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The public-private partnership between the Commonwealth of Virginia 
and Northrop Grumman is transforming the state’s information technol-
ogy (IT) infrastructure. The Virginia Information Technologies Agency 
(VITA) oversees the partnership. Included in the transformation are data 
centers, networks, servers, PCs and messaging at more than 80 execu-
tive branch agencies. A more cohesive, efficient and secure enterprise-
wide infrastructure is being created. 
 
The IT Infrastructure Partnership team has developed a number of fact 
sheets and documents to help agency employees gain a better under-
standing of transformation. Please click on any of the links below for  
additional information. You may e-mail questions@vita.virginia.gov with 
questions you have that may not be answered here. 

Note: Agencies are in various stages of transformation. As a result, some of these 
documents may be of more value to you than others depending on your agency’s 
stage in the process.   

 
PROGRAM OVERVIEW 
Benefits of Transformation to Agencies 

 
DESKTOP (AND LAPTOP) COMPUTING 
Desktop Transformation Overview  Your New Computer Tip Card 
Desktop Refresh FAQ 

 

MESSAGING (E-MAIL SYSTEMS) 
Messaging Transformation Overview Managing Your Mailbox 
Messaging FAQ     Share Point FAQ 
MS Outlook Tips & Tricks 

 
VOICE (AUDIO & DATA SYSTEMS) 
Audio & Data Conferencing Overview 

 
SERVICE DESK (FORMERLY HELP DESK OR VCCC) 
Service Desk Tip Card    eSupport FAQ 
Service Desk FAQ     eSupport Overview 
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