Exhibit A to Amendment 61
Attachment 10.1.5-A to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Attachment 5-A -- Post-Transition Phase Fees - Fixed Recurring Fees and
Baseline Resource Unit Rates by Service Tower
Unit Year 4 Stub Year 5 Year 6 Year 7 Year 8
Account Management & Administration
Relationship Management Fixed Recurring 157,569 157,569 157,569 157,569 157,569
Cross Functional Services Fixed Recurring 455,199 455,199 455,199 455,199 455,199
IT Service Continuity and Disaster Recovery Services Fixed Recurring 52,523 52,523 52,523 52,523 52,523
System Architecture Fixed Recurring 122,553 122,553 122,553 122,553 122,553
Business Management Fixed Recurring 245,108 245,108 245,108 245,108 245,108
Organizational Change and Communications Fixed Recurring 105,046 105,046 105,046 105,046 105,046
Performance Mgmt Fixed Recurring 157,569 157,569 157,569 157,569 157,569
Service Delivery Management Fixed Recurring 35,015 35,015 35,015 35,015 35,015
Human Resources Management Fixed Recurring 70,030 70,030 70,030 70,030 70,030
Economic Development Fixed Recurring 35,015 35,015 35,015 35,015 35,015
Data Center (Mainframe/Server)
Mainframe
Management Services Fixed Recurring 0 0 0 200,752 200,752
Mainframe Processing - z/OS Per installed MIPS 935.56 935.56 935.56 935.56 935.56
Mainframe Storage - z/OS Per Gbyte 6.23 6.23 6.23 6.23 6.23
Mainframe Tape Storage - z/0OS Per Gbyte 1.37 1.37 1.37 1.37 1.37
Mainframe Processing - UNISYS Per installed HW/SW MIPS 213.47 213.47 213.47 213.47 213.47
Mainframe Storage - UNISYS Per Gbyte 6.41 6.41 6.41 6.41 6.41
Mainframe Tape Storage - UNISYS Per Gbyte 1.37 1.37 1.37 1.37 1.37
Mainframe Print CESC 1000 lines 0.99 0.99 0.99 0.99 0.99
Enterprise Print non-CESC Fixed Recurring 155,250 0 0 0 0
Unix Servers
Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 951.64 951.64 951.64 951.64 951.64
Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 1,831.80 1,831.80 1,831.80 1,831.80 1,831.80
Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 5,582.69 5,582.69 5,582.69 5,582.69 5,582.69
Unix Physical Enterprise (over 6 CPUs) Qty of Physical Unix Servers 7,722.14 7,722.14 7,722.14 7,722.14 7,722.14
Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers 808.89 808.89 808.89 808.89 808.89
Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 1,557.03 1,557.03 1,557.03 1,557.03 1,557.03
Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers 4,745.29 4,745.29 4,745.29 4,745.29 4,745.29
Unix Virtual Enterprise (over 6 CPUs) Qty of Virtual Unix Servers 6,563.82 6,563.82 6,563.82 6,563.82 6,563.82
Unix Servers - Disaster Recovery
Tier 1 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 951.64 951.64 951.64 951.64 951.64
Tier 1 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 1,831.80 1,831.80 1,831.80 1,831.80 1,831.80
Tier 1 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 5,582.69 5,582.69 5,582.69 5,582.69 5,582.69
Tier 1 DR - Unix Physical Enterprise (over 6 CPUs) Qty of Physical Unix Servers 7,722.14 7,722.14 7,722.14 7,722.14 7,722.14
Tier 1 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers 808.89 808.89 808.89 808.89 808.89
Tier 1 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 1,557.03 1,557.03 1,557.03 1,557.03 1,557.03
Tier 1 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers 4,745.29 4,745.29 4,745.29 4,745.29 4,745.29
Tier 1 DR - Unix Virtual Enterprise (over 6 CPUs) Qty of Virtual Unix Servers 6,563.82 6,563.82 6,563.82 6,563.82 6,563.82
Tier 2 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 761.31 761.31 761.31 761.31 761.31
Tier 2 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 1,465.44 1,465.44 1,465.44 1,465.44 1,465.44
Tier 2 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 4,466.15 4,466.15 4,466.15 4,466.15 4,466.15
Tier 2 DR - Unix Physical Enterprise (over 6 CPUs) Qty of Physical Unix Servers 6,177.71 6,177.71 6,177.71 6,177.71 6,177.71
Tier 2 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers 647.11 647.11 647.11 647.11 647.11
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Unit Year 9 Year 10 Year 11 Year 12 Year 13
Account Management & Administration
Relationship Management Fixed Recurring 157,569 157,569 157,569 157,569 157,569
Cross Functional Services Fixed Recurring 455,199 455,199 455,199 455,199 455,199
IT Service Continuity and Disaster Recovery Services Fixed Recurring 52,523 52,523 52,523 52,523 52,523
System Architecture Fixed Recurring 122,553 122,553 122,553 122,553 122,553
Business Management Fixed Recurring 245,108 245,108 245,108 245,108 245,108
Organizational Change and Communications Fixed Recurring 105,046 105,046 105,046 105,046 105,046
Performance Mgmt Fixed Recurring 157,569 157,569 157,569 157,569 157,569
Service Delivery Management Fixed Recurring 35,015 35,015 35,015 35,015 35,015
Human Resources Management Fixed Recurring 70,030 70,030 70,030 70,030 70,030
Economic Development Fixed Recurring 35,015 35,015 35,015 35,015 35,015
Data Center (Mainframe/Server)
Mainframe
Management Services Fixed Recurring 200,752 200,752 200,752 200,752 200,752
Mainframe Processing - z/OS Per installed MIPS 935.56 935.56 935.56 935.56 935.56
Mainframe Storage - z/OS Per Gbyte 6.23 6.23 6.23 6.23 6.23
Mainframe Tape Storage - z/0OS Per Gbyte 1.37 1.37 1.37 1.37 1.37
Mainframe Processing - UNISYS Per installed HW/SW MIPS 213.47 213.47 213.47 213.47 213.47
Mainframe Storage - UNISYS Per Gbyte 6.41 6.41 6.41 6.41 6.41
Mainframe Tape Storage - UNISYS Per Gbyte 1.37 1.37 1.37 1.37 1.37
Mainframe Print CESC 1000 lines 0.99 0.99 0.99 0.99 0.99
Enterprise Print non-CESC Fixed Recurring 0 0 0 0 0
Unix Servers
Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 951.64 951.64 951.64 951.64 951.64
Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 1,831.80 1,831.80 1,831.80 1,831.80 1,831.80
Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 5,582.69 5,582.69 5,582.69 5,582.69 5,582.69
Unix Physical Enterprise (over 6 CPUs) Qty of Physical Unix Servers 7,722.14 7,722.14 7,722.14 7,722.14 7,722.14
Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers 808.89 808.89 808.89 808.89 808.89
Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 1,557.03 1,557.03 1,557.03 1,557.03 1,557.03
Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers 4,745.29 4,745.29 4,745.29 4,745.29 4,745.29
Unix Virtual Enterprise (over 6 CPUs) Qty of Virtual Unix Servers 6,563.82 6,563.82 6,563.82 6,563.82 6,563.82
Unix Servers - Disaster Recovery
Tier 1 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 951.64 951.64 951.64 951.64 951.64
Tier 1 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 1,831.80 1,831.80 1,831.80 1,831.80 1,831.80
Tier 1 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 5,582.69 5,582.69 5,582.69 5,582.69 5,582.69
Tier 1 DR - Unix Physical Enterprise (over 6 CPUs) Qty of Physical Unix Servers 7,722.14 7,722.14 7,722.14 7,722.14 7,722.14
Tier 1 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers 808.89 808.89 808.89 808.89 808.89
Tier 1 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 1,557.03 1,557.03 1,557.03 1,557.03 1,557.03
Tier 1 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers 4,745.29 4,745.29 4,745.29 4,745.29 4,745.29
Tier 1 DR - Unix Virtual Enterprise (over 6 CPUs) Qty of Virtual Unix Servers 6,563.82 6,563.82 6,563.82 6,563.82 6,563.82
Tier 2 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 761.31 761.31 761.31 761.31 761.31
Tier 2 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 1,465.44 1,465.44 1,465.44 1,465.44 1,465.44
Tier 2 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 4,466.15 4,466.15 4,466.15 4,466.15 4,466.15
Tier 2 DR - Unix Physical Enterprise (over 6 CPUs) Qty of Physical Unix Servers 6,177.71 6,177.71 6,177.71 6,177.71 6,177.71
Tier 2 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers 647.11 647.11 647.11 647.11 647.11
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Tier 2 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 1,245.62 1,245.62 1,245.62 1,245.62 1,245.62
Tier 2 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers 3,796.23 3,796.23 3,796.23 3,796.23 3,796.23
Tier 2 DR - Unix Virtual Enterprise (over 6 CPUs) Qty of Virtual Unix Servers 5,251.06 5,251.06 5,251.06 5,251.06 5,251.06
Tier 3 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 666.15 666.15 666.15 666.15 666.15
Tier 3 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 1,282.26 1,282.26 1,282.26 1,282.26 1,282.26
Tier 3 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 3,907.88 3,907.88 3,907.88 3,907.88 3,907.88
Tier 3 DR - Unix Physical Enterprise (over 6 CPUs) Qty of Physical Unix Servers 5,405.50 5,405.50 5,405.50 5,405.50 5,405.50
Tier 3 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers 566.22 566.22 566.22 566.22 566.22
Tier 3 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 1,089.92 1,089.92 1,089.92 1,089.92 1,089.92
Tier 3 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers 3,321.70 3,321.70 3,321.70 3,321.70 3,321.70
Tier 3 DR - Unix Virtual Enterprise (over 6 CPUs) Qty of Virtual Unix Servers 4,594.68 4,594.68 4,594.68 4,594.68 4,594.68
Tier 4 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 570.99 570.99 570.99 570.99 570.99
Tier 4 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 1,099.08 1,099.08 1,099.08 1,099.08 1,099.08
Tier 4 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 3,349.61 3,349.61 3,349.61 3,349.61 3,349.61
Tier 4 DR - Unix Physical Enterprise (over 6 CPUs) Qty of Physical Unix Servers 4,633.29 4,633.29 4,633.29 4,633.29 4,633.29
Tier 4 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers 485.34 485.34 485.34 485.34 485.34
Tier 4 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 934.22 934.22 934.22 934.22 934.22
Tier 4 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers 2,847.17 2,847.17 2,847.17 2,847.17 2,847.17
Tier 4 DR - Unix Virtual Enterprise (over 6 CPUs) Qty of Virtual Unix Servers 3,938.29 3,938.29 3,938.29 3,938.29 3,938.29
Tier 5 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 570.99 570.99 570.99 570.99 570.99
Tier 5 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 1,099.08 1,099.08 1,099.08 1,099.08 1,099.08
Tier 5 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 3,349.61 3,349.61 3,349.61 3,349.61 3,349.61
Tier 5 DR - Unix Physical Enterprise (over 6 CPUs) Qty of Physical Unix Servers 4,633.29 4,633.29 4,633.29 4,633.29 4,633.29
Tier 5 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers 485.34 485.34 485.34 485.34 485.34
Tier 5 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 934.22 934.22 934.22 934.22 934.22
Tier 5 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers 2,847.17 2,847.17 2,847.17 2,847.17 2,847.17
Tier 5 DR - Unix Virtual Enterprise (over 6 CPUs) Qty of Virtual Unix Servers 3,938.29 3,938.29 3,938.29 3,938.29 3,938.29
Tier 6 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 570.99 570.99 570.99 570.99 570.99
Tier 6 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 1,099.08 1,099.08 1,099.08 1,099.08 1,099.08
Tier 6 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 3,349.61 3,349.61 3,349.61 3,349.61 3,349.61
Tier 6 DR - Unix Physical Enterprise (over 6 CPUs) Qty of Physical Unix Servers 4,633.29 4,633.29 4,633.29 4,633.29 4,633.29
Tier 6 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers 485.34 485.34 485.34 485.34 485.34
Tier 6 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 934.22 934.22 934.22 934.22 934.22
Tier 6 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers 2,847.17 2,847.17 2,847.17 2,847.17 2,847.17
Tier 6 DR - Unix Virtual Enterprise (over 6 CPUs) Qty of Virtual Unix Servers 3,938.29 3,938.29 3,938.29 3,938.29 3,938.29

NT/Win&Other Servers
NT Win & Other Physical Small (1-2 CPUs) Qty of Physical NT Win & Other 503.92 503.92 503.92 503.92 503.92
NT Win & Other Physical Medium (3-4 CPUs) Qty of Physical NT Win & Other 970.35 970.35 970.35 970.35 970.35
NT Win & Other Physical Large (5-6 CPUs) Qty of Physical NT Win & Other 1,404.06 1,404.06 1,404.06 1,404.06 1,404.06
NT Win & Other Physical Enterprise (over 6 CPUs) Qty of Physical NT Win & Other 1,942.14 1,942.14 1,942.14 1,942.14 1,942.14
NT Win & Other Virtual Small (1-2 CPUs) Qty of Virtual NT Win & Other S 428.33 428.33 428.33 428.33 428.33
NT Win & Other Virtual Medium (3-4 CPUs) Qty of Virtual NT Win & Other S 824.79 824.79 824.79 824.79 824.79
NT Win & Other Virtual Large (5-6 CPUs) Qty of Virtual NT Win & Other S 1,193.45 1,193.45 1,193.45 1,193.45 1,193.45
NT Win & Other Virtual Enterprise (over 6 CPUs) Qty of Virtual NT Win & Other S 1,650.82 1,650.82 1,650.82 1,650.82 1,650.82

NT Win & Other - Disaster Recovery
Tier 1 DR - NT Win & Other Physical Small (1-2 CPUs) Qty of Physical NT Win & 503.92 503.92 503.92 503.92 503.92
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Tier 2 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 1,245.62 1,245.62 1,245.62 1,245.62 1,245.62
Tier 2 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers 3,796.23 3,796.23 3,796.23 3,796.23 3,796.23
Tier 2 DR - Unix Virtual Enterprise (over 6 CPUs) Qty of Virtual Unix Servers 5,251.06 5,251.06 5,251.06 5,251.06 5,251.06
Tier 3 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 666.15 666.15 666.15 666.15 666.15
Tier 3 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 1,282.26 1,282.26 1,282.26 1,282.26 1,282.26
Tier 3 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 3,907.88 3,907.88 3,907.88 3,907.88 3,907.88
Tier 3 DR - Unix Physical Enterprise (over 6 CPUs) Qty of Physical Unix Servers 5,405.50 5,405.50 5,405.50 5,405.50 5,405.50
Tier 3 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers 566.22 566.22 566.22 566.22 566.22
Tier 3 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 1,089.92 1,089.92 1,089.92 1,089.92 1,089.92
Tier 3 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers 3,321.70 3,321.70 3,321.70 3,321.70 3,321.70
Tier 3 DR - Unix Virtual Enterprise (over 6 CPUs) Qty of Virtual Unix Servers 4,594.68 4,594.68 4,594.68 4,594.68 4,594.68
Tier 4 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 570.99 570.99 570.99 570.99 570.99
Tier 4 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 1,099.08 1,099.08 1,099.08 1,099.08 1,099.08
Tier 4 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 3,349.61 3,349.61 3,349.61 3,349.61 3,349.61
Tier 4 DR - Unix Physical Enterprise (over 6 CPUs) Qty of Physical Unix Servers 4,633.29 4,633.29 4,633.29 4,633.29 4,633.29
Tier 4 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers 485.34 485.34 485.34 485.34 485.34
Tier 4 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 934.22 934.22 934.22 934.22 934.22
Tier 4 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers 2,847.17 2,847.17 2,847.17 2,847.17 2,847.17
Tier 4 DR - Unix Virtual Enterprise (over 6 CPUs) Qty of Virtual Unix Servers 3,938.29 3,938.29 3,938.29 3,938.29 3,938.29
Tier 5 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 570.99 570.99 570.99 570.99 570.99
Tier 5 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 1,099.08 1,099.08 1,099.08 1,099.08 1,099.08
Tier 5 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 3,349.61 3,349.61 3,349.61 3,349.61 3,349.61
Tier 5 DR - Unix Physical Enterprise (over 6 CPUs) Qty of Physical Unix Servers 4,633.29 4,633.29 4,633.29 4,633.29 4,633.29
Tier 5 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers 485.34 485.34 485.34 485.34 485.34
Tier 5 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 934.22 934.22 934.22 934.22 934.22
Tier 5 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers 2,847.17 2,847.17 2,847.17 2,847.17 2,847.17
Tier 5 DR - Unix Virtual Enterprise (over 6 CPUs) Qty of Virtual Unix Servers 3,938.29 3,938.29 3,938.29 3,938.29 3,938.29
Tier 6 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 570.99 570.99 570.99 570.99 570.99
Tier 6 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 1,099.08 1,099.08 1,099.08 1,099.08 1,099.08
Tier 6 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 3,349.61 3,349.61 3,349.61 3,349.61 3,349.61
Tier 6 DR - Unix Physical Enterprise (over 6 CPUs) Qty of Physical Unix Servers 4,633.29 4,633.29 4,633.29 4,633.29 4,633.29
Tier 6 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers 485.34 485.34 485.34 485.34 485.34
Tier 6 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 934.22 934.22 934.22 934.22 934.22
Tier 6 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers 2,847.17 2,847.17 2,847.17 2,847.17 2,847.17
Tier 6 DR - Unix Virtual Enterprise (over 6 CPUs) Qty of Virtual Unix Servers 3,938.29 3,938.29 3,938.29 3,938.29 3,938.29

NT/Win&Other Servers
NT Win & Other Physical Small (1-2 CPUs) Qty of Physical NT Win & Other 503.92 503.92 503.92 503.92 503.92
NT Win & Other Physical Medium (3-4 CPUs) Qty of Physical NT Win & Other 970.35 970.35 970.35 970.35 970.35
NT Win & Other Physical Large (5-6 CPUs) Qty of Physical NT Win & Other 1,404.06 1,404.06 1,404.06 1,404.06 1,404.06
NT Win & Other Physical Enterprise (over 6 CPUs) Qty of Physical NT Win & Other 1,942.14 1,942.14 1,942.14 1,942.14 1,942.14
NT Win & Other Virtual Small (1-2 CPUs) Qty of Virtual NT Win & Other S 428.33 428.33 428.33 428.33 428.33
NT Win & Other Virtual Medium (3-4 CPUs) Qty of Virtual NT Win & Other S 824.79 824.79 824.79 824.79 824.79
NT Win & Other Virtual Large (5-6 CPUs) Qty of Virtual NT Win & Other S 1,193.45 1,193.45 1,193.45 1,193.45 1,193.45
NT Win & Other Virtual Enterprise (over 6 CPUs) Qty of Virtual NT Win & Other S| 1,650.82 1,650.82 1,650.82 1,650.82 1,650.82

NT Win & Other - Disaster Recovery
Tier 1 DR - NT Win & Other Physical Small (1-2 CPUs) Qty of Physical NT Win & 503.92 503.92 503.92 503.92 503.92
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Tier 1 DR - NT Win & Other Physical Medium (3-4 CPUSs) Qty of Physical NT Win & 970.35 970.35 970.35 970.35 970.35
Tier 1 DR - NT Win & Other Physical Large (5-6 CPUs) Qty of Physical NT Win & 1,404.06 1,404.06 1,404.06 1,404.06 1,404.06
Tier 1 DR - NT Win & Other Physical Enterprise (over 6 CPUs) Qty of Physical NT Win & 1,942.14 1,942.14 1,942.14 1,942.14 1,942.14
Tier 1 DR - NT Win & Other Virtual Small (1-2 CPUs) Qty of Virtual NT Win & Other 428.33 428.33 428.33 428.33 428.33
Tier 1 DR - NT Win & Other Virtual Medium (3-4 CPUSs) Qty of Virtual NT Win & Other 824.79 824.79 824.79 824.79 824.79
Tier 1 DR - NT Win & Other Virtual Large (5-6 CPUs) Qty of Virtual NT Win & Other 1,193.45 1,193.45 1,193.45 1,193.45 1,193.45
Tier 1 DR - NT Win & Other Virtual Enterprise (over 6 CPUS) Qty of Virtual NT Win & Other 1,650.82 1,650.82 1,650.82 1,650.82 1,650.82
Tier 2 DR - NT Win & Other Physical Small (1-2 CPUs) Qty of Physical NT Win & 403.13 403.13 403.13 403.13 403.13
Tier 2 DR - NT Win & Other Physical Medium (3-4 CPUs) Qty of Physical NT Win & 776.28 776.28 776.28 776.28 776.28
Tier 2 DR - NT Win & Other Physical Large (5-6 CPUs) Qty of Physical NT Win & 1,123.24 1,123.24 1,123.24 1,123.24 1,123.24
Tier 2 DR - NT Win & Other Physical Enterprise (over 6 CPUs) Qty of Physical NT Win & 1,553.72 1,553.72 1,553.72 1,553.72 1,553.72
Tier 2 DR - NT Win & Other Virtual Small (1-2 CPUs) Qty of Virtual NT Win & Other 342.66 342.66 342.66 342.66 342.66
Tier 2 DR - NT Win & Other Virtual Medium (3-4 CPUs) Qty of Virtual NT Win & Other 659.84 659.84 659.84 659.84 659.84
Tier 2 DR - NT Win & Other Virtual Large (5-6 CPUs) Qty of Virtual NT Win & Other 954.76 954.76 954.76 954.76 954.76
Tier 2 DR - NT Win & Other Virtual Enterprise (over 6 CPUs) Qty of Virtual NT Win & Other 1,320.66 1,320.66 1,320.66 1,320.66 1,320.66
Tier 3 DR - NT Win & Other Physical Small (1-2 CPUs) Qty of Physical NT Win & 352.74 352.74 352.74 352.74 352.74
Tier 3 DR - NT Win & Other Physical Medium (3-4 CPUs) Qty of Physical NT Win & 679.25 679.25 679.25 679.25 679.25
Tier 3 DR - NT Win & Other Physical Large (5-6 CPUs) Qty of Physical NT Win & 982.85 982.85 982.85 982.85 982.85
Tier 3 DR - NT Win & Other Physical Enterprise (over 6 CPUs) Qty of Physical NT Win & 1,359.50 1,359.50 1,359.50 1,359.50 1,359.50
Tier 3 DR - NT Win & Other Virtual Small (1-2 CPUs) Qty of Virtual NT Win & Other 299.83 299.83 299.83 299.83 299.83
Tier 3 DR - NT Win & Other Virtual Medium (3-4 CPUs) Qty of Virtual NT Win & Other 577.36 577.36 577.36 577.36 577.36
Tier 3 DR - NT Win & Other Virtual Large (5-6 CPUs) Qty of Virtual NT Win & Other 835.42 835.42 835.42 835.42 835.42
Tier 3 DR - NT Win & Other Virtual Enterprise (over 6 CPUs) Qty of Virtual NT Win & Other 1,155.57 1,155.57 1,155.57 1,155.57 1,155.57
Tier 4 DR - NT Win & Other Physical Small (1-2 CPUs) Qty of Physical NT Win & 302.35 302.35 302.35 302.35 302.35
Tier 4 DR - NT Win & Other Physical Medium (3-4 CPUs) Qty of Physical NT Win & 582.21 582.21 582.21 582.21 582.21
Tier 4 DR - NT Win & Other Physical Large (5-6 CPUs) Qty of Physical NT Win & 842.44 842.44 842.44 842.44 842.44
Tier 4 DR - NT Win & Other Physical Enterprise (over 6 CPUs) Qty of Physical NT Win & 1,165.28 1,165.28 1,165.28 1,165.28 1,165.28
Tier 4 DR - NT Win & Other Virtual Small (1-2 CPUs) Qty of Virtual NT Win & Other 257.00 257.00 257.00 257.00 257.00
Tier 4 DR - NT Win & Other Virtual Medium (3-4 CPUSs) Qty of Virtual NT Win & Other 494.88 494.88 494.88 494.88 494.88
Tier 4 DR - NT Win & Other Virtual Large (5-6 CPUs) Qty of Virtual NT Win & Other 716.07 716.07 716.07 716.07 716.07
Tier 4 DR - NT Win & Other Virtual Enterprise (over 6 CPUs) Qty of Virtual NT Win & Other 990.49 990.49 990.49 990.49 990.49
Tier 5 DR - NT Win & Other Physical Small (1-2 CPUs) Qty of Physical NT Win & 302.35 302.35 302.35 302.35 302.35
Tier 5 DR - NT Win & Other Physical Medium (3-4 CPUs) Qty of Physical NT Win & 582.21 582.21 582.21 582.21 582.21
Tier 5 DR - NT Win & Other Physical Large (5-6 CPUs) Qty of Physical NT Win & 842.44 842.44 842.44 842.44 842.44
Tier 5 DR - NT Win & Other Physical Enterprise (over 6 CPUs) Qty of Physical NT Win & 1,165.28 1,165.28 1,165.28 1,165.28 1,165.28
Tier 5 DR - NT Win & Other Virtual Small (1-2 CPUs) Qty of Virtual NT Win & Other 257.00 257.00 257.00 257.00 257.00
Tier 5 DR - NT Win & Other Virtual Medium (3-4 CPUs) Qty of Virtual NT Win & Other 494.88 494.88 494.88 494.88 494.88
Tier 5 DR - NT Win & Other Virtual Large (5-6 CPUs) Qty of Virtual NT Win & Other 716.07 716.07 716.07 716.07 716.07
Tier 5 DR - NT Win & Other Virtual Enterprise (over 6 CPUs) Qty of Virtual NT Win & Other 990.49 990.49 990.49 990.49 990.49
Tier 6 DR - NT Win & Other Physical Small (1-2 CPUs) Qty of Physical NT Win & 302.35 302.35 302.35 302.35 302.35
Tier 6 DR - NT Win & Other Physical Medium (3-4 CPUs) Qty of Physical NT Win & 582.21 582.21 582.21 582.21 582.21
Tier 6 DR - NT Win & Other Physical Large (5-6 CPUSs) Qty of Physical NT Win & 842.44 842.44 842.44 842.44 842.44
Tier 6 DR - NT Win & Other Physical Enterprise (over 6 CPUs) Qty of Physical NT Win & 1,165.28 1,165.28 1,165.28 1,165.28 1,165.28
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Exhibit A to Amendment 61

Attachment 10.1.5-A to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Attachment 5-A -- Post-Transition Phase Fees - Fixed Recurring Fees and
Baseline Resource Unit Rates by Service Tower
Unit Year 9 Year 10 Year 11 Year 12 Year 13
Tier 1 DR - NT Win & Other Physical Medium (3-4 CPUSs) Qty of Physical NT Win & 970.35 970.35 970.35 970.35 970.35
Tier 1 DR - NT Win & Other Physical Large (5-6 CPUs) Qty of Physical NT Win & 1,404.06 1,404.06 1,404.06 1,404.06 1,404.06
Tier 1 DR - NT Win & Other Physical Enterprise (over 6 CPUs) Qty of Physical NT Win & 1,942.14 1,942.14 1,942.14 1,942.14 1,942.14
Tier 1 DR - NT Win & Other Virtual Small (1-2 CPUs) Qty of Virtual NT Win & Other 428.33 428.33 428.33 428.33 428.33
Tier 1 DR - NT Win & Other Virtual Medium (3-4 CPUSs) Qty of Virtual NT Win & Other 824.79 824.79 824.79 824.79 824.79
Tier 1 DR - NT Win & Other Virtual Large (5-6 CPUs) Qty of Virtual NT Win & Other 1,193.45 1,193.45 1,193.45 1,193.45 1,193.45
Tier 1 DR - NT Win & Other Virtual Enterprise (over 6 CPUS) Qty of Virtual NT Win & Other 1,650.82 1,650.82 1,650.82 1,650.82 1,650.82
Tier 2 DR - NT Win & Other Physical Small (1-2 CPUs) Qty of Physical NT Win & 403.13 403.13 403.13 403.13 403.13
Tier 2 DR - NT Win & Other Physical Medium (3-4 CPUs) Qty of Physical NT Win & 776.28 776.28 776.28 776.28 776.28
Tier 2 DR - NT Win & Other Physical Large (5-6 CPUs) Qty of Physical NT Win & 1,123.24 1,123.24 1,123.24 1,123.24 1,123.24
Tier 2 DR - NT Win & Other Physical Enterprise (over 6 CPUs) Qty of Physical NT Win & 1,553.72 1,553.72 1,553.72 1,553.72 1,553.72
Tier 2 DR - NT Win & Other Virtual Small (1-2 CPUs) Qty of Virtual NT Win & Other 342.66 342.66 342.66 342.66 342.66
Tier 2 DR - NT Win & Other Virtual Medium (3-4 CPUs) Qty of Virtual NT Win & Other 659.84 659.84 659.84 659.84 659.84
Tier 2 DR - NT Win & Other Virtual Large (5-6 CPUs) Qty of Virtual NT Win & Other 954.76 954.76 954.76 954.76 954.76
Tier 2 DR - NT Win & Other Virtual Enterprise (over 6 CPUs) Qty of Virtual NT Win & Other 1,320.66 1,320.66 1,320.66 1,320.66 1,320.66
Tier 3 DR - NT Win & Other Physical Small (1-2 CPUs) Qty of Physical NT Win & 352.74 352.74 352.74 352.74 352.74
Tier 3 DR - NT Win & Other Physical Medium (3-4 CPUs) Qty of Physical NT Win & 679.25 679.25 679.25 679.25 679.25
Tier 3 DR - NT Win & Other Physical Large (5-6 CPUs) Qty of Physical NT Win & 982.85 982.85 982.85 982.85 982.85
Tier 3 DR - NT Win & Other Physical Enterprise (over 6 CPUs) Qty of Physical NT Win & 1,359.50 1,359.50 1,359.50 1,359.50 1,359.50
Tier 3 DR - NT Win & Other Virtual Small (1-2 CPUs) Qty of Virtual NT Win & Other 299.83 299.83 299.83 299.83 299.83
Tier 3 DR - NT Win & Other Virtual Medium (3-4 CPUs) Qty of Virtual NT Win & Other 577.36 577.36 577.36 577.36 577.36
Tier 3 DR - NT Win & Other Virtual Large (5-6 CPUs) Qty of Virtual NT Win & Other 835.42 835.42 835.42 835.42 835.42
Tier 3 DR - NT Win & Other Virtual Enterprise (over 6 CPUs) Qty of Virtual NT Win & Other 1,155.57 1,155.57 1,155.57 1,155.57 1,155.57
Tier 4 DR - NT Win & Other Physical Small (1-2 CPUs) Qty of Physical NT Win & 302.35 302.35 302.35 302.35 302.35
Tier 4 DR - NT Win & Other Physical Medium (3-4 CPUs) Qty of Physical NT Win & 582.21 582.21 582.21 582.21 582.21
Tier 4 DR - NT Win & Other Physical Large (5-6 CPUs) Qty of Physical NT Win & 842.44 842.44 842.44 842.44 842.44
Tier 4 DR - NT Win & Other Physical Enterprise (over 6 CPUs) Qty of Physical NT Win & 1,165.28 1,165.28 1,165.28 1,165.28 1,165.28
Tier 4 DR - NT Win & Other Virtual Small (1-2 CPUs) Qty of Virtual NT Win & Other 257.00 257.00 257.00 257.00 257.00
Tier 4 DR - NT Win & Other Virtual Medium (3-4 CPUSs) Qty of Virtual NT Win & Other 494.88 494.88 494.88 494.88 494.88
Tier 4 DR - NT Win & Other Virtual Large (5-6 CPUs) Qty of Virtual NT Win & Other 716.07 716.07 716.07 716.07 716.07
Tier 4 DR - NT Win & Other Virtual Enterprise (over 6 CPUs) Qty of Virtual NT Win & Other 990.49 990.49 990.49 990.49 990.49
Tier 5 DR - NT Win & Other Physical Small (1-2 CPUs) Qty of Physical NT Win & 302.35 302.35 302.35 302.35 302.35
Tier 5 DR - NT Win & Other Physical Medium (3-4 CPUs) Qty of Physical NT Win & 582.21 582.21 582.21 582.21 582.21
Tier 5 DR - NT Win & Other Physical Large (5-6 CPUs) Qty of Physical NT Win & 842.44 842.44 842.44 842.44 842.44
Tier 5 DR - NT Win & Other Physical Enterprise (over 6 CPUs) Qty of Physical NT Win & 1,165.28 1,165.28 1,165.28 1,165.28 1,165.28
Tier 5 DR - NT Win & Other Virtual Small (1-2 CPUs) Qty of Virtual NT Win & Other 257.00 257.00 257.00 257.00 257.00
Tier 5 DR - NT Win & Other Virtual Medium (3-4 CPUs) Qty of Virtual NT Win & Other 494.88 494.88 494.88 494.88 494.88
Tier 5 DR - NT Win & Other Virtual Large (5-6 CPUs) Qty of Virtual NT Win & Other 716.07 716.07 716.07 716.07 716.07
Tier 5 DR - NT Win & Other Virtual Enterprise (over 6 CPUs) Qty of Virtual NT Win & Other 990.49 990.49 990.49 990.49 990.49
Tier 6 DR - NT Win & Other Physical Small (1-2 CPUs) Qty of Physical NT Win & 302.35 302.35 302.35 302.35 302.35
Tier 6 DR - NT Win & Other Physical Medium (3-4 CPUs) Qty of Physical NT Win & 582.21 582.21 582.21 582.21 582.21
Tier 6 DR - NT Win & Other Physical Large (5-6 CPUSs) Qty of Physical NT Win & 842.44 842.44 842.44 842.44 842.44
Tier 6 DR - NT Win & Other Physical Enterprise (over 6 CPUs) Qty of Physical NT Win & 1,165.28 1,165.28 1,165.28 1,165.28 1,165.28
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5-A -- Post-Transition Phase Fees - Fixed Recurring Fees and

Baseline Resource Unit Rates by Service Tower

Exhibit A to Amendment 61

Attachment 10.1.5-A to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Unit Year 4 Stub Year 5 Year 6 Year 7

Tier 6 DR - NT Win & Other Virtual Small (1-2 CPUSs) Qty of Virtual NT Win & Other 257.00 257.00 257.00 257.00 257.00

Tier 6 DR - NT Win & Other Virtual Medium (3-4 CPUs) Qty of Virtual NT Win & Other 494.88 494.88 494.88 494.88 494.88

Tier 6 DR - NT Win & Other Virtual Large (5-6 CPUs) Qty of Virtual NT Win & Other 716.07 716.07 716.07 716.07 716.07

Tier 6 DR - NT Win & Other Virtual Enterprise (over 6 CPUs) Qty of Virtual NT Win & Other 990.49 990.49 990.49 990.49 990.49
Other

Legacy Server Qty of Legacy Servers N/A 433.93 433.93 433.93 433.93
Storage
Storage Tier 1 at CESC per Gigabyte 2.48 2.48 2.48 2.48 2.48
Storage Tier 2 at CESC per Gigabyte 2.24 2.24 2.24 2.24 2.24
Storage Tier 2 outside of CESC per Gigabyte 2.33 2.33 2.33 2.33 2.33
Storage DASD (Direct Access Storage Device) per Gigabyte 1.99 1.99 1.99 1.99 1.99
Storage Tier 2 at CESC no Backup per Gigabyte 1.12 1.12 1.12 1.12 1.12
Storage DASD no Backup per Gigabyte 0.80 0.80 0.80 0.80 0.80
DR Storage RUs

Tier 1 - DR - Allocated Storage Per Gbyte N/A N/A N/A N/A N/A

Tier 2 - DR - Allocated Storage Per Gbyte N/A N/A N/A N/A N/A

Tier 3 - DR - Allocated Storage Per Gbyte N/A N/A N/A N/A N/A

Tier 4 - DR - Allocated Storage Per Gbyte N/A N/A N/A N/A N/A

Tier 5 - DR - Allocated Storage Per Gbyte N/A N/A N/A N/A N/A

Tier 6 - DR - Allocated Storage Per Gbyte N/A N/A N/A N/A N/A
Desktop Computing
Management Services Fixed Recurring 104,287 104,287 204,773 204,773 204,773
PC Support - Desktops

5-year Refresh Rate Qty of PCs 21.34 21.34 21.34 21.34 21.34
PC Support - Laptops

4-year Refresh Rate Qty of PCs 21.14 21.14 21.14 21.14 21.14
PC Support - Tablet

4-year Refresh Rate Qty of PCs 24.81 24.81 24.81 24.81 24.81
Legacy PCs Qty of Legacy PCs N/A 15.28 15.28 15.28 15.28
PC Support - Handhelds

No Defined Refresh Rate Qty of PCs 7.76 7.76 7.76 7.76 7.76
PC Hardware Charge - Desktops

5-year Refresh Rate Qty of PCs 24.29 24.29 24.29 24.29 24.29
PC Hardware Charge - Laptops

4-year Refresh Rate Qty of PCs 35.75 35.75 35.75 35.75 35.75
PC Hardware - Tablet

4-year Refresh Rate Qty of PCs 51.17 51.17 51.17 51.17 51.17
PC Software

Hard Drive Encryption for Workstations (HDEW) Qty of Desktops, Laptops, Tablg 7.78 7.78 7.78 7.78 7.78

Installation for HDEW Qty of HDEW Installations N/A N/A N/A N/A N/A
Other

Blackberrys Qty of Blackberrys 10.81 10.81 10.81 10.81 10.81

Network Attached Printer - Category 1 per Printer 30.82 30.82 30.82 30.82 30.82

Network Attached Printer - Category 2 per Printer 77.30 77.30 77.30 77.30 77.30

Network Attached Printer - Category 3 per Printer 138.69 138.69 138.69 138.69 138.69
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5-A -- Post-Transition Phase Fees - Fixed Recurring Fees and

Baseline Resource Unit Rates by Service Tower

Exhibit A to Amendment 61
Attachment 10.1.5-A to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Unit Year 9 Year 10 Year 11 Year 12 Year 13

Tier 6 DR - NT Win & Other Virtual Small (1-2 CPUSs) Qty of Virtual NT Win & Other 257.00 257.00 257.00 257.00 257.00

Tier 6 DR - NT Win & Other Virtual Medium (3-4 CPUs) Qty of Virtual NT Win & Other 494.88 494.88 494.88 494.88 494.88

Tier 6 DR - NT Win & Other Virtual Large (5-6 CPUs) Qty of Virtual NT Win & Other 716.07 716.07 716.07 716.07 716.07

Tier 6 DR - NT Win & Other Virtual Enterprise (over 6 CPUs) Qty of Virtual NT Win & Other 990.49 990.49 990.49 990.49 990.49
Other

Legacy Server Qty of Legacy Servers 433.93 433.93 433.93 433.93 433.93
Storage
Storage Tier 1 at CESC per Gigabyte 2.48 2.48 2.48 2.48 2.48
Storage Tier 2 at CESC per Gigabyte 2.24 2.24 2.24 2.24 2.24
Storage Tier 2 outside of CESC per Gigabyte 2.33 2.33 2.33 2.33 2.33
Storage DASD (Direct Access Storage Device) per Gigabyte 1.99 1.99 1.99 1.99 1.99
Storage Tier 2 at CESC no Backup per Gigabyte 1.12 1.12 1.12 1.12 1.12
Storage DASD no Backup per Gigabyte 0.80 0.80 0.80 0.80 0.80
DR Storage RUs

Tier 1 - DR - Allocated Storage Per Gbyte N/A N/A N/A N/A N/A

Tier 2 - DR - Allocated Storage Per Gbyte N/A N/A N/A N/A N/A

Tier 3 - DR - Allocated Storage Per Gbyte N/A N/A N/A N/A N/A

Tier 4 - DR - Allocated Storage Per Gbyte N/A N/A N/A N/A N/A

Tier 5 - DR - Allocated Storage Per Gbyte N/A N/A N/A N/A N/A

Tier 6 - DR - Allocated Storage Per Gbyte N/A N/A N/A N/A N/A
Desktop Computing
Management Services Fixed Recurring 204,773 204,773 204,773 204,773 204,773
PC Support - Desktops

5-year Refresh Rate Qty of PCs 21.34 21.34 21.34 21.34 21.34
PC Support - Laptops

4-year Refresh Rate Qty of PCs 21.14 21.14 21.14 21.14 21.14
PC Support - Tablet

4-year Refresh Rate Qty of PCs 24.81 24.81 24.81 24.81 24.81
Legacy PCs Qty of Legacy PCs 15.28 15.28 15.28 15.28 15.28
PC Support - Handhelds

No Defined Refresh Rate Qty of PCs 7.76 7.76 7.76 7.76 7.76
PC Hardware Charge - Desktops

5-year Refresh Rate Qty of PCs 24.29 24.29 24.29 24.29 24.29
PC Hardware Charge - Laptops

4-year Refresh Rate Qty of PCs 35.75 35.75 35.75 35.75 35.75
PC Hardware - Tablet

4-year Refresh Rate Qty of PCs 51.17 51.17 51.17 51.17 51.17
PC Software

Hard Drive Encryption for Workstations (HDEW) Qty of Desktops, Laptops, Tablg 7.78 7.78 7.78 7.78 7.78

Installation for HDEW Qty of HDEW Installations N/A N/A N/A N/A N/A
Other

Blackberrys Qty of Blackberrys 10.81 10.81 10.81 10.81 10.81

Network Attached Printer - Category 1 per Printer 30.82 30.82 30.82 30.82 30.82

Network Attached Printer - Category 2 per Printer 77.30 77.30 77.30 77.30 77.30

Network Attached Printer - Category 3 per Printer 138.69 138.69 138.69 138.69 138.69
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Exhibit A to Amendment 61

Attachment 10.1.5-A to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Attachment 5-A -- Post-Transition Phase Fees - Fixed Recurring Fees and
Baseline Resource Unit Rates by Service Tower
Year 4 Stub
Network Attached Printer - Category 4 per Printer 228.18 228.18 228.18 228.18 228.18
Copier Category 1 Per Copier 172.13 172.13 172.13 172.13 172.13
Copier Category 2 Per Copier 197.41 197.41 197.41 197.41 197.41
Copier Category 3 Per Copier 261.24 261.24 261.24 261.24 261.24
Copier Category 4 Per Copier 197.24 197.24 197.24 197.24 197.24
Copier Category 5 Per Copier 215.84 215.84 215.84 215.84 215.84
Copier Category 6 Per Copier 349.54 349.54 349.54 349.54 349.54
Copier Click Category 1A Per Click (Page) 0.0094 0.0094 0.0094 0.0094 0.0094
Copier Click Category 2A Per Click (Page) 0.0090 0.0090 0.0090 0.0090 0.0090
Copier Click Category 3A Per Click (Page) 0.0064 0.0064 0.0064 0.0064 0.0064
Copier Click Category 4A Per Click (Page) 0.0052 0.0052 0.0052 0.0052 0.0052
Copier Click Category 4B Per Click (Page) 0.0509 0.0509 0.0509 0.0509 0.0509
Copier Click Category 5A Per Click (Page) 0.0052 0.0052 0.0052 0.0052 0.0052
Copier Click Category 5B Per Click (Page) 0.0509 0.0509 0.0509 0.0509 0.0509
Copier Click Category 6A Per Click (Page) 0.0059 0.0059 0.0059 0.0059 0.0059
Copier Click Category 6B Per Click (Page) 0.0509 0.0509 0.0509 0.0509 0.0509
IMACs for PCs Qty of IMACs 106.32 106.32 106.32 106.32 106.32
Messaging
Management Services Fixed Recurring 0 0 0 0 0
Messaging & Mailbox Services Qty of email boxes 10.38 10.38 10.38 10.38 10.38
Legacy Email Services Qty of Legacy Email Boxes N/A 3.00 3.00 3.00 3.00
Data Network
Management Services Fixed Recurring 1,386,401 1,047,107 1,047,107 1,047,107 1,047,107
User/Device Ports # of Ports 30.06 N/A N/A N/A N/A
IMACs for Data Network Qty per IMACs 16.51 16.51 16.51 16.51 16.51
WAN — 128Kbps per Circuit N/A 589.74 589.74 589.74 589.74
WAN — 256Kbps per Circuit N/A 621.77 621.77 621.77 621.77
WAN — 512Kbps per Circuit N/A 647.69 647.69 647.69 647.69
WAN — 768Kbps per Circuit N/A 842.04 842.04 842.04 842.04
WAN — 1.024Mbps per Circuit N/A 874.70 874.70 874.70 874.70
WAN — 1.536Mbps per Circuit N/A 973.19 973.19 973.19 973.19
WAN — 3.072Mbps per Circuit N/A 2,013.43 2,013.43 2,013.43 2,013.43
WAN — 4.608 Mbps per Circuit N/A 2,651.20 2,651.20 2,651.20 2,651.20
WAN — 6.144Mbps per Circuit N/A 3,233.31 3,233.31 3,233.31 3,233.31
WAN — 45Mbps per Circuit N/A 5,558.71 5,558.71 5,558.71 5,558.71
WAN — 50Mbps per Circuit N/A 8,751.95 8,751.95 8,751.95 8,751.95
WAN — 150 Mbps - 155Mbps per Circuit N/A 15,027.50 15,027.50 15,027.50 15,027.50
Legacy WAN per Legacy Circuit N/A 77.13 77.13 77.13 77.13
LAN - <=24 Ports per Site N/A 108.99 108.99 108.99 108.99
LAN - 25-50 Ports per Site N/A 347.83 347.83 347.83 347.83
LAN - 51-200 Ports per Site N/A 1,425.91 1,425.91 1,425.91 1,425.91
LAN - 201-500 Ports per Site N/A 3,462.91 3,462.91 3,462.91 3,462.91
LAN - 501-2000 Ports per Site N/A 16,662.11 16,662.11 16,662.11 16,662.11
Legacy LAN per Legacy Csite N/A 35.11 35.11 35.11 35.11
Managed Router - Service Initiation and Move — 64Kbps Per Router (Non-Recurring) N/A N/A N/A N/A N/A
Managed Router - Service Initiation and Move — 128Kbps Per Router (Non-Recurring) N/A N/A N/A N/A N/A
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Attachment 10.1.5-A to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Attachment 5-A -- Post-Transition Phase Fees - Fixed Recurring Fees and
Baseline Resource Unit Rates by Service Tower
Network Attached Printer - Category 4 per Printer 228.18 228.18 228.18 228.18 228.18
Copier Category 1 Per Copier 172.13 172.13 172.13 172.13 172.13
Copier Category 2 Per Copier 197.41 197.41 197.41 197.41 197.41
Copier Category 3 Per Copier 261.24 261.24 261.24 261.24 261.24
Copier Category 4 Per Copier 197.24 197.24 197.24 197.24 197.24
Copier Category 5 Per Copier 215.84 215.84 215.84 215.84 215.84
Copier Category 6 Per Copier 349.54 349.54 349.54 349.54 349.54
Copier Click Category 1A Per Click (Page) 0.0094 0.0094 0.0094 0.0094 0.0094
Copier Click Category 2A Per Click (Page) 0.0090 0.0090 0.0090 0.0090 0.0090
Copier Click Category 3A Per Click (Page) 0.0064 0.0064 0.0064 0.0064 0.0064
Copier Click Category 4A Per Click (Page) 0.0052 0.0052 0.0052 0.0052 0.0052
Copier Click Category 4B Per Click (Page) 0.0509 0.0509 0.0509 0.0509 0.0509
Copier Click Category 5A Per Click (Page) 0.0052 0.0052 0.0052 0.0052 0.0052
Copier Click Category 5B Per Click (Page) 0.0509 0.0509 0.0509 0.0509 0.0509
Copier Click Category 6A Per Click (Page) 0.0059 0.0059 0.0059 0.0059 0.0059
Copier Click Category 6B Per Click (Page) 0.0509 0.0509 0.0509 0.0509 0.0509
IMACs for PCs Qty of IMACs 106.32 106.32 106.32 106.32 106.32
Messaging
Management Services Fixed Recurring 0 0 0 0 0
Messaging & Mailbox Services Qty of email boxes 10.38 10.38 10.38 10.38 10.38
Legacy Email Services Qty of Legacy Email Boxes 3.00 3.00 3.00 3.00 3.00
Data Network
Management Services Fixed Recurring 1,047,107 1,047,107 1,047,107 1,047,107 1,047,107
User/Device Ports # of Ports N/A N/A N/A N/A N/A
IMACs for Data Network Qty per IMACs 16.51 16.51 16.51 16.51 16.51
WAN — 128Kbps per Circuit 589.74 589.74 589.74 589.74 589.74
WAN — 256Kbps per Circuit 621.77 621.77 621.77 621.77 621.77
WAN — 512Kbps per Circuit 647.69 647.69 647.69 647.69 647.69
WAN — 768Kbps per Circuit 842.04 842.04 842.04 842.04 842.04
WAN — 1.024Mbps per Circuit 874.70 874.70 874.70 874.70 874.70
WAN — 1.536Mbps per Circuit 973.19 973.19 973.19 973.19 973.19
WAN — 3.072Mbps per Circuit 2,013.43 2,013.43 2,013.43 2,013.43 2,013.43
WAN — 4.608 Mbps per Circuit 2,651.20 2,651.20 2,651.20 2,651.20 2,651.20
WAN — 6.144Mbps per Circuit 3,233.31 3,233.31 3,233.31 3,233.31 3,233.31
WAN — 45Mbps per Circuit 5,558.71 5,558.71 5,558.71 5,558.71 5,558.71
WAN — 50Mbps per Circuit 8,751.95 8,751.95 8,751.95 8,751.95 8,751.95
WAN — 150 Mbps - 155Mbps per Circuit 15,027.50 15,027.50 15,027.50 15,027.50 15,027.50
Legacy WAN per Legacy Circuit 77.13 77.13 77.13 77.13 77.13
LAN - <=24 Ports per Site 108.99 108.99 108.99 108.99 108.99
LAN - 25-50 Ports per Site 347.83 347.83 347.83 347.83 347.83
LAN - 51-200 Ports per Site 1,425.91 1,425.91 1,425.91 1,425.91 1,425.91
LAN - 201-500 Ports per Site 3,462.91 3,462.91 3,462.91 3,462.91 3,462.91
LAN - 501-2000 Ports per Site 16,662.11 16,662.11 16,662.11 16,662.11 16,662.11
Legacy LAN per Legacy Csite 35.11 35.11 35.11 35.11 35.11
Managed Router - Service Initiation and Move — 64Kbps Per Router (Non-Recurring) N/A N/A N/A N/A N/A
Managed Router - Service Initiation and Move — 128Kbps Per Router (Non-Recurring) N/A N/A N/A N/A N/A
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Exhibit A to Amendment 61

Attachment 10.1.5-A to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Attachment 5-A -- Post-Transition Phase Fees - Fixed Recurring Fees and
Baseline Resource Unit Rates by Service Tower
Unit Year 4 Stub

Managed Router - Service Initiation and Move — 256Kbps Per Router (Non-Recurring) N/A N/A N/A N/A N/A
Managed Router - Service Initiation and Move — 512Kbps Per Router (Non-Recurring) N/A N/A N/A N/A N/A
Managed Router - Service Initiation and Move — 768Kbps Per Router (Non-Recurring) N/A N/A N/A N/A N/A
Managed Router - Service Initiation and Move — 1.536Mbps Per Router (Non-Recurring) N/A N/A N/A N/A N/A
Managed Router - Service Initiation and Move — 3.072Mbps Per Router (Non-Recurring) N/A N/A N/A N/A N/A
Managed Router - Service Initiation and Move — 6.144Mbps Per Router (Non-Recurring) N/A N/A N/A N/A N/A
Managed Router - Service Initiation and Move — 45Mbps Per Router (Non-Recurring) N/A N/A N/A N/A N/A
Managed Router — 64Kbps Per Router (Recurring) 195.18 195.18 195.18 195.18 195.18
Managed Router — 128Kbps Per Router (Recurring) 589.74 589.74 589.74 589.74 589.74
Managed Router — 256Kbps Per Router (Recurring) N/A N/A N/A N/A N/A
Managed Router — 512Kbps Per Router (Recurring) N/A N/A N/A N/A N/A
Managed Router — 768Kbps Per Router (Recurring) N/A N/A N/A N/A N/A
Managed Router — 1.536Mbps Per Router (Recurring) 973.19 973.19 973.19 973.19 973.19
Managed Router — 3.072Mbps Per Router (Recurring) 2,013.43 2,013.43 2,013.43 2,013.43 2,013.43
Managed Router — 6.144Mbps Per Router (Recurring) N/A N/A N/A N/A N/A
Managed Router — 45Mbps Per Router (Recurring) N/A N/A N/A N/A N/A
Managed Router Internet Access — 64Kbps Per Managed Router 106.25 106.25 106.25 106.25 106.25
Managed Router Internet Access — 128Kbps Per Managed Router N/A N/A N/A N/A N/A
Managed Router Internet Access — 256Kbps Per Managed Router N/A N/A N/A N/A N/A
Managed Router Internet Access — 512Kbps Per Managed Router N/A N/A N/A N/A N/A
Managed Router Internet Access — 768Kbps Per Managed Router N/A N/A N/A N/A N/A
Managed Router Internet Access — 1.536Mbps Per Managed Router 183.60 183.60 183.60 183.60 183.60
Managed Router Internet Access — 3.072Mbps Per Managed Router 441.77 441.77 441.77 441.77 441.77
Managed Router Internet Access — 6.144Mbps Per Managed Router N/A N/A N/A N/A N/A
Managed Router Internet Access — 45Mbps Per Managed Router N/A N/A N/A N/A N/A
Secure Light Weight Access Point (LWAP) - One-time Qty of Secure LWAPS 631.05 631.05 631.05 631.05 631.05
Upgrade to Secure Light Weight Access Point (LWAP) - One-time  |Qty of Secure LWAPS 518.90 518.90 518.90 518.90 518.90

. . . . Qty of Secure LWAPS
Secure Light Weight Access Point (LWAP) - Recurring deployed 12281 12281 12281 12281 12281
Voice Network
Management Services Fixed Recurring 614,703 614,703 614,593 614,593 614,593
CHVS - VolIP Service Initiation Qty of VoIP Service Initiations 51.75 51.75 51.75 51.75 51.75
CHVS - VolIP Basic Phone Set Qty of Basic Phone Sets 18.72 18.72 18.72 18.72 18.72
CHVS - VolIP Standard Phone Set Qty of Standard Phone Sets 23.32 23.32 23.32 23.32 23.32
CHVS - VolP Enhanced Phone Set Qty of Enhanced Phone Sets 25.67 25.67 25.67 25.67 25.67
CHVS - VolP Receptionist Phone Set Qty of Receptionist Phone Setg 59.96 59.96 59.96 59.96 59.96
CHVS - VolIP Conference Phone Set Qty of Conference Phone Sets 36.88 36.88 36.88 36.88 36.88
CHVS - VoIP IMAC Qty of VolP Moves/Changes/Aq 10.35 10.35 10.35 10.35 10.35
CHVS - Unified Messaging Feature Instance 1.81 1.81 1.81 1.81 1.81
CHVS - Auto Attendant Feature Instance 31.05 31.05 31.05 31.05 31.05
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Exhibit A to Amendment 61
Attachment 10.1.5-A to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Attachment 5-A -- Post-Transition Phase Fees - Fixed Recurring Fees and
Baseline Resource Unit Rates by Service Tower
Unit Year 10 Year 11 Year 12 Year 13

Managed Router - Service Initiation and Move — 256Kbps Per Router (Non-Recurring) N/A N/A N/A N/A N/A
Managed Router - Service Initiation and Move — 512Kbps Per Router (Non-Recurring) N/A N/A N/A N/A N/A
Managed Router - Service Initiation and Move — 768Kbps Per Router (Non-Recurring) N/A N/A N/A N/A N/A
Managed Router - Service Initiation and Move — 1.536Mbps Per Router (Non-Recurring) N/A N/A N/A N/A N/A
Managed Router - Service Initiation and Move — 3.072Mbps Per Router (Non-Recurring) N/A N/A N/A N/A N/A
Managed Router - Service Initiation and Move — 6.144Mbps Per Router (Non-Recurring) N/A N/A N/A N/A N/A
Managed Router - Service Initiation and Move — 45Mbps Per Router (Non-Recurring) N/A N/A N/A N/A N/A
Managed Router — 64Kbps Per Router (Recurring) 195.18 195.18 195.18 195.18 195.18
Managed Router — 128Kbps Per Router (Recurring) 589.74 589.74 589.74 589.74 589.74
Managed Router — 256Kbps Per Router (Recurring) N/A N/A N/A N/A N/A
Managed Router — 512Kbps Per Router (Recurring) N/A N/A N/A N/A N/A
Managed Router — 768Kbps Per Router (Recurring) N/A N/A N/A N/A N/A
Managed Router — 1.536Mbps Per Router (Recurring) 973.19 973.19 973.19 973.19 973.19
Managed Router — 3.072Mbps Per Router (Recurring) 2,013.43 2,013.43 2,013.43 2,013.43 2,013.43
Managed Router — 6.144Mbps Per Router (Recurring) N/A N/A N/A N/A N/A
Managed Router — 45Mbps Per Router (Recurring) N/A N/A N/A N/A N/A
Managed Router Internet Access — 64Kbps Per Managed Router 106.25 106.25 106.25 106.25 106.25
Managed Router Internet Access — 128Kbps Per Managed Router N/A N/A N/A N/A N/A
Managed Router Internet Access — 256Kbps Per Managed Router N/A N/A N/A N/A N/A
Managed Router Internet Access — 512Kbps Per Managed Router N/A N/A N/A N/A N/A
Managed Router Internet Access — 768Kbps Per Managed Router N/A N/A N/A N/A N/A
Managed Router Internet Access — 1.536Mbps Per Managed Router 183.60 183.60 183.60 183.60 183.60
Managed Router Internet Access — 3.072Mbps Per Managed Router 441.77 441.77 441.77 441.77 441.77
Managed Router Internet Access — 6.144Mbps Per Managed Router N/A N/A N/A N/A N/A
Managed Router Internet Access — 45Mbps Per Managed Router N/A N/A N/A N/A N/A
Secure Light Weight Access Point (LWAP) - One-time Qty of Secure LWAPS 631.05 631.05 631.05 631.05 631.05
Upgrade to Secure Light Weight Access Point (LWAP) - One-time  |Qty of Secure LWAPS 518.90 518.90 518.90 518.90 518.90

. . . . Qty of Secure LWAPS
Secure Light Weight Access Point (LWAP) - Recurring deployed 12281 12281 12281 12281 12281
Voice Network
Management Services Fixed Recurring 614,593 614,593 614,593 614,593 614,593
CHVS - VolIP Service Initiation Qty of VoIP Service Initiations 51.75 51.75 51.75 51.75 51.75
CHVS - VolIP Basic Phone Set Qty of Basic Phone Sets 18.72 18.72 18.72 18.72 18.72
CHVS - VolIP Standard Phone Set Qty of Standard Phone Sets 23.32 23.32 23.32 23.32 23.32
CHVS - VolP Enhanced Phone Set Qty of Enhanced Phone Sets 25.67 25.67 25.67 25.67 25.67
CHVS - VolP Receptionist Phone Set Qty of Receptionist Phone Setg 59.96 59.96 59.96 59.96 59.96
CHVS - VolIP Conference Phone Set Qty of Conference Phone Sets 36.88 36.88 36.88 36.88 36.88
CHVS - VoIP IMAC Qty of VolP Moves/Changes/Adg 10.35 10.35 10.35 10.35 10.35
CHVS - Unified Messaging Feature Instance 1.81 1.81 1.81 1.81 1.81
CHVS - Auto Attendant Feature Instance 31.05 31.05 31.05 31.05 31.05
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5-A -- Post-Transition Phase Fees - Fixed Recurring Fees and

Baseline Resource Unit Rates by Service Tower

Exhibit A to Amendment 61

Attachment 10.1.5-A to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Unit Year 4 Stub
UCaaS Basic VOIP Service Qty of Basic Phone Sets 27.06 27.06 27.06 27.06 27.06
UCaaS Basic Service Option Qty of Basic Phone Sets 22.56 22.56 22.56 22.56 22.56
UCaaS Standard Service Qty of Standard Phone Sets 31.54 31.54 31.54 31.54 31.54
UCaaS Standard Service Option Qty of Standard Phone Sets 25.01 25.01 25.01 25.01 25.01
UCaaS Enhanced Service Qty of Enhanced Phone Sets 32.74 32.74 32.74 32.74 32.74
UCaaS Enhanced VOIP Option Qty of Enhanced Phone Sets 25.01 25.01 25.01 25.01 25.01
UCaasS Receptionist VOIP Service Qty of Receptionist Phone Sets 56.80 56.80 56.80 56.80 56.80
UCaaS Receptionist VOIP Service Option Qty of Receptionist Phone Sets 25.01 25.01 25.01 25.01 25.01
UCaaS Conference VOIP Service Qty of Conference Phone Sets 38.70 38.70 38.70 38.70 38.70
UCaaS Conference VOIP Service Option Qty of Conference Phone Sets 22.56 22.56 22.56 22.56 22.56
UCaaS On-Site IMAC Qty of IMACs 50.00 50.00 50.00 50.00 50.00
UCaaS Remote IMAC Qty of IMACs 10.00 10.00 10.00 10.00 10.00
UCaaS Auto Attendant Instance 55.00 55.00 55.00 55.00 55.00
Reservationless Audio Conferencing - Tier | Per Minute 0.0383 0.0383 0.0383 0.0383 0.0383
Reservationless Audio Conferencing - Tier Il Per Minute 0.0352 0.0352 0.0352 0.0352 0.0352
Reservationless Audio Conferencing - Tier IlI Per Minute N/A N/A N/A N/A N/A
Operator Assisted Audio Conferencing Per Minute 0.1542 0.1542 0.1542 0.1542 0.1542
Special Event Audio Conferencing Per Minute N/A N/A N/A N/A N/A
Conference Record Option Per Minute N/A N/A N/A N/A N/A
Audio Conferencing - No Show Fee Per Participant N/A N/A N/A N/A N/A
Audio Conferencing - Approved Participant List Per Participant N/A N/A N/A N/A N/A
) . ) - Per Request for a CD or a
Audio Conferencing Media Storage - Digital Digital Download N/A N/A N/A N/A N/A
Audio Conferencing Media Storage - CD Indexing Per CD N/A N/A N/A N/A N/A
Audio Conferencing Media Storage - Tape Per Request for Tape N/A N/A N/A N/A N/A
. . - . . . Per 15 minute increment of
Audio Conferencing Transcription Service - 48 Business Hr Delivery Audio Conference N/A N/A N/A N/A N/A
. . - . . . Per 15 minute increment of
Audio Conferencing Transcription Service - 24 Business Hr Delivery Audio Conference N/A N/A N/A N/A N/A
. . - . . . Per 15 minute increment of
Audio Conferencing Transcription Service - 12 Business Hr Delivery Audio Conference N/A N/A N/A N/A N/A
. . - . . . Per 15 minute increment of
Audio Conferencing Transcription Service - 3 Business Hr Delivery Audio Conference N/A N/A N/A N/A N/A
Audio Conferencing Transcription Service - Q&A Session Per Request N/A N/A N/A N/A N/A
Audio Conferencing Transcription Service - Fax Delivery Per Request N/A N/A N/A N/A N/A
Meeting Center Data Conferencing Per Minute N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing CU - Tier | Per Concurrent User N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing CU - Tier Il Per Concurrent User N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing CU - Tier IlI Per Concurrent User N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing CU - Tier IV Per Concurrent User N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing CU - Tier V Per Concurrent User N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing CU - Tier VI Per Concurrent User N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing Overage Per Quarter Hour per User N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing NH15 - Tier | Per Named Host N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing NH15 - Tier I Per Named Host N/A N/A N/A N/A N/A
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5-A -- Post-Transition Phase Fees - Fixed Recurring Fees and

Baseline Resource Unit Rates by Service Tower

Exhibit A to Amendment 61
Attachment 10.1.5-A to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Unit Year 10 Year 11 Year 12 Year 13
UCaaS Basic VOIP Service Qty of Basic Phone Sets 27.06 27.06 27.06 27.06 27.06
UCaaS Basic Service Option Qty of Basic Phone Sets 22.56 22.56 22.56 22.56 22.56
UCaaS Standard Service Qty of Standard Phone Sets 31.54 31.54 31.54 31.54 31.54
UCaaS Standard Service Option Qty of Standard Phone Sets 25.01 25.01 25.01 25.01 25.01
UCaaS Enhanced Service Qty of Enhanced Phone Sets 32.74 32.74 32.74 32.74 32.74
UCaaS Enhanced VOIP Option Qty of Enhanced Phone Sets 25.01 25.01 25.01 25.01 25.01
UCaasS Receptionist VOIP Service Qty of Receptionist Phone Sets 56.80 56.80 56.80 56.80 56.80
UCaaS Receptionist VOIP Service Option Qty of Receptionist Phone Sets 25.01 25.01 25.01 25.01 25.01
UCaaS Conference VOIP Service Qty of Conference Phone Sets 38.70 38.70 38.70 38.70 38.70
UCaaS Conference VOIP Service Option Qty of Conference Phone Sets 22.56 22.56 22.56 22.56 22.56
UCaaS On-Site IMAC Qty of IMACs 50.00 50.00 50.00 50.00 50.00
UCaaS Remote IMAC Qty of IMACs 10.00 10.00 10.00 10.00 10.00
UCaaS Auto Attendant Instance 55.00 55.00 55.00 55.00 55.00
Reservationless Audio Conferencing - Tier | Per Minute 0.0383 0.0383 0.0383 0.0383 0.0383
Reservationless Audio Conferencing - Tier Il Per Minute 0.0352 0.0352 0.0352 0.0352 0.0352
Reservationless Audio Conferencing - Tier IlI Per Minute N/A N/A N/A N/A N/A
Operator Assisted Audio Conferencing Per Minute 0.1542 0.1542 0.1542 0.1542 0.1542
Special Event Audio Conferencing Per Minute N/A N/A N/A N/A N/A
Conference Record Option Per Minute N/A N/A N/A N/A N/A
Audio Conferencing - No Show Fee Per Participant N/A N/A N/A N/A N/A
Audio Conferencing - Approved Participant List Per Participant N/A N/A N/A N/A N/A
) . ) - Per Request for a CD or a
Audio Conferencing Media Storage - Digital Digital Download N/A N/A N/A N/A N/A
Audio Conferencing Media Storage - CD Indexing Per CD N/A N/A N/A N/A N/A
Audio Conferencing Media Storage - Tape Per Request for Tape N/A N/A N/A N/A N/A
. . - . . . Per 15 minute increment of
Audio Conferencing Transcription Service - 48 Business Hr Delivery Audio Conference N/A N/A N/A N/A N/A
. . - . . . Per 15 minute increment of
Audio Conferencing Transcription Service - 24 Business Hr Delivery Audio Conference N/A N/A N/A N/A N/A
. . - . . . Per 15 minute increment of
Audio Conferencing Transcription Service - 12 Business Hr Delivery Audio Conference N/A N/A N/A N/A N/A
. . - . . . Per 15 minute increment of
Audio Conferencing Transcription Service - 3 Business Hr Delivery Audio Conference N/A N/A N/A N/A N/A
Audio Conferencing Transcription Service - Q&A Session Per Request N/A N/A N/A N/A N/A
Audio Conferencing Transcription Service - Fax Delivery Per Request N/A N/A N/A N/A N/A
Meeting Center Data Conferencing Per Minute N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing CU - Tier | Per Concurrent User N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing CU - Tier Il Per Concurrent User N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing CU - Tier IlI Per Concurrent User N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing CU - Tier IV Per Concurrent User N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing CU - Tier V Per Concurrent User N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing CU - Tier VI Per Concurrent User N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing Overage Per Quarter Hour per User N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing NH15 - Tier | Per Named Host N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing NH15 - Tier I Per Named Host N/A N/A N/A N/A N/A
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5-A -- Post-Transition Phase Fees - Fixed Recurring Fees and
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Exhibit A to Amendment 61
Attachment 10.1.5-A to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Unit Year 4 Stub
MeetingCenter Data Conferencing NH15 - Tier Il| Per Named Host N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing NH15 - Tier IV Per Named Host N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing NH15 - Tier V Per Named Host N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing NH15 - Tier VI Per Named Host N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing NH15 Overage Per Attendee per Meeting N/A N/A N/A N/A N/A
TrainingCenter NH30 - Tier | Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH30 - Tier Il Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH30 - Tier IlI Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH30 - Tier IV Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH30 - Tier V Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH30 - Tier VI Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH50 - Tier | Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH50 - Tier Il Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH50 - Tier 1l Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH50 - Tier IV Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH50 - Tier V Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH50 - Tier VI Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH100 - Tier | Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH100 - Tier Il Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH100 - Tier Ill Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH100 - Tier IV Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH100 - Tier V Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH100 - Tier VI Per Named Host N/A N/A N/A N/A N/A
TrainingCenter Overage Per Attendee per Meeting N/A N/A N/A N/A N/A
Security
Management Services Fixed Recurring 254,850 254,850 254,850 254,850 254,850
Number of Servers (All Classes) Total Server Count 268.10 268.10 268.10 268.10 268.10
Enterprise VPN 2-Factor Authentication Service (One-time) Per key fob issued N/A N/A N/A N/A N/A
Managed FW - Service Initiation and Move Per Firewall (Non-Recurring) N/A N/A N/A N/A N/A
Managed FW — <10 Users / <45Mbps Per Firewall (Recurring) N/A N/A N/A N/A N/A
Managed FW — Unlimited Users / <45Mbps Per Firewall (Recurring) N/A N/A N/A N/A N/A
Help Desk
Management Services Fixed Recurring 212,514 212,514 212,514 212,514 212,514
Help Desk Services Qty of PCs 9.48 9.48 9.48 9.48 9.48
Number of Legacy PCs and Servers Qty of PCs and Servers N/A 3.21 3.21 3.21 3.21
Internal Applications / Chargeback
Management Services Fixed Recurring 28,555 28,555 28,555 28,555 28,555
Support FTEs 10,443.93 10,443.93 10,443.93 10,443.93 10,443.93
Microsoft
Microsoft Fixed Fee Fixed Recurring 1,037,553 1,037,553 937,177 736,425 736,425
Fixed Price Adjustment -2,079,251 -2,079,251 -2,079,251 -2,079,251 -2,079,251
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5-A -- Post-Transition Phase Fees - Fixed Recurring Fees and

Baseline Resource Unit Rates by Service Tower
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Attachment 10.1.5-A to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Unit Year 10 Year 11 Year 12 Year 13
MeetingCenter Data Conferencing NH15 - Tier Il| Per Named Host N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing NH15 - Tier IV Per Named Host N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing NH15 - Tier V Per Named Host N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing NH15 - Tier VI Per Named Host N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing NH15 Overage Per Attendee per Meeting N/A N/A N/A N/A N/A
TrainingCenter NH30 - Tier | Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH30 - Tier Il Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH30 - Tier IlI Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH30 - Tier IV Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH30 - Tier V Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH30 - Tier VI Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH50 - Tier | Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH50 - Tier Il Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH50 - Tier 1l Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH50 - Tier IV Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH50 - Tier V Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH50 - Tier VI Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH100 - Tier | Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH100 - Tier Il Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH100 - Tier Ill Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH100 - Tier IV Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH100 - Tier V Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH100 - Tier VI Per Named Host N/A N/A N/A N/A N/A
TrainingCenter Overage Per Attendee per Meeting N/A N/A N/A N/A N/A
Security
Management Services Fixed Recurring 254,850 254,850 254,850 254,850 254,850
Number of Servers (All Classes) Total Server Count 268.10 268.10 268.10 268.10 268.10
Enterprise VPN 2-Factor Authentication Service (One-time) Per key fob issued N/A N/A N/A N/A N/A
Managed FW - Service Initiation and Move Per Firewall (Non-Recurring) N/A N/A N/A N/A N/A
Managed FW — <10 Users / <45Mbps Per Firewall (Recurring) N/A N/A N/A N/A N/A
Managed FW — Unlimited Users / <45Mbps Per Firewall (Recurring) N/A N/A N/A N/A N/A
Help Desk
Management Services Fixed Recurring 212,514 212,514 212,514 212,514 212,514
Help Desk Services Qty of PCs 9.48 9.48 9.48 9.48 9.48
Number of Legacy PCs and Servers Qty of PCs and Servers 3.21 3.21 3.21 3.21 3.21
Internal Applications / Chargeback
Management Services Fixed Recurring 28,555 28,555 28,555 28,555 28,555
Support FTEs 10,443.93 10,443.93 10,443.93 10,443.93 10,443.93
Microsoft
Microsoft Fixed Fee Fixed Recurring 736,425 736,425 736,425 736,425 736,425
Fixed Price Adjustment -2,079,251 -2,079,251 -2,079,251 -2,079,251 -2,079,251
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Exhibit A to Amendment 61
Attachment10.1.7 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Charges (ARC) Rates by Service Tower

Unit Year 4 Stub Year 5 Year 6 Year 7 Year 8
Data Center (Mainframe/Server)
Mainframe Processing
Mainframe Processing - z/OS Per installed MIPS 935.56 935.56 935.56 935.56 935.56
Mainframe Storage - z/OS Per Gbyte 5.30 5.30 5.30 5.30 5.30
Mainframe Tape Storage - z/OS Per Gbyte 1.24 1.24 1.24 1.24 1.24
Mainframe Processing - UNISYS Per installed HW/SW MIPS 213.47 213.47 213.47 213.47 213.47
Mainframe Storage - UNISYS Per Gbyte 5.45 5.45 5.45 5.45 5.45
Mainframe Tape Storage - UNISYS Per Gbyte 1.24 1.24 1.24 1.24 1.24
Mainframe Print CESC 1000 lines 0.99 0.99 0.99 0.99 0.99
Unix Servers UNIX
Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 951.64 808.90 808.90 808.90 808.90
Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 1,831.80 1,557.03 1,557.03 1,557.03 1,557.03
Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 5,5682.69 5,303.56 5,303.56 5,303.56 5,303.56
Unix Physical Enterprise (over 6 CPUs) Qty of Physical Unix Servers 7,722.14 7,722.15 7,722.15 7,722.15 7,722.15
Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers 808.89 687.56 687.56 687.56 687.56
Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 1,557.03 1,323.48 1,323.48 1,323.48 1,323.48
Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers 4,745.29 4,508.03 4,508.03 4,508.03 4,508.03
Unix Virtual Enterprise (over 6 CPUs) Qty of Virtual Unix Servers 6,563.82 6,563.83 6,563.83 6,563.83 6,563.83
Unix Servers - Disaster Recovery
Tier 1 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 951.64 951.64 951.64 951.64 951.64
Tier 1 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 1,831.80 1,831.80 1,831.80 1,831.80 1,831.80
Tier 1 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 5,582.69 5,582.69 5,582.69 5,582.69 5,582.69
Tier 1 DR - Unix Physical Enterprise (over 6 CPUs) [Qty of Physical Unix Servers 7,722.14 7,722.14 7,722.14 7,722.14 7,722.14
Tier 1 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers 808.89 808.89 808.89 808.89 808.89
Tier 1 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 1,557.03 1,557.03 1,557.03 1,557.03 1,557.03
Tier 1 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers 4,745.29 4,745.29 4,745.29 4,745.29 4,745.29
Tier 1 DR - Unix Virtual Enterprise (over 6 CPUs) [Qty of Virtual Unix Servers 6,563.82 6,563.82 6,563.82 6,563.82 6,563.82
Tier 2 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 761.31 761.31 761.31 761.31 761.31
Tier 2 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 1,465.44 1,465.44 1,465.44 1,465.44 1,465.44
Tier 2 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 4,466.15 4,466.15 4,466.15 4,466.15 4,466.15
Tier 2 DR - Unix Physical Enterprise (over 6 CPUs) [Qty of Physical Unix Servers 6,177.71 6,177.71 6,177.71 6,177.71 6,177.71
Tier 2 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers 647.11 647.11 647.11 647.11 647.11
Tier 2 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 1,245.62 1,245.62 1,245.62 1,245.62 1,245.62
Tier 2 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers 3,796.23 3,796.23 3,796.23 3,796.23 3,796.23
Tier 2 DR - Unix Virtual Enterprise (over 6 CPUs) [Qty of Virtual Unix Servers 5,251.06 5,251.06 5,251.06 5,251.06 5,251.06
Tier 3 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 666.15 666.15 666.15 666.15 666.15
Tier 3 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 1,282.26 1,282.26 1,282.26 1,282.26 1,282.26
Tier 3 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 3,907.88 3,907.88 3,907.88 3,907.88 3,907.88
Tier 3 DR - Unix Physical Enterprise (over 6 CPUs)|Qty of Physical Unix Servers 5,405.50 5,405.50 5,405.50 5,405.50 5,405.50
Tier 3 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers 566.22 566.22 566.22 566.22 566.22
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Exhibit A to Amendment 61
Attachment10.1.7 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Charges (ARC) Rates by Service Tower

Unit Year 9 Year 10 Year 11 Year 12 Year 13
Data Center (Mainframe/Server)
Mainframe Processing
Mainframe Processing - z/OS Per installed MIPS 935.56 935.56 935.56 935.56 935.56
Mainframe Storage - z/OS Per Gbyte 5.30 5.30 5.30 5.30 5.30
Mainframe Tape Storage - z/OS Per Gbyte 1.24 1.24 1.24 1.24 1.24
Mainframe Processing - UNISYS Per installed HW/SW MIPS 213.47 213.47 213.47 213.47 213.47
Mainframe Storage - UNISYS Per Gbyte 5.45 5.45 5.45 5.45 5.45
Mainframe Tape Storage - UNISYS Per Gbyte 1.24 1.24 1.24 1.24 1.24
Mainframe Print CESC 1000 lines 0.99 0.99 0.99 0.99 0.99
Unix Servers UNIX
Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 808.90 808.90 808.90 808.90 808.90
Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 1,557.03 1,557.03 1,557.03 1,557.03 1,557.03
Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 5,303.56 5,303.56 5,303.56 5,303.56 5,303.56
Unix Physical Enterprise (over 6 CPUs) Qty of Physical Unix Servers 7,722.15 7,722.15 7,722.15 7,722.15 7,722.15
Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers 687.56 687.56 687.56 687.56 687.56
Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 1,323.48 1,323.48 1,323.48 1,323.48 1,323.48
Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers 4,508.03 4,508.03 4,508.03 4,508.03 4,508.03
Unix Virtual Enterprise (over 6 CPUs) Qty of Virtual Unix Servers 6,563.83 6,563.83 6,563.83 6,563.83 6,563.83
Unix Servers - Disaster Recovery
Tier 1 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 951.64 951.64 951.64 951.64 951.64
Tier 1 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 1,831.80 1,831.80 1,831.80 1,831.80 1,831.80
Tier 1 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 5,582.69 5,582.69 5,582.69 5,582.69 5,582.69
Tier 1 DR - Unix Physical Enterprise (over 6 CPUs) [Qty of Physical Unix Servers 7,722.14 7,722.14 7,722.14 7,722.14 7,722.14
Tier 1 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers 808.89 808.89 808.89 808.89 808.89
Tier 1 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 1,557.03 1,557.03 1,557.03 1,557.03 1,557.03
Tier 1 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers 4,745.29 4,745.29 4,745.29 4,745.29 4,745.29
Tier 1 DR - Unix Virtual Enterprise (over 6 CPUs) [Qty of Virtual Unix Servers 6,563.82 6,563.82 6,563.82 6,563.82 6,563.82
Tier 2 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 761.31 761.31 761.31 761.31 761.31
Tier 2 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 1,465.44 1,465.44 1,465.44 1,465.44 1,465.44
Tier 2 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 4,466.15 4,466.15 4,466.15 4,466.15 4,466.15
Tier 2 DR - Unix Physical Enterprise (over 6 CPUs) [Qty of Physical Unix Servers 6,177.71 6,177.71 6,177.71 6,177.71 6,177.71
Tier 2 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers 647.11 647.11 647.11 647.11 647.11
Tier 2 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 1,245.62 1,245.62 1,245.62 1,245.62 1,245.62
Tier 2 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers 3,796.23 3,796.23 3,796.23 3,796.23 3,796.23
Tier 2 DR - Unix Virtual Enterprise (over 6 CPUs) [Qty of Virtual Unix Servers 5,251.06 5,251.06 5,251.06 5,251.06 5,251.06
Tier 3 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 666.15 666.15 666.15 666.15 666.15
Tier 3 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 1,282.26 1,282.26 1,282.26 1,282.26 1,282.26
Tier 3 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 3,907.88 3,907.88 3,907.88 3,907.88 3,907.88
Tier 3 DR - Unix Physical Enterprise (over 6 CPUs)|Qty of Physical Unix Servers 5,405.50 5,405.50 5,405.50 5,405.50 5,405.50
Tier 3 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers 566.22 566.22 566.22 566.22 566.22

Page 18 of 60

Commonwealth Confidential Information




Attachment 10.1.7 -- Post-Transition Phase Fees - Additional Resource

Exhibit A to Amendment 61
Attachment10.1.7 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Charges (ARC) Rates by Service Tower

Unit Year 4 Stub Year 5 Year 6 Year 7 Year 8
Tier 3 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 1,089.92 1,089.92 1,089.92 1,089.92 1,089.92
Tier 3 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers 3,321.70 3,321.70 3,321.70 3,321.70 3,321.70
Tier 3 DR - Unix Virtual Enterprise (over 6 CPUs) [Qty of Virtual Unix Servers 4,594.68 4,594.68 4,594.68 4,594.68 4,594.68
Tier 4 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 570.99 570.99 570.99 570.99 570.99
Tier 4 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 1,099.08 1,099.08 1,099.08 1,099.08 1,099.08
Tier 4 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 3,349.61 3,349.61 3,349.61 3,349.61 3,349.61
Tier 4 DR - Unix Physical Enterprise (over 6 CPUs) [Qty of Physical Unix Servers 4,633.29 4,633.29 4,633.29 4,633.29 4,633.29
Tier 4 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers 485.34 485.34 485.34 485.34 485.34
Tier 4 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 934.22 934.22 934.22 934.22 934.22
Tier 4 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers 2,847.17 2,847.17 2,847.17 2,847.17 2,847.17
Tier 4 DR - Unix Virtual Enterprise (over 6 CPUs) |Qty of Virtual Unix Servers 3,938.29 3,938.29 3,938.29 3,938.29 3,938.29
Tier 5 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 570.99 570.99 570.99 570.99 570.99
Tier 5 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 1,099.08 1,099.08 1,099.08 1,099.08 1,099.08
Tier 5 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 3,349.61 3,349.61 3,349.61 3,349.61 3,349.61
Tier 5 DR - Unix Physical Enterprise (over 6 CPUs)|Qty of Physical Unix Servers 4,633.29 4,633.29 4,633.29 4,633.29 4,633.29
Tier 5 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers 485.34 485.34 485.34 485.34 485.34
Tier 5 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 934.22 934.22 934.22 934.22 934.22
Tier 5 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers 2,847.17 2,847.17 2,847.17 2,847.17 2,847.17
Tier 5 DR - Unix Virtual Enterprise (over 6 CPUs) |Qty of Virtual Unix Servers 3,938.29 3,938.29 3,938.29 3,938.29 3,938.29
Tier 6 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 570.99 570.99 570.99 570.99 570.99
Tier 6 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 1,099.08 1,099.08 1,099.08 1,099.08 1,099.08
Tier 6 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 3,349.61 3,349.61 3,349.61 3,349.61 3,349.61
Tier 6 DR - Unix Physical Enterprise (over 6 CPUs) [Qty of Physical Unix Servers 4,633.29 4,633.29 4,633.29 4,633.29 4,633.29
Tier 6 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers 485.34 485.34 485.34 485.34 485.34
Tier 6 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 934.22 934.22 934.22 934.22 934.22
Tier 6 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers 2,847.17 2,847.17 2,847.17 2,847.17 2,847.17
Tier 6 DR - Unix Virtual Enterprise (over 6 CPUs) [Qty of Virtual Unix Servers 3,938.29 3,938.29 3,938.29 3,938.29 3,938.29
NT/Win&Other Servers NT/Win&Other
NT Win & Other Physical Small (1-2 CPUs) Qty of Physical NT Win & Other Servers 503.92 428.34 428.34 428.34 428.34
NT Win & Other Physical Medium (3-4 CPUs) Qty of Physical NT Win & Other Servers 970.35 824.80 824.80 824.80 824.80
NT Win & Other Physical Large (5-6 CPUs) Qty of Physical NT Win & Other Servers 1,404.06 1,404.06 1,404.06 1,404.06 1,404.06
NT Win & Other Physical Enterprise (over 6 CPUs) |Qty of Physical NT Win & Other Servers 1,942.14 1,845.04 1,845.04 1,845.04 1,845.04
NT Win & Other Virtual Small (1-2 CPUs) Qty of Virtual NT Win & Other Servers 428.33 364.09 364.09 364.09 364.09
NT Win & Other Virtual Medium (3-4 CPUs) Qty of Virtual NT Win & Other Servers 824.79 701.08 701.08 701.08 701.08
NT Win & Other Virtual Large (5-6 CPUs) Qty of Virtual NT Win & Other Servers 1,193.45 1,193.45 1,193.45 1,193.45 1,193.45
NT Win & Other Virtual Enterprise (over 6 CPUs) Qty of Virtual NT Win & Other Servers 1,650.82 1,568.28 1,568.28 1,568.28 1,568.28
NT Win & Other - Disaster Recovery
Tier 1 DR - NT Win & Other Physical Small (1-2 Qty of Physical NT Win & Other Servers
CPUs) 503.92 503.92 503.92 503.92 503.92
Tier 1 DR - NT Win & Other Physical Medium (3-4 |Qty of Physical NT Win & Other Servers
CPUs) 970.35 970.35 970.35 970.35 970.35
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Attachment10.1.7 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Charges (ARC) Rates by Service Tower

Unit Year 9 Year 10 Year 11 Year 12 Year 13
Tier 3 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 1,089.92 1,089.92 1,089.92 1,089.92 1,089.92
Tier 3 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers 3,321.70 3,321.70 3,321.70 3,321.70 3,321.70
Tier 3 DR - Unix Virtual Enterprise (over 6 CPUs) [Qty of Virtual Unix Servers 4,594.68 4,594.68 4,594.68 4,594.68 4,594.68
Tier 4 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 570.99 570.99 570.99 570.99 570.99
Tier 4 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 1,099.08 1,099.08 1,099.08 1,099.08 1,099.08
Tier 4 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 3,349.61 3,349.61 3,349.61 3,349.61 3,349.61
Tier 4 DR - Unix Physical Enterprise (over 6 CPUs) [Qty of Physical Unix Servers 4,633.29 4,633.29 4,633.29 4,633.29 4,633.29
Tier 4 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers 485.34 485.34 485.34 485.34 485.34
Tier 4 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 934.22 934.22 934.22 934.22 934.22
Tier 4 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers 2,847.17 2,847.17 2,847.17 2,847.17 2,847.17
Tier 4 DR - Unix Virtual Enterprise (over 6 CPUs) |Qty of Virtual Unix Servers 3,938.29 3,938.29 3,938.29 3,938.29 3,938.29
Tier 5 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 570.99 570.99 570.99 570.99 570.99
Tier 5 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 1,099.08 1,099.08 1,099.08 1,099.08 1,099.08
Tier 5 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 3,349.61 3,349.61 3,349.61 3,349.61 3,349.61
Tier 5 DR - Unix Physical Enterprise (over 6 CPUs)|Qty of Physical Unix Servers 4,633.29 4,633.29 4,633.29 4,633.29 4,633.29
Tier 5 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers 485.34 485.34 485.34 485.34 485.34
Tier 5 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 934.22 934.22 934.22 934.22 934.22
Tier 5 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers 2,847.17 2,847.17 2,847.17 2,847.17 2,847.17
Tier 5 DR - Unix Virtual Enterprise (over 6 CPUs) |Qty of Virtual Unix Servers 3,938.29 3,938.29 3,938.29 3,938.29 3,938.29
Tier 6 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 570.99 570.99 570.99 570.99 570.99
Tier 6 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 1,099.08 1,099.08 1,099.08 1,099.08 1,099.08
Tier 6 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 3,349.61 3,349.61 3,349.61 3,349.61 3,349.61
Tier 6 DR - Unix Physical Enterprise (over 6 CPUs) [Qty of Physical Unix Servers 4,633.29 4,633.29 4,633.29 4,633.29 4,633.29
Tier 6 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers 485.34 485.34 485.34 485.34 485.34
Tier 6 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 934.22 934.22 934.22 934.22 934.22
Tier 6 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers 2,847.17 2,847.17 2,847.17 2,847.17 2,847.17
Tier 6 DR - Unix Virtual Enterprise (over 6 CPUs) [Qty of Virtual Unix Servers 3,938.29 3,938.29 3,938.29 3,938.29 3,938.29
NT/Win&Other Servers NT/Win&Other
NT Win & Other Physical Small (1-2 CPUs) Qty of Physical NT Win & Other Servers 428.34 428.34 428.34 428.34 428.34
NT Win & Other Physical Medium (3-4 CPUs) Qty of Physical NT Win & Other Servers 824.80 824.80 824.80 824.80 824.80
NT Win & Other Physical Large (5-6 CPUs) Qty of Physical NT Win & Other Servers 1,404.06 1,404.06 1,404.06 1,404.06 1,404.06
NT Win & Other Physical Enterprise (over 6 CPUs) |Qty of Physical NT Win & Other Servers 1,845.04 1,845.04 1,845.04 1,845.04 1,845.04
NT Win & Other Virtual Small (1-2 CPUs) Qty of Virtual NT Win & Other Servers 364.09 364.09 364.09 364.09 364.09
NT Win & Other Virtual Medium (3-4 CPUs) Qty of Virtual NT Win & Other Servers 701.08 701.08 701.08 701.08 701.08
NT Win & Other Virtual Large (5-6 CPUs) Qty of Virtual NT Win & Other Servers 1,193.45 1,193.45 1,193.45 1,193.45 1,193.45
NT Win & Other Virtual Enterprise (over 6 CPUs) Qty of Virtual NT Win & Other Servers 1,568.28 1,568.28 1,568.28 1,568.28 1,568.28
NT Win & Other - Disaster Recovery
Tier 1 DR - NT Win & Other Physical Small (1-2 Qty of Physical NT Win & Other Servers
CPUs) 503.92 503.92 503.92 503.92 503.92
Tier 1 DR - NT Win & Other Physical Medium (3-4 |Qty of Physical NT Win & Other Servers
CPUs) 970.35 970.35 970.35 970.35 970.35
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Charges (ARC) Rates by Service Tower

Unit Year 4 Stub Year 5 Year 6 Year 7 Year 8

Tier 1 DR - NT Win & Other Physical Large (5-6 Qty of Physical NT Win & Other Servers

CPUs) 1,404.06 1,404.06 1,404.06 1,404.06 1,404.06
Tier 1 DR - NT Win & Other Physical Enterprise Qty of Physical NT Win & Other Servers

(over 6 CPUs) 1,942.14 1,942.14 1,942.14 1,942.14 1,942.14
Tier 1 DR - NT Win & Other Virtual Small (1-2 Qty of Virtual NT Win & Other Servers

CPUs) 428.33 428.33 428.33 428.33 428.33
Tier 1 DR - NT Win & Other Virtual Medium (3-4 Qty of Virtual NT Win & Other Servers

CPUs) 824.79 824.79 824.79 824.79 824.79
Tier 1 DR - NT Win & Other Virtual Large (5-6 Qty of Virtual NT Win & Other Servers

CPUs) 1,193.45 1,193.45 1,193.45 1,193.45 1,193.45
Tier 1 DR - NT Win & Other Virtual Enterprise Qty of Virtual NT Win & Other Servers

(over 6 CPUs) 1,650.82 1,650.82 1,650.82 1,650.82 1,650.82
Tier 2 DR - NT Win & Other Physical Small (1-2 Qty of Physical NT Win & Other Servers

CPUs) 403.13 403.13 403.13 403.13 403.13
Tier 2 DR - NT Win & Other Physical Medium (3-4 |Qty of Physical NT Win & Other Servers

CPUs) 776.28 776.28 776.28 776.28 776.28
Tier 2 DR - NT Win & Other Physical Large (5-6 Qty of Physical NT Win & Other Servers

CPUs) 1,123.24 1,123.24 1,123.24 1,123.24 1,123.24
Tier 2 DR - NT Win & Other Physical Enterprise Qty of Physical NT Win & Other Servers

(over 6 CPUs) 1,553.72 1,653.72 1,553.72 1,653.72 1,5653.72
Tier 2 DR - NT Win & Other Virtual Small (1-2 Qty of Virtual NT Win & Other Servers

CPUs) 342.66 342.66 342.66 342.66 342.66
Tier 2 DR - NT Win & Other Virtual Medium (3-4 Qty of Virtual NT Win & Other Servers

CPUs) 659.84 659.84 659.84 659.84 659.84
Tier 2 DR - NT Win & Other Virtual Large (5-6 Qty of Virtual NT Win & Other Servers

CPUs) 954.76 954.76 954.76 954.76 954.76
Tier 2 DR - NT Win & Other Virtual Enterprise Qty of Virtual NT Win & Other Servers

(over 6 CPUs) 1,320.66 1,320.66 1,320.66 1,320.66 1,320.66
Tier 3 DR - NT Win & Other Physical Small (1-2 Qty of Physical NT Win & Other Servers

CPUs) 352.74 352.74 352.74 352.74 352.74
Tier 3 DR - NT Win & Other Physical Medium (3-4 |Qty of Physical NT Win & Other Servers

CPUs) 679.25 679.25 679.25 679.25 679.25
Tier 3 DR - NT Win & Other Physical Large (5-6 Qty of Physical NT Win & Other Servers

CPUs) 982.85 982.85 982.85 982.85 982.85
Tier 3 DR - NT Win & Other Physical Enterprise Qty of Physical NT Win & Other Servers

(over 6 CPUs) 1,359.50 1,359.50 1,359.50 1,359.50 1,359.50
Tier 3 DR - NT Win & Other Virtual Small (1-2 Qty of Virtual NT Win & Other Servers

CPUs) 299.83 299.83 299.83 299.83 299.83
Tier 3 DR - NT Win & Other Virtual Medium (3-4 Qty of Virtual NT Win & Other Servers

CPUs) 577.36 577.36 577.36 577.36 577.36
Tier 3 DR - NT Win & Other Virtual Large (5-6 Qty of Virtual NT Win & Other Servers

CPUs) 835.42 835.42 835.42 835.42 835.42
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Exhibit A to Amendment 61
Attachment10.1.7 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Charges (ARC) Rates by Service Tower

Unit Year 9 Year 10 Year 11 Year 12 Year 13

Tier 1 DR - NT Win & Other Physical Large (5-6 Qty of Physical NT Win & Other Servers

CPUs) 1,404.06 1,404.06 1,404.06 1,404.06 1,404.06
Tier 1 DR - NT Win & Other Physical Enterprise Qty of Physical NT Win & Other Servers

(over 6 CPUs) 1,942.14 1,942.14 1,942.14 1,942.14 1,942.14
Tier 1 DR - NT Win & Other Virtual Small (1-2 Qty of Virtual NT Win & Other Servers

CPUs) 428.33 428.33 428.33 428.33 428.33
Tier 1 DR - NT Win & Other Virtual Medium (3-4 Qty of Virtual NT Win & Other Servers

CPUs) 824.79 824.79 824.79 824.79 824.79
Tier 1 DR - NT Win & Other Virtual Large (5-6 Qty of Virtual NT Win & Other Servers

CPUs) 1,193.45 1,193.45 1,193.45 1,193.45 1,193.45
Tier 1 DR - NT Win & Other Virtual Enterprise Qty of Virtual NT Win & Other Servers

(over 6 CPUs) 1,650.82 1,650.82 1,650.82 1,650.82 1,650.82
Tier 2 DR - NT Win & Other Physical Small (1-2 Qty of Physical NT Win & Other Servers

CPUs) 403.13 403.13 403.13 403.13 403.13
Tier 2 DR - NT Win & Other Physical Medium (3-4 |Qty of Physical NT Win & Other Servers

CPUs) 776.28 776.28 776.28 776.28 776.28
Tier 2 DR - NT Win & Other Physical Large (5-6 Qty of Physical NT Win & Other Servers

CPUs) 1,123.24 1,123.24 1,123.24 1,123.24 1,123.24
Tier 2 DR - NT Win & Other Physical Enterprise Qty of Physical NT Win & Other Servers

(over 6 CPUs) 1,553.72 1,653.72 1,553.72 1,653.72 1,5653.72
Tier 2 DR - NT Win & Other Virtual Small (1-2 Qty of Virtual NT Win & Other Servers

CPUs) 342.66 342.66 342.66 342.66 342.66
Tier 2 DR - NT Win & Other Virtual Medium (3-4 Qty of Virtual NT Win & Other Servers

CPUs) 659.84 659.84 659.84 659.84 659.84
Tier 2 DR - NT Win & Other Virtual Large (5-6 Qty of Virtual NT Win & Other Servers

CPUs) 954.76 954.76 954.76 954.76 954.76
Tier 2 DR - NT Win & Other Virtual Enterprise Qty of Virtual NT Win & Other Servers

(over 6 CPUs) 1,320.66 1,320.66 1,320.66 1,320.66 1,320.66
Tier 3 DR - NT Win & Other Physical Small (1-2 Qty of Physical NT Win & Other Servers

CPUs) 352.74 352.74 352.74 352.74 352.74
Tier 3 DR - NT Win & Other Physical Medium (3-4 |Qty of Physical NT Win & Other Servers

CPUs) 679.25 679.25 679.25 679.25 679.25
Tier 3 DR - NT Win & Other Physical Large (5-6 Qty of Physical NT Win & Other Servers

CPUs) 982.85 982.85 982.85 982.85 982.85
Tier 3 DR - NT Win & Other Physical Enterprise Qty of Physical NT Win & Other Servers

(over 6 CPUs) 1,359.50 1,359.50 1,359.50 1,359.50 1,359.50
Tier 3 DR - NT Win & Other Virtual Small (1-2 Qty of Virtual NT Win & Other Servers

CPUs) 299.83 299.83 299.83 299.83 299.83
Tier 3 DR - NT Win & Other Virtual Medium (3-4 Qty of Virtual NT Win & Other Servers

CPUs) 577.36 577.36 577.36 577.36 577.36
Tier 3 DR - NT Win & Other Virtual Large (5-6 Qty of Virtual NT Win & Other Servers

CPUs) 835.42 835.42 835.42 835.42 835.42
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Attachment 10.1.7 -- Post-Transition Phase Fees - Additional Resource

Charges (ARC) Rates by Service Tower

Unit Year 4 Stub Year 5 Year 6 Year 7 Year 8

Tier 3 DR - NT Win & Other Virtual Enterprise Qty of Virtual NT Win & Other Servers

(over 6 CPUs) 1,155.57 1,155.57 1,155.57 1,155.57 1,155.57
Tier 4 DR - NT Win & Other Physical Small (1-2 Qty of Physical NT Win & Other Servers

CPUs) 302.35 302.35 302.35 302.35 302.35
Tier 4 DR - NT Win & Other Physical Medium (3-4 |Qty of Physical NT Win & Other Servers

CPUs) 582.21 582.21 582.21 582.21 582.21
Tier 4 DR - NT Win & Other Physical Large (5-6 Qty of Physical NT Win & Other Servers

CPUs) 842.44 842.44 842.44 842.44 842.44
Tier 4 DR - NT Win & Other Physical Enterprise Qty of Physical NT Win & Other Servers

(over 6 CPUs) 1,165.28 1,165.28 1,165.28 1,165.28 1,165.28
Tier 4 DR - NT Win & Other Virtual Small (1-2 Qty of Virtual NT Win & Other Servers

CPUs) 257.00 257.00 257.00 257.00 257.00
Tier 4 DR - NT Win & Other Virtual Medium (3-4  |Qty of Virtual NT Win & Other Servers

CPUs) 494.88 494.88 494.88 494.88 494.88
Tier 4 DR - NT Win & Other Virtual Large (5-6 Qty of Virtual NT Win & Other Servers

CPUs) 716.07 716.07 716.07 716.07 716.07
Tier 4 DR - NT Win & Other Virtual Enterprise Qty of Virtual NT Win & Other Servers

(over 6 CPUs) 990.49 990.49 990.49 990.49 990.49
Tier 5 DR - NT Win & Other Physical Small (1-2 Qty of Physical NT Win & Other Servers

CPUs) 302.35 302.35 302.35 302.35 302.35
Tier 5 DR - NT Win & Other Physical Medium (3-4 |Qty of Physical NT Win & Other Servers

CPUs) 582.21 582.21 582.21 582.21 582.21
Tier 5 DR - NT Win & Other Physical Large (5-6 Qty of Physical NT Win & Other Servers

CPUs) 842.44 842.44 842.44 842.44 842.44
Tier 5 DR - NT Win & Other Physical Enterprise Qty of Physical NT Win & Other Servers

(over 6 CPUs) 1,165.28 1,165.28 1,165.28 1,165.28 1,165.28
Tier 5 DR - NT Win & Other Virtual Small (1-2 Qty of Virtual NT Win & Other Servers

CPUs) 257.00 257.00 257.00 257.00 257.00
Tier 5 DR - NT Win & Other Virtual Medium (3-4  [Qty of Virtual NT Win & Other Servers

CPUs) 494.88 494.88 494.88 494.88 494.88
Tier 5 DR - NT Win & Other Virtual Large (5-6 Qty of Virtual NT Win & Other Servers

CPUs) 716.07 716.07 716.07 716.07 716.07
Tier 5 DR - NT Win & Other Virtual Enterprise Qty of Virtual NT Win & Other Servers

(over 6 CPUs) 990.49 990.49 990.49 990.49 990.49
Tier 6 DR - NT Win & Other Physical Small (1-2 Qty of Physical NT Win & Other Servers

CPUs) 302.35 302.35 302.35 302.35 302.35
Tier 6 DR - NT Win & Other Physical Medium (3-4 |Qty of Physical NT Win & Other Servers

CPUs) 582.21 582.21 582.21 582.21 582.21
Tier 6 DR - NT Win & Other Physical Large (5-6 Qty of Physical NT Win & Other Servers

CPUs) 842.44 842.44 842.44 842.44 842.44
Tier 6 DR - NT Win & Other Physical Enterprise Qty of Physical NT Win & Other Servers

(over 6 CPUs) 1,165.28 1,165.28 1,165.28 1,165.28 1,165.28
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Attachment 10.1.7 -- Post-Transition Phase Fees - Additional Resource

Charges (ARC) Rates by Service Tower

Unit Year 9 Year 10 Year 11 Year 12 Year 13

Tier 3 DR - NT Win & Other Virtual Enterprise Qty of Virtual NT Win & Other Servers

(over 6 CPUs) 1,155.57 1,155.57 1,155.57 1,155.57 1,155.57
Tier 4 DR - NT Win & Other Physical Small (1-2 Qty of Physical NT Win & Other Servers

CPUs) 302.35 302.35 302.35 302.35 302.35
Tier 4 DR - NT Win & Other Physical Medium (3-4 |Qty of Physical NT Win & Other Servers

CPUs) 582.21 582.21 582.21 582.21 582.21
Tier 4 DR - NT Win & Other Physical Large (5-6 Qty of Physical NT Win & Other Servers

CPUs) 842.44 842.44 842.44 842.44 842.44
Tier 4 DR - NT Win & Other Physical Enterprise Qty of Physical NT Win & Other Servers

(over 6 CPUs) 1,165.28 1,165.28 1,165.28 1,165.28 1,165.28
Tier 4 DR - NT Win & Other Virtual Small (1-2 Qty of Virtual NT Win & Other Servers

CPUs) 257.00 257.00 257.00 257.00 257.00
Tier 4 DR - NT Win & Other Virtual Medium (3-4  |Qty of Virtual NT Win & Other Servers

CPUs) 494.88 494.88 494.88 494.88 494.88
Tier 4 DR - NT Win & Other Virtual Large (5-6 Qty of Virtual NT Win & Other Servers

CPUs) 716.07 716.07 716.07 716.07 716.07
Tier 4 DR - NT Win & Other Virtual Enterprise Qty of Virtual NT Win & Other Servers

(over 6 CPUs) 990.49 990.49 990.49 990.49 990.49
Tier 5 DR - NT Win & Other Physical Small (1-2 Qty of Physical NT Win & Other Servers

CPUs) 302.35 302.35 302.35 302.35 302.35
Tier 5 DR - NT Win & Other Physical Medium (3-4 |Qty of Physical NT Win & Other Servers

CPUs) 582.21 582.21 582.21 582.21 582.21
Tier 5 DR - NT Win & Other Physical Large (5-6 Qty of Physical NT Win & Other Servers

CPUs) 842.44 842.44 842.44 842.44 842.44
Tier 5 DR - NT Win & Other Physical Enterprise Qty of Physical NT Win & Other Servers

(over 6 CPUs) 1,165.28 1,165.28 1,165.28 1,165.28 1,165.28
Tier 5 DR - NT Win & Other Virtual Small (1-2 Qty of Virtual NT Win & Other Servers

CPUs) 257.00 257.00 257.00 257.00 257.00
Tier 5 DR - NT Win & Other Virtual Medium (3-4  [Qty of Virtual NT Win & Other Servers

CPUs) 494.88 494.88 494.88 494.88 494.88
Tier 5 DR - NT Win & Other Virtual Large (5-6 Qty of Virtual NT Win & Other Servers

CPUs) 716.07 716.07 716.07 716.07 716.07
Tier 5 DR - NT Win & Other Virtual Enterprise Qty of Virtual NT Win & Other Servers

(over 6 CPUs) 990.49 990.49 990.49 990.49 990.49
Tier 6 DR - NT Win & Other Physical Small (1-2 Qty of Physical NT Win & Other Servers

CPUs) 302.35 302.35 302.35 302.35 302.35
Tier 6 DR - NT Win & Other Physical Medium (3-4 |Qty of Physical NT Win & Other Servers

CPUs) 582.21 582.21 582.21 582.21 582.21
Tier 6 DR - NT Win & Other Physical Large (5-6 Qty of Physical NT Win & Other Servers

CPUs) 842.44 842.44 842.44 842.44 842.44
Tier 6 DR - NT Win & Other Physical Enterprise Qty of Physical NT Win & Other Servers

(over 6 CPUs) 1,165.28 1,165.28 1,165.28 1,165.28 1,165.28
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Exhibit A to Amendment 61

Attachment10.1.7 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Charges (ARC) Rates by Service Tower

Unit Year 4 Stub Year 5 Year 6 Year 7 Year 8

Tier 6 DR - NT Win & Other Virtual Small (1-2 Qty of Virtual NT Win & Other Servers

CPUs) 257.00 257.00 257.00 257.00 257.00

Tier 6 DR - NT Win & Other Virtual Medium (3-4 Qty of Virtual NT Win & Other Servers

CPUs) 494.88 494.88 494.88 494.88 494.88

Tier 6 DR - NT Win & Other Virtual Large (5-6 Qty of Virtual NT Win & Other Servers

CPUs) 716.07 716.07 716.07 716.07 716.07

Tier 6 DR - NT Win & Other Virtual Enterprise Qty of Virtual NT Win & Other Servers

(over 6 CPUs) 990.49 990.49 990.49 990.49 990.49
Other

Legacy Server Qty of Legacy Servers 0.00 433.93 433.93 433.93 433.93
Storage
Storage Tier 1 at CESC per Gigabyte 2.48 2.48 2.48 2.48 2.48
Storage Tier 2 at CESC per Gigabyte 2.24 2.24 2.24 2.24 2.24
Storage Tier 2 outside of CESC per Gigabyte 2.33 2.33 2.33 2.33 2.33
Storage DASD (Direct Access Storage Device) per Gigabyte 1.99 1.99 1.99 1.99 1.99
Storage Tier 2 at CESC no Backup per Gigabyte 1.12 1.12 1.12 1.12 1.12
Storage DASD no Backup per Gigabyte 0.80 0.80 0.80 0.80 0.80
DR Storage RUs

Tier 1 - DR - Allocated Storage Per Ghyte 2.06 2.06 2.06 2.06 2.06

Tier 2 - DR - Allocated Storage Per Ghyte 2.06 2.06 2.06 2.06 2.06

Tier 3 - DR - Allocated Storage Per Ghyte 1.34 1.34 1.34 1.34 1.34

Tier 4 - DR - Allocated Storage Per Ghyte 1.34 1.34 1.34 1.34 1.34

Tier 5 - DR - Allocated Storage Per Ghyte 1.34 1.34 1.34 1.34 1.34

Tier 6 - DR - Allocated Storage Per Ghyte 1.34 1.34 1.34 1.34 1.34
Desktop Services
PC Support - Desktops

5 year refresh rate Qty of PCs 11.39 11.39 11.39 11.39 11.39
PC Support - Laptops

4 year refresh rate Qty of PCs 11.21 11.21 11.21 11.21 11.21
PC Support - Tablet

4 year refresh rate Qty of PCs 14.51 14.51 14.51 14.51 14.51
Legacy PCs Qty of Legacy PCs 0.00 15.28 15.28 15.28 15.28
PC Support - Handhelds

No defined refresh rate Qty of PCs 7.76 7.76 7.76 7.76 7.76
PC Hardware Charge - Desktops

5 year refresh rate Qty of PCs 24.29 24.29 24.29 24.29 24.29
PC Hardware Charge - Laptops

4 year refresh rate Qty of PCs 35.75 35.75 35.75 35.75 35.75
PC Hardware - Tablet

4 year refresh rate Qty of PCs 51.17 51.17 51.17 51.17 51.17
PC Software

Hard Drive Encryption for Workstations (HDEW)  |Qty of Desktops, Laptops, Tablets 7.18 7.18 7.18 7.18 7.18

Installation for HDEW Qty of HDEW Installations 93.15 93.15 93.15 93.15 93.15

Page 25 of 60

Commonwealth Confidential Information



Attachment 10.1.7 -- Post-Transition Phase Fees - Additional Resource

Exhibit A to Amendment 61
Attachment10.1.7 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Charges (ARC) Rates by Service Tower

Unit Year 9 Year 10 Year 11 Year 12 Year 13

Tier 6 DR - NT Win & Other Virtual Small (1-2 Qty of Virtual NT Win & Other Servers

CPUs) 257.00 257.00 257.00 257.00 257.00

Tier 6 DR - NT Win & Other Virtual Medium (3-4 Qty of Virtual NT Win & Other Servers

CPUs) 494.88 494.88 494.88 494.88 494.88

Tier 6 DR - NT Win & Other Virtual Large (5-6 Qty of Virtual NT Win & Other Servers

CPUs) 716.07 716.07 716.07 716.07 716.07

Tier 6 DR - NT Win & Other Virtual Enterprise Qty of Virtual NT Win & Other Servers

(over 6 CPUs) 990.49 990.49 990.49 990.49 990.49
Other

Legacy Server Qty of Legacy Servers 433.93 433.93 433.93 433.93 433.93
Storage
Storage Tier 1 at CESC per Gigabyte 2.48 2.48 2.48 2.48 2.48
Storage Tier 2 at CESC per Gigabyte 2.24 2.24 2.24 2.24 2.24
Storage Tier 2 outside of CESC per Gigabyte 2.33 2.33 2.33 2.33 2.33
Storage DASD (Direct Access Storage Device) per Gigabyte 1.99 1.99 1.99 1.99 1.99
Storage Tier 2 at CESC no Backup per Gigabyte 1.12 1.12 1.12 1.12 1.12
Storage DASD no Backup per Gigabyte 0.80 0.80 0.80 0.80 0.80
DR Storage RUs

Tier 1 - DR - Allocated Storage Per Ghyte 2.06 2.06 2.06 2.06 2.06

Tier 2 - DR - Allocated Storage Per Ghyte 2.06 2.06 2.06 2.06 2.06

Tier 3 - DR - Allocated Storage Per Ghyte 1.34 1.34 1.34 1.34 1.34

Tier 4 - DR - Allocated Storage Per Ghyte 1.34 1.34 1.34 1.34 1.34

Tier 5 - DR - Allocated Storage Per Ghyte 1.34 1.34 1.34 1.34 1.34

Tier 6 - DR - Allocated Storage Per Ghyte 1.34 1.34 1.34 1.34 1.34
Desktop Services
PC Support - Desktops

5 year refresh rate Qty of PCs 11.39 11.39 11.39 11.39 11.39
PC Support - Laptops

4 year refresh rate Qty of PCs 11.21 11.21 11.21 11.21 11.21
PC Support - Tablet

4 year refresh rate Qty of PCs 14.51 14.51 14.51 14.51 14.51
Legacy PCs Qty of Legacy PCs 15.28 15.28 15.28 15.28 15.28
PC Support - Handhelds

No defined refresh rate Qty of PCs 7.76 7.76 7.76 7.76 7.76
PC Hardware Charge - Desktops

5 year refresh rate Qty of PCs 24.29 24.29 24.29 24.29 24.29
PC Hardware Charge - Laptops

4 year refresh rate Qty of PCs 35.75 35.75 35.75 35.75 35.75
PC Hardware - Tablet

4 year refresh rate Qty of PCs 51.17 51.17 51.17 51.17 51.17
PC Software

Hard Drive Encryption for Workstations (HDEW)  |Qty of Desktops, Laptops, Tablets 7.18 7.18 7.18 7.18 7.18

Installation for HDEW Qty of HDEW Installations 93.15 93.15 93.15 93.15 93.15
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Charges (ARC) Rates by Service Tower

Unit Year 4 Stub Year 5 Year 6 Year 7 Year 8
Other
Blackberrys Qty of Blackberrys 10.81 10.81 10.81 10.81 10.81
Network Attached Printer - Category 1 per Printer 29.29 29.29 29.29 29.29 29.29
Network Attached Printer - Category 2 per Printer 73.46 73.46 73.46 73.46 73.46
Network Attached Printer - Category 3 per Printer 131.80 131.80 131.80 131.80 131.80
Network Attached Printer - Category 4 per Printer 216.84 216.84 216.84 216.84 216.84
Copier Category 1 Per Copier 163.58 163.58 163.58 163.58 163.58
Copier Category 2 Per Copier 187.59 187.59 187.59 187.59 187.59
Copier Category 3 Per Copier 248.26 248.26 248.26 248.26 248.26
Copier Category 4 Per Copier 187.44 187.44 187.44 187.44 187.44
Copier Category 5 Per Copier 205.11 205.11 205.11 205.11 205.11
Copier Category 6 Per Copier 332.17 332.17 332.17 332.17 332.17
Copier Click Category 1A Per Click (Page) 0.0094 0.0094 0.0094 0.0094 0.0094
Copier Click Category 2A Per Click (Page) 0.0090 0.0090 0.0090 0.0090 0.0090
Copier Click Category 3A Per Click (Page) 0.0064 0.0064 0.0064 0.0064 0.0064
Copier Click Category 4A Per Click (Page) 0.0052 0.0052 0.0052 0.0052 0.0052
Copier Click Category 4B Per Click (Page) 0.0509 0.0509 0.0509 0.0509 0.0509
Copier Click Category 5A Per Click (Page) 0.0052 0.0052 0.0052 0.0052 0.0052
Copier Click Category 5B Per Click (Page) 0.0509 0.0509 0.0509 0.0509 0.0509
Copier Click Category 6A Per Click (Page) 0.0059 0.0059 0.0059 0.0059 0.0059
Copier Click Category 6B Per Click (Page) 0.0509 0.0509 0.0509 0.0509 0.0509
IMACs for PCs Qty of IMACs 106.32 106.32 106.32 106.32 106.32
Messaging Services
Messaging & Mailbox Services Qty of email boxes 9.36 9.36 9.36 9.36 9.36
Legacy Email Services Qty of Legacy Email Boxes 0.00 3.00 3.00 3.00 3.00
Network Data
User/Device Ports # of Ports 28.56 N/A N/A N/A N/A
IMACs for Data Network Qty of IMACs 16.51 16.51 16.51 16.51 16.51
WAN — 128Kbps per Circuit N/A 560.30 560.30 560.30 560.30
WAN — 256Kbps per Circuit N/A 590.72 590.72 590.72 590.72
WAN — 512Kbps per Circuit N/A 615.35 615.35 615.35 615.35
WAN — 768Kbps per Circuit N/A 800.00 800.00 800.00 800.00
WAN — 1.024Mbps per Circuit N/A 831.02 831.02 831.02 831.02
WAN — 1.536Mbps per Circuit N/A 924.60 924.60 924.60 924.60
WAN — 3.072Mbps per Circuit N/A 1,912.89 1,912.89 1,912.89 1,912.89
WAN — 4.608 Mbps per Circuit N/A 2,518.82 2,518.82 2,518.82 2,518.82
WAN — 6.144Mbps per Circuit N/A 3,071.87 3,071.87 3,071.87 3,071.87
WAN — 45Mbps per Circuit N/A 5,281.15 5,281.15 5,281.15 5,281.15
WAN — 50Mbps per Circuit N/A 8,314.96 8,314.96 8,314.96 8,314.96
WAN — 150 Mbps - 155Mbps per Circuit N/A 14,277.16 14,277.16 14,277.16 14,277.16
Legacy WAN per Legacy Circuit 0.00 77.13 77.13 77.13 77.13
LAN - <=24 Ports per Site N/A 103.55 103.55 103.55 103.55
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Charges (ARC) Rates by Service Tower

Unit Year 9 Year 10 Year 11 Year 12 Year 13
Other
Blackberrys Qty of Blackberrys 10.81 10.81 10.81 10.81 10.81
Network Attached Printer - Category 1 per Printer 29.29 29.29 29.29 29.29 29.29
Network Attached Printer - Category 2 per Printer 73.46 73.46 73.46 73.46 73.46
Network Attached Printer - Category 3 per Printer 131.80 131.80 131.80 131.80 131.80
Network Attached Printer - Category 4 per Printer 216.84 216.84 216.84 216.84 216.84
Copier Category 1 Per Copier 163.58 163.58 163.58 163.58 163.58
Copier Category 2 Per Copier 187.59 187.59 187.59 187.59 187.59
Copier Category 3 Per Copier 248.26 248.26 248.26 248.26 248.26
Copier Category 4 Per Copier 187.44 187.44 187.44 187.44 187.44
Copier Category 5 Per Copier 205.11 205.11 205.11 205.11 205.11
Copier Category 6 Per Copier 332.17 332.17 332.17 332.17 332.17
Copier Click Category 1A Per Click (Page) 0.0094 0.0094 0.0094 0.0094 0.0094
Copier Click Category 2A Per Click (Page) 0.0090 0.0090 0.0090 0.0090 0.0090
Copier Click Category 3A Per Click (Page) 0.0064 0.0064 0.0064 0.0064 0.0064
Copier Click Category 4A Per Click (Page) 0.0052 0.0052 0.0052 0.0052 0.0052
Copier Click Category 4B Per Click (Page) 0.0509 0.0509 0.0509 0.0509 0.0509
Copier Click Category 5A Per Click (Page) 0.0052 0.0052 0.0052 0.0052 0.0052
Copier Click Category 5B Per Click (Page) 0.0509 0.0509 0.0509 0.0509 0.0509
Copier Click Category 6A Per Click (Page) 0.0059 0.0059 0.0059 0.0059 0.0059
Copier Click Category 6B Per Click (Page) 0.0509 0.0509 0.0509 0.0509 0.0509
IMACs for PCs Qty of IMACs 106.32 106.32 106.32 106.32 106.32
Messaging Services
Messaging & Mailbox Services Qty of email boxes 9.36 9.36 9.36 9.36 9.36
Legacy Email Services Qty of Legacy Email Boxes 3.00 3.00 3.00 3.00 3.00
Network Data
User/Device Ports # of Ports N/A N/A N/A N/A N/A
IMACs for Data Network Qty of IMACs 16.51 16.51 16.51 16.51 16.51
WAN — 128Kbps per Circuit 560.30 560.30 560.30 560.30 560.30
WAN — 256Kbps per Circuit 590.72 590.72 590.72 590.72 590.72
WAN — 512Kbps per Circuit 615.35 615.35 615.35 615.35 615.35
WAN — 768Kbps per Circuit 800.00 800.00 800.00 800.00 800.00
WAN — 1.024Mbps per Circuit 831.02 831.02 831.02 831.02 831.02
WAN — 1.536Mbps per Circuit 924.60 924.60 924.60 924.60 924.60
WAN — 3.072Mbps per Circuit 1,912.89 1,912.89 1,912.89 1,912.89 1,912.89
WAN — 4.608 Mbps per Circuit 2,518.82 2,518.82 2,518.82 2,518.82 2,518.82
WAN — 6.144Mbps per Circuit 3,071.87 3,071.87 3,071.87 3,071.87 3,071.87
WAN — 45Mbps per Circuit 5,281.15 5,281.15 5,281.15 5,281.15 5,281.15
WAN — 50Mbps per Circuit 8,314.96 8,314.96 8,314.96 8,314.96 8,314.96
WAN — 150 Mbps - 155Mbps per Circuit 14,277.16 14,277.16 14,277.16 14,277.16 14,277.16
Legacy WAN per Legacy Circuit 77.13 77.13 77.13 77.13 0.00
LAN - <=24 Ports per Site 103.55 103.55 103.55 103.55 103.55
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Attachment10.1.7 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Attachment 10.1.7 -- Post-Transition Phase Fees - Additional Resource

Charges (ARC) Rates by Service Tower

Unit Year 4 Stub Year 5 Year 6 Year 7 Year 8

LAN - 25-50 Ports per Site N/A 330.47 330.47 330.47 330.47
LAN - 51-200 Ports per Site N/A 1,354.71 1,354.71 1,354.71 1,354.71
LAN - 201-500 Ports per Site N/A 3,290.01 3,290.01 3,290.01 3,290.01
LAN - 501-2000 Ports per Site N/A 15,830.16 15,830.16 15,830.16 15,830.16
Legacy LAN per Legacy Csite 0.00 35.11 35.11 35.11 35.11
Managed Router - Service Initiation and Move — Per Router (Non-Recurring)

64Kbps 836.28 836.28 836.28 836.28 836.28
Managed Router - Service Initiation and Move — Per Router (Non-Recurring)

128Kbps 1,235.79 1,235.79 1,235.79 1,235.79 1,235.79
Managed Router - Service Initiation and Move — Per Router (Non-Recurring)

256Kbps 1,235.79 1,235.79 1,235.79 1,235.79 1,235.79
Managed Router - Service Initiation and Move — Per Router (Non-Recurring)

512Kbps 1,235.79 1,235.79 1,235.79 1,235.79 1,235.79
Managed Router - Service Initiation and Move — Per Router (Non-Recurring)

768Kbps 1,235.79 1,235.79 1,235.79 1,235.79 1,235.79
Managed Router - Service Initiation and Move — Per Router (Non-Recurring)

1.536Mbps 1,235.79 1,235.79 1,235.79 1,235.79 1,235.79
Managed Router - Service Initiation and Move — Per Router (Non-Recurring)

3.072Mbps 1,994.45 1,994.45 1,994.45 1,994.45 1,994.45
Managed Router - Service Initiation and Move — Per Router (Non-Recurring)

6.144Mbps 3,038.76 3,038.76 3,038.76 3,038.76 3,038.76
Managed Router - Service Initiation and Move — Per Router (Non-Recurring)

45Mbps 5,583.83 5,583.83 5,583.83 5,583.83 5,583.83
Managed Router — 64Kbps Per Router (Recurring) 195.18 195.18 195.18 195.18 195.18
Managed Router — 128Kbps Per Router (Recurring) 589.74 589.74 589.74 589.74 589.74
Managed Router — 256Kbps Per Router (Recurring) 621.77 621.77 621.77 621.77 621.77
Managed Router — 512Kbps Per Router (Recurring) 647.69 647.69 647.69 647.69 647.69
Managed Router — 768Kbps Per Router (Recurring) 842.04 842.04 842.04 842.04 842.04
Managed Router — 1.536Mbps Per Router (Recurring) 973.19 973.19 973.19 973.19 973.19
Managed Router — 3.072Mbps Per Router (Recurring) 2,013.43 2,013.43 2,013.43 2,013.43 2,013.43
Managed Router — 6.144Mbps Per Router (Recurring) 3,233.31 3,233.31 3,233.31 3,233.31 3,233.31
Managed Router — 45Mbps Per Router (Recurring) 5,558.71 5,5658.71 5,5658.71 5,558.71 5,558.71
Managed Router Internet Access — 64Kbps Per Managed Router 106.25 106.25 106.25 106.25 106.25
Managed Router Internet Access — 128Kbps Per Managed Router 108.54 108.54 108.54 108.54 108.54
Managed Router Internet Access — 256Kbps Per Managed Router 113.50 113.50 113.50 113.50 113.50
Managed Router Internet Access — 512Kbps Per Managed Router 150.62 150.62 150.62 150.62 150.62
Managed Router Internet Access — 768Kbps Per Managed Router 159.75 159.75 159.75 159.75 159.75
Managed Router Internet Access — 1.536Mbps Per Managed Router 183.60 183.60 183.60 183.60 183.60
Managed Router Internet Access — 3.072Mbps Per Managed Router 441.77 441.77 441.77 441.77 441.77
Managed Router Internet Access — 6.144Mbps Per Managed Router 538.34 538.34 538.34 538.34 538.34
Managed Router Internet Access — 45Mbps Per Managed Router 1,728.37 1,728.37 1,728.37 1,728.37 1,728.37
Secure Light Weight Access Point (LWAP) - One-

time Qty of Secure LWAPS 631.05 631.05 631.05 631.05 631.05
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Exhibit A to Amendment 61
Attachment10.1.7 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Charges (ARC) Rates by Service Tower

Unit Year 9 Year 10 Year 11 Year 12 Year 13

LAN - 25-50 Ports per Site 330.47 330.47 330.47 330.47 330.47
LAN - 51-200 Ports per Site 1,354.71 1,354.71 1,354.71 1,354.71 1,354.71
LAN - 201-500 Ports per Site 3,290.01 3,290.01 3,290.01 3,290.01 3,290.01
LAN - 501-2000 Ports per Site 15,830.16 15,830.16 15,830.16 15,830.16 15,830.16
Legacy LAN per Legacy Csite 35.11 35.11 35.11 35.11 35.11
Managed Router - Service Initiation and Move — Per Router (Non-Recurring)

64Kbps 836.28 836.28 836.28 836.28 836.28
Managed Router - Service Initiation and Move — Per Router (Non-Recurring)

128Kbps 1,235.79 1,235.79 1,235.79 1,235.79 1,235.79
Managed Router - Service Initiation and Move — Per Router (Non-Recurring)

256Kbps 1,235.79 1,235.79 1,235.79 1,235.79 1,235.79
Managed Router - Service Initiation and Move — Per Router (Non-Recurring)

512Kbps 1,235.79 1,235.79 1,235.79 1,235.79 1,235.79
Managed Router - Service Initiation and Move — Per Router (Non-Recurring)

768Kbps 1,235.79 1,235.79 1,235.79 1,235.79 1,235.79
Managed Router - Service Initiation and Move — Per Router (Non-Recurring)

1.536Mbps 1,235.79 1,235.79 1,235.79 1,235.79 1,235.79
Managed Router - Service Initiation and Move — Per Router (Non-Recurring)

3.072Mbps 1,994.45 1,994.45 1,994.45 1,994.45 1,994.45
Managed Router - Service Initiation and Move — Per Router (Non-Recurring)

6.144Mbps 3,038.76 3,038.76 3,038.76 3,038.76 3,038.76
Managed Router - Service Initiation and Move — Per Router (Non-Recurring)

45Mbps 5,583.83 5,583.83 5,583.83 5,583.83 5,583.83
Managed Router — 64Kbps Per Router (Recurring) 195.18 195.18 195.18 195.18 195.18
Managed Router — 128Kbps Per Router (Recurring) 589.74 589.74 589.74 589.74 589.74
Managed Router — 256Kbps Per Router (Recurring) 621.77 621.77 621.77 621.77 621.77
Managed Router — 512Kbps Per Router (Recurring) 647.69 647.69 647.69 647.69 647.69
Managed Router — 768Kbps Per Router (Recurring) 842.04 842.04 842.04 842.04 842.04
Managed Router — 1.536Mbps Per Router (Recurring) 973.19 973.19 973.19 973.19 973.19
Managed Router — 3.072Mbps Per Router (Recurring) 2,013.43 2,013.43 2,013.43 2,013.43 2,013.43
Managed Router — 6.144Mbps Per Router (Recurring) 3,233.31 3,233.31 3,233.31 3,233.31 3,233.31
Managed Router — 45Mbps Per Router (Recurring) 5,558.71 5,5658.71 5,5658.71 5,558.71 5,558.71
Managed Router Internet Access — 64Kbps Per Managed Router 106.25 106.25 106.25 106.25 106.25
Managed Router Internet Access — 128Kbps Per Managed Router 108.54 108.54 108.54 108.54 108.54
Managed Router Internet Access — 256Kbps Per Managed Router 113.50 113.50 113.50 113.50 113.50
Managed Router Internet Access — 512Kbps Per Managed Router 150.62 150.62 150.62 150.62 150.62
Managed Router Internet Access — 768Kbps Per Managed Router 159.75 159.75 159.75 159.75 159.75
Managed Router Internet Access — 1.536Mbps Per Managed Router 183.60 183.60 183.60 183.60 183.60
Managed Router Internet Access — 3.072Mbps Per Managed Router 441.77 441.77 441.77 441.77 441.77
Managed Router Internet Access — 6.144Mbps Per Managed Router 538.34 538.34 538.34 538.34 538.34
Managed Router Internet Access — 45Mbps Per Managed Router 1,728.37 1,728.37 1,728.37 1,728.37 1,728.37
Secure Light Weight Access Point (LWAP) - One-

time Qty of Secure LWAPS 631.05 631.05 631.05 631.05 631.05
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Exhibit A to Amendment 61
Attachment10.1.7 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Charges (ARC) Rates by Service Tower

Unit Year 4 Stub Year 5 Year 6 Year 7 Year 8
Upgrade to Secure Light Weight Access Point
(LF\JNAP) - One-time Qty of Secure LWAPS 518.90 518.90 518.90 518.90 518.90
Secure Light Weight Access Point (LWAP) -
Recurring ( : Qty of Secure LWAPS deployed 122.81 122.81 122.81 122.81 122.81
Voice
CHVS - VolP Service Initiation Qty of VoIP Service Initiations 51.75 51.75 51.75 51.75 51.75
CHVS - VolP Basic Phone Set Qty of Basic Phone Sets 18.72 18.72 18.72 18.72 18.72
CHVS - VolP Standard Phone Set Qty of Standard Phone Sets 23.32 23.32 23.32 23.32 23.32
CHVS - VolP Enhanced Phone Set Qty of Enhanced Phone Sets 25.67 25.67 25.67 25.67 25.67
CHVS - VoIP Receptionist Phone Set Qty of Receptionist Phone Sets 59.96 59.96 59.96 59.96 59.96
CHVS - VolP Conference Phone Set Qty of Conference Phone Sets 36.88 36.88 36.88 36.88 36.88
CHVS - VoIP IMAC Qty of VolP Moves/Changes/Adds 10.35 10.35 10.35 10.35 10.35
CHVS - Unified Messaging Feature Instance 1.81 1.81 1.81 1.81 1.81
CHVS - Auto Attendant Feature Instance 31.05 31.05 31.05 31.05 31.05
UCaaS Basic VOIP Service Qty of Basic Phone Sets 27.06 27.06 27.06 27.06 27.06
UCaaS Basic Service Option Qty of Basic Phone Sets 22.56 22.56 22.56 22.56 22.56
UCaaS Standard Service Qty of Standard Phone Sets 31.54 31.54 31.54 31.54 31.54
UCaaS Standard Service Option Qty of Standard Phone Sets 25.01 25.01 25.01 25.01 25.01
UCaaS Enhanced Service Qty of Enhanced Phone Sets 32.74 32.74 32.74 32.74 32.74
UCaaS Enhanced VOIP Option Qty of Enhanced Phone Sets 25.01 25.01 25.01 25.01 25.01
UCaaS Receptionist VOIP Service Qty of Receptionist Phone Sets 56.80 56.80 56.80 56.80 56.80
UCaaS Receptionist VOIP Service Option Qty of Receptionist Phone Sets 25.01 25.01 25.01 25.01 25.01
UCaaS Conference VOIP Service Qty of Conference Phone Sets 38.70 38.70 38.70 38.70 38.70
UCaaS Conference VOIP Service Option Qty of Conference Phone Sets 22.56 22.56 22.56 22.56 22.56
UCaaS On-Site IMAC Qty of IMACs 50.00 50.00 50.00 50.00 50.00
UCaaS Remote IMAC Qty of IMACs 10.00 10.00 10.00 10.00 10.00
UCaaS Auto Attendant Instance 55.00 55.00 55.00 55.00 55.00
Reservationless Audio Conferencing - Tier | Per Minute 0.0383 0.0383 0.0383 0.0383 0.0383
Reservationless Audio Conferencing - Tier Il Per Minute 0.0352 0.0352 0.0352 0.0352 0.0352
Reservationless Audio Conferencing - Tier ll| Per Minute 0.0321 0.0321 0.0321 0.0321 0.0321
Operator Assisted Audio Conferencing Per Minute 0.1542 0.1542 0.1542 0.1542 0.1542
Special Event Audio Conferencing Per Minute 0.2287 0.2287 0.2287 0.2287 0.2287
Conference Record Option Per Minute 0.0331 0.0331 0.0331 0.0331 0.0331
Audio Conferencing - No Show Fee Per Participant 6.21 6.21 6.21 6.21 6.21
Audio Conferencing - Approved Participant List Per Participant 3.11 3.11 3.11 3.11 3.11
Audio Conferencing Media Storage - Digital Per Reduestfora CD or a Digial 61.07 61.07 61.07 61.07 61.07
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Exhibit A to Amendment 61
Attachment10.1.7 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Charges (ARC) Rates by Service Tower

Unit Year 9 Year 10 Year 11 Year 12 Year 13
Upgrade to Secure Light Weight Access Point
(LF\JNAP) - One-time Qty of Secure LWAPS 518.90 518.90 518.90 518.90 518.90
Secure Light Weight Access Point (LWAP) -
Recurring ( : Qty of Secure LWAPS deployed 122.81 122.81 122.81 122.81 122.81
Voice
CHVS - VolP Service Initiation Qty of VoIP Service Initiations 51.75 51.75 51.75 51.75 51.75
CHVS - VolP Basic Phone Set Qty of Basic Phone Sets 18.72 18.72 18.72 18.72 18.72
CHVS - VolP Standard Phone Set Qty of Standard Phone Sets 23.32 23.32 23.32 23.32 23.32
CHVS - VolP Enhanced Phone Set Qty of Enhanced Phone Sets 25.67 25.67 25.67 25.67 25.67
CHVS - VoIP Receptionist Phone Set Qty of Receptionist Phone Sets 59.96 59.96 59.96 59.96 59.96
CHVS - VolP Conference Phone Set Qty of Conference Phone Sets 36.88 36.88 36.88 36.88 36.88
CHVS - VoIP IMAC Qty of VolP Moves/Changes/Adds 10.35 10.35 10.35 10.35 10.35
CHVS - Unified Messaging Feature Instance 1.81 1.81 1.81 1.81 1.81
CHVS - Auto Attendant Feature Instance 31.05 31.05 31.05 31.05 31.05
UCaaS Basic VOIP Service Qty of Basic Phone Sets 27.06 27.06 27.06 27.06 27.06
UCaaS Basic Service Option Qty of Basic Phone Sets 22.56 22.56 22.56 22.56 22.56
UCaaS Standard Service Qty of Standard Phone Sets 31.54 31.54 31.54 31.54 31.54
UCaaS Standard Service Option Qty of Standard Phone Sets 25.01 25.01 25.01 25.01 25.01
UCaaS Enhanced Service Qty of Enhanced Phone Sets 32.74 32.74 32.74 32.74 32.74
UCaaS Enhanced VOIP Option Qty of Enhanced Phone Sets 25.01 25.01 25.01 25.01 25.01
UCaaS Receptionist VOIP Service Qty of Receptionist Phone Sets 56.80 56.80 56.80 56.80 56.80
UCaaS Receptionist VOIP Service Option Qty of Receptionist Phone Sets 25.01 25.01 25.01 25.01 25.01
UCaaS Conference VOIP Service Qty of Conference Phone Sets 38.70 38.70 38.70 38.70 38.70
UCaaS Conference VOIP Service Option Qty of Conference Phone Sets 22.56 22.56 22.56 22.56 22.56
UCaaS On-Site IMAC Qty of IMACs 50.00 50.00 50.00 50.00 50.00
UCaaS Remote IMAC Qty of IMACs 10.00 10.00 10.00 10.00 10.00
UCaaS Auto Attendant Instance 55.00 55.00 55.00 55.00 55.00
Reservationless Audio Conferencing - Tier | Per Minute 0.0383 0.0383 0.0383 0.0383 0.0383
Reservationless Audio Conferencing - Tier Il Per Minute 0.0352 0.0352 0.0352 0.0352 0.0352
Reservationless Audio Conferencing - Tier ll| Per Minute 0.0321 0.0321 0.0321 0.0321 0.0321
Operator Assisted Audio Conferencing Per Minute 0.1542 0.1542 0.1542 0.1542 0.1542
Special Event Audio Conferencing Per Minute 0.2287 0.2287 0.2287 0.2287 0.2287
Conference Record Option Per Minute 0.0331 0.0331 0.0331 0.0331 0.0331
Audio Conferencing - No Show Fee Per Participant 6.21 6.21 6.21 6.21 6.21
Audio Conferencing - Approved Participant List Per Participant 3.11 3.11 3.11 3.11 3.11
Audio Conferencing Media Storage - Digital Per Request for a CD or a Digital 61.07 61.07 61.07 61.07 61.07

Download
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Charges (ARC) Rates by Service Tower

Unit Year 4 Stub Year 5 Year 6 Year 7 Year 8

Audio Conferencing Media Storage - CD Indexing Per CD 124.20 124.20 124.20 124.20 124.20
Audio Conferencing Media Storage - Tape Per Request for Tape 24.84 24.84 24.84 24.84 24.84
AUd!O Conferenglng Transcription Service - 48 Per 15 minute increment of Audio 73.49 73.49 73.49 73.49 73.49
Business Hr Delivery Conference

Aud_lo Conferenc_mg Transcription Service - 24 Per 15 minute increment of Audio 85.91 85.91 85.91 85.91 85.91
Business Hr Delivery Conference

AUd!O Conferenglng Transcription Service - 12 Per 15 minute increment of Audio 104.54 104.54 104.54 104.54 104.54
Business Hr Delivery Conference

Aud_lo Conferenc_mg Transcription Service - 3 Per 15 minute increment of Audio 129.38 129.38 129.38 129.38 129.38
Business Hr Delivery Conference

g:g;?oionferenc'”g Transcription Service - Q&A |5 paquest 31.05 31.05 31.05 31.05 31.05
g‘éﬁ;‘;gonferenc'“g Transcription Service - Fax Per Request 49.68 49.68 49.68 49.68 49.68
Meeting Center Data Conferencing Per Minute 0.17 0.17 0.17 0.17 0.17
MeetingCenter Data Conferencing CU - Tier | Per Concurrent User 154.22 154.22 154.22 154.22 154.22
MeetingCenter Data Conferencing CU - Tier Il Per Concurrent User 128.34 128.34 128.34 128.34 128.34
MeetingCenter Data Conferencing CU - Tier Il Per Concurrent User 115.92 115.92 115.92 115.92 115.92
MeetingCenter Data Conferencing CU - Tier IV Per Concurrent User 102.47 102.47 102.47 102.47 102.47
MeetingCenter Data Conferencing CU - Tier V Per Concurrent User 96.26 96.26 96.26 96.26 96.26
MeetingCenter Data Conferencing CU - Tier VI Per Concurrent User 85.91 85.91 85.91 85.91 85.91
MeetingCenter Data Conferencing Overage Per Quarter Hour per User 8.02 8.02 8.02 8.02 8.02
MeetingCenter Data Conferencing NH15 - Tier | Per Named Host 81.77 81.77 81.77 81.77 81.77
MeetingCenter Data Conferencing NH15 - Tier |l Per Named Host 66.24 66.24 66.24 66.24 66.24
MeetingCenter Data Conferencing NH15 - Tier Il Per Named Host 54.86 54.86 54.86 54.86 54.86
MeetingCenter Data Conferencing NH15 - Tier IV Per Named Host 38.30 38.30 38.30 38.30 38.30
MeetingCenter Data Conferencing NH15 - Tier V Per Named Host 27.95 27.95 27.95 27.95 27.95
MeetingCenter Data Conferencing NH15 - Tier VI Per Named Host 21.74 21.74 21.74 21.74 21.74
MeetingCenter Data Conferencing NH15 Overage Per Attendee per Meeting 19.25 19.25 19.25 19.25 19.25
TrainingCenter NH30 - Tier | Per Named Host 327.06 327.06 327.06 327.06 327.06
TrainingCenter NH30 - Tier Il Per Named Host 273.24 273.24 273.24 273.24 273.24
TrainingCenter NH30 - Tier |1l Per Named Host 218.39 218.39 218.39 218.39 218.39
TrainingCenter NH30 - Tier IV Per Named Host 185.27 185.27 185.27 185.27 185.27
TrainingCenter NH30 - Tier V Per Named Host 141.80 141.80 141.80 141.80 141.80
TrainingCenter NH30 - Tier VI Per Named Host 109.71 109.71 109.71 109.71 109.71
TrainingCenter NH50 - Tier | Per Named Host 545.45 545.45 545.45 545.45 545.45
TrainingCenter NH50 - Tier Il Per Named Host 490.59 490.59 490.59 490.59 490.59
TrainingCenter NH50 - Tier |1l Per Named Host 436.77 436.77 436.77 436.77 436.77
TrainingCenter NH50 - Tier IV Per Named Host 355.01 355.01 355.01 355.01 355.01
TrainingCenter NH50 - Tier V Per Named Host 273.24 273.24 273.24 273.24 273.24
TrainingCenter NH50 - Tier VI Per Named Host 196.65 196.65 196.65 196.65 196.65
TrainingCenter NH100 - Tier | Per Named Host 817.65 817.65 817.65 817.65 817.65
TrainingCenter NH100 - Tier Il Per Named Host 735.89 735.89 735.89 735.89 735.89
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Charges (ARC) Rates by Service Tower

Unit Year 9 Year 10 Year 11 Year 12 Year 13

Audio Conferencing Media Storage - CD Indexing Per CD 124.20 124.20 124.20 124.20 124.20
Audio Conferencing Media Storage - Tape Per Request for Tape 24.84 24.84 24.84 24.84 24.84
AUd!O Conferenglng Transcription Service - 48 Per 15 minute increment of Audio 73.49 73.49 73.49 73.49 73.49
Business Hr Delivery Conference

Aud_lo Conferenc_mg Transcription Service - 24 Per 15 minute increment of Audio 85.91 85.91 85.91 85.91 85.91
Business Hr Delivery Conference

AUd!O Conferenglng Transcription Service - 12 Per 15 minute increment of Audio 104.54 104.54 104.54 104.54 104.54
Business Hr Delivery Conference

Aud_lo Conferenc_mg Transcription Service - 3 Per 15 minute increment of Audio 129.38 129.38 129.38 129.38 129.38
Business Hr Delivery Conference

g:g;?oionferenc'”g Transcription Service - Q&A |5 paquest 31.05 31.05 31.05 31.05 31.05
g‘éﬁ;‘;gonferenc'“g Transcription Service - Fax Per Request 49.68 49.68 49.68 49.68 49.68
Meeting Center Data Conferencing Per Minute 0.17 0.17 0.17 0.17 0.17
MeetingCenter Data Conferencing CU - Tier | Per Concurrent User 154.22 154.22 154.22 154.22 154.22
MeetingCenter Data Conferencing CU - Tier Il Per Concurrent User 128.34 128.34 128.34 128.34 128.34
MeetingCenter Data Conferencing CU - Tier Il Per Concurrent User 115.92 115.92 115.92 115.92 115.92
MeetingCenter Data Conferencing CU - Tier IV Per Concurrent User 102.47 102.47 102.47 102.47 102.47
MeetingCenter Data Conferencing CU - Tier V Per Concurrent User 96.26 96.26 96.26 96.26 96.26
MeetingCenter Data Conferencing CU - Tier VI Per Concurrent User 85.91 85.91 85.91 85.91 85.91
MeetingCenter Data Conferencing Overage Per Quarter Hour per User 8.02 8.02 8.02 8.02 8.02
MeetingCenter Data Conferencing NH15 - Tier | Per Named Host 81.77 81.77 81.77 81.77 81.77
MeetingCenter Data Conferencing NH15 - Tier |l Per Named Host 66.24 66.24 66.24 66.24 66.24
MeetingCenter Data Conferencing NH15 - Tier Il Per Named Host 54.86 54.86 54.86 54.86 54.86
MeetingCenter Data Conferencing NH15 - Tier IV Per Named Host 38.30 38.30 38.30 38.30 38.30
MeetingCenter Data Conferencing NH15 - Tier V Per Named Host 27.95 27.95 27.95 27.95 27.95
MeetingCenter Data Conferencing NH15 - Tier VI Per Named Host 21.74 21.74 21.74 21.74 21.74
MeetingCenter Data Conferencing NH15 Overage Per Attendee per Meeting 19.25 19.25 19.25 19.25 19.25
TrainingCenter NH30 - Tier | Per Named Host 327.06 327.06 327.06 327.06 327.06
TrainingCenter NH30 - Tier Il Per Named Host 273.24 273.24 273.24 273.24 273.24
TrainingCenter NH30 - Tier |1l Per Named Host 218.39 218.39 218.39 218.39 218.39
TrainingCenter NH30 - Tier IV Per Named Host 185.27 185.27 185.27 185.27 185.27
TrainingCenter NH30 - Tier V Per Named Host 141.80 141.80 141.80 141.80 141.80
TrainingCenter NH30 - Tier VI Per Named Host 109.71 109.71 109.71 109.71 109.71
TrainingCenter NH50 - Tier | Per Named Host 545.45 545.45 545.45 545.45 545.45
TrainingCenter NH50 - Tier Il Per Named Host 490.59 490.59 490.59 490.59 490.59
TrainingCenter NH50 - Tier |1l Per Named Host 436.77 436.77 436.77 436.77 436.77
TrainingCenter NH50 - Tier IV Per Named Host 355.01 355.01 355.01 355.01 355.01
TrainingCenter NH50 - Tier V Per Named Host 273.24 273.24 273.24 273.24 273.24
TrainingCenter NH50 - Tier VI Per Named Host 196.65 196.65 196.65 196.65 196.65
TrainingCenter NH100 - Tier | Per Named Host 817.65 817.65 817.65 817.65 817.65
TrainingCenter NH100 - Tier Il Per Named Host 735.89 735.89 735.89 735.89 735.89
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Charges (ARC) Rates by Service Tower

Unit Year 4 Stub Year 5 Year 6 Year 7 Year 8
TrainingCenter NH100 - Tier Ill Per Named Host 654.12 654.12 654.12 654.12 654.12
TrainingCenter NH100 - Tier IV Per Named Host 572.36 572.36 572.36 572.36 572.36
TrainingCenter NH100 - Tier V Per Named Host 490.59 490.59 490.59 490.59 490.59
TrainingCenter NH100 - Tier VI Per Named Host 381.92 381.92 381.92 381.92 381.92
TrainingCenter Overage Per Attendee per Meeting 32.09 32.09 32.09 32.09 32.09
Security Services
Number of Servers (all classes) Total Server Count 201.07 201.07 201.07 201.07 201.07
Enterprise VPN 2-Factor Authentication Service (One- Per key fob issued
time) 102.47 102.47 102.47 102.47 102.47
Managed FW - Service Initiation and Move Per Firewall (Non-Recurring) 468.28 468.28 468.28 468.28 468.28
Managed FW — <10 Users / <45Mbps Per Firewall (Recurring) 68.63 68.63 68.63 68.63 68.63
Managed FW — Unlimited Users / <45Mbps Per Firewall (Recurring) 91.62 91.62 91.62 91.62 91.62
Help Desk
Number of PCs (Desktops and Laptops) Qty of PCs 8.74 8.74 8.74 8.74 8.74
Number of Legacy PCs and Servers Qty of PCs and Servers 0.00 3.21 3.21 3.21 3.21
Internal Applications / Chargeback Applications
Support FTEs 0.00 7,832.95 10,443.94 10,443.94 10,443.94
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Attachment10.1.7 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Attachment 10.1.7 -- Post-Transition Phase Fees - Additional Resource

Charges (ARC) Rates by Service Tower

Unit Year 9 Year 10 Year 11 Year 12 Year 13
TrainingCenter NH100 - Tier Ill Per Named Host 654.12 654.12 654.12 654.12 654.12
TrainingCenter NH100 - Tier IV Per Named Host 572.36 572.36 572.36 572.36 572.36
TrainingCenter NH100 - Tier V Per Named Host 490.59 490.59 490.59 490.59 490.59
TrainingCenter NH100 - Tier VI Per Named Host 381.92 381.92 381.92 381.92 381.92
TrainingCenter Overage Per Attendee per Meeting 32.09 32.09 32.09 32.09 32.09
Security Services
Number of Servers (all classes) Total Server Count 201.07 201.07 201.07 201.07 201.07
Enterprise VPN 2-Factor Authentication Service (One- Per key fob issued
time) 102.47 102.47 102.47 102.47 102.47
Managed FW - Service Initiation and Move Per Firewall (Non-Recurring) 468.28 468.28 468.28 468.28 468.28
Managed FW — <10 Users / <45Mbps Per Firewall (Recurring) 68.63 68.63 68.63 68.63 68.63
Managed FW — Unlimited Users / <45Mbps Per Firewall (Recurring) 91.62 91.62 91.62 91.62 91.62
Help Desk
Number of PCs (Desktops and Laptops) Qty of PCs 8.74 8.74 8.74 8.74 8.74
Number of Legacy PCs and Servers Qty of PCs and Servers 3.21 3.21 3.21 3.21 3.21
Internal Applications / Chargeback Applications
Support FTEs 10,443.94 10,443.94 10,443.94 10,443.94 10,443.94
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Attachment10.1.8 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Credits (RRC) Rates by Service Tower

Unit Year 4 Stub Year 5 Year 6 Year 7 Year 8
Data Center (Mainframe/Server)
Mainframe Processing
Mainframe Processing - z/0OS Per installed MIPS 444.08 444.08 444.08 444.08 444.08
Mainframe Storage - z/OS Per Gbhyte 1.86 1.86 1.86 1.86 1.86
Mainframe Tape Storage - z/0OS Per Ghyte 0.37 0.37 0.37 0.37 0.37
Mainframe Processing - UNISYS Per installed HW/SW MIPS 22.83 22.83 22.83 22.83 22.83
Mainframe Storage - UNISYS Per Ghyte 1.91 1.91 1.91 1.91 1.91
Mainframe Tape Storage - UNISYS Per Ghyte 0.37 0.37 0.37 0.37 0.37
Mainframe Print CESC 1000 lines 0.15 0.15 0.15 0.15 0.15
Unix Servers UNIX
Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 380.65 380.65 380.65 380.65 380.65
Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 732.72 732.72 732.72 732.72 732.72
Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 2,233.07 2,233.07 2,233.07 2,233.07 2,233.07
Unix Physical Enterprise (over 6 CPUs) Qty of Physical Unix Servers 3,251.42 3,251.42 3,251.42 3,251.42 3,251.42
Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers 323.56 323.56 323.56 323.56 323.56
Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 622.81 622.81 622.81 622.81 622.81
Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers 1,898.11 1,898.11 1,898.11 1,898.11 1,898.11
Unix Virtual Enterprise (over 6 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Unix Servers - Disaster Recovery
Tier 1 DR - Unix Physical Small (1-2 CPUs) |Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 1 DR - Unix Physical Medium (3-4 CPUs]Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 1 DR - Unix Physical Large (5-6 CPUs) |Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 1 DR - Unix Physical Enterprise (over 6 (Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 1 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 1 DR - Unix Virtual Medium (3-4 CPUs) |Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 1 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 1 DR - Unix Virtual Enterprise (over 6 CP|Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 2 DR - Unix Physical Small (1-2 CPUs) |Qty of Physical Unix Servers 0.00 0.00 0.00 0.00 0.00
Tier 2 DR - Unix Physical Medium (3-4 CPUs]Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 2 DR - Unix Physical Large (5-6 CPUs) |Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 2 DR - Unix Physical Enterprise (over 6 (Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 2 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 2 DR - Unix Virtual Medium (3-4 CPUs) |Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 2 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 2 DR - Unix Virtual Enterprise (over 6 CP|Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 3 DR - Unix Physical Small (1-2 CPUs) |Qty of Physical Unix Servers 0.00 0.00 0.00 0.00 0.00
Tier 3 DR - Unix Physical Medium (3-4 CPUs]Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 3 DR - Unix Physical Large (5-6 CPUs) |Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 3 DR - Unix Physical Enterprise (over 6 (Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 3 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 3 DR - Unix Virtual Medium (3-4 CPUs) |Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 3 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 3 DR - Unix Virtual Enterprise (over 6 CP|Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 4 DR - Unix Physical Small (1-2 CPUs) |Qty of Physical Unix Servers 0.00 0.00 0.00 0.00 0.00
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Attachment10.1.8 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Attachment 10.1.8 -- Post-Transition Phase Fees - Reduced Resource

Credits (RRC) Rates by Service Tower

Unit Year 9 Year 10 Year 11 Year 12 Year 13
Data Center (Mainframe/Server)
Mainframe Processing
Mainframe Processing - z/0OS Per installed MIPS 444.08 444.08 444.08 444.08 444.08
Mainframe Storage - z/OS Per Gbhyte 1.86 1.86 1.86 1.86 1.86
Mainframe Tape Storage - z/0OS Per Ghyte 0.37 0.37 0.37 0.37 0.37
Mainframe Processing - UNISYS Per installed HW/SW MIPS 22.83 22.83 22.83 22.83 22.83
Mainframe Storage - UNISYS Per Ghyte 1.91 1.91 1.91 1.91 1.91
Mainframe Tape Storage - UNISYS Per Ghyte 0.37 0.37 0.37 0.37 0.37
Mainframe Print CESC 1000 lines 0.15 0.15 0.15 0.15 0.15
Unix Servers UNIX
Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 380.65 380.65 380.65 380.65 380.65
Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 732.72 732.72 732.72 732.72 732.72
Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 2,233.07 2,233.07 2,233.07 2,233.07 2,233.07
Unix Physical Enterprise (over 6 CPUs) Qty of Physical Unix Servers 3,251.42 3,251.42 3,251.42 3,251.42 3,251.42
Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers 323.56 323.56 323.56 323.56 323.56
Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 622.81 622.81 622.81 622.81 622.81
Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers 1,898.11 1,898.11 1,898.11 1,898.11 1,898.11
Unix Virtual Enterprise (over 6 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Unix Servers - Disaster Recovery
Tier 1 DR - Unix Physical Small (1-2 CPUs) |Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 1 DR - Unix Physical Medium (3-4 CPUs]Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 1 DR - Unix Physical Large (5-6 CPUs) |Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 1 DR - Unix Physical Enterprise (over 6 (Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 1 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 1 DR - Unix Virtual Medium (3-4 CPUs) |Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 1 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 1 DR - Unix Virtual Enterprise (over 6 CP|Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 2 DR - Unix Physical Small (1-2 CPUs) |Qty of Physical Unix Servers 0.00 0.00 0.00 0.00 0.00
Tier 2 DR - Unix Physical Medium (3-4 CPUs]Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 2 DR - Unix Physical Large (5-6 CPUs) |Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 2 DR - Unix Physical Enterprise (over 6 (Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 2 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 2 DR - Unix Virtual Medium (3-4 CPUs) |Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 2 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 2 DR - Unix Virtual Enterprise (over 6 CP|Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 3 DR - Unix Physical Small (1-2 CPUs) |Qty of Physical Unix Servers 0.00 0.00 0.00 0.00 0.00
Tier 3 DR - Unix Physical Medium (3-4 CPUs]Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 3 DR - Unix Physical Large (5-6 CPUs) |Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 3 DR - Unix Physical Enterprise (over 6 (Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 3 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 3 DR - Unix Virtual Medium (3-4 CPUs) |Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 3 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 3 DR - Unix Virtual Enterprise (over 6 CP|Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 4 DR - Unix Physical Small (1-2 CPUs) |Qty of Physical Unix Servers 0.00 0.00 0.00 0.00 0.00
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Attachment10.1.8 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Credits (RRC) Rates by Service Tower

Unit Year 4 Stub Year 5 Year 6 Year 7 Year 8
Tier 4 DR - Unix Physical Medium (3-4 CPUs]|Qty of Physical Unix Servers 0.00 0.00 0.00 0.00 0.00
Tier 4 DR - Unix Physical Large (5-6 CPUs) |Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 4 DR - Unix Physical Enterprise (over 6 (Qty of Physical Unix Servers 0.00 0.00 0.00 0.00 0.00
Tier 4 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 4 DR - Unix Virtual Medium (3-4 CPUs) |OQty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 4 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 4 DR - Unix Virtual Enterprise (over 6 CP|Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 5 DR - Unix Physical Small (1-2 CPUs) |Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 5 DR - Unix Physical Medium (3-4 CPUs]Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 5 DR - Unix Physical Large (5-6 CPUs) |Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 5 DR - Unix Physical Enterprise (over 6 (Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 5 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 5 DR - Unix Virtual Medium (3-4 CPUs) |Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 5 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 5 DR - Unix Virtual Enterprise (over 6 CP|Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 6 DR - Unix Physical Small (1-2 CPUs) |Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 6 DR - Unix Physical Medium (3-4 CPUs]Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 6 DR - Unix Physical Large (5-6 CPUs) |Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 6 DR - Unix Physical Enterprise (over 6 (Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 6 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 6 DR - Unix Virtual Medium (3-4 CPUs) |Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 6 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 6 DR - Unix Virtual Enterprise (over 6 CP|Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
NT/Win&Other Servers NT/Win&Other
NT Win & Other Physical Small (1-2 CPUs) Qty of Physical NT Win & Other Servers 201.56 201.56 201.56 201.56 201.56
NT Win & Other Physical Medium (3-4 CPUs) |Qty of Physical NT Win & Other Servers 388.13 388.13 388.13 388.13 388.13
NT Win & Other Physical Large (5-6 CPUs) Qty of Physical NT Win & Other Servers N/A N/A N/A N/A N/A
NT Win & Other Physical Enterprise (over 6 CP|Qty of Physical NT Win & Other Servers 776.85 776.85 776.85 776.85 776.85
NT Win & Other Virtual Small (1-2 CPUs) Qty of Virtual NT Win & Other Servers 171.33 171.33 171.33 171.33 171.33
NT Win & Other Virtual Medium (3-4 CPUs) Qty of Virtual NT Win & Other Servers 329.91 329.91 329.91 329.91 329.91
NT Win & Other Virtual Large (5-6 CPUs) Qty of Virtual NT Win & Other Servers N/A N/A N/A N/A N/A
NT Win & Other Virtual Enterprise (over 6 CPU{Qty of Virtual NT Win & Other Servers N/A N/A N/A N/A N/A
NT Win & Other - Disaster Recovery
Tier 1 DR - NT Win & Other Physical Small |Qty of Physical NT Win & Other Servers
(1-2 CPUs) N/A N/A N/A N/A N/A
Tier 1 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers
Medium (3-4 CPUs) N/A N/A N/A N/A N/A
Tier 1 DR - NT Win & Other Physical Large |Qty of Physical NT Win & Other Servers
(5-6 CPUs) N/A N/A N/A N/A N/A
Tier 1 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers
Enterprise (over 6 CPUs) N/A N/A N/A N/A N/A
Tier 1 DR - NT Win & Other Virtual Small (1- |Qty of Virtual NT Win & Other Servers
2 CPUs) N/A N/A N/A N/A N/A
Tier 1 DR - NT Win & Other Virtual Medium |Qty of Virtual NT Win & Other Servers
(3-4 CPUs) N/A N/A N/A N/A N/A
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Attachment10.1.8 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Credits (RRC) Rates by Service Tower

Unit Year 9 Year 10 Year 11 Year 12 Year 13
Tier 4 DR - Unix Physical Medium (3-4 CPUs]|Qty of Physical Unix Servers 0.00 0.00 0.00 0.00 0.00
Tier 4 DR - Unix Physical Large (5-6 CPUs) |Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 4 DR - Unix Physical Enterprise (over 6 (Qty of Physical Unix Servers 0.00 0.00 0.00 0.00 0.00
Tier 4 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 4 DR - Unix Virtual Medium (3-4 CPUs) |OQty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 4 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 4 DR - Unix Virtual Enterprise (over 6 CP|Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 5 DR - Unix Physical Small (1-2 CPUs) |Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 5 DR - Unix Physical Medium (3-4 CPUs]Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 5 DR - Unix Physical Large (5-6 CPUs) |Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 5 DR - Unix Physical Enterprise (over 6 (Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 5 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 5 DR - Unix Virtual Medium (3-4 CPUs) |Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 5 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 5 DR - Unix Virtual Enterprise (over 6 CP|Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 6 DR - Unix Physical Small (1-2 CPUs) |Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 6 DR - Unix Physical Medium (3-4 CPUs]Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 6 DR - Unix Physical Large (5-6 CPUs) |Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 6 DR - Unix Physical Enterprise (over 6 (Qty of Physical Unix Servers N/A N/A N/A N/A N/A
Tier 6 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 6 DR - Unix Virtual Medium (3-4 CPUs) |Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 6 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
Tier 6 DR - Unix Virtual Enterprise (over 6 CP|Qty of Virtual Unix Servers N/A N/A N/A N/A N/A
NT/Win&Other Servers NT/Win&Other
NT Win & Other Physical Small (1-2 CPUs) Qty of Physical NT Win & Other Servers 201.56 201.56 201.56 201.56 201.56
NT Win & Other Physical Medium (3-4 CPUs) |Qty of Physical NT Win & Other Servers 388.13 388.13 388.13 388.13 388.13
NT Win & Other Physical Large (5-6 CPUs) Qty of Physical NT Win & Other Servers N/A N/A N/A N/A N/A
NT Win & Other Physical Enterprise (over 6 CP|Qty of Physical NT Win & Other Servers 776.85 776.85 776.85 776.85 776.85
NT Win & Other Virtual Small (1-2 CPUs) Qty of Virtual NT Win & Other Servers 171.33 171.33 171.33 171.33 171.33
NT Win & Other Virtual Medium (3-4 CPUs) Qty of Virtual NT Win & Other Servers 329.91 329.91 329.91 329.91 329.91
NT Win & Other Virtual Large (5-6 CPUs) Qty of Virtual NT Win & Other Servers N/A N/A N/A N/A N/A
NT Win & Other Virtual Enterprise (over 6 CPU{Qty of Virtual NT Win & Other Servers N/A N/A N/A N/A N/A
NT Win & Other - Disaster Recovery
Tier 1 DR - NT Win & Other Physical Small |Qty of Physical NT Win & Other Servers
(1-2 CPUs) N/A N/A N/A N/A N/A
Tier 1 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers
Medium (3-4 CPUs) N/A N/A N/A N/A N/A
Tier 1 DR - NT Win & Other Physical Large |Qty of Physical NT Win & Other Servers
(5-6 CPUs) N/A N/A N/A N/A N/A
Tier 1 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers
Enterprise (over 6 CPUs) N/A N/A N/A N/A N/A
Tier 1 DR - NT Win & Other Virtual Small (1- |Qty of Virtual NT Win & Other Servers
2 CPUs) N/A N/A N/A N/A N/A
Tier 1 DR - NT Win & Other Virtual Medium |Qty of Virtual NT Win & Other Servers
(3-4 CPUs) N/A N/A N/A N/A N/A
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Credits (RRC) Rates by Service Tower

Unit Year 4 Stub Year 5 Year 6 Year 7 Year 8

Tier 1 DR - NT Win & Other Virtual Large (5- |Qty of Virtual NT Win & Other Servers

6 CPUs) N/A N/A N/A N/A N/A
Tier 1 DR - NT Win & Other Virtual Qty of Virtual NT Win & Other Servers

Enterprise (over 6 CPUs) N/A N/A N/A N/A N/A
Tier 2 DR - NT Win & Other Physical Small |Qty of Physical NT Win & Other Servers

(1-2 CPUs) 0.00 0.00 0.00 0.00 0.00
Tier 2 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers

Medium (3-4 CPUs) 0.00 0.00 0.00 0.00 0.00
Tier 2 DR - NT Win & Other Physical Large |Qty of Physical NT Win & Other Servers

(5-6 CPUs) N/A N/A N/A N/A N/A
Tier 2 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers

Enterprise (over 6 CPUs) 0.00 0.00 0.00 0.00 0.00
Tier 2 DR - NT Win & Other Virtual Small (1- |Qty of Virtual NT Win & Other Servers

2 CPUs) 0.00 0.00 0.00 0.00 0.00
Tier 2 DR - NT Win & Other Virtual Medium |Qty of Virtual NT Win & Other Servers

(3-4 CPUs) N/A N/A N/A N/A N/A
Tier 2 DR - NT Win & Other Virtual Large (5- |Qty of Virtual NT Win & Other Servers

6 CPUs) N/A N/A N/A N/A N/A
Tier 2 DR - NT Win & Other Virtual Qty of Virtual NT Win & Other Servers

Enterprise (over 6 CPUs) N/A N/A N/A N/A N/A
Tier 3 DR - NT Win & Other Physical Small |Qty of Physical NT Win & Other Servers

(1-2 CPUs) 0.00 0.00 0.00 0.00 0.00
Tier 3 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers

Medium (3-4 CPUs) 0.00 0.00 0.00 0.00 0.00
Tier 3 DR - NT Win & Other Physical Large |Qty of Physical NT Win & Other Servers

(5-6 CPUs) N/A N/A N/A N/A N/A
Tier 3 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers

Enterprise (over 6 CPUs) N/A N/A N/A N/A N/A
Tier 3 DR - NT Win & Other Virtual Small (1- |Qty of Virtual NT Win & Other Servers

2 CPUs) 0.00 0.00 0.00 0.00 0.00
Tier 3 DR - NT Win & Other Virtual Medium |Qty of Virtual NT Win & Other Servers

(3-4 CPUs) N/A N/A N/A N/A N/A
Tier 3 DR - NT Win & Other Virtual Large (5- |Qty of Virtual NT Win & Other Servers

6 CPUs) N/A N/A N/A N/A N/A
Tier 3 DR - NT Win & Other Virtual Qty of Virtual NT Win & Other Servers

Enterprise (over 6 CPUs) N/A N/A N/A N/A N/A
Tier 4 DR - NT Win & Other Physical Small |Qty of Physical NT Win & Other Servers

(1-2 CPUs) 0.00 0.00 0.00 0.00 0.00
Tier 4 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers

Medium (3-4 CPUs) 0.00 0.00 0.00 0.00 0.00
Tier 4 DR - NT Win & Other Physical Large |Qty of Physical NT Win & Other Servers

(5-6 CPUs) N/A N/A N/A N/A N/A
Tier 4 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers

Enterprise (over 6 CPUs) N/A N/A N/A N/A N/A
Tier 4 DR - NT Win & Other Virtual Small (1- |Qty of Virtual NT Win & Other Servers

2 CPUs) 0.00 0.00 0.00 0.00 0.00
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Tier 1 DR - NT Win & Other Virtual Large (5- |Qty of Virtual NT Win & Other Servers

6 CPUs) N/A N/A N/A N/A N/A
Tier 1 DR - NT Win & Other Virtual Qty of Virtual NT Win & Other Servers

Enterprise (over 6 CPUs) N/A N/A N/A N/A N/A
Tier 2 DR - NT Win & Other Physical Small |Qty of Physical NT Win & Other Servers

(1-2 CPUs) 0.00 0.00 0.00 0.00 0.00
Tier 2 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers

Medium (3-4 CPUs) 0.00 0.00 0.00 0.00 0.00
Tier 2 DR - NT Win & Other Physical Large |Qty of Physical NT Win & Other Servers

(5-6 CPUs) N/A N/A N/A N/A N/A
Tier 2 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers

Enterprise (over 6 CPUs) 0.00 0.00 0.00 0.00 0.00
Tier 2 DR - NT Win & Other Virtual Small (1- |Qty of Virtual NT Win & Other Servers

2 CPUs) 0.00 0.00 0.00 0.00 0.00
Tier 2 DR - NT Win & Other Virtual Medium |Qty of Virtual NT Win & Other Servers

(3-4 CPUs) N/A N/A N/A N/A N/A
Tier 2 DR - NT Win & Other Virtual Large (5- |Qty of Virtual NT Win & Other Servers

6 CPUs) N/A N/A N/A N/A N/A
Tier 2 DR - NT Win & Other Virtual Qty of Virtual NT Win & Other Servers

Enterprise (over 6 CPUs) N/A N/A N/A N/A N/A
Tier 3 DR - NT Win & Other Physical Small |Qty of Physical NT Win & Other Servers

(1-2 CPUs) 0.00 0.00 0.00 0.00 0.00
Tier 3 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers

Medium (3-4 CPUs) 0.00 0.00 0.00 0.00 0.00
Tier 3 DR - NT Win & Other Physical Large |Qty of Physical NT Win & Other Servers

(5-6 CPUs) N/A N/A N/A N/A N/A
Tier 3 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers

Enterprise (over 6 CPUs) N/A N/A N/A N/A N/A
Tier 3 DR - NT Win & Other Virtual Small (1- |Qty of Virtual NT Win & Other Servers

2 CPUs) 0.00 0.00 0.00 0.00 0.00
Tier 3 DR - NT Win & Other Virtual Medium |Qty of Virtual NT Win & Other Servers

(3-4 CPUs) N/A N/A N/A N/A N/A
Tier 3 DR - NT Win & Other Virtual Large (5- |Qty of Virtual NT Win & Other Servers

6 CPUs) N/A N/A N/A N/A N/A
Tier 3 DR - NT Win & Other Virtual Qty of Virtual NT Win & Other Servers

Enterprise (over 6 CPUs) N/A N/A N/A N/A N/A
Tier 4 DR - NT Win & Other Physical Small |Qty of Physical NT Win & Other Servers

(1-2 CPUs) 0.00 0.00 0.00 0.00 0.00
Tier 4 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers

Medium (3-4 CPUs) 0.00 0.00 0.00 0.00 0.00
Tier 4 DR - NT Win & Other Physical Large |Qty of Physical NT Win & Other Servers

(5-6 CPUs) N/A N/A N/A N/A N/A
Tier 4 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers

Enterprise (over 6 CPUs) N/A N/A N/A N/A N/A
Tier 4 DR - NT Win & Other Virtual Small (1- |Qty of Virtual NT Win & Other Servers

2 CPUs) 0.00 0.00 0.00 0.00 0.00
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Tier 4 DR - NT Win & Other Virtual Medium |Qty of Virtual NT Win & Other Servers

(3-4 CPUs) 0.00 0.00 0.00 0.00 0.00

Tier 4 DR - NT Win & Other Virtual Large (5- |Qty of Virtual NT Win & Other Servers

6 CPUs) N/A N/A N/A N/A N/A

Tier 4 DR - NT Win & Other Virtual Qty of Virtual NT Win & Other Servers

Enterprise (over 6 CPUs) N/A N/A N/A N/A N/A

Tier 5 DR - NT Win & Other Physical Small |Qty of Physical NT Win & Other Servers

(1-2 CPUs) N/A N/A N/A N/A N/A

Tier 5 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers

Medium (3-4 CPUs) N/A N/A N/A N/A N/A

Tier 5 DR - NT Win & Other Physical Large |Qty of Physical NT Win & Other Servers

(5-6 CPUs) N/A N/A N/A N/A N/A

Tier 5 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers

Enterprise (over 6 CPUs) N/A N/A N/A N/A N/A

Tier 5 DR - NT Win & Other Virtual Small (1- |Qty of Virtual NT Win & Other Servers

2 CPUs) N/A N/A N/A N/A N/A

Tier 5 DR - NT Win & Other Virtual Medium |Qty of Virtual NT Win & Other Servers

(3-4 CPUs) N/A N/A N/A N/A N/A

Tier 5 DR - NT Win & Other Virtual Large (5- |Qty of Virtual NT Win & Other Servers

6 CPUs) N/A N/A N/A N/A N/A

Tier 5 DR - NT Win & Other Virtual Qty of Virtual NT Win & Other Servers

Enterprise (over 6 CPUs) N/A N/A N/A N/A N/A

Tier 6 DR - NT Win & Other Physical Small |Qty of Physical NT Win & Other Servers

(1-2 CPUs) N/A N/A N/A N/A N/A

Tier 6 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers

Medium (3-4 CPUs) N/A N/A N/A N/A N/A

Tier 6 DR - NT Win & Other Physical Large |Qty of Physical NT Win & Other Servers

(5-6 CPUs) N/A N/A N/A N/A N/A

Tier 6 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers

Enterprise (over 6 CPUs) N/A N/A N/A N/A N/A

Tier 6 DR - NT Win & Other Virtual Small (1- |Qty of Virtual NT Win & Other Servers

2 CPUs) N/A N/A N/A N/A N/A

Tier 6 DR - NT Win & Other Virtual Medium |Qty of Virtual NT Win & Other Servers

(3-4 CPUs) N/A N/A N/A N/A N/A

Tier 6 DR - NT Win & Other Virtual Large (5- |Qty of Virtual NT Win & Other Servers

6 CPUs) N/A N/A N/A N/A N/A

Tier 6 DR - NT Win & Other Virtual Qty of Virtual NT Win & Other Servers

Enterprise (over 6 CPUSs) N/A N/A N/A N/A N/A
Other 0.00 0.00 0.00 0.00 0.00

Legacy Server Qty of Legacy Servers N/A N/A N/A N/A N/A
Storage
Storage Tier 1 at CESC per Gigabyte 2.48 2.48 0.37 0.37 0.37
Storage Tier 2 at CESC per Gigabyte 2.24 2.24 0.33 0.33 0.33
Storage Tier 2 outside of CESC per Gigabyte 2.33 2.33 0.35 0.35 0.35
Storage DASD (Direct Access Storage Device) |per Gigabyte 1.99 1.99 0.60 0.60 0.60
Storage Tier 2 at CESC no Backup per Gigabyte N/A N/A N/A N/A N/A
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Tier 4 DR - NT Win & Other Virtual Medium |Qty of Virtual NT Win & Other Servers

(3-4 CPUs) 0.00 0.00 0.00 0.00 0.00

Tier 4 DR - NT Win & Other Virtual Large (5- |Qty of Virtual NT Win & Other Servers

6 CPUs) N/A N/A N/A N/A N/A

Tier 4 DR - NT Win & Other Virtual Qty of Virtual NT Win & Other Servers

Enterprise (over 6 CPUs) N/A N/A N/A N/A N/A

Tier 5 DR - NT Win & Other Physical Small |Qty of Physical NT Win & Other Servers

(1-2 CPUs) N/A N/A N/A N/A N/A

Tier 5 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers

Medium (3-4 CPUs) N/A N/A N/A N/A N/A

Tier 5 DR - NT Win & Other Physical Large |Qty of Physical NT Win & Other Servers

(5-6 CPUs) N/A N/A N/A N/A N/A

Tier 5 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers

Enterprise (over 6 CPUs) N/A N/A N/A N/A N/A

Tier 5 DR - NT Win & Other Virtual Small (1- |Qty of Virtual NT Win & Other Servers

2 CPUs) N/A N/A N/A N/A N/A

Tier 5 DR - NT Win & Other Virtual Medium |Qty of Virtual NT Win & Other Servers

(3-4 CPUs) N/A N/A N/A N/A N/A

Tier 5 DR - NT Win & Other Virtual Large (5- |Qty of Virtual NT Win & Other Servers

6 CPUs) N/A N/A N/A N/A N/A

Tier 5 DR - NT Win & Other Virtual Qty of Virtual NT Win & Other Servers

Enterprise (over 6 CPUs) N/A N/A N/A N/A N/A

Tier 6 DR - NT Win & Other Physical Small |Qty of Physical NT Win & Other Servers

(1-2 CPUs) N/A N/A N/A N/A N/A

Tier 6 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers

Medium (3-4 CPUs) N/A N/A N/A N/A N/A

Tier 6 DR - NT Win & Other Physical Large |Qty of Physical NT Win & Other Servers

(5-6 CPUs) N/A N/A N/A N/A N/A

Tier 6 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers

Enterprise (over 6 CPUs) N/A N/A N/A N/A N/A

Tier 6 DR - NT Win & Other Virtual Small (1- |Qty of Virtual NT Win & Other Servers

2 CPUs) N/A N/A N/A N/A N/A

Tier 6 DR - NT Win & Other Virtual Medium |Qty of Virtual NT Win & Other Servers

(3-4 CPUs) N/A N/A N/A N/A N/A

Tier 6 DR - NT Win & Other Virtual Large (5- |Qty of Virtual NT Win & Other Servers

6 CPUs) N/A N/A N/A N/A N/A

Tier 6 DR - NT Win & Other Virtual Qty of Virtual NT Win & Other Servers

Enterprise (over 6 CPUSs) N/A N/A N/A N/A N/A
Other 0.00 0.00 0.00 0.00 0.00

Legacy Server Qty of Legacy Servers N/A N/A N/A N/A N/A
Storage
Storage Tier 1 at CESC per Gigabyte 0.37 0.37 0.37 0.37 0.37
Storage Tier 2 at CESC per Gigabyte 0.33 0.33 0.33 0.33 0.33
Storage Tier 2 outside of CESC per Gigabyte 0.35 0.35 0.35 0.35 0.35
Storage DASD (Direct Access Storage Device) |per Gigabyte 0.60 0.60 0.60 0.60 0.60
Storage Tier 2 at CESC no Backup per Gigabyte N/A N/A N/A N/A N/A
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Storage DASD no Backup per Gigabyte N/A N/A N/A N/A N/A
DR Storage RUs

Tier 1 - DR - Allocated Storage Per Gbyte N/A N/A N/A N/A N/A

Tier 2 - DR - Allocated Storage Per Gbyte N/A N/A N/A N/A N/A

Tier 3 - DR - Allocated Storage Per Gbyte N/A N/A N/A N/A N/A

Tier 4 - DR - Allocated Storage Per Gbyte N/A N/A N/A N/A N/A

Tier 5 - DR - Allocated Storage Per Gbyte N/A N/A N/A N/A N/A

Tier 6 - DR - Allocated Storage Per Gbyte N/A N/A N/A N/A N/A
Desktop Services
PC Support - Desktops

5 year refresh rate Qty of PCs 6.57 6.57 6.57 6.57 6.57
PC Support - Laptops

4 year refresh rate Qty of PCs 6.45 6.45 6.45 6.45 6.45
PC Support - Tablet

4 year refresh rate Qty of PCs 8.83 8.83 8.83 8.83 8.83
Legacy PCs Qty of Legacy PCs N/A N/A N/A N/A N/A
PC Support - Handhelds

No defined refresh rate Qty of PCs 7.76 7.76 7.76 7.76 7.76
PC Hardware Charge - Desktops

5 year refresh rate Qty of PCs 4.85 4.85 4.85 4.85 4.85
PC Hardware Charge - Laptops

4 year refresh rate Qty of PCs 7.14 7.14 7.14 7.14 7.14
PC Hardware - Tablet

4 year refresh rate Qty of PCs 10.23 10.23 10.23 10.23 10.23
PC Software

Hard Drive Encryption for Workstations (HDE[Qty of Desktops, Laptops, Tablets 3.66 3.66 3.66 3.66 3.66

Installation for HDEW Qty of HDEW Installations N/A N/A N/A N/A N/A
Other

Blackberrys Qty of Blackberrys 3.78 3.78 3.78 3.78 3.78

Network Attached Printer - Category 1 per Printer 30.82 30.82 30.82 30.82 30.82

Network Attached Printer - Category 2 per Printer 30.82 30.82 30.82 30.82 30.82

Network Attached Printer - Category 3 per Printer 30.82 30.82 30.82 30.82 30.82

Network Attached Printer - Category 4 per Printer 30.82 30.82 30.82 30.82 30.82

Copier Category 1 Per Copier 10.78 10.78 10.78 10.78 10.78

Copier Category 2 Per Copier 10.78 10.78 10.78 10.78 10.78

Copier Category 3 Per Copier 10.78 10.78 10.78 10.78 10.78

Copier Category 4 Per Copier 10.78 10.78 10.78 10.78 10.78

Copier Category 5 Per Copier 10.78 10.78 10.78 10.78 10.78

Copier Category 6 Per Copier 10.78 10.78 10.78 10.78 10.78

Copier Click Category 1A Per Click (Page) 0.0094 0.0094 0.0094 0.0094 0.0094

Copier Click Category 2A Per Click (Page) 0.0090 0.0090 0.0090 0.0090 0.0090

Copier Click Category 3A Per Click (Page) 0.0064 0.0064 0.0064 0.0064 0.0064

Copier Click Category 4A Per Click (Page) 0.0052 0.0052 0.0052 0.0052 0.0052

Copier Click Category 4B Per Click (Page) 0.0509 0.0509 0.0509 0.0509 0.0509

Copier Click Category 5A Per Click (Page) 0.0052 0.0052 0.0052 0.0052 0.0052

Copier Click Category 5B Per Click (Page) 0.0509 0.0509 0.0509 0.0509 0.0509
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Storage DASD no Backup per Gigabyte N/A N/A N/A N/A N/A
DR Storage RUs

Tier 1 - DR - Allocated Storage Per Gbyte N/A N/A N/A N/A N/A

Tier 2 - DR - Allocated Storage Per Gbyte N/A N/A N/A N/A N/A

Tier 3 - DR - Allocated Storage Per Gbyte N/A N/A N/A N/A N/A

Tier 4 - DR - Allocated Storage Per Gbyte N/A N/A N/A N/A N/A

Tier 5 - DR - Allocated Storage Per Gbyte N/A N/A N/A N/A N/A

Tier 6 - DR - Allocated Storage Per Gbyte N/A N/A N/A N/A N/A
Desktop Services
PC Support - Desktops

5 year refresh rate Qty of PCs 6.57 6.57 6.57 6.57 6.57
PC Support - Laptops

4 year refresh rate Qty of PCs 6.45 6.45 6.45 6.45 6.45
PC Support - Tablet

4 year refresh rate Qty of PCs 8.83 8.83 8.83 8.83 8.83
Legacy PCs Qty of Legacy PCs N/A N/A N/A N/A N/A
PC Support - Handhelds

No defined refresh rate Qty of PCs 7.76 7.76 7.76 7.76 7.76
PC Hardware Charge - Desktops

5 year refresh rate Qty of PCs 4.85 4.85 4.85 4.85 4.85
PC Hardware Charge - Laptops

4 year refresh rate Qty of PCs 7.14 7.14 7.14 7.14 7.14
PC Hardware - Tablet

4 year refresh rate Qty of PCs 10.23 10.23 10.23 10.23 10.23
PC Software

Hard Drive Encryption for Workstations (HDE[Qty of Desktops, Laptops, Tablets 3.66 3.66 3.66 3.66 3.66

Installation for HDEW Qty of HDEW Installations N/A N/A N/A N/A N/A
Other

Blackberrys Qty of Blackberrys 3.78 3.78 3.78 3.78 3.78

Network Attached Printer - Category 1 per Printer 30.82 30.82 30.82 30.82 30.82

Network Attached Printer - Category 2 per Printer 30.82 30.82 30.82 30.82 30.82

Network Attached Printer - Category 3 per Printer 30.82 30.82 30.82 30.82 30.82

Network Attached Printer - Category 4 per Printer 30.82 30.82 30.82 30.82 30.82

Copier Category 1 Per Copier 10.78 10.78 10.78 10.78 10.78

Copier Category 2 Per Copier 10.78 10.78 10.78 10.78 10.78

Copier Category 3 Per Copier 10.78 10.78 10.78 10.78 10.78

Copier Category 4 Per Copier 10.78 10.78 10.78 10.78 10.78

Copier Category 5 Per Copier 10.78 10.78 10.78 10.78 10.78

Copier Category 6 Per Copier 10.78 10.78 10.78 10.78 10.78

Copier Click Category 1A Per Click (Page) 0.0094 0.0094 0.0094 0.0094 0.0094

Copier Click Category 2A Per Click (Page) 0.0090 0.0090 0.0090 0.0090 0.0090

Copier Click Category 3A Per Click (Page) 0.0064 0.0064 0.0064 0.0064 0.0064

Copier Click Category 4A Per Click (Page) 0.0052 0.0052 0.0052 0.0052 0.0052

Copier Click Category 4B Per Click (Page) 0.0509 0.0509 0.0509 0.0509 0.0509

Copier Click Category 5A Per Click (Page) 0.0052 0.0052 0.0052 0.0052 0.0052

Copier Click Category 5B Per Click (Page) 0.0509 0.0509 0.0509 0.0509 0.0509
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Copier Click Category 6A Per Click (Page) 0.0059 0.0059 0.0059 0.0059 0.0059

Copier Click Category 6B Per Click (Page) 0.0509 0.0509 0.0509 0.0509 0.0509

IMACs for PCs Qty of IMACs N/A N/A N/A N/A N/A
Messaging Services
Messaging & Mailbox Services Qty of email boxes 2.59 2.59 2.59 2.59 2.59
Legacy Email Services Qty of Legacy Email Boxes N/A N/A N/A N/A N/A
Network Data
User/Device Ports # of Ports 30.06 N/A N/A N/A N/A
IMACs for Data Network Qty of IMACs 16.51 16.51 16.51 16.51 16.51
WAN — 128Kbps per Circuit N/A 349.88 349.88 349.88 349.88
WAN — 256Kbps per Circuit N/A 368.88 368.88 368.88 368.88
WAN — 512Kbps per Circuit N/A 384.26 384.26 384.26 384.26
WAN — 768Kbps per Circuit N/A 499.57 499.57 499.57 499.57
WAN — 1.024Mbps per Circuit N/A 518.94 518.94 518.94 518.94
WAN — 1.536Mbps per Circuit N/A 577.37 577.37 577.37 577.37
WAN — 3.072Mbps per Circuit N/A 1,194.52 1,194.52 1,194.52 1,194.52
WAN — 4.608 Mbps per Circuit N/A 1,572.90 1,572.90 1,572.90 1,572.90
WAN — 6.144Mbps per Circuit N/A 1,918.25 1,918.25 1,918.25 1,918.25
WAN — 45Mbps per Circuit N/A 3,297.85 3,297.85 3,297.85 3,297.85
WAN — 50Mbps per Circuit N/A 5,192.33 5,192.33 5,192.33 5,192.33
WAN — 150 Mbps - 155Mbps per Circuit N/A 8,915.47 8,915.47 8,915.47 8,915.47
Legacy WAN per Legacy Circuit N/A N/A N/A N/A N/A
LAN - <=24 Ports per Site N/A 64.66 64.66 64.66 64.66
LAN - 25-50 Ports per Site N/A 206.36 206.36 206.36 206.36
LAN - 51-200 Ports per Site N/A 845.96 845.96 845.96 845.96
LAN - 201-500 Ports per Site N/A 2,054.47 2,054.47 2,054.47 2,054.47
LAN - 501-2000 Ports per Site N/A 9,885.25 9,885.25 9,885.25 9,885.25
Legacy LAN per Legacy Csite N/A N/A N/A N/A N/A
Managed Router - Service Initiation and Move Per Router (Non-Recurring)
— 64Kbps N/A N/A N/A N/A N/A
E/Ie;gg}g(i% SRouter Service Initiation and Move Per Router (Non-Recurring) A A A VA VA
E/Iggg&(laocri)sRouter Service Initiation and Move Per Router (Non-Recurring) A A A A A
Eﬂg?g&iog SRouter Service Initiation and Move Per Router (Non-Recurring) A A A A A
E/I;\gg}g((leocrj)sRouter Service Initiation and Move Per Router (Non-Recurring) A A A A A
Managed Router - Service Initiation and Move .
_ 1.536Mbps Per Router (Non-Recurring) N/A N/A N/A N/A N/A
Managed Router - Service Initiation and Move .
_ 3.072Mbps Per Router (Non-Recurring) N/A N/A N/A N/A N/A
Managed Router - Service Initiation and Move .
_ 6.144Mbps Per Router (Non-Recurring) N/A N/A N/A N/A N/A
Eﬂigiﬂgt;e:sl?outer Service Initiation and Move Per Router (Non-Recurring) A A A A A
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Copier Click Category 6A Per Click (Page) 0.0059 0.0059 0.0059 0.0059 0.0059

Copier Click Category 6B Per Click (Page) 0.0509 0.0509 0.0509 0.0509 0.0509

IMACs for PCs Qty of IMACs N/A N/A N/A N/A N/A
Messaging Services
Messaging & Mailbox Services Qty of email boxes 2.59 2.59 2.59 2.59 2.59
Legacy Email Services Qty of Legacy Email Boxes N/A N/A N/A N/A N/A
Network Data
User/Device Ports # of Ports N/A N/A N/A N/A N/A
IMACs for Data Network Qty of IMACs 16.51 16.51 16.51 16.51 16.51
WAN — 128Kbps per Circuit 349.88 349.88 349.88 349.88 349.88
WAN — 256Kbps per Circuit 368.88 368.88 368.88 368.88 368.88
WAN - 512Kbps per Circuit 384.26 384.26 384.26 384.26 384.26
WAN — 768Kbps per Circuit 499.57 499.57 499.57 499.57 499.57
WAN — 1.024Mbps per Circuit 518.94 518.94 518.94 518.94 518.94
WAN — 1.536Mbps per Circuit 577.37 577.37 577.37 577.37 577.37
WAN — 3.072Mbps per Circuit 1,194.52 1,194.52 1,194.52 1,194.52 1,194.52
WAN — 4.608 Mbps per Circuit 1,572.90 1,572.90 1,572.90 1,572.90 1,572.90
WAN — 6.144Mbps per Circuit 1,918.25 1,918.25 1,918.25 1,918.25 1,918.25
WAN — 45Mbps per Circuit 3,297.85 3,297.85 3,297.85 3,297.85 3,297.85
WAN — 50Mbps per Circuit 5,192.33 5,192.33 5,192.33 5,192.33 5,192.33
WAN — 150 Mbps - 155Mbps per Circuit 8,915.47 8,915.47 8,915.47 8,915.47 8,915.47
Legacy WAN per Legacy Circuit N/A N/A N/A N/A N/A
LAN - <=24 Ports per Site 64.66 64.66 64.66 64.66 64.66
LAN - 25-50 Ports per Site 206.36 206.36 206.36 206.36 206.36
LAN - 51-200 Ports per Site 845.96 845.96 845.96 845.96 845.96
LAN - 201-500 Ports per Site 2,054.47 2,054.47 2,054.47 2,054.47 2,054.47
LAN - 501-2000 Ports per Site 9,885.25 9,885.25 9,885.25 9,885.25 9,885.25
Legacy LAN per Legacy Csite N/A N/A N/A N/A N/A
Managed Router - Service Initiation and Move Per Router (Non-Recurring)
— 64Kbps N/A N/A N/A N/A N/A
E/Ie;gg}g(i% SRouter Service Initiation and Move Per Router (Non-Recurring) A A A VA VA
E/Iggg&(laocri)sRouter Service Initiation and Move Per Router (Non-Recurring) A A A A A
Eﬂg?g&iog SRouter Service Initiation and Move Per Router (Non-Recurring) A A A A A
E/I;\gg}g((leocrj)sRouter Service Initiation and Move Per Router (Non-Recurring) A A A A A
Managed Router - Service Initiation and Move .
_ 1.536Mbps Per Router (Non-Recurring) N/A N/A N/A N/A N/A
Managed Router - Service Initiation and Move .
_ 3.072Mbps Per Router (Non-Recurring) N/A N/A N/A N/A N/A
Managed Router - Service Initiation and Move .
_ 6.144Mbps Per Router (Non-Recurring) N/A N/A N/A N/A N/A
Eﬂigiﬂgt;e:sl?outer Service Initiation and Move Per Router (Non-Recurring) A A A A A
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Credits (RRC) Rates by Service Tower

Unit Year 4 Stub Year 5 Year 6 Year 7 Year 8
Managed Router — 64Kbps Per Router (Recurring) 0.00 0.00 0.00 0.00 0.00
Managed Router — 128Kbps Per Router (Recurring) 0.00 0.00 0.00 0.00 0.00
Managed Router — 256Kbps Per Router (Recurring) N/A N/A N/A N/A N/A
Managed Router — 512Kbps Per Router (Recurring) N/A N/A N/A N/A N/A
Managed Router — 768Kbps Per Router (Recurring) N/A N/A N/A N/A N/A
Managed Router — 1.536Mbps Per Router (Recurring) 0.00 0.00 0.00 0.00 0.00
Managed Router — 3.072Mbps Per Router (Recurring) 0.00 0.00 0.00 0.00 0.00
Managed Router — 6.144Mbps Per Router (Recurring) N/A N/A N/A N/A N/A
Managed Router — 45Mbps Per Router (Recurring) N/A N/A N/A N/A N/A
Managed Router Internet Access — 64Kbps Per Managed Router 0.00 0.00 0.00 0.00 0.00
Managed Router Internet Access — 128Kbps  [Per Managed Router N/A N/A N/A N/A N/A
Managed Router Internet Access — 256Kbps  [Per Managed Router N/A N/A N/A N/A N/A
Managed Router Internet Access — 512Kbps  [Per Managed Router N/A N/A N/A N/A N/A
Managed Router Internet Access — 768Kbps  [Per Managed Router N/A N/A N/A N/A N/A
Managed Router Internet Access — 1.536Mbps |Per Managed Router 0.00 0.00 0.00 0.00 0.00
Managed Router Internet Access — 3.072Mbps |Per Managed Router 0.00 0.00 0.00 0.00 0.00
Managed Router Internet Access — 6.144Mbps [Per Managed Router N/A N/A N/A N/A N/A
Managed Router Internet Access — 45Mbps Per Managed Router N/A N/A N/A N/A N/A
Secure Light Weight Access Point (LWAP) -
One-time Qty of Secure LWAPS N/A N/A N/A N/A N/A
Upgrade to Secure Light Weight Access Point
(LWAP) - One-time Qty of Secure LWAPS N/A N/A N/A N/A N/A
Secure Light Weight Access Point (LWAP) -
Recurring Qty of Secure LWAPS deployed N/A N/A N/A N/A N/A
Voice
UCaaS Basic VOIP Service Qty of Basic Phone Sets 9.94 9.94 9.94 9.94 9.94
UCaaS Basic Service Option Qty of Basic Phone Sets 9.94 9.94 9.94 9.94 9.94
UCaaS Standard Service Qty of Standard Phone Sets 11.84 11.84 11.84 11.84 11.84
UCaaS Standard Service Option Qty of Standard Phone Sets 11.84 11.84 11.84 11.84 11.84
UCaaS Enhanced Service Qty of Enhanced Phone Sets 11.84 11.84 11.84 11.84 11.84
UCaaS Enhanced VOIP Option Qty of Enhanced Phone Sets 11.84 11.84 11.84 11.84 11.84
UCaaS Receptionist VOIP Service Qty of Receptionist Phone Sets 11.84 11.84 11.84 11.84 11.84
UCaaS Receptionist VOIP Service Option Qty of Receptionist Phone Sets 11.84 11.84 11.84 11.84 11.84
UCaaS Conference VOIP Service Qty of Conference Phone Sets 9.94 9.94 9.94 9.94 9.94
UCaaS Conference VOIP Service Option Qty of Conference Phone Sets 9.94 9.94 9.94 9.94 9.94
UCaaS Auto Attendant Instance 28.00 28.00 28.00 28.00 28.00
Reservationless Audio Conferencing - Tier | Per Minute 0.0383 0.0383 0.0383 0.0383 0.0383
Reservationless Audio Conferencing - Tier Il Per Minute 0.0352 0.0352 0.0352 0.0352 0.0352
Reservationless Audio Conferencing - Tier Ill  |Per Minute N/A N/A N/A N/A N/A
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Exhibit A to Amendment 61
Attachment10.1.8 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Attachment 10.1.8 -- Post-Transition Phase Fees - Reduced Resource

Credits (RRC) Rates by Service Tower

Unit Year 9 Year 10 Year 11 Year 12 Year 13
Managed Router — 64Kbps Per Router (Recurring) 0.00 0.00 0.00 0.00 0.00
Managed Router — 128Kbps Per Router (Recurring) 0.00 0.00 0.00 0.00 0.00
Managed Router — 256Kbps Per Router (Recurring) N/A N/A N/A N/A N/A
Managed Router — 512Kbps Per Router (Recurring) N/A N/A N/A N/A N/A
Managed Router — 768Kbps Per Router (Recurring) N/A N/A N/A N/A N/A
Managed Router — 1.536Mbps Per Router (Recurring) 0.00 0.00 0.00 0.00 0.00
Managed Router — 3.072Mbps Per Router (Recurring) 0.00 0.00 0.00 0.00 0.00
Managed Router — 6.144Mbps Per Router (Recurring) N/A N/A N/A N/A N/A
Managed Router — 45Mbps Per Router (Recurring) N/A N/A N/A N/A N/A
Managed Router Internet Access — 64Kbps Per Managed Router 0.00 0.00 0.00 0.00 0.00
Managed Router Internet Access — 128Kbps  [Per Managed Router N/A N/A N/A N/A N/A
Managed Router Internet Access — 256Kbps  [Per Managed Router N/A N/A N/A N/A N/A
Managed Router Internet Access — 512Kbps  [Per Managed Router N/A N/A N/A N/A N/A
Managed Router Internet Access — 768Kbps  [Per Managed Router N/A N/A N/A N/A N/A
Managed Router Internet Access — 1.536Mbps |Per Managed Router 0.00 0.00 0.00 0.00 0.00
Managed Router Internet Access — 3.072Mbps |Per Managed Router 0.00 0.00 0.00 0.00 0.00
Managed Router Internet Access — 6.144Mbps [Per Managed Router N/A N/A N/A N/A N/A
Managed Router Internet Access — 45Mbps Per Managed Router N/A N/A N/A N/A N/A
Secure Light Weight Access Point (LWAP) -
One-time Qty of Secure LWAPS N/A N/A N/A N/A N/A
Upgrade to Secure Light Weight Access Point
(LWAP) - One-time Qty of Secure LWAPS N/A N/A N/A N/A N/A
Secure Light Weight Access Point (LWAP) -
Recurring Qty of Secure LWAPS deployed N/A N/A N/A N/A N/A
Voice
UCaaS Basic VOIP Service Qty of Basic Phone Sets 9.94 9.94 9.94 9.94 9.94
UCaaS Basic Service Option Qty of Basic Phone Sets 9.94 9.94 9.94 9.94 9.94
UCaaS Standard Service Qty of Standard Phone Sets 11.84 11.84 11.84 11.84 11.84
UCaaS Standard Service Option Qty of Standard Phone Sets 11.84 11.84 11.84 11.84 11.84
UCaaS Enhanced Service Qty of Enhanced Phone Sets 11.84 11.84 11.84 11.84 11.84
UCaaS Enhanced VOIP Option Qty of Enhanced Phone Sets 11.84 11.84 11.84 11.84 11.84
UCaaS Receptionist VOIP Service Qty of Receptionist Phone Sets 11.84 11.84 11.84 11.84 11.84
UCaaS Receptionist VOIP Service Option Qty of Receptionist Phone Sets 11.84 11.84 11.84 11.84 11.84
UCaaS Conference VOIP Service Qty of Conference Phone Sets 9.94 9.94 9.94 9.94 9.94
UCaaS Conference VOIP Service Option Qty of Conference Phone Sets 9.94 9.94 9.94 9.94 9.94
UCaaS Auto Attendant Instance 28.00 28.00 28.00 28.00 28.00
Reservationless Audio Conferencing - Tier | Per Minute 0.0383 0.0383 0.0383 0.0383 0.0383
Reservationless Audio Conferencing - Tier Il Per Minute 0.0352 0.0352 0.0352 0.0352 0.0352
Reservationless Audio Conferencing - Tier Ill  |Per Minute N/A N/A N/A N/A N/A
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Credits (RRC) Rates by Service Tower

.8 -- Post-Transition Phase Fees - Reduced Resource

Exhibit A to Amendment 61

Attachment10.1.8 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Unit Year 4 Stub Year 5 Year 6 Year 7 Year 8

Operator Assisted Audio Conferencing Per Minute 0.1542 0.1542 0.1542 0.1542 0.1542
Special Event Audio Conferencing Per Minute N/A N/A N/A N/A N/A
Conference Record Option Per Minute N/A N/A N/A N/A N/A
Audio Conferencing - No Show Fee Per Participant N/A N/A N/A N/A N/A
Audio Conferencing - Approved Participant List | Per Participant N/A N/A N/A N/A N/A

. . . - Per Request for a CD or a Digital
Audio Conferencing Media Storage - Digital Download N/A N/A N/A N/A N/A
Audio Conferencing Media Storage - CD Indexir|Per CD N/A N/A N/A N/A N/A
Audio Conferencing Media Storage - Tape Per Request for Tape N/A N/A N/A N/A N/A
Audio Conferencing Transcription Service - 48 |Per 15 minute increment of Audio
Business Hr Delivery Conference N/A N/A N/A N/A N/A
Audio Conferencing Transcription Service - 24 [Per 15 minute increment of Audio
Business Hr Delivery Conference N/A N/A N/A N/A N/A
Audio Conferencing Transcription Service - 12 |Per 15 minute increment of Audio
Business Hr Delivery Conference N/A N/A N/A N/A N/A
Audio Conferencing Transcription Service - 3  [Per 15 minute increment of Audio
Business Hr Delivery Conference N/A N/A N/A N/A N/A
Audio Conferencing Transcription Service - Per Request
Q&A Session N/A N/A N/A N/A N/A
Audio Conferencing Transcription Service - Per Request
Fax Delivery N/A N/A N/A N/A N/A
Meeting Center Data Conferencing Per Minute N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing CU - Tier | |Per Concurrent User N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing CU - Tier Il |Per Concurrent User N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing CU - Tier |l |Per Concurrent User N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing CU - Tier IV |Per Concurrent User N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing CU - Tier V_|Per Concurrent User N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing CU - Tier VI |Per Concurrent User N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing Overage Per Quarter Hour per User N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing NH15 - Tier ||[Per Named Host N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing NH15 - Tier ||[Per Named Host N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing NH15 - Tier ||[Per Named Host N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing NH15 - Tier ||[Per Named Host N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing NH15 - Tier \Per Named Host N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing NH15 - Tier \Per Named Host N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing NH15 OverajPer Attendee per Meeting N/A N/A N/A N/A N/A
TrainingCenter NH30 - Tier | Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH30 - Tier Il Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH30 - Tier IlI Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH30 - Tier IV Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH30 - Tier V Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH30 - Tier VI Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH50 - Tier | Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH50 - Tier Il Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH50 - Tier IlI Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH50 - Tier IV Per Named Host N/A N/A N/A N/A N/A
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Exhibit A to Amendment 61

Attachment10.1.8 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Unit Year 9 Year 10 Year 11 Year 12 Year 13

Operator Assisted Audio Conferencing Per Minute 0.1542 0.1542 0.1542 0.1542 0.1542
Special Event Audio Conferencing Per Minute N/A N/A N/A N/A N/A
Conference Record Option Per Minute N/A N/A N/A N/A N/A
Audio Conferencing - No Show Fee Per Participant N/A N/A N/A N/A N/A
Audio Conferencing - Approved Participant List | Per Participant N/A N/A N/A N/A N/A

. . . - Per Request for a CD or a Digital
Audio Conferencing Media Storage - Digital Download N/A N/A N/A N/A N/A
Audio Conferencing Media Storage - CD Indexir|Per CD N/A N/A N/A N/A N/A
Audio Conferencing Media Storage - Tape Per Request for Tape N/A N/A N/A N/A N/A
Audio Conferencing Transcription Service - 48 |Per 15 minute increment of Audio
Business Hr Delivery Conference N/A N/A N/A N/A N/A
Audio Conferencing Transcription Service - 24 [Per 15 minute increment of Audio
Business Hr Delivery Conference N/A N/A N/A N/A N/A
Audio Conferencing Transcription Service - 12 |Per 15 minute increment of Audio
Business Hr Delivery Conference N/A N/A N/A N/A N/A
Audio Conferencing Transcription Service - 3  [Per 15 minute increment of Audio
Business Hr Delivery Conference N/A N/A N/A N/A N/A
Audio Conferencing Transcription Service - Per Request
Q&A Session N/A N/A N/A N/A N/A
Audio Conferencing Transcription Service - Per Request
Fax Delivery N/A N/A N/A N/A N/A
Meeting Center Data Conferencing Per Minute N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing CU - Tier | |Per Concurrent User N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing CU - Tier Il |Per Concurrent User N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing CU - Tier |l |Per Concurrent User N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing CU - Tier IV |Per Concurrent User N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing CU - Tier V_|Per Concurrent User N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing CU - Tier VI |Per Concurrent User N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing Overage Per Quarter Hour per User N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing NH15 - Tier ||[Per Named Host N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing NH15 - Tier ||[Per Named Host N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing NH15 - Tier ||[Per Named Host N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing NH15 - Tier ||[Per Named Host N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing NH15 - Tier \Per Named Host N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing NH15 - Tier \Per Named Host N/A N/A N/A N/A N/A
MeetingCenter Data Conferencing NH15 OverajPer Attendee per Meeting N/A N/A N/A N/A N/A
TrainingCenter NH30 - Tier | Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH30 - Tier Il Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH30 - Tier IlI Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH30 - Tier IV Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH30 - Tier V Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH30 - Tier VI Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH50 - Tier | Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH50 - Tier Il Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH50 - Tier IlI Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH50 - Tier IV Per Named Host N/A N/A N/A N/A N/A

Page 52 of 60

Commonwealth Confidential Information



Attachment 10.1.8 -- Post-

ansition Phase Fees - Reduced Resource

Exhibit A to Amendment 61

Attachment10.1.8 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Credits (RRC) Rates by Service Tower

Unit Year 4 Stub Year 5 Year 6 Year 7 Year 8
TrainingCenter NH50 - Tier V Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH50 - Tier VI Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH100 - Tier | Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH100 - Tier Il Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH100 - Tier Il Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH100 - Tier IV Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH100 - Tier V Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH100 - Tier VI Per Named Host N/A N/A N/A N/A N/A
TrainingCenter Overage Per Attendee per Meeting N/A N/A N/A N/A N/A
CHVS - VolIP Service Initiation Qty of VoIP Service Initiations N/A N/A N/A N/A N/A
CHVS - VolIP Basic Phone Set Qty of Basic Phone Sets 8.51 8.51 8.51 8.51 8.51
CHVS - VolIP Standard Phone Set Qty of Standard Phone Sets 12.62 12.62 12.62 12.62 12.62
CHVS - VolP Enhanced Phone Set Qty of Enhanced Phone Sets 12.62 12.62 12.62 12.62 12.62
CHVS - VolIP Receptionist Phone Set Qty of Receptionist Phone Sets 40.62 40.62 40.62 40.62 40.62
CHVS - VolP Conference Phone Set Qty of Conference Phone Sets 8.51 8.51 8.51 8.51 8.51
CHVS - VoIP IMAC Qty of VolP Moves/Changes/Adds N/A N/A N/A N/A N/A
CHVS - Unified Messaging Feature Instance N/A N/A N/A N/A N/A
CHVS - Auto Attendant Feature Instance N/A N/A N/A N/A N/A
Security Services
Number of Servers (all classes) Total Server Count 268.10 26.81 26.81 26.81 26.81
Enterprise VPN 2-Factor Authentication Per key fob issued
Service (One-time) N/A N/A N/A N/A N/A
Managed FW - Service Initiation and Move Per Firewall (Non-Recurring) N/A N/A N/A N/A N/A
Managed FW — <10 Users / <45Mbps Per Firewall (Recurring) N/A N/A N/A N/A N/A
Managed FW — Unlimited Users / <45Mbps Per Firewall (Recurring) N/A N/A N/A N/A N/A
Help Desk
Number of PCs (Desktops and Laptops) Qty of PCs 6.63 6.63 6.63 6.63 6.63
Number of Legacy PCs and Servers Qty of PCs and Servers N/A N/A N/A N/A N/A
Internal Applications / Chargeback Applications
Support FTEs 8,877.34 8,877.34 8,877.34 8,877.34 8,877.34
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Attachment10.1.8 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Credits (RRC) Rates by Service Tower

Unit Year 9 Year 10 Year 11 Year 12 Year 13
TrainingCenter NH50 - Tier V Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH50 - Tier VI Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH100 - Tier | Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH100 - Tier Il Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH100 - Tier Il Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH100 - Tier IV Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH100 - Tier V Per Named Host N/A N/A N/A N/A N/A
TrainingCenter NH100 - Tier VI Per Named Host N/A N/A N/A N/A N/A
TrainingCenter Overage Per Attendee per Meeting N/A N/A N/A N/A N/A
CHVS - VolIP Service Initiation Qty of VoIP Service Initiations N/A N/A N/A N/A N/A
CHVS - VolIP Basic Phone Set Qty of Basic Phone Sets 8.51 8.51 8.51 8.51 8.51
CHVS - VolIP Standard Phone Set Qty of Standard Phone Sets 12.62 12.62 12.62 12.62 12.62
CHVS - VolP Enhanced Phone Set Qty of Enhanced Phone Sets 12.62 12.62 12.62 12.62 12.62
CHVS - VolIP Receptionist Phone Set Qty of Receptionist Phone Sets 40.62 40.62 40.62 40.62 40.62
CHVS - VolP Conference Phone Set Qty of Conference Phone Sets 8.51 8.51 8.51 8.51 8.51
CHVS - VoIP IMAC Qty of VolP Moves/Changes/Adds N/A N/A N/A N/A N/A
CHVS - Unified Messaging Feature Instance N/A N/A N/A N/A N/A
CHVS - Auto Attendant Feature Instance N/A N/A N/A N/A N/A
Security Services
Number of Servers (all classes) Total Server Count 26.81 26.81 26.81 26.81 26.81
Enterprise VPN 2-Factor Authentication Per key fob issued
Service (One-time) N/A N/A N/A N/A N/A
Managed FW - Service Initiation and Move Per Firewall (Non-Recurring) N/A N/A N/A N/A N/A
Managed FW — <10 Users / <45Mbps Per Firewall (Recurring) N/A N/A N/A N/A N/A
Managed FW — Unlimited Users / <45Mbps Per Firewall (Recurring) N/A N/A N/A N/A N/A
Help Desk
Number of PCs (Desktops and Laptops) Qty of PCs 6.63 6.63 6.63 6.63 6.63
Number of Legacy PCs and Servers Qty of PCs and Servers N/A N/A N/A N/A N/A
Internal Applications / Chargeback Applications
Support FTEs 8,877.34 8,877.34 8,877.34 8,877.34 8,877.34
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Exhibit A to Amendment 61
Attachment 10.1.9 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Attachment 10.1.9 -- Hourly Rates

Labor Category Unit Year 1 Year 2 Year 3 Year 4 Year 4 Stub Year 5
Truncated
Applications Programmer Customer Site | $ 89.00 89.00 89.00 | $ 89.00 | $ 97.99 97.99
[Vendor Title: Technical Professional-Level 4] & Vendor Site
Business Analyst Customer Site | $ 73.00 73.00 73.00 | $ 73.00 | $ 80.37 80.37
[Vendor Title: Technical Professional-Level 3] & Vendor Site
Communications Hardware Specialist Customer Site | $ 90.00 90.00 90.00 | $ 90.00 | $ 99.09 99.09
[Vendor Title: Technical Professional-Level 4] & Vendor Site
Communications Network Specialist Customer Site | $ 102.00 102.00 102.00 | $ 102.00 | $ 112.30 112.30
[Vendor Title: Technical Professional-Level 5] & Vendor Site
Communications Software Specialist Customer Site | $ 102.00 102.00 102.00 | $ 102.00 | $ 112.30 112.30
[Vendor Title: Technical Professional-Level 5] & Vendor Site
Computer Systems Analyst Customer Site | $ 102.00 102.00 102.00 | $ 102.00 | $ 112.30 112.30
[Vendor Title: Technical Professional-Level 5] & Vendor Site
Database Administrator (DBA) Customer Site | $ 102.00 102.00 102.00 | $ 102.00 | $ 112.30 112.30
[Vendor Title: Technical Professional-Level 5] & Vendor Site
Database Analyst Customer Site | $ 89.00 89.00 89.00 | $ 89.00 | $ 97.99 97.99
[Vendor Title: Technical Professional-Level 4] & Vendor Site
Documentation Specialist Customer Site | $ 73.00 73.00 73.00 | $ 73.00 | $ 80.37 80.37
[Vendor Title: Technical Professional Senior -Level 3] & Vendor Site
Information Systems Engineer Customer Site | $ 125.00 125.00 125.00 | $ 125.00 | $ 137.63 137.63
[Vendor Title: Technical Professional Senior-Level 4] & Vendor Site
Network Design Engineer Customer Site | $ 125.00 125.00 125.00 | $ 125.00 | $ 137.63 137.63
[Vendor Title: Technical Professional Senior-Level 5] & Vendor Site
Project Manager Customer Site | $ 194.00 194.00 194.00 | $ 194.00 | $ 213.59 213.59
[Vendor Title: Manager Technical Expert V] & Vendor Site
Quality Assurance Engineer Customer Site | $ 125.00 125.00 125.00 | $ 125.00 | $ 137.63 137.63
[Vendor Title: Technical Professional Senior-Level 4] & Vendor Site
Security Systems Engineer Customer Site | $ 140.00 140.00 140.00 | $ 140.00 | $ 154.14 154.14
[Vendor Title: Technical Professional Senior-Level 5] & Vendor Site
Software Engineer Customer Site | $ 125.00 125.00 125.00 | $ 125.00 | $ 137.63 137.63
[Vendor Title: Technical Professional Senior-Level 4] & Vendor Site
Software Systems Specialist Customer Site | $ 125.00 125.00 125.00 | $ 125.00 | $ 137.63 137.63
[Vendor Title: Technical Professional Senior-Level 4] & Vendor Site
Storage Operations Specialist Customer Site | $ 73.00 73.00 73.00 | $ 73.00 | $ 80.37 80.37
[Vendor Title: Technical Professional-Level 3] & Vendor Site
Storage Management Engineer Customer Site | $ 125.00 125.00 125.00 | $ 125.00 | $ 137.63 137.63
[Vendor Title: Technical Professional Senior-Level 4] & Vendor Site
System Administrator/Operator Customer Site | $ 102.00 102.00 102.00 | $ 102.00 | $ 112.30 112.30
[Vendor Title: Technical Professional-Level 5] & Vendor Site
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Exhibit A to Amendment 61

Attachment 10.1.9 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Attachment 10.1.9 -- Hourly Rates |

Labor Category Unit Year 6 Year 7 Year 8 Year 9 Year 10
Applications Programmer Customer Site | $ 97.99 97.99 97.99 97.99 | $ 97.99
[Vendor Title: Technical Professional-Level 4] & Vendor Site
Business Analyst Customer Site | $ 80.37 80.37 80.37 80.37 | $ 80.37
[Vendor Title: Technical Professional-Level 3] & Vendor Site
Communications Hardware Specialist Customer Site | $ 99.09 99.09 99.09 99.09 | $ 99.09
[Vendor Title: Technical Professional-Level 4] & Vendor Site
Communications Network Specialist Customer Site | $ 112.30 112.30 112.30 11230 | $ 112.30
[Vendor Title: Technical Professional-Level 5] & Vendor Site
Communications Software Specialist Customer Site | $ 112.30 112.30 112.30 11230 | $ 112.30
[Vendor Title: Technical Professional-Level 5] & Vendor Site
Computer Systems Analyst Customer Site | $ 112.30 112.30 112.30 11230 | $ 112.30
[Vendor Title: Technical Professional-Level 5] & Vendor Site
Database Administrator (DBA) Customer Site | $ 112.30 112.30 112.30 11230 | $ 112.30
[Vendor Title: Technical Professional-Level 5] & Vendor Site
Database Analyst Customer Site | $ 97.99 97.99 97.99 97.99 | $ 97.99
[Vendor Title: Technical Professional-Level 4] & Vendor Site
Documentation Specialist Customer Site | $ 80.37 80.37 80.37 80.37 | $ 80.37
[Vendor Title: Technical Professional Senior -Level 3] & Vendor Site
Information Systems Engineer Customer Site | $ 137.63 137.63 137.63 13763 | $ 137.63
[Vendor Title: Technical Professional Senior-Level 4] & Vendor Site
Network Design Engineer Customer Site | $ 137.63 137.63 137.63 13763 | $ 137.63
[Vendor Title: Technical Professional Senior-Level 5] & Vendor Site
Project Manager Customer Site | $ 213.59 213.59 213.59 21359 | $ 213.59
[Vendor Title: Manager Technical Expert IV] & Vendor Site
Quality Assurance Engineer Customer Site | $ 137.63 137.63 137.63 13763 | $ 137.63
[Vendor Title: Technical Professional Senior-Level 4] & Vendor Site
Security Systems Engineer Customer Site | $ 154.14 154.14 154.14 15414 | $ 154.14
[Vendor Title: Technical Professional Senior-Level 5] & Vendor Site
Software Engineer Customer Site | $ 137.63 137.63 137.63 13763 | $ 137.63
[Vendor Title: Technical Professional Senior-Level 4] & Vendor Site
Software Systems Specialist Customer Site | $ 137.63 137.63 137.63 13763 | $ 137.63
[Vendor Title: Technical Professional Senior-Level 4] & Vendor Site
Storage Operations Specialist Customer Site | $ 80.37 80.37 80.37 80.37 | $ 80.37
[Vendor Title: Technical Professional-Level 3] & Vendor Site
Storage Management Engineer Customer Site | $ 137.63 137.63 137.63 13763 | $ 137.63
[Vendor Title: Technical Professional Senior-Level 4] & Vendor Site
System Administrator/Operator Customer Site | $ 112.30 112.30 112.30 11230 | $ 112.30
[Vendor Title: Technical Professional-Level 5] & Vendor Site
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Attachment 10.1.9 -- Hourly Rates

Exhibit A to Amendment 61

Attachment 10.1.9 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

[Vendor Title: Technical Professional-Level 5]

& Vendor Site

Labor Category Unit Year 11 Year 12 Year 13
Applications Programmer Customer Site | $ 97.99 | $ 97.99 | $ 97.99
[Vendor Title: Technical Professional-Level 4] & Vendor Site
Business Analyst Customer Site | $ 80.37 | $ 80.37 | $ 80.37
[Vendor Title: Technical Professional-Level 3] & Vendor Site
Communications Hardware Specialist Customer Site | $ 99.09 | $ 99.09 | $ 99.09
[Vendor Title: Technical Professional-Level 4] & Vendor Site
Communications Network Specialist Customer Site | $ 11230 | $ 112.30 | $ 112.30
[Vendor Title: Technical Professional-Level 5] & Vendor Site
Communications Software Specialist Customer Site | $ 11230 | $ 112.30 | $ 112.30
[Vendor Title: Technical Professional-Level 5] & Vendor Site
Computer Systems Analyst Customer Site | $ 11230 | $ 11230 | $ 112.30
[Vendor Title: Technical Professional-Level 5] & Vendor Site
Database Administrator (DBA) Customer Site | $ 11230 | $ 11230 | $ 112.30
[Vendor Title: Technical Professional-Level 5] & Vendor Site
Database Analyst Customer Site | $ 97.99 | $ 97.99 | $ 97.99
[Vendor Title: Technical Professional-Level 4] & Vendor Site
Documentation Specialist Customer Site | $ 80.37 | $ 80.37 | $ 80.37
[Vendor Title: Technical Professional Senior -Level 3] & Vendor Site
Information Systems Engineer Customer Site | $ 13763 | $ 13763 | $ 137.63
[Vendor Title: Technical Professional Senior-Level 4] & Vendor Site
Network Design Engineer Customer Site | $ 13763 | $ 13763 | $ 137.63
[Vendor Title: Technical Professional Senior-Level 5] & Vendor Site
Project Manager Customer Site | $ 21359 | $ 21359 | $ 213.59
[Vendor Title: Manager Technical Expert IV] & Vendor Site
Quality Assurance Engineer Customer Site | $ 13763 | $ 13763 | $ 137.63
[Vendor Title: Technical Professional Senior-Level 4] & Vendor Site
Security Systems Engineer Customer Site | $ 15414 | $ 15414 | $ 154.14
[Vendor Title: Technical Professional Senior-Level 5] & Vendor Site
Software Engineer Customer Site | $ 13763 | $ 13763 | $ 137.63
[Vendor Title: Technical Professional Senior-Level 4] & Vendor Site
Software Systems Specialist Customer Site | $ 13763 | $ 13763 | $ 137.63
[Vendor Title: Technical Professional Senior-Level 4] & Vendor Site
Storage Operations Specialist Customer Site | $ 80.37 | $ 80.37 | $ 80.37
[Vendor Title: Technical Professional-Level 3] & Vendor Site
Storage Management Engineer Customer Site | $ 13763 | $ 13763 | $ 137.63
[Vendor Title: Technical Professional Senior-Level 4] & Vendor Site
System Administrator/Operator Customer Site | $ 11230 | $ 11230 | $ 112.30
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Exhibit A to Amendment 61
Attachment 10.1.9 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Attachment 10.1.9 -- Hourly Rates

Labor Category Unit Year 1 Year 2 Year 3 Year 4 Year 4 Stub Year 5
Truncated

System Programmer Customer Site | $  102.00 | $ 102.00($ 102.00($ 102.00($ 11230(|$ 11230
[Vendor Title: Technical Professional-Level 5] & Vendor Site
Systems Engineer Customer Site | $ 102.00 | $ 102.00 | $ 102.00 | $ 102.00 | $ 11230 | $ 112.30
[Vendor Title: Technical Professional-Level 5] & Vendor Site
Tape Librarian Customer Site | $ 40.00 | $ 40.00 | $ 40.00 | $ 40.00 | $ 44.04 | $ 44.04
[Vendor Title: Technical Support-Level 2] & Vendor Site
Technical Architect Customer Site | $ 125.00 | $ 125.00 | $ 125.00 | $ 125.00 | $ 13763 | $ 137.63
[Vendor Title: Technical Professional Senior-Level 5] & Vendor Site
Training Specialist Customer Site | $ 73.00 | $ 73.00 | $ 73.00 | $ 73.00 | $ 80.37 | $ 80.37
[Vendor Title: Technical Professional-Level 3] & Vendor Site
Technical Support 2 Customer Site | $ 40.00 | $ 40.00 | $ 40.00 | $ 40.00 | $ 44.04 | $ 44.04
[Vendor Title: Personal Computer/Network Support 2] & Vendor Site
[Vendor Title: Help Desk Support 2]
Technical Support 3 Customer Site | $ 45.00 | $ 45.00 | $ 45.00 | $ 45.00 | $ 4955 | $ 49.55
[Vendor Title: Personal Computer/Network Support 3] & Vendor Site
[Vendor Title: Help Desk Support 3]
Technical Support 4 Customer Site | $ 50.00 | $ 50.00 | $ 50.00 | $ 50.00 | $ 55.05 | $ 55.05
[Vendor Title: Personal Computer/Network Support 4] & Vendor Site
[Vendor Title: Help Desk Support 4]
Manager, Technical Expert 2 Customer Site | $ 95.00 | $ 95.00 | $ 95.00 | $ 95.00 ([$ 10460 ($ 104.60
[Vendor Title: Manager, Service Delivery 2] & Vendor Site
[Vendor Title: Manager, Help Desk 2]
Manager Technical Expert 3 Customer Site |$  126.00|$ 126.00($ 126.00($ 126.00($ 13873 |$  138.73
[Vendor Title: Manager Technical Expert 3] & Vendor Site
Subject Mater Expert 1 Customer Site |$ 225.00 |$ 225.00($ 225.00($ 22500 ($ 24773 |$ 24773
[Vendor Title: Consultant Subject Matter Expert 1] & Vendor Site
Subject Matter Expert 2 Customer Site |$  250.00 | $ 250.00 ($ 250.00($ 250.00($ 27525|$ 27525
[Vendor Title: Consultant Subject Matter Expert 2] & Vendor Site
Subject Matter Expert 3 Customer Site |$  300.00 | $ 300.00($ 300.00($% 300.00($% 33030|$ 330.30
[Vendor Title: Consultant Subject Matter Expert 3] & Vendor Site
Technical Profesisonal-Level 6 Customer Site [$ 165.00|$ 165.00|$ 16500 (|$ 165.00($ 18167 |$  181.67
[Vendor Title: Technical Professional-Level 6] & Vendor Site
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Exhibit A to Amendment 61
Attachment 10.1.9 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Attachment 10.1.9 -- Hourly Rates |

Labor Category Unit Year 6 Year 7 Year 8 Year 9 Year 10
System Programmer Customer Site |$ 11230 |$ 11230 ($ 11230($ 11230($ 11230
[Vendor Title: Technical Professional-Level 5] & Vendor Site
Systems Engineer Customer Site | $ 11230 | $ 11230 [ $ 11230 [ $ 11230 | $ 112.30
[Vendor Title: Technical Professional-Level 5] & Vendor Site
Tape Librarian Customer Site | $ 4404 | $ 4404 | $ 4404 | $ 4404 | $ 44.04
[Vendor Title: Technical Support-Level 2] & Vendor Site
Technical Architect Customer Site | $ 13763 | $ 13763 | $ 13763 | $ 13763 | $ 137.63
[Vendor Title: Technical Professional Senior-Level 5] & Vendor Site
Training Specialist Customer Site | $ 80.37 | $ 80.37 | $ 80.37 | $ 80.37 | $ 80.37
[Vendor Title: Technical Professional-Level 3] & Vendor Site
Technical Support 2 Customer Site | $ 4404 | $ 4404 | $ 4404 | $ 4404 | $ 44.04
[Vendor Title: Personal Computer/Network Support 2] & Vendor Site
[Vendor Title: Help Desk Support 2]
Technical Support 3 Customer Site | $ 4955 $ 4955 $ 4955 $ 4955 $ 49.55
[Vendor Title: Personal Computer/Network Support 3] & Vendor Site
[Vendor Title: Help Desk Support 3]
Technical Support 4 Customer Site | $ 55.05 | $ 55.05 | $ 55.05 | $ 55.05 | $ 55.05
[Vendor Title: Personal Computer/Network Support 4] & Vendor Site
[Vendor Title: Help Desk Support 4]
Manager, Technical Expert 2 Customer Site | $ 104.60 | $ 104.60 | $ 104.60 | $ 104.60 | $ 104.60
[Vendor Title: Manager, Service Delivery 2] & Vendor Site
[Vendor Title: Manager, Help Desk 2]
Manager Technical Expert 3 Customer Site | $ 138.73 | $ 138.73 | $ 138.73 | $ 138.73 | $ 138.73
[Vendor Title: Manager Technical Expert 3] & Vendor Site
Subject Mater Expert 1 Customer Site | $ 24773 | $ 24773 | $ 24773 | $ 24773 | $ 247.73
[Vendor Title: Consultant Subject Matter Expert 1] & Vendor Site
Subject Matter Expert 2 Customer Site |$ 27525 |$ 27525|$% 27525($ 27525($%  275.25
[Vendor Title: Consultant Subject Matter Expert 2] & Vendor Site
Subject Matter Expert 3 Customer Site | $ 330.30 | $ 330.30 | $ 330.30 | $ 330.30 | $ 330.30
[Vendor Title: Consultant Subject Matter Expert 3] & Vendor Site
Technical Profesisonal-Level 6 Customer Site | $ 181.67 | $ 181.67 | $ 181.67 | $ 181.67 | $ 181.67
[Vendor Title: Technical Professional-Level 6] & Vendor Site
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Attachment 10.1.9 -- Hourly Rates

Exhibit A to Amendment 61

Attachment 10.1.9 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Labor Category Unit Year 11 Year 12 Year 13
System Programmer Customer Site |$ 11230 |$ 11230 ($  112.30
[Vendor Title: Technical Professional-Level 5] & Vendor Site
Systems Engineer Customer Site | $ 11230 | $ 11230 [ $ 112.30
[Vendor Title: Technical Professional-Level 5] & Vendor Site
Tape Librarian Customer Site | $ 4404 | $ 4404 | $ 44.04
[Vendor Title: Technical Support-Level 2] & Vendor Site
Technical Architect Customer Site | $ 13763 | $ 13763 | $ 137.63
[Vendor Title: Technical Professional Senior-Level 5] & Vendor Site
Training Specialist Customer Site | $ 80.37 | $ 80.37 | $ 80.37
[Vendor Title: Technical Professional-Level 3] & Vendor Site
Technical Support 2 Customer Site | $ 4404 | $ 4404 | $ 44.04
[Vendor Title: Personal Computer/Network Support 2] & Vendor Site
[Vendor Title: Help Desk Support 2]
Technical Support 3 Customer Site | $ 4955 $ 4955 $ 49.55
[Vendor Title: Personal Computer/Network Support 3] & Vendor Site
[Vendor Title: Help Desk Support 3]
Technical Support 4 Customer Site | $ 55.05 | $ 55.05 | $ 55.05
[Vendor Title: Personal Computer/Network Support 4] & Vendor Site
[Vendor Title: Help Desk Support 4]
Manager, Technical Expert 2 Customer Site | $ 104.60 | $ 104.60 | $ 104.60
[Vendor Title: Manager, Service Delivery 2] & Vendor Site
[Vendor Title: Manager, Help Desk 2]
Manager Technical Expert 3 Customer Site | $ 138.73 | $ 138.73 | $ 138.73
[Vendor Title: Manager Technical Expert 3] & Vendor Site
Subject Mater Expert 1 Customer Site | $ 24773 | $ 24773 | $ 247.73
[Vendor Title: Consultant Subject Matter Expert 1] & Vendor Site
Subject Matter Expert 2 Customer Site | $ 275.25 | $ 27525 | $ 275.25
[Vendor Title: Consultant Subject Matter Expert 2] & Vendor Site
Subject Matter Expert 3 Customer Site | $ 330.30 | $ 330.30 | $ 330.30
[Vendor Title: Consultant Subject Matter Expert 3] & Vendor Site
Technical Profesisonal-Level 6 Customer Site | $ 181.67 | $ 181.67 | $ 181.67
[Vendor Title: Technical Professional-Level 6] & Vendor Site
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