USER

License Type
License Grant

Use restrictions

Appendix C - IT PROCUREMENT OVERVIEW
Terms & Conditions in the RFP and Contract must Protect
Everything that your Agency is Procuring

LAPTOP SERVER

Provides access to:
- - the Software

Accessibility Rights - or Solution

- and/or Web Portal

Hosting Location
Storage Capacity

Data (must comply with
CQV Data Standards)

—>

FIREWALL

Agency and all systems must comply
with COVA Security and

Enterprise Architecture

ITRM PSGs or have written exceptions

CIO Approval )

Before RFP release and/or Award

Hosting outside of VITA requires CIO approval.
Obtain through Agency CAM.

THE CONTRACTUAL TERMS & CONDITIONS MUST EMBRACE AND PROTECT THE PROCUREMENT AND THE REQUIREMENTS

Through the terms & conditions you need to protect:

The Commonwealth and your Agency
Commonwealth assets (users, citizens, the software or solution, data, work product, business continuity, hardware product)

COTS software and IT services are simple to address; a complex solution is full of interdependent components; cloud solutions (SaaS, ASP,
laaS, PaaS) can be risky business

IT PROCUREMENT POLICY MANUAL: BUY IT
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