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PURPOSE:   To identify the anticipated SLA-9's and more importantly to show the complexity of what level of service will 
be provided for each type of MCSS and MES service and what that really means from an overall SLA perspective..
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99.9 = Amazon S3 Service Level Agreement (SLA):     https://aws.amazon.com/s3/sla/ 
99.9 = Windows Azure SLA’s:     https://azure.microsoft.com/en-us/support/legal/sla/
99.9 = IBM SoftLayer SLA document:   http://static.softlayer.com/SoftLayer4/pdfs/sla.pdf
99.9 = Google Storage SLA:     https://cloud.google.com/storage/sla?csw=1
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