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Credit Request Activity
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Billing Stability
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Where we started and where we are today
• Validation and verification (V &V) began August 2010

– First 12 months averaged 1,223 changes per month

L t 12 th d 259 h th– Last 12 months averaged 259 changes per month

• Administrative updates, December 2010, over 2.9 million data fields

First 12 months averaged 22 296 changes per month– First 12 months averaged 22,296 changes per month

– Last 12 months averaged 1,538 changes per month

• Credit requests via IT corrections (ITC) process Jan 2011Credit requests via IT corrections (ITC) process, Jan. 2011

– First 12 months averaged 321changes per month

– Last 12 months averaged 90 changes per monthg g p

– Last six months averaged 31 changes per month
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Questions?
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