
Exhibit A to Amendment 61
Attachment 10.1.9 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Attachment 10.1.9 -- Hourly Rates
Labor Category Unit Year 1 Year 2 Year 3 Year 4 

Truncated
Year 4 Stub

Applications Programmer 
[Vendor Title: Technical Professional-Level 4]

 Customer Site 
& Vendor Site 

89.00$          89.00$          89.00$          89.00$          97.99$          

Business Analyst 
[Vendor Title: Technical Professional-Level 3]

 Customer Site 
& Vendor Site 

73.00$          73.00$          73.00$          73.00$          80.37$          

Communications Hardware Specialist  
[Vendor Title: Technical Professional-Level 4]

 Customer Site 
& Vendor Site 

90.00$          90.00$          90.00$          90.00$          99.09$          

Communications Network Specialist 
[Vendor Title: Technical Professional-Level 5]

 Customer Site 
& Vendor Site 

102.00$        102.00$        102.00$        102.00$        112.30$        

Communications Software Specialist 
[Vendor Title: Technical Professional-Level 5]

 Customer Site 
& Vendor Site 

102.00$        102.00$        102.00$        102.00$        112.30$        

Computer Systems Analyst 
[Vendor Title: Technical Professional-Level 5]

 Customer Site 
& Vendor Site 

102.00$        102.00$        102.00$        102.00$        112.30$        

Database Administrator (DBA) 
[Vendor Title: Technical Professional-Level 5]

 Customer Site 
& Vendor Site 

102.00$        102.00$        102.00$        102.00$        112.30$        

Database Analyst 
[Vendor Title: Technical Professional-Level 4]

 Customer Site 
& Vendor Site 

89.00$          89.00$          89.00$          89.00$          97.99$          

Documentation Specialist 
[Vendor Title: Technical Professional Senior -Level 3]

 Customer Site 
& Vendor Site 

73.00$          73.00$          73.00$          73.00$          80.37$          

Information Systems Engineer 
[Vendor Title: Technical Professional Senior-Level 4]

 Customer Site 
& Vendor Site 

125.00$        125.00$        125.00$        125.00$        137.63$        

Network Design Engineer 
[Vendor Title: Technical Professional Senior-Level 5]

 Customer Site 
& Vendor Site 

125.00$        125.00$        125.00$        125.00$        137.63$        

Project Manager 
[Vendor Title: Manager Technical Expert IV]

 Customer Site 
& Vendor Site 

194.00$        194.00$        194.00$        194.00$        213.59$        

Quality Assurance Engineer 
[Vendor Title: Technical Professional Senior-Level 4]

 Customer Site 
& Vendor Site 

125.00$        125.00$        125.00$        125.00$        137.63$        

Security Systems Engineer 
[Vendor Title: Technical Professional Senior-Level 5]

 Customer Site 
& Vendor Site 

140.00$        140.00$        140.00$        140.00$        154.14$        

Software Engineer 
[Vendor Title: Technical Professional Senior-Level 4]

 Customer Site 
& Vendor Site 

125.00$        125.00$        125.00$        125.00$        137.63$        

Software Systems Specialist 
[Vendor Title: Technical Professional Senior-Level 4]

 Customer Site 
& Vendor Site 

125.00$        125.00$        125.00$        125.00$        137.63$        

Storage Operations Specialist 
[Vendor Title: Technical Professional-Level 3]

 Customer Site 
& Vendor Site 

73.00$          73.00$          73.00$          73.00$          80.37$          

Storage Management Engineer 
[Vendor Title: Technical Professional Senior-Level 4]

 Customer Site 
& Vendor Site 

125.00$        125.00$        125.00$        125.00$        137.63$        

System Administrator/Operator 
[Vendor Title: Technical Professional-Level 5]

 Customer Site 
& Vendor Site 

102.00$        102.00$        102.00$        102.00$        112.30$        
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Exhibit A to Amendment 61
Attachment 10.1.9 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Attachment 10.1.9 -- Hourly Rates
Labor Category Unit

Applications Programmer 
[Vendor Title: Technical Professional-Level 4]

 Customer Site 
& Vendor Site 

Business Analyst 
[Vendor Title: Technical Professional-Level 3]

 Customer Site 
& Vendor Site 

Communications Hardware Specialist  
[Vendor Title: Technical Professional-Level 4]

 Customer Site 
& Vendor Site 

Communications Network Specialist 
[Vendor Title: Technical Professional-Level 5]

 Customer Site 
& Vendor Site 

Communications Software Specialist 
[Vendor Title: Technical Professional-Level 5]

 Customer Site 
& Vendor Site 

Computer Systems Analyst 
[Vendor Title: Technical Professional-Level 5]

 Customer Site 
& Vendor Site 

Database Administrator (DBA) 
[Vendor Title: Technical Professional-Level 5]

 Customer Site 
& Vendor Site 

Database Analyst 
[Vendor Title: Technical Professional-Level 4]

 Customer Site 
& Vendor Site 

Documentation Specialist 
[Vendor Title: Technical Professional Senior -Level 3]

 Customer Site 
& Vendor Site 

Information Systems Engineer 
[Vendor Title: Technical Professional Senior-Level 4]

 Customer Site 
& Vendor Site 

Network Design Engineer 
[Vendor Title: Technical Professional Senior-Level 5]

 Customer Site 
& Vendor Site 

Project Manager 
[Vendor Title: Manager Technical Expert IV]

 Customer Site 
& Vendor Site 

Quality Assurance Engineer 
[Vendor Title: Technical Professional Senior-Level 4]

 Customer Site 
& Vendor Site 

Security Systems Engineer 
[Vendor Title: Technical Professional Senior-Level 5]

 Customer Site 
& Vendor Site 

Software Engineer 
[Vendor Title: Technical Professional Senior-Level 4]

 Customer Site 
& Vendor Site 

Software Systems Specialist 
[Vendor Title: Technical Professional Senior-Level 4]

 Customer Site 
& Vendor Site 

Storage Operations Specialist 
[Vendor Title: Technical Professional-Level 3]

 Customer Site 
& Vendor Site 

Storage Management Engineer 
[Vendor Title: Technical Professional Senior-Level 4]

 Customer Site 
& Vendor Site 

System Administrator/Operator 
[Vendor Title: Technical Professional-Level 5]

 Customer Site 
& Vendor Site 

Year 5

97.99$          

80.37$          

99.09$          

112.30$        

112.30$        

112.30$        

112.30$        

97.99$          

80.37$          

137.63$        

137.63$        

213.59$        

137.63$        

154.14$        

137.63$        

137.63$        

80.37$          

137.63$        

112.30$        
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Exhibit A to Amendment 61
Attachment 10.1.9 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Attachment 10.1.9 -- Hourly Rates
Labor Category Unit

Applications Programmer 
[Vendor Title: Technical Professional-Level 4]

 Customer Site 
& Vendor Site 

Business Analyst 
[Vendor Title: Technical Professional-Level 3]

 Customer Site 
& Vendor Site 

Communications Hardware Specialist  
[Vendor Title: Technical Professional-Level 4]

 Customer Site 
& Vendor Site 

Communications Network Specialist 
[Vendor Title: Technical Professional-Level 5]

 Customer Site 
& Vendor Site 

Communications Software Specialist 
[Vendor Title: Technical Professional-Level 5]

 Customer Site 
& Vendor Site 

Computer Systems Analyst 
[Vendor Title: Technical Professional-Level 5]

 Customer Site 
& Vendor Site 

Database Administrator (DBA) 
[Vendor Title: Technical Professional-Level 5]

 Customer Site 
& Vendor Site 

Database Analyst 
[Vendor Title: Technical Professional-Level 4]

 Customer Site 
& Vendor Site 

Documentation Specialist 
[Vendor Title: Technical Professional Senior -Level 3]

 Customer Site 
& Vendor Site 

Information Systems Engineer 
[Vendor Title: Technical Professional Senior-Level 4]

 Customer Site 
& Vendor Site 

Network Design Engineer 
[Vendor Title: Technical Professional Senior-Level 5]

 Customer Site 
& Vendor Site 

Project Manager 
[Vendor Title: Manager Technical Expert IV]

 Customer Site 
& Vendor Site 

Quality Assurance Engineer 
[Vendor Title: Technical Professional Senior-Level 4]

 Customer Site 
& Vendor Site 

Security Systems Engineer 
[Vendor Title: Technical Professional Senior-Level 5]

 Customer Site 
& Vendor Site 

Software Engineer 
[Vendor Title: Technical Professional Senior-Level 4]

 Customer Site 
& Vendor Site 

Software Systems Specialist 
[Vendor Title: Technical Professional Senior-Level 4]

 Customer Site 
& Vendor Site 

Storage Operations Specialist 
[Vendor Title: Technical Professional-Level 3]

 Customer Site 
& Vendor Site 

Storage Management Engineer 
[Vendor Title: Technical Professional Senior-Level 4]

 Customer Site 
& Vendor Site 

System Administrator/Operator 
[Vendor Title: Technical Professional-Level 5]

 Customer Site 
& Vendor Site 

Year 6 Year 7 Year 8 Year 9 Year 10

97.99$          97.99$          97.99$          97.99$          97.99$          

80.37$          80.37$          80.37$          80.37$          80.37$          

99.09$          99.09$          99.09$          99.09$          99.09$          

112.30$        112.30$        112.30$        112.30$        112.30$        

112.30$        112.30$        112.30$        112.30$        112.30$        

112.30$        112.30$        112.30$        112.30$        112.30$        

112.30$        112.30$        112.30$        112.30$        112.30$        

97.99$          97.99$          97.99$          97.99$          97.99$          

80.37$          80.37$          80.37$          80.37$          80.37$          

137.63$        137.63$        137.63$        137.63$        137.63$        

137.63$        137.63$        137.63$        137.63$        137.63$        

213.59$        213.59$        213.59$        213.59$        213.59$        

137.63$        137.63$        137.63$        137.63$        137.63$        

154.14$        154.14$        154.14$        154.14$        154.14$        

137.63$        137.63$        137.63$        137.63$        137.63$        

137.63$        137.63$        137.63$        137.63$        137.63$        

80.37$          80.37$          80.37$          80.37$          80.37$          

137.63$        137.63$        137.63$        137.63$        137.63$        

112.30$        112.30$        112.30$        112.30$        112.30$        
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Exhibit A to Amendment 61
Attachment 10.1.9 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Attachment 10.1.9 -- Hourly Rates
Labor Category Unit

Applications Programmer 
[Vendor Title: Technical Professional-Level 4]

 Customer Site 
& Vendor Site 

Business Analyst 
[Vendor Title: Technical Professional-Level 3]

 Customer Site 
& Vendor Site 

Communications Hardware Specialist  
[Vendor Title: Technical Professional-Level 4]

 Customer Site 
& Vendor Site 

Communications Network Specialist 
[Vendor Title: Technical Professional-Level 5]

 Customer Site 
& Vendor Site 

Communications Software Specialist 
[Vendor Title: Technical Professional-Level 5]

 Customer Site 
& Vendor Site 

Computer Systems Analyst 
[Vendor Title: Technical Professional-Level 5]

 Customer Site 
& Vendor Site 

Database Administrator (DBA) 
[Vendor Title: Technical Professional-Level 5]

 Customer Site 
& Vendor Site 

Database Analyst 
[Vendor Title: Technical Professional-Level 4]

 Customer Site 
& Vendor Site 

Documentation Specialist 
[Vendor Title: Technical Professional Senior -Level 3]

 Customer Site 
& Vendor Site 

Information Systems Engineer 
[Vendor Title: Technical Professional Senior-Level 4]

 Customer Site 
& Vendor Site 

Network Design Engineer 
[Vendor Title: Technical Professional Senior-Level 5]

 Customer Site 
& Vendor Site 

Project Manager 
[Vendor Title: Manager Technical Expert IV]

 Customer Site 
& Vendor Site 

Quality Assurance Engineer 
[Vendor Title: Technical Professional Senior-Level 4]

 Customer Site 
& Vendor Site 

Security Systems Engineer 
[Vendor Title: Technical Professional Senior-Level 5]

 Customer Site 
& Vendor Site 

Software Engineer 
[Vendor Title: Technical Professional Senior-Level 4]

 Customer Site 
& Vendor Site 

Software Systems Specialist 
[Vendor Title: Technical Professional Senior-Level 4]

 Customer Site 
& Vendor Site 

Storage Operations Specialist 
[Vendor Title: Technical Professional-Level 3]

 Customer Site 
& Vendor Site 

Storage Management Engineer 
[Vendor Title: Technical Professional Senior-Level 4]

 Customer Site 
& Vendor Site 

System Administrator/Operator 
[Vendor Title: Technical Professional-Level 5]

 Customer Site 
& Vendor Site 

Year 11 Year 12 Year 13

97.99$          97.99$          97.99$          

80.37$          80.37$          80.37$          

99.09$          99.09$          99.09$          

112.30$        112.30$        112.30$        

112.30$        112.30$        112.30$        

112.30$        112.30$        112.30$        

112.30$        112.30$        112.30$        

97.99$          97.99$          97.99$          

80.37$          80.37$          80.37$          

137.63$        137.63$        137.63$        

137.63$        137.63$        137.63$        

213.59$        213.59$        213.59$        

137.63$        137.63$        137.63$        

154.14$        154.14$        154.14$        

137.63$        137.63$        137.63$        

137.63$        137.63$        137.63$        

80.37$          80.37$          80.37$          

137.63$        137.63$        137.63$        

112.30$        112.30$        112.30$        
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Exhibit A to Amendment 61
Attachment 10.1.9 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Attachment 10.1.9 -- Hourly Rates
Labor Category Unit Year 1 Year 2 Year 3 Year 4 

Truncated
Year 4 Stub

System Programmer 
[Vendor Title: Technical Professional-Level 5]

 Customer Site 
& Vendor Site 

102.00$        102.00$        102.00$        102.00$        112.30$        

Systems Engineer 
[Vendor Title: Technical Professional-Level 5]

 Customer Site 
& Vendor Site 

102.00$        102.00$        102.00$        102.00$        112.30$        

Tape Librarian 
[Vendor Title: Technical Support-Level 2]

 Customer Site 
& Vendor Site 

40.00$          40.00$          40.00$          40.00$          44.04$          

Technical Architect 
[Vendor Title: Technical Professional Senior-Level 5]

 Customer Site 
& Vendor Site 

125.00$        125.00$        125.00$        125.00$        137.63$        

Training Specialist 
[Vendor Title: Technical Professional-Level 3]

 Customer Site 
& Vendor Site 

73.00$          73.00$          73.00$          73.00$          80.37$          

Technical Support 2 
[Vendor Title: Personal Computer/Network Support 2]
[Vendor Title: Help Desk Support 2]

 Customer Site 
& Vendor Site 

40.00$          40.00$          40.00$          40.00$          44.04$          

Technical Support 3 
[Vendor Title: Personal Computer/Network Support 3]
[Vendor Title: Help Desk Support 3]

 Customer Site 
& Vendor Site 

45.00$          45.00$          45.00$          45.00$          49.55$          

Technical Support 4 
[Vendor Title: Personal Computer/Network Support 4]
[Vendor Title: Help Desk Support 4]

 Customer Site 
& Vendor Site 

50.00$          50.00$          50.00$          50.00$          55.05$          

Manager, Technical Expert 2
[Vendor Title: Manager, Service Delivery 2]
[Vendor Title: Manager, Help Desk 2]

 Customer Site 
& Vendor Site 

95.00$          95.00$          95.00$          95.00$          104.60$        

Manager Technical Expert 3 
[Vendor Title: Manager Technical Expert 3]

 Customer Site 
& Vendor Site 

126.00$        126.00$        126.00$        126.00$        138.73$        

Subject Mater Expert 1 
[Vendor Title: Consultant Subject Matter Expert 1]

 Customer Site 
& Vendor Site 

225.00$        225.00$        225.00$        225.00$        247.73$        

Subject Matter Expert 2 
[Vendor Title: Consultant Subject Matter Expert 2]

 Customer Site 
& Vendor Site 

250.00$        250.00$        250.00$        250.00$        275.25$        

Subject Matter Expert 3 
[Vendor Title: Consultant Subject Matter Expert 3]

 Customer Site 
& Vendor Site 

300.00$        300.00$        300.00$        300.00$        330.30$        

Technical Profesisonal-Level 6 
[Vendor Title: Technical Professional-Level 6]

 Customer Site 
& Vendor Site 

165.00$        165.00$        165.00$        165.00$        181.67$        
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Exhibit A to Amendment 61
Attachment 10.1.9 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Attachment 10.1.9 -- Hourly Rates
Labor Category Unit

System Programmer 
[Vendor Title: Technical Professional-Level 5]

 Customer Site 
& Vendor Site 

Systems Engineer 
[Vendor Title: Technical Professional-Level 5]

 Customer Site 
& Vendor Site 

Tape Librarian 
[Vendor Title: Technical Support-Level 2]

 Customer Site 
& Vendor Site 

Technical Architect 
[Vendor Title: Technical Professional Senior-Level 5]

 Customer Site 
& Vendor Site 

Training Specialist 
[Vendor Title: Technical Professional-Level 3]

 Customer Site 
& Vendor Site 

Technical Support 2 
[Vendor Title: Personal Computer/Network Support 2]
[Vendor Title: Help Desk Support 2]

 Customer Site 
& Vendor Site 

Technical Support 3 
[Vendor Title: Personal Computer/Network Support 3]
[Vendor Title: Help Desk Support 3]

 Customer Site 
& Vendor Site 

Technical Support 4 
[Vendor Title: Personal Computer/Network Support 4]
[Vendor Title: Help Desk Support 4]

 Customer Site 
& Vendor Site 

Manager, Technical Expert 2
[Vendor Title: Manager, Service Delivery 2]
[Vendor Title: Manager, Help Desk 2]

 Customer Site 
& Vendor Site 

Manager Technical Expert 3 
[Vendor Title: Manager Technical Expert 3]

 Customer Site 
& Vendor Site 

Subject Mater Expert 1 
[Vendor Title: Consultant Subject Matter Expert 1]

 Customer Site 
& Vendor Site 

Subject Matter Expert 2 
[Vendor Title: Consultant Subject Matter Expert 2]

 Customer Site 
& Vendor Site 

Subject Matter Expert 3 
[Vendor Title: Consultant Subject Matter Expert 3]

 Customer Site 
& Vendor Site 

Technical Profesisonal-Level 6 
[Vendor Title: Technical Professional-Level 6]

 Customer Site 
& Vendor Site 

Year 5

112.30$        

112.30$        

44.04$          

137.63$        

80.37$          

44.04$          

49.55$          

55.05$          

104.60$        

138.73$        

247.73$        

275.25$        

330.30$        

181.67$        
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Exhibit A to Amendment 61
Attachment 10.1.9 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Attachment 10.1.9 -- Hourly Rates
Labor Category Unit

System Programmer 
[Vendor Title: Technical Professional-Level 5]

 Customer Site 
& Vendor Site 

Systems Engineer 
[Vendor Title: Technical Professional-Level 5]

 Customer Site 
& Vendor Site 

Tape Librarian 
[Vendor Title: Technical Support-Level 2]

 Customer Site 
& Vendor Site 

Technical Architect 
[Vendor Title: Technical Professional Senior-Level 5]

 Customer Site 
& Vendor Site 

Training Specialist 
[Vendor Title: Technical Professional-Level 3]

 Customer Site 
& Vendor Site 

Technical Support 2 
[Vendor Title: Personal Computer/Network Support 2]
[Vendor Title: Help Desk Support 2]

 Customer Site 
& Vendor Site 

Technical Support 3 
[Vendor Title: Personal Computer/Network Support 3]
[Vendor Title: Help Desk Support 3]

 Customer Site 
& Vendor Site 

Technical Support 4 
[Vendor Title: Personal Computer/Network Support 4]
[Vendor Title: Help Desk Support 4]

 Customer Site 
& Vendor Site 

Manager, Technical Expert 2
[Vendor Title: Manager, Service Delivery 2]
[Vendor Title: Manager, Help Desk 2]

 Customer Site 
& Vendor Site 

Manager Technical Expert 3 
[Vendor Title: Manager Technical Expert 3]

 Customer Site 
& Vendor Site 

Subject Mater Expert 1 
[Vendor Title: Consultant Subject Matter Expert 1]

 Customer Site 
& Vendor Site 

Subject Matter Expert 2 
[Vendor Title: Consultant Subject Matter Expert 2]

 Customer Site 
& Vendor Site 

Subject Matter Expert 3 
[Vendor Title: Consultant Subject Matter Expert 3]

 Customer Site 
& Vendor Site 

Technical Profesisonal-Level 6 
[Vendor Title: Technical Professional-Level 6]

 Customer Site 
& Vendor Site 

Year 6 Year 7 Year 8 Year 9 Year 10

112.30$        112.30$        112.30$        112.30$        112.30$        

112.30$        112.30$        112.30$        112.30$        112.30$        

44.04$          44.04$          44.04$          44.04$          44.04$          

137.63$        137.63$        137.63$        137.63$        137.63$        

80.37$          80.37$          80.37$          80.37$          80.37$          

44.04$          44.04$          44.04$          44.04$          44.04$          

49.55$          49.55$          49.55$          49.55$          49.55$          

55.05$          55.05$          55.05$          55.05$          55.05$          

104.60$        104.60$        104.60$        104.60$        104.60$        

138.73$        138.73$        138.73$        138.73$        138.73$        

247.73$        247.73$        247.73$        247.73$        247.73$        

275.25$        275.25$        275.25$        275.25$        275.25$        

330.30$        330.30$        330.30$        330.30$        330.30$        

181.67$        181.67$        181.67$        181.67$        181.67$        
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Exhibit A to Amendment 61
Attachment 10.1.9 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Attachment 10.1.9 -- Hourly Rates
Labor Category Unit

System Programmer 
[Vendor Title: Technical Professional-Level 5]

 Customer Site 
& Vendor Site 

Systems Engineer 
[Vendor Title: Technical Professional-Level 5]

 Customer Site 
& Vendor Site 

Tape Librarian 
[Vendor Title: Technical Support-Level 2]

 Customer Site 
& Vendor Site 

Technical Architect 
[Vendor Title: Technical Professional Senior-Level 5]

 Customer Site 
& Vendor Site 

Training Specialist 
[Vendor Title: Technical Professional-Level 3]

 Customer Site 
& Vendor Site 

Technical Support 2 
[Vendor Title: Personal Computer/Network Support 2]
[Vendor Title: Help Desk Support 2]

 Customer Site 
& Vendor Site 

Technical Support 3 
[Vendor Title: Personal Computer/Network Support 3]
[Vendor Title: Help Desk Support 3]

 Customer Site 
& Vendor Site 

Technical Support 4 
[Vendor Title: Personal Computer/Network Support 4]
[Vendor Title: Help Desk Support 4]

 Customer Site 
& Vendor Site 

Manager, Technical Expert 2
[Vendor Title: Manager, Service Delivery 2]
[Vendor Title: Manager, Help Desk 2]

 Customer Site 
& Vendor Site 

Manager Technical Expert 3 
[Vendor Title: Manager Technical Expert 3]

 Customer Site 
& Vendor Site 

Subject Mater Expert 1 
[Vendor Title: Consultant Subject Matter Expert 1]

 Customer Site 
& Vendor Site 

Subject Matter Expert 2 
[Vendor Title: Consultant Subject Matter Expert 2]

 Customer Site 
& Vendor Site 

Subject Matter Expert 3 
[Vendor Title: Consultant Subject Matter Expert 3]

 Customer Site 
& Vendor Site 

Technical Profesisonal-Level 6 
[Vendor Title: Technical Professional-Level 6]

 Customer Site 
& Vendor Site 

Year 11 Year 12 Year 13

112.30$        112.30$        112.30$        

112.30$        112.30$        112.30$        

44.04$          44.04$          44.04$          

137.63$        137.63$        137.63$        

80.37$          80.37$          80.37$          

44.04$          44.04$          44.04$          

49.55$          49.55$          49.55$          

55.05$          55.05$          55.05$          

104.60$        104.60$        104.60$        

138.73$        138.73$        138.73$        

247.73$        247.73$        247.73$        

275.25$        275.25$        275.25$        

330.30$        330.30$        330.30$        

181.67$        181.67$        181.67$        
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