
 

  Communications Exchange Meeting 
 

 

Agenda 
 

August 25, 2009 
9 – 11:30 a.m. 

 
The Perimeter Center 

9960 Mayland Drive, 2nd floor conference room, Richmond VA  
(866) 842-5779 passcode 665230087 

 
 
I. Welcome and opening remarks 

Debbie Secor, VITA Customer Account Management Director 
 

II. Virginia’s new CIO 
George F. Coulter 

 
III. Your top topics 

 
1. Enterprise Virtual Private Network (VPN) 

Don Kendrick, VITA Senior Manager, Security Operations 
 

2. Avamar: backup solution for remote servers 
Mike Shaffer, VITA Service Delivery Manager, Mainframe/Server 
 

3. Disaster Recovery 
Josh Haravay, Disaster Recovery Specialist 

 
IV. Data, data and data 

Virginia’s data strategy, data standards and data.gov 
Nadine Hoffman, Data Manager, Enterprise Applications Division 

 
V. Customer outreach 

Debbie Secor 
 

VI. New business/roundtable 
Debbie Secor 
 
 

Next Meeting:   October 27, 2009  
    Department of Health Professions 
    9960 Mayland Drive, 2nd floor (Perimeter Center) 
    Richmond, VA 


