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Agenda
April 15, 2010
9 a.m. – 12 noon
Commonwealth Enterprise Solutions Center
11751 Meadowville Lane, Chester, VA 23836
(866) 842-5779 passcode 665230087
I. Welcome from Virginia’s new CIO
Sam Nixon, Chief Information Officer of the Commonwealth
II. Virginia’s new Secretary of Technology
The Honorable Jim Duffey
III. IT Infrastructure program contract modifications
Debbie Secor, Customer Service and Project Management Office Director
Break

IV. Service catalog and Requests for Service (RFS) improvements
Jane Newell, Customer Service and Project Management Office
Mike Sandridge, Customer Service and Project Management Office
V. Operations update 
Chad Wirz, Senior Operations Manager

VI. Future meetings
All
NASCIO 2010 Recognition Awards

Call for entries!
The National Association of State Chief Information Officers (NASCIO) has released its call for entries for "2010 Recognition Awards for Outstanding Achievement in the Field of Information Technology." Nominations in 10 categories will be accepted from state CIOs through June 2. Alll entries must be made through the CIO's office.

In 2009, the Commonwealth received more awards than any other state in this prestigious program, in large part due to input and assistance from agencies. Virginia NASCIO honorees from the past several years include Departments of Forestry, Human Resources and Mines, Minerals and Energy; Council on Virginia’s Future; and VITA. 

Please consider your agency IT programs as possible nominees for this year's Virginia submissions. For more info, go to NASCIO's Web site, www.nascio.org/awards/2010awards. 
Contact Emily Seibert at VITA, emily.seibert@vita.virginia.gov, with your suggestions or questions at your earliest convenience.  

  Communications Exchange Meeting











