911 Center Survey
With the high turnover rate nationwide of Communications Officers (CO) I’d like your input to see where we stand with the Centers in the local area and across the State. If there is interest, I can publish the survey result raw data when I have completed it.

Grades and Salary Ranges

We bring Trainees into the Center as a COI. After training is complete they are promoted to COII. The bulk of our staffing is with COII’s with a limited number of COIII’s  who are really the more seasoned CO’s and fill in for the Lead CO when they are unavailable. The Lead CO is in charge of the shift and supervises those CO’s on their shift.
Grade



Minimum

Mid Point

Maximum
COI



$27,240

$33,782

$40,323

COII



$28,601

$35,471

$42,339

COIII



$31,534

$39,107

$46,679

Lead CO


$34,766

$43,115

$51,464

Please fill in your grade equivalents and pay ranges:

Do you provide longevity pay? 








Yes/no

When a full-time employee has reached 20 years of continuous full-time service with the

County, the employee is eligible for an additional $600 of pay each year. This amount is added to the regular salary over 26 pay periods.
Do you provide extra entry pay for previous experience?  




Yes/no

We do on a case-by-case basis

Do you provide extra pay when a CO has an instructor certification or is teaching a class?
Yes/no

We do not

Do you provide extra pay when a CO is a trainer for another CO?



Yes/no

We pay a CO an additional 5% when they are a trainer for a COI 
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Do you pay extra for a second language
?






Yes/no

We do not

Do you pay a “shift differential”?







Yes/no

We do not

What shifts do you work in your Center? 

We have 2 separate styles of shifts, 3 traditional 8 hour (6/2 rotation) shifts and 2 manning plus shifts that are 10 hour (5/3 rotation) –this gives rotating days off 
Do you pay extra when a CO is acting as an Accreditation Manager or Training Coordinator?
Yes/no

We do not

Do you pay extra for other certifications such as CTO, etc?




Yes/no

We do not

Do you provide memberships to organizations such as APCO or NENA?



Yes/no

We do APCO for all and selected for others

Do you hire candidates under the age of 21?






Yes/no

We do

Do you have a dress code or provide uniforms for your Center?
 If” yes” please describe.
Yes/no

We have a dress code but do not provide uniforms
What is the population and size of your service area?
Ours was approximately 90,000 in 2008 with a service of 250 square miles
What was the total number of calls you had last year?

We had 151,197 non-emergency and 45,437 emergency calls

What is the total number of Communications Officer positions in your Center?

We are authorized 36

Are there positions that are counted as CO’s that have other duties such as CALEA Accreditation Manager or as the CAD/GIS Administrator?






Yes/no

 We have 3 staff members now working partial shifts and filling these rolls

How many radio channels do you monitor regularly on each shift?

We have 4 (talk groups)
What is the total of 911 wire/wireless and administrative lines in your Center?
911 we have 10 wired, 10 wireless, and 11 administrative lines, 5 ring down lines, 3 auxiliary lines (lobby, dispatch entry, and gate)
Is your Center a “stand-alone” Center or attached to a Law Enforcement Agency?
We are a “Stand-Alone” agency

Does your local Law Enforcement Agency have a 24/7 Warrants/VCIN staff?


Yes/no
Ours does not

If no, does your 911 Center process Warrants/POs and make VCIN/NCIC entries?

Yes/no

We do
Does your Center take after hours call for utilities such as water or sewer?


Yes/no

We do

Is your agency a merged Center?  If so, how many agencies?




Yes/no
Ours is, 2 agencies
Thank you all for completing this and sending it back by October 29th. If you’d rather not e-mail it, or would prefer to submit anonymously, you can mail it to me at:

Bill Hunter

bhunter@roanokecountyva.gov
Communications & IT Department

PO Box 29800

Roanoke, VA 24018-0798

