Attachment 10.1.5-A -- Post-Transition
Phase Fees - Fixed Recurring Fees and

1e Resource Unit Rates by Service

Year 4 Stub Yoar$ Year 5 Stub® Year 6 Year7 Year 8 Year 9 Year 10 Year 11 Year12 Year 13
Truncated*
157,569 157,569 ._ww.m,u..«.s_ 158,357.00 158,357.00 158.357.00 158.357.00 158,357.00 158,357.00
Cross Functional Services 4551589 455,199 457 &ﬂm.no_ 457.475.00 457.475.00 457.475.00 457 476.00 457 475.0 A57 475,00
IT Service Conlinuity and Disasler Recovery Services 52,523 52,523 62,786.00)  52,786.00 52,786.00 786.00 52,786.00 52,786.00 52,786.00!
122,553 22,553 123,186.00 23,166.00 123,166.00 . 166.00 23.166.0¢ 123,166.00 23,166.00
245 108 245108 246,334.00 246,334.00| 246,334 00 246,334.00 246,334.00 246,334.00 46,334.00
105,046 06,045|  106,671.00] 1065 E_ 06,571.00 05,571.00| 06,571.00 106,571.00 05,571.00,
Performance Mgmt 157.56! 57,56 158,357.00 58,357.00 58,357 0 58,357.00( 58,357.00 158,357.00 58,357.00|
Service Delivery Management 35,01 35,01 356,150.00 35,190.00| 35,190.0 35 _mo.oo_ 35,190.00 35,190.00 35,190.00
Human Resources Management 70,03 70,03 70,380.00 70,380.00, 70,380.0 70,380.00 70,380.00 70,380.00| 70,380.00
35,015 35,01 35,180.00 35,190.00) 35,180.00 35,190.00] 35,190.00 35,180.00 35,190.00
|
Management Services [ 4] 0 o_ 201,756,00] 201,756.00|
Mainframe Processing - 205 935.56| 535.56 940.24 940.24] 940.24 540.24
Mainframe Storage - 2/0S 6.23 6.23 [ »Io_ 6.26 6.26/
Mainframe Tape Storage - /0S5 1.37 1.37] .38 ﬂ 1.38)
Mainframe Processing - UNISYS 213.47 213.47 214.54] 21454 214.54
6.41 6.41 6.44 6.44) 6.44
1.37) 1.37) 38 -3
Mainframe Print CESC 0.99] 0.99 .99 .99,
Enterprise Print non-CESC 155,250/ ] 0 0
[Unix Servers
Unix Physical Small (1-2 CPUS) 951.64 951.64 56.40 956 .40 56.40
1,831.80 1,831.80 1,840.96 B40 .96 1,840.96
Unix Physical Large (5-6 CPUs) 5,582.69 558269 5610.60 61060 5. _n_ml_ul‘
Unix Physical Ei rise (over & CPUs) T.722.14 772214 7.760.75 160, 7.760.75
Unix Virtual Small (1-2 CPUS) 808_89 808.89 812.93] 812, 12.93]
Unix Virtual Medium (3-4 CPUs) 1,657.03 1,557.03 56482 .564.82 564,82
Unix Virual Large (5-6 CPUs) 4,745 29 4,745.29 4 _qmm._um_ 4,769.02 4,769.02
Unix Virtual Enterprise (over 6 CPUs) 6,563.82 6,563.82 6,596.64 6,596 .64 6,596.64
Unix Servers - Disaster Recovery
951 64 951.64 956.40 956,40/ 956.40
1,831.80 1,831.80/ .B40.9¢ 1,840.96 1.840.96
5 582 69 558269 B10.6( 5,610.60] 5,610.60
7,722.14 7,722.14 760 7,760 h_ 7,760.75
Tier 1 DR - Unix Virtual Small (1-2 CPUs) 808.89 B08.89 812, 1293 812 MM_
Tier 1 DR - Unix Vitual Medium (3-4 CPUs) 1,5567.03| 1,657.03 1.564.82 1,564.82] 1,564.82|
Tier 1 DR - Unix Vifual Large (5-6 CPUs) n_qnm.nm_ 4,745.29) 4,769.02 a.umm.on_ h_;w._um_
6,563.82 6,563.82 6,596.64 6,596.64 6,596.64
ical Small (1-2 CPUs) 761.31] 7613 765.12 765.12 765.12
Tier 2 DR - Unix Physical Medium (3-4 CPUs) .__nwm._n_n_ 1,465.44 147277 147277 1,472.77
4,466 .15 44661 4,488 .48 4,488 48 4 488 48
6,177.71] BATTT 6,208.60) B6,208.60 mhcm.mo_
Tier 2 DR - Unix Virual Small {(1-2 CPUs) 647.11] 6471 650.35 650.35/
Tier 2 DR - Unix Vifual Medium (3-4 CPUs) 1,245.62 1,245.62 2511 y
Tier 2 DR - Unix Virtual Large (5-6 CPUs} 3,796.23) 3,796.23 3 15, X
i 5,251.06] 5.251.06 5,277, 277,
m.wo.._mﬂ B66.15 669 _ G694
1.282.26 1,282.26 28867 1,288.6
3,907 .88 3,907 88 827 42 3,927.4
5.406.50 5.405.50 5,432.53
Tier 3 DR - Unix \idual Small {1-2 CPUs) 566.22 56622 569.05
Tier 3 DR - Unix Virual Medium (3-4 CPUs) 1,089.92 088 92 1,095, uﬂ_
Tier 3 DR - Unix \irtual Large (5-6 CPUs) b Rea B 332170 333831
Tier 3 DR - Unix Virtual Enterprise (over § CPUs 4,594 4 4,594 68 461765
Tier 4 DR - Unix sical Small {1-2 CPUs) 0.8 570.99 73.84
Tier 4 DR - Unix Physical Medium (3-4 CPUs) 1,099 0; 099.08 1,104.58
i ical Large (5-8 CPUs) 3.349.61 248 61 3,366.38
Tier 4 DR - i i 4,633 29 4,633.29 4 656.46
Tier 4 DR 485 34 485 34 4B7.77
Tier 4 DR - Unix Virtual Medium (3-4 CPUs) 4 22 wm..m_ 938.89
Tier 4 DR - 2,847.17 284717 2.861.41
Tier 4 DR - Unix Virtual Enterprise (over 6 CPUs) 3.938.29 3,838.28) 3,957 98
Tier 5 DR - Unix Physical Small {1-2 CPUs} 70.99 570.99) 73.84
Tier 5 DR - lcal Medium (3-4 CPUs) 1,099.08 .099.08 1.104.58
i {5-6 CPUs) 3,349 61 ,349.61 3,366.36
ical Enlerprise (over 6 CPUs)| 4,633 .29 4,633.29) 4.656.46] 4,656.46]
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Attachment 10,1.5-A -- Post-Transition
Phase Fees - Fixed Recurring Fees and

Baseline Resource Unit Rates by Service
Tower

Year 4 Stub ._.:”__”2 . Year 5 Stub* Year 6 Year 7 Year 8 Years Year 10 Year 11 Year 12 Year 13
Tier 5§ DR - Unix Virtual Small (1-2 CPUs) 48534 485.34 A4B7.7 4877 A4B7.77. 4B7.77 4B7.77 4877 48777 487.77 487 77
Tier 5 DR - Unix Virtual Medium (3-4 CPUs) 934,22 934.22 8! 9348 uuw.mw_ 538,89 938.89) 938.8 938.89| 938.89 938,89
284717 284717 2.861.4 2,861.4 2.861.41 2,861 .b.__ 2,881 .h.__ 28614 2,861.41 2,861.41 2.861.41
Tier 5 DR - Unix Virtual Enterprise {over & CPUs) 3,938.29 3,938.28 3,957 98 u_wm.___.lmh_ w.wmﬂbm_ u_mmﬂ.wm_ 3,957.98 3.957.98 3,957.88) u_wmu.m@_ 3,957 .98
Tier & DR - Unix Physical Small (1-2 CPUs) 570.99 570.99 73.84 57384 573,84 573.84 573.84 B4 573.84 573.84 573.84
.099.08 099,08/ .104.58] 1,104.58| 1.104.58 1.104.58 1.104.58 1, E.mm_ 1,104, 1,104.58 1.104.58
3,349.61 348,61 .umm.mm_ 3,366.36 3,366.36 3,366.36/ 3,366.36 3,366.36 3,366, 3¢ 3,366 36| 3,366.36
4.633.29 4,633.29) 4,656,465 4,656 46 4 656,46 4,656 .46 4,656 46 4,656 .46 4 656.4¢ 4,656.46 465646
Tier 6 DR - Unix Virtual Small {1-2 CPUs) 485.34 485.34] 487.77] 487.77| 487.77 A4BT.TT 487.7 48777 487.7 48777 4B7.7
Tier 6 DR - Unix Virtual Medium (3-4 CPUs) 4.22 P@nNN_ Bm.mw_ 938,89/ 938.89 938.89 589 938.89| 9388 938.89! 938.69]
Tier & DR - Unix Virtual Large (5-6 CPUS] 284717 2,847 .17 2,861.41 2,861.41 286141 2.861.41 2861.41 2.861.41 28614 2.861.41 28614
Tier 6 DR - Unix Virual Enterprise (over 6 CPUs) 3,938.29] w.mwm.mm_ u.wm.u.w@_ 3.957.98 3,957.98 3.957.98 3,957.98 3,957.98) 3,857.9 u.omubﬂ 3.957.98
[NT/Win&Other Servers IA_ I
WT Win & Other Physical Small (1-2 CPUs) 503.92 503.92 506.44| 506.44 506.44 506 44 506.44 506.44 506.44 506.44 506 44
NT Win & Other Physical Medium (3-4 CPUs) 970.35 970.35 975.20 975.20 975.20 975.20 975.20 975,20/ 975.20 975.20 975.20]
NT Win & Other Physical Large {5-6 CPUSs) 1,404.06 1,404,086 1,411.08) 1.411.08 1,411.08 1.411.08 1.411.08 1.411.08 1,411.08 1,411.08 1,411.08
NT Win & Other Physical Enterprise {over 6 CPUS) J_c.rﬂ_ 1,942.14 1,951.85 1,851.85 1.951.85 1,951.85 1,951.85) 1.8 m..ww._ 1,951.85| 1,95185| 1,85 .m_
T Win & Other Virual Small {1-2 CPUs) 428.33| 428. 430.47 43047 430.47 430.47 430.47 430.47, 43047 430.47 430.47|
NT Win & Cther Virual ium (3-4 CPUs) m@n.um_ B24. B26.91 828.91 828.91| 28.91 82891 828.91| 828.91 828.51| 828.91
T Win & Other Virtual Large (5-6 CPUs) 1,183.45 1,193 4 1,199.42 1,199.42 .__._wm.nm_ iR wm..nm_ ___mﬁxw_ _.Amw.bﬁ _.4$.~N_ 1.199.42 1,189.42]
| __INT Win & Other Virtual Enterprise (over 6 CPUs) 1,650.82 1.650.82 1.659.07 1.659.07 1,658.07 1,6598.07 1,659.07 1,659.07 1,659.07 1.659.07 1.659.07
NT Win & Other - Disaster Recovery
Tier 1 DR - NT Win & Other Physical Small (1-2
CPUs) 503.92| 503.92 S06.44 506.44 506.44 50644 506.44 506.44 506.44 506.44 506.44|
Tier 1 DR - NT Win & Other Physical Medium (3-4
CPUs) 970.35| 970.35 975.20 975.20 975.20 975,20 wme-Nﬁ 475.20 §75.20 975.20 975.20]
Tier 1 DR - NT Win & Other Physical Large (5-8
CPUs) 1.404.06 1.404.06 1.411.08 1.411.08 1,411.08 1,411,08) 1,411.08 1,411.08 ...&._».Ouu 1,411.08] 1,411.08]
Tier 1 DR - NT Win & Cther Physical Enterprise
| (over & CPUs) 1,942.14 194214 1,851.85] 1,851.85] 1,951.85 1,951.85 1.951.85 1,951.85 1.851.85 1,851.85 1,851.85
Tier 1 DR - NT Win & Other Virtual Small (1-2
CPUs) 428.33 428,33 430.47 430.47 43047 430.47 43047 430.47 43047 430,47 43047
Tier 1 DR - NT Win & Other Virtual Medium (3-4
CPUs) 824.79 82479 B828.91 B28.91 828.91 B28.91 82891 82891 B28.61 B28.91 B28.91
Tier 1 DR - NT Win & Other Virlual Large (5-6
CPUs) 1.193.45 1.193.45 1.199.42 1,199.42 1.199.42 1,199.42 1,199.42 1,186.42 1,199.42 1,185.42 1.199.42
Tier 1 DR - NT Win & Other Virlual Enterprise
{over 6 CPUs) 1.650.82 1,650.82 1,658.07 1,658.07 1,658.07 1,659.07 1.658.07 1.659.07 1.659.07 1.658.07 1.659.07
Tier 2 DR - NT Win & Other Physical Small {1-2
CPUs) 40313 403.13 405.15 405.15| 405.15 405.15 405.15 405.15 405.15 40515 40515
Tier 2 DR - NT Win & Other Physical Medium (3-4 _
CPUs) 776.28| 77628 780.16 T80.16 78016 78016 78016 780.18) 780.16 7E0.16. TBO.16)
Tier 2 DR - NT Win & Other Physical Large (56
CPUs) 1,123.24 1.123.24 1.128.86 1.128.86 1.128.86 1.128.86 1,128.86 1,128.86) 1,128.86 1,128.86 1.128.86
Tier 2 DR - NT Win & Other Physical Enterprise
{over & CPUs) 1.553.72 1.553.72 1.561.48 1.561.48 1.561.49 1,561.49 1,561.49| 1.561.48 1,561.49 1.561.49 1.561.49
Tier 2 DR - NT Win & Oiher Virlual Small (1-2
CPUs) 342,66 342 66 344.37 344,37 344 37 344,37 344.37 34437 344.37 344 37 344 37
Tier 2 DR - NT Win & Other Vidual Medium (3-4
CPUs) 659.84 659,84 66314 66314 653,14 663.14 663.14 663.14 663.14 663,14 B63. 14
Tier 2 DR - NT Win & Other Virtual Large (5-6
CPUs) 954.76| 954.76 959.53 959.53 95953 959.53| 959.53| 959.53 958,53 959,53 959.53|
Tier 2 DR - NT Win & Other Virtual Enterprise
| (over & CPUs) 1.320.66) 1.320.66 1.327.26 1,327.26 1.327.26) 1.327.26 1,327.26 1,327.26| 1,327.26| 1,327.26 1,327.26
Tier 3 DR - NT Win & Other Physical Small (1-2
CPUs) 352.74 352.74 354 50 354,50 354,50 354 50 354,50/ 354.50 354.50/ 354 .50 354,50
Tier 3 DR - NT Win & Other Physical Medium (3-4
CPUs) G79.25 679,25/ 682.65] 68265 BB2.65! own.mm_ 6B2.65 68265 68265 68265 682 65
Tier 3 DR - NT Win & Other Physical Large (5-6 _ _
CPUs) 98265 982 85/ 987.76 9B87.76| 987.76 987.76, 987.76 987.76 987 76 987.76| 987.76]
Tier 3 DR - NT Win & Other Physical Enterprise —
(over & CPUs) 1,359.50 1.350.50 1,366.30 1,366.30 1,366.30 1,366.30 1,366 30 1,366.30 1,366.30) 1,366.30 1,366.30)
Tier 3 DR - NT Win & Other Virual Small (1-2
CPUs) 299.83 259,83 301.33 301.33) 301.33 301.33 301.33 301.33 301.33 301.33 301.33]
Tier 2 DR - NT Win & Other Virual Medium {3-4
cPUs) 577.36 577.36! 580.25) 580.25| 58025 58025 580 25 58025 ww.,.PIN.n..._ 580.25| 580.25|
Tier 3 DR - NT Win & Other Virual Large (5-6 ]
CPUs) 83542 83542 B839.60 839.60 839.60 B839.60 B839.60 B839.60| §39.60( B839.60/ B839.60|
Tier 3 DR - NT Win & Other Virtual Enterprise
(over & CPUs) 1,155 .57 1,155.57 1,161.35) 1,161.35 1,161.35 1.161.35 1.161.35 1.161.35 1.161.35 1.161.35 1,161.35)
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Attachment 10.1.5-A - Post-Transition
Phase Fees - Fixed Recurring Fees and

Baseline Resource Unit Rates by Service

Tower
Year4 stub | YearS | vears stubt Year & Year 7 Year 8 Yearg Year 10 Year 11 Year 12 Year 13
Tier 4 DR - NT Win & Other Physical Small {1-2
CPUs) 302.35 302.35 303.86 303.86 303.86 303.86 303,86/ 30388 303.86] 303.86 303.86]
Tier 4 DR - NT Win & Other Physical Medium (3-4
CPUs) 582.21 58221 585.12 585.12 585.12 58512 585.12 58512 585.12 58512 585.12|
Tier 4 DR - NT Win & Other Physical Large (5-6
CPUs) B42.44 B42.44 B846.65 B46.65) B46 65 B46.65 B46.65) 846 65 B46.66 B846.65 B46.65|
Tier 4 DR - NT Win & Other Physical Enterprise
{over 6 CPUs) 1,165.28) 1.165.28 147111 17111 117111 117111 1,171.11 117111 1,171.11 117111 117141
Tier 4 DR - NT Win & Other Virtual Small {1-2
CPUs) 257.00] 257.00 258.29 258.29 258.29 258.29 25829 258.29 258.29 258.29 25828
Tier 4 DR - NT Win & Other Virtual Medium (3-4
CPUs) 494 88| 494 88 497 35 487,35 497,35/ 497 .35 497.35 49735 497 35 497.35] A487.35/
Tier 4 DR - NT Win & Other Virtual Large (5-6
CPUs) 716.07) T16.07 719.65/ 719.65 718,65 719.65] 719.65 719.65 719.65 T19.65 719.85
Tier 4 DR - NT Win & Other Virtual Enterprise
{over & CPUs) 990.49 990.49 99544 995.44 985 44 965 .44 995.44 555.44 995.44 T95.44 995.44
Tier 5 DR - NT Win & Other Physical Small (1-2
CPUs) 302.35] 302.35 303.86 303.86 303.86| 303.86( 303.86 303.86 303 .86 303,88/ 303 mm—
Tier 5 DR - NT Win & Other Physical Medium (3-4 i
CPUs) 582.21 582.21 585.12 58512 585.12 585.12] 585.12 58512 58512 585.12/ 585.12
Tier 5 DR - NT Win & Other Physical Large (56
CPUs) 842 44 842 44 B46.65 B46.65 B846.65 B46.65| B46.65 B4G.65) B46.65| B46.65| B46.65
Tier § DR - NT Win & Other Physical Enterprise
{over 6 CPUs) 1,165.28 1,165.28 117111 117111 1.171.11 117111 1.171.11 117111 1,171.11 117111 117111
Tier 5§ DR - NT Win & Other Vifual Small {1-2
CPUs} 257.00 257.00/ 25829 258.29 258.29 258.29 258,29 25826/ 256829 25829 258.29)
Tier 5 DR - NT Win & Clher Virtual Medium (3-4 _
CPUs} 494 .88 494 88 497.35 497 .35 497 35 49735 497.35 97.35] 497.35 497 .35 497 35
Tier 5 DR - NT Win & Other Virtual Large (5-6
CPUs) 716.07 716.07| T19.65] 719.65| 719.65 71965 719.65 719.65 71965 T19.65 719.65)
Tier 5 DR - NT Win & Other \iual Enterprise
{over 6 CPUs) 580491 950.45 995.44 G95.44 995.44 995.44 995.44/ 995.44 99544 995,44 595.44
Tier & DR - NT Win & Other Physical Small (1-2
CPUs) 302 .35/ 302.36 303.86) 303.86 303.86 303.86 303.86 303.88 303.86 303.86| 303.86)
Tier & DR - NT Win & Other Physical Medium (3-4
CPUs) 582.21 58221 58512 58512 585.12 585.12 585.12 58512 58512 585.12| mam.__qL
Tier 6 DR - NT Win & Other Physical Large (5-6
CPUs) B42 44 842.44 B46.65 B46.65) B46 65/ B846.65| B46.65 B846.65 846 65 846 65| 846 .65
Tier 6 DR - NT Win & Other Physical Enterprise
{over & CPUs) 1,165 28/ 1,165.28 1,171.11 1,171.11 1,471.11 1,171.11 1,171.11 1,171.11 1.171.11 117111 1,171.11
Tier & DR - NT Win & Other Virlual Small (1-2
CPUs) 257 .00/ 257.00 258,29 268.29 25829/ 258.29| 258.29 258.29 258,29 258,29/ 25829
Tier & DR - NT Win & Other Virtual Medium {3-4
CPUs) 494 BB/ 494 88 497.35 497.35 497 .35 49735 497.35 497 35 497 35| 497.35
Tier 6 DR - NT Win & Other Virtual Large (5-6
CPUs) 716.07 T716.07 719.65 71965 719.65 718,65 T19.65 719.65| 719.65| 719.65
Tier & DR - NT Win & Other Virtual Enterprise
{over 6 CPUs) 990 .49 990.49 995.44 995.44 995.44 885,44 99544 585.44 995.44/ 995.44
[Other
Legacy Server MIA 433.893 436.10 436.10 436.10 Au.m.._m_ 436.10 436.10] 43610 436.10]
Stora ] |
_Qoﬁmu Tier 1 at CESC 248 248 .49 A9 .48 48 ﬁ 49 A|m_ 245 49
Storage Tier 2 at CESC 224 224 226 25 25 25 .25 5 .25/ 225 25|
Storage Tier 2 oulside of CESC 2. 2.33| 234 34 234 34 34 E| 34 34 a4
i 1 ﬂ 00 00 00 .00 00 00 .00] 00|
1. 2] 13 13 13 A3 13 1.13 1.13 RE]
| Storage DASD no Backup 0.80 .80 0.80 0.80 0.80 0.80 |mm.._ 0.80) 0.80 1] .80
DR Storage RUs
Tier 1 - DR - Aliocated Storage NIA 1A NIA INIA, MiA MiA A MA MIA NIA I
L] HiA A NIA NIA MiA A Al MNIA MNiA NIA A
& MIA L NIA NIA NIA MIA A A A NIA A
& M A A NIA NIA MIA A A A NIA | A
e NIA] A NIA hrA N MR A MIA A NJA N/A
& MIA) NiA MIA NIA MNIA A A A A A MNIA)
104,287 104,287 104,808.00) 205.787.00 205,797 .00 205,797.00 nom.w@w.cc_ 205,797.00 206,757.00 2056,797.00 206.797.00/
2134 2134 21 .nm_ 21.45) 21.45| 21.45 < 21.45 21.45 m__._am_ wa_ 21.45
21.14 2114 N._.Nu_ m._.nu__ N._.m,a_— m_.mﬁ_ 21.25] 2125 21.25 N?Nmn_ 21.25
| |
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Attachment 10.1.5-A -- Post-Transition
Phase Fees - Fixed Recurring Fees and

Baseline Resource Unit Rates by Service
Tower

Year4Sub | Yaar Year § Stub* Year 6 Year 7 Year 8 Years Year 10 Year 11 Year 12 Year 13
4-year Refresh Rate 24.81 24.81 24.93) 24.93 Mh.mw_ 2.8_ 24.93 2493 2493 2493 ~..qu_
[Legacy PCs [T 15.28] 15.35| 15.35 15.35 15.35 15.35 15.35 15.35/ 15.35 15,35
[PC Support - Handhelds [ !
No Defined Refresh Rate 7.76] 7.76 7.80 780] 7.80] 7.80 7.80 7.80 7.80 7.80 7.80|
|PC Hardware Charge - Desktops
5-year Refresh Rate 24.29) 24,29 24.41 24.41 24.41 24.41 24.41 24.41 24.41 24.41 24.41
4-year Refresh Rale 35.75] um.wm_ 35.93 35.93 35.83 35,93 35.93 35.93 35.93 35.93 35.93]
PC Hardware - Tablet
4-year Refresh Rate 51.17] 51.17 51.43 51.43 51.43) 51.43 51.43 5143 51.43 51.43] 51.43
PC Software
78] 7.78 782 782 782 7.82 7.82 7.82 7.82 782 q.ﬁ_
N/A NIA NFA IN/A] zﬁ_ NiA| NIA] NIA] /A NIA HiA)
| |
0.61 10.86 10.86) 10.86] 10.86/ 0.88] 10.86] 10,86 10.86 10.86)
0.82| 30.97 30.97 30.97 30.97 30.97| 30.97] 30.97 3097 30.97
Network Attached Printer - Category 2 7.30 77.69] 7769 7769 3_@@_ 7.69 7768 77.69] T7E 77.69
Netwark Atlached Printer - Category 3 138.69 139,38/ 139.38 139.38 130.38) 139.38 39.38 138,38 139 139 38
228.18 229.32 228.32 229.32 279.32 229.32 229.32 220.32 229, 228.32
Copier Category 1 172.13 172.99) 172.99 172.98 172.59] 17258 72,99 172.99) 172,96 172.99
Copier Cateqory 2 197.41 198 40 198.40 198.40 198.40 198.40 198.40 ,8_3_ 198.4 198.40
Copier Category 3 261.24 262,55 262.55 262.55 262.55] 262 55 262.55 262,55/ 262,55 262.55
Copier Category 4 97.24 198.23) 198.23 198.23 198.23 98.23 982 198.23 198.23/ 198,23
Capler Category § 215,84 216.92 216.92 216.92 16.92 16.92 216.92 216.92 216.92}
Copier Category 6 145,54 351,29 351.29 351.29 51.29 51.29 351.29 351.28] 351.29]
ier Click ory 1A 0094 0.0094 0084 00584 0094 0094 0.0084 0054 0.0084
Capier Click Category 24 0050| 0.0090 0080 0080 0080 0080 0.0090 0080/ 0.0080]
Copier Click Category 3A 0064 0.0064 .0064 .0064] 0064 10064 0.0064 0064 0.0064
Copier Click Category 44 0052/ 0.0052 0052 0052/ 0052 0052 0.0052 0052 052
Copier Click Category 48 0509 0512 _G_H_ 10512 0512 0512 L0512 0512/ 0512
Copler Click Category 5A .0052] 0052 0052 0052 0052 0052 0052 0.0052! 0052
i 58 0509 0512 0512 .0512] 0512 .ou.m._ 0512 0.0512 0512
Copier Click Category 6A 0.0059 0058 0058 0058 .0059] .0059] .0059] 0.0059 0.0059)
Copler Click Category 68 0.0509 0512 0512 0512 0512 0.0512] .0512 0.0512 0.0512
IMACs for PCs 106.32 06.85] 06.85 06.85! ._S.ﬁ_ 106.85 06.85 106.85 106.85
]
Management Services 0 0 0 [+ m_._ 1] 0
ing & Mailbox Services 10.38 10.38 10.43 10.43 10.43 10.43) 10.43 104
i NIA 3.00 3.02] 3.02 3.02 3.02 3.02] 3.0
1,386,401 1,047.107] 1,052,343.00] 1,052,343.00] __ 1,052,343.00| _ 1,052,343.00] _ 1,052,343.00 1,062,343.00/
30.06 /A | NIA NIA i NIA /A
Cs for Data Network 16.51 16.51 16.59 16.59 16.59 16.59] 16.59| :w_mw_
[WAN - 128Kbps N/A| 589.74 592,69 592.69 592.69 592.69] 92 69 592,69
WAN — 256Kbps A 621.77 624.88 624.88 24.88 624.88 2488 m&.wm‘
[WAN - 512Kbps MIA 547 69 650.93 50.93 50.93 650.93 5093 650,53/
[WAN - 768Kbps NIA 42 _ﬂ ;a_sm_ 45 25 46.25 B46.25 46.25 146 26
WAN — 1.024Mbps NIA) 74.70] 79.07 79.07 79.07 879.0 879.07 79.07
WAN - 1.536Mbps NIA 973.19) 78.06 78.06 978.06 978.06 978 06 78.06
WAN - 3.072Mbps MIA 01 h_ ,023.50 023.50 1023.50/ 02351 2,023.50 023.50
WAN — 4.608 Mbps N/A, ,651.20 664,46 66 hm_ 664.46 664_4€ 2,664.46 2,664.46
WAN — 6.144Mbps NIA, 23331 .249.48 249 48 _nam_hm_ 248 48 24948 ,249.4
WAN - 45Mbps N7A, ,568.71 ,586.50 /586.50/ ,586.50 /586.50 586,50 586,
Ez:.sgga A 751,95 95.71 795,71 795.71| 79571 795.71| ,795.
WAN - 150 Mbps - 155Mbps A 15,027.50 15,102.64 15 102,64 15,102.64 15,102.64 15,102.64] 15,102 B4
acy WAN A 77.13 77 77.52| 77.52, 7752 77.52] 77
LAN - <=24 Ports NIA 108.99 108, 105.53) 109,53 108.53 108.53 108,
LAN - 25-50 Poris NIA, 347.83 349, 349,57 34957 349.57 349.57 349,
LAN - 51-200 Porls NIA 142591 1,433.04 1,433.04 1,433.04 433.04 1,433.04 ,433.04
LAM - 201-500 Porls MUA 3,462 91 3, 480 3,480,772 480,22 348022 480
LAM - 501-2000 Ports HIA 16,662.11 16,745.42 16,745.42 16,745 42 _m.zm_.ﬂ 16,7454
Legacy LAN NIA 35.11 35.25 35.29] 35.29 35.29] 35.29) 35.2
Managed Router - Service Initiation and Move —
|B4Kbps MIA| A NIA MIA NIA NIA| NA, NIA NIA A NIA
Managed Router - Service Initiation and Move -
128Kbps N/A| MiA NZA NIA NIA s I NFA NrA A NIA
Managed Router - Service Initiation and Move —
256Kbps s WA NIA NIA WA MIA WA N/A) i) NIA NIA
Managed Router - Service Initiation and Move —
512Kbps A NIA NIA NIA NIA A A NIA NIA /A NIA)
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Attachment 10.1.5-A -- Post-Transition
Phase Fees - Fixed Recurring Fees and

Baseline Resource Unit Rates by Service
Tower

Year 4 Stub o] Year 5 Stub* Year 11 Year13
Truncated®

Managed Router - Service Initiation and Move -
TE8KDbps A NIA MIA MNIA NIA NIA MIA A NiAy N/A INFA
Managed Router - Service Initiation and Move —
1.536Mbps A NIA NIA A NIA INFA NIA NIA NiA WA IN/A)
Managed Router - Service Initiation and Move —
3.072Mbps A NIA A MNIA NIA NIA WA MIA N/A MiA NI
Managed Router - Service Initiation and Move —
6. 144Mbps NIA A A, A 15N INiA INFA A MNiA NI MNIA
Managed Router - Service Initiation and Move —
45Mbps A MiA A A INEA MIA, INAA NIA MiA NI M/
Managed Router - 64Kbps 195.18| 195.18] 196.16) 196.18 196,16 196.16) ._w@.._@_ 196.16 196,18 186.16] ._wm.._m—
Managed Rouler — 128Kbps 589.74 589.74 552,69 592,69 592 69| 592.69 552.60] 549269 59269 592.69 592 69
Managed Router — 256Kbps NIA| NIA NIA MiA MIA N/ 1A NI A NiA A
Managed Router - 512Kbps NIA| NIA MNIA NIA INIA NiA FA 1A A NI
Managed Router — 7TEBKbps hiA NIA MNIA NIA MiA MIA A A A MNIA
Managed Router — 1.536Mbps 573,19 §73.19 H78.06/ 978.06 978.06! 978.06 wqmm_ H78.06 978.06 §78.06
Managed Router - 3.072Mbps 2,013.43 201343 2,023,850 n_cmm.ma* 2,023.50/ 2,023.50 2,023.50 2,023, i 2,023.50 2,023.50
Managed Rouer — 6.144Mbps NiA] | NIA, MIA| Al NUA NI | B/A) /A
Managed Router — 45Mbps Z.S_ Z___>_ INFA 2_5_ | MIA M 2___)_ MIA MNIA
Managed Router Internet Access — 64Kbps 106,25 106,25/ 108,78 106,78 106.78] 106.78 108.78 108.78) 106.78) 106,78/
Managed Router intermet Access — 128Kbps NIA 1A MIA Alad INA A WA MNIA alla) NIA
Managed Router Infemet Access — 256Kbps A 1A, M NIA ) MIA MIA WA MNIA NIA MNIA
Managed Router Intemnet Access — 512Kbps NiA A MR NIA MU MIA A MiA NI M/A,

anaged Router Intemet Access = 76BKbps NiA 1A NiA MIA MiA A MAA MNIA NIA| MNiA
Managed Router Intemet Access — 1.536Mb 183.60 183.60: 184.52 184.52 184 @ 184 52 184.52 184.52 184.52 184.52
Managed Router infemet Access — 3.072Mbps 441.77) 441.77 443.98 443.98| 443.98 443.98 443.98 443.98| 443.98| 443.598

anaged Router Intemet Access — 6.144Mbps NiA A NiA NIA /A NIA MNiA | INGA MNIA NA

anaged Router Infemet Access — 45Mbps MiA A MEA MNIA PIA MIA MNIA MIA NIA MNIA

| Sncura Light Weight Accass Polnt (L WAT) - Ona-ime 631.05 631.05 634.21 634.21 634.21 634.21 634.21 634.21 634.21 634.21

Upgrade to Secure Light Weight Access Point
{LWAF) - One-time _ 518.80| 518.90 521.49

Secure Light Welght Access Point (LWAP) -

Recurming
Voice Network
|Managemeni Services -
CHVS - VolP Senvice Initiation 51.75 51 ww_ 52.01 52.01 5201 §52.01 5201 52.01 52.01 52.01 52.01
CHVS - VolP Basic Phone Set 18.72 18.72 18.8 18.8 16.81 B.81 18.81 18.8 18.81 18.81 18.681
CHVS - VolP Standard Phone Set 2332 2332 23.44 23.44 23.44 2344 23.44 2344 23.44 2344 23.44
CHVS - VolP Enhanced Phone Sel 2567 2567 25.80 25.8 25.80 . u._wo_ Num.a_ 25.80 B0/ 25.80 25.80
CHVS - VolP Receptionist Phone Sel 59.96 58 96| 60.26 6026 60.26 60.26] 60.26] 6026 60.26 60.26 50.26
CHVS - VolP Conference Phone Set 36.88 36.88 uq.& 37.06 37.06 37.06] 37.06] 37.06] .06 37.06 37.06
CHVS - VolP IMAC 10.35 _o.um_ 10.401 10.40 10.40 10.40 10.40 10.40 1040 ._Q.Ac_
CHVS - Unified Messaging Feature 181 1.81 1.82 1.62 1.82 1.82 1.82 1.82 1.82 ._.wlw—
CHVS - Auto Attendant Feature u_.amln u_.am_ 3121 3121 321 u__.n‘__ 31.21 3121 31.21 31.21
UCaa$s Basic VOIP Service 7.06| 7.06 27.20 27.20 27.20 7.20 27.20 27.20
UCaas Basic Service Option 2 56 2 56 »m.mq_ 22.87| 2267 267 2267 2 67)
UCaa$S Standard Service .54 1.54 31.70 31.70 31.70| 1.70 31,70 1.70
UCaa$ Standard Service Option 25 250 25.14) 25.14 25.14 2514 25.14 25.14
UCaaS Enhanced Service 32.74 32.74 32.90 32.90 32.940 32.90 32.90 32.80
UCaas Enhanced VOIP Option 25.01 2501 »m.z_ 2514 25.14 25.14 25,14 25.14
UCaas Receptionist VOIP Service 56 n__ mmm.o_ 57.08 57.08] 57.08] 57.08 57.08) 57.08
UCaaS Receplionist VOIP Service Oplion 2501] 25.01] 25.14] 2514 25.14 2514 25.14 2514
UCaas Conference VOIP Service 38.70| 38.70 38.89 36.89 38.89] 38.89 38.89 38.89
UCaas Conference VOIP Service 22 56 2256 2267 22.67 2267 2267 2267 2267
UCaas On-Site IMAC 50.00 50,00 50.25 50.25 50,25/ 50 mm.__ 50,25/ 5025
UCaaS Remote IMAC 10.09) 10.00 10.05 10.05 10.05) 10.05 10.05 10.05
UCaaS Auto Attendant 55.00| mu.oo_ mm.mm_ 5528 55.2 m_ 5528 55.28 55.28
0.0383 10,0383 Q.Bmm_ | 0.0385 n..oﬁbm_ 0.0385 0.0385/ 0.0385
Reservationless Audio Conferencing - Tier || a.smn_ 0.0352 10,0354 0.0354 0.0354 0.0354 0.0354 0.0354 0.0354 0.0354
Reservationless Audio Conferencing - Tier |1l NIA IN/A NIA NIA NIA MIA NA NIA N/A NIA|
0.1542 0.1542 0.1550. 0.1550 0.1550] 0.1550 0.1550; 0.1550 0.1550. 0.1550
Al MNIA MNIA MNIA Al MIA MNIA MNIA MIA NIA
Conference Record Option 1A MNIA MNIA MIA Al A NIA MR MNIA. NI
Audic Conferencing - No Show Fee 1A MiA A NIA A MNIA NfA) NIA| NIA NIA
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Attachment 10.1.5-A -- Post-Transition
Phase Fees - Fixed Recurring Fees and

Baseline Resource Unit Rates by Service

Tower
veardswb | o YearS | vears stub* Year 6 Year 7 Year8 Year 9 Year 10 Year 11 Year 12 Year 13
NIA MIA MIA MiA MNiA NIA MUA NfA A NI NI
i 1 3 e o
Atk Conterancing Medis Stordad “Cintal NIA m NIA A A NIA NIA NIA A /A, A
Audio Conferencing Media Storage - CD Indexin NA A A NIA A MIA A NFA WA A 1A
Audio Conferencing Media Storage - Tape MNiA NIA WA A A MIA A INEA 7Y A 1A
(Audio Conferencing Transcriplion Service - 48
Business Hr Delivery /A MIA, NIA NIA MNiA A A INFA A NI INfA,
(Audio Conferencing Transcription Service - 24
Businass Hr Delivery i, MIA MIA MIA MNIA MIA MIA INEA BA NI NI
Audio Conferencing Transcriplion Service - 12
Business Hr Delivery YA NIA NIA NIA A MIA MNIA | NEA NIA NI, NIA
Awudio Conferencing Transcriplicn Service - 3
Business Hr Delivery NiA NI NIA NIA N/A MIA MNIA| NIA MIA A NiA
Audio Conferencing Transcription Service - Q&A
Sassion INIA NIA MiA A MNIA MiA MrA INFA WA NiA INiA
Awdio Conferencing Transcription Service - Fax
Delivery A NI MIA NIA /A A MNIA A WA A NIA
Meeting Center Data Conferenci NJA MIA WA MNIA MFA MIA A 1A A A MFA
MeetingCenter Data Conferencing CU - Tier | MNA NIA NiA INFA /A MIA hA A, ey A MNiA
MeetingCenter Data C ing CU - Tier Il MUA NIA /A NI A MIA MIA A, NiA A MNiA,
MeetingCenter Data Conferencing CU - Ti | NI NIA A MNIA A MIA WA A MfA A N/
MeetingCenter Data Conferencing CU - Tier IV MNIA NIA NIA NIA] A A A A M A MNIA
MeetingCenter Data Conferencing CU - Tier MNYA NIA NIA M/A| M/A /A YA A ) A YA
Data Conf ing CU - Tier VI NYA MNIA, A MNIA] WA A MNIA A MIA A MNIA
Data Conferencing Overage MNUA s MIA] NIA NIA MIA A 1A (172 A NIA
Dala Conferencing NH15 - Tier | NiA 1A NIA MIA MIA MIA MIA] 1A, MIA A Al
Data C ing NH15 - Tier |l MNIA A IA NIA) NIA MIA NIA] A NIA A A
Data Conferencing NH15 - Tier [Il MNA 1A NIA] MNIA| MNAA MIA NIA fA MIA fa L)
Data Conferencing NH15 - Tier IV MNiA NIA NIA NIA MNIA MIA hA | 1A A A NIA
Data Conferencing NH15 - Tier V NiA MNIA A MIA MIA A hTA A fa) A A
Data C ing NH15S - Tier VI NIA MiA, WA MiA MNIA MIA NUA rA A Lla) Al
MeetingCenter Data Conferencing NH15 Overage MNA MNIA) MIA NIA MNIA A A TA fa) A A
TrainingCenter NH30 - Tier | NAA MIA NIA NIA MNIA A YA 1A NI MIA, NIA
TrainingCenter NH30 - Tier Il A NIA NIA MNIA A A MIA FA MNIA A A
TrainingCenter NH30 - Tier Il NIA NIA (Al NIA | A MIA NFA TA Ala) A A
TrainingCenter NH30 - Tier IV MA MNIA NIA NIA A MIA MIA Al A A A
TrainingCenter NH30 - Tier V. NUA MNIA NIA MIA A i WA 1A A A A
TrainingCenter NH30 - Tier VI NIA NIA WA NIA MNIA MIA A A A A A
TrainingCenter NHS0 - Tier | MNiA NI NIA MNIA A MIA NIA TA A ) A
TrainingCenter NH50 - Tier Il MNAA NIA NIA MNIA NIA A NIA 1A h A MAA
TrainingCenter NHEO - Tier Il NUA NIA NIA MNIA A A& NIA A MIA NIA A
TrainingCenter NH50 - Tier IV MIA NIA, WA NIA| A MIA NIA A Ala) MIA A
TrainingCenter NH50 - Tier V NIA NiA NIA NIA MNIA NIA WA 1A Aila) MNIA A
TrainingCenter NH50 - Tier Vi NiA A NIA N/A A NIA] A A NIA NiA] A
TrainingCenter NH100 - Tier | NUA A NiA NiA A A INFA rA Adla) A MIA
TrainingCenter NH100 - Tier Il NAA 1A NIA A A MIA NIA TA A A MNIA
TrainingCenter NH100 - Tier Il NUA 1A NIA MNIA A A MNIA ey A fa} MYA
TrainingCenter NH100 - Tier IV NVA A A MNiA MIA A hIA | 1A A A A
TrainingCenter NH100 - Tier V. NUA Al A NIA) MIA A NIA 1A WA A A
| TrainingCenter NH100 - Tier Wi NUA 1A NIA NIA NIA MNIA A A MIA A WA
| TrainingCenter Overage NIA NIA NIA MIA NIA A A iy A MNiA A
Management Services 254 850 256,124.00 256,124 00 256,124.00 256,124.00 256,124.00 256,124.00 256,124.00
MNumber of Servers (All Classes) 266.10 26944 269.44 269.44 269.44 269.44 269.44 265.44 265 44
NIA NIA A NiA A MIA NIA s NIA MIA MiA
NiA INIA, MIA] NIA A NiA NIA Al A MNiA MIA
NiA MIA WA MNIA MIA A MIA 1A WA NiA, A
NA NIA MiA NiA ) NIA MNIA A NIA MNIA MIA
_Im:wmn_ﬂna Services 212,514 212,514 213,577.00 21 3,577.00] 213,577.00 213,577.00 213,577 213.577.00 213.577.0 213,577.00: 213,577.00
Help Desk Services 5.48 m.hﬂ_ 9.53 8.53 9.53 9.53 A .53 9.5 9.53 53]
Mumber of PCs and Servers MNIA 3.21) 3.22 3.22 322 322 . u.mm_ 32 3.22| .22
Internal Applications / Chargeback _
Management Services 28,555 28,555 28,698.00 28,698.00 28,698.00 28,698.00 28,698.00 28,698.00 28,698.00 28,698.00 28,698.00
10.443.93 10.443.93 10.486.15 10,496.15 10,496.15 10,496 15 10,496 15 1048515/ 10,496 15 1049615 10,496 15
Micrasofl Fixed Fee 1,037,553 _1.037.553]  1.042.741.00 941,863.00 740.107.00 740,107.00 740,107.00 740 ..ou._..nu_ 740,107.00 740,107.00/ 740,107.00)
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Attachment 10.1.5-A -- Post-Transition
Phase Fees - Fixed Recurring Fees and

Baseline Resource Unit Rates by Service
Tower
Year §

Truncated®
-2,079,251

Year 5 Stub® Year6 Year7 Year 9
-2,089,647.00| -2,089,647.00 -2,089,647.00 -2,089,647.00 -2,089,647.00 -2,089,647.00 -2,088,647.00

Year 4 Stub
-2,078,251

Fixed Price Adjustment -2,089,647.00]  -2,089,647,00

“For purposes of Amendment 65, the term Contract Year Five Truncated shall mean the time period from July 1, 1010 through November 30, 2010 and the term Contract Year Five Stub shall mean the time period from December 1, 2010 through June 30,2011,
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Attachment 10.1.7 -- Post-Transition Phase Fees - Additional Resource

Charges (ARC) Rates by Service Tower

Unit Year 4 Stub 4..“”.”“.”% Year 5 Stub* Year 6 Year7 Year8 Year 9 Year 10 Year 11 Year 12 Year 13
Data Center (Mainframe/Server)
Mainframe Processing
Mainframe Processing - /[0S Per installed MIPS 935.56. 935.56 940.24 540.24 940.24 940.24 940.24 940.24 940.24 940.24 940.24
Mainframe Storage - z/0S Per Gbyte 5.30 5.30 533 5.33 533 533 5.33 5.33 5.33 533 5.33]
Mainframe Tape Storage - 2/08 Per Gbyte 1.24 .24 125 1.25 1.25 1.25 1.25 1.28 1.25 1,25 1.25]
Mainframe Processing - UNISYS Per installed HW/ISW MIPS 213.47 213.47 214.54 214.54 214.54 214.54 214.54 214.54 214.54 214.54 214.54]
Mainframe Storage - UNISYS Per Gbyte 5.45 5.45 5.48 548 5.48 5.48 m.bm_ 5.48 5.48 5.48 5.48
Par Gbyte .24 1.24 135 1.25 1.25 125 1.25 1.25 1.25 1.25 1.25
Mainframe Print CESC 1000 lines 0.99 0.99 0.89 0.98 0.99 0.99 0.99 0.99 0.99 0.99 0.89
Unix Servers UNIX
Unix Physical Smali (1-2 CPUs) Qty of Physical Unix Servers 951.64 808.90 812.94 812.94 812.94 812.94 812.94 812,54 812,94 812.94 812.94
Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 1,831.80 1,557.03] 1,564.82 1,564.82 1,564.82 .564.82 1,564.8 1,564 .82 1,564.82 ,564.82 1,564.82
Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 5,582.69 5.303.56 5,330.08. 5,330.08 5,330.08 5.3 _.c.om_ 5,330.08 5,330.08 5,330.08 5.330.08 5,330.08
Unix Physical Enterprise (over 6 CPUs) Qty of Physical Unix Servers 7,722.14 772215 7,760.76 7.760.76 7.760.76 7.760.76 7,760.7€ 7,760.76! 7.760.76 7.760.76 7.760.78
Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers 808.89 687.56 691.00 691.00! 6891.00 691.00 691.00 691.00 691.00 691.00 691.00
Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 1.557.03 1,323.4 1,330.10 1,330.10 1,330.10 1,330.10 1,330.10 1,330.10 1; 10 1,33010 1,330.10
Unix Virtual Large (5-6 CPUs) Oty of Virual Unix Servers 4,745.29 4,508.0: 4,530.57 4,530.57 4,530.57 4,530.57 4,530.57 4,530.57 4,530.57 4,530.57 4,530.57
Unix Virtual Enterprise (over 6 CPUs) Qty of Virtual Unix Servers 6,563.82 6,563.8: 6,596.65 6,506.65 6,506.65 5,586.65 6,596.65 6,596 65 6,596.65 6,596.65 6,596.65/
Unix Servers - Di R Yy
Tier 1 DR - Unix Ph w_om_ m:..m__ 1-2 CPUs 51.64 951.64 956.40 956.40 956.40 356.40 56.40 56.40 956.40 956.40 956.40
1.831.80 1,831.80 1,840.96 1,840.96 ,840.96 1,840.96 1,840.96 1,840.86 ,840.96 1,840.96 1,840.96
5,582 .69 5,682.69 5,610.60 5.610.60 5.610.60 mA 10.60 5,610.60 5,610.60 5,610.60 5610.60 5,610.60)
Qty of Physical Unix Servers 772214 7.722.14 7,760.75 7.760.75 7.760.75] 7,760.75 7,760.75 7.760.7 7.760.75 7.760.75 7.760.7
Qty of Virual Unix Servers B08.8 08.89 812,93 812.93 812.93 812.93 812.93 12.9: 812.92 812,93 812,93
Qty of Virual Unix Servers 1,557.03 1,557.03 1,564.82 1,564.82 1,564.82 1,564.82 1,564.82 1.564.8 1.564.82 1,564.82 1,564.82
Qty of Virtual Unix Servers 4,745.29 4,745.29 4,769.02 4,769.02 4,769.02 4.769.02 4,769.02 4,769.02 4,769.02 4,769.02 4 769.02
Qty of Virtual Unix Servers 6,563.82 6,563.82 6,596.64 6.596.64 6,596.64 6,556.64 6,596.64 6,596.64 6,596.64 6,506.64 6,596 64}
Qty of Physical Unix Servers 761.3 761.31 wmm.__uw_ 765.12 78512 765.12 76512 umm..ﬁ_ 765.12 wm.m.m._ 765.12
Qty of Physical Unix Servers 1,465.44 1.465.44 1,472.77 1,472.77 147277 1,472.77 1,472.77 147277 1.472.77 147277 147277
Qty of Physical Unix Servers 4,466.15 4.466.15] 4,488.48 4,488.48 4,488.48 4.488.48 4 4B8.48 4,488.48 4,488.48 4.488.48 4 488.48
Qty of Physical Unix Servers 6,177.71 6177.71 6,208.60 6,208.60 6,208.60 6.208.60 6,208.60 6,208.60 6,208.60! 6.208.60 6,208.60
Qty of Virtual Unix Servers 64711 647.11 650.35 mm.n..um_ 650.35 650. mw_ 650.35 650.35 650.35 650.35 650.35
Tier 2 DR - Unix Virtual Medium (3-4 CPUs) of Vinual Unix Servers 245,62 1,245.62 1,261.85 1,251.85| 1,251.85 1,251. .251.85 1,251.85] 1.251.85 1.251.85 1,251.85
Tier 2 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers 796,23 3,796.23 3.815.21 3815.21] 3815.21 3.815.2 ._|_ 3,815.2 3.815.21 381521 381521 3,815.21
rise (over 6 CPUS! | Oty of Virual Unix Servers 5,251.06 5251.08 5,277.3 5277.32 5,277.32 5.277.32 5,277.32 §277.32 5277.3z 5,277 .3z 5,277.32
Tier 3 DR - C:_x _uE.m.|nm_ m_._._.m (1-2 CPUSs) Qty of Physical Unix Servers 566.15/ 666.15 B65.4 669.48] 669.48 669.48 £69.48 669.48. 669.4E 659 4E 569,48
L Oty of Physical Unix Servers ,282.26/ 1,282.26 1,288 67 1,288.67 1,288.67 1,288.67 1,288.67 ,288.67 1,288.67 1,288.67 1,28867
Tier 3 DR - Unix Physical Large {5-6 CPUSs) Qty of Physical Unix Servers .507.88| 3,907.88 3,927 42 3,927.42 3,927.42 3,927 .42 3,927.42 3,927.42] 3,927.42 3,927 42 3,927.42
Tier 3 DR - Unix Physical Enterprise (over 6 CPUs of Physical Unix Servers 5,405.50 5,405.50 5,432.5 5432.53 5.432.53 54325 5,432 53 5432 53 5,432.53 54325 5,432.53
Tier 3 DR - Unix Virtual Small (1-2 CPUs} Qty of Virtual Unix Servers £66.22 566.22 569.0 569.05 568.05 569.05 560.05 569.05 569.05 569.0 569.05
Tier 3 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 1,080.92 .086.92 1.086.3 1,095.37 1,085.37 1,095.37 1,085.37 1,005.37 1,085.37 1,085, 1,085.37
Tier 3 DR - Unix Virtual L. Oty of Virual Unix Servers 3.321.70 3.321.70 3.338.31 3,338.31 3,338.31 3,338.. 3,338.31 3.338.31 333831 3,338.31 3,338.31
Qty of Virtual Unix Servers 4,594 .68 4,594 68 4,617.65 4617.65 4617.65 4,617 865 4,617.65 4,617.65 4,617.65 4,617 65 4.617.65
Qty of Physical Unix Servers 570.99 570.99 573.84 573.84 573.84 573.84 73,84 573.84 573.84 573.84 573.84
,099.08 1,099.08 1,104.58 1.104.58 1,104.58| 1,104.58 1,104.58 ,104.58 . 104.58 1,104.58 1.104.58
ty of Physical Unix Servers 349 61 3.349.61 3,366.36 3,366.36 3,366.368 3,366.36 3,366.36 3,366 36 3,366.36 3,366 36 3,366,356
of Physical Unix Servers 4,633 29 4,633.29 4,656.46 4 656.46 4.656.46 4,656 46 4,656,486 4,656 46 4,656 46 4,656.46 4 656.46
Qty of Virtual Unix Servers 4B85.34 485.34 487.77 487.77 4B7.77 4B7.77 487,77 487.77 487.77 48777 48777
Qty of Virtual Unix Servers 93 A.MN_ 34.22 §38.89 938,89 8.89 938.89 938.89 936.8 938.85 938.8¢ 938.89|
of Virual Unix Servers 284717 28477 2,861.41 2,861.41 2,861.41 2,861.4 2,861.41 2,861.4 2,861.4 2,861.4 2,861.41
Qty of Virtual Unix Servers 3,938.2 3,938.29/ 3,957.98 3,957.98 3.957.98 3,957 3,957, w|mu 3,957.96 3,957.9 3,957.9 3,957.98
Qty of Physical Unix Servers 570. 5£70.99 573.84 573.84 73.84 573.84 573.84] 573.84 573.84 573.84 573.84
ty of Physical Unix Servers 1.099.0¢ 1,099.08 1,104.58 1,104.58 1,104.58 1,104. 1,104.58 1,104.58 1,104.58 1,104.58 1,104.58,
Qty of Physical Unix Servers 3,349.6 3,349.61 3,366.36 3,366.36 3,366.36 3.366.3€ 3,366.36 3.366.36 3.366.36 3,366.36 3,366.36/
Qty of Physical Unix Servers 4633.29 4,633.29 4 656 .46 4,656.46 4,656.46 4,656 4 4 656.46 4,656.46 4 656.46 4.656.46 4,656.46/
Tier 5 DR - _.._:_.x Virtual Small (1-2 CPUs} of Virtual Unix Servers 485.34 485.34 487.77. 487,77 4B7.77 487.7 487.77 487.77 487.77 48777 ABT .77
Tier 5 DR - Unix Virtual Medium (3-4 CPUs) Oty of Virual Unix Servers 934.2 .n.._ 934.22 938.89 938.89 938.88 938.89 §38.89 938,89 938,89 938.89 938.89
Tier 5 DR - Unix Virual Large m.mnﬂcw Oty of Virtual Unix Servers 2,847 17 2,847.17 2,861.4 2,861.41 2,861.41 2,861.41 2,861.41 2,861.41 2,861.41 2,861.41 286141
Qty of Virtual Unix Servers 3,938.29 3,938.29 3.957 .96 3,857.98 3,857 .96 3,957.98 3,957.98 3,957.98 3,957.98 3,957 .08 3,957.98
Tier 6 DR - Unix Physical Small {1-2 CPUs) Oty of Physical Unix Servers 570.69| - 570.99 73.84 573.84 573.84 73.84 73.84 573.84 573.84 73.84 573.84
Tier 6 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 1,099.08, 1,099.08 1,104.58 1,104.58 1,104.58 1.104.58 1,104.58 1,104.58 1,104.58 1,104.58 1,104.58
Tier 6 DR - Unix Physical Large {5-6 CPUs) Qty of Physical Unix Servers 3.349.61 3,349.61 3,366.36 w_wmm.uﬂ_ 3,366.36 3,366,385 3,366.36 3,366.36 3,366.36 3,366.36 3,366.36/
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Attachment 10.1.7 -- Post-Transition Phase

Fees - Additional Resource

Charges (ARC) Rates by Service Tower

Unit Year 4 Stub ._...“.Mamh.mna_. Year 5 Stub* Year 6 Year7 Year 8 Year 9 Year 10 Year 11 Year 12 Year 13
of Physical Unix Sarvers 4,633.29 463329 4,656.46 4 656.46 4.656.46 4,656.46 4,656.46 4,656 46 4,656.46 4 656.48 4 656.46
485.34 485.34 487.77 487.77 ABT.77 487.77 487.77 487.77 487.77 487.77 487.77
934.22 34.22 938.85 938.89 938.89 938.89 338.8¢ 38.8 938.89 938.89 938.89]
284717 284717 2,861.4 2,861.4 2,861.41 2,861.41 2,861.4 2.861.4 2.861.41 2,861.41 2,861.41
3,938.29 3,938.20 3,857 8¢ 3,957.98 3,957.98 3,957.98 3.957.9¢ 3.957.9¢ 3.957.98 3,957.98 3,957.98)
NTMWin&Other Servers NT/Win&Other |
NT Win & Other Physical Small {1-2 CPUs) Qty of Physical NT Win & Other Servers 503.92 428.34 430.48 430.4; 430.4 43048 430,48 430.48 430.48 430.48 430.48
I Win & Other Physical Medium (3-4 CPUs) Qty of Physical NT Win & Other Servers 970.35 824.80 2892 128.9. 828.9, 828.92 828.92 528,92 B28.92 828.92 828.92
T Win & Other Physical Large (56 CPUs) Qty of Physical NT Win & Other Servers 1,404.06 1,404.06 1,411.0¢ 1,411.0¢ 1.411.0 1,411.08 1,411.08 1,411.08 1,411.0 1.411.0€ 1,411.08
T Win & Other Physical Enterprise {over 6 CPUs) Qty of Physical NT Win & Other Servers 1,942.14 1,845.04 1,854.27 1.854.2 1,854.2 1,854.27 1,854.27 1,854.27 1,854.27 1,854.27 1,854.27
T Win & Other Virtual Small (1-2 CPUs) Qty of Virtual NT Win & Other Servers 428.33 364.0! 365.91 365.91 365.91 365.91 365.91 36591 365.91 365.91 365.91
NT Win & Other Virtual Medium (3-4 CPUs) Qty of Virtual NT Win & Other Servers 824,79 701.0 704.59 704.59 704.5 704.59 704.59 704.59 04.59 704.59 704.59]
NT Win & Other Virtual Large (5-6 CPUSs) Qty of Virtual NT Win & Other Servers 1,193.45 1,193.4 1,199.42 1,199.42 1,199.4 1,199.42 1,199.42 1,199.42 1,199.42 1,199.42 1 .._OQ.AN_
NT Win & Other Virtual Enterprise {over 6 CPUs) Qty of Virtual NT Win & Other Servers 1,650.82 1,568.28 1,576.12 1,576.12 1,576.1 157612 167612 1,576.12 1,576.12 1,576.12 1,576.12
|[NT Win & Other - Disaster Recovery
Tier 1 DR - NT Win & Other Physical Small (1-2 Qty of Physical NT Win & Other Servers
CPUs) 503.92 503.92 506.44 506.44 506.44 506.44 506.44 506.44 506.44 506.44 506.44
Tier 1 DR - NT Win & Other Physical Medium (3-4  |Qty of Physical NT Win & Other Servers
CPUs}) 970.35 970.35 975.20 975.20 975.20 §75.20 §75.20 975.20 975.20 975.20 975.20
Tier 1 DR - NT Win & Other Physical Large (56 Cty of Physical NT Win & Other Servers
CPUs) 1,404.06 1,404.06 1.411.08 1,411.08 1,411.08 1,411.08 1,411.08 1.411.08 1.411.08 1.411.08 1.411.08
Tier 1 DR - NT Win & Other Physical Enterprise Qty of Physical NT Win & Other Servers
{over 6 CPUs) 1.842 14 1.842.14 1,951.85 1,951.85 1,951.85 1,951.85 1.951.85 1.851.85 1.951.85 1,951.85 1,851.85
Tier 1 DR - NT Win & Other Virtual Small (1-2 City of Virtual NT Win & Other Servers
CPUs) 428.33 428.33 430.47 430.47 430.47 430.47 430.47 430.47 430.47 430.47 430.47
Tier 1 DR - NT Win & Other Virtual Medium (3-4 Qty of Virtual NT Win & Other Servers
CPUs) 824.79 824.79 B828.91 828.91 B28.91 828.91 828.91 B28.91 B28.91 828.91 B28.91
Tier 1 DR - NT Win & Other Virtual Large (5-6 City of Virtual NT Win & Other Servers
CPUs) 1,193.45 1,193.45 1,199.42 1.199.42 1,199.42 1,199.42 1,199.42 1,199.42 1,199.42 1,199.42 1,199.42
Tier 1 DR - NT Win & Other Virlual Enterprise (over |Qty of Virtual NT Win & Other Servers
6 CPUs) 1.650.82 1,650.82 1.659.07 1,659.07 1,660.07 1,659.07 1,659.07 1.659.07 1,659.07 1,659.07 1,659.07
Tier 2 DR - NT Win & Other Physical Small (1-2 Qty of Physical NT Win & Other Servers
CPUs) 403.13 40313 405.15 405,15 405.15 405.15 40515 40515 405.15 40515 405.15
Tier 2 DR - NT Win & Other Physical Medium (34 |Qty of Physical NT Win & Other Servers
CPUs) 776.28 776,28 780.16 780.16 780.16 78016 780.18 780.16 780.16 780.16 78016
Tier 2 DR - NT Win & Other Physical Large (5-6 Qty of Physical NT Win & Other Servers
CPUs) 1,123.24 112324 1,128.86 1,128.86/ 1,1268.86 1,128,886/ 1,128.86/ 1,128.86| 1,128.86 1,128.86 1,128.86/
Tier 2 DR - NT Win & Other Physical Enterprise Qty of Physical NT Win & Other Servers
| (over 6 CPUs) 1,563.72 1,563.72 1,661.49 1.561.49 1.561.49 1,561.49 1,561.49 1,561.49 1.561.49 1,561.49 1,561.49)
Tier 2 DR - NT Win & Other Virtual Small {1-2 Qty of Virlual NT Win & Other Servers
CPUs) 342.66 342.66/ 344,37 344.37 344.37 344.37 344.37 344.37 34437 344.37 344,37
Tier 2 DR - NT Win & Other Virtual Medium (3-4 Qty of Virtual NT Win & Other Servers
CPUs} 659.84 559.84 663,14 663.14 663.14 663,14 663.14 B63.14 663.14 B63.14 663.14}
Tier 2 DR - NT Win & Other Virtual Large (56 Qty of Virlual NT Win & Other Servers
CPUs) 954 76 954.76 959.53 959.53 959.53. 950.53 959.53 959.53 959.53 959.53 950.53/
Tier 2 DR - NT Win & Other Virtual Enterprise (over | Gty of Virual NT Win & Other Servers
6 CPUs) 1,320.66 1,320.66 1,327.26/ 1,327.26 1.327.26 1.327.26 1,327.26 1,327.26 1,327.26 1,327.26 1,327.26|
Tier 3 DR - NT Win & Other Physical Small (1-2 Oty of Physical NT Win & Other Servers
CPUs) 352.74 352.74 354.50 354.50 354.50 354.50 354.50 354.50 354.50 354.50 354.50
Tier 3 DR - NT Win & Other Physical Medium (3-4  |Qty of Physical NT Win & Other Servers
CPUs) 679.25 679.25 682.65 682,65 682.65 682.65 682.65 BB82.65 682.65 68265 £82.65)
Tier 3 DR - NT Win & Other Physical Large (56 Qty of Physical NT Win & Other Servers l_
CPUs) 982.85/ 982,85 9B87.76 987.76 9E7.76 987.76 987.76 987.76 987.76 987.76 987.76/
Tier 3 DR - NT Win & Other Physical Enterprise Qty of Physical NT Win & Other Servers
(over 6 CPUs) 1,359.50| 1,359.50 1,366.30 1,366.30 1,366.30 1,366.30 1,366.30 1,366.30 1,366.30/ 1,366.30 1,366.30
Tier 3 DR - NT Win & Other Virlual Small (1-2 Qty of Virtwal NT Win & Other Servers
CPUs) 299.83 209.83 301.33 30133 301.33 301.33 301.33 301.33 301.33. 301.33 301.33]
Tier 3 DR - NT Win & Other Virual Medium (34 Qty of Virtual NT Win & Other Servers
CPUSs) 577.36. 577.36 580.25 580,25 580.25 580.25) 580.25 580.25 580.25 580.25 580.25
Tier 3 DR - NT Win & Other Virtual Large (56 Qty of Virtual NT Win & Other Servers
CPUs} B835.42 835.42 839.60 B839.60] 839.60 839.60! 839.60 839.60 B839.60 839.60 839.60
Tier 3 DR - NT Win & Other Virlual Enterprise (over |Qty of Virtual NT Win & Other Servers
6 CPUSs) : AT : 1,155.57 1,155.57 1,161.35 1,161.35 1,161.35 1,161.35] 1,161.35 1,161.35 1,161.35 1,161.35 1,161.35
Tier 4 DR - NT \Win & Other Physical Small (1-2 Qty of Physical NT Win & Other Servers
CPUs} 302 35 302.35 303.86 303.86! 303.86/ 303.86 303.86 303.86 303.86 303.86 303.86
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Attachment 10.1.7 -- Post-Transition Phase Fees - Additional Resource

Charges (ARC) Rates by Service Tower

Unit Year 4 Stub 4:,._._””“_” o | Yearsstub | vears Year7 Year8 Year 9 Year 10 Year 11 Year 12 Year 13
Tier 4 DR - NT Win & Other Physical Medium (3-4 |Qty of Physical NT Win & Other Servers
CPUs} 582.21 582.21 585.12 585.12 585.12 585.12 585.12 585.12 585.12 585.12 585.12
Tier 4 DR - NT Win & Other Physical Large (56 Qty of Physical NT Win & Other Servers
CPUs) 842.44 842.44 846,65 B46.65 846 65 846.65 B46 65 846,65 B46.65 846.65 84665/
Tier 4 DR - NT Win & Other Physical Enterprise Qty of Physical NT Win & Other Servers
(over 6 CPUs) 1,165.28 1,165.28 1,171.11 1.171.11 1.171.11 1.171.11 117111 117111 147111 1,171.11 1,171.11
Tier 4 DR - NT Win & Other Virtual Small (1-2 Qty of Virtual NT Win & Other Servers
CPUs) 257.00 257.00 258.29 258.29 258.29 258.29 258.29 258,29 268.29 258.29 258.29
Tier 4 DR - NT Win & Other Virtual Medium (3-4 Qty of Virtual NT Win & Other Servers
CPUs) 454.88 494 88 497.35 497.35 497.35 497.35 497 .35 497.35 497.35 497.35 497.35
Tier 4 DR - NT Win & Other Virtual Large (56 Qty of Virtual NT Win & Other Servers
CPUs) 716.07 716.07 719.65 719.65 719.65 719.65 719.65 719.65 719.65 7198.65 719.65
Tier 4 DR - NT Win & Other Virtual Enterprise (over |Qty of Virtual NT Win & Other Servers
6 CPUs) 990.49 990.49 995.44 995.44 995.44 995.44 985.44 99544 995.44 995.44 995.44
Tier 5 DR - NT Win & Other Physical Smali (1-2 Qty of Physical NT Win & Other Servers
CPUs) 302.35 302.35 303.86 303.86! 303.86 303.86 303.86 303.86 303.86 303.86 303.86
Tier 5 DR - NT Win & Other Physical Medium (3-4 |ty of Physical NT Win & Other Servers
CPUs) 582.21 582.21 585.12 585,12 585.12 585.12 58512 585.12 58512 585.12 58512
Tier 5 DR - NT Win & Other Physical Large (5-6 Qity of Physical NT Win & Other Servers
CPUs) B842.44 842 .44 846.65 B846.65 846.65 846.65 B46.65 B846.65 846.65 B846.65 B46.65
Tier 5 DR - NT Win & Other Physical Enterprise Qty of Physical NT Win & Other Servers
(over 6 CPUs) 1,165.28 1,165.28 117111 117111 1,171.11 1,171.11 1,171.11 117111 117111 147111 1,171.11
Tier 5 DR - NT Win & Other Virtual Small (1-2 Qty of Virtual NT Win & Other Servers
CPUs) 257.00 257.00 258.29 258.29 258.29 258.29 258.29 258.29 258.29 258.29 258.29
Tier 5 DR - NT Win & Other Vinual Medium (3-4 Qty of Virlual NT Win & Other Servers
CPUs) 494 88 494.88 497.35 497.35 497.35 487.35 497 35 487,35 497.35 497.35 497.35
Tier & DR - NT Win & Other Virlual Large (5-6 Qty of Virtual NT Win & Other Servers
CPUs) 716.07 716.07 718.65 719.65 71965 719.65 719.65 719.65 719.65 719.65 719.65
Tier 5 DR - NT Win & Other Virtual Enterprise (over |Qty of Virftual NT Win & Other Servers
6 CPUs) 990.49 990.49 995.44 995.44 995.44 995.44 995.44 995.44 995.44 995.44 995.44
Tier 8 DR - NT Win & Other Physical Small (1-2 Qty of Physical NT Win & Other Servers
CPUs) 302.35 30235 303.86 303.86 303.86 303.86 303.86 303.86 303.86 303.86 303.86
Tier 6 DR - NT Win & Other Physical Medium (3-4 | Qty of Physical NT Win & Other Servers
CPUs) 582.21 s82.21 585.12 58512 585.12 585.12 585.12 58512 585.12 £85.12 58512
Tier 6 DR - NT Win & Other Physical Large (5-6 Qty of Physical NT Win & Other Servers
CPUs) 842.44 B842.44 B46.65 846.65 846.65 B46.65! 846.65 846.65 846.65 846.65 B846.65/
Tier & DR - NT Win & Other Physical Enterprise Oty of Physical NT Win & Other Servers
{over 6 CPUs) 1,165.28 1,165.28 1,171.11 1.171.11 147111 1.171.11 1,171.11 1,171.11 1,171.11 1171.11 1171.11
Tier 6 DR - NT Win & Other Virtual Small (1-2 Qty of Virtual NT Win & Other Servers
CPUs) 257.00 257.00/ 25829 258.29] 258.29 258.29 2568.29 258.29 258.29 258.29 258.29)
Tier 6 DR - NT Win & Other Virtual Medium (3-4 Qty of Virtual NT Win & Other Servers
CPUs} 494.88, 494,88 49735 497.35 49735 497.35 497.35 497.35 497,35 497 .35/ 497 .35
Tier 6 DR - NT Win & Other Virtual Large (56 Qty of Virtual NT Win & Other Servers
CPUs} 716.07 716.07 719.65 719.65 719.65 719.65 719.65 719.65 719.65 719.65 719.65
Tier 6 DR - NT Win & Other Virtual Enterprise (over {Qty of Virtual NT Win & Other Servers
6 CPUs) 990.49 990.49 995.44 §95.44 995.44 995.44 995.44 995 44 995.44 995.44 995.44|
Other
Legacy Server ty of Le: Servers 0.00 43393 43610 43610 436.10 436.10 43610 436.10 436.10 436.10 436.10/
Gigabyte 2.48 248 2.49 2.48 2.49 249 249 249 249 2.49 2.49)
_um_. Gigabyte 2.24 2.24 2.25) 2.25 2.25 225 225 2.25 2.25 2.25 N.N&
er Gigabyte 2.3 2.33 2.34 2.34 234 234 234 2.34 2.34 2.34 234
er Gigabyte ! E] 2.00 2.00 2.00 2.00 2.00 .00 2.00 2.00 2.00]
er Gigabyte 1.12 1.12 1.13 1.13 1.13 1.13 3 13 13 1.13 1.13]
per Gigabyte 0.80 0.80 0.80. 0.80 0.80 0.80 0.80 0.80! 0.80 0.80 0.80)
Per Gbyte 2.06 2.06 2.07 2.07 2.07 207 2.07 2.07 207 2.07 207
Per Gbyte 2.06 2.08 2.07 2.07 .07 207 207 2.07 2.07 2.07 2.07)
Tier 3 - DR - Allocated Storage Per Gbr .34 1.34 1.35 135 .35 .35 1.3 1.35 1.35 1.35 1.35|
Tier 4 - DR - Allocated Stora: Per Gbyte .34 1.34 .35 1.35 35 135 1.3 1.35 135 1.35 1.35
Per Gbyte 1.34 34 135 1.35 1.35 1.35] 13 1.35 1.35 1.35 1.35
Per Gbyte. 1.34 1.34 1.35 1.35 1.35 35 135 1.35 135 1.35 1.35
p Services - :
PC Support - Desktops
S year refresh rate City of PCs 11.39) 11.39 11.45 .:.Mml__ 11.45 11.45 11.45 11.45 11.45 11.45 11.45
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Attachment 10.1.7 -- Post-Transition Phase Fees - Additional Resource

Charges (ARC) Rates by Service Tower

Year 5 -
Unit Year 4 Stub Atncated® Year 5 Stub Year 6 Year7 Year8 Year 9 Year 10 Year 11 Year 12 Year 13
Py - Laptops
4 year refresh rate Qty of PCs 11.21 11.21 11.27 11.27 11.27 11.27 11.27 11.27 11.27 11.27 11.27
[PC Support - Tablet
|_4 year refresh rale Qty of PCs 14.51 14.51 14.58 14.58| 14.58 14.58 14.58 14,58/ 14.58 14.58. 14.58
ﬁﬁnmunu PCs Qty of Legacy PCs 0.00 15.28 15.36 15.36 15.36 15.36 1536 15.36! 15.36 15.36 15.36
PC Support - Handhelds
No defined refresh rate Qty of PCs 7.76 7.76 7.80! 7.80 7.80 7.80 7.80 7.80 7.80 7.80 7.80]
PC Hardware Charge - Desktop
5 year refresh rate Qty of PCs 24.28 2429 24.41 24.41 24.41 24.41 24.41 24.41 24.41 24.41 24.41
PC Hardware Charge - Lapto
4 year refresh rate Qty of PCs 35.75 3575 35.93 35.93 35.93/ 35.93 35.93 35.93 35.93 35.93 35.93]
PC Hardware - Tablet
[z 4 year refresh rate Qty of PCs 51.17 5117 51.43 51.43 51.43 £1.43 51.43 51.43 51.43 51.43 51.43/
PC e
Hard Drive E tion for Workstations (HDE Qty of Desklops, Laptops. Tablets 7.18 7.18 7.22 7.22 7.22 7.22 7.22 7.22 722 22 7.22
Installation for HDEW Qty of HDEW Installations 93.15 93.15 93.62 93.62 93.62 93.62 93.62 9362 93.62 93.62 93.62
Other
Blackberys Qty of Blackberrys 10.81 .81 10.86 0.86 1086 10.86 10.86 10.86 10.86 10.88 10.86]
Network Attached Printer - Category 1 per Printer 29.29 29.2 29.44 29.44 2944 29.44 29.44 29.44 29.44 20.44 29.44
Network Attached Printer - Category 2 |per Printer 73.46 7346 73.83 3.83 73.8 73.83 73.83 73,83 73.83 73.83 73.83
Network Attached Printer - Category 3 per Printer 131.80 131.80 132.46 132.48 324 32.46 132.46 132.46] 132.46 132.46 132.46
Network Attached Printer - Cate 4 per Printer 216.84 216.84 217.92 217.92 217.¢ 217.92 217.92 217.92 217.92 217.92 217.92
Copier Category 1 Per Copier 163.58 63 654,40/ 1€ n,ucu_ 54.40 654.40 64.40 64.40 64.40 164.40 164.40
Copier Calegory 2 Per Copier 187.59 B7.5 .53 188.53 188.53 188.53 88.53 88.53 88,53 188.53 188.53
Copier Category 3 Per Copier 248.26 248.2 249.50 249.50 249.50 248.50 248.50 249.50/ 248.50 249.50 249,50
Copier Category 4 Per Copier 187 .44 187.44 188.38. B8.38 88.38 88.38 88.38 88.38 188.38 188.38 88.38
Copier Category 5 Per Copier 205.11 205.11 20614 20614 206.14 206.14 206.14 206.14 206.14 206.14 206.14
Caopier Category € Per Copier 33217 33217 333.83 33.83 33,83 333.83 333.83 333.83 333.83 333.83 33,83
Copier Click Category 1A Per Click (Page) 0.0094 0.0094 0.0094 L0094 0.0094 0.0094 0.0084 0.0084 0.0084 0.0094 0.0094
Copier Click Category 2A Per Click (Page) 0.0080 0.0090 0.0090 0.0090 0.0080 0.0080 0.0080 0.0080 0.0090/ 0.0020 0.0090
Copier Click Category 3A Per Click (Page) 0.0064 0.0064 0.0064 0.0064 0.0064 0.0064 0.0064 0.0064 0.0064 0.0064 0.0064
Copier Click Cateqgory 4A Per Click (Page) 0.005! 0.0052 0.0052 0.0052 0.0052 0.0052 0.0052 0.0085; 0.0052 0.005 0.0052!
Copier Click Category 48 Per Click {Page) 0.050 0.0509] 0.0512 0.0512 0.0512 0.0512 0.0512 0.051 0.0512 0.05 0.05 M—
Copier Click Category 5A Per Click (Page) 0.005; 0.005: 0.0052 0.0052 0.0052 0.0052 0.0052 0.005; 0.0052 0.0052 0.0052]
Copier Click Category 58 Per Click (Page) 0.0509 0.0509 0.0612 0.0512 0.05 0.0512 0.0512 0.0512 0.0612 0.0512 0.0512
Copier Click Category 64 Per Click (Page) 0.005¢ 0.0059 0.0059 0.0058 0.005 0.0058 0.0059 0.00¢ 0.0059 0.0058 0.0059
Copier Click Category 6B Per Click (Page) 0.050¢ 0.0509 0.0512 0.0512 0.0512 cbm._w_ 0.0512 0.05 0.0512 00512 0.0512
IMACs for PCs Qty of IMACSs 106.32 106.32 106.85 106.85 106.85 106.85 106.85 1086. 106.85 106.85 106.85
|Messaging Services
Messaging & Mailbox Services Qty of email boxes 9.36 9.36 9.41 9.41 9.41 9.41 941 9.41 a41 9.41 9.41
Legacy Email Services Qty of Legacy Email Boxes 0.00] 3.00 3.02 3.02 302 3.02 3.02 3.02 3.02 3.02 3.02
N i Data
[User/Device Ports # of Ports 28.56 NiA NIA NIA NIA INFA INIA NIA NIA INIA MNIA
[IMACs for Data Network Qty of IMACs 16.51 16.51 16.59 16.59 16.59 16.58 16.59 16.59 16.5! 16.5 16.59
WAN — 128Kbps per Circuit MIA 560.20 563.10 563.10 563.10 563.10 563.10 £63.10 553.1C 563.1 563.10
WAN — 256Kbps per Circuit A 590.7 593.67 593.67 593,67 3.67 593.67 593,67 59367 583 .67 593.67
WAN - 512Kbps per Circuit A 6153 618.43 618.43 8.43 8.43 18.43 618,43 618.43 618.43 618.43
WAN — 768Kbps per Circuit MNIA 800.00 804.00 804.00 4,00 14.00 04.00 B04.00 B04.00 04.00 304.00
WAN — 1.024Mbps per Circuit A 1.02 335.18 83518 5,18 35.18 35.18 B35.18 B835.18 35.18 35.18
WAN — 1.536Mbps per Circuit A 2460 329.22 928.22 52922 929.25 29.22 a2 hwv 929.22 29,22 29.22
WAN — 3.072Mbps per Circuit A 1.912.89 1,922 45 1,922 45 182245 1,922.4 .922.45 1,922.45 1,923 Lm_l 1 _mmm.aw._ 1,922 45
WAN — 4608 Mbps per Circuit MN/A 2.518.82 253141 2.531.41 531.41 25314 2,531.41 253141 253141 2531.41 2,531.41
WAN — 6.144Mbps per Circuit MNIA 3,071.87 3,087.23 3,087.23 ,087.23 3,087.23 087.23 08723 30872 3.087.23 3,087.23
WAN — 45Mbps per Circuit N/A 5,281.15)| 5,307.56 5,307.56 ,307.56 5,307.56 5,307.56/ ,307 .56 5,307 .56 5,307.56 5,307 .56
WAN - 50Mbps er Circuit 1A B,314,95/ 8,356.53 8,3566.53 8,356.53 8,356.53 B,356.53 ,356.53 8,356.5 8,356.53 8,356.53
WAN — 150 Mbps - 155Mbps per Circuit INMA 14,277.16/ 14,348.5: 14,348.55 14,348 55| 14,348.55 14,348.55 14,348.55 14,348.55 14,348.55 14,348.55
Legacy WAN |per Legacy Cireuit 0.00 7713 77.5. 77.52 7752 ww..wln_ 77.52 77.52 77.52 77.52 0.00]
LAN - =<=24 Ports _mmﬂ Site INFA 103.55 104.0 04.07 104.07 104.07 104.07 104.07 104.07 104.07 104.07
LAN - 25-50 Ports. er Site NIA 330.47 332.12 33212 33212 33212 3321 33212 33212 33z2.12 33212
LAN - 51-200 Poris per Site MNIA 1,354.71 1,361.48 1,.261.48 1,361.48 1,361.48 1,361.4 . 361.48 1.361.48 1,361.48 1.361.48
LAN - 201-500 Ports _mmﬂ Site MNIA 3,280.01 3,306.46 3,306.46 3,306.46 3,306.46 3,306 .4¢ 3.306.46 306 .46 3,306.46 3,306.46)
LAN - 501-2000 Ports per Site NIA 15,830.16 15,909.31 15,908.31 15,809.31 15,808.31 15,9083 15,909.31 15,909.31 15,909.31 15,909.31
Legacy LAN - : per Legacy Csite 0.00 35.11 3529 35.29 35.26 35.29 35.29 35.29 35.29 35.28 35.28
Managed Router - Service Initiation and Move — Per Router (Non-Recurring)
64Kbps B36.28 836.28 B840.46 B840.46 840.46 840.46 840.46 840.46 840.46 840 .46 840.45/
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Attachment 10.1.7 -- Post-Transition Phase Fees - Additional Resource

Charges (ARC) Rates by Service Tower

Unit Year 4 Stub <nM“~” 4 Year 5 Stub® Year 6 Year7 Year 8 Year 9 Year 10 Year 11 Year 12 Year 13
Managed Router - Service Initiation and Move — 2
128Kbps Per Router (Non-Recurring) 1,235.79 1,23579]  1,241.97 1,241.97 1,241.97 1,241.97 1,241.97 1,241.97 1,241.97 1,241.97 1,241.97
Managed Router - Service Initiation and Move — :
256Kbps Pae:Roater (Non-fecurming) 1,235.79 123579  1,241.97 1,241.97 1,241.97 1,241.97 124197 124197 1,241.97 124197 124197
Managed Router - Service Initiation and Move - §
512Kbps Rer Roular (Non:-Reolming] 123570] 123579  1zarer] 124197 124197] 124197 124187  124197]  124197| 124197 124197
Managed Router - Service Initiation and Move — .
768Kbps ParRoyter (Non-Recuning) 123579) 123578 124197 124197 124197]  1241.97|  124197]  124197|  124197] 124197 124197
Managed Router - Service Initiation and Move — .
1.536Mbps Per Router {Non-Recurring) 1,.235.79 1,235.79 1,241.97 1,241.97 1,241.97 1,241.97 1,241.97 1,241.97 1,241.97 1,241.97 1,241.97
Managed Router - Service Initiation and Move — Per Router (Non-Recurring}
3.072Mbps g 1,994.46 199445 200442  200442]  200442]  200442| 200442]  200442|  200442]  200442] 200442
Managed Router - Service Initiation and Move — :
6.144Mbps Per Router (Non:Recumng) 303876] 303876]  305395|  30s395|  3053.95|  305395| 30s395|  30s395|  305395]  3.053.95] 305395
Managed Router - Service [nitiation and Move — ;
Per Rouler (Non:Recurrag) 5583.83 558383 561175 5611.75|  5611.75 5611.75 561175]  561175] 56117 5611.75| 561175
Managed Router — 64Kbps Per Router (Recurring) 755.18 195,18, 196.16 196.16 196.16| 156.16 196. 196.16 96.1 196.16 196.16
Managed Router — 128Kbps Per Router (Recurring) 589.74 89.74 59268 592.69 592 69| 592, 592, 592 69 592 B¢ 59269 592 69!
[Per Router (Recurring) 52177 521.77 524.88 624.68 624.88 624.6¢ 624, 524,88 62488 24 8¢ 624 88|
Per Router (Recurming) 547 .69 547,69 665093 550.93 50.93 50 650,93 650. 0.93 550 650,93
Per Router (Recurring) 42.04 342.04 B846.25 846,25 346.25 46.25 845.25 846. 46.25 34 846 25)
Managed Router — 1.536Mbps Per Router (Recurring) 73.19 57318 978.06 978.06 78.06 78.06 978.06 578.0¢ 78.06 78,06 576.08)
Managed Router — 3.072Mbps Per Router (Recurring) 2,013.43] 201343 023.50 023.50]  2.023.50]  2.02350]  2.02350]  2.02350]  2,023.50] _ 202350] 202350
Managed Rauter — 6.144Mbps Per Rouler (Recurming) 3,233.31 3,233.31 249.48 249.48] 324948 3249.48| __ 3,249.48 249.48| ___3240.48] 324948 3,249.48
Managed Router — 45Mbps Per Router (Recurring) 5,558.71 5,568.7 585.50]  5.58650]  5586.50] 550650  558650]  558650]  5586.50]  5586.50] 558650
Managed Router Intemet Access — 64Kbps Per Managed Router 106.25) 106.25 106.78 06.7 106.7: 106.78 106.78 06.78 106.7 106.78| 106.78
Managed Router Intemet Access — 128Kbps Per Managed Router 108.54 108.54 09.08 09.0: 09.0¢ 109.08 108.08 09.08 105.0 109.08 109.08
Managed Router Intemnet Access — 266Kbps Per Managed Router 113.50 13.50 14.07 140 114.0 114.07 114.07 14.07 14.0 4.07 407
Managed Router Intemet Access — 512Kbps Per Managed Router 150.62 5062 5137 15137 1.37 15137 151.37 51.37 1.37 137 137
Managed Router Internet Access — 768Kbps Per Managed Router 158.75 59.75 160.55 160.55 55 160.55 160.55/ 160.55 30.55 0.55 60.55)
Managed Router Intemet Access — 1.536Mbps Per Managed Router 183.60 83.60 184,57 1845 34,52 184.52 184,52 184.52 34,52 3452 184,52
Managed Router Intemet Access — 3.072Mbps Per Managed Router 441.77 441.77 443 96 443.9¢ 443.98 4439 443 443,98 443.98 443.98 443.9¢
Managed Router intemet Access — 6.144Mbps Per Managed Router 538.34 538.34 541.0¢ 5410 541.03 541.03 541, 541.03 541.03 541.03 541.02
Managed Router Intemnet Access — 45Mbps Per Managed Router 1.728.37 172837 1,737.01 1.737.01 1.737.01 1,737.0 1.737.01 1.737.01 1.737.01 1.737.01 1.737.0
SecireiLioht Weloht Acoiess Polot (LWAP) = Dne-tima. [y of Secia LWAPS 631.05 631.05 634.21 634.21 634.21 634.21 634.21 634.21 634.21 634.21 634.21
Upgrade to Secure Light VWeight Access Point (LWAP)
- One-time Qiy.cf. Sacura LWARS 518.90 518.90 521.49 521.49 521.49 521.49 521.49 521.49 521.49 521.49 521.49
Secure Light Weight Aiccass Point {LVWAR) - Reciming | Qly of Seclirs LWAPS deployed 122.81 122.81 123.42 123.42 123.42 123.42 123.42 123.42 123.42 123.42 123.42
Voice
CHVS - VoIP Service Initiation iy of VoIP Service Infliations 51.75 5175 52.01 52.01 52.01 52.01 5201 5201 52.01 52.01 52.01
CHVS - VolP Basic Phone Set Qly of Basic Phone Sels 18.72 18.72 18.81 1881 1881 1881 1881 18.81 18.81 1881 18.81
CHVS - VoIP Standard Phone Set Qty of Standard Phone Sets 2332 23.32 23.44 23.44 2344 2344 23.44 23.44 23.44 23.44 23.44
CHVS - VolP Enhanced Phone Set Qty of Enhanced Phone Sets 2567 26.67| 2580 2580 2580 25.80 25.80 258 25.80 25.80 25.80
CHVS - VolP Receptionist Phone Set Qty of Receptionist Phone Sets 59.96 58.96 60.26 60.26 £0.26 60.26 60.26 60.2 60.26 60,26/ 60.26
CHVS - ViolP Conference Phona Set Qty of Conference Phone Sets 36.88 36.88 37.06 37.06 37.06 .08 37.06] 37.0¢ 7.068 37.08 37.06
CHVS - VolP IMAC Gy of VolP Moves/Changes/Adds 10.35 10.35] 70.40 10.40 10.40 10.40 10.40 10.40 10.40 10.40 10,40
|
CHVS - Unified Messaging Feature Instance 1.81 1.81 1.82 1.82 1.82 1.82 1.82 1.82 1.82 1.82 1.82
CHVS - Auto Aftendant Feature Instance 31.05 31.08 31.21 31.21 31.21 3121 31.21 31,21 3121 3121 31.21
UCaas Basic VOIP Service Qty of Basic Phone Sels 27.06 77.06 27.20 7.20 77.20 27.20 27.20 27.20 27.20 27.20 2720
UCaa$ Basic Service Option Qly of Basic Phone Sats 2266 32 56 2267 267 22.67 2267 2267 2267 267 2267 22,67
UCaaS Standard Service Qly of Standard Pnone Sets 31.54 54 170 1.70 31.70 31.70 31.70 31.70 70 31.70 31.70
UCaa$ Standard Service Option Qty of Slandard Phone Sets 25.01 25, 2514 2514 2514 25.14 25.14 2514 14 2514 25.14
UCaaS Enhanced Service Qty of Enhanced Phone Sets 32,74 2.74 32.90 32.80 2.90 3280 32.80 32.90 .90 2.90 2.80]
UCaas Er d VOIP Option Qty of Enhanced Phane Sets 25.01 25.01 2514 2514 25.14 25.14 25.14 2514 25.14 2514 2514
UCaaS Receplionist VOIP Service Gty of Receptionist Phone Sels 56.80 56,80 57.08 57.08 7.08 57.08 57.08 7.08 57.08 57.08 57.08
UCaaS Receptionist VOIP Service Option _Qty of Receptionist Phone Sels 2501 25.01 25.14 25.14 25.14 5.14 2514 2514 25.14 25,14 25.14
UCaas Conference VOIP Service Qy of Conference Phane Sets 38.70 38.70 38.89 38.89 5.80 8.89 38,89 5. 8.89 38.89 38.89
UCaaS Conference VOIP Service Oplion Qty of Conference Phone Sets 22.56 2256 2267 2267 2267 267 267 2267 2267 22.67 2267
UCaaS On-Site IMAC Qly of IMACs 50.00 50.00 50.25 50.25 50.25 0.25 50.25 50.2 50.25 50.25 50.25)
UCaas Remote IMAC Qty of IMACS 10.00 10.00 10.05 10.05 10.05 10.05 10.05 10.05 10.05 10.05 10.05]
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Charges (ARC) Rates by Service Tower

Attachment 10.1.7 -- Post-Transition Phase Fees - Additional Resource

Unit Year 4 Stub ._.h._“” h " Year 5 Stub* Year 6 Year7 Year8 Year 10 Year 11 Year 12 Year 13
UCaaS Auto Attendant Instance 55.00 55.00 55.28 55.28 55.28 55.28 55,28 55.28 55.28 55.28
Reservationless Audio Conferencing - Tier | Per Minute 0.0383 0.0383 0.0385 0.0385 0.0385) 0.0385 0.0385 0.0385 0.0385 0.0385 0.0385
Reservationless Audio Conferencing - Tier |l Per Minute 0.0352 0.0352 0.0354 0.0354 00354 0.0354 0.0354 0.0354 0.0354 0.0354 0.0354
eservationless Audio Conferencing - Tier lll Per Minute 0.0321 0.0321 0.0323 0.0323 0.0323 0.0323 0.0323 0.0323 0.0323 0.0323 0.0323
Operator Assisted Audio Conferencing Per Minute 0.1542 018 AW_ 0.1550 0.1550 0.1550 0.1550 0.1550 0.1550/ 0.1550 0.1550 0.1550}
Special Event Audio Conferencing Per Minute 0.2287 0.2287 0.2298 0.2298 0.2298 0.2298 0.2298 0.2298 0.2298 0.2298 0.2288
Conferance Record Option Per Minute 0.0331 0.0331 0.0333 0.0333 0.0333 0.0333 0.0333 0.03 0.0333 0.0333 0.0337
Audio Conferencing - No Show Fee Per Participant 6.21 6.21 6.24 6.24 6.24 6.24 6.24 5.24 65.24 6.24 6.24
Audio Conferencing - Approved Participant List Per Participant 311 31 3.13 313 313 3.13 3.13 3.13 313 3.13 3.13
Audio Conferencing Media Storage - Digital Per Request for a CD or a Digital Downioad 61.07 61.07 61.38 61.38 61.38 61.38 61.38 61.38 61.38 61.38 61.38
Audio Conferencing Media Storage - CD Indexing Per CD 124.20 124.20 124.82 124.82 124.82 124.82 124.82 12482 12482 124.82 124.82
Audio Conferencing Media Storage - Ta Par Request for Tape 24.84 24.84 24.96 24.96 24.96 2496 24,96 24.96 24.95 24.96 24.96
Audio Conferencing Transcription Servics - 48 Per 1 Suminita incremant ot AUdio 73.49 73.49 73.86 73.86 73.86 7386 73.86 73.86 73.86 73.86 7388
Businass Hr Delivery Conference
Audio Conferencing Transcription Service - 24 Per 15 minute increment of Audio
Business Hr Delivery Conferenca 8591 8591 86.34 B86.34 86.34 86,34 86.34 BE.34 86.34 86.34 B6.34
Audo Conferendng Transeription Senios (12 Fer15minugincremant of AUdio 104,54 104,54 105.06 105.06 105.06 105.06 105.06 106,06 10506 105.06 105.08
Business Hr Delivery Conference
Audio Conferencing Transcription Service - 3 Business | Per 15 minute increment of Audio
Hr Delivery Conferance 129.38 129.38| 130.03, 13003 130,03 130.03 130.03 130,03 13003 130.03 130.03
“M_wﬂomosmma_.ﬁ:m Transcription Service - QA Per Request 31.05 31.05 321 3121 . .21 3121 21 3121 32 31.21
wmﬂﬁmoaﬁe:n_:n Transcription Service - Fax Per Request 49.68 4968 4993 49.93 49,93 49.93 49.93 49,93 49.93 49.93
|Meeting Center Data Cenferencing Par Minute 0.17 017 .17 0.17 017 017 017 0.17 017 0.17
MeetingCenter Data Conferencing CU - Tier | Per Concurrent User 54.22 154,22 154.99 54.99 154.99 154,99 154.99 154.99 154.99 154.99
MeetingCenter Data Conferencing CU - Tier Il Per Concurrent User 28.34 128.34 26.98 28.98 128.98 128.98 28.98 128.98 128.98] 28.98
feetingCenter Data Conferencing CU - Tier Ill Per Concumrent User 15.92 115.92 16.50 6.50 116.50 116.50/ 16.50 116.50 116.50 16.50
festingCenter Data Conferencing CU - Tier IV Per Concurent User 102.47 102.47 02.98 102.98 102.98 102.98 02.98 02.98 102.98 102.98
|MeetingCenter Data Conferencing CU - Tier V Per Concurent User 96.26 96.26 96.74 96.74 96.74 96.74 96.74 96.74 96.74 96.74
[MeetingCenter Data Conferencing CU - Tier VI Per Concurrent User 85.91 8591 86.34 £6.34 86.34 86.34 86.34 86.34 86.34 86,34
| MeetingCenter Data Conferencing Overage Per Quarter Hour per User 8.02 8.02 .06 .06 8.06 .08/ .06 8.06 8.06 06
MeetingCenter Data Conferencing NH15 - Tier | Per Mamed Host E ﬂ 81.77 8218 8218 82.18 82.18 821 B2.18 82, 82.18
Meeti enter Data Conferencing NH15 - Tier || Per Named Host 56,24 66.24 B66.57 66.57 66.57 66.57 66.57 66.57 B66.57 66.5 ﬂ
Meeti enter Data Conferencing NH15 - Tier [Il Per Named Host 4.86 54.86 551 .1 5513 55.13 5513 5.1 55, 55.13
MeetingCenter Data Conferencing NH15 - Tier IV Per Named Host 38.30 8.30 .49 38.4 3849 38.4 wmhm_ 38.4 38.49 38.49
MeetingCenter Data Conferencing NH15 - Tier V Per Named Host 27.95 27.95 28.09 28.08 28.08 28.0 mm.s_ B.0¢ 28.0 28.09
MeetingCenter Data Conferencing NH15 - Tier VI Per Mamed Host 21.74 21.74 21.85 21.85 21.85 21.8 21.85 21.85 21.8 21.85
MeetingCenter Data Conferencing NH15 Overage Per Attendee per Meeting .25 9.25 19.35 19.35 19.35 18.3 198.35 19.35] 193 19.35
| TrainingCenter NH30 - Tier | Per Named Host 327.08 327.06 328.70 328.70 328.70 328B.70 328.70 328.70 328.70 328.70
| TrainingCenter NH30 - Tiar || Per Named Host 273.24 273.24 74.61 74 61 274 61 27461 2746 27461 274 61 27461
| TrainingCenter NH30 - Tier Il Per Mamed Host 218.39 218.39 219.48 19.48 219.48 219.48 219.48 219.48 219.48 219.48
TrainingCenter NH30 - Tier IV Per Mamed Host B85.27 85.27 186.20 186.20 86.20 86.20 86.20 186.20 86.20/ 186.20
TrainingCenter NH30 - Tier V Per Mamed Host 41.80 41.80 42 51 42.51 42 51 42.51 42.51 142.51 42.51 142.51
H30 - Tier VI Par Named Host 08.71 109.71 10.26 10.26 10.26 110.26 10.26 110.26 10.26 110.26
H50 - Tier | Per Named Host 545.45 545.45 548.18 548.18/ 54B8.18 548.18] 548.18 548 18 548,18/ 548.18
TrainingCenter NHS50 - Tier Il Per Named Host 490.59 490.59 453.04 493.04 493.04 49 .nK_ 483.04 493 .04 493.04 493.04
Trainin nter NHSO - Tier Il Per Named Host 436.77 436.77 438.95 438.95 438.95 438,95/ 438,95 438.95 438.95 438.95
Trainin nter NHS50 - Tier IV Per Named Host 355.01 355.01 56.7 356.79 356.79 356.79! 56.7 356.76 56.79 356.79
TrainingCenter NHS0 - Tier V Per Named Host 27324 27324 2746 27461 27461 27461 2746 27486 27461 274,61
lrainingCenter NHS0 - Tier VI Per Named Host 196.65 196.65 57 .63 197.63 197 .63 197.6 97.62 167 .63 197.63 197 .63
| TrainingCenter NH100 - Tier | Per Mamed Host B817.65 B17.65 821.74 B821.74 821.74 B821.74 821.74 821.74 B821.74 821.74
| TrainingCenter NH100 - Tier Il Per Named Host 735.89 73589 739.57 739.57 739.57 739.5 739.57 739.57 739.57 7398.57
TrainingCentar NH100 - Tier il Per Named Host 654.12 654.12 B657.39 657.39 657,39 657.39 657.38 B57.39 657.39 657.39
| TrainingCenter NH100 - Tier IV Per Mamed Host 572.36 572.36 575.22 575.22 57522 575.22 575.22 575,22 575.22 575.22
TrainingCenter NH100 - Tier V Per Named Host 490.59 480.59 493.04 493.04 493.04 483.04 493.04 493.04 493.04 493.04
TrainingCentar NH100 - Tier Vi Per Named Host 381.92 381.92 383.83 383.83 383.83 383.83 383.8 383.83) 383 83 383.83
TrainingCenter Overage Fer Attendee per Meeting 32.09 32.09 32.25 32.25 32.25 2.25 32.25/ 32.25 32.25 32.25
|Security Services
Number of Servers (all « 3 Total Server Count 201.07 201.07 202.08 202.08 202.08 202.08 202.08 202.08 202.08 202.08 202.08
Enterprise VPN 2-Factor Authentication Service (One- : : 5 i 7a e
time) Per key fobissuad 102 47 102.47 102.98 102,98 102 98 102.98 10298 10298 102,98 102.98 102.98
Managed FW - Service Initiation and Move Per Firewall (Non-Recuming) 468.28 468.28 470.62 470.62] 470.62 470.62 470.62 47062 470.62 470.E 470,62
;Zb:hﬂmn FW — =10 Users / =45Mbps Per Firewall (Recurring) 68.63 68.63 @m.wﬂ_ 68.97| mm.mw_ 68.97 68.97 6B.97 mm.wﬂ_ 68.97 mvm.mw_
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Charges (ARC) Rates by Service Tower

Attachment 10.1.7 -- Post-Transition Phase Fees - Additional Resource

Unit Year 4 Stub T ._”M“h . | Year 5 Stub* Year 6 Year7 Year 8 Year 9 Year 10 Year 11 Year 12 Year 13
[Managed FW — Unlimited Users / <45Mbps Per Firewall (Recurring) 91.62 9162 92.08 92.08 92.08 92.08 92.08 92.08 92.08 92 .08 92.08
Help Desk ]
Mumber of PCs (Desktops and Laptops) Qty of PCs 874 8.74 878 8.78 8.78 8.78 8.78 8.78 8.78 8.78) 8.78
Number of Legacy PCs and Servers Qty of PCs and Servers 0.00 321 323 3.23] 3.23 323 3.23 323 323 3.23) 323
- - FTEs 0.00 7,832.95 7.872.11 ._c_awm;m_ 10,496.16/ 10,496.1 m— 10,496.16 10,496.16 10,496.16 10,496.16 10,496.16

*For purposes of Amendment 65, the term Contract Year Five Truncated shall mean the time period from July 1, 1010 through November 30, 2010 and the term Contract Year Five Stub shall mean the time period from December 1, 2010 through June 30,2011,
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Attachment 10.1.8 -- Post-Transition Phase Fees - Reduced Resource

Credits (RRC) Rates by Service Tower

Unit Year 4 Stub qh_w_“h 4 | Yearsstupt|  Years Year 7 Year 8 Year9 Year 10 Year 11 Year 12 Year13
Data Center (Mainframe/Server)
Mainframe Processing
Mainframe Processing - 2/0S Per installed MIPS 444 08 444.08 446.30 445.30 446.30 446.30 446.30 446.30 446.30 446.30 446.30
Mainframe Storage - Z/0S Per Gbyte 1.86 1.86 1.87 1.87 1.87 1.87 1.87 1.87 1.87 1.87 1.87|
Mainframe Tape Storage - 2f0S Per Gbyte 0.37 0.37 0.37 0.37 0.37 0.37 0.37 0.37 0.37 0.37 0.37]
Mainframe Processing - UNISYS Per installed HW/SW MIPS 22 83 22.83 22.94 22.94 2.94 22.94 22.94 22.94 2.94 22.94 22.94
Mainframe Storage - UNISYS Per Gbyte i3 1.91 1.92 192 192] 1.92] 1.92 182 mm_ 192 .92
Mainframe Tape Storage - UNISYS Per Gbyte 0.37 0.37 0.37 o.m.|w_ 0.37 0.37 0.37 0.37 0.37 0.37 0.37]
Mainframe Print CESC 1000 lines 0.15] 0.15 0.15 0.15 0.15 015 0.15 0.15 018 0.15 0.15
Unix Servers UNIX
Unix Physical Small (1-2 CPUSs) Qty of Physical Unix Servers 380.65 380.65 382.55 382.55 382.55 382.55 382.55 umu.ﬂ @mm.mﬂ 382.55 382.55
Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 732.72 732 .uw_ 736.38 736.38 736.38 736.38 736.38 736.38 736.38 736.38 736.38
Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 2,233.07 2,233.07 2,244.24 2,244.24 2,244.24 2,244.24 2,244 24 2,244.24 2,244.24 2,244.24 2,244.24
Unix Physical Enterprise {over 8 CPUSs) Qty of Physical Unix Servers 3,251.42 3,251.42 3.267.68 3,267.68 3,267.68 3,267 68 3,267.68 3,267.68) 3,267.68) 3,267.68 3,267 68|
Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers 323.56) 323 56 2518 325.1 325.18 25.18 325.18 325.18 325.18 25.18 325.
Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 622.81 62281 625,92 625.92 525.92 625.92 625.92 525.92 62592 62592 mmm.m””
Unix Virtual Large (56 CPUs) Qty of Virtual Unix Servers 1,898.11 1,898.11 1,907.60/ 1,907.60 1,807.60) 1,907.60 1,807.60 1,907.60 ._.m_cu.nﬂ 1.907.60 1,907 €
Unix Virtual Enterprise (over 6 CPUs) Qty of Virtual Unix Servers MNIA A MIA MNIA MFA MNIA MIA NiA /A MIA M2
Unix Servers - D F v
Qty of Physical Unix Servers NIA NIA NI NIA NIA MIA /A NIA MNFA A
Oty of Physical Unix Servers NIA Al MIA AA MIA MIA /A NIA MN/A MA
Qty of Physical Unix Servers NIA A MIA. WIA /A A A NIA NIA INIA
Qty of Physical Unix Servers /A A MFA /A /A A NIA NIA M/A A
Tier 1 DR - Unix Virtual Small {1-2 CPUs) Oty of Virtwal Unix Servers A NAA MR NIA, INIA NIA NAA NAA NIA A
Tier 1 DR - Unix Virtual Medium (3-4 CPUs ty of Virtual Unix NIA NIA A A A NIA WA MIA NIA A
Qty of Virtual Unix Servers NIA MNAIA MIA A A MIA AA MIA A A
Qty of Virual Unix Servers NiA MNIA FA A A MIA NIA WNIA NIA /A
Qty of Physical Unix Servers 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00!
Qty of Physical Unix Servers NIA MIA NIA NIA NIA NIA A NIA MNIA /A
Qty of Physical Unix Servers NIA MNIA A Al NIA MIA A AR NIA MIA
ise (over 6 C|Qty of Physical Unix Servers NIA N/A A A A NIA ) NIA NIA /A
Tier 2 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servars NIA M/A A A MNIA NIA NIA NIA /A A
Tier 2 DR - Unix Virtual Medium (3-4 CPUs) | Qty of Virtual Unix Servers NIA MN/A A N/A NIA NFA Ly A IA Al
Tier 2 DR - Unix Virtual Large {5-6 CPUSs) Qty of Virual Unix Servers NIA NIA NIA MNAA NIA NIA IiA MNFA /A A
i Qty of Virual Unix Servers. INIA NIA NIA MNFA MNFA NIA M7A A MNFA NI A
Qty of Physical Unix Servers 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00/
i i NI NIA MIA /A NIA INIA NIA A& A NIA INJA
Qty of Physical Unix Servers NIA NiA NIA NIA NIA A MNIA A A MNIA M7A)
of Physical Unix Servers A MNIA NFA A MIA A M7A A A MNIA A
Tier 3 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers A /A MNIA A MNFA WA N/A A NIA NIA /A
Tier 3 DR - Unix Virtual Medium (3-4 CPUs Qty of Virtual Unix Servers A N/A NIA A /A NIA M/A MNFA MNIA A MNIA
Qty of Virtual Unix Servers A /A A& A MNAA NIA NIA MAA MNA WA /A
Qty of Virtual Unix Servers NIA NIA NIA MIA NIA /A MNFA NFA MNIA MNFA /A
ty of Physical Unix Servers 0.00! 0.00 0.00 0.00 0.00 0.00 0.00 0.00/ 0.00! 0.00 0.00
Qty of Physical Unix Servers 0.00! 0.00 0.00 0.00 0.00 0.00] 0.00 0.00] 0.00/ 0.00 0.00
Qty of Physical Unix Servers NiA NIA INFA NI A N/A NIA NIA MNIA NIA MIA,
Qty of Physical Unix Servers 0.00 0.00 0.00 0.00 0.00 0.00/ 0.00 0.00 0.00! 0.00 0.00
Tier 4 DR - Unix Vinual Small (1-2 CPUs) Qty of Virtual Unix Servers A NIA MNEA MIA NIA] MNIA MNIA MNFA MN/A A A
Tier 4 DR - Unix Virlual Medium (3-4 CPUs) [ Qty of Virlual Unix Servers A NIA MAA A NIA MNFA /A M/ MNIA NIA MiA,
Qty of Virtual Unix Servers NIA NiA NIA A NIA NIA NIA NIA A A MIA
Qty of Virtual Unix Servers A NIA A NIA MN/A IN/A MIA A A A MiA,
ty of Physical Unix Servers A INIA MFA MNIA NIA MIA NFA A A WA MiA
Oty of Physical Unix Servers A NIA NFA NIA A YA INFA INIA INIA N/A NIA
of Physical Unix Servers A NIA MNIA NIA MIA MIA NIA /A MIA MNFA MNIA
NIA WA MFA. N/A M/A NIA A /A NIA A NIA
Qty of Virtual Unix Servers A A MIFA MIA ) NIA NIA N/A NIA NIA NIA]
Qty of Virtual Unix Servers A A MN#A A 1A NiA NIA MNIA /A NAA. MIA
Qty of Virtual Unix Servers NIA A MNEA MNIA /A MIA. NUA AA MAA MA MNIA
ty of Virtual Unix Servers NiA A A NIA /A MNIA NUA 1A /A MNIA MNIA
Qty of Physical Unix Servers Nia A A AA A, MNAA MNIA NIA NIA A MIA
Qty of Physical Unix Servers NIA MNIA A MNIA NIA MNIA INFA INAA NIA M/A MFA
ty of Physical Unix Servers NIA NIA NIA NIA NIA MIA NJA INIA NI A INAA
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Unit Year 4 Stub catad® Year 5 Stub” Year 6 Year 7 Year8 Year 9 Year 10 Year 11 Year 12 Year 13
Qty of Physical Unix Servers NIA A MNYA A A NIA INFA NIA /A hfA MIA
ty of Virtual Unix Servers A A A A A A INIA NIA NIA NIA NIA
Qty of Virtual Unix Servers A A N/A, A A A INIA 15N NIA hNIA NIA
Qty of Virtual Unix Servers A A MNIA MR MNIA NAA NIA NIA WIA NIA NIA
Tier 6 DR - Unix Virtual Enterprise (over & CPU Qty of Virtual Unix Servers NIA N/A N/A MIA [ NIA NIA NIA NIA NIA NIA
| NT/Win&Other Servers NT/Win&Other
NT Win & Other Physical Small {1-2 CPUs) Qty of Physical NT Win & Other Servers 201.56 201.56 202.57 202.57 202.57 202.57 202.57 202.57 202.57 202.57 202.57
NT Win & Other Physical Medium (3-4 CPUs)  [Qty of Physical NT Win & Other Servers 386.13 388.1 390.07 390.07 390.07 380.07 390.07 390.07 380.07 390.07 380.07
NT Win & Other Physical Large (5-6 CPUs) Qty of Physical NT Win & Other Servers N NI NiA NiA NIA MIA NIA N/A NiA A NIA
NT Win & Other Physical Enterprise (over 6 CPU| Qty of Physical WWin & Other Servers 776.85| 776.85 780.73 780.73 780.73 780.73 780.73 780.73 78073 780.73! T80.7.
NT Win & Other Virtual Small {1-2 CPUs) Qty of Virtual NT Win & Other Servers 171.33 171.33 172.19 172,19 172.19 172.19 172.19 172.19 172.19 172.19 172.1
NT Win & Other Virual Medium (3-4 CPUs) Qty of Virtual NT Win & Cther Servers 329.91 329.91 331.56 331.56 331.56 331.5€ 331.54 331.56 331.56 331.56| 331.5¢
T Win & Other Virtual Large (5-6 CPUs) Qty of Virtual NT Win & Other Servers NIA MIA NIA NIA WNIA N/ M. NiA NIA MNIA N/,
T Win & Other Virtual Enterprise (over 6 CPUs)| Qty of Virtual NT Win & Other Servers NIA INIA NIA NIA WIA A NIA MNIA NIA N/A NFA
NT Win & Other - Disaster Recovery
Tier 1 DR - NT Win & Other Physical Small {1-|Qty of Physical NT Win & Other Servers
2 CPUs} NIA INIA NIA NIA NIA /A NiA NI A NIA NIA
Tier 1 DR - NT Win & Other Physical Medium |Qty of Physical NT Win & Other Servers
(3-4 CPUs) MN/A INMA NIA NIA L) /A NIA NIA NIA NiA MNJA
Tier 1 DR - NT Win & Other Physical Large (54 Qty of Physical NT Win & Other Servers
6 CPUs) N/A MNfA A NIA NIA NIA NIA NIA NIA NIA NIA
Tier 1 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers
Enterprise (over 6 CPUs) A NIA NIA INIA NIA MNIA NIA NIA NIA NIA NIA
Tier 1 DR - NT Win & Other Virtual Small {1-2 |Qty of Virtual NT Win & Other Servers
CPUs) _ NIA INMA MNIA NIA NIA NIA NIA NIA NIA NIA NIA
Tier 1 DR - NT Win & Other Virtual Medium (31 Qty of Virtual NT Win & Other Servers
4 CPUs) MIA INFA MNIA NiA INFA NiA INFA NIA MIA NIA A
Tier 1 DR - NT Win & Other Virtual Large (5-8 |Qty of Virtlual NT Win & Other Servers
CPUs) NIA MNIA NIA N/A NIA INIA NFA NIA NiA A NAA
Tier 1 DR - NT Win & Other Virtual Enterprise |Qty of Virtual NT Win & Other Servers
(over 6 CPUs) NIA MIA NIA MNIA NIA /A NFA NIA NIA /A INJA
Tier 2 DR - NT Win & Other Physical Small {1-{Qty of Physical NT Win & Other Servers
2 CPUs) 0.00 0.00 0.00 0.00 0.00 0.00 0.00/ 0.00 0.00 0.00/ 0.00]
Tier 2 DR - NT Win & Other Physical Medium |Qty of Physical NT Win & Other Servers
| {3-4CPUs) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00]
Tier 2 DR - NT Win & Other Physical Large (5{Qty of Physical NT Win & Other Servers
6 CPUs) NIA A NIA NIA NIA NIA MNIA NiA NIA NiA NJA
Tier 2 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers
Enterprise (over 6 CPUs) 0.00/ 0.00 0.00 Q.00 0.00 0.00 0.00 0.00! 0.00 0.00 0.00/
Tier 2 DR - NT Win & Other Virtual Small (1-2 | Qty of Virtual NT Win & Other Servers
CPUs}) 0.00/ 0.00 0.00 0.00 0.00 0.00] 000 0.00 0.00 0.00 0.00)
Tier 2 DR - NT Win & Other Virtual Medium (3] Qty of Virtual NT Win & Other Servers
4 CPUs) NIA /A NI A NI NIA NIA NIA NIA NIA MNIA
Tier 2 DR - NT Win & Other Virtual Large (5-6 | Qty of Virtual NT Win & Other Servers
CPUs) NiA MIA NIA A NIA NIA NIA NIA NIA NIA NIA
Tier 2 DR - NT Win & Other Vintual Enterprise | Qty of Vinual NT Win & Other Servers
(over 6 CPUs) N/A A NIA NIA NIA MNIA NIA /A NIA NIA NIA
Tier 3 DR - NT Win & Other Physical Small (1-|Qty of Physical NT Win & Other Servers
2 CPUs) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Tier 3 DR - NT Win & Other Physical Medium |Gty of Physical NT Win & Other Servers
(34 CPUs} 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Tier 3 DR - NT Win & Other Physical Large {54 Qty of Physical NT Win & Other Servers
& CPUs) NiA, N Nig A INIA N/A INFA NIA NIA INFA MNIA
Tier 3 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers
Enterprise (over 6 CPUs) NIA INIA NIA NIA NIA IN/A NFA NIA NIA NIA NIA
Tier 3 DR - NT Win & Other Virtual Small (1-2 [Qty of Virual NT Win & Other Servers
CPUs) 0.00 0.00/ 0.00 0.00/ 0.00 0.00 0.00 0.00 0.00 0.00] 0.00
Tier 3 DR - NT Win & Other Virtual Medium (3{Qty of Virtual NT Win & Other Servers
4 CPUs) NI MNIA A NIA NIA INIA NAA NIA NIA NIA NFA
Tier 3 DR - NT Win & Other Virtual Large (5-6 | Qty of Virtual NT Win & Other Servers
CPUs} NIA MNiA NIA NiA MNIA A NIA NIA NIA NIA INFA
Tier 3 DR - NT Win & Other Virual Enterprise | Qty of Virtual NT Win & Other Servers i ) ) i o e
{over 6 CPUs) et e NiA NiA /A MIA WA T TNIA, NIA NIA NIA NIA
Tier 4 DR - NT Win & Other Physical Small {1-{ Qty of Physical NT Win & Other Servers
2 CPUs) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
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Unit Year 4 Stub Truncated® Year § Stub® Year 6 Year 7 Year 8 Year 9 Year 10 Year 11 Year 12 Year 13
Tier 4 DR - NT Win & Other Physical Medium |Qty of Physical NT Win & Other Servers
| (3-4CPUs) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00! 0.00 0.00
Tier 4 DR - NT Win & Other Physical Large (5{Qty of Physical NT Win & Other Servers
6 CPUs) NIA 1) NiA NiA NIA NIA NIA NIA NIA NIA /A
Tier 4 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers
Enterprise (over 6 CPUs) NIA NIA NIA NiA NIA MNIA NIA NIA NIA NIA NFA
Tier 4 DR - NT Win & Other Virtual Small (1-2 [Qty of Virlual NT Win & Other Servers
CPUs) 0.00 0.00 0.00 0.00 0.00! 0.00 0.00 0.00! 0.00 0.00/ 0.00
Tier 4 DR - NT Win & Other Virtual Medium (3{Qty of Virtual NT Win & Other Servers
4 CPUs) 0.00 0.00] 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Tier 4 DR - NT Win & Other Virtual Large (5-6 |Qty of Virual NT Win & Other Servers
CPUs) /A MNIA INIA NIA INIA NIA NIA NIA NIA MNIA INFA,
Tier 4 DR - NT Win & Other Virtual Enterprise | Qty of Virtual NT Win & Other Servers
{over & CPUs} INJA MiA INAA NIA NIA NIA INFA NIA NIA NIA NFA
Tier 5 DR - NT Win & Other Physical Small (1-|Qty of Physical NT Win & Other Servers
2 CPUs) NIA MNIA NIA NIA NIA /A NFA NIA NIA MNIA NIA
Tier 5 DR - NT Win & Other Physical Medium |Qty of Physical NT Win & Other Servers
(3-4 CPUs} /A MNIA MNIA A NIA A NIA NIA NIA MNiA MNIA
Tier 5 DR - NT Win & Other Physical Large (54 Qty of Physical NT Win & Other Servers
6 CPUs) NIA INIA MNIA NIA NIA A WA Nih NIA NIA NIA
Tier 5 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers
Enterprise (over 6 CPUs) NiA MNIA MNIA A NiA A NFA NIA NIA NIA MIA
Tier 5 DR - NT Win & Other Virtual Small (1-2 |Qty of Virtlual NT Win & Other Servers
CPUs) MNIA A, NiA A NIA IN/A NIA NIA NIA NIAS MN/A
Tier 5 DR - NT Win & Other Virual Medium (3{Qty of Virtual NT Win & Other Servers
4 CPUs) NIA NI NIA NIA NIA INMA MNIA INIA INIA A /A
Tier 5 DR - NT Win & Other Virtual Large (5-6 | Qty of Virtual NT Win & Other Servers
CPUs) NIA A NIA NIA NIA NIA NIA NIA NIA /A NFA
Tier 5 DR - NT Win & Other Virtual Enterprise |Qty of Virtual NT Win & Other Servers
| {over & CPUs) NIA NIA NIA MNIA NIA MIA MFA, NIA NI N/A NIA
Tier 6 DR - NT Win & Other Physical Small (1-|Qty of Physical NT Win & Other Servers
2CPUs) NIA A NIA MIA NIA MIA NiA NIA NIA NIA NIA
Tier 6 DR - NT Win & Other Physical Medium |Qty of Physical NT Win & Other Servers
| (3-4CPUs) NI A INSA INIA NIA NiA NIA NIA NIA NIA INFA
Tier 6 DR - NT Win & Other Physical Large (54 Qty of Physical NT Win & Other Servers
6 CPUs) NIA INIA INIA NIA /A NIA NIA NIA MNIA NIA INFA
Tier 6 DR - NT Win & Other Physical Qty of Physical NT Win & Other Servers
Enterprise {over 6 CPUSs) NIA] NIA INIA NIA NIA NIA NIA MNIA NIA MNIA NFA
Tier 6 DR - NT Win & Other Virtual Small (1-2 |Qty of Virtual NT Win & Other Servers
CPUs) INIA MNIA NIA NIA NIA NIA NIA MIA NIA MNIA NIA
Tier 6 DR - NT Win & Other Virtual Medium (3] Qty of Virtual NT Win & Other Servers
4 CPUs) NIA MNIA NIA NIA NIA NIA NIA NIA NIA NIA A
Tier 6 DR - NT Win & Other Virtual Large (5-6 | Qty of Virtual NT Win & Other Servers
CPUs) NIA NiA NAA NIA INFA AR INIA NIA MIA NIA MNIA
Tier 6 DR - NT Win & Other Virual Enterprise | Qty of Vidual NT Win & Other Servers
| (over 8 CPUs) NIA INIA NIA NIA NiA NIA NIA NIA NIA NIA MNIA)
Other 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00,
Legacy Server Qty of Legacy Servers NIA NIA MNIA INFA NIA NIA NFA NIA NIA NIA INFA
Storage
Storage Tier 1 at CESC per Gigabyte 248 2.48 A9 0.37 0.37 0.37 0.37 0.37 0.37 0.37 0.37)
Storage Tier 2 at CESC per Gigabyte 2.24 2.24 .25/ 0.33 .33 0.33 0.33 0.33 0.33 0.33 0. M_
Storaqe Tier 2 outside of CESC per Gigabyte 23 733 34 0.35] 35 0.35] 0.35] 0.35 0.35 0.35] 0.35
torage DASD (Direct Access Storage Device) |per Gigabyte 199 1.98 2.00 060 60 0.80 0.60] 0.60 0.80 0.60 0.60|
Storage Tier 2 at CESC no Backup per Gigabyte N/ /A NIA NiA NiA /A NIA INIA NIA INIA INFA
_m—o_.mm_o DASD no Backup per Gigabyte NIA INMA NIA NIA NIA /A NJA NIA NIA NIA NIA
DR Storage RUs
Tier 1 - DR - Allocated Storage Per Gbyte NiA fA NIA NIA NiA NIA MiA A A M/A ZB_
Tier 2 - DR - Allocated Storage Per Gbyte NiA INA MIA MIA NIA MNIA MiA A MNIA NFA /A
Tier 3 - OR - Allocated Storage Per Gbyte NIA NIA WA MIA NIA MNIA MNA A A NIA INFA
Tier 4 - DR - Allocated Sto! Per Gbvte NIA A NAA MN/A NI MFA MNIA MAA MN/A MFA INFA
Tier 5 - DR - Allocated Stora Per Gbyte NIA NIA NIA MNIA INIA NIA MNIA NIA MIA. MNFA INFA,
Tier 6 - DR - Allocated Stora Per Gbyle NIA NIA NIA MIA NIA NIA MNIA MNAA MIA A NIA
Desktop Services
PC Support - Desktops
5 year refresh rate Qty of PCs 6.57 6.57 6.60 6.60 6.60 5.60 6.60 B5.60 560 6.60 6.60
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Year 5 -
Unit Year 4 Stub Teunc . | Year 5 Stub Year 6 Year7 Year 8 Year 9 Year 10 Year 11 Year 12 Year 13
- Laptops
fresh rate Qty of PCs 6.45 6.45 5.48. 6.48 6.48 6.48 648 548 6.48 6.48 6.48|
PC Support - Tablet
4 year refresh rate Qty of PCs B.B3 B8.83 8.87 8.87 8.87 8.87 887 8.87 a.87 8.87 B8.87
Legacy PCs Qty of Legacy PCs WA A NIA INIA NIA MIA NAA NIA INIA NIA NIA
|PC Support - Handheld:
|___No defined refresh rate Qty of PCs 7.76 7.76 7.80 7.80! 7.80 7.80 7.80 7.80 7.80! 7.80 7.80
PC Hardware Charge - Desktops
5 year refresh rate Qty of PCs 4.85| 4.85| 487 4.87 4.87 4.87 4.87 4.87 4.87 4.87 4.87
PC Hardware Charge - Laptog
4 year refresh rate Qty of PCs 7.14 7.14 7.18 7.18 7.18 7.18 718 7.18 7.18 7.18 7.18
PC Hardware - Tablet
4 year refresh rate Qty of PCs 10.23 10.23: 10.28 10.28 10.28 10.28 10.28 10.28 10.28 10.28 10.28
PC Software
Qty of Desklops, Laptops, Tablels 366 3.66 3.68| 368 368 368 368 3.68| 368 368 3.68
Installation for HDEW Qty of HDEW Instaliations /A INIA NIA A /A INFA NSA NiA NIA NIA NIA
Other
Blackberrys Qty of Blackbemys 378 3.78 3.80/ 3.80 3.80! 3.80 380 3.80 3.80 3.80! 3.80
Network Attached Printer - Cateqgory per Printer 30.82 30. 30.87 30.97 30.97 30.97 30.97 0.97 30.97 0.97 0.97)
Network Attached Printer - Cateqory 2 per Printer 30.82 30 0.97 10,97 30.97 30.97 0.97 30.97 30.97 0.97 30.97
Network Attached Printer - Category per Printer 30.82 30, 0.97 3097 30.97 0.97 30.97 30.97 30.97 0.97 30.97
per Printer 30.82 30.82 0.97 30.97 30.97 0.97 0.97 30.97 30.97 30.97 30.97]
Copier Category 1 Per Copier 0.78 0.78 10. 0. 0. 0.83 10.83/ 10.83 0. 0. 10.83
Copier Category 2 Per Copier 078 0.78 10. 0.83 0 10.83 10.83 10. 0.} 0. 10. M_
Copier Category 3 Per Copier 10.78 0.78 10. 0.87 10. 10. 0.8! 10.83 0. 0 0.83
Copier Cal ry 4 Per Copier 10.78 n..wml_ 0. 10,83 10. 10. 0.8 10.83 0. 10.: 10,83
Caopier Category 5 Per Copier 0.78] 10.78 10. 10.83 10. 10. 0.8 10. 10.8! 10.8: 10.83
Copier Category 6 Per Copier 0.78 10.78/ 10.83 10. 10. 10. 10.8 10.83 10. 10.8 10.83
Copier Click Category 14 Per Click (Page} 0.0094 0.0094 0.0084 0.0084 0.0084 0.0094 0.0094 0.0094 0.0084 0.0084 0.0094
Copier Click Category 2A Per Click (Page) 0.0090 0.0080! 0.0080 0.0080 0.0030 0.0090 0.0080 0.0080 0.0080 0.0090] 0.0090|
Copier Click Category 3A Per Click {Page’ 0.0064 0.0064 0.0064 0.0064 L0064 0.0064 0064 0.0064 0.0064 0.0064 0.0064
Copier Click Category 4A Per Click (Page) 0.005; 0.0052 0.0052 0.0052 .0052 0.0052 2 0.0052 0.0052 0.0052 0.0052
Copier Click Category 48 Per Click (Page) 0.050 0.050¢ 0.0512 0.051 .0512 00512 0.0512 0.0512 .0512 0.0512 0.0512
Copier Click Category 5A Per Click (Page)} 0.005; 0.0085; 0.00 m,n_ 0.005 L0052 0.0052 0.0052 0.0052 052 0.0052 0.0052
Copier Click Category 58 Per Click (Page} 0.050 0.050 0.0512 0.0512 0.0512 0.0512 0.0512 0.0512 .0512 0.0512 0.0512
Copier Click Category 6A Per Click (Page) 0.005 0.0059 0.0059 0.0059 0.005 0.0059 0.0059 0.0059 0.0059 0.005 0.0059|
Copier Click Category 68 Per Click (Page) 0.0509 0.0509 0.0512 0.0512 0.0512 0.0512 0.0512 0.0512 0.0512 0.0512 0.0512]
IMACs for PCs City of IMACs NIA FA NIA NIA INAA NIA NAA NIA NIA A MiA
|Messaging Services
Messaging & Mailbox Services Qty of email boxes 2.59 2.59 260 2.60 2.60 2.60) 260 260 2,60/ 2.60 2 60|
Legacy Email Services Qty of Legacy Email Boxes NIA A MNiA A NIA NIA NA NiA MNIA NIA NIA
Network Data
User/Device Ports # of Ports 30.06 A MIA NIA MiA NIA MNiA NIA NIA NIA INJA
__|;P__|>Ow for Data Network Qty of IMACs 16.5 16.51 16.59 6.59 6.59 16.5 16.59 16.59 16.59 16.59 16.59]
WAN — 128Kbps per Circuit NIA 349.88 351.63 351.63 351.6 35163 35163 35163 351.6 351.63
WAN — 256Kbps Circuit N/A 368.86 370.72 370.72 370.7 37072 370.72 70.72 70.7 70.72
WAN - 512Kbps Circuit Al 384,26 38618 w@m.._m_ 386.1 386.18 86.18 386.1 86.1 386.18
WAN - 768Kbps er Circuit A 499,57 502.07 502.07 502.07 502.07 02.07 502.0 02.0 502.07
WWAN — 1.024Mbps per Circuit A 518.94 521.53 521.53 521.£ 521.53 21.53 521.53 21.53 521.53
WWAN — 1.536Mbps er Circuit A 577.37 580.2 580.26 5B80.2¢ 580.26 80.26 580.26 580.26 580.26
WAN - 3.072Mbps. r Circuit NIA 1,194.52 1,200.4 1,200.48 1,200.4 1,200.49 1,200.49/ 200.49 1,200.49 1,200.49
WAN — 4.608 Mbps per Circuit MNIA. 1,572.90] 1,580.7 1.580.76 1,580.76 580.76 1,580.76 1.580.76 1.580.76 1,580.76
WAN — B.144Mbps per Circuit N/A 1,918.2 .ﬂ 1,827 .84 1,827 .84 1,027 .84 827 .84 1,927.84 .927.84 1,927.84 1,927.84
WAN — 45Mbps per Circuit N/ 3,297.85| 3,314.34 331434 3,314.34 ,314.34 314,34 3,314.34 331434 3,314.34
WAN - 50Mbps per Circuit MFA 5.192.33! 5,218.28 5218.29 5,218.29 5,218.29 218.29 5,218.29 521829 5,218.29]
WAN — 150 Mbps - 155Mbps per Circuit NIA 8,915.47 896005  8,960.05 8 960.05 8,960.05 960.05 8,960.05]  BO60.05 896005
Legacy WAN per Legacy Circuit /A, INIA Mia] MNIA INMA INFA MNIA NIA NIA A
LAN - <=24 Poris per Site NIA 64 66 64, -m_ 64 64, 9E 54.98 64." 64.98 £4.98 54.58
LAN - 25-50 Ports per Site MNIA 206.36 207.39 207. 207 .3 207.39 2073 207.38 207.38 207,39
LAN - 51-200 Poris per Site NI 845.96 B850.19 850.1 8501 850.19 B850 850,19 850.19 850.19|
LAN - 201-500 Ports per Site NIA 2,054.47 2,064.74 2.064.74 2,064.74 2,064.74 2064.74 2,064.74 2064.74 2,0684.74
LAN - 501-2000 Ports per Site INIA 9,885.25 9,934.68 9,934.68 9,934.68) 9,934.68 993468 9,934 68 9,934.68 9,954 68|
Legacy LAN -~ v per Legacy Csite NJAS - AL NIA NIA z MNIA NIA NIA] - © o NIA NIA - NIA
Managed Router - Service Initiation and Move — :
64Kbps er Houter (Nan-Recumng) NIA NIA NIA NIA N/A NIA NIA NIA NIA NIA NIA
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Managed Router - Service |nitiation and Move — :
128Kb FarRodfiargtion-Recuming) NIA NIA NIA NIA NIA /A NIA NiA NIA NIA NIA
Managed Router - Service Initiation and Move — 2
256Kbps For:Rouse {Non-Recaming} NIA NIA NIA N/A NIA NIA N/A NIA NIA NIA NIA
Managed Router - Service Initiation and Move — 3
512Kbps Per foler {Non-Recuming) NiA NIA NIA NIA NiA NIA NIA NIA NIA NiA NIA
Managed Router - Service Initiation and Move — )
Rer Router (NorRecding) NIA NIA NIA NIA NIA NIA NIA /A NIA NIA NIA
Managed Router - Service Initiation and Move — i
Per Router (Non-Recurring) NIA A NIA NIA NIA NiA NIA NIA NIA NIA N/A
Managed Router - Service Initiation and Move — Per Router (Non-Recurring)
9 NIA MA NiA NIA NIA BIA NIA NiA NIA NIA INFA]
Managed Router - Service Initiation and Move — :
Ear Rater{on-Recurmg) NIA NiA N/A NIA NIA NIA NIA NIA NIA NIA NIA
Fer Router (NowRecuming) NIA NIA N/A NIA NIA NIA NIA N/A NIA NIA
Per Router (Recurring) 0.00 0.00 0.00 0.00: 0.00: 0.00] 0.00 0.00 0.00/ 0.00
Per Router (Recurring) 0.00 0.00 0.00 0.00 0.00 0.00/ 0.00 0.00 0.00 0.00
Kbps Per Router (Recuming) A MIA A /A NI MNFA NIA NIA NFA NIA
Kbps Per Router {Recurming) A MiA /A NIA NIA MNFA. A MNIA MNFA NIA
Kbps Per Router (Recumng) A MIA NIA NIA MNIA MNIA MNFA MAA MNIA MIA
Per Router (Recurring) 0.00: 0.00 0.00/ 0.00 0.00 0.00 0.00 0.00! 0.00 0.00
ed Router — 3.072Mbps Per Router (Recurring) 0.00 0.00 0.00/ 0.00 0.00 0.00 0.00/ 0.00! 0.00 0.00
ed Router — 6.144Mbps Per Router (Recurring) NIA A NJA NI NIA NFA MNAA MNFA A, NIA
ed Router — 45Mbps Per Router (Recuming) NIA MIA NIA NIA NIA NIA MNFA MNFA /A, NIA
ed Router Internet Access — 64Kbps Per Managed Router 0.00 0.00 0.00 0.00 0.00 Q.00 0.00 0.00 0.00 0.00
ed Router Intemnet Access — 128Kbps Per Managed Router N/A A NIA A A BA NIA M/A hIA MIA
Per Managed Router NiA Al NIA A NIA A NIA A hIA NIA
Managed Router Internet Access — 512Kbps Per Managed Rouler NIA Al NIA A NIA INFA NIA MIA NIA NAA
Managed Router internet Access — 768Kbps Per Managed Router NIA A N/A N/A MNAA INIA NIA A NAA NAA
Managed Router Internet Access — 1.536Mbps  |Per Managed Router 0.00 0.00 0.00 .00 0.00 000 0.00 0.00 .00 000 0.00
_z_m_._u@mn Router Intemet Access — 3.072Mbps | Per Managed Router 0.00 0.00 0.00 0.00 0.00 000 0.00 Q.00 0.00 000 0.00
?msmog Router Intemet Access — 6.144Mbps | Per Managed Router NIA NIA NIA NIA NIA A NIA NIA A NIA NIA
Managed Router Intemet Access — 45Mb Per Managed Router A MNIA NIA NIA NIA NFA NIA A /A NIA NIA
Secure Light Weight Access Point (LWAP) -
One-time Qly of Secure LWAPS NIA NIA A NIA NiA NIA NIA NIA NiA NIA NIA
Upgrade to Secure Light Weight Access Point
{LWAP) - One-time Gy ot Securs LWARS NIA NIA NIA NIA NIA NIA A NIA NIA NIA A
Secure Light Weight Access Point (LWAF) -
Recurring Qy of Securs LWAPS depioyed NIA NIA NIA NIA NIA NA A NIA NIA NiA NIA
Voice
UCaa$S Basic VOIP Service Qty of Basic Phone Sets 9.94 9.94 9.99 9.99 9.99 9.9 9.89! 9.99 9.99 9.99
UCaa$ Basic Service Option Oty of Basic Phone Sels 9.94 9.94 9.99 999 99 9.9 9.99 9.99 9.99 9.99
UCaa$S Standard Service Standard Phone Sets 11.84 11.84 .80 11.90 11.90 11.9 11.80 11.90 1.90 11.90
UCaaS Standard Service Option Standard Phone Sets 1.84 1.84 .90 11.90 1.90 11.90 .80 .90 11.90 11.90
UCaa$ Enhanced Service Enhanced Phone Sets 1.84 11.84 80 1.90 1.90 11.80 1.90 80 11.90 1.90
UCaa$ Enhanced VOIP Option Qty of Enhanced Phone Sets 1.84 1.84 .80 1.90 1.90 11.90 .90 0 11.90 1.90
UCaa$S Receptionist VOIP Service Receplionist Phone Sets 11.84 1.84 11.90 11.90] 1.90 11.90 g0 11.90 11.90] 11.90
UCaa$ Receptionist VOIP Service Option Receptionist Phone Sets 11.84 11.84 11.90 11.80 1.80) 11.90 11.80 11.90 11.80/ 11.80
UCaaS Conference VOIP Service Co ce Phone Sets 9.84 9.94 89 9.99| 9.99) 9.99 .99 .99 9.99 9.99
UCaa$S Confarence VOIP Service Option Qty of Conference Phone Sets 9.94 9.94 9.99 9.99 9.99 $.99 99 999 9.99 9.99
UCaas Auto Attendant Instance 28.00/ 28.00 28.14 28.14 28.14 28.14 28.14 28.14 28.14 28.14 28.14
Reservationless Audio Conferer Per Minute 0.038; 0.0383 0.0385 0.0385 0.0385 0.0385 0.0385 0.0385 0.0385 0.0385 0.0385
Reservationless Audio Conferenci er Il Per Minute 0.035; 0.0352 0.0354 0.0354 0.0354 0.0354 0.0354 0.0354 0.0354 0.0354 0.0354
Reservationlass Audio Conferencing - Tier [l Per Minute NIE INIA N/A NIA MNIA MIA INAA NIA NIA MNIA NFA
Operator Assisted Audio Conferencini Per Minute 0.15421° 01542 0.1550 0.1550 0.1550 0.1550 01550 0.1550 0.1550 0.1550 0.1550
Special Event Audic Conferencing Per Minute NIA /A MNIA MNIA NIA NIA NJAL - - NIA NIA NIA A
Conference Record Option Per Minute NIA NIA MNIA NIA MNIA MNIA INJA M/A NIA NIA INFA]
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Attachment 10.1.8 -- Post-Transition Phase Fees - Reduced Resource

Credits (RRC) Rates by Service Tower

Unit Year 4 Stub .—HH”M“M " Year § Stub* Year 6 Year7 Year 8 Year9 Year 10 Year 11 Year 12 Year 13
Audio Conferencing - No Show Fee Per Participant NiA NIA MNIA MNIA NIA MNIA INFA NIA NIA MNIA NIA
Audio Conferencing - Approved Participant List | Per Participant NIA INAA NIA NIA NIA MNIA NIA MNIA MNIA NIA /A
Audio Conferencing Media Storage - Digital Per Request for a CD or a Digital Download NIA A NIA NIA " NIA NIA NIA NIA NIA NIA
Audio Conferencing Media Storage - CO Indexing Per CD NIA A MIA NIA A NJA NIA NiA NI A NIA
Audio Conferencing Media Storage - Tape Per Request for Tape NIA A WA NIA A A MNFA NIA MNIA NIA NiA
Audio Conferencing Transcription Service - 48 |Per 15 minute increment of Audio
Business Hr Delivery Conference NIA A N/A NIA MIA /A NI NIA NIA NIA NIA
Audio Conferencing Transcription Service - 24 |Per 15 minute increment of Audio
Business Hr Delivery Conference INIA MN/A MIA A NiA NiA NFA NIA MNiA MIA MIA
Audio Conferencing Transcription Service - 12 |Per 15 minute increment of Audio
Business Hr Delivery Conference INIA MIA NIA, INTA, NiA MNIA NIA NIA NIA NIA MNIA
Audio Conferencing Transcription Service - 3 Per 15 minute increment of Audio
Business Hr Delivery Conference NAA MIA NI A NiA N NIA NIA NIA NIA NIA
Audio Conferencing Transcription Service - Q&A Per Request
Session A MIA NIA NIA NIA NIA NIA NIA NIA NAA MNIA
Audio Conferencing Transcription Service - Fax Per Request
Delivery NIA INIA NIA NIA NIA A MIA MIA NIA MIA IFA]
[Meeting Center Data Conferencing Per Minute NIA WA A A NIA A MNIA MIA MNIA MIA NIA
MeetingCenter Data Conferencing CU - Tier Per Concurrent User A A A A NIA A NIA N/A NIA NIA NIA
MeetingCenter Data Conferencing CU - Tier Per Concurrent User A fa) A A MNIA A MNIA MNIA NIA NIA INFA
MeelingCenter Data Conferencing CU - Tier Ill__|Per Concurrent User A A A MR NIA MNIA NIFA MIA A A NJA
MeetingCenter Data Conferencing CU - Tier V| Per Concurrent User A A MNIA MNIA MNIA MAA MAA MIA Al A MIFA
Per Concurrent User MNIA IIA NIA MIA NIA A MIA MIA Al A MN/A
Per Concurrent User MIA INFA NiA MIA MNIA A MNFA MNA A MA M/A
r User A NFA] MNIA M/A MIA A MNAA A MNAA NiA MA
Per Named Host WA NIA /A A MN/A /A e /A NIA NIA A
MeetingCenter Data Conferencing NH15 - Tier Il [Per Named Host INIA A NIA NIA A NIA A A MAA MIA MNFA,
MeetingCenter Data Conferencing MH15 - Named Host NIA MIA MIA A A MIA fA A NIA A MiA
MestingCenter Data Conferencing NH15 - Named Host NIA MFA Ifa) A A M/A A A MN/A NiA MNIA
MeetingCenter Data Conferencing NH15 - Ti Named Host A MR Mis A A NiA MNAA A A MIA NIA
MeetingCenter Data Conferencing NH15 - Tier V| Per Named Host 1A INIA R A NIA NIA NIA NIA A NIA /A
MeetingCenter Data Conferencing NH15 Overag{Per Attendee per Meeting NIA MFA NIA WIA MIA WA 1A NIA A, WIA MFA
TrainingCenter NH30 - Tier Per Named Host MNIA A NIA /A MIA /A A NIA A, NI NIA
ainingCenter NH30 - Tier Per Named Host N/A A MIA 1A A A 1A NiA /A NIA NIA
| TrainingCenter NH30 - Tier 11l Per Named Host NIA A 8, NiA MN/A NIA NIA MNIA N/A A MNIA
| TrainingCenter NH30 - Tier IV Per Named Host NIA MNIA NIA NIA A NIA A NIA /A NIA MIA,
TrainingCenter NH30 - Tier V Per Named Host NIA MNIA INIA MNIA A 1A A /A /A NI /A
TrainingCenter NH30 - Tier VI Per Named Host NFA MIA NIA NIA A 1A A NIA /A NIA /A
TrainingCenter NH50 - Tier | Per Named Host MIA MIA, MIA Ml A A 1A NIA NIA NIA NIA
TrainingCenter NHS0 - It Per Named Host WA NIA N INIA A INFA MIA NIA A A NIA
| TrainingCenter NHS0 - Tier Il Per Mamed Host NIA MIA NIA NIA NIA NIA A MNIA A A MIA
TrainingCenter NHS0 - Tier IV Per Named Host Al MNIA A NIA NIA MNIA A MNIA fa) WA NIA
TrainingCenter NH50 - Tier V Per Named Host A A A NIA A MNAA A MIA 1) NIA MA
TrainingCenter NH50 - Tier VI Per Mamed Host A A A NAA 1A INIA NiA A NIA A NIA
ini H100 - Tier | Per Mamed Host NIA MAA NIA NIA NIA MNIA NFA MIA A Al NIA
| TrainingCenter NH100 - Tier Il Per Named Host A MiA NI MNIA MIA A NAA INA A A N/A
TrainingCenter NH100 - Tier lil Per Named Host MNIA NIA NIA MNFA /A MNIA 1A MNFA MNIA A A
TrainingCenter NH100 - Tier IV Per Named Host MNFA NiA NI MNIA A A NI MNIA NIA MNIA NIA
TrainingCenter NH100 - Tier V Per Mamed Host /A A NIA MNIA NIA NIA NIA Al NIA A NIA
TrainingCenter NH100 - Tier Vi Per Named Host MNIA IFA INIA Al A MN/A NIA A MNIA NFA A
TrainingCenter Overage Per Attendee per Meeting INFA RIA NIA] A MNTA NIA INFA A MNIA NFA MNIA)
CHVS - VolIP Service Initiation Qty of VolP Service Initiations NiA NIA NiA A NIA NFA A MNIA MNIA MNA NIA
CHVS - VolP Basic Phone Set Qty of Basic Phone Sets . 8.51 8.55 8.55 .55 8.55 8.55 8.55 8.55 m.mw._ m.mM—
CHVS - VolP Standard Phone Set Qty of Standard Phone Sets 126 12.62 12.68/ 12.68 12.68 12,68 1268 12.68 12,68 12 68! 12 68
CHVS - VoIP Enhanced Phone Set Qty of Enhanced Phone Sets 12. 12,62 12.68 12.68 12.68 12.68 12.68 12.68 12,68 12.68) 12.68)
CHVS - VolP Receptionist Phone Set Qty of Receptionist Phone Sets 40.62 40.62 40.82 Ao.wm_ Aom_ 40.82 Ao..w|~_ 40.82 no.wh_ 40.82 AO.@'N_
CHVS - VolP Cenference Phone Set Qty of Conference Phone Sels 8.51 8.51 8.55 8.55) 8.55 8.55 B8.55 855 8.55 8,55 B8.55
CHVS - VolP IMAC Qty of VolP Moves/Changes/Adds NIA NIA NIA NIA NIA NIA INAA NIA NIA NIA NFA
CHVS - Unified Messaging Feature Instance MIA NIA MIA MNIA NI NIA NFA NiA NIA NiA INFA
CHVS - Auto Attendant Feature Instance NIA A LA NIA NIA NIA NIA NiA NIA NIA NIA
Security Services
MNumber of Servers (all classes} Total Server Count 26810 26.81 26.94 26.94 26.94 26.94 2694 26.94 26.84 26.94 2694
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Attachment 10.1.8 -- Post-Transition Phase Fees - Reduced Resource

Credits (RRC) Rates by Service Tower

Unit

Year 4 Stub

Year § Stub*

Year6

Year 13

Enterprise VPN 2-Factor Authentication Service

Per key fob issued

N/A /A N3 I A A NIA NIA NIA NIA NIA
Managed FW - Service Initiation and Move Per Firewall (Non-Recurring) MNIA NIA R NIA NIA A MNAA A A A hIA
Managed FW — 10 Users / s45Mbps Per Firewall (Recurring) MNIA A INAA NIA NIA A MAA A A A hIA
Managed FW — Unlimited Users / =45Mbps Per Firewall {Recurring) NIA INIA MNIA NFA NIA A MIA A A A hIA
Qty of PCs 6.63 6.63 6.66 6.66 6.66 6.66 6.66 6,65 6.66 6.66 6.66|
Number of Legacy PCs and Servers Qty of PCs and Servers NIA MNIA MiA /A A A NIA NIA NI MIA /A
Internal Applications / Chargeback Applications
Support FTEs 8,877.34 B,877.34 8,921.73 BO1.73 B8,921.73 8,921.73] 8921.73 5.921.73] B8,921.73, 8.921.73 8,921.73
_ 1

*For purposes of Amendment 65, the term Confract Year Five Truncated shall mean the time period from July 1, 1010 through Nowvember 30, 2010 and the term Contract Year Five Stub shall mean the time period from December 1, 2010 through June 30,2011,
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