
 

   

FY12 
PSAP GRANT PROGRAM

APPLICATION

VIRGINIA INFORMATION                

TECHNOLOGIES AGENCY 

Integrated Services Division 

FY12 



 

FY12 PSAP GRANT APPLICATION PAGE 2 
 

 
 

FY12 PSAP GRANT PROGRAM 
APPLICATION 

 
HOW TO APPLY/DEADLINE 

 

The grant application will be available and accessible from VITA’s 
Integrated Services Program’s website 
(http://www.vita.virginia.gov/isp/).   Upon completion of the 
application, it is to be submitted to the PSAP Grant Manager, Lisa 
Nicholson, at lisa.nicholson@vita.virginia.gov.  Any supporting 
documentation must also be submitted along with the application. 
 
After submission, the PSAP Grant Manager will assign a Grant ID and 
send an e‐mail notification to the project contact e‐mail address listed 
on the application received. 
 
All funding requests must be submitted using the grant application.  In 
addition to the grant application reference manual, technical assistance 
is available from VITA’s Public Safety Communications (PSC) staff 
throughout the grant process.  The FY12 PSAP Grant Application Cycle 
deadline is December 22, 2010 at 11:59 pm. 
   

http://www.vita.virginia.gov/isp/
mailto:lisa.nicholson@vita.virginia.gov
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FY12 PSAP GRANT APPLICATION 

 
PROJECT TITLE 
Replacement of RescueSTAR System 
 

GRANT APPLICANT PROFILE/PROJECT CONTACT 
 

PSAP/HOST PSAP NAME:  King and Queen County 
CONTACT TITLE:  Emergency Services Coordinator 
CONTACT FIRST NAME:  Grace 
CONTACT LAST NAME:  Tressler 
ADDRESS 1:  P.O. Box 177 
ADDRESS 2:  242 Allens Circle 
CITY:  King and Queen C.H., VA 
ZIP CODE:  23085 
CONTACT EMAIL: gtressler@kingandqueenco.net   
CONTACT PHONE NUMBER:  804‐785‐5975 
CONTACT MOBILE NUMBER:  804‐445‐3645  
CONTACT FAX NUMBER:  804‐785‐5999 
REGIONAL COORDINATOR:  Click to select a Regional Coordinator from the drop down list 
 

HOST PSAP AND PARTICIPATING PSAPS/LOCALITIES 
King and Queen County Sheriff’s Office 

 
 
 
 
GRANT TYPE 
 

X  Individual PSAP   Regional Initiative 

  Consolidation   Secondary Consolidation 
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GRANT PROGRAM TYPE 
 

  Wireless E‐911 PSAP Education Program

X  Continuity and Consolidation Enhancement

 
TIER 
 

  Out of Service   Non‐Vendor Supported 

X  Technically Outdated   Strengthen

  Not Applicable 
 

PROJECT FOCUS   CPE 
              If “Other” selected, please specify:  Click here to enter text 
 

FINANCIAL DATA 
 

Amount Requested:  $ 43,574.00 
Total Project Cost:     $ 43,574.00  
 

STATEMENT OF NEED 
Under the FY10 Continuity Priorities, King and Queen County is applying to 
upgrade our RescueSTAR Telephony System in our PSAP. With the CPE at the 
heart of our 911 Center, its reliability is paramount to our public safety 
operations.  
Our RescueSTAR System’s Sentinal Software is version 5.0 while the current 
version is 5.8.1. The cost to upgrade what we have is $53,574.00. We feel this 
software upgrade is paramount as the RescueSTAR System is starting its end of 
life cycle and we will no longer be able to upgrade it in the near future. 
As a rural and primarily agricultural county, real estate is our main tax base. We 
have very few businesses and little industry. Our revenues are very limited. We 
have just purchased a new radio system and while King and Queen has the 
complete replacement of this system listed in our long term plan, in this economy 
it will be a while before we will be able to accomplish this goal. 
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Describe how the grant will be maintained and supported in the future, if 
applicable. 
 
 

King and Queen County and the King and Queen County Sheriff’s Office will 
be responsible for the maintenance and upkeep of the upgrade once 
installed. 
 
 

 

COMPREHENSIVE PROJECT DESCRIPTION 
 

FOR WIRELESS E‐911 PSAP EDUCATION PROGRAM GRANT REQUESTS:
 

Describe how the education/training is 9‐1‐1/public safety communications 
specific and how this will benefit E‐911 and the employee(s) and/or PSAP. 
 

Click here to enter text 

FOR CONTINUITY AND CONSOLIDATION OR ENHANCEMENT PROJECTS:
 

Provide a thorough, concise, and complete description of the project, 
including an outline of the goals and objectives, implementation strategy, 
and a work plan. 
 
Our ultimate goal is to replace our old telephony equipment with 
equipment that is more reliable and up to date. For the time being we need 
to update the software on our present system. 
The project will be overseen by the Emergency Services Department, the 
Sheriff’s Department and the County Administrator 
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FOR CONTINUITY AND CONSOLIDATION OR ENHANCEMENT PROJECTS:
 

PROJECT  TIMELINE  –  Select  each  applicable  phase  of  the  project  and 
indicate  the estimated  completion date.   Sample activities  for each phase 
can  be  found  in  the  PSAP  Grant  Program  Guidelines  as  well  as  on  the 
addendum to this form.  

 
PROJECT PHASE ESTIMATED 

COMPLETION DATE 

 
  INITIATION 

      (Project approved by appropriate stakeholders) 
12/  01  /  10 

 
  DESIGN/PLANNING 

      (Project, system, or solution requirements are 
       developed) 
 

02 /  01  /  11 

 
  ACQUISITION 

      (Selected system or solution is procured) 
 

07/  01  /  11 

 
  IMPLEMENTATION 

      (Selected system or solution is configured and 
        installed) 

09 /  01 /  11 

 
  TESTING/COMPLETION 

      (Selected system or solution is tested and put in 
       production) 

11 /  01 /  11 

 

Identify the longevity or sustainability of the project.
 

 King and Queen County will sustain our RescueSTAR System for as long as 
possible until we can afford to replace it with a new system.  
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Describe how this project supports the Virginia Statewide E‐911 Strategic 
Comprehensive Plan. 
 

Keeping our PSAP technology upgraded with the latest software version will 
support the mission of public safety response 
 
 
 
 
 
 

 

REGIONAL INITIATIVE (if applicable) 
 

The relationship of the initiative to the participating PSAPs: 
Click here to enter text 
 
 
 
 
 
 

 
 

Intended collaborative efforts:
 

Click here to enter text 
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Resource sharing: 
 

Click here to enter text 
 
 
 
 
 
How does the initiative impacts the operational or strategic plans of the 
participating agencies: 
 

Click here to enter text 
 
 
 
 
 

 

CONSOLIDATION (Primary or Secondary) ‐ (if applicable) 
 

How would a consolidation take place and provide improved service:
 

Click here to enter text 
 
 
 
 
 
 

 



 

FY12 PSAP GRANT APPLICATION PAGE 9 
 

How should it be organized and staffed:
 

Click here to enter text 
 
 
 
 
 

What services should it perform:
 

Click here to enter text 
 
 
 
 
 
 

How should policies be made and changed:
 

Click here to enter text 
 
 
 
 
 
 

How should it be funded:
 

Click here to enter text 
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What communication changes or improvements should be made in order 
to better support operations: 
 

Click here to enter text 
 
 
 
 
 
 

 
BUDGET AND BUDGET NARRATIVE 
 

List the planned expenditures to be made with grant funds.  (NOTE:  In lieu 
of a line item breakdown, an itemized cost schedule or detailed vendor 
prepared quote may be submitted as an attachment.)  Briefly explain the 
reason for each requested budget item and provide the basis for its cost: 
 
 
Please see the detailed vendor prepared quote attached. 
 
 
 
 
 
 

 

EVALUATION 
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How will the project be evaluated and measured for achievement and 
success: 
Achievement and success will be measured by the reliability of the system 
and the use of it by our Dispatchers. Close supervision will be maintained to 
ensure that the equipment will be used to its maximum capability. Our 
Dispatchers are now under new protocols and their use of this system will 
be closely monitored. Meeting the needs of our citizens is paramount and it 
starts with the incoming phone call. 
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FINANCIAL AND PROGRAMMATIC REPORT 
 

PROJECT PHASES 
 

SAMPLE ACTIVITIES 
 
 

PHASE SAMPLE ACTIVITIES 

INITIATION 
      (Project approved by appropriate stakeholders) 
 

• Project concept is documented 
• Local Board or governing authority approval or 

endorsement is received 
• PSAP grant application is filed 
• Local budgets are obtained 
• Appropriated grant funds are approved 
• Budgetary estimates are obtained 

 
DESIGN/PLANNING 
      (Project, system, or solution requirements are 
       developed) 
 

• Requirements are documented 
• Components to be purchased are identified 
• General design is documented 

ACQUISITION 
      (Selected system or solution is procured) 
 

• RFP (or other bid related processes) are drafted 
• Proposals are evaluated 
• Contract is signed 
• Purchase orders are issued 
• Quotes are obtained/grant funds draw down 

 
IMPLEMENTATION 
      (Selected system or solution is configured and 
        installed) 
 

• Purchased components are delivered and 
installed 

• Training is performed 

TESTING/COMPLETION 
      (Selected system or solution is tested and put 
       in production) 
 

• Performance of system/solution is validated 
• System/solution goes “live” 

 
 



VERIZON BUSINESS Quote Date: 12/13/10
Quote No.: VZ34067A

Site No.: 104349
Account No: N/A

King and Queen County - VA

Customer Information
Customer: Verizon Products: RescueSTAR

Contact: PlantCML Services
Phone:

Fax:
E-Mail:

RescueSTAR System
Qty. Part No. Description Unit Price U/M Total

Note: The final date to obtain quotes for 
spares or add-on parts for RescueSTAR 
systems is January 28,2011.  No orders 
will be accepted after May 27,2011.

RescueSTAR Firmware SupportRescueSTAR Firmware Support
Note: RescueSTAR firmware support 
covers telephone support, firmware 
program fixes, firmware program updates 
and firmware program upgrades.  In order 
to take advantage of this service, the 
RescueSTAR system must be at Release 
B4.0 or 5.0 or later. RescueSTAR 
support is only available for purchase 
in 1 year increments through January 
25, 2014.

1 80-1YRFIRMRS-AA SPT FIRMWARE 1 YR RSTAR $351.00 EA $351.00

RescueSTAR Hardware Support
Note: RescueSTAR hardware support 
covers hardware repair after the original 
18 month factory warranty has expired.  
In order to take advantage of this service, 
the RescueSTAR system must be at 
Release B4.0 or 5.0 or later.  
RescueSTAR support is only available 
for purchase in 1 year increments 
through January 25, 2014.

1 80-HWMD1-AA HARDWARE SUP MED 1 YR $2,610.00 EA $2,610.00

RescueSTAR Upgrades -System 
Software

1 71-R581UP-AA R5.8.1 UPGRADE PACK $0.00 EA $0.00

PlantCML - P.O. Box 9007 - 42505 Rio Nedo, Temecula, CA  92589 - Tel: 951.719.2100 - Fax: 866.651.8173
Visit our Web Site at http://www.plantcml.com

Version 4_0E
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King and Queen County - VA

1 71-R510UPG-AA REL 5.10 UPG V581 $0.00 EA $0.00
1 71-R511UPG-AA ECS/RSTAR REL 5.11 UPG $0.00 EA $0.00

RescueStar SMART Workstation
1 61000-F204807X WKST HP Z200 $2,276.00 EA $2,276.00
1 63002-192808 MNTR 19IN W/SPKRS BLK NEC $406.00 EA $406.00
1 71-23067-BA Lexmrk 2480 Paral Printer $699.00 EA OPTIONAL
1 71-23711-AA HP 8 Port Switch $146.00 EA $146.00
1 71-GENERICONF-AA GENERIC WORKSTATION FEE $450.00 EA $450.00

Sentinel Software & Support
2 71-R511U-AA SENT R5.1.1 URGRADE PACK $0.00 EA $0.00
2 71-R52UPG-AA SEN REL 5.2 UPG $0.00 EA $0.00

2 80-SEN51-AA SENTINEL 5.X SPT 1 YR $1,000.00 EA $2,000.00

Sentinel RescueSTAR Workstations
Note: Replacement and spare 
workstations will be staged and 
configured with the Operating System 
only.  The actual Sentinel Software and 
any ancilliary products will need to be 
loaded in the field unless the exact 
software versions are provided to 
PlantCML with the purchase order. 
Please pre-load workstations prior to 
shipment

2 61000-F204807X WKST HP Z200 $2,357.00 EA $4,714.00
2 04000-0LX44 4-CHANNEL, PCI SOUND CARD $795.00 EA $1,590.00
2 71-NSD44ACBL-AA CBL DELTA44 NORSTAR $26.00 EA $52.00
0 63002 192808 MNTR 19IN W/SPKRS BLK NEC $0 00 EA $0 000 63002-192808 MNTR 19IN W/SPKRS BLK NEC $0.00 EA $0.00
2 71-30597-BB HLIM w/ CML I/O $2,027.00 EA $4,054.00
2 71-GENERICONF-AA GENERIC WORKSTATION FEE $450.00 EA $900.00
1 870890-07501 CPR/SYSPREP IMAGING $0.00 EA $0.00

Sentinel Optional Modules
Sentinel IRR

2 71-31646-MC IRR MAINT REL 12 NO CHRG $0.00 EA $0.00
2 80-SIRR1-AA SENTINEL IRR SPT 1 YR $194.00 EA $388.00

RescueStar Sentinel STATS
Customer must have current support in 
order to receive zero dollar upgrades.

1 71-31963-DC Stats 3.0 Upgrd. $1,160.00 EA $1,160.00
2 71-31963-EC Stat3.0 Upgrade Data Coll $145.00 EA $290.00
2 71-SS35U-AA SENTINEL MIS 3.5 UPGRADE $0.00 EA $0.00

2 80-SSDC1-AA STATS SPT DATAC 1YR $117.00 EA $234.00

1 61000-F204807X WKST HP Z200 $2,439.00 EA $2,439.00
1 63002-192808 MNTR 19IN W/SPKRS BLK NEC $377.00 EA OPTIONAL
1 71-GENERICONF-AA GENERIC WORKSTATION FEE $372.00 EA $372.00
1 04000-00389 PC ANYWHERE HOST/REM 12.5 $352.00 EA $352.00

Hardware Support

PlantCML - P.O. Box 9007 - 42505 Rio Nedo, Temecula, CA  92589 - Tel: 951.719.2100 - Fax: 866.651.8173
Visit our Web Site at http://www.plantcml.com
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King and Queen County - VA

Note: RescueSTAR hardware support 
covers hardware repair after the original 
18 month factory warranty has expired.  
In order to take advantage of this service, 
the RescueSTAR system must be at 
Release B4.0 or 5.0 or later. 
RescueSTAR support is only available 
for purchase in 1 year increments 
through January 25, 2014.

1 80-HWMD1-AA HARDWARE SUP MED 1 YR $2,790.00 EA $2,790.00

RescueSTAR System Subtotal $27,574.00

verizon and PlantCML Services
Qty. Part No. Description Unit Price U/M Total

Field Engineering Services
48 809800-17101 FIELD ENG-PRIMARY $150.00 UN $7,200.00

120 893120-1901 VERIZON Install $125.00 EA $10,500.00
Workstation Extended Warranty

2 04000-01500 WARR 3YR Z200 XW43/44/46 $500.00 EA optional
Note:  Warranty upgrade from 3 yrs 
warranty 9x5 NBD to 3 yrs 24x7, 4 hour 
response.

2 04000-01501 WARR 5YR Z200 XW43/44/46 $723.00 EA optional
Note:  Warranty upgrade from 3 yrs 
warranty 9x5 NBD to 5 yrs 24x7, 4 hour 
response.

Verizon and PlantCML Services Subtotal $20,700.00

Quote Summary
PRODUCT TOTAL
RescueSTAR System $27,574.00
Verizon and PlantCML Services $16,000.00
TOTAL QUOTE $43,574.00

GRAND TOTAL $43,574.00

Power Draw Information
Product Total Amps

RescueSTAR System 5.21

Total Amps 5.21
Total Watts/VA 625.2

Total KVA 0.6252
BTU's 1707.4212

Additional Comments
Quote is valid for 90 days from Quote Date or until Software Support expires,

whichever comes first.

Any line items listed as "Optional" in this quote are not included in the Product Totals,

PlantCML - P.O. Box 9007 - 42505 Rio Nedo, Temecula, CA  92589 - Tel: 951.719.2100 - Fax: 866.651.8173
Visit our Web Site at http://www.plantcml.com
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King and Queen County - VA

Product Summaries, Quotation Summary, or the Total Quoted Price. These items are not
considered to be part of the system. The "Total Quoted Price" on the Quotation Summary
page reflects the quote value. This figure includes any and all applicable charges, fees,
and or discounts.  Costs for actual freight will be added to your invoice.

 
Lead Time: 4 - 12 Weeks ARO on all PlantCML standard products. 8 - 12 weeks for ORION ARIES. 
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