as of 10/02/09 Administration Agriculture and Forestry Commerce & Trade

Agency Number 157 962 194 129 170 180 132 301 173 411 193 226 325 165 181 409 222 192 182 405
Overall Status 71% [EUOZE 80% | 71% [ELNEZM 71% | 75% | 93% [ENOEGM 90% | 71% | 68% [REIOIED IGOZ 73% | 77% [ 71% | 67% [RENOLEG

Agency Scheduled
gCorszetion* Jan-10 | Aug-09 | Dec-09 [ Nov-09 | Aug-09 | Dec-09 | Dec-09 | Nov-09 [ Sep-09 | Nov-09 | Dec-09 | Jan-10 | Sep-09 | Sep-09 | Sep-09 | Nov-09 [ Nov-09 | Dec-09 | Dec-09 | Aug-09

Network -

100% 100% 91% 100% 100% 0% 100% 100% 100% 100% 0% 100% 100% 100% 100% 100% 100% 0% 93% 100%
Deployment
Desktop 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 35% 100%
M in
essaging & 13% 100% 81% 35% 100% 0% 48% 81% 100% 47% 0% 11% 100% 99% 100% 13% 11% 0% 48% 100%

Directory Services

Altiris-Server

Inventory Install 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Altiris-Desktop

Inventory Install 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Altiris - Software 100% 100% 100% 100% 100% 100% 99% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Distribution
A|tII’IS—RemOte 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0,
Control 68% 100% 68% 68% 100% 70% 100% 100% 100% 100% 70% 100% 100% 100% 100% 100% 100% 70% 68% 100%
E Support - Phase 1| 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 0% 100%
E Support - Phase 2 0% 100% 0% 0% 100% 100% 0% 50% 100% 0% 100% 0% 100% 50% 100% 0% 0% 100% 0% 100%
IP Re- in

(eSZ?\?;S)S 9 65% 100% 64% 61% 100% 100% 51% 86% 100% 100% 100% 65% 100% 100% 100% 69% 100% 100% 74% 100%

HP nView n
O(pgeerr )age t 10% 100% 15% 1% 100% 100% 10% 100% 100% 95% 100% 10% 100% 100% 100% 17% 40% 100% 22% 100%
Server Consolidation| 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 97% 100% 100% 100% 100% 100% 100% 49% 100%
Server Relocation 100% 100% 100% 19% 100% 100% 100% 100% 100% 99% 100% 19% 100% 100% 100% 96% 87% 100% 75% 100%

Altiris-Server Patch

Management 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Altiris-Desktop

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Patch Management

Asset Reconciliation | 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

( HP slr; %(Iensi ) 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Telephony
( Help Desk) 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

* The forecasted numbers will change as schedules are finalized at agencies



as of 10/02/09 Education Finance Governor's
Agency Number 201 417 425 185 245 202 146 148 238 218 239 151 232 122 161 152 190 121 166
Overall Status 95% 100% 84% 71% 68% 83% 84% 75% 98% 69% 83% 72% 100% 77% 90% 67% 71% 52% 72%
Agency Scheduled
Completion * Oct-09 [ Aug-09| Nov-09 | Dec-09 | Jan-10 | Nov-09 [ Nov-09 | Jan-10 | Nov-09 | Nov-09 | Jan-10 | Jan-10 | Aug-09 | Jan-10 | Oct-09 | Dec-09 | Dec-09 | Dec-09 | Dec-09
Network -
Deployment 100% 100% 100% 0% 89% 99% 100% 89% 100% 98% 100% 99% 100% 71% 100% 100% 0% 0% 0%
Desktop 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 80% 100%
Di r,(\e/liz??%g?vﬁ:es 100% 100% 54% 0% 3% 100% 12% 7% 100% 7% 13% 49% 100% 21% 2% 6% 0% 0% 0%
Altiris-Server
Inventory Install 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Altiris-Desktop
Inventory Install 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Alt:; isst-riigritgvnare 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 73% 87% 100% 100% 100% 63% 100% 100% 100%
Altlrlcsc-)st(:g:ote 100% 100% 78% 70% 100% 100% 68% 78% 100% 100% 68% 78% 100% 78% 100% 68% 70% 70% 70%
E Support - Phase 1| 100% 100% 100% 100% 100% 100% 100% 50% 100% 100% 100% 100% 100% 50% 50% 100% 100% 100% 100%
E Support - Phase 2| 100% 100% 0% 100% 0% 50% 0% 0% 100% 0% 0% 0% 100% 0% 0% 0% 100% 100% 100%
P ieéz(:\?eers)s N9 100% 100% 86% 100% 65% 62% 100% 100% 89% 65% 100% 47% 100% 95% 68% 65% 100% 5% 100%
HP OE)Zr;\r/\ll(;\;v)agent 57% 100% 50% 100% 10% 3% 100% 55% 100% 10% 100% 1% 100% 67% 100% 2% 100% 31% 100%
Server Consolidation| 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Server Relocation 88% 100% 100% 100% 63% 21% 100% 100% 78% 19% 100% 19% 100% 100% 100% 20% 100% 100% 100%
Alt :\Zﬁ:&‘é‘:‘: ;nattch 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Altiris-Desktop
Patch Management 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Asset Reconciliation | 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Pe reg rl ne 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0,
( Help Desk ) 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 99% 100% 100% 100% 100%
Telephony
0
( Help Desk ) 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 99% 100% 100% 100% 100%

* The forecasted numbers will change as schedules are finalized at agencies
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as of 10/02/09 Health and Human Resources Natural Resources
Agency Number 794 200 163 702 751 720 601 223 262 765 188 606 263 319 199 440 403 423 402 183 942
Overall Status 92% 98% 100% 85% 95% 85% 95% 88% 84% 87% 71% 93% 96% 97% 88% 96% 99% 73% 94% 71% 82%
Agency Scheduled
gCon{pletion N Jan-10 Nov-09 | Aug-09 | Jan-10 Jan-10 Jan-10 Nov-09 | Nov-09 | Jan-10 Jan-10 Dec-09 Jan-10 Jan-10 Nov-09 | Nov-09 | Nov-09 Oct-09 Jan-10 Jan-10 Dec-09 Jan-10
Network -
Deployment 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 0% 100% 100% 100% 100% 100% 100% 100% 100% 0% 100%
Desktop 100% 100% 100% 100% 100% 100% 100% 92% 100% 98% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Dir’;"&iﬁ?gg?\/ies 72% 90% 100% 91% 89% 76% 100% 62% 81% 47% 0% 90% 89% 86% 74% 91% 99% 1% 90% 0% 1%
Altiris-Server
Inventory Install 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Altiris-Desktop
Inventory nstall 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Altiris - Software
Distribution 74% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 73% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Altiris-Remote
Control 68% 100% 100% 78% 78% 68% 100% 100% 78% 100% 70% 78% 100% 100% 100% 78% 100% 78% 68% 70% 100%
E Support - Phase 1|  100% 100% 100% 50% 50% 100% 100% 50% 50% 100% 100% 67% 33% 100% 100% 100% 100% 100% 100% 100% 50%
E Support - Phase 2| 0% 0% 100% 0% 0% 0% 100% 0% 0% 0% 100% 0% 0% 0% 0% 100% 50% 0% 0% 100% 0%
IP Re-addessing 100% 100% 100% 100% 100% 100% 94% 95% 99% 99% 100% 100% 100% 100% 100% 84% 100% 97% 97% 100% 100%
( Server)
HP OpenView agent| 50, 100% 100% 1% 100% 17% 62% 75% 9% 75% 100% 100% 100% 100% 46% 100% 100% 24% 95% 100% 100%
( Server)
Server Consolidation| ~ 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Server Relocation 100% 100% 100% 88% 100% 75% 84% 100% 97% 99% 100% 100% 100% 100% 95% 100% 100% 22% 93% 100% 20%
Alt',r\'/lsaﬁ:;\é?;:n?mh 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Altiris-Desktop
Patch Management 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Asset Reconciliation|  100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
( Eeelﬁgg;nsi | 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00
Telephony
( Help Desk ) 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

* The forecasted numbers will change as schedules are finalized at agencies



as of 10/02/09

|

Public Safety

Technology

Transportation

n/a

Agency Number

999

750

701

140

960

557
100%

123

912

187

922

128

777
100%

934

184

861

136

841

154

505

501

506

186

8177

1000
100%

507
100%

Overall Status 92% 91% 85% 81% 74% 82% 77% 71% 95% 80% 81% 71% 71% 82% 79% 72% 99% 70% 74% 71% 99%
Agency Scheduled
Completion * Sep-09 | Dec-09 | Nov-09 | Dec-09 | Jan-10 | Nov-09 | Oct-09 | Jan-10 | Jan-10 | Dec-09 | Dec-09 | Jan-10 | Sep-09 | Dec-09 | Dec-09 | Nov-09 | Jan-10 | Sep-09 | Jan-10 | Mar-10 | Oct-09 | Jan-10 | Jan-10 | Dec-09 | Dec-09
NetWOrk - 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0,
Deployment 100% 100% 99% 99% 100% 48% 100% 100% 100% 0% 100% 100% 100% 100% 0% 0% 98% 100% 100% 99% 100% 99% 100% 0% 100%
Desktop 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 10% 100% 65% 100% 100% 100%
Messaging &
. ) 100% 96% 71% 53% 42% 2% 100% 1% 13% 0% 100% 8% 100% 54% 0% 14% 55% 100% 51% 33% 97% 32% 1% 0% 100%
Directory Services
Altiris-Server
Inventory Install 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Altiris-Desktop
Inventory Install 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Altiris - Software
Distribution 100% 100% 74% 87% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 61% 100% 87% 100% 100% 100%
AItiriS—RemOte 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0,
Control 100% 100% 100% 100% 100% 100% 100% 68% 68% 70% 68% 68% 100% 68% 70% 78% 78% 100% 100% 68% 100% 68% 100% 70% 100%
E Support - Phase 1| 100% 100% 100% 50% 67% 100% 100% 33% 50% 100% 50% 50% 100% 100% 100% 100% 100% 100% 100% 33% 100% 100% 50% 100% 50%
E Support - Phase 2| 100% 0% 0% 0% 0% 0% 100% 0% 0% 100% 0% 0% 100% 0% 100% 0% 0% 50% 0% 0% 50% 0% 0% 100% 50%
IP Re—addeSSing 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0,
(Server) 100% 88% 99% 96% 43% 79% 100% 100% 100% 100% 100% 100% 100% 83% 100% 100% 14% 100% 42% 97% 100% 69% 65% 100% 100%
HP O?gr;\r/\llz\;v)agent 100% 64% 81% 72% 100% 92% 100% 100% 49% 100% 100% 100% 100% 50% 100% 100% 100% 100% 67% 80% 100% 19% 55% 100% 100%
Server Consolidation| 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Server Relocation 100% 91% 84% 79% 100% 86% 100% 100% 29% 100% 100% 100% 100% 45% 100% 100% 100% 100% 27% 97% 100% 56% 78% 100% 100%
Altiris-Server Patch
Management 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Altiris-Desktop
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Patch Management
Asset Reconciliation | 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Peregrine
( Help Desk) 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Telephony
( Help Desk) 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 99% 100% 100% 100% 100% 100%

* The forecasted numbers will change as schedules are finalized at agencies







