
VITA Service Rates and Surcharges

FY2014

Northrop Grumman Services Unit

NEW FY2014 

Rate 

Data Center (Mainframe)

IBM processor usage - prime Per Unit $0.562

IBM processor usage -  off prime Per Unit $0.421

IBM Disk usage Per Megabyte $0.0222

IBM Tape usage Per Megabyte $0.0051

IBM Transactions Per Transaction $0.0067

Unisys processor usage - prime Per Unit $3.012

Unisys processor usage - off prime Per Unit $2.259

Unisys Disk usage Per Megabyte $0.0324

Unisys Tape usage Per Megabyte $0.0076

Unisys Transactions Per Transaction $0.0027

Enterprise Print - CESC Per 1,000 Lines of Print $1.27

Unix - Physical

Small  (1 - 2 CPUs) Qty of Servers $1,058.86

Medium (3 - 4 CPUs)  Qty of Servers $2,038.19

Large (5 - 6 CPUs) Qty of Servers $6,211.68

Enterprise (over 6 CPUs) Qty of Servers $8,592.21

Unix - Virtual

Small  (1 - 2 CPUs) Qty of Servers $900.03

Medium (3 - 4 CPUs)  Qty of Servers $1,732.47

Large (5 - 6 CPUs) Qty of Servers $5,279.95

Enterprise (over 6 CPUs) Qty of Servers $7,303.37

Servers - Windows

NT/Win&Other - Physical

Small  (1 - 2 CPUs) Qty of Instances $680.06

Medium (3 - 4 CPUs)  Qty of Instances $1,309.54

Large (5 - 6 CPUs) Qty of Instances $1,894.84

Enterprise (over 6 CPUs) Qty of Instances $2,621.00

NT/Win&Other - Virtual

Small  (1 - 2 CPUs) Qty of Instances $578.04

Medium (3 - 4 CPUs)  Qty of Instances $1,113.09

Large (5 - 6 CPUs) Qty of Instances $1,610.62

Enterprise (over 6 CPUs) Qty of Instances $2,227.85

Enhanced server security Total Server Count $328.38

Legacy Servers Total Server Count $516.78

Server Storage

Storage Tier 1 at CESC Per Gbyte $3.11

Storage Tier 2 at CESC Per Gbyte $2.80

Storage Tier 2 outside of CESC Per Gbyte $2.91

Storage DASD (Direct Access Storage Device) Per Gbyte $2.50

Storage Tier 2 at CESC no Backup Per Gbyte $1.41

Storage DASD no Backup Per Gbyte $1.00

Server Disaster Recovery - Unix

Tier 1 Service

      Unix - Physical

      Small  (1 - 2 CPUs) Qty of Servers $1,103.36

      Medium (3 - 4 CPUs)  Qty of Servers $2,123.86

      Large (5 - 6 CPUs) Qty of Servers $6,472.76

      Enterprise (over 6 CPUs) Qty of Servers $8,953.34

      Unix - Virtual

      Small  (1 - 2 CPUs) Qty of Servers $937.85

      Medium (3 - 4 CPUs)  Qty of Servers $1,805.28

      Large (5 - 6 CPUs) Qty of Servers $5,501.86

      Enterprise (over 6 CPUs) Qty of Servers $7,610.33
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Tier 2 Service

      Unix - Physical

      Small  (1 - 2 CPUs) Qty of Servers $882.70

      Medium (3 - 4 CPUs)  Qty of Servers $1,699.09

      Large (5 - 6 CPUs) Qty of Servers $5,178.22

      Enterprise (over 6 CPUs) Qty of Servers $7,162.67

      Unix - Virtual

      Small  (1 - 2 CPUs) Qty of Servers $750.28

      Medium (3 - 4 CPUs)  Qty of Servers $1,444.21

      Large (5 - 6 CPUs) Qty of Servers $4,401.48

      Enterprise (over 6 CPUs) Qty of Servers $6,088.28

Tier 3 Service

      Unix - Physical

      Small  (1 - 2 CPUs) Qty of Servers $772.37

      Medium (3 - 4 CPUs)  Qty of Servers $1,486.70

      Large (5 - 6 CPUs) Qty of Servers $4,530.93

      Enterprise (over 6 CPUs) Qty of Servers $6,267.34

      Unix - Virtual

      Small  (1 - 2 CPUs) Qty of Servers $656.49

      Medium (3 - 4 CPUs)  Qty of Servers $1,263.68

      Large (5 - 6 CPUs) Qty of Servers $3,851.31

      Enterprise (over 6 CPUs) Qty of Servers $5,327.24

Tier 4 Service

      Unix - Physical

      Small  (1 - 2 CPUs) Qty of Servers $662.02

      Medium (3 - 4 CPUs)  Qty of Servers $1,274.32

      Large (5 - 6 CPUs) Qty of Servers $3,883.66

      Enterprise (over 6 CPUs) Qty of Servers $5,372.00

      Unix - Virtual

      Small  (1 - 2 CPUs) Qty of Servers $562.72

      Medium (3 - 4 CPUs)  Qty of Servers $1,083.17

      Large (5 - 6 CPUs) Qty of Servers $3,301.12

      Enterprise (over 6 CPUs) Qty of Servers $4,566.20

Tier 5 Service

      Unix - Physical

      Small  (1 - 2 CPUs) Qty of Servers $662.02

      Medium (3 - 4 CPUs)  Qty of Servers $1,274.32

      Large (5 - 6 CPUs) Qty of Servers $3,883.66

      Enterprise (over 6 CPUs) Qty of Servers $5,372.00

      Unix - Virtual

      Small  (1 - 2 CPUs) Qty of Servers $562.72

      Medium (3 - 4 CPUs)  Qty of Servers $1,083.17

      Large (5 - 6 CPUs) Qty of Servers $3,301.12

      Enterprise (over 6 CPUs) Qty of Servers $4,566.20

Tier 6 Service

      Unix - Physical

      Small  (1 - 2 CPUs) Qty of Servers $662.02

      Medium (3 - 4 CPUs)  Qty of Servers $1,274.32

      Large (5 - 6 CPUs) Qty of Servers $3,883.66

      Enterprise (over 6 CPUs) Qty of Servers $5,372.00

      Unix - Virtual

      Small  (1 - 2 CPUs) Qty of Servers $562.72

      Medium (3 - 4 CPUs)  Qty of Servers $1,083.17

      Large (5 - 6 CPUs) Qty of Servers $3,301.12

      Enterprise (over 6 CPUs) Qty of Servers $4,566.20

Server Disaster Recovery - Windows

      Windows and Other - Physical

Tier 1 Service

      Small  (1 - 2 CPUs) Qty of Servers $700.32

      Medium (3 - 4 CPUs)  Qty of Servers $1,348.55

      Large (5 - 6 CPUs) Qty of Servers $1,951.30

      Enterprise (over 6 CPUs) Qty of Servers $2,699.09

      Windows and Other - Virtual

      Small  (1 - 2 CPUs) Qty of Servers $595.26

      Medium (3 - 4 CPUs)  Qty of Servers $1,146.25

      Large (5 - 6 CPUs) Qty of Servers $1,658.61
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      Enterprise (over 6 CPUs) Qty of Servers $2,294.23

Tier 2 Service

      Windows and Other - Physical

      Small  (1 - 2 CPUs) Qty of Servers $467.41

      Medium (3 - 4 CPUs)  Qty of Servers $900.04

      Large (5 - 6 CPUs) Qty of Servers $1,302.33

      Enterprise (over 6 CPUs) Qty of Servers $1,801.43

      Windows and Other - Virtual

      Small  (1 - 2 CPUs) Qty of Servers $397.28

      Medium (3 - 4 CPUs)  Qty of Servers $765.05

      Large (5 - 6 CPUs) Qty of Servers $1,106.98

      Enterprise (over 6 CPUs) Qty of Servers $1,531.22

Tier 3 Service

      Windows and Other - Physical

      Small  (1 - 2 CPUs) Qty of Servers $408.97

      Medium (3 - 4 CPUs)  Qty of Servers $787.55

      Large (5 - 6 CPUs) Qty of Servers $1,139.54

      Enterprise (over 6 CPUs) Qty of Servers $1,576.25

      Windows and Other - Virtual

      Small  (1 - 2 CPUs) Qty of Servers $347.63

      Medium (3 - 4 CPUs)  Qty of Servers $669.41

      Large (5 - 6 CPUs) Qty of Servers $968.63

      Enterprise (over 6 CPUs) Qty of Servers $1,339.81

Tier 4 Service

      Windows and Other - Physical

      Small  (1 - 2 CPUs) Qty of Servers $350.56

      Medium (3 - 4 CPUs)  Qty of Servers $675.03

      Large (5 - 6 CPUs) Qty of Servers $976.75

      Enterprise (over 6 CPUs) Qty of Servers $1,351.07

      Windows and Other - Virtual

      Small  (1 - 2 CPUs) Qty of Servers $297.98

      Medium (3 - 4 CPUs)  Qty of Servers $573.78

      Large (5 - 6 CPUs) Qty of Servers $830.24

      Enterprise (over 6 CPUs) Qty of Servers $1,148.40

Tier 5 Service

      Windows and Other - Physical

      Small  (1 - 2 CPUs) Qty of Servers $350.56

      Medium (3 - 4 CPUs)  Qty of Servers $675.03

      Large (5 - 6 CPUs) Qty of Servers $976.75

      Enterprise (over 6 CPUs) Qty of Servers $1,351.07

      Windows and Other - Virtual

      Small  (1 - 2 CPUs) Qty of Servers $297.98

      Medium (3 - 4 CPUs)  Qty of Servers $573.78

      Large (5 - 6 CPUs) Qty of Servers $830.24

      Enterprise (over 6 CPUs) Qty of Servers $1,148.40

Tier 6 Service

      Windows and Other - Physical

      Small  (1 - 2 CPUs) Qty of Servers $350.56

      Medium (3 - 4 CPUs)  Qty of Servers $675.03

      Large (5 - 6 CPUs) Qty of Servers $976.75

      Enterprise (over 6 CPUs) Qty of Servers $1,351.07

      Windows and Other - Virtual

      Small  (1 - 2 CPUs) Qty of Servers $297.98

      Medium (3 - 4 CPUs)  Qty of Servers $573.78

      Large (5 - 6 CPUs) Qty of Servers $830.24

      Enterprise (over 6 CPUs) Qty of Servers $1,148.40

DR Storage

Tier 1 - DR - Allocated Storage Per Gbyte $2.39

Tier 2 - DR - Allocated Storage Per Gbyte $2.39

Tier 3 - DR - Allocated Storage Per Gbyte $1.56

Tier 4 - DR - Allocated Storage Per Gbyte $1.56

Tier 5 - DR - Allocated Storage Per Gbyte $1.56

Tier 6 - DR - Allocated Storage Per Gbyte $1.56

End User Services

PC Support - Desktops - 5 year Qty of PCs $29.77
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PC Support - Laptops - 4 year Qty of PCs $29.50

PC Support - Tablet - 4 year Qty of PCs $34.60

PC Support - Handhelds Qty of devices $10.82

Desktop Hardware - 5 year Qty of PCs $40.46

Laptop Hardware - 4 year Qty of PCs $59.54

Tablet Hardware - 4 year Qty of PCs $85.21

Enterprise Handheld Services - Blackberry Qty of devices $15.26

Enterprise Handheld Services - Non-Blackberry Qty of devices $15.26

Legacy PC Support(desktop, laptop or tablet) Qty of devices $21.57

Messaging  & Mailbox Services Qty of email boxes $14.66

Hosted Mail Archiving Service Qty of email boxes $5.57

Hosted Mail Archiving Service - Data Migration Qty of email boxes $153.42

Enterprise Data Loss Prevention (EDLP) Qty of email boxes $2.75

Secure Envelope Service Qty of email boxes $2.75

Legacy mailbox support Qty of email boxes $4.24

Help Desk Services Qty of PCs and PDAs $13.26

Legacy Help Desk (PC or server) Qty of PCs and Servers $4.53

IMACs for PCs Qty of IMACs $150.02

Hard Drive Encryption for Workstations (HDEW)
- DSS Shared Services Qty installed $10.43

Encryption Installation (HDEW) Qty installed $124.90
Hard Drive Encryption for Workstations (HDEW) for DSS

- DSS Shared Services Qty installed $9.56

Enterprise VPN 2-Factor Authentication Service Per key fob issued $144.77

Printers/MFD's

Network Attached Printer - Category 1 Per Printer $43.04

Network Attached Printer - Category 2 Per Printer $107.94

Network Attached Printer - Category 3 Per Printer $193.66

Network Attached Printer - Category 4 Per Printer $318.62

Copier Category 1 Per Copier $240.36

Copier Category 2 Per Copier $275.67

Copier Category 3 Per Copier $364.80

Copier Category 4 Per Copier $275.43

Copier Category 5 Per Copier $301.40

Copier Category 6 Per Copier $488.08

Copier Click Category 1A Per Click (Page) $0.0100

Copier Click Category 2A Per Click (Page) $0.0100

Copier Click Category 3A Per Click (Page) $0.0100

Copier Click Category 4A Per Click (Page) $0.0100

Copier Click Category 4B Per Click (Page) $0.0700

Copier Click Category 5A Per Click (Page) $0.0100

Copier Click Category 5B Per Click (Page) $0.0700

Copier Click Category 6A Per Click (Page) $0.0100

Copier Click Category 6B Per Click (Page) $0.0700

Managed Router

Managed Router - Service Initiation and Move  – 64Kbps Per Router (Non-Recurring) $969.60

Managed Router - Service Initiation and Move  – 128Kbps Per Router (Non-Recurring) $1,432.82

Managed Router - Service Initiation and Move  – 256Kbps Per Router (Non-Recurring) $1,432.82

Managed Router - Service Initiation and Move  – 512Kbps Per Router (Non-Recurring) $1,432.82

Managed Router - Service Initiation and Move  – 768Kbps Per Router (Non-Recurring) $1,432.82

Managed Router - Service Initiation and Move  – 1.536Mbps Per Router (Non-Recurring) $1,432.82

Managed Router - Service Initiation and Move – 3.072Mbps Per Router (Non-Recurring) $2,312.44

Managed Router - Service Initiation and Move  – 6.144Mbps Per Router (Non-Recurring) $3,523.24

Managed Router - Service Initiation and Move  – 45Mbps Per Router (Non-Recurring) $6,474.09

Managed Router – 64Kbps Per Router (Recurring) $226.31

Managed Router – 128Kbps Per Router (Recurring) $683.76

Managed Router – 256Kbps Per Router (Recurring) $720.91

Managed Router – 512Kbps Per Router (Recurring) $750.96

Managed Router – 768Kbps Per Router (Recurring) $976.30

Managed Router – 1.536Mbps Per Router (Recurring) $1,128.35

Managed Router – 3.072Mbps Per Router (Recurring) $2,334.46

Managed Router – 6.144Mbps Per Router (Recurring) $3,748.83

Managed Router – 45Mbps Per Router (Recurring) $6,444.97
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Managed Router Internet Access – 64Kbps Per Managed Router $123.19

Managed Router Internet Access – 128Kbps Per Managed Router $125.84

Managed Router Internet Access – 256Kbps Per Managed Router $131.59

Managed Router Internet Access – 512Kbps Per Managed Router $174.64

Managed Router Internet Access – 768Kbps Per Managed Router $185.22

Managed Router Internet Access – 1.536Mbps Per Managed Router $212.88

Managed Router Internet Access – 3.072Mbps Per Managed Router $512.21

Managed Router Internet Access – 6.144Mbps Per Managed Router $624.17

Managed Router Internet Access – 45Mbps Per Managed Router $2,003.94

IMACs for Data Network Qty per IMAC $19.14

WAN - 56kbps Per Circuit $229.99

WAN – 128Kbps Per Circuit $699.03

WAN – 256Kbps Per Circuit $737.01

WAN – 512Kbps Per Circuit $767.73

WAN – 768Kbps Per Circuit $998.10

WAN – 1.024Mbps Per Circuit $1,036.81

WAN – 1.536Mbps Per Circuit $1,153.55

WAN – 3.072Mbps Per Circuit $2,386.59

WAN – 4.608 Mbps Per Circuit $3,142.55

WAN – 6.144Mbps Per Circuit $3,832.54

WAN – 45Mbps Per Circuit $6,588.89

WAN – 50Mbps Per Circuit $10,373.95

WAN – 150 Mbps - 155Mbps Per Circuit $17,812.53

Legacy WAN Per Legacy Circuit $89.43

LAN - Network Access Charge Per Device $14.57

Legacy LAN Per Legacy Site $40.71

Managed FW - Service Initiation and Move Per Firewall (Non-Recurring) $544.78

Managed FW – ≤10 Users / ≤45Mbps Per Firewall (Recurring) $79.84

Managed FW – Unlimited Users / ≤45Mbps Per Firewall (Recurring) $106.60

Secure Light Weight Access Point (LWAP) - One-time Qty of Secure LWAPS $731.67

Upgrade to Secure Light Weight Access Point (LWAP) - One-time Qty of Secure LWAPS $601.62

Secure Light Weight Access Point (LWAP) - Recurring Qty of Secure LWAPS deployed $142.39

Enterprise Remote Connection Service (ECRS) Installation - One-time Per Router $743.93

Enterprise Remote Connection Service (ECRS) De-Installation - One-time Per Router $743.93

Enterprise Remote Connection Service (ECRS)  - Recurring Per Router $284.98

Enterprise Remote Connection Service (ECRS) with Wi-Fi enabled - Recurring Per Router $427.37

Voice Services

VoIP Service Initiation Qty of Service Initiations $61.44

VoIP Basic Phone Set Qty of Basic Phone Sets $22.22

VoIP Standard Phone Set Qty of Standard Phone Sets $27.69

VoIP Enhanced Phone Set Qty of Enhanced Phone Sets $30.49

VoIP Receptionist Phone Set Qty of Receptionist Phone Sets $71.17

VoIP Conference Phone Set Qty of Conference Phone Sets $43.78

VoIP IMAC Qty of VoIP IMACs $12.28

Unified Messaging Feature Instance $2.14

Attendant Console Feature Instance $36.87

UCaaS Basic VOIP Service Qty of Basic Phone Sets $32.13

UCaaS Basic Service Option Qty of Basic Phone Sets $26.78

UCaaS Standard Service Qty of Standard Phone Sets $37.44

UCaaS Standard Service Option Qty of Standard Phone Sets $29.69

UCaaS Enhanced Service Qty of Enhanced Phone Sets $38.86

UCaaS Enhanced VOIP Option Qty of Enhanced Phone Sets $29.69

UCaaS Receptionist VOIP Service Qty of Receptionist Phone Sets $67.43

UCaaS Receptionist VOIP Service Option Qty of Receptionist Phone Sets $29.69

UCaaS Conference VOIP Service Qty of Conference Phone Sets $45.94

UCaaS Conference VOIP Service Option Qty of Conference Phone Sets $26.78

UCaaS On-Site IMAC Qty of IMACs $59.35

UCaaS Remote IMAC Qty of IMACs $11.87

UCaaS Auto Attendant Instance $65.29

Audio Conferencing
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Reservationless Audio Conferencing - Tier I Per Minute $0.0457

Reservationless Audio Conferencing - Tier II Per Minute $0.0442

Reservationless Audio Conferencing - Tier III Per Minute $0.0360

Operator Assisted Audio Conferencing Per Minute $0.1834

Special Event Audio Conferencing Per Minute $0.2738

Conference Record Option Per Minute $0.0365

Audio Conferencing - No Show Fee Per Participant $7.37

Audio Conferencing - Approved Participant List Per Participant $3.70

Audio Conferencing Media Storage - Digital Per Request for a CD or a Digital Download $72.43

Audio Conferencing Media Storage - CD Indexing Per CD $147.30

Audio Conferencing Media Storage - Tape Per Request for Tape $29.46

Audio Conferencing Transcription Service - 48 Business Hr Delivery Per 15 minute increment of Audio Conference $87.16

Audio Conferencing Transcription Service - 24 Business Hr Delivery Per 15 minute increment of Audio Conference $101.89

Audio Conferencing Transcription Service - 12 Business Hr Delivery Per 15 minute increment of Audio Conference $123.99

Audio Conferencing Transcription Service - 3 Business Hr Delivery Per 15 minute increment of Audio Conference $153.45

Audio Conferencing Transcription Service - Q&A Session Per Request $36.83

Audio Conferencing Transcription Service - Fax Delivery Per Request $58.92

Meeting Center Data Conferencing per minute $0.20

Meeting Center Data Conferencing - Tier I Per user $182.91

Meeting Center Data Conferencing - Tier II Per user $152.21

Meeting Center Data Conferencing - Tier III Per user $137.48

Meeting Center Data Conferencing - Tier IV Per user $121.52

Meeting Center Data Conferencing - Tier V Per user $114.17

Meeting Center Data Conferencing - Tier VI Per user $101.89

MeetingCenter Data Conferencing Overage Per Quarter Hour per User $9.51

MeetingCenter Data Conferencing NH15 - Tier I Per Named Host $96.99

MeetingCenter Data Conferencing NH15 - Tier II Per Named Host $78.56

MeetingCenter Data Conferencing NH15 - Tier III Per Named Host $65.06

MeetingCenter Data Conferencing NH15 - Tier IV Per Named Host $45.42

MeetingCenter Data Conferencing NH15 - Tier V Per Named Host $33.14

MeetingCenter Data Conferencing NH15 - Tier VI Per Named Host $25.78

MeetingCenter Data Conferencing NH15 Overage Per Attendee per Meeting $22.84

TrainingCenter NH30 - Tier I Per Named Host $387.91

TrainingCenter NH30 - Tier II Per Named Host $324.08

TrainingCenter NH30 - Tier III Per Named Host $259.02

TrainingCenter NH30 - Tier IV Per Named Host $219.74

TrainingCenter NH30 - Tier V Per Named Host $168.18

TrainingCenter NH30 - Tier VI Per Named Host $130.12

TrainingCenter NH50 - Tier I Per Named Host $646.93

TrainingCenter NH50 - Tier II Per Named Host $581.84

TrainingCenter NH50 - Tier III Per Named Host $518.01

TrainingCenter NH50 - Tier IV Per Named Host $421.05

TrainingCenter NH50 - Tier V Per Named Host $324.08

TrainingCenter NH50 - Tier VI Per Named Host $233.23

TrainingCenter NH100 - Tier I Per Named Host $969.74

TrainingCenter NH100 - Tier II Per Named Host $872.78

TrainingCenter NH100 - Tier III Per Named Host $775.81

TrainingCenter NH100 - Tier IV Per Named Host $678.83

TrainingCenter NH100 - Tier V Per Named Host $581.84

TrainingCenter NH100 - Tier VI Per Named Host $452.96

TrainingCenter Overage Per Attendee per Meeting $38.07

Legacy Rates & Surcharges - Service Description

NEW FY2014 

Rates & 

Surcharges

Legacy Data Network Services (Non-NG Provided)

Private Circuits Vendor Charge 20.26%

COVANET Circuits Vendor Charge 20.26%

Legacy Voice Network Services (Non-NG Provided)

Wireless Services Vendor Charge 15.17%

Local Phone Services Vendor Charge 4.35%

Long Distance Phone Services Vendor Charge 20.90%

Shared Voice Access (1) Vendor Charge $0.022

Verizon Service Order (2) Vendor Charge $53.26
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Universal Service fees (3) Vendor Charge 0.00%

Pass-Through Purchases

NEW FY2014 

Surcharges

Other Charges and Credits Vendor Charge 5.08%

Work Request Pass Through Vendor Charge 5.08%

NG P2P Pass Through Vendor Charge 5.08%

VITA Purchased Pass Through Vendor Charge 5.08%

(1) Charged as $.022 added to Long Distance Rate

(2) Charged as $53.27 per Service Order based on monthly estimate of 122 orders  

(3) Considered a Tax - no Surcharge added

Other Optional Services Unit

NEW FY2014 

Rate 

Enterprise SharePoint Service Qty of Users $8.93

SharePoint Full Service Up Charge Qty of Users $2.64

Workplace Productivity Service (WPS-CRM) Per Customer $2,028.59

Vulnerability Scanning with Developer Report                  Per Scan $1,868.68

Vulnerability Scanning with Customized Report               Per Scan $3,028.68

Web Application Penetration Testing                                    Per Test $3,028.68

Vulnerability Scanning  (Annual option)                               Per Subscription $15,272.07

Web Application Penetration Testing (Annual option)  Per Subscription $15,272.07
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NG RU Cost NG Fixed Fees VITA Expenses Debt Recovery

100% 25% 10% 2%

EDLP Amend. 85 $2.00 $0.50 $0.21 $0.05

SES Amend. 86 $2.00 $0.50 $0.21 $0.05



NEW FY2014 Rate 

Unadjusted  for RE

138%

$2.75 138%

$2.75 138%


