EUC Operating Systems Technology Roadmap 9/24/2020
Current General Divest: Divest:
Vendor Operating System Version | Classification N, N-1| Availability Projected Approved Plan i Prohibited  End of Support (S {E 1) Notes
Microsoft Windows 10 Enterprise 2009 (20H2) s 11/1/2020 https://docs.microsoft.com/en-us/windows/release- | Prohibited = 9 months before end of support
Semi-Annual information/ Divest Planning and Execution = 6 months
Channel 2004 (20H1) [SIS[TeID] 5/1/2020 https://support.microsoft.com/en- Approval 3 months after GA
1909 (19H2) ey N 11/12/2019 us/help/13853/windows-lifecycle-fact-sheet Microsoft support is 30 months for wave 2
https://support.microsoft.com/en-us/help/4462896 |Only one update per year (November release)
1903 (19H1) [ 5/21/2019
1809 11/13/2018 11/12/2019 5/11/2021 |https://support.microsoft.com/en- All future feature updates of Windows 10 Enterprise (starting
Prohibited us/lifecycle/search?alpha=Windows%2010%20versio |with 1809) will be supported for 30 months from their release
n%201809%20(Enterprise%20Education%2010T%20E |date.
nterprise)
Enterprise LTSB |2016 or older 8/2/2016 1/1/2020 10/12/2024 10/12/2026 |https://support.microsoft.com/en- Divest: Planning started begininng of contract
Divest: Execution us/lifecycle/search?alpha=Windows%2010%20Enter
prise%202016%20LTSB
8.1 Enterprise Divest: Execution 11/13/2013 1/10/2020 1/10/2021 1/10/2023 https://support.nilicrosofticom/en-
us/help/13853/windows-lifecycle-fact-sheet
7 Enterprise 10/22/2009 1/14/2018 1/14/2020 |https://support.microsoft.com/en-
Prohibited us/help/4057281/windows-7-support-ended-on-
january-14-2020
Apple mac0S Catalina 10.16 Projected 10/5/2020 https://www.apple.com/us/search/version-of-
10.15 A N 10/7/2019 4/7/2020 1/1/2021 4/1/2021 10/1/2021 10/2022  |catalina?page=18&sel=support&src=globalnav
pproved Projected Projected | Nttps://support.apple.com/en-us/HT201222
Mojave 10.14 Prohibited 9/24/2018 9/1/2020 9/1/2021 _ |https://support.apple.com/en-us/HT201222
High Sierra 10.13 9/25/2017 9/1/2020  |https://www.howtogeek.com/350901/which-
Prohibited releases-of-macos-are-supported-with-security-
undate:
ios 14 ETRETeing 9/16/2020 10/16/2020 3/18/2023 9/18/2023 3/18/2024 09/18/2024 |https://support.apple.com/en-us/HT201222 Apple typically supports hardware for 5 years; major 10S
Projected releases are supported for 4 years
13 ey N 9/19/2019 9/19/2019 3/18/2022 9/18/2022 3/18/2023 9/19/2023 Employees update their own work phones as updates are
Projected released.
12 ey N-1 9/17/2018 9/17/2018 3/17/2021 9/17/2021 3/17/2022 9/17/2022 6 months provided for Divest: Planning, Divest: Execution,
Projected Prohibited to Projected End of Support
11 I — 9/19/2017 9/19/2020 3/19/2021 9/1?/2021
Projected
10 Prohibited 9/13/2016 3/13/2020 9/13/2020 32 bit - no longer supported
iPadOS 14 - 9/16/2020 10/16/2020 | 3/24/2023 9/24/2023 3/24/2024 9/24/2024 :ttpsf//supppr_t.apple.com(ep-us/HTzo1222 This is a best guesstimate based on previous releases of other
Projected ttps://en.wikipedia.org/wiki/IPadOS mac OS.
13 ey N 9/24/2019 9/24/2019 3/24/2022 9/24/2022 3/24/2023 9/24/2023 This is the successor of i0S 12. This is support for iPad only
Projected 6 months provided for Divest: Planning, Divest: Execution,
12 Approved N1 9/17/2018 9/17/2018 3/17/2021 9/17/2021 3/17/2022 9/17/2022 Prohibited to Projected End of Support
Projected
11 T 9/19/2017 9/19/2020 3/19/2021 9/1?/2021
Projected
10 9/13/2016 3/13/2020 | 9/13/2020 32 bit - no longer supported
Google Chrome 0S Chrome Stable 10/10/2019 10/10/2019 https://support.google.com/chromebook/answer/10|Stable channel is fully tested by the Chrome OS team, and is
86915?hl=en&ref_topic=3418794 the best choice to avoid crashes and other problems. It's
https://support.google.com/chrome/a/answer/6220 [updated roughly every 2-3 weeks for minor changes, and every
366?hl=en 6 weeks for major changes. Google provides each new
Approved N https://chromereleases.googleblog.com/2019/05/st |hardware platform with 6.5 years of Auto Update support.
able-channel-update-for-chrome-os.html Multiple devices can share the same hardware platform. The
6.5 years start when the first device on the platform is released.
Divest, Prohibited and End of Support dates do not apply (DNA)
Android 12 Projected 2021
11 e 9/22/2020 9/22/2022 3/22/2023 9/22/2023 |https://www.android.com/what-is-android/ Phone owners are allowed to update the software as it is
N Projected  |https://en.wikipedia.org/wiki/Android_(operating_sy|released
10 Approved 9/3/2019 9/3/2019 3/3/2021 9/3/2021 3/3/2022 9/3/2022 |stem) These phones are designed, sold, and Tnaintained bY Google, so
N-1 Projected they get updated when the latest versions of Android are
9 . ) 8/6/2018 8/6/2018 TBD 8/6/2020 2/6/2021 8/6/2021 https://www.howtogeek.com/129273/why-your- available—on time, every time. Google also guarantees that
Dies S EaE Projected |android-phone-isnt-getting-operating-system- level of support for at least two years for all major Android
8.x 8/21/2017 9/23/2020 updates-and-what-you-can-do-about- updates, and an unprecedented three years for monthly
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