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Enterprise Architecture
Wave-3 EUS Hardware and Managed Printing – Peppermint IB/LX

= Supplier “IB” symbol used in lieu of actual supplier identification.

Cherwell Service Catalog – Online Application Store

Cherwell Mergeable Applications (mApp) Solution

Cisco Umbrella (Formerly OpenDNS)

Cisco Unified Comms Mgr (CUCM) /
Unity (Internal)

Cisco Jabber Client (Internal)

Microsoft Deployment Toolkit (MDT)           Automated Systems Installation Framework

Microsoft Intune Mobile Device Management (MDM)           Servicing macOS, Symbian, iOS, and Android mobile devices

Ivanti Patch for SCCM           3rd Party Patching

SnapComms Instant Messaging (IM)          Employee Comms SW

Smart Hands (Cross STS?)           Data Center Facility Services

Druva inSync Endpoint Backup          Enterprise File Sync and Share

KillDisk

Core Technologies Inc. (CTI)           Asset Disposition

ReliaSource          Tech Deployment Support Team

VMware ThinApp          App Virtualization and Portable App Creator Suite

HP Tech Café Market Services         IT Accessories Self-service Vending Machines

ForeScout          Visibility control of all networked devices.

Bomgar           Remote Support Solutions for Mobile Devices and Computing Systems

Dell EMC Avamar           Dedupe Backup SW – End User Device Backup

Microsoft Exchange (Internal)

Microsoft Office 365 (Internal)

SCCM             Provides remote control, patch management, SW distribution, OS deployment, network access protection, and HW/SW inventory for Windows devices      

Cisco WebEx (Internal)

Darik’s Boot and Nuke (DBAN)          Hard drive wiping

Managed Print Services (MPS)

Virginia Business Systems (VBS)

Proactive Consumables Management (PCM)

Asset Relationship Management Sys (ARMS)

LX Print Management (LPM)

LX Data Collection Manager (LDCM)

LX Document Distributor (LDD)

LX Location Based Services (LBS)

LX Mobile Printing (LMP) App

LX Markvision Ent Printer Fleet Management SW

LX Fax over IP (FoIP)

LX Cloud Solutions Framework (cSF)

Lexmark Services Supporting Printing

End User Services (EUS)

McAfee Complete Endpoint Threat Protection (CTP) Complete Threat Defense Lifecycle Tool Powered by Machine Learning      

McAfee Complete Data Protection Advanced (CDA) Data Control

McAfee Enterprise Security Manager (ESM) Root cause analysis.

Services Supporting PMOServices Supporting Customers

Security

Cherwell Asset 
Management (CAM)

System of Record

McAfee ePolicy Orchestrator (ePO) Key Component of the Security Management Platform

Cisco Advanced Malware Protection (AMP) Endpoint Security



See other side for model.

IB Layered Approach to Security

“LX” Asset Management Lifecycle

“LX” SecurityIB Service Level Response Times

IB Service Delivery Method

“LX” Materiality
“LX” Print Management Options

IB Patch Management Proces
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