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Statements of Work

This is Schedule 3.3 (Statements of Work) to the Comprehensive Infrastructure Agreement between
the Commonwealth and Vendor (the “Agreement”).

Each of the following Statements of Work are hereby incorporated by reference into this Schedule
3.3

Appendix 1 (Cross-Functional Services SOW)

Appendix 2 (Internal Applications Services SOW)

Appendix 3 (Security Services SOW)

Appendix 4 (Help Desk Services SOW)

Appendix 5 (Desktop Computing Services SOW)

Appendix 6 (Messaging Services SOW)

Appendix 7 (Mainframe & Server Services SOW)

Appendix 8 (Data Network Services SOW)

Appendix 9 (Voice & Video Telecom Services SOW)

Appendix 10 (Communications and Organizational Change Management SOW)

Capitalized terms used in the Statements of Work not defined in the Agreement shall have the
meaning assigned to them in the following appendix which is incorporated by reference into this
Schedule 3.3:

e Appendix 11 (SOW Definitions)

PAGE 1



