'B mmsmucruns

PARTNERSHIP

Comprehensive Infrastructure Agreement Amendment Approval
Form

Contract Between:

Northrop Grumman Information Technology, Inc.

7575 Colshire Drive
McLean, Virginia 22109-7508

and
The Commeonwealth of Virginia

11751 Meadowville Lane
Chester, VA 23836

Contract Number

VA-051114-NG

Change Control Number

Amendment No. 46

Section(s) of CIA Referenced — Identify
section(s) of CIA modified, including
Attachments and Schedules

CIA Schedule 28.17 (Commonwealth Software)

Description of Approved Contract Change -
Provide a brief description of contract change

Revise list of Commonwealth applications
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In accordance with Section 27.5 Amendments, and pursuant te the mutual
agreement of the parties, this AGREEMENT is modified as follows:

Schedule 28.17 of the Agreement is revised in its entirety and attached below.
All terms, conditions and provisions of the original Agreement, remain unchanged except as

specifically noted herein.

The parties have executed this Agreement on the dates indicated below.

Executed by:

The Commonwealth of Virginia Northrop Grumman Information Technologies, Inc.
! 'l T p—

Name: Fred Duball Name: James L. Dietz

Title: __SMO Director Title: Senior Contract Manager

pae: 3/7/0 % Do 3308
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CIA Schedule 28.17 is hereby revised in its entirety:

SCHEDULE 28.17
TO THE
COMPREHENSIVE INFRASTRUCTURE AGREEMENT

COMMONWEALTH SOFTWARE
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Internal Applications
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| Allows VITA .to track all forms of

IT assets (Hardware, Software,
Services)

Computer Services Customer
Billing (IBM & Unisys)

Customer billing for IBM and
Unisys mainframe.

Direct Billing Services & Online
Bill Access

| Support Direct Billing and
| Provide customers with web

access to their monthly bill for
all direct bill service types

ITSM/VCCC Help Desk

Help Desk and CRM System
Support.

MACS (Systems Development
Customer Billing System)

Used to bill hourly consulting
services fo customers.

Misc. Billing System

Billing system for
miscellaneous services.

IT Comprehensive Goods and
Services Bill

System for providing
comprehensive bill for goods
and services

| Telecommunication Billing

| System

Provides Customer billing,
assel/inventory, and service
arder capabilities for all
telecommunications goods and
services (Voice, data, cellular,

pager)

VIPR (Vendor Invoice Payment)

Used to track the status of
Telecommunication vendor
payments

VITA Alert

Web based systems that

provide alerts to customer
when systems at VITA are
down or having problems.

VITA Customer Billing Contacts

Used by FMS Billing staff to
maintain & list of valid customer

| contacts
Pegasus/Dogwood Security application used to
validate ID
PSYNCH Allows users to reset

passwords via web based on
questions answered and
possibly allow for password
synching.
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