
The Virginia Information Technologies Agency (VITA) is offering workplace collaboration services utilizing 
Microsoft SharePoint 2010. This is a Web-based collaboration system that provides a single location where 
employees can efficiently collaborate, find organizational resources, manage content and workflows, and 
leverage business insight to make better-informed decisions. 

     ORDERING
     WORKPLACE
   COLLABORATION
  SERVICES

    The cost, which is based on
  per user and storage
amounts, is in addition to the 

current monthly IT charges. 
Agencies that have
completed messaging
transformation may purchase
this service via a standard work 
 request form at
  http://shop.vita.virginia.gov/.

Workplace collaboration services:

    Enhance teamwork and workplace efficiency by connecting people
    and providing a shared, uniform method for managing information
    Save additional mailbox space by reducing the need for email attachments
    Eliminate file shares utilized for information sharing
    Engage employees and customers in an effective manner using
    the “Search” feature
    Provide tighter integration with other Microsoft products to help solve
    business problems

The initial service offering includes SharePoint 2010 and pricing for a
standard SharePoint client access license (CAL). Additionally, an enterprise
client access license (eCAL) can be purchased based on eligible customer
requirements. An eCAL license is required for all end-users accessing
enterprise SharePoint features.

The initial service offering available to customer agencies
also includes the following:

    Governance and best practices
    Implementation of SharePoint 2010 on VITA-hosted site
    Migration to SharePoint 2010 on VITA-hosted site
    Management and administration of SharePoint 2010
    Support and maintenance of hosted sites
    Training
    Consulting

BENEFITS OF WORKPLACE COLLABORATION SERVICES

This service offering initially will be available for executive branch agencies that are on the
commonwealth’s IT infrastructure, a shared-services cloud, operated by
Northrop Grummanfor the commonwealth with oversight by VITA.

IMPLEMENTATION CONSIDERATIONS
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