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Treasury serves as the central state agency providing 
statewide financial services for agencies and institutions 

of the Commonwealth.

Treasury has six service area divisions:

1. General Management
2. Debt Management
3. Risk Management
4. Operations
5. Cash Management and Investments
6. Unclaimed Property 

www.trs.virginia.gov
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Responsibilities

• Administer the Escheats Generally statute.

• Administer the Uniform Disposition of 
Unclaimed Property Act.

Unclaimed Property Program
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Unclaimed Property Program
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• The Unclaimed Property Program operates under a Virginia law called 
the Uniform Disposition of Unclaimed Property Act.

• Our mission is to protect the property interests of citizens through efforts to 
promote compliance with the Unclaimed Property Act. 

• The Unclaimed Property Program protects the rights of the absentee 
owner, relieves businesses of the liability and record keeping for the 
account, and ensures that the funds benefit the public.

• Our program reconnects citizens with their assets that have been 
turned over to the state when companies lose track of the 
rightful owners.  There is no deadline for citizens to claim their   
unclaimed property.
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Compliance
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Receipts

Securities
Public 

Relations & 
Marketing

Claims



Unclaimed Property Program 
Important Definitions
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 OWNER – The individual/business who the property belongs to and who 
can supply sufficient evidence to confirm the rights to claim the property.

 HOLDER – A company, agency, or financial institution that is in 
possession of unclaimed property prior to escheating it to the 
Commonwealth.

 DUE DILIGENCE – The effort a holder must perform to find the rightful 
owner prior to remitting the property to the state.

 REPORTING OR ESCHEATING PROPERTY – this is the process of 
turning over dormant and unclaimed property to the 
Virginia Department of the Treasury Unclaimed Property Program.



What is Unclaimed Property?
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Utility Deposits
Payroll or 

Commission 
Checks

Stocks, 
Mutual Funds, 

Dividends

Inactive Bank 
Accounts Customer Deposits Refund Checks

Insurance Proceeds Customer 
Overpayments

Safe Deposit Box 
Contents
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Reporting 
Unclaimed Property
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Why must unclaimed property 
be reported to the State Treasurer?

1. It is the law.  This consumer protection act has been in 
effect since 1961.

2. The property does not belong to the company; it 
belongs to the owner.  The company took on the 
responsibility of holding the property for the rightful 
owner until the transaction was complete.  

3. The Division of Unclaimed Property is holding the 
property until the rightful owner can be located and the 
property returned to them.



How Does Property Become 
“Unclaimed”?
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In accordance with the Code of Virginia, Disposition of Unclaimed 

Property Act (Chapter 25 §§55.1-2500 – 55.1-2545), property 

becomes unclaimed when the holder has not had contact with the 

owner of the property for a specified period of time.  After the 

passage of the dormancy period, if there has been no activity 

generated by the owner, the property is then presumed 

abandoned.



Reporting 
Unclaimed Property – Who?
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WHO MUST 
REPORT?

• Any business in possession 
of property. 

• For example: banks or 
financial institutions, 
insurance companies, 
utilities, corporations, 
government agencies, 
partnerships, limited liability 
companies, trusts,            
non-profits, etc.



Reporting 
Unclaimed Property – What?
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WHAT TO 
REPORT?

• All unclaimed property that 
holder has not had contact 
with the owner for a 
specified period of time 
and is now considered a 
dormant account.

• Negative reports are not 
required in Virginia.



Reporting 
Unclaimed Property – When?
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WHEN TO 
REPORT?

• Companies must file their 
report no later than 
November 1st each year for 
the filing period of July 1st of 
the previous year through 
June 30th of the same year. 

• Insurance companies must 
file by May 1st of each year 
for the filing period of January 
1st – Dec 31st.



Reporting 
Unclaimed Property – How?
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HOW TO 
REPORT?

• Go to vaMoneySearch.gov 
for instructions.

• Determine your liability.
• Perform Due Diligence for 

$100 and up.
• Prepare Your Report.

• Deliver the Property.
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Identify Perform Prepare



Identify Property to be 
Reported
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Check property type charts, dormancy chart and date chart to 
assist you to identify the accounts meeting the criteria.  

Property Charts  - shows what type of accounts are involved.

Dormancy Charts - shows the maximum length of time an account may 
remain on your books without activity before it is considered abandoned.

Date Charts – shows you the correct date range when considering 
the date of last activity on a particular type of account.



Perform Due Diligence
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 Must attempt to contact owners of any accounts with a value of $100 or 
more by written notice.  

 Penalties for the failure to perform due diligence are specified in 
§55.1-2540.  The fine, not to exceed $50, is applied to each account  
upon which due diligence was not performed. 

 Mail due diligence letters at least 60 days prior to reporting.  No later than 
September 1st if reporting by November 1st and no later than 
March 1st if reporting by May 1st.

 If your customer contacts you due to this correspondence before
your reporting date and you return the property, you will no longer have 
to report the property to the state.



Important Reporting 
Information
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1. There is no minimum reportable amount.  By law, all 
property that meets the guidelines should be reported, 
no matter how small.

2. There are penalties for failing to report unclaimed 
property.

3. Requested extensions may be granted.



Failure to Report and Remit 
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Pursuant to §55.1-2540, the holder shall pay interest and a civil penalty up to 

$1,000 for each day the report and remittance is withheld up to a maximum of 

the lesser of $50,000 or 100 percent of the value of the property which should 

have been paid or delivered and shall be required to pay the administrator 

interest at the same annual rate as is applicable to delinquent taxes under 

§58.1-1812.
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Claiming 
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SEARCH vamoneysearch.gov Names and 
addresses

PREPARE Download, 
Print & Sign 
Claim Form

Collect copies of 
evidence

UPLOAD Review 
Everything

Upload to our secure 
portal or mail per 

claim form’s 
instructions
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Important Claiming 
Information
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 No Fees – This is a FREE public service.

 No deadline for claiming.

 Make sure to upload signed claim form and 
requested evidence to our secure portal.

 Claims for individuals, joint, businesses, 
and deceased individuals.



Estate or Heir Claims
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 A probated will, death certificate and obituary are usually the first 
pieces of evidence needed. Our desire is to pay the unclaimed 
property out per the decedent’s wishes.

 If you are a surviving spouse, we may be able to pay with just your 
spouse’s death certificate. This is done on a case-by-case basis.

 A Virginia Small Estate Affidavit or Certificate of Qualification can 
be submitted if an estate has already been established.

 Checks can be cut to the name of the estate or directly to the heirs 
depending on the evidence received.



Be Aware of
FEE FINDERS
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Fee Finders

 Anyone that contacts you about 
unclaimed property and offers to return it
to you charging you a percentage or fee.

 Beware of their phone calls, texts, emails,
letters and websites!
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Sample Fee Finder Website
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What to do

 Beware, some are scams and have 
nothing to do with unclaimed property.

 Some are third parties so for these, DO 
NOT sign contracts.

 Wait - The money will come to the state’s 
Treasury Department.

 If you can’t wait, NEGOTIATE FEE!
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Fee Finder vs Due Diligence

FEE FINDER
DUE 

DILIGENCE

NOT Free FREE

May have been hired by the 
company that owes you

Directly from the company 
you do business with

May have found your name on 
a state database

Attempt to contact you before
the funds are sent to the 

Treasury



Unclaimed Property 
Closing
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Easy to use FREE website for holders to report and 
claimants to search and download their claim forms.

FOR HOLDERS: Go to “Holder Reporting - File A Report”

FOR CLAIMANTS: Go to “Claiming Property” or 
“Check Claim Status”

Easy to follow instructions!



Outreach and Partnerships
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Remote Call 
Events or 

Onsite Events
Email Blasts

Unclaimed 
Property 

Presentation

Facebook Ads
TV, radio, and 

newspaper 
stories

Logo and 
information for 

newsletters

 Our team partners with organizations in The Commonwealth to reach more 
citizens to educate and inform them on how to find their unclaimed property.

 We supply everything you need to inform your group including messaging,    
logos, emails, etc. 



Remote Call Event Partnerships

Implemented in July 2020.  To date we have found over $5.3 million for callers during these events!

Our partners have included television stations, local treasurers, other state divisions, Virginia companies, 
financial institutions, public schools, non-profits, etc.

We provide everything you will need:  messaging for all platforms, informational documents, our free toll-free 
phone number, and our Treasury staff who will answer calls to search and start the claim process.  

VIRGINIA TREASURY'S UNCLAIMED PROPERTY PROGRAM
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Unclaimed Property 
Returned To Citizens
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Literary Fund Transfers
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Bradley Earl, Director
bradley.earl@trs.virginia.gov, 804-807-0073

Chris Young, Claims Manager
christopher.young@trs.virginia.gov, 804-225-2090

Emily Seay, Compliance Manager
emily.seay@trs.virginia.gov, 804-225-2554

Diana Shaban, PR & Marketing Manager
diana.shaban@trs.virginia.gov, 804-371-0928

Trey Wood, Records & Receipts Manager
trey.wood@trs.virginia.gov, 804-225-2547

Melissa Fritts, Securities Manager
Melissa.fritts@trs.virginia.gov, 804-225-2519


