tier 2 DR - NT Win & Other Virtual Small (1-2 | Qty of Virtual NT Win & Other Servers 1
CcPUS) 342,66 34266| 34437 34437|  saazy sar.12|  sara2 347.12 347.12 347.12 347.12 347.12 347.12
Tier 2 DR - NT Win & Other Virtual Medium (3- | Qty of Virtual NT Win & Other Servers
4CPUs) 65084|  650.84| 66314 6634 66314 66845 66845 668.45 668.45 668.45 668.45 668.45 668.45
Tier 2 DR - NT Win & Other Virtual Large (5-6 | Qty of Virtual NT Win & Other Servers
CcPUS) 954.76 954.76| 95053 950.53| 95053 967.01| 96721 967.21 967.21 967.21 96721 967.21 967.21
Tier 2 DR - NT Win & Other Virtual Enterprise | Qty of Virtual NT Win & Other Servers
(over 6 CPUS) 1.32066| 132066 1.327.26| 1327.06| 1.327.26| 133788 133788 133788 1.397.88| 1337.88| 1.9788| 1337.88| 133788
“Tier 3 DR - NT Win & Other Physical Smal (12 | Qty of Physical NT Win & Other Servers
CPUs) 352.74 352.74 354.50 354.50 354.50 357.34 357.34 357.34 357.34 357.34 357.34 357.34 357.34)
“Tier 3 DR - NT Win & Other Physical Medium | Qty of Physical NT Win & Other Servers
(3-4.CPUS) 679.25 679.25| 68265 68265 68265 688.11|  688.11 688.11 688.11 68811 688.11 68811 688.11
“Tier 3 DR - NT Win & Other Physical Large (5-6 | Qty of Physical NT Win & Other Servers
CcPUS) 982.85 98285 08776 987.76| 98776 995.66| 99566 995.66 995.66 995.66 995.66 995.66 995.66
Tier 3 DR - NT Win & Other Physical Enterprise | Qly of Physical NT Win & Other Servers
(over 6 CPUS) 1.35050|  1350.50|  1.366.30| 136630  1.366.30| 1377.03| 1.97728| 1377.08| 1.87728| 1377.08| 187728| 1377.08| 137728
“Tier 3 DR - NT Win & Other Virtual Small (1-2 | Qty of Virtual NT Win & Other Servers
CcPUS) 299.83 20083 30133 30133] 30133 303.74|  30374| 30374 30374| 30374 30374| 30374 303.74
Tier 3 DR - NT Win & Other Virtual Medium (3- | Qty of Virtual NT Win & Other Servers
4CPUs) 577.36 577.36| 58025 58025 58025 ssa89| 58489 584.80 584.80 584.80 584.80 584.80 584.80
Tier 3 DR - NT Win & Other Virtual Large (5-6 | Qty of Virtual NT Win & Other Servers
CcPUS) 835.42 835.42 839.60 839.60| 83960 846.32| 84632 846.32| 84632 846.32| 84632 846.32| 84632
Tier 3 DR - NT Win & Other Virtual Enterprise | Qty of Virtual NT Win & Other Servers
(over 6 CPUs) 1,155.57 1.155.57 1.161.35 1,161.35 1,161.35 1,170.64 1,170.64 1,170.64 1,170.64 1,170.64 1,170.64 1.170.64 1,170.64]
Tier 4 DR - NT Win & Other Physical Small (1-2 | Qty of Physical NT Win & Other Servers
CcPUS) 302.35 302.35|  303.86 30386  303.86 306.29|  306.20 306.29| 30629 306.29] 30629 30629| 30629
Tier 4 DR - NT Win & Other Physical Medium | Qty of Physical NT Win & Other Servers
(3-4 CPUs) 582.21 582.21 585.12 585.12 585.12 589.80 589.80 589.80 589.80 589.80 589.80 589.80 589.80
Tier 4 DR - NT Win & Other Physical Large (5-6 | Qly of Physical NT Win & Other Servers
CPUs) 842.44 842.44 846.65 846.65 846.65 853.42 853.42 853.42 853.42 853.42 853.42 853.42 853.42
Tier 4 DR - NT Win & Other Physical Enterprise | Qty of Physical NT Win & Other Servers
(over 6 CPUs) 1.165.28 1.165.28 117111 117111 117111 1.180.48 1.180.48 1.180.48 1,180.48 1.180.48 1,180.48 1.180.48 1,180.48
Tier 4 DR - NT Win & Other Virtual Small (1-2 | Qty of Virtual NT Win & Other Servers
CcPUS) 257.00 257.00 258.29 258.20 258.29 260.36 260.36 260.36 26036 260.36 26036 260.36 26036
Tier 4 DR - NT Win & Other Virtual Medium (3- | Qty of Virtual NT Win & Other Servers
4 CPUs) 494.88 494.88 497.35 497.35 497.35 501.33 501.33 501.33 501.33 501.33 501.33 501.33 501.33
Tier 4 DR - NT Win & Other Virtual Large (5-6 | Qly of Virtual NT Win & Other Servers
CPUs) 716.07 716.07 719.65 719.65 719.65 725.41 725.41 725.41 725.41 725.41 725.41 725.41 725.41
Tier 4 DR - NT Win & Other Virtual Enterprise | Qty of Virtual NT Win & Other Servers
(over 6 CPUs) 990.49 990.49 995.44 995.44 995.44 1.003.40 1.003.40 1.003.40 1.003.40 1.003.40 1.003.40 1.003.40 1.003.40
Tier 5 DR - NT Win & Other Physical Small (1-2 | Qty of Physical NT Win & Other Servers
CcPUS) 302.35 302.35|  303.86 30386  303.86 306.29|  306.20 306.29| 30629 306.29| 30629 30629| 30629
Tier 5 DR - NT Win & Other Physical Medium | Qty of Physical NT Win & Other Servers
(3-4 CPUs) 582.21 582.21 585.12 585.12 585.12 589.80 589.80 589.80 589.80 589.80 589.80 589.80 589.80
Tier 5 DR - NT Win & Other Physical Large (5-6 | Qly of Physical NT Win & Other Servers
CPUs) 842.44 842.44 846.65 846.65 846.65 853.42 853.42 853.42 853.42 853.42 853.42 853.42 853.42
Tier 5 DR - NT Win & Other Physical Enterprise | Qty of Physical NT Win & Other Servers
(over 6 CPUs) 1.165.28 1.165.28 117111 117111 117111 1.180.48 1.180.48 1.180.48 1.180.48 1.180.48 1.180.48 1.180.48 1.180.48
Tier 5 DR - NT Win & Other Virtual Small (1-2 | Qty of Virtual NT Win & Other Servers
CPUs) 257.00 257.00 258.29 258.29 258.29 260.36 260.36 260.36 260.36 260.36 260.36 260.36 260.36
Tier 5 DR - NT Win & Other Virtual Medium (3- | Qty of Virtual NT Win & Other Servers
4 CPUs) 494.88 494.88 497.35 497.35 497.35 501.33 501.33 501.33 501.33 501.33 501.33 501.33 501.33
Tier 5 DR - NT Win & Other Virtual Large (5-6 | Qty of Virtual NT Win & Other Servers
CPUs) 716.07 716.07 719.65 719.65 719.65 725.41 725.41 725.41 725.41 725.41 725.41 725.41 725.41
Tier 5 DR - NT Win & Other Virtual Enterprise | Qty of Virtual NT Win & Other Servers
(over 6 CPUs) 990.49 990.49 995.44 995.44 995.44 1.003.40 1.003.40 1.003.40 1.003.40 1.003.40 1.003.40 1.003.40 1.003.40
Tier 6 DR - NT Win & Other Physical Small (1-2 | Qty of Physical NT Win & Other Servers
CPUs) 302.35 302.35 303.86 303.86 303.86 306.29 306.29 306.29 306.29 306.29 306.29 306.29 306.29
Tier 6 DR - NT Win & Other Physical Medium | Qty of Physical NT Win & Other Servers
(3-4 CPUs) 582.21 582.21 585.12 585.12 585.12 589.80 589.80 589.80 589.80 589.80 589.80 589.80 589.80
Tier 6 DR - NT Win & Other Physical Large (5-6 | Qty of Physical NT Win & Other Servers
CPUs) 842.44 842.44 846.65 846.65 846.65 853.42 853.42 853.42 853.42 853.42 853.42 853.42 853.42
Tier 6 DR - NT Win & Other Physical Enterprise | Qty of Physical NT Win & Other Servers
(over 6 CPUs) 1.165.28 1.165.28 117111 117111 117111 1.180.48 1.180.48 1.180.48 1.180.48 1.180.48 1.180.48 1.180.48 1.180.48
Tier 6 DR - NT Win & Other Virtual Small (1-2 | Qty of Virtual NT Win & Other Servers
CPUs) 257.00 257.00 258.29 258.29 258.29 260.36 260.36 260.36 260.36 260.36 260.36 260.36 260.36
Tier 6 DR - NT Win & Other Virtual Medium (3- | Qty of Virtual NT Win & Other Servers
4 CPUs) 494.88 494.88 497.35 497.35 497.35 501.33 501.33 501.33 501.33 501.33 501.33 501.33 501.33
Tier 6 DR - NT Win & Other Virtual Large (5-6 | Qty of Virtual NT Win & Other Servers
CPUs) 716.07 716.07 719.65 719.65 719.65 725.41 725.41 725.41 725.41 725.41 725.41 725.41 725.41
Tier 6 DR - NT Win & Other Virtual Enterprise | Qty of Virtual NT Win & Other Servers
(over 6 CPUs) 990.49 990.49 995.44 995.44 995.44 1.003.40 1.003.40 1.003.40 1.003.40 1.003.40 1.003.40 1.003.40 1.003.40
Other
Leaacy Server Otv of Leaacv Servers 0.00 433.93 436.10 436.10 436.10 439.59 439.59 439.59 439.59 439.59 439.59 439.59
Storaae
Storace Tier 1 at CESC per Gigabvte .48 48 .49 49 .49 51 51 51 51
Storaae Tier 2 at CESC per Gigabyte 4 24 5 25 5 27 27 27 27
Storaae Tier 2 outside of CESC per Gigabvte .33 33 .34 34 .34 36 36 36 36
Storace DASD (Direct Access Storage Device) ber Giaabyte o ) 0 00 0 02 02 02 02
Storaae Tier 2 at CESC no Backup per Gigabvte .12 12 .13 13 .13 14 .14 14 .14 14 .14 14 .14
[Storace DASD no Backup ber Giaabyte 0 80 0 80 0 81 1 81 1 81 1 81 1
DR Storage RUs
Tier 1 - DR - Allocated Storage Per Gbvie o 06 o7 o7 o7 09 o 09 05 05 05
Tier 2 - DR - Allocated Storaae Per Gbvte . .07 07 .07 .09
Tier 3 - DR - Allocated Storage Per Gbve 4 35 35 35 36
Tier 4 - DR - Allocated Storaae Per Gbvte .34 .35 35 .35 :ﬁ
Tier 5 - DR - Allocated Storage Per Gbvte 4 35 35 35 36|
Tier 6 - DR - Allocated Storaae Per Gbvte .34 .35 35 .35 .36
Deskiop Services
'EC Support - Desktops
5 year refresh rate Oty of PCs 11.39 11.39 11.45 11.45 11.45 1154 11.54 1154 11.54 11.54 1154 11.54 1154
PC Support - Laptops
4 vear refresh rate Olv of PCs 121 11 1127 1127 1127 1136 1136 1136 1136 1136 1136 1136 1136
PC Support - Tablet 4
4 vear refresh rate Olv ol PCs 1251 1451 1458 1258 1458 1270 1470 1270 1470 1270 1470 1270 14.70|
Leaacv PCs Otv of Leaacv PCs 0.00 15.28 15.36 15.36 15.36 15.48 15.48 15.48 15.48 15.48 15.48 15.48 15.4£|
[PC Support - Handhelds
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Unit Year 4tub | _ Y835 | vear 5 sup | YEArS S| Years lveagsun | vear7 Year 8 Year9 | Year10 | Year1i | Year12 | Year1s
Truncated B Truncated
0 defined refresh rate Ol of PCs 7.6 7.6 7.80 7.80 7.80 7.86 7.86 7.86 7.86 7.86 7.86 7.86 7.86|
PC Hardware Charge - Desktops
5 vear refresh rate Oty of PCs 2429 2429 2441 2441 2441 2461 2461 2461 2461 2461 2461 2461 2461
PC Hardware Charge - Laptops
4 vear refresh rate Ol of PCs 35.75 35.75 35.03 3593 35.03 3622 3622 3622 3622 3622 3622 3622 3622
PC Hardware - Tablet
4 vear refresh rate Ol of PCs 5117 5117 5143 5143 5143 5184 5184 5184 5184 5184 5184 5184 5184
PC Software
Hard Drive Encryption for Workstations
(HDEW) - DSS Shared Senvices Qty of Desktops, Laptops, Tablets NIA 717 717 717 7.23 7.23 7.23
Hard Drive Encrvotion for (HDEW)| Oty of Deskiops. Laptops. Tablets 7.18 7.22 7.28
Installation for HDEW Oty of HDEW 93.15 93.62 9437
Other
Network Attached Printer - Cateaory 1 per Printer 2929 a4 2968
Network Attached Printer - Cateaor 2 Der Printer 73.46 83 74.42
Network Attached Printer - Cateaory 3 per Printer 80 46 13352
Network Attached Printer - Cateaory 4 per Printer 84 92 219.66
Copier Cateaory Per Copier .58 4.40 165.72
Copier Cateaory Per Copier 59 8.53
Copier Cateaory Per Copier 8.26 249.50
Conier Cateaory 4 Per Copier 187.44 188.38
Copier Cateaory 5 Per Copier 205.11 206.14
Copier Cateaory 6 Per C 32.17 333.83
Copier Click Catedorv 1A Per Click (Page) 7 0.0094
Copier Click Catedorv 2A Per Click (Page) 0 0.0090
Copier Click Catedory 3A Per Click (Page) 4 0.0064
Conier Click Catedorv 4A Per Click (Page) 52 0052
Copier Click Catedory 4B Per Click (Page) 500 0512
Copier Click Catedorv 5A Per Click (Page) 0052 0052
Copier Click Catedorv 58 Per Click (Page) .0500 0512
Copier Click Catedorv 6A Per Click (Page) 0059 0059
Copier Click Catedorv 68 Per Click (Page) 0500 0512
IMACs for PCs Oty of IMACs 06.32 06.85
ervices
Mailbox Services Oty of emall boxes 36 936 a1 541
Leqacy Email Services Oty of Ledacy Email Boxes .00 3.00 .02 3.02
Enterprise Handheld Services - Blackberrv Oty of Blackberry Devices 1081 1081 1086 1086
Enternrise Handheld Services - non -Blackberry [ Oty of non-Blackberry Devices 1081 1081 10.86 1086
Network Data
[UserDevice Ports 7 of Ports 2656 N/A
[IMACS for Data Network Oty of IMACs 16.51 1659
[WAN — 56Kbps per Circuit A 320.00
I 128Kbos per Circuit A 563.10
[WAN — 256Kbps per Circuit A 503.67
[WAN — 512Kbps per Circuit A
[WAN — 768Kbp: per Circuit A
~1.024Mbos per Circuit A
—1.536Mbos per Circuit A
~3.072Mbos per Circuit A
—4.608 Mbps per Circuit A
[WAN = 6.144Mbps per Circuit A 3
[WAN — 45Mbps per Circut A 6
I OMbps per Circuit A 3
— 150 Mbps - 155Mbps per Circut A1 5
Legacy WAN per Ledacy Circuit 0 2
Port Charge Per Otv of Server. PC Support. MFD A NIA NIA 12.00 X . . .
—<=24 Ports per Site A 103.55 104 A A A A A A A A A
2550 Parts ver Site A 33047 332. A A A A A A A A A
~51-200 Ports per Site A| 1,354 1361 A A A A A A A A A
~201-500 Ports ver Site A[_3.290, 3.306. A A A A A A A A A
LAN - 501-2000 Ports per Site A| 15,830 15,900. A A A A A A A A A
Ledacy LAN per Leaacy Csite .00 35 35. 35.20 35.29 3557 3557 3557 3557 3557 3557 3557
anaged Rouler - Service Infiation and MOYe — | per poyter (Non-Recurring)
64Kbos 836.28 836.28 840.46 840.46 840.46 847.18 847.18 847.18 847.18 847.18 847.18 847.18 847.18
Managed Router - Service Infiaion and MOve — | por 2oicr (Non-Recurring)
128Kbos 123579 123579 1241.07| 1241.07| 1.241.07| 1251.01| 125101 125101| 1251.01| 125101| 1251.01| 125101 1.25001
Managed Router - Service Inflaion and MOve — | por £oic (Non-Recurring)
256Kbps 123579 123579 1241.07| 1241.07| 1.241.07| 1251.01| 125101 125101| 1251.01| 125101| 1251.01| 125101 1.25001
Managed Router - Service Infiaion and MOve — | per 2ot (Non-Recurring)
512Kbps 123579 123579 1241.07| 1241.07| 1.241.07| 1251.01| 125101 125101| 1251.01| 125101| 1251.01| 125101 1.25001
Managed Router - Service Infiaion and MOYe — | per 2ot (Non-Recurring)
768Kbos 123579 123579 1241.07| 1241.07| 1.241.07| 1251.01| 125101 125101| 1251.01| 125101| 1251.01| 125101 1.25001
Managed Router - Service Infiaion and MOve — | por 2oie- (Non-Recurring)
1,536Mb: 123579 123579  1241.97| 1241.07| 1.241.07| 1251.01| 125101 1251.01| 1251.01| 125101] 1251.01| 125101 125001
Managed Router - Service Infiaion and MOve — | oo o (o recarring)
3.072Mbos 199445  1.994.45|  2.004.42| 200442 2.004.42| 2.020.46| 202046| 2.02046| 2.020.46| 202046| 2.02046| 2.020.46] 2.02046
Managed Router - Service Infiaion and MOve — | oo ot (o Recarring)
6.144Mbps 3.038.76|  3.038.76|  3.053.95| 3053.95| 3.053.95| 3078.38| 307838| 307838 3078.38| 307838 3.078.38| 3078.38| 3.07838
Managed Router - Service Infiaion and MOve — | oo £oic (o pecurring)
45Mbps 5583.83|  5.583.83|  5611.75| 5611.75| 561175  5656.64| 565664  5.656.64| 5656.64| 565664  5.656.64| 5656.64| 5.656.64
anaged Router — 64Kbos Per Router 195.18 105.18 196.16 196.16 196.16 107.73 197.73 107.73 197.73 197.73 197.73 197.73 197.73
anaced Router — 128Kbos Per Router 589.74 589.74 502.69 502.69 502.69 507.43 507.43 507.43 507.43 507.43 507.43 507.43 507.43
anaged Router — 256Kbps Per Router 2177 2177 624.88 624.88 624.88 629.88 629.88 629.88 629.88 629.88 629.88 629.88 629.88
anaced Router — 512Kbs Per Router 47.69 4 650.93 650.3 650.93 656.14 656.14 656.14 656.14 656.14 656.14 656.14
anaged Router — 768Kbos Per Router 42.04 4. 846.25 846.25 846.25 853.02 853 853.02 853 853.02 853 853.02
anaced Router — 1.536Mbos Per Router 73. 7 978.06 978.06 978, 985.8! 985 985.8! 985 985.8! 985 985.8!
anaged Router — 3.072Mbps Per Router 2,01 2.013.4 202350 2.023.50] 202 2.039.6: 2,039 2.039.6: 2,039 2.039.6 2,039 2.039.6
anaced Router — 6.144Mbos Per Router 3.233. 3.233. 3.249.48| _ 3.249.48] _ 3.249.4 3.275.4 3.275. 3.275.4 3.275. 3.275.4 3.275. 3.275.4
anaged Router — 45Mbos Per Router 5,558, 5,558 558650  5.586.50] _ 5.58¢ 56311 56311 56311 56311 56311 56311 56311
anaced Router Internet Access — 64Kbos Per Managed Router 06. 106 06.78 6.78 06. 107.6! 07.6 107.6! 076 107.6: 076 107.6:
anaged Router Internet Access — 128Kbos Per Manaded Router 0854 10854 09.08 9.08 09.08 109.95 09.95 109.95 09.95 10995 09.95 10095
anaced Router Internet Access — 256Kbos Per Managed Router 13.50 113.50 4.07 4.07 4.07 114.98 14.98 114.98 14.98 114.98 14.98 114.98
anaged Router Internet Access — 512Kbos Per Managed Router 50.62 150.62 1.37 137 1.37 152.58 52.58 152.58 52.58 152.58 52.58 152.58
anaced Router Internet Access — 768Kbos Per Managed Router 50.75 150.75 0.55 0.55 0.55 161.83 61.83 161.83 6183 161.83 6183 161.83
anaged Router Internet Access — 1.536Mbps Per Managed Router 83.60 183.60 4.52 4.52 4.52 186.00 86.00 186.00 86.00 186.00 86.00 186.00
anaaed Router Internet Access — 3.072Mbps Per Manaded Router 441.77 441.77 443.98 443.98 443.98 447.53 447.53 447.53 447.53 447.53 447.53 447.53
anaged Router Internet Access — 6.144Mbps Per Manaded Router 538.34 538.34 541.03 541.03 541.03 545.36 545.36 545.36 545.36 545.36 545.36 545.36
anaced Router Internet Access — 45Mbos Per Manaced Router 1728.37| _ 1.72837] 1.737.00] _1737.01] _1.737.01] _1.750.91] 175001 _ 1.750.91] _ 1.750.91] 175091 _ 1.750.91 _ 1.750.91
ecure Light Weight Access Point (LWAP) - One-
time Qy of Secure LWAPS 631.05 631.05 634.21 634.21 634.21 639.28 639.28 639.28 639.28 639.28 639.28 639.28
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Unit Year 4tub | _ Y835 | vear 5 sup | YEArS S| Years lveagsun | vear7 Year 8 Year 9 Year10 | Year1l | Year12 | Year13
Truncated B Truncated
Upgrade (o Secure Light Weight Access Point
(WAPY - Onectime Qty of Secure LWAPS 518.90 518.90 52149 521.49 521.49 525.66 525.66 525.66 525.66 525.66 525.66 525.66 525.66
‘Secure Light Weight Access Point (LWAP) -
Recurring Qty of Secure LWAPS deployed 122,81 12281 123.42 123.42 123.42 12441 124.41 124.41 124.41 124.41 124.41 124.41 124.41
Voice
CHVS - VoIP Service Initiation Oty of VoIP Service Initiations 5175 5175 5201 52,01 5201 5243 5243 5243 5243 5243 5243 5243 5243
CHVS - VoIP Basic Phone Set Ol of Basic Phone Sets 872 1872 1881 581 1881 5.96 16.96 5.96 18.96 1696 16.56 1696 16.96
CHVS - VolP Standard Phone Set Otv of Standard Phone Sets 23.32 23.32 23.44 3.44 23.44 3.63 23.63 3.63 23.63 23.63 23.63 23.63 23.63
CHVS ~VoIP Enhanced Phone Set Oty of Enhanced Phone Sets 25.67 25,67 25.80 5.80 25.80 6.01 26.01 6.01 26.01 26.01 26.01 26.01 26.01
CHVS - VolP Phone Set Oty of Phone Sets 59.96 59.96 60.26 0.26 60.26 0.74 60.74 0.74 60.74 60.74 60.74 60.74 60.74
CHVS ~VoIP Conference Phone Set Oty of Conference Phone Sets 36.88 36.88 37.06 7.06 37.06 7.36 37.36 7.36 37.36 37.36 37.36 37.36 37.36
CHVS - VolP IMAC Oty of VolP Moves/Changes/Adds 10.35 10.35 10.40 10.40 10.40 10.48 10.48 10.48 10.48 10.48 10.48 10.48 10.48
CHVS - Unified Messading Feature nstance 81 181 182 T8 182 183 183 183 183 183 183 183 83|
CHVS - Auto Attendant Feature Instance 31.05 31.05 3121 3121 31.21 31.46 31.46 31.46 31.46 31.46 31.46 31.46 31.46
UCaas Basic VOIP Service Oty of Basic Phone Sets 7.06 .06 7.20 20 7.20 42 7.42 42 7.42 42 7.42 42 7.42
UCaaS Basic Service Option Oty of Basic Phone Sels 56 56 67 67 67 85 85 85 85 85 85 85 85
UCaasS Standard Service Oty of Standard Phone Sets .54 .54 .70 70 .70 95 .95 95 .95 95 .95 95 .95
UCaaS Standard Service Option Oty of Standard Phone Sets 01 01 14 14 14 34 :
UCaaS Enhanced Service Oty of Enhanced Phone Sets .74 .74 .90 90 .90
UCaaS Enhanced VOIP Option Oty of Enhanced Phone Sets .01 25.01 .14 14 .14 .34
UCaa! i P Service Oty of Phone Sets 56.80 56.80 .08 08 .08
UCaaS R VOIP Service Option Oty of Phone Sets 25.01 5.01 14
UCaaS Conference VOI ervice Oty of Conference Phone Sets 38.70 8.70 89
UCaa$S Conference VOIP Service Option Oty of Conference Phone Sets 2256 2.56 7
UCaaS On-Site IMAC Otv of IMACs 50.00 0.00 50.25
ICaaS Remote IMAC Oty of IMACs 10.00 10.00 10.05
UCaaS Auto Attendant Instance 55.00 55.00 55.28
Reservationless Audio Ct¢ - Tier | Per Minute .0383 0385 0385
Audio C: - Tier Il Per Minute .0352 .0354 0354
Reservationless Audio Ct - Tier Il Per Minute .032: 0323 0323
Operator Assisted Audio C Per Minute .154: .1550 1550
| Special Event Audio Ct Per Minute .228' 2298 2298
Conference Record Option Per Minute 033 0333 0333
Audio Ce - No Show Fee Per Participant 6.2. 6.24 6.24
Audio C ina - Apbroved Participant List Per Participant 31 3.13 3.13
Per Request for a CD or a Digital
Audio Conferencing Media Storage - Digital Duwnlnqad 9 61.07 61.38 61.38 61.38 o187 6187 o187 o187 o187 o187 o187 o187
Audio C: ina Media Storage - CD Indexina Per CD 124.20 124.20 124.82 124.82 124.82 125.82 125.82 125.82 125.82 125.82 125.82 125.82 125.82
Audio Ce Media Storage - Tape Per Request for Tape 24.84 24.84 24.96 24.96 24.96 25.16 25.16 25.16 25.16 25.16 25.16 25.16 25.16
‘Audio Conferencing Transcription Service - 48 Per 15 minute increment of Audio
Business Hr Delivery Conferent 7349 7349 7386 7386 7386 74.45 74.45 74.45 74.45 74.45 74.45 74.45 74.45]
‘Audio Conferencing Transcription Service - 24 Per 15 minute increment of Audio
Business Hr Delivery Conferen 85.91 8591 86.34 86.34 86.34 87.03 87.03 87.03 87.03 87.03 87.03 87.03 87.03
‘Audio Conferencing Transcription Service - 12 Per 15 minute increment of Audio
Business Hr Delivery Conferen 10454 104.54 105.06 10506 10506 105.90 105.90 105.90 105.90 105.90 105.90 105.90 105.90
‘Audio Conferencing Transcription Service - 3 Per 15 minute increment of Audio
Business Hr Deliverv Conferent 12938 129.38 13003 13003 13003 131.07 131.07 131.07 131.07 131.07 131.07 131.07 131.07
‘Audio Conferencing Transcription Service - QA
Session Per Request 3105 3105 a2 2 121 31.46 31.46 31.46 31.46 31.46 31.46 31.46 3146
‘Audio Conferencing Transcription Service - Fax
Delivery Per Request 49.68 49.68 49.93 49.93 49.93 50.33 50.3: 50.33 50. 50.33 50. 50.33
eeting Center Data Cr Per Minute 7 7 17 17 17 0.17 0.1 0.17 0. 0.17 0. 0.17
etingCenter Data C CU - Tier Per Concurrent User 54.22 54.22 54.99 4.99 54.99 156.23 56.2: 156.23 56.. 156.23 56.. 156.23
eetingCenter Data Ci CU - Tier Il Per Concurrent User 28.34 28.34 28.98 98 28.98 130.01 30.0: 130.01 30. 130.01 30. 130.01
etingCenter Data C CU - Tier Il Per Concurrent User 15. 15.92 16.50 50 16.50 117.43 17.4: 117.43 17. 117.43 17. 117.43
eetingCenter Data Ci CU - Tier IV Per Concurrent User 02. 02.47 02.98 98 02.98 103.80 03.8 103.80 03.8 103.80 03.8
etingCenter Data C CU - Tier Per Concurrent User 96.2 96.26 96.74 74 96.74 97.51 97.5. 97.51 97.51 97.51 97.51
eetingCenter Data Ci CU - Tier VI Per Concurrent User 85.9. 85.91 86.3: 86.34 86.3: 87.03 87. 87.03 87.03 87.03 87.03
etingCenter Data C Overage Per Quarter Hour per User 8.0: 8.02 8. 8.06 8. 2 8. 2 8.12 2 8.12
eetingCenter Data Ci H15 - Tier Per Named Host. 81.7 81.77 82.. 82.1 82. 82.84 82. 82.84 82.84 82.84 82.84
etingCenter Data C H15 - Tier Il Per Named Host 6.24 66.24 66. 66.5 66. 67.10 67.10 67.10 67.. 67.10 67..
eetingCenter Data Ci H15 - Tier Il Per Named Host. 4.86 4.86 55. 55.1 55.. 55.57 55.57 55.57 55. 55.57 55.
etingCenter Data C H15 - Tier IV. Per Named Host 8.30 30 38. 38.4 38. 80 38.80 80 80
eetingCenter Data C H15 - Tier Per Named Host. 7.95 95 28.0¢ 28.09 28.0¢ 31 1 31 31
etingCenter Data C H15 - Tier VI Per Named Host 74 74 21.85 2185 2185 02 .02 02 . 02 .
eetingCenter Di Ci H15 Overage Per Attendee per Meeting .25 25 19.35 19.35 19.35 50 0 50 5( 50 5(
TrainingCenter NH ier Per Named Host 6 327.06 328.70 328.7( 328.70 33 .33 33 .33 33 .33
rainingCenter NH30 - Tier Il Per Named Host. .24 273.24 74.61 274. 74.61 1 1 1
raininaCenter NH30 - Tier I Per Named Host 1839 218.39 19.48 219 19.48 21.24 21.24 21.24
rainingCenter NH30 - Tier IV Per Named Host 85.27 185.27 86.. 186. 86.. 87.69 87.69 87.69
rainingCenter NH ier V. Per Named Host 41.80 141.80 42, 142, 42, 4 43.65 4 43.65 4 43.65
rainingCenter NH30 - Tier VI Per Named Host 09.71 109.71 10.. 110. 10.: 111, 111.14 111, 111.14 111, 111.14
rainingCenter NH50 er Per Named Host 45.45 545.45 48 548. 48 552. 552.57 552. 552.57 552. 552.57
rainingCenter NH50 - Tier Il Per Named Host 490.59 490.59 493. 493.04 493. 496.98 496.98 496.98 496.98 496.98 496.98
rainingCenter NH50 ier 11l Per Named Host 436.77 436.77 438.95 438.95 438.95 442.46 442.46 442.46 442.46 442.46 442.46
rainingCenter NH50 - Tier IV Per Named Host 355.01 355.01 356.79 356.79 356.79 359.64 359.64 359.64 359.64 359.64 359.64
rainingCenter NH50 - Tier V. Per Named Host 273.24 273.24 274.61 4.61 274.61 276. 276. 276. 276. 276. 276.
rainingCenter NH50 - Tier VI Per Named Host 196.65 196.65 197.63 63 197.63 199. 199. 199. 199. 199 199.
raininaCenter NHLOO - Tier Per Named Host B17.65 817.65 82174 74 82174 828 828, 828 828, 828 828,
rainingCenter NH100 - Tier Il Per Named Host 735.89 735.89 739.57 7 739.57 745. 745.4¢ 745. 745. 745. 745.
rainingCenter NH100 ier 11l Per Named Host 654.12 4.12 657.39 657.39 657.39 662. 662. 662. 662. 662. 662.
rainingCenter NH100 - Tier IV. Per Named Host 572.36 2.36 575.22 575.22 575.22 579.82 579. 579.82 579. 579.82 579.
rainingCenter NH100 ier V. Per Named Host 490.59 490.59 493.04 493.04 493.04 496.98 496. 496.98 496. 496.98 496.
TainingCenter NH100 - Tier Vi Per Named Host 381.92 1.92 383.83 383.83 383.83 386.90 386 386.90 386. 386.90 386.
raininaCenter Overage Per Atiendee per Meeting 32.00 2.09 32.25 32.05 32.25 3251 32. 3251 2. 3251 2.
[Security Services
Number of Servers (all classes) Total Server Count 201.07 201.07 202.08 202.08 202.08 203.70 203.70 203.70 203.70 203.70 203.70
Enterprise VPN 2-Factor Authentication Service Per key fob issued
(One-time) 102.47 102.47 102.98 102.98 102.98 103.80 103.80 103.80 103.80 103.80 103.80
lanaged FW - Service Initiation and Move Per Firewall (Non-Recurrina) 468.28 468.28 470.62 470.62 470.62 474.38 474.38 474.38 474.38 474.38 474.38
lanaged FW — <10 Users / <45Mbps Per Firewall 68.63 68.63 68.97 68.97 68.97 69.52 69.52 69.52 69.52 69.52 69.52
anaced FW — Unlimited Users / <45Mbos Per Firewall 91.62 91.62 92.08 92.08 92.08 92.62 92.82 92.62 92.82 92,62 92.82
Help Desk
Helb Desk Services Olv ol PCs 874 874 578 578 578 585 585 585 885 585 585
Leaacv Help Desk Oty of PCs and Servers 0.00 3.21 3.23 3.23 3.23 3.26 3.26 3.26 3.26 3.26 3.26
nternal T Charaeback
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vear4stub | _ Y35 | vears stub
Truncate

Year 5 Stub Year 6

Year 6 Stub Year 7 Year 8 Year 9 Year 10 Year 11 Year 12 Year 13

ted
[FTES [ 000] 7,83295] 7872.11]

B Truncated
787211] 10496.16] 10.580.13] 10580.13] 1058013 1056013 10580.13] 10,580.13] 10,580.13] 10,580.13

*The term Contract Year six Truncated shall mean the time period from July 1, 2011
through November 30, 2011,
the term Contract Year six Stub shall mean the time period from December 1, 2011
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Attachment10.1.8 to Schedule 10.1 to the C

Unit Year 4stub | _ Y635 | yearssup | Ve SSUb | Yearb lvegsup | vear7 Year 8 Year 9 Year 10 Year 11 Year 12 Year 13
Truncated B Truncated
Data Center (Mainframe/Server)
Mainframe Processina
sina - 2/0S Per installed MIPS 444.08 444.08 446.30 44630 446.30 44987 449.87 449.87 449.87 449,87 449.87 449,87
Storage - I0S Per Gbvte 86 1.86 87 187 87 188 88 188 188 88 188 88
Tape Storage - Z/0S Per Ghyte .37 0.37 .37 0.37 .37 0.37 .37 0.37 037 .37 037 .37
sina - UNISYS Per installed HW/SW MIPS 22.83 22 22.94 22.94 22.94 23.12 23.12 23.12 23.12 23.12 23.12 23.12
Mainframe Storage - UNISYS Per Ghyte: o1 1. 92 192 .92 194 .94 1.94 1.94 .94 1.94 .94
Mainframe Tape Storage - UNISYS Per Ghyte .37 0. .37 0.37 .37 0.37 .37 037 037 .37 037 .37
Mainframe Print CESC 1000 fines 15 0 .15 0.15 .15 0.15 .15 0.15 015 15 015 15|
Unix Server. UNIX
Unix Phsical Small (1-2 CPUS) Oty of Physical Unix Servers 380.65 380.65 55 382.55 55 385, 385, 385 38561 385 385,61
Unix Phsical Medium (3-4 CPUS) Oty of Physical Unix Servers 72 732.72 .38 6.38 38 742 742 742 742.27 742 742.27
Unix Physical Larae (5-6 CPUS) Oty of Physical Unix Servers 2233.07| _ 2.233.07| _ 2.244.24] _ 2244.24] _ 2.244.24] 2262 2.262. 2.262. 2.262.19] _ 2.262 2.262.19
Unix Physical Enternrise (over 6 CPUS) Oty of Physical Unix Servers 325142 _ 3.251.42| _ 3.67.68] _ 3.267.68] _ 3.067.68] _ 3.203.82 3.203.82 329382  3.203.82|  3.03.82]  3.093.82
Unix Virtual Small (1-2 CPUs) Oty of Virtual Unix Servers 56 32356 32518 25.18 32518 32778 32778 327.78 27.78 327.78 27.78
Unix Virtual Medium (3-4 CPUS) Oty of Virtual Unix Servers 622.81 622.81 625.92 25.92 625.92 63093 630.93 630.93 630.93 630.93 630.93
Unix Virtual Larae (5-6 CPUS) Oty of Virtual Unix Servers 189811  1.898.11]  1.007.60]  1.907.60] _ 1.007.60] _ 1922.86 1.922.86 1.922.86 86| 1922.86] 102286
Unix Virtual Enterorise (over 6 CPUS) Oty of Virtual Unix Servers N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Unix Servers - Disaster Recovery
Tier 1 DR - Unix Phvsical Small (1-2 CPUs) [Otv of Phvsical Unix Servers
Tier 1 DR - Unix Phvsical Medium (3-4 CPU|Otv of Phvsical Unix Servers
Tier 1 DR - Unix Phvsical Larae (5-6 CPUs) [Otv of Phvsical Unix Servers
Tier 1 DR - Unix Phvsical Enterorise (over 6 [Otv of Phvsical Unix Servers
Tier 1 DR - Unix Virtual Small (1-2 CPUs) _|Otv of Virtual Unix Servers
Tier 1 DR - Unix Virtual Medium (3-4 CPUs)| Otv of Virtual Unix Servers
Tier 1 DR - Unix Virtual Large (5-6 CPUs) _|Otv of Virtual Unix Servers
Tier 1 DR - Unix Virtual Enterorise (over 6 C|Otv of Virtual Unix Servers
Tier 2 DR - Unix Phvsical Small (1-2 CPUs) | Otv of Phvsical Unix Servers
Tier 2 DR - Unix Phvsical Medium (3-4 CPU| Otv of Phvsical Unix Servers
Tier 2 DR - Unix Phvsical Large (5-6 CPUs) | Otv of Phvsical Unix Servers
Tier 2 DR - Unix Phvsical Enterorise (over 6 | Otv of Phvsical Unix Servers
Tier 2 DR - Unix Virtual Small (1-2 CPUs) | Otv of Virtual Unix Servers
Tier 2 DR - Unix Virtual Medium (3-4 CPUs)| Otv of Virtual Unix Servers
Tier 2 DR - Unix Virtual Large (5-6 CPUs) _|Otv of Virtual Unix Servers
Tier 2 DR - Unix Virtual Enterorise (over 6 C|Otv of Virtual Unix Servers
Tier 3 DR - Unix Phvsical Small (1-2 CPUs) | Otv of Phvsical Unix Servers
Tier 3 DR - Unix Phvsical Medium (3-4 CPU| Otv of Phvsical Unix Servers
Tier 3 DR - Unix Phvsical Large (5-6 CPUs) | Otv of Phvsical Unix Servers
Tier 3 DR - Unix Phvsical Enterorise (over 6 | Otv of Phvsical Unix Servers
Tier 3 DR - Unix Virtual Small (1-2 CPUs) | Otv of Virtual Unix Servers
Tier 3 DR - Unix Virtual Medium (3-4 CPUs)| Otv of Virtual Unix Servers
Tier 3 DR - Unix Virtual Large (5-6 CPUs) _|Otv of Virtual Unix Servers
Tier 3 DR - Unix Virtual Enterorise (over 6 C|Otv of Virtual Unix Servers
Tier 4 DR - Unix Phvsical Small (1-2 CPUs) | Otv of Phvsical Unix Servers
Tier 4 DR - Unix Phvsical Medium (3-4 CPU| Otv of Phvsical Unix Servers
Tier 4 DR - Unix Physical Larae (5-6 CPUs) | Oty of Physical Unix Servers
Tier 4 DR - Unix Physical Enterprise (over 6| Otv of Physical Unix Servers
Tier 4 DR - Unix Virtual Small (1-2 CPUs) | Oty of Virtual Unix Servers
Tier 4 DR - Unix Virtual Medium (3-4 CPUs)| Oty of Virtual Unix Servers
Tier 4 DR - Unix Virtual Large (5-6 CPUs) | Oty of Virtual Unix Servers
Tier 4 DR - Unix Virtual Enterprise (over 6 C|Otv of Virtual Unix Servers
Tier 5 DR - Unix Physical Small (1-2 CPUs) | Oty of Physical Unix Servers
Tier 5 DR - Unix Physical Medium (3-4 CPU| Oty of Physical Unix Servers
Tier 5 DR - Unix Physical Larae (5-6 CPUs) | Oty of Physical Unix Servers
Tier 5 DR - Unix Physical Enterprise (over 6| Otv of Physical Unix Servers
Tier 5 DR - Unix Virtual Small (1-2 CPUs) | Oty of Virtual Unix Servers
Tier 5 DR - Unix Virtual Medium (3-4 CPUs)| Oty of Virtual Unix Servers
Tier 5 DR - Unix Virtual Large (5-6 CPUs) | Oty of Virtual Unix Servers
Tier 5 DR - Unix Virtual Enterprise (over 6 C|Otv of Virtual Unix Servers
Tier 6 DR - Unix Physical Small (1-2 CPUs) | Oty of Physical Unix Servers
Tier 6 DR - Unix Physical Medium (3-4 CPU| Oty of Physical Unix Servers
Tier 6 DR - Unix Physical Larae (5-6 CPUs) | Oty of Physical Unix Servers
Tier 6 DR - Unix Physical Enterprise (over 6 | Oty of Physical Unix Servers
Tier 6 DR - Unix Virtual Small (1-2 CPUs) | Oty of Virtual Unix Servers
Tier 6 DR - Unix Virtual Medium (3-4 CPUs)| Oty of Virtual Unix Servers
Tier 6 DR - Unix Virtual Large (5-6 CPUs) | Oty of Virtual Unix Servers
Tier 6 DR - Unix Virtual Enterprise (over 6 C|Oty of Virtual Unix Servers
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z|z|z|z|z|z|z|z|z|z|z|z|z|z|z|z|z2|2|2|2|S |2
zlz|z|z|z|z|z|z|z|z|z|2|2|I2|I2|I2|12|12|2|121212 1212
z|z|z|z|z|z|z|z|z|z|z|z|z|z|z|z|z|z|2|2|S |2
z|z|z|z|z|z|z|z|z|z|z|z|z|z|z|z|2|2|2|2|2|2
z|z|z|z|z|z|z|z|z|z|z|z|z|z|z|z|z|2|2|2|2|2
z|z|z|z|z|z|z|z|z|z|z|z|z|z|z|z|2|2|2|2|2|2
z|z|z|z|z|z|z|z|z|z|z|z|z|z|z|z|z|2|2|2|2|2
z|z|z|z|z|z|z|z|z|z|z|z|z|z|z|z|2|2|2|2|2|2
z|z|z|z|z|z|z|z|z|z|z|z|z|z|z|z|z2|2|2|2|2|2
z|z|z|z|z|z|z|z|z|z|z|z|z|z|z|z|2|2|2|2|2|2
z|z|z|z|z|z|z|z|z|z|z|z|z|z|z|z|z2|2|2|2|2|2
z|z|z|z|z|z|z|z|z|z|z|z|z|z|z|z|2|2|2|2|2|2
z|z|z|z|z|z|z|z|z|z|z|z|z|z|z|z|z2|2|2|2|2|2

NT/Win&Other Servers NT/Win&Othe

NT Win & Other Physical Small (1-2 CPUS) | Oty of Physical NT Win & Other Servers 201.56 201.56 20257 202.57 20257 204.19 204.19 204.19 204.19 204.19 204.19 204.19 204.19|
NT Win & Other Physical Medium (3-4 CPUs) | Oty of Physical NT Win & Other Servers 388.13 388.13 390.07 390.07 390.07 393.19 393.19 393.19 393.19 393.19 393.19 393.19 393.19]
NT Win & Other Physical Large (5-6 CPUs) Oty of Physical NT Win & Other Servers N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

NT Win & Other Physical Enterprise (over 6 CPL[Oty of Physical NT Win & Other Servers 776.85 776.85 780.73 780.73 780.73 786.98 786.98 786.98 786.98 786.98 786.98 786.98 786.98|
NT Win & Other Virtual Small (1-2 CPUs) Oty of Virtual NT Win & Other Servers 171.33 171.33 172.19 172.19 172.19 173.57 173.57 173.57 173.57 173.57 173.57 173.57 173.57,
NT Win & Other Virtual Medium (3-4 CPUs) | Oty of Virtual NT Win & Other Servers 32091 32091 331.56 33156 331.56 334.21 334.21 334.21 334.21 334.21 334.21 334.21 334.21]
NT Win & Other Virtual Large (5-6 CPUS) Oty of Virtual NT Win & Other Servers N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
NT Win & Other Virtual Enterprise (over 6 CPUs)| Oty of Virtual NT Win & Other Servers N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

NT Win & Other - Disaster Recovery
Tier 1 DR - NT Win & Other Physical Small |Qty of Physical NT Win & Other Servers

(1-2 CPUS) N/A NIA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A NIA
Tier 1 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers

Medium (3-4 CPUs) N/A NIA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A NIA
Tier 1 DR - NT Win & Other Physical Large | Qty of Physical NT Win & Other Servers

(5-6 CPUS) N/A NIA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A NIA
Tier 1 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers

Enterprise (over 6 CPUs) N/A NIA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A NIA
Tier 1 DR - NT Win & Other Virtual Small (1| Qty of Virtual NT Win & Other Servers

2CPUS) N/A NIA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Tier 1 DR - NT Win & Other Virtual Medium [Qty of Virtual NT Win & Other Servers

(3-4 CPUS) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Tier 1 DR - NT Win & Other Virtual Large (5|Qty of Virtual NT Win & Other Servers

6 CPUS) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
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Attachment10.1.8 to Schedule 10.1 to the C i I

Unit Yearaswb | Y5 | yearssuup | YeATSSWD | Years yeagsup | vear? Year 8 Year 9 Year 10 Year 11 Year 12 Year 13
Truncated B Truncated

Tier 1 DR - NT Win & Other Virtual Qty of Virtual NT Win & Other Servers

Enterprise (over 6 CPUs) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Tier 2 DR - NT Win & Other Physical Small |Qty of Physical NT Win & Other Servers

(1-2 CPUs) 0.00 0.00 0.00 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Tier 2 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers

Medium (3-4 CPUs) 0.00 0.00 0.00 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Tier 2 DR - NT Win & Other Physical Large [Qty of Physical NT Win & Other Servers

(5-6 CPUs) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Tier 2 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers

Enterprise (over 6 CPUs) 0.00 0.00 0.00 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Tier 2 DR - NT Win & Other Virtual Small (1-(Qty of Virtual NT Win & Other Servers

2 CPUs) 0.00 0.00 0.00 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Tier 2 DR - NT Win & Other Virtual Medium [Qty of Virtual NT Win & Other Servers

(3-4 CPUs) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Tier 2 DR - NT Win & Other Virtual Large (5(Qty of Virtual NT Win & Other Servers

6 CPUs) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Tier 2 DR - NT Win & Other Virtual Qty of Virtual NT Win & Other Servers

Enterprise (over 6 CPUs) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Tier 3 DR - NT Win & Other Physical Small [Qty of Physical NT Win & Other Servers

(1-2 CPUs) 0.00 0.00 0.00 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Tier 3 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers

Medium (3-4 CPUs) 0.00 0.00 0.00 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Tier 3 DR - NT Win & Other Physical Large [Qty of Physical NT Win & Other Servers

(5-6 CPUs) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Tier 3 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers

Enterprise (over 6 CPUs) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Tier 3DR - NT Win & Other Virtual Small (1-| Qty of Virtual NT Win & Other Servers

2 CPUs) 0.00 0.00 0.00 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Tier 3DR - NT Win & Other Virtual Medium | Qty of Virtual NT Win & Other Servers

(3-4 CPUs) N/A N/IA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Tier 3DR - NT Win & Other Virtual Large (5|Qty of Virtual NT Win & Other Servers

6 CPUs) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Tier 3DR - NT Win & Other Virtual Qty of Virtual NT Win & Other Servers

Enterprise (over 6 CPUs) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Tier 4 DR - NT Win & Other Physical Small |Qty of Physical NT Win & Other Servers

(1-2 CPUs) 0.00 0.00 0.00 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Tier 4 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers

Medium (3-4 CPUs) 0.00 0.00 0.00 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Tier 4 DR - NT Win & Other Physical Large |Qty of Physical NT Win & Other Servers

(5-6 CPUs) N/A N/IA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Tier 4 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers

Enterprise (over 6 CPUs) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Tier 4 DR - NT Win & Other Virtual Small (1-| Qty of Virtual NT Win & Other Servers

2 CPUs) 0.00 0.00 0.00 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Tier 4 DR - NT Win & Other Virtual Medium | Qty of Virtual NT Win & Other Servers

(3-4 CPUs) 0.00 0.00 0.00 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Tier 4 DR - NT Win & Other Virtual Large (5|Qty of Virtual NT Win & Other Servers

6 CPUs) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A]

Tier 4 DR - NT Win & Other Virtual Qty of Virtual NT Win & Other Servers

Enterprise (over 6 CPUs) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A]

Tier 5 DR - NT Win & Other Physical Small | Qty of Physical NT Win & Other Servers

(1-2 CPUS) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A]

Tier 5 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers

Medium (3-4 CPUs) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A]

Tier 5 DR - NT Win & Other Physical Large | Qty of Physical NT Win & Other Servers

(5-6 CPUs) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A]

Tier 5 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers

Enterprise (over 6 CPUs) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A]

Tier 5 DR - NT Win & Other Virtual Small (1 Qty of Virtual NT Win & Other Servers

2 CPUs) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A]

Tier 5 DR - NT Win & Other Virtual Medium | Qty of Virtual NT Win & Other Servers

(3-4 CPUS) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A]

Tier 5 DR - NT Win & Other Virtual Large (5{Qty of Virtual NT Win & Other Servers

6 CPUs) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A]

Tier 5 DR - NT Win & Other Virtual Qty of Virtual NT Win & Other Servers

Enterprise (over 6 CPUs) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A]

Tier 6 DR - NT Win & Other Physical Small | Qty of Physical NT Win & Other Servers

(1-2 CPUs) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A]

Tier 6 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers

Medium (3-4 CPUs) N/A NIA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A]

Tier 6 DR - NT Win & Other Physical Large | Qty of Physical NT Win & Other Servers

(5-6 CPUs) N/A NIA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A]

Tier 6 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers

Enterprise (over 6 CPUs) N/A NIA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A]

Tier 6 DR - NT Win & Other Virtual Small (1 Qty of Virtual NT Win & Other Servers

2 CPUs) N/A NIA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A]

Tier 6 DR - NT Win & Other Virtual Medium | Qty of Virtual NT Win & Other Servers

(3-4 CPUS) N/A NIA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A]

Tier 6 DR - NT Win & Other Virtual Large (5] Qty of Virtual NT Win & Other Servers

6 CPUs) N/A NIA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A]

Tier 6 DR - NT Win & Other Virtual Qty of Virtual NT Win & Other Servers

Enterprise (over 6 CPUs) N/A NIA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A]
Other

Ledacy Server Oty of Leaacy Servers N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A]
Storaae
Storage Tier 1 at CESC per Gigabyte 248 248 49 49 7 0.37 7 0.37 7 0.37 7 0.37 37,
Storage Tier 2 at CESC per Gigabyte 224 224 25 25 3 033 3 0.33 3 0.33 3 0.33 33
Storage Tier 2 outside of CESC per Gigabyte 2.33 233 34 34 5 0.35 5 0.35 5 0.35 5 0.35 SEI
Storaae DASD (Direct Access Storade Device) _|per Gigabyte 1.99 1.99 00 00 0 0.60 0 0.60 0 0.60 0 0.60 60,
Storage Tier 2 at CESC no Backup per Gigabyte N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A]
Storage DASD no Backup per Gigabyte N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A]
DR Storage RUs

Tier 1 - DR - Allocated Storace Per Gbvte N/A NIA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
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Unit Year 4stub | _ Y635 | yearssup | Ve SSUb | Yearb lvegsup | vear7 Year 8 Year 9 Year 10 Year 11 Year 12 Year 13
Truncate B Truncat
Tier 2 - DR - Allocated Storage Per Gbvte A A A A A A A A A A A A Al
Tier 3- DR - Allocated Storage Per Gbvte A A A A A A A A A A A A Al
Tier 4 - DR - Allocated Storage Per Gbvte A A A A A A A A A A A A Al
Tier 5 - DR - Allocated Storage Per Gbvte A A A A A A A A A A A A Al
Tier 6 - DR - Allocated Storage Per Gbvte A A A A A A A A A A A A Al
Desktop Services
PC Support - Desktops
5 vear refresh rate Ot of PCs 657 657 6.60 6.60 6.60 6.65 6.65 6.65 6.65 6.65 6.65 6.65 e.eE'
PC Support - Laptops
4 vear refresh rate Ot of PCs 6.45 6.45 6.48 6.48 6.48 6.53 653 653 653 653 653 653 6.53|
PC Support - Tablet
4 vear refresh rate Ot of PCs 8.83 8.83 8.87 8.67 8.87 8.94 8.04 8.94 8.04 8.94 8.04 8.94 8.04
Leaacv PCs Otv of Ledacv PCs N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
PC Support -
No defined refresh rate Ot of PCs 776 7.76 7.80 7.80 7.80 7.86 7.86 7.86 7.86 7.86 7.86 7.86 7.86]
PC Hardware Charae - Desktops
5 vear refresh rate Ot of PCs 4.85 4.85 487 4.87 487 4.91 491 4.91 491 4.91 491 4.91 491
PC Hardware Charae - Laptops
4 vear refresh rate Ot of PCs 714 714 718 718 7.8 724 724 724 724 724 724 724 724
PC Hardware - Tablet
4 vear refresh rate Oty of PCs 1023 10.23 1028 10.28 1028 10.36 10.36 10.36 10.36 10.36 10.36 10.36 1036
PC Software
Hard Drive Encryption for Workstations
(HDEW) - DSS Shared Services Qty of Desktops, Laptops, Tablets N/A N/A N/A NIA N/A NIA N/A N/A N/A N/A N/A N/A N/A
Hard Drive Encrvotion for (HD | Oty of Desktops. Lantos. Tablets 3.66 3.66 3.68 3.68 3.68 371 371 371 371 371 371 371 371
Installation for HDEW Oty of HDEW N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Other
etwork Attached Printer - Catedorv 1 er Printer 0.82 0.82 .97 0. .97
etwork Attached Printer - Catedory 2 er Printer 0.82 0.82 .97 0. .97
etwork Attached Printer - Catedory 3 er Printer 0.82 0.82 .97 0. .97
etwork Attached Printer - Catedory 4 er Printer 0.82 0.82 .97 0. .97 . . . . . . .
Conier Cateaorv Per Copier 0. 0.7 .83 . .83 .92 .92 .92 .92 .92 .92 92|
Conier Cateaorv Per Copier 0. 0.7 .83 0. .83 0. .92 0.2 .92 0.92 .92 0.92 92|
Conier Cateaorv Per Copier 0. 0.7 .83 0. .83 0. .92 0.2 .92 0.2 .92 0.2 92|
Conier Cateaorv Per Copier 0. 0.7 .83 0. .83 . .92 0.2 .92 0.2 .92 0.2 92|
Conier Cateaorv Per Copier 0. 0.7 .83 . .83 0. .92 0.2 .92 0.92 .92 0.2 92|
Conier Cateaorv Per Copiel 0. 0.7 .83 0. .83 0. .92 0.2 .92 0.2 .92 0.2 92|
Conier Click Cateaorv 1A Per Click (Page .00 0.0094 .0094 0.0094 094 0.0095 095 0.0095 095 0.0095 095 0.0095 .0095
Conier Click Cateaorv 2A Per Click (Page .00 0.0090 090 0.0090 090 0.0091 091 0.0091 091 0.0091 091 0.0091 X oﬁ'
Conier Click Cateaorv 3A Per Click (Page 064 0.0064 0064 0.006 064 0.0065 065 0.0065 065 0.0065 065 0.0065 065!
Conier Click Cateaorv 4A Per Click (Page 052 0.0052 .0052 0.005: 052 0.005: 052 0.0052 052 0.0052 052 0.0052 .0052
Conier Click Catedorv 48 Per Click (Page 0509 0.0509 .0512 0.051 .0512 0.051 .0516 0.0516 .0516 0.0516 .0516 0.0516 .0516
Conier Click Cateaorv 5A Per Click (Page .0052 0.0052 .0052 0.005: .0052 0.005: .0052 0.0052 .0052 0.0052 .0052 0.0052 .0052
Conier Click Catedory 58 Per Click (Page 0509 0.0509 .0512 0.051 .0512 0.051 0516 0.0516 .0516 0.0516 .0516 0.0516 .0516
Conier Click Cateaorv 6A Per Click (Page 0059 0.0059 .0059 0.0059 .0059 0.0059 .0059 0.0059 .0059 0.0059 .0059 0.0059 .0059
Conier Click Catedorv 68 Per Click (Page 0509 0.0509 0512 0.0512 0512 0.0516 0516 0.0516 .0516 0.0516 .0516 0.0516 .0516
IMACs for PCs Oty of IMACs N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Services
& Mailbox Services Oly of email boxes 259 259 2.60 2.60 2.60 2.62 262 262 262 262 262 262 262
Legacy Email Services Oty of Legacy Email Boxes N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Enterprise Handheld Services - Blackberry Oty of Blackberry Devices 3.78 3.8 378 3.80 3.80 3.83 3.83 383 3.83 383 3.83 383 3.83
|Ememnse Handheld Services - non -Blackberry_|Oty of non-Blackberry Devices N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Network Data
User/Device Ports # of Ports 30.06 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
|IMACs for Data Network Oty of IMACs 1651 1651 16.59 16.59 16.59 16.72 16.72 16.72 16.72 16.72 16.72 16.72
56Kbps per Circuit N/A N/A N/A 115.60 11560 116.62 116.62 116.62 116.62 116.62 116.62 116.62
128Kbps per Circuit N/A 349.88 351.63 351.63 351.63 354.44 354.44 354.44 354.44 354.44 354.44 354.44
[WAN — 256Kbps per Circuit N/A 368.88 370.72 370.72 370.72 373.69 37369 37360 373.69 37360 373.69 37360
AN — 512Kbps per Circuit N/A 384.26 386.18 386.18 386.18 389.27 389.27 389.27 389.27 389.27 389.27 389.27
/AN — 768Kl per Circuit N/A 499,57 502.07 502.07 502.07 506.09 506.09 506.00 506.09 506.09 506.09 506.09
/AN — 1.024Mbps. per Circuit N/A 518.94 52153 52153 52153 525.70 525.70 525.70 525.70 525.70 525.70 525.70
AN — 1.536Mbps per Circuit N/A 577.37 580.26 580.26 580.26 584.90 584.90 584.90 584.90 584.90 584.90 584.90
/AN — 3.072Mbps per Circuit NA| 119452 1.00049] 120049  1.200.49]  121009] _ 1.210.09] _ 121009] 121009 _ 1.210.09]  1210.09] _ 1.210.09
/AN — 4.608 Mbps per Circuit NA| 157290  1.580.76] _ 1,580.76] _ 1580.76|  1593.41| 159341  1593.41|  150341]  1,50341] 150341 _ 1593.41
AN — 6.144Mbps per Circuit NA| 191825  1.027.84] 192784  1.927.84]  194326]  1094326]  10943.26] 1094326 _ 1,043.26] 104326 _ 1.943.6
per Circuit NA| 320785 331434| 331434 3314.34]  3.34085] 334085 334085 334085  3.340.85| 334085  3.340.85
[w per Circuit NA| 519233 521829]  5.21820]  5.218.29|  5260.04] _ 5260.04] _ 5.260.04| _ 5260.04] _ 5.260.04] _ 5.260.04] _ 5.260.04
/AN — 150 Mbps - 155Mbps per Circuit NA[ 891547 8.960.05]  8960.05]  8.960.05] 003173[ 0031.73] _0,03173] 903173] _0,031.73] 003L73]  9.031.73
Legacy WAN per Legacy Circuit N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
LAN Port Charae Per Oty of Server. PC Support, MFD N/A N/A N/A 7.58 758 7.64 7.64 7.64 7.64 7.64 7.64 7.64
LAN - <=24 Ports per Site N/A 64.66 64.98 N/A N/A N/A N/A N/A N/A N/A N/A N/A
LAN - 25-50 Ports per Site N/A 206.36 207.39 N/A N/A N/A N/A N/A N/A N/A N/A N/A
LAN - 51-200 Ports per Site N/A 845.96 850.19 N/A N/A N/A N/A N/A N/A N/A N/A N/A
LAN - 201-500 Ports per Site NA| 205447 2.064.74 N/A N/A N/A N/A N/A N/A N/A N/A N/A
LAN - 501-2000 Ports per Site N/A| 988525 093468 N/A N/A N/A N/A N/A N/A N/A N/A N/A
Legacy LAN per Legacy Csite N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Managed Router - Service Inalion and Move — o e " on Recuring)
|64Kbos N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Managed Router - Service Initaion and Move — oo "o o oe s
128Kbps N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Managed Router - Service Initaion and Move — oo "o oo oe s
256Kbps N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Managed Router - Service Initaion and Move — oo "o oo oe s
|522Kbps N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Managed Router - Service Initaion and Move — oo "o e s
768Kbps N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Managed Router - Service Initaion and Move — oo "o oo oe s
1.536Mbps N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Managed Router - Service Iniiation and Move — | .o Recurring)
3.072Mbps N/A N/A N/A NIA N/A NIA N/A NIA N/A NIA N/A NIA N/A
Managed Router - Service Initiation and Move — Per Router (Non-Recurring)
|6.144Mbps N/A N/A N/A NIA N/A NIA N/A NIA N/A NIA N/A NIA N/A
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Unit Year 4stub | _ Y635 | yearssup | Ve SSUb | Yearb lvegsup | vear7 Year 8 Year 9 Year 10 Year 11 Year 12 Year 13
Truncated B Truncated
Managed Router - Service Iniiation and Move — o oo oo oy
45Mbos A N/A A A A A A A A A A A A
Router — 64Kbps Per Router .00 0.00 .00 A A A A A A A A A Al
M er — 128Kbps Per Router X 0.00 .00 A A A A A A A A A Al
M er — 256Kbps Per Router A /A A A A A A A A A A A Al
er — 512Kbps Per Router A /A A A A A A A A A A A Al
M er — 768 Per Router A /A A A A A A A A A A A Al
M er — 1.536Mbps Per Router .00 0.00 .00 A A A A A A A A A Al
er — 3.072Mbps Per Router .00 0.00 .00 A A A A A A A A A Al
M er — 6.144Mbps Per Router A N/A A A A A A A A A A A Al
M ter — 45Mbps Per Router A N/A A A A A A A A A A A Al
internet Access — 64Kbos Per Manaced Router .00 0.00 .00 A A A A A A A A A Al
nternet Access — 128Kbos | Per Manaded Router A A A A A A A A A A A A Al
nternet Access — 256Kbos | Per Manaded Router A A A A A A A A A A A A Al
nternet Access — 512Kbos | Per Manaded Router A A A A A A A A A A A A Al
nternet Access — 768Kbos | Per Manaded Router A A A A A A A A A A A A Al
Managed Router Internet Access — 1.536Mbps [ Per Managed Router 0.00 0.00 0.00 N/A NA N/A NA N/A NA N/A NA N/A NA
Managed Router Internet Access — 3.072Mbps  [Per Managed Router 0.00 0.00 0.00 N/A NA N/A NA N/A NA N/A NA N/A NA
Router Internet Access — 6.144Mbps | Per Managed Router NA NA NA N/A NA N/A NA N/A NA N/A NA N/A NA
Managed Router Internet Access — 45Mbps___| Per Manaded Router N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Secure Light Weight Access Point (LWAP) -
onedtme e Qty of Secure LWAPS NIA N/A NIA NIA NIA NIA NIA NIA NIA NIA NIA NIA N/A
Upgrade to Secure Light Weight Access Point
(L‘\’/%AP) “onedtime ’ Qty of Secure LWAPS N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Secure Light Weight Access Point (LWAP) -
Recumnug i ‘ ) Qty of Secure LWAPS deployed N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Voice
UCaas Basic VOIP Service Oty of Basic Phone Sets .94 .99 99 .99 0.0 .07 0.07 .07 0.07 .07 0.07 07|
UCaas Basic Service Option Oty of Basic Phone Sets .94 .99 99 .99 0 .07 .07 .07 .07 .07 .07 .07
UCaas Standard Service Oty of Standard Phone Sets 4 .90 90 .90 0 .00 0 .00 0 .00 0 00|
UCaas Standard Service Option Oty of Standard Phone Sets 4 .90 90 .90 0 .00 0 .00 0 .00 0 00|
UCaas Enhanced Service Oty of Enhanced Phone Sets 4 .90 90 .90 0 .00 0 .00 0 .00 0 00|
UCaas Enhanced VOIP Option Oty of Enhanced Phone Sets 4 .90 90 .90 0 .00 0 .00 0 .00 0 00|
UCaa VOIP Service O o Phone Sets 4 .90 90 .90 0 .00 0 .00 0 .00 0 00|
UCaa VOIP Service Option O o Phone Sets 4 .90 90 .90 0 .00 0 .00 0 .00 0 00|
UCaa$ Conference VOIP Service Oty of Conference Phone Sets .94 .99 99 .99 0 .07 0 .07 0 .07 0 07|
UCaa$ Conference VOIP Service Opfion Oty of Conference Phone Sets .94 .99 99 .99 0.0 .07 0.07 .07 0.07 .07 0.07 .07
UCaaS Auto Attendant instance 28.00 28.00 28.14 28.14 28.14 28.37 28.37 28.37 28.37 28.37 28.37 28.37 28.37
Reservationless Audio C: Tier|___|Per Minute 0.0383 0.0383 0.0385 0.0385 0.0385 0.0388 0.0388 0.0388 0.0388 0.0388 0.0388 0.0388 0.0388|
Reservationless Audio C: Tier II__|Per Minute 0.0352 0.0352 0.0354 0.0354 0.0354 0.0357 0.0357 0.0357 0.0357 0.0357 0.0357 0.0357 00357
Reservationless Audio C - Tier Il Per Minute N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Operator Assisted Audio C Per Minute 01542 01542 01550 01550 0.1550 01562 01562 01562 0.1562 0.1562 0.1562 0.1562 0.1562
|Special Event Audio Ct Per Minute N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Conference Record Option Per Minute N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Audio Ct - No Show Fee Per Participant N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Audio Ct - Approved Participant List _|Per Participant N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Audio Conferencing Media Storage - Digital | Per Request for a CD or a Digital Download VA NA A WA A WA A A NA A NA A NA
Audio C¢ Media Storage - CD Indexin¢ Per CD N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Audio C¢ Media Storage - Tape Per Request for Tape N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Audio Conferencing Transcription Service - 48 | Per 15 minute increment of Audio
Business Hr Delivery Conferent N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Audio Conferencing Transcription Service - 24 | Per 15 minute increment of Audio
Business Hr Delivery Conferent N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Audio Conferencing Transcription Service - 12 | Per 15 minute increment of Audio
Business Hr Delivery Conferent N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Audio Conferencing Transcription Service -3 | Per 15 minute increment of Audio
Business Hr Delivery Conferent N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Audio Conferencing Transcription Service - Q&Aoo peqest
Session N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
‘Audio Conferencing Transcription Service - Fax
Delivery Per Request N/A N/IA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
eeting Center Data C Per Minute N/A N/IA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
eetingCenter Data C CU - Tier Per Concurrent User N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
eetingCenter Data C CU - Tier Il Per Concurrent User N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
eetingCenter Data C CcU ier Il [Per Concurrent User N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
eetingCenter Data C CU - Tier IV__|Per Concurrent User N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
eetingCenter Data C CU - Tier Per Concurrent User N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
eetingCenter Data C CU - Tier VI [Per Concurrent User N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
eetingCenter Data C Overage Per Quarter Hour per User N/A N/IA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
eetingCenter Data C H15 - Tier | |Per Named Host N/A N/IA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
eetingCenter Data C H15 - Tier Il | Per Named Host N/A N/IA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
eetingCenter Data C H15 - Tier Il Per Named Host N/A N/IA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
eetingCenter Data C H15 - Tier I\| Per Named Host N/A N/IA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
eetingCenter Data C H15 - Tier V| Per Named Host N/A N/IA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
eetingCenter Data C H15 - Tier V| Per Named Host N/A N/IA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
eetingCenter D Co H15 Overag| Per Attendee per Meeting N/A N/IA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
TrainingCenter NH30 - Tier Per Named Host N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
rainingCenter NH30 - Tier Il Per Named Host N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
rainingCenter NH30 - Tier Il Per Named Host N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
rainingCenter NH30 - Tier IV, Per Named Host N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
rainingCenter NH30 - Tier V. Per Named Host N/A N/IA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
rainingCenter NH30 —Tier VI Per Named Host N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
rainingCenter NH50 - Tier | Per Named Host N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
rainingCenter NH50 - Tier If Per Named Host N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
raininaCenter NH50 - Tier Il Per Named Host NIA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
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Truncate B Truncats
raininaCenter NH50 - Tier IV Per Named Host A A A A A A A A A A A A A
raininaCenter NH50 - Tier V Per Named Host A A A A A A A A A A A A A
[TraininaCenter NH50 - Tier VI Per Named Host A A A A A A A A A A A A A
I 100 - Tier Per Named Host A A A A A A A A A A A A A
100 - Tier 11 Per Named Host A A A A A A A A A A A A A
raininaCenter NH100 - Tier Il Per Named Host A A A A A A A A A A A A Al
raininaCenter NH100 - Tier IV Per Named Host A A A A A A A A A A A A Al
raininaCenter NH100 - Tier Per Named Host A A A A A A A A A A A A Al
raininaCenter NH100 - Tier VI Per Named Host A A A A A A A A A A A A Al
raininaCenter Overage Per Attendee per Meetina A A A A A A A A A A A A A
[CHVS - VolIP Service Initiation Oty of VoIP Service Initiations A A A A A A A A A A A A Al
[CHVS - VolP Basic Phone Set Oty of Basic Phone Sets 8. 8 55 855 55 62 .62 62 62 62 62 62 62
CHVS - VoIP Standard Phone Set Oty of Standard Phone Sets 12, 12 12.68 12.68 12.68 12.7 12.78 12.78 12.78 12.78 1278 1278 1278
[CHVS - VoIP Enhanced Phone Set Oty of Enhanced Phone Sets 12, 12 12.68 12.68 12.68 12.7 12.78 12.78 12.78 12.78 1278 12.78 1278
CHVS - VoIP Phone Set O of Phone Sets 40. 40 40.82 40.82 40.82 411 4115 41.15 41.15 4115 41.15 4115 41.15
[CHVS - VoIP Conference Phone Set Oty of Conference Phone Sets 8. 8 .55 8.55 .55 6 .62 62 .62 62 .62 62 .62
[CHVS - VoIP IMAC Oty of VoIP Moves/Chanaes/Adds N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
CHVS - Unified Feature Instance N/A NA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
(CHVS - Auto Attendant Feature Instance NIA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Security Services
bumber of Servers (all classes) Total Server Count 268.10 26.81 26.94 26.94 26.94 27.16 27.16 27.16 2716 27.16 27.16 27.16 27.16)
Enterprise VPN 2-Factor Auenticaion Service oo o ieC o
One-timk A A A A A A A A A A A A A
FW - Service Initiation and Move Per Firewall (Non-Recurrina) A A A A A A A A A A A A Al
FW — <10 Users / <45Mbps Per Firewall (Recurring) A A A A A A A A A A A A A
FW — Unlimited Users / <45Mbps___| Per Firewall (Recurrin) A A A A A A A A A A A A A
Help Des|
Helo Desk Services Otv of PCs 6.63 6.63 6.66 6.66 6.66 671 671 671 671 6.71 671 6.71 6.71]
Leaacy Helo Desk Oty of PCs and Servers N/A N/A N/A N/A N/A N/A N/A NIA NIA NIA NIA NIA N/A
nternal / Charaeback
Fuuucn IFTES 8877.34| _ 8.877.34| _ 802173|  8921.73| _ 8.021.73] 899310 _ 8.093.10]  899310|  8.993.10] _ 899310  8.993.10| _ 899310 _ 8.993.10

*The term Contract Year six Truncated shall mean the time period from
July 1, 2011 through November 30, 2011, the term Contract Year six Stub shall mean the time period from December 1, 2011 to June 31, 2012

Page 5 of 5

Attachment10.1.8 to Schedule 10.1 to the C

As of Amendment 70
Commonwealth Confidential Information



Labor Category Unit Year 1 Year 2 Year 3 Year4 | Year4Stub| Year5 Year6 oo esup| Year? Year 8 Year 9 Year 10 Year 11 Year 12 Year 13
Truncated Truncated

Applications Programmer CustomerSite [$  89.00 [$ 8900 |$ 8900 ($ 89008 97.99 97.99 [$ 9799 [$ 10024 [$ 10024 [$ 10024 [$ 10024 [$ 10024 [$ 10024 [$ 10024 [$ 10024
IVendor Title: Technical i Level 41 & Vendor Site
Business Analyst CustomerSite [$ 7300 [$ 7300 [$ 7300 ($ 7300 (% 8037 8037 [$ 8037 [$ 8222 |$ 8222 (s 8222 |$ 8222 ($ 8222 |$ 8222[$ 8222 (% 8222
IVendor Title: Technical i Level 31 & Vendor Site
Communications Hardware Specialist CustomerSite [$ 9000 [$ 9000 [$ 9000 [$ 9000 [$  99.09 99.09 [$  99.09 [$ 10137 [$ 10137 [$ 10137 [$ 10137 [$ 10137 [$ 10137 [$ 10137 [$ 10137
[Vendor Title: Technical i Level 41 & Vendor Site
Communications Network Specialist Customer Site [$ 10200 [$ 10200 [$ 10200 [$ 10200 [$ 11230 11230 [$ 11230 [$ 11488 $ 11488 [$ 11488 |$ 11488 [$ 11488 [$ 11488 [$ 11488 |$ 11488
[Vendor Title: Technical Level 51 & Vendor Site
Communications Software Specialist Customer Site [ $ 10200 [$ 10200 [$ 10200 [$ 10200 [$ 11230 11230 [$ 11230 [$ 11488 |$ 11488 [$ 11488 [$ 11488 |$ 11488 [$ 11488 |$ 11488 [$ 114.88
[Vendor Title: Technical Level 51 & Vendor Site
Computer Systems Analyst Customer Site [ $ 10200 [$ 10200 [$ 10200 [$ 10200 [$ 11230 11230 [$ 11230 [$ 11488 |$ 11488 [$ 11488 [$ 11488 |$ 11488 [$ 11488 |$ 11488 [$ 114.88
[Vendor Title: Technical Level 51 & Vendor Site
Database Administrator (DBA) Customer Site [ $ 10200 [$ 10200 [$ 10200 [$ 10200 [$ 11230 11230 [$ 11230 [$ 11488 |$ 11488 [$ 11488 [$ 11488 |$ 11488 [$ 11488 |$ 11488 [$ 114.88
IVendor Title: Technical Level 51 & Vendor Site
Database Analyst CustomerSite [$  89.00 [$ 8900 |$ 8900 ($ 8900 ($%  97.99 97.99 [$ 9799 [$ 10024 [$ 10024 [$ 10024 [$ 10024 [$ 10024 [$ 10024 [$ 10024 [$ 10024
IVendor Title: Technical Level 41 & Vendor Site
Documentation Specialist CustomerSite [$ 7300 [$ 7300 ($ 7300 ($ 7300 (% 8037 8037 [$ 8037 [$ 8222 |$ 8222 (s 8222 |$ 8222 [$ 8222 |$ 8222 (% 8222 ($ 8222
[Vendor Title: Technical Senior -Level 31 & Vendor Site
Information Systems Engineer CustomerSite [$ 12500 [$ 12500 [$ 12500 [$ 12500 [$ 137.63 13763 [$ 13763 [$ 14080 [$ 14080 [$ 14080 [$ 14080 [$ 14080 [$ 140.80 [$ 14080 [$  140.80
IVendor Title: Technical Senior-Level 41 & Vendor Site
Network Design Engineer CustomerSite [$ 12500 [$ 12500 [$ 12500 [$ 12500 [$ 137.63 13763 [$ 13763 [$ 14080 [$ 14080 [$ 14080 [$ 14080 [$ 14080 [$ 14080 [$ 140.80 [$  140.80
IVendor Title: Technical Senior-Level 51 & Vendor Site
Project Manager Customer Site [ $ 19400 [$ 19400 [$ 19400 [$ 19400 [$ 21359 21359 [$ 21359 [$ 21850 [$ 21850 [$ 21850 [$ 21850 [$ 21850 [$ 21850 [$ 21850 [$ 21850
IVendor Title: Manaaer Technical Expert IV] & Vendor Site
Quality Assurance Engineer CustomerSite [$ 12500 [$ 12500 [$ 12500 [$ 12500 [$ 137.63 13763 [$ 13763 [$ 14080 [$ 14080 [$ 14080 [$ 14080 [$ 14080 [$ 140.80 [$ 140.80 [$  140.80
[Vendor Title: Technical Senior-Level 41 & Vendor Site
Security Systems Engineer Customer Site [ $ 14000 [ $ 14000 [$ 14000 [$ 14000 [$ 15414 15414 [$ 15414 [$ 15769 [$ 15769 [$ 15769 [$ 15769 [$ 15769 [$ 15769 [$ 15769 [$  157.69
[Vendor Title: Technical Senior-Level 51 & Vendor Site
Software Engineer CustomerSite [$ 12500 [$ 12500 [$ 12500 [$ 12500 [$ 137.63 13763 [$ 13763 [$ 14080 [$ 14080 [$ 14080 [$ 14080 [$ 14080 [$ 140.80 [$ 14080 [$  140.80
[Vendor Title: Technical Senior-Level 41 & Vendor Site
Software Systems Specialist CustomerSite [$ 12500 [$ 12500 [$ 12500 [$ 12500 [$ 137.63 13763 [$ 137.63 [$ 14080 [$ 14080 [$ 14080 [$ 14080 [$ 14080 [$ 14080 [$ 140.80 [$ 140.80
[Vendor Title: Technical Senior-Level 41 & Vendor Site
Storage Operations Specialist CustomerSite [$ 7300 [$ 7300 ($ 7300 ($ 7300 (% 8037 8037 [$ 8037 [$ 8222 $ 8222 (s 8222 $ 8222 [$ 8222 |$ 8222 (S 8222 |$ 8222
[Vendor Title: Technical Level 31 & Vendor Site
Storage Management Engineer CustomerSite [ $ 12500 [$ 12500 [$ 12500 [$ 12500 [$ 137.63 13763 [$ 137.63 [$ 14080 [$ 14080 [$ 14080 [$ 14080 [$ 14080 [$ 14080 [$ 14080 [$ 140.80
[Vendor Title: Technical Senior-Level 41 & Vendor Site
System Administrator/Operator Customer Site [ $ 10200 [$ 10200 [$ 10200 [$ 10200 [$ 11230 11230 [$ 11230 [$ 11488 [$ 11488 [$ 11488 [$ 11488 [$ 11488 [$ 11488 $ 11488 $ 11488
[Vendor Title: Technical Level 51 & Vendor Site
System Programmer Customer Site [ $ 10200 [$ 10200 [$ 10200 [$ 10200 [$ 11230 11230 [$ 11230 [$ 11488 [$ 11488 [$ 11488 [$ 11488 [$ 11488 [$ 11488 [$ 11488 $ 11488
[Vendor Title: Technical Level 51 & Vendor Site
Systems Engineer Customer Site [ $ 10200 [$ 10200 [$ 10200 [$ 10200 [$ 11230 11230 [$ 11230 [$ 11488 [$ 11488 [$ 11488 [$ 11488 [$ 11488 [$ 11488 [$ 11488 $ 11488
[Vendor Title: Technical Level 51 & Vendor Site
Tape Librarian CustomerSite [$ 4000 [$ 4000 [$ 4000 [$ 4000 |$ 4404 4404|$ 44048 4505[$ 45058 4505 |$ 4505|$ 4505 |$ 4505|$ 4505 |$ 4505
[Vendor Title: Technical Support-Level 21 & Vendor Site
Technical Architect CustomerSite [ $ 12500 [$ 12500 [$ 12500 [$ 12500 [$ 137.63 13763 [$ 137.63 [$ 14080 [$ 14080 [$ 14080 [$ 14080 [$ 14080 [$ 14080 [$ 140.80 [$  140.80
[Vendor Title: Technical Senior-Level 51 & Vendor Site
Training Specialist CustomerSite [$ 7300 [$ 7300 |$ 7300 ($ 7300 (% 8037 8037 [$ 8037 [$ 8222 |$ 8222 (s 8222 |$ 8222 [$ 8222 |$ 8222 (S 8222 |$ 8222
[Vendor Title: Technical Level 31 & Vendor Site
Technical Support 2 CustomerSite [$ 4000 [$ 4000 [$ 4000 [$ 4000 |$ 4404 4404|$ 44048 4505[$ 45058 4505 |$ 4505|$ 4505 |$ 4505|$ 4505 |$ 4505
[Vendor Title: Personal Computer/Network Support 2] & Vendor Site
[Vendor Title: Help Desk Support 2]
Technical Support 3 CustomerSite [$ 4500 [$ 4500 [$ 4500 [$ 4500 [$ 4955 4955 [$ 4955 [% 5069 [$ 5069 [$ 5069 [$ 5069 |$ 5069 [$ 5069 [$ 5069 [$  50.69
[Vendor Title: Personal Computer/Network Support 3] & Vendor Site
[Vendor Title: Help Desk Support 3]
Technical Support 4 CustomerSite [$ 5000 [$ 5000 |$ 5000 |$ 5000 |$ 5505 5505 % 5505 [$ 5632 [$ 5632 [$ 5632 |$ 5632 |$ 5632 |$ 5632 [$ 5632 $ 5632
[Vendor Title: Personal Computer/Network Support 4] & Vendor Site
[Vendor Title: Help Desk Support 4]
Manager, Technical Expert 2 CustomerSite [$ 9500 [$ 9500 [$ 9500 [$ 9500 |$ 104.60 10460 [$ 10460 |$ 10701 [$ 10701 [$ 10701 [$ 10701 [$ 10701 |$ 10701 [$ 10701 [$ 107.01
[Vendor Title: Manager, Service Delivery 2] & Vendor Site
[Vendor Title: Manager. Help Desk 2]
Manager Technical Expert 3 CustomerSite [ $ 12600 [$ 12600 [$ 12600 [$ 12600 [$ 138.73 13873 [$ 13873 [$ 14192 ($ 14192 [$ 14192 [$ 14192 [$ 14192 |$ 14192 [$ 14192 |$ 14192
[Vendor Title: Manager Technical Expert 31 & Vendor Site
Subject Mater Expert 1 CustomerSite [ $ 22500 [$ 22500 [$ 22500 [$ 22500 [$ 247.73 247.73 [$ 247.73 [$ 25343 $ 25343 [$ 25343 [$ 25343 [$ 25343 |$ 25343 S 25343 | 25343
[Vendor Title: Consultant Subiect Matter Expert 11 & Vendor Site
Subject Matter Expert 2 Customer Site [ $ 25000 [ $ 25000 [$ 25000 [$ 25000 [$ 275.25 27525 $ 27525 |$ 28158 [$ 28158 |$ 28158 [$ 28158 [$ 28158 |$ 28158 [$ 28158 | $ 28158
[Vendor Title: Consultant Subiect Matter Expert 2] & Vendor Site
Subject Matter Expert 3 Customer Site [ $ 30000 [ $ 30000 [$ 30000 [$ 30000 [$ 330.30 33030 [$ 33030 [$ 337.90 [$ 337.90 [$ 337.90 [$ 337.90 [$ 337.90 [$ 337.90 [$ 337.90 [$ 337.90
[Vendor Title: Consultant Subiect Matter Expert 31 & Vendor Site
Technical Profesisonal-Level 6 Customer Site [ $ 16500 [ $ 16500 [$ 16500 [$ 16500 [$ 18167 18167 [$ 18167 |[$ 18585 |$ 18585 |$ 18585 % 18585 (% 18585 |$% 18585 |$ 18585 % 18585
[Vendor Title: Technical Professional-Level 6] & Vendor Site

*The term Contract Year six Truncated shall mean the time period from July 1, 2011 through November 30, 2011, the term Contract Year six Stub shall mean the time period from December 1, 2011 to June 31, 2012
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Attachment 10.1.9 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

As of Amendment 70
Commonwealth Confidential Information



