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A quick survey for starters:

How many of you have ever
tried to open a file that you
found was corrupted?




A quick survey for starters:

How many of you have ever
found a copy of a file in an odd
or unexpected place?




The fundamental dichotomy

Records In electronic form are
both inherently fragile and
easily duplicable: therefore,
both difficult to preserve and
equally difficult to confidently
eradicate.




More questions than answers

[] Questions
[C] Questions, but orange
B Answers




Why records management matters

A Protect rights of
citizens

A Improve efficiency

A Reduce risk of
litigation

A Ensure compliance




Why records management matters
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2006 was a good Yy
A GUIDE TO THE

Virginia Public
Records Act

LIBRARY OF VIRGINIA

800 East Broad Street * Richmond, Virginia 23219-8000




What Is a public record?

.. documents a
transaction or activity . . .

Regardless of physical form or
characteristic . . .

.. . Is produced, collected,
received or retained In
pursuance of law or Iin
connection with the transaction
of public business.

Virginia Public Records Act, COV  § 42.1-77




What makes a record?

A Content
What 6s 1t about ?
A Context
Who what when where why?
Metadata

A Structure
Appearance and arrangement
Relationship between records/fields




What makes a record?

Content:
oThis should be 111l egal. o

Context:
Who said it?

Structure: When and how was it said, and what
connects it to other records?
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IS It secure and accessible?

A Protected from unauthorized access

A Available for subpoena, FOIA, or audit
for the entire length of its retention
period




Is itreally accessible?




Conversion/Migration/Refreshing

A File formats
A Storage media
A Checking for degradation

What does success look like?

99.99% success

1.3 million public school students in VA
~500k real estate transactions annually




Records loss should never happenl
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Lost Records Localities:
Counties and Cities with Missing Records

Numerous Virginia localities, most of them in the eastern part of the state, have suffered tremendous losses of
their early records because of intense military activity (predominantly during the Civil War), courthouse fires, and/
or natural disasters. At some point, almost everyone conducting genealogical or historical research will face the
problem of finding information from a county or city described as a “lost records locality."”




IS It trustworthy?




