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National Unified Messaging Service Pocket Guide

With National Unified Messaging Service, you will enjoy a robust set of features for receiving and managing your important phone messages.
Get started today and let your new voicemail system do the work for you!

Instructions

To access your voicemail, dial the
access number 877-584-9321 and
enter your telephone phone number
and your PIN or dial your direct
number and press * when you hear
your message. Follow the voicemail
prompts using this pocket guide as
an easy reference.

Web Access
www.verizonbusiness.com/myvoicemail
Enter your telephone number and
your PIN.
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My Voicemail Access Number:

877-584-9321

VITA Service Desk:
866-637-8482
vcec@vita.virginia.gov
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