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Introduction 
• Overview of SMS Text-to-9-1-1 
• SMS Text-to-9-1-1 Implementation Guide 
• SMS Text-to-9-1-1 Planning Kit 
• Importance of Collaboration, 

Communication, and Education 
• Additional Resources 
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SMS Text-to-9-1-1 
• Also known as Interim Text-to-9-1-1 or 

Interim SMS Text-to-9-1-1 
• Why “Interim”? 

– SMS Text-to-9-1-1 only supports text 
messages via carrier native Short Message 
Service (SMS). 

– Does not support multimedia which are sent by 
Multimedia Messaging Service (MMS) 
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Background 
• August 8, 2014: Federal Communications 

Commission (FCC) adopted the Second 
Report and Order and Third Further Notice 
of Proposed Rulemaking (FCC 14-118) 
– Requires all wireless carriers to be prepared to 

support SMS text-to-9-1-1 by Dec. 31, 2014. 
– Commercial Mobile Service Providers (CMSPs) 

have six months to deploy text-to-9-1-1 at the 
PSAP from the time a PSAP requests text-to-9-
1-1  
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Virginia and SMS Text-to-9-1-1 
• E9-1-1 Services Board created the Text-

to-9-1-1 Subcommittee 
• Text-to-9-1-1 Subcommittee met 4 times 

in 2014 to discuss text-to-9-1-1 in Virginia 
– Had various presentations from PSAPs’ 

deployment experiences to deaf & hard of 
hearing community’s benefits to having this 
technology readily available. 

– Discussed what is best for Virginia’s PSAPs 
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Virginia and SMS Text-to-9-1-1 
• Subcommittee recommended the web 

browser solution using an aggregator. 
• Subcommittee asked for a whitepaper 

– Approved by the Board in Jan. 2015. 
• Subcommittee asked for the creation of an 

Implementation Guide for PSAPs that are 
interested in implementing text-to-9-1-1 
– Need for a guidance resource 
– More PSAPs indicating interest in 

implementation 
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SMS Text-to-9-1-1 
• Three SMS text-to-9-1-1 solutions 

– Web browser with Internet access -
recommended 
• Use of a text aggregator also recommended 

– Direct IP 
– TDD/TTY over standard PSAP trunks 
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Guide and Planning Kit 
• Two Items 

– SMS Text-to-9-1-1 Implementation Guide  
– SMS Text-to-9-1-1 Planning Kit 

• Goal: To be a resource for Virginia’s PSAPs 
to use to plan for and implement text-to-
9-1-1 
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Implementation Guide 
• Briefly describes SMS text-to-9-1-1 and 

the options available for deployment for 
PSAPs 

• Contains checklist for web browser based 
with Internet access solution. 

• Contains a compilation of information 
pertaining to text-to-9-1-1 
implementation from various sources. 
– i.e., APCO, FCC, NENA, and VITA 
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Implementation Guide 
• Refers to the SMS Text-to-9-1-1 Planning 

Kit. 
• Resources for additional reading 
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SMS Text-to-9-1-1 Planning Kit 
• Goal: To save time for PSAPs that are 

interested in implementing text-to-9-1-1 
• Contains templates, forms, a checklist, 

and informational material 
– Compiled from various resources such as the 

FCC, APCO, and NENA 
• Ten kit items  
• Organized in order with informational 

resource documents at the end 
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Planning Kit Contents 
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PK1: Checklist 
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PSAP action 
items 
highlighted 

Reference to 
items in the 
planning kit 

O=Owner of 
task item 

I=Involved in 
task item 

Source: NENA 
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PK2: Request for Service Letter 
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TEMPLATE request for service 
letter to CMSP 

Source: NENA 
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PK3: CMSP Contacts 
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Contact information of the 4 major 
wireless carriers: AT&T, Sprint, T-
Mobile, and Verizon 

Source: NENA 
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PK4: Carrier Questionnaire 
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Source: NENA 

Questionnaire that goes to each 
of the carriers.  
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PK5: Info Needed from PSAPs 
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Source: APCO 

Document describes the 
information that needs to be 
supplied by public safety. Also 
provides guidelines for PSAP 
 
i.e., PSAP coverage area, 
guidelines and responsibilities of 
telecommunicators and the PSAP 
pertaining to a SMS text-to-9-1-1 
session. 
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PK6: FCC Text-to-911 Certification 
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FCC’s Text-to-9-1-1 Certification 
and Readiness form that PSAP 
needs to complete once text-to-9-
1-1 has been deployed. 

Source: FCC 
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PK7: Status Change Steps/Template 
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Status change instructions: How 
to complete FCC Text-to-9-1-1 
Readiness and Certification Form  
 
E-mail TEMPLATE may be used 
to send with form attachment to 
FCC 

Source: FCC 
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PK8: NENA’s FAQ’s (Info) 
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List of frequently asked questions 
when implementing text-to-9-1-1 
at the PSAP 

Source: NENA 
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PK9: APCO’s Planning Guide (Info) 
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APCO’s Comprehensive Interim 
SMS Text-to-9-1-1 Information 
and Planning Guide 

Source: APCO 
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PK10: VITA’s Whitepaper (Info) 
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VITA’s Text-to-9-1-1 Whitepaper 
from January 2015 

Source: VITA 
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Collaboration and Communication 
• PSAP will be collaborating and 

communicating mainly with 
– CMSP 
– TCC 
– Locality IT staff 

• Important for everyone to work together 
and ask questions, as needed 
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Education 
• Integral part of implementation 
• More citizens embrace texting in everyday 

lives 
• Deaf and hard of hearing & domestic 

violence organizations have been 
proactive in voicing need to have text-to-
9-1-1 available 

• Texting 9-1-1 should be used as a last 
resort. 
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Key Players 
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PSAP 

CMSP TCC 

FCC / VITA 

Citizens 

/ Locality IT 

Internal 

External 

Collaboration 

Communication 

Education 

and 
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Goal 
• SMS Text-to-9-1-1 Implementation Guide 

and Planning Kit: 
– To be a resource for Virginia’s PSAPs to use to 

plan for and implement text-to-9-1-1 
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Additional Resources 
• “Interim SMS Text-to-9-1-1 Information and Planning Guide,” 

APCO International. http://www.apcointl.org/resources/next-
generation-communications-systems/text-to-9-1-1.html 

• “Media & Public Questions and Answers About Text-to-9-1-1,” 
NENA. 
http://www.nena.org/resource/resmgr/docs/QA_on_Text_to_9-1-
1_FINAL.docx 

• “PSAP Text-to-9-1-1 Readiness and Certification Registry,” FCC. 
http://www.fcc.gov/encyclopedia/psap-text-911-readiness-and-
certification 

• “Second Report and Order and Third Further Notice of Proposed 
Rulemaking (FCC 14-118),” FCC. 
https://apps.fcc.gov/edocs_public/attachmatch/FCC-14-
118A1.pdf.  
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Additional Resources 
• “Sending Text Messages to 911,” National 911 Program. 

http://www.911.gov/911-issues/texting911.html 
• “SMS Text-to-9-1-1 Resources for PSAPs & 9-1-1 Authorities,” 

NENA. http://www.nena.org/?page=textresources 
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