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HOW TO APPLY/DEADLINE

The grant application will be available and accessible from VITA’s
Integrated Services Program’s website
(http://www.vita.virginia.gov/isp/). Upon completion of the
application, it is to be submitted to the PSAP Grant Manager, Lisa

Nicholson, at lisa.nicholson@vita.virginia.gov. Any supporting

documentation must also be submitted along with the application.

After submission, the PSAP Grant Manager will assign a Grant ID and
send an e-mail notification to the project contact e-mail address listed
on the application received.

All funding requests must be submitted using the grant application. In
addition to the grant application reference manual, technical assistance
is available from VITA’s Public Safety Communications (PSC) staff
throughout the grant process. The FY12 PSAP Grant Application Cycle
deadline is December 22, 2010 at 11:59 pm.
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Virginia Infermatien Technologies Agency

FY12 PSAP GRANT APPLICATION

PROJECT TITLE
Spotsylvania 911 CPE Replacement

GRANT APPLICANT PROFILE/PROJECT CONTACT

PSAP/HOST PSAP NAME: Spotsylvania Sheriff’s Office E911
CONTACT TITLE: Communications Manager
CONTACT FIRST NAME: Lisa

CONTACT LAST NAME: Usher

ADDRESS 1: PO Box 1146

ADDRESS 2: 9101 Courthouse Rd

CITY: Spotsylvania

ZIP CODE: 22553

CONTACT EMAIL: lusher@spotsylvania.va.us
CONTACT PHONE NUMBER: 540-507-7197
CONTACT MOBILE NUMBER: 540-760-7852
CONTACT FAX NUMBER: 540-582-5321
REGIONAL COORDINATOR: Sam Keys

HOST PSAP AND PARTICIPATING PSAPS/LOCALITIES
Spotsylvania Sheriff’s Office E911

GRANT TYPE
X] Individual PSAP [ ] Regional Initiative
[ ] Consolidation [ ] Secondary Consolidation
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Virginia Infermatien Technologies Agency

GRANT PROGRAM TYPE

[ ] Wireless E-911 PSAP Education Program

X] Continuity and Consolidation [ ] Enhancement

TIER

D Out of Service El Non-Vendor Supported
[ ] Technically Outdated [ ] Strengthen

[ ] Not Applicable

PROJECT FOCUS CPE
If “Other” selected, please specify: Click here to enter text

FINANCIAL DATA

Amount Requested: S 150,000
Total Project Cost: $ 677,776

STATEMENT OF NEED

Priority 2 funding request. The Spotsylvania Sheriff’s Office E-911 system
currently utilizes non-vendor supported components, such as MARRS
equipment to operate the current MAARS/Vesta Standard (PlantCML) 911
phone system. Parts are no longer manufactured for this equipment. While
this project will be a necessity with or without grant funding and would
have to be completed, approval of grant funding would allocate funding for
other needs of the 911 center and the new Public Safety Building Project
and allow for additional stations in the new center for future growth. This
project will also work towards the centers long-term goal to install
equipment that is NG911/IP compatible. Without grant funding, other
needs of the 911 center will be delayed to ensure adequate funding of this
project from new building funds. Approval of requested funding will cover
just over 20% of total CPE replacement cost.
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Virginia Infermatien Technologies Agency

Spotsylvania County will keep equipment maintained by maintenance
contract through Verizon/Plant CML for life of the system or as long as
contract is provided to ensure continued maintenance, support and
updates to the system.

COMPREHENSIVE PROJECT DESCRIPTION

FOR WIRELESS E-911 PSAP EDUCATION PROGRAM GRANT REQUESTS:

Describe how the education/training is 9-1-1/public safety communications
specific and how this will benefit E-911 and the employee(s) and/or PSAP.

Click here to enter text
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Virginia Infermatien Technologies Agency

FOR CONTINUITY AND CONSOLIDATION OR ENHANCEMENT PROJECTS:

The goals and objectives of this project are to replace an outdated, non-
vendor supported product with a system that will prepare Spotsylvania
County for expansion and the future needs related to NG911. While
implementation factors may change based on current system performance,
imminent need, and construction timelines, current plans for this system
would be to implement it in the new PSAP, so that E911 moves into the
new building and onto the new system simultaneously, minimizing costs for
moving the system from current building to the new building and
minimizing downtime related to movement of equipment. Our work plan is
to coordinate with the vendor to ensure a smooth transition from the old
equipment to the new equipment and ensure adequate training for all
communications personnel to ease the transition and ensure proper use.

FOR CONTINUITY AND CONSOLIDATION OR ENHANCEMENT PROJECTS:

PROJECT TIMELINE - Select each applicable phase of the project and
indicate the estimated completion date. Sample activities for each phase
can be found in the PSAP Grant Program Guidelines as well as on the
addendum to this form.

ESTIMATED
PROJECT PHASE COMPLETION DATE
X INITIATION 127 22 / 10
(Project approved by appropriate stakeholders)
X DESIGN/PLANNING
(Project, system, or solution requirements are 07/ 15 / 2011
developed)
X] ACQUISITION 10/ 28 / 11
(Selected system or solution is procured)
|X| IMPLEMENTATION
(Selected system or solution is configured and 01/ 27 /7 2012
installed)
X TESTING/COMPLETION
(Selected system or solution is tested and put in 01/30 /12-03/30/12
production)
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Virginia Infermatien Technologies Agency

Identify the longevity or sustainability of the project.

The equipment is expected to be functional for three to five years with
required upgrades.

Describe how this project supports the Virginia Statewide E-911 Strategic
Comprehensive Plan.

This project directly supports the Virginia Statewide E-911 Strategic
Comprehensive Plan by providing a system that is NG911 enabled, keeping
with the advancing technology, as well as provides enhanced features and
capabilities for wireless 911 callers that will result in improved and more
efficient and timely assistance being provided to callers in need of
emergency assistance, thus keeping with the public’s expectation of service
provided by 911.

REGIONAL INITIATIVE (if applicable)

The relationship of the initiative to the participating PSAPs:

Click here to enter text
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Virginia Infermatien Technologies Agency

Intended collaborative efforts:

Click here to enter text

Resource sharing:

Click here to enter text

How does the initiative impacts the operational or strategic plans of the
participating agencies:

Click here to enter text

CONSOLIDATION (Primary or Secondary) - (if applicable)

How would a consolidation take place and provide improved service:

Click here to enter text
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Virginia Infermatien Technologies Agency

How should it be organized and staffed:

Click here to enter text

What services should it perform:

Click here to enter text

How should policies be made and changed:

Click here to enter text

How should it be funded:

Click here to enter text
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Virginia Infermatien Technologies Agency

What communication changes or improvements should be made in order
to better support operations:

Click here to enter text

BUDGET AND BUDGET NARRATIVE

List the planned expenditures to be made with grant funds. (NOTE: In lieu
of a line item breakdown, an itemized cost schedule or detailed vendor
prepared quote may be submitted as an attachment.) Briefly explain the
reason for each requested budget item and provide the basis for its cost:

See attached quote from Verizon.
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Virginia Infermatien Technologies Agency

EVALUATION

How will the project be evaluated and measured for achievement and
success:

The equipment will be purchased, installed and maintained by qualified
technicians. After installation, training will be provided and testing will be
conducted by qualified communications personnel to measure
effectiveness and reliability of the system. Repairs or unusual occurrences
with the system will be reported and tracked for future reliability
assessments.
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Virginia Infermatien Technologies Agency

FINANCIAL AND PROGRAMMATIC REPORT

PROJECT PHASES

SAMPLE ACTIVITIES

PHASE

INITIATION
(Project approved by appropriate stakeholders)

DESIGN/PLANNING
(Project, system, or solution requirements are
developed)

ACQUISITION
(Selected system or solution is procured)

IMPLEMENTATION
(Selected system or solution is configured and
installed)

TESTING/COMPLETION
(Selected system or solution is tested and put
in production)

SAMPLE ACTIVITIES

Project concept is documented

Local Board or governing authority approval or
endorsement is received

PSAP grant application is filed

Local budgets are obtained

Appropriated grant funds are approved
Budgetary estimates are obtained

Requirements are documented
Components to be purchased are identified
General design is documented

RFP (or other bid related processes) are drafted
Proposals are evaluated

Contract is signed

Purchase orders are issued

Quotes are obtained/grant funds draw down

Purchased components are delivered and
installed
Training is performed

Performance of system/solution is validated
System/solution goes “live”

FY12 PSAP GRANT APPLICATION
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Verizon Select Services Inc.

verizon
Ouote Level Title/Description:
Account Manager Customer Name Quote # Revision
THOMAS GRIFFITH SPOTSYLVANIA - VA 911 1-2468 1
(571) 248-4034
SE Primary Transport Service Currency Quote Date
AINSWORTH SEWELL uUsD 12/15/2010
Equipment & Services by Site:
Site Level Title/Description: Maintenance Payment Option: Prepaid
Site ID: 1-630622
Verizon Legal Entity: Verizon Contract Country:
Verizon Select Services Inc USA
Site Address: Bill To: Ship To:
SPOTSYLVANIA 911- SPOTSYLVANIA 911 SPOTSYLVANIA 911
SPOTSYLVANIA, VA, 22553 SPOTSYLVANIA, VA, 22553 SPOTSYLVANIA, VA, 22553
USA USA USA
Part Number Material Description Qty Unit Sale Extended

Code Price Sales Price

(1A) SIDE_A PATRIOT SYSTEM
873099-00103.0 73162756 PAT 3.0SYSSWDCLM 1 $1,793.31 $1,793.31
809800-35061 73162754 PATRIOT SYS CFG 1 $1,195.54 $1,195.54
873099-03001 73162750 PAT/CM CAD INTFC LIC 1 $597.77 $597.77
62040-G614401 73267507 SVR RACK DL380/G6 2 $5,004.53 $10,009.06
64000-20056 11081745 HARD DRIVE 146GB SAS 15K 1 $652.76 $652.76
04000-30182 73193504 USB TO SERIAL HUB KIT 1 $389.75 $389.75
64000-30025 11089091 PROCESSOR E5520 DL380/6 1 $846.44 $846.44
04000-00393 11083013 SVR WIN2008 DGRD + 10CAL 1 $1,163.26 $1,163.26
04000-00394 11083217 SVR WIN2008 CAL 5-PK 3 $197.26 $591.78
04000-00101 73140186 PAT PTS CENT OS 1 $0.00 $0.00

ALL PRICING IS VALID UNTIL: 01/24/2011
Quote # 1-2468 PRICES DO NOT INCLUDE TAXES Page 1 of 15
VERIZON PROPRIETARY INFORMATION
THE EQUIPMENT LISTED ON THIS QUOTE IS SOLELY FOR DOMESTIC USE IN THE UNITED STATES



Site Level Title/Description:

Site ID: 1-630622

Verizon Legal Entity:

Verizon Contract Country:

Verizon Select Services Inc USA

Part Number Material Description
Code

809800-35056 73162753 PAT SVR CFG

873099-00303.0 73162757
809800-35001

Maintenance Term (Months):

61000- 73392951
F204807X

63002-202501 11009141

660001-00032 73044003

04000-0LX44 593124

64007-50016 11059769

04000-01005 73398238

853004-00101 73140257

809800-35058 73140344

809800-35060 73140346

870890-07501 73012840

873099-00501 73162758

809800-35016

Maintenance Term (Months):

873099-00701 73162744

873099-00801 73162745

809800-35026

Maintenance Term (Months): 12

Quote # 1-2468

PAT 3.0 PER SEAT LIC

PAT 3.0 SW SPT 1YR

WKST HP Z200

MNTR 20IN FP BK NEC

EXTERNAL SPEAKERS

4-CHANNEL, PCI SOUND CARD

KEYPAD 24KEY W/12FT CBL

KVM DVI 4-PORT SWITCH

PAT 3.0 SENT HARDWARE

SENT IWS CFG

SENT STAGING FEE PP

CPR/SYSPREP IMAGING

PAT/CM IRR LIC/DOC/MED

PAT/CM IRR SW SPT 1YR

SEN MNTR VIEW SW LIC

SEN AGENT MNTR LIC

SEN MNTR SW SPT 1YR

ALL PRICING IS VALID UNTIL: 01/24/2011
PRICES DO NOT INCLUDE TAXES
VERIZON PROPRIETARY INFORMATION

Maintenance Payment Option:

Verizon Select Services Inc.

10

10

10

10

10

10

10

10

10

10

10

10

10

10

THE EQUIPMENT LISTED ON THIS QUOTE IS SOLELY FOR DOMESTIC USE IN THE UNITED STATES

verizon
Prepaid
Unit Sale Extended

Price Sales Price
$597.77 $1,195.54
$6,575.47 $65754.70
$12,115

$1,943.95 $19,439.50
$1,084.35 $10,843.50
$37.06 $8370.60
$655.16 $6561.60
$124.34 $1243.40
$288.13 $2881.30
$1,912.86 $19,128.60
$239.11 $2,391.10
$358.66 $3586.60
$0.00 $0.00
$1,189.56 $11,895.60
$2,190.40
$4,184.39 $8,368.78
$896.65 $8,966.50
$1,541.82
Page 2 of 15



Site Level Title/Description:

Site ID: 1-630622

Verizon Legal Entity:

Maintenance Payment Option:

Verizon Select Services Inc.

Verizon Contract Country:

Verizon Select Services Inc USA

Part Number Material Description
Code

61000- 73392951 WKST HP Z200

F204807X

63002-202501 11009141

809800-00102 73030025

873099-00601 73162759

873099-01101 73162748

04000-01051 11089011

04000-02963

Maintenance Term (Months):

04000-01041 73181929

04000-02962

Maintenance Term (Months):

04000-31500 11043981

863014-00101 11043978

850830-03011 11058736

2213937-1-SR1 11043982

2213939-1-SR1 11043983

04000-04108 73163597

04000-41011

Maintenance Term (Months):

809800-00201 73030033

809800-00200 11083658

Quote # 1-2468

MNTR 20IN FP BK NEC

GENERIC WKSTN CONFIG FEE

PAT/CM CDR SVR LIC

PAT/CM CDR PER SEAT LIC

SWITCH 24-PORT 2960

SPT 2960 24-PORT 2T 1YR

SWITCH 24-PORT 2960 4T

SPT 2960 24-PORT 4T 1YR

PAT/CM ALARM PANEL

PAT PERIPHERALS

MODEM PKG 56K EXT

PAT FXO GATEWAY 8PORT

PAT FXS GATEWAY 8PORT

SECURITY FIREWALL 410 AP

SECURE SPT 410 1YR

VPN CONFIG SERVICE

CONFIGURE NETWORK DEVICE

ALL PRICING IS VALID UNTIL: 01/24/2011
PRICES DO NOT INCLUDE TAXES
VERIZON PROPRIETARY INFORMATION

10

THE EQUIPMENT LISTED ON THIS QUOTE IS SOLELY FOR DOMESTIC USE IN THE UNITED STATES

verizon
Prepaid

Unit Sale Extended
Price Sales Price
$1,943.95 $3,887.90
$1,084.35 $2,168.70
$287.39 $574.78
$1,303.14 $1,303.14
$107.60 $2,474.80
$2,130.45 $6,391.35
$1,648.29

$2,960.16 $8,880.48
$1,659.30

$1,793.31 $1,793.31
$2,988.85 $2,988.85
$750.80 $750.80
$1,576.92 $6,307.68
$1,576.92 $3,153.84
$2,765.28 $2,765.28
$1,429.25

$250.00 $250.00
$175.00 $175.00
Page 3 of 15



Verizon Select Services Inc.

verizon

Site Level Title/Description: Maintenance Payment Option: Prepaid
Site ID: 1-63Q622
Verizon Legal Entity: Verizon Contract Country:
Verizon Select Services Inc USA
Part Number Material Description Oty Unit Sale Extended

Code Price Sales Price
04000-01751 73140199 TS-4 PORT TERMINAL SVR 1 $774.71 $774.71
65000-00182 11083032 CBL 4FT RJ45-10P TO DB25M 1 $25.11 $25.11
660001-00040 73065516 BLACK BOX TL160-R2 1 $896.65 $896.65
04000-01584 73108533 DATA BROADCAST UNIT 1 $420.83 $420.83
00600-20042 73003247 CABINET, 42U 19 INCH W RM 1 $3,945.28 $3,945.28
63009-172801 73181987 MNTR, 17IN RACK KYBD 1U 1 $2,411.40 $2,411.40
04000-00706 73114126 FAN KIT BLACK 1 $203.24 $203.24
00600-20142 73195880 42U CAB ROOF W/FAN HOLES 1 $176.94 $176.94
04000-50032 73214818 SEISMIC BRACING KIT 1 $23.91 $23.91
809800-80044 73030233 SERVER CABINET CONFIG FEE 1 $1,264.51 $1,264.51
04000-008B8 73068290 KVM 8-PORT SWITCH 1 $832.10 $832.10
04000-00612 73172914 CBL KVM PS/2 CONSOLE 1 $33.48 $33.48
04000-60614 73168685 CBL KVM PS/2 PC 8 $66.95 $535.60
04000-RMU19 73068312 BRKT 19IN RACK ARBITR 8P 1 $35.87 $35.87

ALL PRICING IS VALID UNTIL: 01/24/2011
Quote # 1-2468 PRICES DO NOT INCLUDE TAXES Page 4 of 15
VERIZON PROPRIETARY INFORMATION
THE EQUIPMENT LISTED ON THIS QUOTE IS SOLELY FOR DOMESTIC USE IN THE UNITED STATES



Verizon Select Services Inc.

veriyon

Site Level Title/Description: Maintenance Payment Option: Prepaid
Site ID: 1-63Q622
Verizon Legal Entity: Verizon Contract Country:
Verizon Select Services Inc USA
Part Number Material Description Oty Unit Sale Extended

Code Price Sales Price
(1C) SIDE_A AURORA - MIS SYSTEM
873399-00101.3 11101439 AURORA 1.3 LIC/DOC/MEDIA 1 $2,391.08 $2,391.08
873391-00201 73203452 AURORA COLLECTION LIC 10 $956.43 $9,564.30
809800-03301 AURORA SPT 1 YR 10 $2,145.17
Maintenance Term (Months): 12
873391-00301 73203453 AURORA USER LICENSE 2 $896.65 $1,793.30
04000-00328 73377151 SQL 2008 CAL RUNTIME STD 2 $89.67 $179.34
873391-00901 73260495 AURORA ADV RPT PKG LIC 1 $4,184.39 $4,184.39
62040-J614401 11083684 SVR RACK ML350 G6 1 $3,719.32 $3,719.32
64000-20056 11081745 HARD DRIVE 146GB SAS 15K 5 $652.76 $3,263.80
64000-30022 11072292 DVD-RW ML310G5/ML350/70G6 1 $138.68 $138.68
64000-30024 73268094 PROCESSOR QUAD E5520 2.26 1 $797.42 $797.42
04000-00085 11082737 KIT BACKUP 1TB SATA 1 $382.57 $382.57
04000-00393 11083013 SVR WIN2008 DGRD + 10CAL 1 $1,163.26 $1,163.26
04000-00329 73372020 SQL 2008 SVR RUNTIME STD 1 $74.12 $74.12
04000-00426 73308040 PRESENT TENSE CLIENT 1 $65.75 $65.75

ALL PRICING IS VALID UNTIL: 01/24/2011
Quote # 1-2468 PRICES DO NOT INCLUDE TAXES Page 5 of 15
VERIZON PROPRIETARY INFORMATION
THE EQUIPMENT LISTED ON THIS QUOTE IS SOLELY FOR DOMESTIC USE IN THE UNITED STATES



Site Level Title/Description:

Site ID: 1-630622

Verizon Legal Entity:

Verizon Contract Country:

Verizon Select Services Inc USA

Part Number Material Description
Code

809800-01416 73234053 MIS SVR CFG

06500-21103-S 936849
63002-172805 11082301
65000-00124 73068353

E911 LABORR

809800-17101

(1D) SIDE_A MANAGED SERVICES - MONITORING & RESPONSE

809800-14151
Maintenance Term (Months): 12

871499-01203 11053004
871499-01204 11053005
871499-01205 11053006

809800-14111
Maintenance Term (Months): 12

809800-14116
Maintenance Term (Months): 12

809800-14121
Maintenance Term (Months): 12

809800-14152 11053033

04000-00400 73289745

809800-14136
Maintenance Term (Months): 12

RACK, EQUIP SERVER 23INCH

MNTR 17IN W/SPKRS NEC

CBL PATCH 15FT

E911 LABOR - OFFICE HOURS

FIELD ENG-PRIMARY

M&R ACT FEE MED&LGE SITE

M&R LIC, SERVER

M&R LIC, WORKSTATION

M&R LIC, IP DEV

M&R SERVER SRVC 1YR

M&R WORKSTATION SRVC 1YR

M&R IP DEV SRVC 1YR

MGD SERV DEV IMPL FEATURE

MEDIA, ANTIVIRUS 10.2

VIRUS PROTECTION SRVC 1YR

(1E) SIDE_A CUSTOMER-OWNED CRITICAL SPARES

2213937-1-SR1 11043982

2213939-1-SR1 11043983

Quote # 1-2468

PAT FXO GATEWAY 8PORT

PAT FXS GATEWAY 8PORT

Verizon Select Services Inc.

ALL PRICING IS VALID UNTIL: 01/24/2011

PRICES DO NOT INCLUDE TAXES

verizon
Maintenance Payment Option: Prepaid
Oty Unit Sale Extended
Price Sales Price

1 $597.77 $597.77
1 $1,174.02 $1,174.02
1 $261.82 $261.82
1 $16.74 $16.74
1 $4,000.00
1 $4,028.80
1 $3,548.65
2 $426.81 $853.62
10 $80.10 $801
8 $50.21 $401.68
2 $3,181.56
10 $4,788.26
8 $3,132.64
10 $89.67 $896.70
1 $34.67 $34.67
10 $1,333.80
1 $1,576.92 $1,576.92
1 $1,576.92 $1,576.92

Page 6 of 15
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THE EQUIPMENT LISTED ON THIS QUOTE IS SOLELY FOR DOMESTIC USE IN THE UNITED STATES



Site Level Title/Description: Maintenance Payment Option:

Verizon Select Services Inc.

Site ID: 1-630622

Verizon Legal Entity: Verizon Contract Country:
Verizon Select Services Inc USA
Part Number Material Description

Code
04000-01051 11089011 SWITCH 24-PORT 2960
04000-02963 SPT 2960 24-PORT 2T 1YR

Maintenance Term (Months): 12

04000-01041 73181929 SWITCH 24-PORT 2960 4T

04000-02962 SPT 2960 24-PORT 4T 1YR
Maintenance Term (Months): 12

61000- 73392951 WKST HP 2200

F204807X

64000-20054 11100972 HD 250GB SATA NCQ
63002-202501 11009141 MNTR 20IN FP BK NEC
660001-00032 73044003 EXTERNAL SPEAKERS
04000-0LX44 593124 4-CHANNEL, PCI SOUND CARD
64007-50016 11059769 KEYPAD 24KEY W/12FT CBL
04000-01005 73398238 KVM DVI 4-PORT SWITCH
853004-00101 73140257 PAT 3.0 SENT HARDWARE
809800-35058 73140344 SENT IWS CFG

04000-01501 WARR 5YR 24X7 4300/44/46

Maintenance Term (Months): 60

(1F) SIDE_A & B VERIZON/PLANTCML INSTALLATION LABOR

E911 LABORR E911 LABOR - OFFICE HOURS

E911 PROJECT E911 PROJECT MANAGEMENT - OFFICE HOURS
MGT R

TRIP CHARGE TRIP CHARGE

809800-17101 FIELD ENG-PRIMARY

809800-51004 PROJECT MGT-SECONDARY

ALL PRICING IS VALID UNTIL: 01/24/2011
Quote # 1-2468 PRICES DO NOT INCLUDE TAXES
VERIZON PROPRIETARY INFORMATION

THE EQUIPMENT LISTED ON THIS QUOTE IS SOLELY FOR DOMESTIC USE IN THE UNITED STATES

verizon
Prepaid

Unit Sale Extended
Price Sales Price
$2,130.45 $2,130.45
$549.43

$2,960.16 $2,960.16
$553.10

$1,943.95 $1,943.95
$81.30 $81.30
$1,084.35 $1,084.35
$37.06 $37.06
$655.16 $655.16
$124.34 $124.34
$288.13 $288.13
$1,912.86 $1,912.86
$239.11 $239.11
$610.60

$100,800.00

$35,000.00

$12,350.00

$58,417.60

$22,230.40
Page 7 of 15



Site Level Title/Description:

Site ID: 1-630622

Verizon Legal Entity: Verizon Contract Country:

Verizon Select Services Inc USA
Part Number Material Description
Code
E911- E911 MINOR MATERIALS
MINORMATERI
ALS

Verizon Select Services Inc.

(1G) SIDE_A H/W EXTENDED WARRANTY FOR HP SERVERS & WORKSTATIONS

04000-01501 WARR 5YR 24X7 4300/44/46

Maintenance Term (Months): 60

):

04000-01530
Maintenance Term (Months): 60

WARR 24X7 5YR ML350/5-/6

04000-01526 WARR 5YR 24X7 DL380G5/G6

Maintenance Term (Months): 60

(1H) TRAINING (AGENTS, ADMIN STATS, AURORA & TTT)
000000-08531 SENTINEL PATRIOT AGENT
000000-08532 SENTINEL PATRIOT AGT TTT
000000-08534 SENTINEL PATRIOT ADMIN
000000-08537 SEN MON & STATS ADMIN
000000-24404 AURORA ADMIN TRAINING
809800-00114 TRAVEL EXPENSE

809800-00115 DAILY TRAINER EXPENSE

(1) DISCOUNTS (SIDES A 7 B)

E911EQUIP- E911 EQUIPMENT VENDOR DISCOUNT
VENDORDISC

PlantCML Loyalty/Churn Discount -max

(2A) SIDE_B PATRIOT SYSTEM
873099-00103.0 73162756 PAT3.0SYSSWDCLM

873099-03001 73162750 PAT/CM CAD INTFC LIC
62040-G614401 73267507 SVR RACK DL380/G6
64000-20056 11081745 HARD DRIVE 146GB SAS 15K

ALL PRICING IS VALID UNTIL: 01/24/2011

Quote # 1-2468

PRICES DO NOT INCLUDE TAXES

verizon
Maintenance Payment Option: Prepaid

oty Unit Sale Extended
Price Sales Price

1 $42,500.00 $42,500.00
10 $6,106
1 $1,642.20
2 $5,550.00
80 $157.37 $12,589.60
6 $472.11 $2,832.66
30 $472.11 $14,163.30
30 $157.37 $4,721.10
30 $314.74 $9,442.20
5 $671.03 $3,355.15
27 $381.47 $10,299.69
1 $-62,000.00
1 $1,793.31 $1,793.31
1 $597.77 $597.77
2 $5,004.53 $10,009.06
1 $652.76 $652.76
Page 8 of 15
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THE EQUIPMENT LISTED ON THIS QUOTE IS SOLELY FOR DOMESTIC USE IN THE UNITED STATES



Site Level Title/Description:

Site ID: 1-630622

Verizon Legal Entity:

Maintenance Payment Option:

Verizon Select Services Inc.

Verizon Contract Country:

Verizon Select Services Inc USA
Part Number Material Description

Code
04000-30182 73193504 USB TO SERIAL HUB KIT
64000-30025 11089091 PROCESSOR E5520 DL380/6
04000-00393 11083013 SVR WIN2008 DGRD + 10CAL
04000-00101 73140186 PAT PTS CENT OS
809800-35056 73162753 PAT SVR CFG

873099-00303.0 73162757

809800-35001

Maintenance Term (Months):

61000-
F204807X

64000-20054

63002-202501

660001-00032

04000-0LX44

64007-50016

04000-01005

853004-00101

809800-35058

809800-35060

873099-00501

809800-35016

Quote # 1-2468

73392951

11100972

11009141

73044003

593124

11059769

73398238

73140257

73140344

73140346

73162758

12

PAT 3.0 PER SEAT LIC

PAT 3.0 SW SPT 1YR

WKST HP Z200

HD 250GB SATA NCQ

MNTR 20IN FP BK NEC

EXTERNAL SPEAKERS

4-CHANNEL, PCI SOUND CARD

KEYPAD 24KEY W/12FT CBL

KVM DVI 4-PORT SWITCH

PAT 3.0 SENT HARDWARE

SENT IWS CFG

SENT STAGING FEE PP

PAT/CM IRR LIC/DOC/MED

PAT/CM IRR SW SPT 1YR

ALL PRICING IS VALID UNTIL: 01/24/2011
PRICES DO NOT INCLUDE TAXES

VERIZON PROPRIETARY INFORMATION

THE EQUIPMENT LISTED ON THIS QUOTE IS SOLELY FOR DOMESTIC USE IN THE UNITED STATES

verizon
Prepaid

Unit Sale Extended
Price Sales Price
$389.75 $389.75
$846.44 $846.44
$1,163.26 $1,163.26
$0.00 $0.00
$597.77 $1,195.54
$6,575.47 $32,877.35
$16,057.20

$1,943.95 $9719.75
$81.30 $406.50
$1,084.35 $5421.80
$37.06 $185.30
$655.16 $3,275.80
$124.34 $621.70
$288.13 $1,440.65
$1,912.86 $9,564.30
$239.11 $1,195.55
$358.66 $1,793.30

$1,189.56 $5,947.80

$1,095.20
Page 9 of 15



Site Level Title/Description:

Site ID: 1-630622

Verizon Legal Entity:

Verizon Contract Country:

Verizon Select Services Inc USA
Part Number Material Description
Code

Maintenance Term (Months):

873099-00701 73162744

873099-00801 73162745

809800-35026

Maintenance Term (Months):

61000- 73392951
F204807X

63002-202501 11009141

809800-00102 73030025

873099-00601 73162759

873099-01101 73162748

04000-01051 11089011

04000-02963

Maintenance Term (Months):

04000-01041 73181929

04000-02962

Maintenance Term (Months):

04000-31500 11043981

863014-00101 11043978

850830-03011 11058736

2213937-1-SR1 11043982

2213939-1-SR1 11043983

04000-04108 73163597

Quote # 1-2468

12

12

12

12

SEN MNTR VIEW SW LIC

SEN AGENT MNTR LIC

SEN MNTR SW SPT 1YR

WKST HP Z200

MNTR 20IN FP BK NEC

GENERIC WKSTN CONFIG FEE

PAT/CM CDR SVR LIC

PAT/CM CDR PER SEAT LIC

SWITCH 24-PORT 2960

SPT 2960 24-PORT 2T 1YR

SWITCH 24-PORT 2960 4T

SPT 2960 24-PORT 4T 1YR

PAT/CM ALARM PANEL

PAT PERIPHERALS

MODEM PKG 56K EXT

PAT FXO GATEWAY 8PORT

PAT FXS GATEWAY 8PORT

SECURITY FIREWALL 410 AP

ALL PRICING IS VALID UNTIL: 01/24/2011
PRICES DO NOT INCLUDE TAXES
VERIZON PROPRIETARY INFORMATION

Maintenance Payment Option:

Verizon Select Services Inc.

THE EQUIPMENT LISTED ON THIS QUOTE IS SOLELY FOR DOMESTIC USE IN THE UNITED STATES

verizon

Prepaid
Unit Sale Extended
Price Sales Price
$4,184.39 $8,368.78
$896.65 $4,483.25
$1,541.82
$1,943.95 $3,887.90
$1,084.35 $2,168.70
$287.39 $574.78
$1,303.14 $1,303.14
$107.60 $538.00
$2,130.45 $4,260.90
$1,098.86
$2,960.16 $5,920.32
$1,106.20
$1,793.31 $1,793.31
$2,988.85 $2,988.85
$750.80 $750.80
$1,576.92 $6,307.68
$1,576.92 $3,153.84
$2,765.28 $2,765.28

Page 10 of 15



Site Level Title/Description:

Site ID: 1-630622

Verizon Legal Entity:

Verizon Contract Country:

Verizon Select Services Inc USA
Part Number Material Description
Code

04000-41011
Maintenance Term (Months): 12

809800-00201 73030033
809800-00200 11083658
04000-01751 73140199
65000-00182 11083032
660001-00040 73065516
04000-01584 73108533
00600-20042 73003247
63009-172801 73181987
04000-00706 73114126
00600-20142 73195880
04000-50032 73214818
809800-80044 73030233
04000-008B8 73068290
04000-00612 73172914
04000-60614 73168685
04000-RMU19 73068312

SECURE SPT 410 1YR

VPN CONFIG SERVICE

CONFIGURE NETWORK DEVICE

TS-4 PORT TERMINAL SVR

CBL 4FT RJ45-10P TO DB25M

BLACK BOX TL160-R2

DATA BROADCAST UNIT

CABINET, 42U 19 INCH W RM

MNTR, 17IN RACK KYBD 1U

FAN KIT BLACK

42U CAB ROOF W/FAN HOLES

SEISMIC BRACING KIT

SERVER CABINET CONFIG FEE

KVM 8-PORT SWITCH

CBL KVM PS/2 CONSOLE

CBL KVM PS/2 PC

BRKT 19IN RACK ARBITR 8P

(2B) SIDE_B AURORA - MIS SYSTEM

873391-00201 73203452

Quote # 1-2468

AURORA COLLECTION LIC

Verizon Select Services Inc.

Maintenance Payment Option:

ALL PRICING IS VALID UNTIL: 01/24/2011

PRICES DO NOT INCLUDE TAXES

VERIZON PROPRIETARY INFORMATION
THE EQUIPMENT LISTED ON THIS QUOTE IS SOLELY FOR DOMESTIC USE IN THE UNITED STATES

verizon
Prepaid

Unit Sale Extended
Price Sales Price
$1,429.25
$250.00 $250.00
$174.00 $174.00
$774.71 $774.71
$25.11 $25.11
$896.65 $896.65
$420.83 $420.83
$3,945.28 $3,945.28
$2,411.40 $2,411.40
$203.24 $203.24
$176.94 $176.94
$23.91 $23.91
$1,264.51 $1,264.51
$832.10 $832.10
$33.48 $33.48
$66.95 $535.60
$35.87 $35.87
$956.43 $4,782.15
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Site Level Title/Description:

Site ID: 1-630622

Verizon Legal Entity:

Verizon Contract Country:

Verizon Select Services Inc USA
Part Number Material Description
Code

809800-03301
Maintenance Term (Months): 12

873391-00301 73203453

04000-00328 73377151

(2C) SIDE_B MANAGED SERVICES - MONITORING & RESPONSE

871499-01203 11053004
871499-01204 11053005
871499-01205 11053006

809800-14111
Maintenance Term (Months): 12

809800-14116
Maintenance Term (Months): 12

809800-14121
Maintenance Term (Months): 12

809800-14152 11053033

809800-14136
Maintenance Term (Months): 12

809800-14126
Maintenance Term (Months): 12

AURORA SPT 1 YR

AURORA USER LICENSE

SQL 2008 CAL RUNTIME STD

M&R LIC, SERVER

M&R LIC, WORKSTATION

M&R LIC, IP DEV

M&R SERVER SRVC 1YR

M&R WORKSTATION SRVC 1YR

M&R IP DEV SRVC 1YR

MGD SERV DEV IMPL FEATURE

VIRUS PROTECTION SRVC 1YR

PATCH MGMT OS SRVC 1YR

(2D) SIDE_B CUSTOMER-OWNED CRITICAL SPARES

2213937-1-SR1 11043982
2213939-1-SR1 11043983
04000-01051

11089011

04000-02963
Maintenance Term (Months): 12

04000-01041 73181929

Quote # 1-2468

RIZON PROPRIETARY INFORMATION

PAT FXO GATEWAY 8PORT

PAT FXS GATEWAY 8PORT

SWITCH 24-PORT 2960

SPT 2960 24-PORT 2T 1YR

SWITCH 24-PORT 2960 4T

Verizon Select Services Inc.

Maintenance Payment Option:

ALL PRICING IS VALID UNTIL: 01/24/2011

PRICES DO NOT INCLUDE TAXES

THE EQUIPMENT LISTED ON THIS QUOTE IS SOLELY FOR DOMESTIC USE IN THE UNITED STATES

verizon

Prepaid
Unit Sale Extended
Price Sales Price
$881.01
$896.65 $1,793.30
$89.67 $179.34
$426.81 $426.81
$80.10 $400.50
$50.21 $401.68
$1,590.78
$5,726.76
$3,132.64
$89.67 $448.35
$801.50
$801.50
$1,576.92 $1,576.92
$1,576.92 $1,576.92
$2,130.45 $2,130.45
$549.43
$2,960.16 $2,960.16
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Verizon Select Services Inc.

veriyon

Site Level Title/Description: Maintenance Payment Option: Prepaid
Site ID: 1-63Q622
Verizon Legal Entity: Verizon Contract Country:
Verizon Select Services Inc USA
Part Number Material Description Oty Unit Sale Extended

Code Price Sales Price
04000-02962 SPT 2960 24-PORT 4T 1YR 1 $553.10
Maintenance Term (Months): 12
61000- 73392951 WKST HP 7200 1 $1,943.95 $1,943.95
F204807X
64000-20054 11100972 HD 250GB SATA NCQ 1 $81.30 $81.30
63002-202501 11009141 MNTR 20IN FP BK NEC 1 $1,084.35 $1,084.35
660001-00032 73044003 EXTERNAL SPEAKERS 1 $37.06 $37.06
04000-0LX44 593124 4-CHANNEL, PCI SOUND CARD 1 $655.16 $655.16
64007-50016 11059769 KEYPAD 24KEY W/12FT CBL 1 $124.34 $124.34
04000-01005 73398238 KVM DVI 4-PORT SWITCH 1 $288.13 $288.13
853004-00101 73140257 PAT 3.0 SENT HARDWARE 1 $1,912.86 $1,912.86
809800-35058 73140344 SENT IWS CFG 1 $239.11 $239.11
04000-01501 WARR 5YR 24X7 4300/44/46 1 $610.60

Maintenance Term (Months): 60

(2E) SIDE_B H/W EXTENDED WARRANTY FOR HP SERVERS & WORKSTATIONS

04000-01526 WARR 5YR 24X7 DL380G5/G6 2 $5,550.00
Maintenance Term (Months): 60

04000-01501 WARR 5YR 24X7 4300/44/46 5 $9,425.00
Maintenance Term (Months): 60

ALL PRICING IS VALID UNTIL: 01/24/2011
Quote # 1-2468 PRICES DO NOT INCLUDE TAXES Page 13 of 15
VERIZON PROPRIETARY INFORMATION
THE EQUIPMENT LISTED ON THIS QUOTE IS SOLELY FOR DOMESTIC USE IN THE UNITED STATES



Verizon Select Services Inc.

verizon

Site Level Title/Description: Maintenance Payment Option: Prepaid

Site ID: 1-630622

Verizon Legal E
Verizon Select S

ntity: Verizon Contract Country:
ervices Inc USA

Additional Notes:

Site
1-2468

Quote # 1-2468

Description

1...This quote provide the configuration for a :

>> A Geo-Diverse (Sides A & B) Sentinel Patriot System configured with 4-DL380 rack servers for a total of 15-Call taker
positions, and Aurora MIS in a Side A & Side B Backroom layout. This configuration includes

ML380 servers for Patriot Telephony and Communication Servers.

>>Side A has 10-Call taker positions, 1-PTS, 1-PCS (RAID5 option on PCS only), Dual CPE-redundancy option of PCS &
PTS servers, Sentinel CommandPost system for 5-CPOST Notebook computers, Sentinel monitor lic & 2-workstations, Dual
IRR module, 4-FXO gateway for 20-admin/non-emergency trunks max.), 2-FXS gateway (8-CAMA trunks max.), Aurora-
MIS server, and Monitoring & Response-1yr.

>> Sides B has 5-Call taker positions, 1-PTS, 1-PCS (RAID5 option on PCS only), Dual CPE-redundancy option of PCS &
PTS servers, Sentinel monitor lic & 2-workstations, Dual IRR module, 4-FXO gateway (32-admin trunks/non-emergency
trunks max.), 2-FXS gateway (8-CAMA trunks max.), Aurora-MIS lic, and Monitoring & Response-1yrs.

>> Customer-owned spares are listed in quote providing spares for both side A & B, separately.

>>PlantCML provided training: agent, admin & Aurora

2...Discounting are based on this specific & total system configuration at initial order, an do may apply to future M/A/C
activity.

3. Quote include 1-yr PlantCML software support, Monitoring & Response w/ Anti-Virus and Patch Management support.

Site 1-630622 Sub Totals

Discounted Equipment: $292,007.00

Verizon/PlantCML_lInstall, Project Mgmt & Training Labor: $293.230.05
1-yr. PlantCML s/w Support, M&R, & HP h/w Warranty: $155,279.52
Backroom Wiring & Cross-Connect: $42,500.00

Yr-1 Verizon Maintenance $144,500.00

Verizon Discount: (-$265.000)

Shipping & Handling Total: $15,259.83

Site Total with Shipping & Handling: $677,776.40

ALL PRICING IS VALID UNTIL: 01/24/2011
PRICES DO NOT INCLUDE TAXES Page 14 of 15
VERIZON PROPRIETARY INFORMATION
THE EQUIPMENT LISTED ON THIS QUOTE IS SOLELY FOR DOMESTIC USE IN THE UNITED STATES



Verizon Select Services Inc.
veriyon

Total Extended Sales Price

Discounted Equipment: $292,007.00

Verizon/PlantCML_Install, Project Mgmt & Training Labor: $293,230.05
1-yr. PlantCML s/w Support, M&R, & HP h/w Warranty: $155,279.52
Backroom Wirina & Cross-Connect: $42,500.00

Yr-1 Verizon Maintenance $144,500.00

Verizon Discount: (-265,000)

Shipping & Handling Total: $15,259.83

Grand Total with Shipping & Handling: $677,776.40

*Other - The Other totals include miscellaneous charges including Minor Materials, Expedites, and special fees.

ALL PRICING IS VALID UNTIL: 01/24/2011
Quote # 1-2468 PRICES DO NOT INCLUDE TAXES Page 15 of 15
VERIZON PROPRIETARY INFORMATION
THE EQUIPMENT LISTED ON THIS QUOTE IS SOLELY FOR DOMESTIC USE IN THE UNITED STATES
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