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Agenda
f h i• Refresher on Disaster Recovery

• Next Steps for Disaster Recovery
• Questions
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Refresher on Disaster Recovery (DR)
• Service for when Commonwealth Enterprise 

Solutions Center (CESC) is deemed inoperable
l i d b C O f h• Declaration made by CIO of the 

Commonwealth
• Six-tiered approach based on recovery time • Six-tiered approach based on recovery time 

objective (RTO) and recovery point objective 
(RPO)

• Services fail over to Southwest Enterprise 
Solutions Center (SWESC)
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• Not meant to be needed for short intervals
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Current State of DR
l d h• Completed the June 2012 DR test

– Tested with an external vendor for the first time
– 19 of 24 action items completed to date19 of 24 action items completed to date
– Better utilization of the DR tool

• Next DR test scheduled for Aug. 5-11, 
2013
– Will test with three external vendors

Will utilize a resource unavailable list for the first time– Will utilize a resource unavailable list for the first time
– Believe agency participation will be high

• Proactive test scheduling
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Questions?Questions?
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