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Product Roadmap 
Communications

Meetings
C (CAM) d i (AOM)• Customer account managers (CAM) and agency operations (AOM) 
will offer to meet with each agency twice each year to discuss the 
product roadmap and the impact on agencies
CAM d AOM ill b i f db k d i t f i b k• CAMs and AOMs will bring feedback and input from agencies back 
to enterprise architecture group for focus on future products
• Missing products

Business drivers (new or current)• Business drivers (new or current)
• Implementation timeframe

• CAMs and AOMs will be prepared to arrange deep dive 
discussions with technical points of contact at an agency’s requestdiscussions with technical points of contact at an agency s request

Feedback is a two-way exchange;

1

y g ;
agency participation is desired and encouraged



Product Roadmap 
What to Expect

Website
• http://www.vita.virginia.gov/itpartnership/default.aspx?id=12740

Enterprise high level
• Website displays product information for the enterprise (all y (

executive level agencies in the commonwealth)

Agency specificg y p
• CAMs and AOMs will be prepared to discuss how the product 

roadmap pertains to their agency
• If an agency has no encryption in the environment the productIf an agency has no encryption in the environment, the product 

roadmap for encryption will not be discussed 
• If the agency has servers running server 2003, the number of 

servers and specific detail regarding the servers impacted will beservers and specific detail regarding the servers impacted will be 
provided to create a realistic view of the level of effort to transition 
to the new technology 2



Product Roadmap 
Next Steps

Next StepsNext Steps
• CAMs and AOMs receive training on the roadmap to be 

prepared to discuss with agencies 
o Estimated completion Feb. 28

• Update to product roadmap
o Estimated completion end of February

• CAMs and AOMs will reach out to AITRs to schedule 
meeting to discuss product roadmapmeeting to discuss product roadmap
o Estimated  to start scheduling in March 
o Estimated completion of first meetings in June 
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Supporting Slides 
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Product Roadmap 
Select Items of Interest

Product  Target Product  Change Driver/Issue Impact
Microsoft 
Windows XP / 
SP3

Windows 7 SP1  Support for XP ends Q2 2014 
 SEC 501 non-compliance 

 Overall Impact: High 
o Requires customer application compatibility testing.  
o Desktop Refresh schedule (where coupled)

End User Services

SP3 o Desktop Refresh schedule (where coupled)
o Drives Core Software upgrades 
o Drives changes to platform management tools and processes 

McAfee 
VirusScan 
Enterprise 8.5 

McAfee VirusScan 
Enterprise 8.8 

 Security Services Requirement 
 Required for Win7  

 Overall Impact: Low 
o Upgrade occurs in background or is delivered with the WIN 7 

Platform.  
 

IBM ISS 
Proventia 
Desktop 9 

McAfee HIPS 8   Security Services Requirement 
 

 Overall Impact: High 
o Upgrade occurs in background and will be delivered to all 

workstations 
o Changes to CoV security policies in 2013 may drive post 

i l t ti fi ti himplementation configuration changes.  
 

 
 

NOTE:
• Office 2007 extended support ends Q3 2017. The partnership currently is assessing Office 20xx lifecycle, capabilities and 

deployment/migration considerations. Availability date for the target product expected in Q1 2013. 

• Internet Explorer 8 retains mainstream support until 2015. Evaluation of IE 9 for the enterprise will begin in Q1 2013 to 
coincide ith IE 10’s anticipated a ailabilit
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coincide with IE 10’s anticipated availability.



Product Roadmap 
Sample

Sample Roadmap Header Illustration 

MMM-YY

(PRODUCTS LISTED BELOW COMPRISE NG (VITA)-SUPPORTED TECHNOLOGIES AND 
THEIR PROJECTED RELEASE/VERSION AVAILABILITY FOR COMMONWEALTH-WIDE 

DEPLOYMENT PLANNING AND SCHEDULING)

Mainframe Services (VITA Program)
Hardware and Software Roadmap ROADMAP NOTATION LEGEND: 

"*" Denotes subject to periodic "block-point" (B) review and 

update only

PRODUCT AVAILABILITY 

END MAINSTREAM SUPPORT

PRODUCTVERSION AVAILABILITY:   

STRATEGIC

OBSOLETE TECHNOLOGY (NO LONGERAVAILABLE)

TRANSITIONAL TECHNOLOGY (PHASE OUT)

STATIC

AVAILABLE TECHNOLOGY

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q43/31/2010 6/30/2010 9/30/2010 12/31/2010 3/31/2011 6/30/2011 9/30/2011 12/31/2011 3/30/2012 6/30/2012 9/30/2012 12/31/2012

DEPLOYMENT PLANNING AND SCHEDULING)
Content Last Revised: Jun 2010

p y

ROADMAP PERIOD:  Jan 2010 - Dec 2012
FY 2010 FY 2011 FY 2012 FY2013

2010 2011 2012BCATEGORY/SERVICE PRODUCT/TECHNOLOGY/
COMPONENTVENDOR RELEASE/

VERSION

PRODUCT VERSION AVAILABILITY:  

STRATEGIC STATIC

AVAILABLETECHNOLOGY

OBSOLETE TECHNOLOGY (NO LONGER AVAILABLE)

TRANSITIONAL TECHNOLOGY (PHASE OUT)

6Legend illustrates phases of lifecycle model framework

OBSOLETE TECHNOLOGY  (NO LONGER AVAILABLE)



Product Roadmap 
Sample

How to Read Roadmap

Example

MMM-YY

"*" Denotes subject to periodic "block-point" (B) review 

and update only

(PRODUCTS LISTED BELOW COMPRISE NG (VITA)-SUPPORTED TECHNOLOGIES AND THEIR PROJECTED 
RELEASE/VERSION AVAILABILITY FOR COMMONWEALTH-WIDE DEPLOYMENT PLANNING AND 

Hardware Roadmap ROADMAP NOTATION LEGEND: 

Server Services (VITA Program) PRODUCT AVAILABILITY 
END MAINSTREAM SUPPORT

PRODUCT VERSION AVAILABILITY:  

STRATEGIC

OBSOLETE TECHNOLOGY  (NO LONGER AVAILABLE)

TRANSITIONAL TECHNOLOGY (PHASE OUT)

STATIC

AVAILABLETECHNOLOGY

PRODUCT VERSION AVAILABILITY:  

STRATEGIC

OBSOLETE TECHNOLOGY  (NO LONGER AVAILABLE)

TRANSITIONAL TECHNOLOGY (PHASE OUT)

STATIC

AVAILABLETECHNOLOGY

Example

PRODUCT ID
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q43/31/2012 6/30/2012 9/30/2012 12/31/2012 3/30/2013 6/30/2013 9/30/2013 12/31/2013 3/30/2014 6/30/2014 9/30/2014 12/31/2014

System Disk Storage Systems EMC SV68 Clariion AX4 Series
System Disk Storage Systems EMC SV70 Clariion CX3 Series
System Disk Storage Systems EMC SV71 Clariion CX4 Series
System Disk Storage Systems EMC SV72 Clariion CX-x Series

FY 2012 FY 2013 FY 2014 FY2015
2012 2013 2014

p y
SCHEDULING)

Content Last Revised: Jan 2012 ROADMAP PERIOD:  Jan 2012 - Dec 2014

CATEGORY/SERVICE VENDOR PRODUCT/TECHNOLOGY/
COMPONENT

RELEASE/
VERSION B

System Disk Storage Systems EMC SV72 Clariion CX x Series
System Disk Storage Systems EMC SV104 Clariion FC53xx Sep-07
System Disk Storage Systems EMC SV135 Clariion VNX Series Aug-12
System Disk Storage Systems EMC SV107 Data Domain DD88x Series
System Disk Storage Systems EMC SV96 Symmetrix DMX-3
System Disk Storage Systems EMC SV105 Symmetrix DMX-3000
System Disk Storage Systems EMC SV114 Symmetrix DMX-4
System Disk Storage Systems EMC SV97 Symmetrix V-Max

T iti l i d(Illustration intended for use as sample only Data above not may not reflect most recent status) Transitional period

Strategic / Availability Date

Obsolete Period:

(Illustration intended for use as sample only. Data above not may not reflect most recent status) 
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Static Period

Product Roadmap denotes forecasted EOL for specific products 


