Attachment 10.1.5-A lo Schedule 10.1 to the Comp: ive Infrastructure Agreement

Attachment 10.1.5-A - Post-Transition Phase Fees - Fixed Recurring Fees and

Baseline Resource Unit Rates by Service Tower

Unit Year 4 Stub |Year 5 Truncated| YearSStub | YearSStubB qh””wﬂa Year 6 Stub Year 7 Year 8 Year 9
Account Management & Administration
Relationship Management Fixed Recuming 157,569 157 569 158,357.00 158,357.00 158,357.00 159,624.00 159.624.00 159,624.00 158,624.00
Cross Functional Services Fixed Recuring 455,199 455,199 457,475.00/ 457 ,475.00] 457 475.00 461,135.00 461,135.00/ 461,135.00, 461,135.00
IT Service Continuity and Disaster Recovery Services Fixed Recurring 52.523 52,523 52,786.00 52 786.00 52,786.00! 53,208.00 53,208.00 53.208.00/ 53,208.00
System Architecture Fixed Recurming 122,553 22,553 23,166.00 123,166.00 123,166.00 124,151.00 124,151.00 124,151.00 124,151.00
|Business Management Fixed Recuring 245,108 245,108 246,334.00 246,334.00 246,334.00 248,305.00] 248,305 00 248,305.00 248,305.00
Organizaticnal Change and Communications Fixed Recumng 105,046 5,046 05,571.00 105,571.00 105,571.00 106.416.00 106,416.0( 106,416.00 106,416.00
Performance Mgmi Fixed R ing 157,569 157,568 5835700 158,357.00 158,357.00 159,624.00 159,624 .0 1589,624.00 159,624.00
Service Delivery Management —|Fixed Recurnng 35,015 35,01 35,190.00 35,190.00 35,190.00 5,472.00 35,472.0C 35,472.00 35,472.00
Human Resources Management Fixed Recurring 70,030 70,030 70,380.00 70,380.00 J/0,380.00 70,943.00 70,943.00 70,843.00 70,943.00
Fixed Recurring 35015 35,015 35,180.00 35,190.00 35,190.00 35472.00 35.472.00 35,472.00 35,472.00
Fixed Annual Recurrin _ -60,000.00 -60,000.00) -60,000.00 -650,000.00
Fixed Recurring ] 1] 4] ol 1] 0 203,370.00 203,370.00/ 203 370.00
Mainframe Processing - 2/0S Per instalied MIPS 935.56 535 .56 940.24 84024 940.24 947.76 547 .76 947.76 947.76)
Mainframe Storage - 208 Per Ghyle 623 6.23 6.26 6.26 6.26 8.31 6.31 6.31 6.31
Mainframe Tape Storage - 2/0S Per Gbyle 1.37 1.37 1.38 1.38 38 1.39 1.39 1.39 1.39
Mainframe Processing - UNISYS Per installed HW/SW MIPS 213.47 213.47 214.54 214.54 214.54 216.26 216.26 216.26 216.26
Mainframe Storage - UNISYS Per Ghyte 6.41 641 6.44 6.44 6.44 6.49 6.49 6.49 6.49
Mainframe Tape Storage - UNISYS Per Ghyte 1.37 1.37 1.3} 1.38 (3E 1.39 1.39 138 1.39
Mainframe Print CESC 1000 lines 0.99 0.99/ 0,99 0.99 0,99 1.00 1.00 1.00] 1.00
Enterprise Print non-CESC Fixed Recurring 155,250 4] 0 0 0 0 a [} 0
[Unix Servers
Unix P hysical Small (1-2 CPUs) Qty of sical Uinix Servers 851,64 95164 356,40 956.40] 956.40 964 .om._ 964.05 56405 964.05
Unix Physical Medium (3-4 CPUs) Gty of Physical Unix Servers 1,831.80 1,831.80 1,840.96 1,840.96 1.840.96 1,855.69 1,855.69 1,655 69 1,855.69
Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 56582 69 5,582.689 5,610.6( 5610.60 5.610.80 5,655 48 5,655.48 5,655.48 5,655.48
Unix Physical Enterprise (over § CPUs) Qty of Physical Unix Servers 772214 T7,722.14 7.760 7,760.75 7.760.75 7822 84 7,622.84 7.822.84 7,822.84|
Unix Virual Small (1-2 CPUs) Qty of Vinual Unix Servers 08,69 808.89 B12.9: B12.93 81293 19.43 819.43 19.43 B19.43
Unix Virtual Medium {3-4 CPUs) Qty of Vinual Unix Servers 1,557 .03/ 557.03 1,564.82 1,564.82 1,564.82 1,577.34 1,577.34 1,577.34 1,577.34
Unix Virtual Large (5-6 CPUs) Qty of Vinual Unix Servers 4,745.29 4,745.29 4,769.02 4 769,02 4.769.02 4,807.17 4,807.17 4,807.17 4,807.17]
Unix Virtual Enterprise {over 6 CPUs) Qty of Vinual Unix Servers 5,563.82 6, 563.82 6,596.64 6 596 .64 6,596.64 6,649.41 6,649.41 6,649.41 6,649.41}
|Unix Servers - Disaster Recovery
Tier 1 DR - Unix Physical Small {1-2 CPUs) sical Unix Servers 951,64 951.64 956.40 hIA A MNiA [LIEN A A
Tier 1 DR - Unix Physical Medium (3-4 CPUs) Qty of sical Unix Servers 1,631.80 1,831.80 1.840.96 M A MIA A NIA WA,
Tier 1 DR - Unix Physical Large (56 CPUs) Qty of Physical Unix Servers 5,582.89 5,682 68 5.610.60 NI A MIA A MIA WA,
Tier 1 DR - Unix Physical Enterprise (over 6 CPUs) Qty of Physical Unix Servers 772214 7,722 14 7.760.75 A A MIA hiA, MNIA MNIA
Tier 1 DR - Unix Virtual Small (1-2 CPUs) Qty of Vitual Unix Servers B08.89 BOB.89 81293 A A MIA Mif NIA A
Tier 1 DR - Unix Virual Medium (3-4 CPUs) Qty of Vidual Unix Servers 1,557.03 1,667.03 1,564 82 NFA NI NIA NI NFA A
Tier 1 DR - Unix Virtual Large (5-6 CPUs} Qty of Vitual Unix Servers 4.745.29) 4,745.29 4,769.02 MNIA MIA NIA MAA NIA MIA
Tier 1 DR - Unix Virtual Enferprise {over 6 CPUS’ Qty of Virtual Unix Servers §,563.82 6,563 82 6,596.64 1A IR WA MNIA MNFA MIA
|___Tier 2 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 761.31 761.31 T65.12 NiA A NIA MA MNiA A
Tier 2 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 1,465.44 1,465.44 AT277 1A U NIA NIA A MFA
| Tier 2 DR - Unix Physical Large { 5-6 CPUs) Qty of Physical Unix Servers 446615 4,466.15 4. 488.48 A A NiA MIA MIA A
Tier 2 DR - Unix Physical Entert {over 6 CPUs) Qty of Physical Unix Servers 6,177.71 817771 6 208.60 WA A MNIA /A MIA NFA
Tier 2 DR - Unix Virtual Small (1-2 CPUs} Qty of Vidual Unix Servers 647.11 647,11 650.35 MIA NI MNIA /A hiA NFA
Tier 2 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 24562 1,245.62 251.85 MIA NIA /A MIA MIA NFA
Tier 2 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers 796.23 3.796.2 ,815.21 NI A A NIA NTA A
Tier 2 DR - Unix Virtual Enterprise (over 6 CPUs) Cty of Virtual Unix Servers ,251.06 5,251.06 277.32 NIA MIA BIA INFA NIA NIA
Tier 3 DR - Unix Physical Small (1-2 CPUs} Qty of Physical Unix Servers B666.15 5661 669.48 NIA A MIA A /A NiA
Tier 3 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 282 26 1,282.28 1,288 67 NFA A MNIA MNIA MIA WA
Tier 3 DR - Unix Physical Large (5-6 CPUs) Gty of Physical Unix Servers 3,907 88 3,907.88 3,927 42 NIA 1A A NIA IR NIA
Tier 3 DR - Unix Physical Enterprise {over 6 CFUs) Qty of Physical Unix Servers A405.50 5,405.50 5,432 53 MNiA MNiA NiA MNiA A NIA
DR - Unix Virlual Small {(1-2 CPUs) Qty of Virual Unix Servers 566.22 S66.22 569.05 MNiA /A INiA MNIA A NIA
DR - Unix Virual Medium (3-4 CPUs) Qty of Virtual Unix Servers 1,089.92 1,089.92 1,085.37 NiA /A MNiA MIA i MNIA
DR - Unix Virual Large (5-6 CPUs) Qty of Virual Unix Servers 3,321.70 3,321.70 3,338.31 MNiA MNiA NIA A UA NIA
DR - Unix Virtual Enterprise (over 6 CPUs) Qty of Virual Unix Servers 4 584 68 4,594 .68 4,617 65 MNIA MIA MNiA WA A NEA
DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 570.99 570.99 3.84 WA A MNIA A A NIA
DR - Unix sical Medium (3-4 CPUs) Qty of sical Unix Servers ,099.08 1,099.08 1,104.58 A A MIA MIA NIA NFA
| Tier 4 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 348 .61 3,3496 3,366.36 A A MIA A MIA MNIA
| Tier 4 DR - Unix Physical Enterprise (over 6 CPUs) [Qty of Physical Unix Servers 4,633.29 4,633.29 4,656.46 NIA A NIA NIA NIA NiA
| Tier 4 DR - Unix Virtual Small (1-2 CPUs) aof Virtual Unix Servers 485.34 4B5.34 487.97 WA A WA INiA iA MNIA
| Tier 4 DR - Unix Virlual {3-4 CPUs) Qty of Virtual Unix Servers 593422 934,22 938.89 1A Sy MIA MNIA NIA NIA
| Tier 4 DR - Unix Virual Large (5-6 CPUs) Qty of Virual Unix Servers 284717 2,847 17 2,861.41 a) MN/A NIA /A MNIA NIA
Tier 4 DR - Unix Virual Enterprise (over 6 CPUs) Qty of Vifual Unix Servers 3,938.29, 3,838.29 3,957.98 1A MNiA MNA /A MNIA NIA
| Tier 5 DR - Unix Physical Small {1-2 CPUs) Qty of Physical Unix Servers 570.99 570,98 573.84 MNiA MiA NIA MNUA INIA MIA
| Tier 5 DR - Unix Physical Medium {3-4 CPUs) Qty of Physical Unix Servers 1.099.08 1,099.08 1,104.58 NI MIA Nia PLA A MIA
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Attachment 10.1,5-A to Schedule 10.1 to the Comprenensi icture Ag ]

Attachment 10.1.5-A -- Post-Transition Phase Fees - Fixed Recurring Fees and

Baseline Resource Unit Rates by Service Tower

Unit Year 10 Year 11 Year 12 Year 13
| Account Management & Administration
Relationship Management Fixed Recumi 159,624.00 159,624.00 159,624.00 159,624.00
Cross Functional Services Fixed Recuring 461,135.00 461,135.00 461,135.00 461,135.00
inuity and Disaster Recovery Services Fixed Recuming 53,208.00/ 53.208.00 3,208.00 53,208.00
System Architecture Fixed Recurri 124,151.00/ 124,151.00 124,151.00 124,151.00
Business Management Recurrin 248,305.00 248,305.00 248,305.00 248,305.00
Organizational Change and Communications Fixed Recurring 106,416.00 106,416.00 106,416.00 106,416.00]
Performance Mgmt Fixed Recurring 169.624.00 156,624.00 159,624.00 159,624.00/
Service Delivery Management Fixed Recurring 35472.00 472,00/ 35,472.00] 35,472.00
Fixed Recuming 70,943.00 70,943.00/ 70,943.00 70,943_00
Economic Development Fixed Recurring 3547200 35.472.00 35,472.00 3547200
End-User Components- Fixed Price Adjustment Fixed Annual f ing -60,000.00 -60,000.00 -60,000.00 -60,000.00
Data Center (Mainframe/Server)
Management Services Fixed Recurring 203,370.00 203,370.00 203,370.00 203,370.00
Mainframe
Mai Processing - 205 Per installed MIPS 947.76 947.76 947.76 947.76
Mainframe Storage - Z/OS Per Gbyte 6.31 6.31 6.31 6.3
Per Gbyte 1.39 1.39 1.39| 1.3
Per instalied HW/SW MIPS 216.26 216.26 216.26 216.26
Per Ghyle 6.49/ 6.49 649 649
Per Gbyle 1.39 38 1.39 1.38
Mainframe Print CESC 1000 lines 1.00 .00 1.00 1.00]
Enterprise Print non-CESC Fixed R ing [1] a 0 0
Unix Servers
Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 564,05 964.05 954.05! m@hom—
Unix Physical Medium (3-4 CPUs Qty of Physical Unix Servers 1,B55.6 9] 1,855.69 1,855.69 ,B55.69
Unix Physical Large (5-6 CPUS) Qiy of Physical Unix Servers 5,655.48) 5,655.48 5,655 48 655 48
Unix sical Enterprise (over 6 CPUs) Qty of Physical Unix Servers 7,822 84 7.822.84 782284 822,84
Unix Virtual Small (1-2 CPUs) Qty of Vifual Unix Servers 19.43 £19.43 B19.43 £19.43
Unix Virual Medium (3-4 CPUs) Oty of Vifual Unix Servers 1,577.34 1,577.34 1,577.34 1,577.34]
Unix Virual Large (5-6 CPUs) of Virtual Unix Servers 4,807 17 4,807.17 480717 4 807 AT
Unix \inual Enterprise (over 6 CPUs) Qty of Virtual Unix Servers 6,649.41 6,649.41 664541 6,649.41
Unix Servers - Disaster Recovery
| Tier 1 DR - Unix Physical Small (1-2 CPUs} Qty of ical Linix Servers MiA MNIA NIA NFA
ler 1 DR - Unix Physical Medium (3-4 CPUSs) Qty of Physical Unix Servers A NIA NIA NIA
Tier 1 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers A NiA NIA MiA
Tier Qty of Physical Unix Servers NIA NIA MR MiA
Tier 1 DR - Unix Virtual Small {1-2 CPUs) Qty of Virtual Unix Servers hiA NfA MNiA MNiA
Tier 1 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers A MIA Wi A
Tier 1 DR - Unix Virtual Large (5-6 CPUs) Gty of Virtual Unix Servers NIA MiA NIA MIA
Tier 1 DR - Unix Virual Enterprise (over & CPUs) Qty of Virtual Unix Servers NiA A A /A
Tier 2 DR - Unix Physical Small {1-2 CPUs) Qty of sical Unix Servers MIA A NIA MIA,
Tier 2 OR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers MIA NIA NIA A
Tier 2 DR - Unix Physical Large {5-6 CPUSs) NIA NiA 1A NiA
Tier 2 DR - Unix Physical Enterprise (over 6 CPUs) MIA MiA] i) MIA]
Tier 2 DR - Unix Virtual Small (1-2 CPUs) SEervers NIA MiA 1A MiA
Tier 2 DR - Unix Virtual Medium (3-4 CPLs) Oty of Virual Unix Servers NIA NA MiA NIA
Tier 2 DR - Unix Virual (5-6 CPUs) Qty of Virtual Unix Servers NiA hIA /A A
Tier 2 DR - Unix Virtual En ise {over 6 CPUs) Qty of Virtual Unix Servers MIA A A A
Tier 3 DR - Unix Physical Small {1-2 CPUs) Qty of Physical Unix Servers MIA NIA A A
Tier 3 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers A 1A, MA A
Tier 3 DR - Unix Physical Large (5-6 CFUs) Qty of Physical Unix Servers WA NIA NIA NIA
Tier 3 DR - Unix Physical Enterprise {over 6 CPUs) Qty of Physical Unix Servers NIA I A NiA
Tier 3 DR - Unix Virual Small (1-2 CPUs) Oty of Vidual Unix Servers NIA A A NIA
Tier 3 DR - Unix Virtual Medium (3-4 CPUs) Qty of Vifual Unix Servers A A A NIA
Tier 2 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers MNiA A A MIA
Tier 2 OR - Unix Virual Enterprise (over 6 CPUs) Qty of Virtual Unix Servers MNIA A MNIA IA,
Tier4 D Qty of Physical Unix Servers NiA A MIA NIA
Tier 4 Df MIA 1A A A
Tier 4 DR - Unix Physical Large (5-6 CPUs) A A 1A, NiA
Tier 4 DR - Unix Physical Enl ise (over 6 CPUs MNIA NiA 1A A
Tier 4 DR - Unix Virtual Small (1-2 CPUs) Qty of Virual Unix Servers NiA MNiA 1A NiA
Tier 4 DR - Unix Virual Medium (3-4 CPUs) Qty of Virlual Unix Servers A MNiA MNiA NiA
Tier 4 DR - Unix Virtual Large (5-6 CPUs) Qty of Virual Unix Servers 15y IA L MNIA
Tier 4 Qty of Virtual Unix Servers A MIA MIA MNiA)
Tier 5 Gty of Physical Unix Servers MNiA MNIA /A h/A
Tier 5 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers MIA NIA 1A NI
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Attachment 10.1.5-A -- Post-Transition Phase Fees - Fixed Recurring Fees and

Baseline Resource Unit Rates by Service Tower

10.1.5-A to Schedule 10.1 to the Compreh

Unit Year 4 Stub | Year § Truncated| Year 5 Stub Year 5 Stub B ._.qH".“MMaQ Year 6 Stub Year 7 Year 8 Year 9
Tier 5 DR - Unix “nxmm Large (5-6 CPUs) ical Unix Servers 3,349.61 3,348.61 3,366.36 NiA NI WA MIA NAA A lla)
Tier & DR - Unix Physical Enterprise (over 6 CPUs) Qty of Physical Unix Servers 4,633.29 4,633.29 4,656.46) MNIA NIA INIA MR MiA N/A
Tier 5 DR - Unix Virlual Smali (1-2 CPUs}) Qty of Virtual Unix Servers 485.34 485.34 487.77 MiA MNiA, NiA MIA rA MNJA
Tier § DR - Unix Virual Medium (3-4 CPUs) Qty of Virual Unix Servers 34 .MW_ 934.22 536.689 MN/A MiA, NIA MIA A A
Tier 5 DR - Unix Virual Large {5-6 CPUs) Qty of Viual Unix Servers 284717 2,847.17 286141 A NI MNIA MA NIA A
Tier 5 DR - Unix Virtual Enterprise {over 6 CPUs) Qty of Virtual Unix Servers 393829 393829 3,957.98 WIA MNiA MIA MEA A WA
| Tier & CPUs) Qty of Physical Unix Servers 70.99 570.99 573,84 A NJA MIA A hiA NIA
[ Tier 6 3.4 CPUSs) Qty of Physical Unix Sarvers 1,099.08 1,099.08 1,104.58 NiA NIA NI NIA NiA NIA
| Tier€ CPUs) Qty of Physical Unix Servers 3,349.61 3,349.61 3,366.3€ NIA NIA NIA MIA NIA NIA
Tier 6 DR - Unix Physical Enterprise (over 6 CPUs) Qty of Physical Unix Servers 463329 463329 4,656 46 hiA, NIA NIA NIA MIA NiA
Tier 6 DR - Unix Virtual Small {1-2 CPUs) Qty of Virtual Unix Servers 485.34 48534 487.7 yInY NIA A A MNJA A
Tier 6 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virual Unix Servers 934.22 934,22 938.89 MiA NIA 1A 1A WA 1y
Tier 6 DR - Unix Virual Large {5-6 CFUs) Qty of Virual Unix Servers 284717 2847147 2,861.41 MNJA Ni& A A A A
Tier 6 DR - Unix Virlual Enterprise (over 8 CPUs) City of Virual Unix Servers 3,938.20 3,938.29 3,957.98 MIA NiA Ni& 1A MIA M,
[NTMWin&Other Servers
NT Win & Other Physical Small (1-2 CPUs) Qty of Physical NT Win & Other Servers 503.92 503.92 506.44 506.44 506.44 510.49 510.49 510.49 510.49
NT Win & Other Physical Medium (3-4 CPUs) Qty of Physical NT Win & Other Server: 870,35 970.35 8975.20 975.20 m.____m..Nlo— 983.00! 9830 BE63.00 983.00
NT Win & Other Physical Large (5-6 CPUs) Qty of Physical NT Win & Other Serverd 1,404.06 1,404 .06 1,411.08 1.411.08 1,411.08 1,422 37 1,422.37 1422.37 1,422.37
NT Win & Other Physical Enterprise {over 6 CPUs) Qty of Physical NT Win & Other Serverg 1,942.14 1,942.14 1,851.85 1,951.85 1,951.8¢ 1,957 .46 1.967.46 1,967.46 1,967.46
NT Win & Other Virtual Small (1-2 CPUs) Qty of Virtual NT Win & Other Servers 428, 428.33 430.47 430.47 430.47 43391 43391 4339 433.91
NT Win & Other Virtual Medium (3-4 CPUs) Gty of Virtual NT Win & Other Servers 824.79 824.79 828.91 B28.91 82891 B35.54 B35.54 35,54 B35.54
Win & Other Virtual e (5-6 CPUs | Qty of Virtual NT Win & Other Servers 1.193.4 1,193.45 1,199.42 1,198.42 1,199.42 1,208.02 1,209.02 1,209.02 1,209.02
NT Win & Other Virtual Enterprise (over 6 CPUSs Qty of Virtual NT Win & Other Servers 1,650.82 1,650.82 1,659.07 1,659.07 1,659.07 1,672.34 1,672.34 1,672.34 1,672.34
MNT Win & Other - Disaster Recovery
Tier 1 DR - NT Win & Other Physical Small (1-2 CPUs) Qty of Physical NT Win & Other
Servers 503.92 503.92 506.44 A MNiA MiA NIA hiA NIA
Tier 1 DR - NT Win & Other Physical Medium (3-4 CPUs) Qty of Physical NT Win & Other
Servers 970,35 970.35 975.20 NIA A BA NIA MNiA A
Tier 1 DR - NT Win & Other Physical Large (5-6 CPUs) Qty of Physical NT Win & Other
Servers 1,404.06 1,404,086 1,41 .,..m.m.._ A NIA NIA A MIA A
Tier 1 DR - NT Win & Other Physical Enterprise (over 6 CPUs) | Qty of Physical NT Win & Other
Servers 1,942.14 1,942, 14 1,951.85 MiA NIA NIA NiA MIA A
Tier 1 DR - NT Win & Other Virtual Small {1-2 CPUs) Qty of Virual NT Win & Other Servers
428.33 428.33 430 47 hiA NIA MNiA MNIA A [
Tier 1 DR - NT Win & Other Virtual Medium (3-4 CPUs} Qty of Virtual NT Win & Other Servers
B24.79 B824.79 828.91 A MNiA BA NIA A NIA
Tier 1 DR - NT Win & Other Virlual Large (5-6 CPUs} Qty of Virtual NT Win & Other Servers
1,193.45 1,193.45 1,199.42 NIA A A A NIA NIA
Tier 1 DR - NT Win & Other Virtual Enterprise (over 6 CFUs) Qty of Virtual NT Win & Other Servers
1,650.82 1,650.82 1,659.07 NIA MIA NIA IWFA A A
Tier 2 DR - NT Win & Other Physical Small (1-2 CPUs) Qty of Physical NT Win & Other
Servers 403.13 403,13 405.15 MiA NIA MNIA i MIA IMEA
Tier 2 DR - NT Win & Other Physical Medium (3-4 CPUs) Qty of Physical NT Win & Other
o Servers 776.28 3@5_ 780.16 NIA NiA NiA NiA MIA NIA
Tier 2 DR - NT Win & Other Physical Large (5-6 CPUs) Qty of Physical NT Win & Other
Servers 1,123.24 1,123.24 1,128.86 A NIA NiA MIA MiA MNIA
Tier 2 DR - NT Win & Other Physical Enterprise (over 6 CPUs) | Qty of Physical NT Win & Other
Servers 1,553.72 1,553.72 1,561.49 NIA A NA NiA NIA NIA
Tier 2 DR - NT Win & Other Virlual Small (1-2 CPUs) Qty of Virtual NT Win & Other Servers
342.66 342 66 344 37 NIA MIA A A MIAS MiA
Tier 2 DR - NT Win & Other Virtual Medium (3-4 CPUs) Qty of Virtual NT Win & Other Servers
659.84 559,64 663.14 NiA A A INiA WA A
Tier 2 DR - NT Win & Other Virual Large {5-6 CPUs) Gty of Virtual NT Win & Other Servers
954 76 954.76 955.53 MiA A A MIA A A
Tier 2 DR - NT Win & Other Virtual Enterprise (over 6 CPUs)} Qty of Virlual NT Win & Other Servers
1,320.66 1.320.66 1,327.26 NiA NiA NiA A NIA NiA
Tier 2 DR - NT Win & Other Physica! Small (1-2 CPUs) Qty of Physical NT Win & Other
Servers 352.74 352.74 354.50 NIA MiA MiA MIA NIA NIA
Tier 3 DR - NT Win & Other Physical Medium (3-4 CPUs) Qty of Physical NT Win & Other
Servers 679.25 678.25 682.65 IA MWIA A NiA MNiA iA
Tier 3 DR - NT Win & Other Physical Large {5-6 CPUs) Qty of Physical NT Win & Other
Servers 982 .85 982.85 987,76 NiA A A A PA YA
Tier 3 DR - NT Win & Other Physical Enterprise (over 6 CPUs) | Qty of Physical NT Win & Other
Servers 1,358.50/ 1,359.50 1,366.30 MNiA WiA NIA NiA A MUA
Tier 3 DR - NT Win & Other Virtual Small (1-2 CPUs) Qty of Virtual NT Win & Other Servers
299.83 299.83 301.33 MiA MNIA A MIA NIA A
Tier 3 DR - NT Win & Other Virtual Medium (3-4 CPUs) Qty of Vifual NT Win & Other Servers
577.36 57736 580.25 A NiA MNiA MIA NIA NIA
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Attachment 10,1.5-A - Post-Transition Phase Fees - Fixed Recurring Fees and

Baseline Resource Unit Rates by Service Tower

t 10.1.5-A to Schedule 10.1 to the C

Unit Year 10 Year 11 Year 12 Year 13
T
fer § DR - _ [Qly of Physical Unix Servers A NA NiA WA
Tier 5 DR - Unix Physical Enterprise (over 6 CPUs) Qty of Physical Unix Servers N MIA MIA A
Tier 5 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers NIA A NIA A
Tier 5 DR - Unix Virual Medium (3-4 CPUs) Qty of Virual Unix Servers 1A WA NIA A
Tier 5 DR - Unix Virtual Large (5-6 CPUs] Qty of Virtual Unix Servers A NIA A A
Tier 5 DR - Unix Virtua! Enterprise (over 6 CPUs) Qty of Virtual Unix Servers A IN/A] NIA MIA
[ Tier & DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers A NIA N/A] NIA
Tier 6 DR - Unix Physical Medi {3-4 CPUs) MIA MiA MiA NIA
Tier 6 DR - Unix Physical Large {5-6 CPUs) A NI N/A MNIA
Tier 6 DR - Unix Physical Enterprise {over 6 CPUs) Qty of Physical Unix Servers MIA A NIA MIA]
Tier 6 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers NiA A NIA NIA
Tier 6 OR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers NIA A MIA A
Tier 6 OR - Unix Virual Large (5-6 CPUs) Qty of Virual Unix Servers NiA NIA NIA A
Tier 6 DR - Unix Vidual Enterprise {over 6 CPUs) Qty of Virtual Unix Servers NiA NIA MNIA MNIA
NT/Win&Other Servers
NT Win & Other Physical Small {1-2 CPUs) Qty of Physical NT Win & Other Servers 510.49 51049/ 510.49 510.49]
NT Win & Other Physical Medium (3-4 CPLIs) Qty of Physical NT Win & Other Servery w@woo_ 983.00 983.00 983.00
NT Win & Other Physical Large (546 CPUs) Qty of Physical NT Win & Other Serverg 1,422.37 1,422.37 1,422 37 1,422.37
Win & Other Physical Enterprise (over § CPUs) Qty of Physical NT Win & Other Servers 1,967 46 1,967.46 1,967.46 1,967 .46
I Win & Other Virtual Small (1-2 CPUs) Qty of Virual NT Win & Other Servers 433.91 433.91 433 91 433.91
[ Win & Other Virtual Medium (3-4 CPUs Qty of Virtual NT Win & Other Servers B35.54 835.54 835.54 835.54
[ Win & Other Virual La 5-6 CPUs) Qty of Virtual NT Win & Other Servers 1,209.02 1,209.02 1,208.02 1,209.02
IT Win & Other Virlual Enterprise {over 6 CPUs) Gty of Virtual NT Win & Hher Servers 1.672.34 1672.34 1,672.34 1,672.34
NT Win & Other - Disaster Recovery
Tier 1 DR - NT Win & Other Physical Small (1-2 CPUs) Qty of Physical NT Win & Other
Servers MIA M MiA NiA
Tier 1 DR - NT Win & Other Physical Medium (3-4 CPUs) Qty of Physical NT Win & Other
Servers A NIA MiA NIA
Tier 1 DR - NT Win & Other Physical Large (5-6 CPUs) Qty of Physical NT Win & Cther
Servers WiA NIA A HIA]
Tier 1 DR - NT Win & Other Physical Enterprise (over 6 CPUs) | Qty of Physical NT Win & Other
Servers NiA NiA INFA IA
Tier 1 DR - NT Win & Other Virtual Small (1-2 CPUs) Qty of Virfual NT Win & Other Servers
NIA MA /A NIA
Tier 1 DR - NT Win & Other Virtual Medium (3-4 CPUs) Qty of Virtual NT Win & Other Servers
MIA NIA NIA [RLaY
Tier 1 DR - NT Win & Other Virtual Large (5-6 CPUs) Qty of Virual NT Win & Other Servers
INf& NIA HIA MiA
Tier 1 DR - NT Win & Other Virual Enterprise (over 6 CPUs) Qty of Virtual NT Win & Other Servers
NiA NEA NFA A,
Tier 2 DR - NT Win & Other Physical Small (1-2 CPUs) Qty of Physical NT Win & Other
Servers A MiA NIA INFA
Tier 2 DR - NT Win & Other Physical Medium (3-4 CPUs) Qty of Physical NT Win & Other
Servers MNIA NI MN/A NIA
Tier 2 DR - NT Win & Other Physical Large (5-6 CPUs) Qty of Physical NT Win & Other
Servers M MNIA /A A
Tier 2 DR - NT Win & Other Physical Enterprise (over 6 CPUs) | Qty of Physical NT Win & Other
Servers = NI A NI NIA
Tier 2 DR - NT Win & Other Virtual Small {1-2 CPUs) Qty of Virtual NT Win & Other Servers
MNiA NiA NiA WA,
Tier 2 DR - NT Win & Other Virlual Medium (3-4 CPUs) Qty of Virtual NT Win & Other Servers
A, MiA NiA NiA
Tier 2 DR - NT Win & Other Virual Large (5-6 CPUs) Qty of Virtual NT Win & Other Servers
A hA MIA MNIA
Tier 2 DR - NT Win & Cther Virtual Enterprise {over 6 CPUs) Qty of Virlual NT Win & Other Servers
NiA MIA hIA hiA
Tier 3 DR - NT Win & Other Physical Smali (1-2 CPUs) Qty of Physical NT Win & Other
Servers MNiA NiA MNIA [LIEN
Tier 3 DR - NT Win & Other Physical Medium (3-4 CPUs) Qty of Physical NT Win & Other
Servers MNiA i NIA MIA
Tier 3 DR - NT Win & Other Physical Large (5-6 CPUs) Qty of Physical NT Win & Other
Servers MIA MiA MIA NIA
Tier 3 DR - NT Win & Other Physical Enterprise (over 6 CPUs) | Qty of Physical NT Win & Other
Servers A MiA HIA i
Tier 3 DR - NT Win & Other Virtual Small (1-2 CPUs) Qty of Virtual NT Win & Other Servers
A MIA MiA MIA
Tier 3 DR - NT Win & Other Virlual Medium (3-4 CPUs) Qty of Virtual NT Win & Other Servers
MNiA NIA NiA NIA
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Attachment 10.1.5-A -- Post-Transition Phase Fees - Fixed Recurring Fees and

Baseline Resource Unit Rates by Service Tower

Attachment 10.1.5-A to Schedule 10.1 to the C

Unit Year 4 Stub | Year 5 Truncated| Year5Stub | Year5StubB ._.M_w_ﬂ”. 4 | Yearsstub Year 7 Year 8 Year®
=
Tier 3 DR - NT Win & Other Virlual Large (5-6 CPUs) Qty of Virtual NT Win & Other Servers
83542 B835.42 B398 .60 NIA /A MNiA NIA WA WiA
Tier 3 DR - NT Win & Other Virlual Enterprise (over 6 CPUs) Qty of Virtual NT Win & Other Servers
1,155.57 1,155.57 1,161.35 NIA INIA MiA NiA NIA NiA
Tier 4 DR - NT Win & Other Physical Small (1-2 CPUs} Qty of Physical NT Win & Other
Servers 302.35 302.35 303.86 A i NI A htA NGA
Tier 4 DR - NT Win & Other Physical Medium (3-4 CPUs) Qty of Physical NT Win & Other
Servers 582.21 582.21 585.12 MIA MiA NIA MIA A MNIA
Tier 4 DR - NT Win & Other Physical Large (5-6 CPUs) Qty of Physical NT Win & Other
Servers B42.44 B42. 44 846 .65 /A A MiA A NIA MiA
Tier 4 DR - NT Win & Other Physical Enterprise (over 6 CPUs) | Qty of Physical NT Win & Other
Servers 1,165.28 1,165.28) 1,171.11 WA A MNIA MiA MiA MIA
Tier 4 DR - NT Win & Other Virual Small (1-2 CPUs) Qty of Virlual NT Win & Other Servers
257.00 257.00 258.29 NiA NIA MIA INFA NiA NIA
Tier 4 DR - NT Win & Other Virual Medium (3-4 CPUs) Qty of Virtual NT Win & Other Servers
494 88 494 88 497.35 NIA NiA MIA INFA A A
Tier 4 DR - NT Win & Other Virlual Large (5-6 CPUs) Qty of Virtual NT Win & Other Servers
716.07 716.07 719.65 i A NIA NIA MNJA NIA
Tier 4 DR - NT Win & Other Virtual Enterprise (over 6 CPUs) Qty of Virtual NT Win & Other Servers
990,48 990.49 995 44 MiA A A A MiA MIA
Tier 5 DR - NT Win & Other Physical Small (1-2 CPUs) Qty of Physical NT Win & Other
Senvers 302.35 302.35 303 86| MIA A A NIA NiA NIA
Tier 5 DR - NT Win & Other Physical Medium (3-4 CPUs} Qty of Physical NT Win & Other
Servers 582.21 582.21 585.12 NIA MIA NIA NIA I NIA
Tier 5 DR - NT Win & Other Physical Large {5-6 CPUs) Qy of Physical NT Win & Other
Servers 842 44 842 44 B46.65 NFA Wi MIA INIA MIA NAA
Tier 5 DR - NT Win & Other Physical Enterprise (over 6 CPUs) | Qty of Physical NT Win & Other
Servers 1,165.28 1,165.28 1,171.11 MiA NiA MIA NiA MIA NIA
Tier 5 DR - NT Win & Other Virtual Small {1-2 CPUs) Qty of Virtual NT Win & Other Servers
257.00 257.00 258.29 WA NiA NiA NiA MIA M,
Tier 5 DR - NT Win & Other Virlual Medium {3-4 CPUs) Qty of Vidual NT Win & Other Servers
494 B8 494.88 447.35 A MNIA NI /A MiA NIA
Tier 5 DR - NT Win & Other Virtual Large (5-6 CPUs) Qty of Virtual NT Win & Other Servers
716.07 716.07 719.65 MIA A MIA WIA MNEA NIA
Tier 5 DR - NT Win & Other Virtual Enterprise (over 6 CPUs) Qty of Virtual NT Win & Other Servers
950.49 S90.49 005.44 NiA A A INiA MIA A
Tier 6 DR - NT Win & Other Physical Small (1-2 CPUs) Qty of Physical NT Win & Other
Servers 302.35 302.35 303.88 i NIA MIA i MIA NIA
Tier 6 DR - NT Win & Other Physical Medium (3-4 CPUs) Qty of Physical NT Win & Other
Servers 582.21 582.21 58512 Ni A HIA 1A 1A NIA
Tier 6 DR - NT Win & Other Physical Large (5-6 CPUs) Qty of Physical NT Win & Other
Servers 842 44 B42.44 B46.65 MNIA MiA INIA A MIA A
Tier 6 DR - NT Win & Other Physical Enterprise (over 6 CPUs) | Qty of Physical NT Win & Other
Servers 1,165.28 1,165.28 117111 A hiA MNIA A 1Y MNIA
Tier 6 DR - NT Win & Other Virtual Small (1-2 CPUs) Qty of Vidual NT Win & Other Servers
257.00 257.00 258.29 A MiA MiA A MiA MNIA
Tier 6 DR - NT Win & QOther Virtual Medium (3-4 CPUs} Qty of Virtual NT Win & Other Servers
— 494.88 494.88 497 35 A NiA WA N A NiA
Tier 6 DR - NT Win & Other Virtual Large (5-6 CPUs) Qty of Virfual NT Win & Other Servers
716.07 716.07 719.65 A NIA A NiA MIA MNIA
Tier & DR - NT Win & Other Virtual Enterprise {over 6 CFUs) Qty of Virtual NT Win & Other Servers
950.49 990.49 98544 NIA iA BA MNiA RA MU
Disaster Recovery Services Management Fee Fixed Recurring IA MNiA MNIA, 81,889 B1,868 82 524 82,524 82 524 82 524
‘Other
Legacy Server Oty of Legacy Servers A 433.93 436.10 436.10 43610 43958 439.59 438.59 439.59
Storage
Storage Tier 1 at CESC per Gigabyte 2.48 248 249 2.49 249 2.51 251 51 251
Storage Tier 2 at CESC per Gigabyle 2.24 2.24 225 2.25 225 2.27 2.27 27 227
Storage Tier 2 cutside of CESC per Gigabyte 2.33 233 2.34 2.34 2.34 2.36 2.36 .36 2.36
Storage DASD (Direct Access Storage Device) per Gigabyle 1.99 .89 2.00 200 00 2.02 2.02 .02 2.02
Storage Tier 2 at CESC no Backup per Gigabyte 1.12 A2 1.13’ 1.13 1.13 1.14 1.4 14 1.14
Storage DASD no Backup per Gigabyle .80 B0 0.80 0.80 080 0.81 0.81 .B1 0.81
DR Storage RUs
Tier 1 - DR - Allocated Storage Per Ghyle A MiA A NiA IEA A /A A MNIA
Tier 2 - DR - Allocated Storage Per Ghyle MIA A NIA MNiA NiA NIA A BIA A
Tier 3 - DR - Allocated Storage Per Ghyte NiA NIA NIA i NiA NIA N hIA MNiA
Tier 4 - DR - Allocated Storage Per Gbyle NIA MIA & MIA NiA 1A NI A A
Tier 5 - DR - Allocaled Storage Per Gbyte MIA NFA A M/A, MiA 1A A A A
Tier 6 - DR - Allocaled Storage Per Gbyte MIA NiA A /A MNiA 1A NIA MIA A
As of Amendment 73
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Attachment 10.1.5-A -- Post-Transition Phase Fees - Fixed Recurring Fees and

Baseline Resource Unit Rates by Service Tower

t 10.1.5-Ato

le 10.1 to the C:

Unit Year 10 Year 11 Year 12 Year 13
Tier 3 DR - NT Win & Other Vidua! Large (5-6 CPUSs) Qty of Virtual NT Win & Other Servers
LIS MNA A NIA
Tier 3 DR - NT Win & Qther Virlual Enterprise (over 6 CPUs) Qty of Virtual NT Win & Other Servers
NIA NiA NiA MNIA
Tier 4 DR - NT Win & Other Physical Small (1-2 CPUs) Qty of Physical NT Win & Other
Servers NEA N/A MJA A
Tier 4 DR - NT Win & Other Physical Medium (3-4 CPUs) Qty of Physical NT Win & Other
Servers /A MIA A A
Tier 4 DR - NT Win & Other Physical Large (5-6 CPUs) Qty of Physical NT Win & Other
Servers A A MIA MIA
Tier 4 DR - NT Win & Other Physical Enterprise (over 6 CPUs) | Qty of Physical NT Win & Other
Servers NIA MNIA NiA A
Tier 4 DR - NT Win & Other Virtual Small (1-2 CPUs) Qty of Virtual NT Win & Other Servers
NIA NiA NiA NIA
Tier 4 DR - NT Win & Other Virtual Medium (3-4 CPUs) Qty of Virtual NT Win & Other Servers
NIA MNIA MIA A
Tier 4 DR - NT Win & Other Viriual Large (5-6 CPUs) Quy of Virlual NT Win & Other Servers
MNiA A, NiA A,
Tier 4 DR - NT Win & Other Virtual Enterprise (over 6 CPUs) Qty of Virtual NT Win & Other Servers
MiA NIA MIA A
Tier 5 DR - NT Win & Other Physical Small (1-2 CPUs) Qty of Physical NT Win & Other
Servers NIA iR A INIA
Tier 5 DR - NT Win & Other Physical Medium (3-4 CPUs) Qty of Physical NT Win & Other
Servers A NIA NEA NiA
Tier 5 DR - NT Win & Other Physical Large (5-6 CPUs) Qty of Physical NT Win & Other
Servers INFA NiA MNiA NFA
Tier & DR - NT Win & Other Physical Enterprise {over 6 CPUs) | Qty of Physical NT Win & Other
Servers NIA MIA MNIA MiA
Tier 5 DR - NT Win & Other Virtual Small (1-2 CPUs) Qty of Virtual NT Win & Other Servers
MiA MIA NIA MIA
Tier 5 DR - NT Win & Other Virtual Medium {3-4 CPUs) Qty of Virtual NT Win & Other Servers
A NIA A BIA
Tier 5 DR - NT Win & Other Virtual Large (5-6 CPUs) Qty of Virtual NT Win & Other Servers
A NIA MiA NiA
Tier 5 DR - NT Win & Other Virtual Enterprise {over 6 CFUs) ity of Virtual NT Win & Other Servers
NIA MNIA Nis MIA
Tier 6 DR - NT Win & Other Physical Small (1-2 CPUs) Qty of Physical NT Win & Other
Servers MNIA MiA A A
Tier 6 DR - NT Win & Other Physical Medium (3-4 CPUs) Qty of Physical NT Win & Other
Servers A MIA A 1A
Tier 6 DR - NT Win & Other Physical Large (5-6 CPUs) Qty of Physical NT Win & Other
Servers M/A A A A
Tier & DR - NT Win & Other Physical Enterprise (over 6 CPUs) | Qty of Physical NT Win & Other
Servers MiA A A NiA
Tier 6 DR - NT Win & Other Virlual Small (1-2 CPUs) Qty of Virlual NT Win & Other Servers
NIA NIA NiA A
Tier 6 OR - NT Win & Other Virtual Medium (3-4 CPUs) Qty of Virtual NT Win & Other Servers
NA TiA MNiA PIA]
Tier & DR - NT Win & Other Virlual Large (5-6 CPUs) Qty of Vifual NT Win & Other Servers
_ NIA NI WA NIA
Tier 6 DR - NT Win & Other Virtual Enterprise (over 6 CPUs) Qty of Virual NT Win & Other Servers
MiA WA BiA INIA,
Disasfer Recovery Services Management Fee Fixed Recurnng 82,524 82 524 82,524 82,524
Other
Legacy Server Qty of Legacy Servers 439.59 439.59 439 58 438.59
Storage
Storage Tier 1 at CESC per Gigabyle .51 2.51 5 251
Storage Tier 2 at CESC per Gigabyle 27 227 22T 227
Storage Tier 2 cutside of CESC er Gigabyle 36 2.36 36| 2,36
Storage DASD (Direct Access Storage Device er Gigabyte 02 2.02 02 2.02
Gigabyte 14 1.14 1.14 1.14)
Storage DASD no Backup Gigabyte .81 0.81 0.8 0.81
DR Storage RUs
Tier 1 - DR - Allocated Storage Per Gbyle NiA MIA MIA MNIA
e Per Gbyle MNIA MNIA MiA WA
e Per Gbyte MIA NIA NIA A
Tier 4 - DR - Aflocated Storage Per Ghyte A IA WA NIA
Tier 5 - DR - Allocated Storage Per Ghyte A A A NIA
| Tier& - DR - Allocated Storage Per Ghyte A A NiA NiA
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Attachment 10.1.5-A -- Post-Transition Phase Fees - Fixed Recurring Fees and

Attachment 10.1.5-A o

10.1 to the Compi

Baseline Resource Unit Rates by Service Tower

Unit Year 4 Stub | Year § Truncated| Year5stub | Yearsstubm | YIS Year 6 Stub Year7 Year 8 Year 9
Truncated
Des| Lt
Management Services Fixed Recurnng 104,287 104,287 104, 808.00 104,808.00 205,797.00 207,443.00) 207.443.00 207,443.00 207,443.00
PC Support - Desktoy
S-year Refresh Rat of PCs 21.34 21.34 2 .hm_ 21.45 21.45 21.62 21.62 21.62 2162
PC Support - Laptops .._
4-year Refresh Rate Qty of PCs 21.14 21.14 21.25 21.25 21.25 21.42 21.42 2142 21.42
PC Support - Tablet
4-year Refresh Rate Qty of PCs 24 81 24,81 24.93 24.93 24.93 2513 2513 2513 25.13
Legacy PCs Qty of Legacy PCs A 15.28 15.35 15.35 15.35) 15.47 15,47 15.47 1547
PC Support - Handhelds
No Defined Refresh Rate Qty of PCs 7.76! 7.76/ 7.80 7.80 7.80 7.86 7.86| 7.86 7.86
Qty of PCs 24.29 24.29 24.41 24.41 24.41 24 81 2481 2461 24.61
4-year Refresh Rate Qty of PCs 3575 35.75 35.93 3593 35.93 36,22 36.22 36.22 36.22
PC Hardware - Tablet
4-year Refresh Rate Qty of PCs 5117 5117 51.43 51.43 51.43 51.84 51.84 51.84 51.84
PC Software
Hard Orive Encryption for Workstations (HDEW) - DSS Shared
Services Qty of Desktops, Laptops, Tablets hIA MIA A NIA WA A IA Iih, MNIA
Oty of Desktops, Laptops, Tablets 7.78 7.78 7.82 7.82 7.82 7.88 7.88 788 7.88
Instaliation for HOEW Oty of HDEW Installations A A N/A MiA N NIA NIA MIA NIA
Other
Netwerk Altached Printer - Category r Printer 30.82 30.82 30.97 30.97 3097 31.22 31.22 31.22 31.22
HNetwork Atlached Printer - Category r Printer 77.30 77.30 7769 77.69 7769 7831 78.31 78, 78.31
Metwork Aflached Printer - Category Wmﬁ-ﬁo‘ 138.69] 138.69 139.38 39.38 13938/ 140.50 140,50/ 140 5¢ 140.50
Network Attached Printer - Category 4 r Printer 228.18 u»w.._h*v 22932 229.32 22932 231.15 231.15 2311 231.15]
Copier Calegory 1 Per Copier 172.13 17213 172.98 72.99 172.99 174.37 174.37 174.3 174.37
Copier Category 2 Per Copier 197.41 197.41 198.40 S8.40/ 198.40 199.99 15998 199.99 199.99)
Copier Category 3 Per Copier 261.24 261.24 262.55 262.55) 262.55 264.65 264 .65 264.65 264.65
Copier Category 4 Per Copier_ 197.24 187.24 198.23 198.23 198,23 199.82 199.62 199.82 199.82
Copier Category § Per Copier 215.84 215,84 216.92 216.92 216.92 218.66 218,66 218.66 218.66
Copier Category 6 Per Copier 349.54 349,54 351.29 351.29 351.29 55410/ 354,10 354.10 354 10
Copier Click Category 1A Per Click (Page} 0.0094 0094 0.0094 L0084 0.0094 L0095 0.0095 0.0095 0.0085
Copier Click Category 2A Per Click ) L0080/ .0090 0.0020 L0080 0.0090 L0081 0.0091 0.0081 L0081
Copier Click Category 3A Per Click (Page 0064 L0064 00064 0064 0.0064 0065 LO0ES) 0.0065 0065
Copier Click Category 44 Per Click (Page 0052 .005; 0.0052 0.0052 0.0052 L0052 0052 0.0052 L0052
Copier Click Category 4B Per Click {Page) 0508 L0508 0.0512 00512 0.0512 0.0516 D516 0.0516 0.0 E
Copier Click Calegory 54 Per Click {Page| 0052 .00¢ 0.0052 0.0052 0.0052 0.0052 .0052 0.0052 0.0052
ier Click Cate, 5B Per Click (Fage; 0.050¢ 0.050¢ 0.0512 00512 0.0512 0.0516 0.0516 D051 0.051
Copier Click Category 6A Per Click (Page) 0.005! 0.00! 0.0059 0059 0.0059 0.0059 0.005 0.0059 0.0058
Caopier Click Category 68 Per Click (Page} 0.050! 0.05¢ 0.0512 0512 0.0512 0.0516 0.051E 0.0516 0.0516
IMACs for PCs. Gty of IMACs 106.3: 106, 106.85 06.85 106.85 107.70] 107.70] 107.70 107.7
Messaging
Fixed Recurring [1] [1] 0 [i] 0 [1] 1] a ]
Qty of email boxes 10.38 10.38 10.43 10.4 10.43 10.51 10.51 10.51 10.51
Oty of Legacy Email Boxes A 3.00 .02 3.0 3.02 3.04 3.04 3.04 3.04
Qty of Blackberry Devices 10,81 10.81 10.81 10.8 10.86 10,95 10.95 10.95 10.85|
Qty of non-Blackberry Devices [ A MIA MIA INEA INiA A A NIA
Hosted Mail Archiving Service Per Elected Email Box MIA A NIA NIA NIA NI MNiA NiA MNIA
Hosted Mail Archiving Service - Data Mig 1 Per Gigabyte MIA WA INPA NiA A WA A hifA, WA
Data Network
Management Services Fixed Recurring 1,386,401 1,047,107 1,052,343.00 1.052.343.00 1,052,343.00 1,060,762.00 1,080,762.00 1,060,762 .00 1,060,762 00
User/Device Ports # of Ports 20.08 A A A WA WA MIA MIA MNIA
IMACS for Data Network Qty per IMACs 16.51 16.51 16.58 16.59 16.59 16.72 16.72 16.72 16.72
WAN — 56Kbps r Circuit A MIA Nk 195.00 185.00 196,56 196.56 196,56 196.56
WAN — 128Kbps r Circuit NiA 589.74 592 69 5926 582.69 97,43 597.43 597,43 597.43]
WAN — 256Kbps per Circuit Ni& 621.77 624.88 624, 624.88 629,88 529.88 629, mm_ 629.88
WAN — 512Kbps per Circuit MiA 64769 650.93 650, 650.93 656,14 656.14 656.14 656.14
WAN — 768Kbps per Circuit NIA 842.04 346,25 846. 846.25 353,02 853.02 853.02 853.02
WAN — 1.024Mbps per Circuit A 874.70 79.07 879.07 B879.07 38610 886.10 886.1
WAN — 1.536Mbps per Circuit A 973.18 i78.06 7B.06 978.06 38568 985,85 985.88
WAN — 3.072Mbps per Circuil A 2,013.43 2,023.50 ,023.50 2,023 50 ,035.69 2,039.69 ,039.69
WAN — 4.608 Mbps per Circuit A 2,651.20| 2,664 .46 664 46 2,664 46 685.78 2,685.7 685.78
WAN — 6 144Mbps per Circuil NiA 3,233.31 3,249.48 ,249.48 3,249.4 27548 32754 275.48
WAN — 45Mbps r Circuit NIA 5,558 71 5,586.50)  586.50 5,586,560 ,631.19 5631.1 631.19
WAN — 50Mbps r Circuit NiA ,751.95 8,795.71 8,795.71 8,795.71 B66.08 8,866,068 . B66.08
WAN - 150 Mbps - 155Mbps | per Circuit NIA 15,027.50 15,102 .64 15,102.64 15,102 64 15,223 .46 15,223 46 15,223.46
As of Amendment 73
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Altachment 10.1.5-A to Schedule 10.1 to the Comprehensive Infrast Agl 1]

Attachment 10.1.5-A -- Post-Transition Phase Fees - Fixed Recurring Fees and

Baseline Resource Unit Rates by Service Tower

Unit Year 10 Year 11 Year 12 Year 13

_’.—w:mmm_ﬂmﬂ Services Fixed Recuring 207,443.00 207,443.00 207,443.00 207 44300
|PC Support - Desktops
S-year Refresh Rate Gty of PCs 21.62 21.62 21.62 21.62
PC Support - Laptops
4-year Refresh Rate Qty of PCs. 21.42 21.42 21.42 21.42
[PC Support - Tablet _
4-year Refresh Rale Qty of PCs 2513 25.13! 2513 2513,
Legacy PCs Qty of Legacy PCs 15.47 15.47 15.47 15.47
|PC Support - Handhelds
Mo Defined Refresh Rale Qty of PCs 7.86 7.86 7.86 7.86
PC Hardware Charge - Deskto|
5-year Refresh Rate Qty of PCs 24.61 2461 24 61 2461
PC Hardware Charge - Lapto,
4-year Refresh Rate Qly of PCs 36.22 36,22 36.22 36,22
PC Hardware - Tablet
4-year Refresh Rate Qty of PCs 51.84 51.84 51.84 51.84
PC Software
Hard Drive Encryplion for Workstations (HDEW) - DSS Shared
Services Qty of Desktops, Laptops, Tablets NIA NIA NiA A
Hard Drive Encryption for W ions (HDEW) Qty of Desklops, Laptops, Tablets 7.88 7.86 7.88 7.88
Installation for HDEW Qty of HDEW Installations hIA i MIA TNfA
Other
Metwork Attached Printer - Category 1 Printer 31.22 31.22 31.22 31.22
r Printer 78.31 78.31 78.31 7831
r Printer 140.50 140.50 140.50 140.50
Metwork Atlached Printer - Category 4 r Printer 231 .._m_ 231.15 231.15 231.15]
Copier Category 1 Per Copier 174,37 174.37 174.37 174.37
Copier Category 2 Per Copier 199.99 199.99 19%9.99 199.99
Copier Category 3 Per Copier 264.65 264.65 264,65 26465
Copier Category 4 Per Copier 99,82 199.82 &9 82 199.82
Copier Category 5 Per Copier 218 .66 218.66 21B.66 218.66|
Copier Calegory & Per Copier 354,10 35410 354,10 354.10]
Copier Click Category 1A Per Click {Page) 0.0085 0.0095' 0.0095 0.0095!
Copier Click Category 2A Per Click (Page) 0.0081 0.0091 0.0091 0.0091
Copier Click Category 3A Per Click {Page) 0.0065 0065 0.0065 0.0065]
Copier Click Category 44 Per Click (Page) 0.005: 0052 0.oc 0.0052
Copier Click Category 48 Per Click (Page) 0.051 .0516 0.051E 0.0516
Copier Click Category 54 Per Click (Page) 0.005 .0052 0.005: 00052
ier Click Cat 58 Per Click (Page) 0.05 .0516 0.051 0.0516
Copier Click Category 64 Per Click (Page) 10.0058 0.0058 0.008 0.0059
Caopier Click Category 6B Per Click (Page) 0.0516 0.051 0.0516 0.0516
IMACs for PCs Oty of IMACs. 107.70 107.7 107.70 107.70!
Fixed Recurring o ] 0 0
Qty of email boxes 10.51 10.51 10.51 10.51
Qty of Legacy Email Boxes 3.04 3.04 3.04 3.04
Qty of Biackbemry Devices 10.95 1095 10.95 10.95
Qty of non-Blackberry Devices MIA NiA A MIA
Per Elecied Email Box A MNIA IiA A
Per Gigabyle A MIA NIA A
Fixed Recuri 1,060,762.00 1,060,762.00/ 1,060,762.00 1,060,762.00
User/Device Ports # of Ports NiA A NIA A
IMACS for Data Network Qty per IMACs 16.72 6.72 16.72 16.72
WAN = 56Kbps r Circuit 196.56 3656 196.56 196,56
WAN - 128Kbps r Circuit 5597.43 597 .4 597.43 597,43
WAN - 256Kbps per Circuit 629.88 629 88 629.88 629,88
WAN — 512Kbps per Circuit 656.14 656,14 656.14 656,14
WAN — T68Kbps per Circuit 853.02 B53.02 853.02 853.02
WAN - 1.024Mbps per Circuif 8861 886,10 8B6.10 886.10
WAN — 1.536Mbg per Circuit 985 88 985 88 985.88 985.88
WWAN — 3.072Mbps per Circuit 2,039 8 2,030.69 2,039.68 039.69.
WAN — 4. 608 Mbps per Circuit 2,685 71 2,685.78 2,685.71 685.78
WAN — 6. 144Mbps r Circuit 3,2754 L 275.48 3,275.41 275.48
WAN — 45Mbps r Circuit 6311 .631.19 56311 631.19
WAN — 50Mbps er Circuit 56,01 .B66.08 8 866.0 ,B66.08
WAN = 150 Mbps - 155Mbps per Circuit 1 .4 15,223 .45 15,223.46 15,223.46
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Baseline Resource Unit Rates by Service Tower

Attachment 10.1.5-A -- Post-Transition Phase Fees - Fixed Recurring Fees and

Aftachment 10.1.5-4 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Unit Year 4 Stub | Year5 Truncated| Year5Stub | Year5 StubB Year Year 6 Stub Year 7 Year 8 Year 9
Legacy WAN Le: Circuit MNIA 7713 77.52 77.52 77.52 78.14 78.14 78.14 78.14
LAN Port Charge Per Qv of Server, PC Support. MFDY MIA MNIA INFA 12.64 12.64 12.74 12.74 12.74 12.74
LAN - <=24 Ports r Site MIA 108.99 109.53 A NIA MN7A A A NIA
LAN - 25-50 Porls r Site MIA 347.83 349.57 MiA MJA WA MIA NIA NIA
LAN - 51-200 Porls per Site MA 42591 1,433.04 MIA HIA A MiA NFA NIA
LAN - 201-500 Perts per Site MNiA 452 3,480.2 MIA A A A MNIA NiA
LAN - 501-2000 Ports per Site MNIA 16,662, 16,745.4 1A A NIA MiA NEA NiA
Legacy LAN per Legacy Csite NIA 35, 35.2 35.29 3529 35.57 35.57 35.57 3557
Managed Router Services Management Fee Fixed F ing hIA MNIAL NiA 52 7¥51.00 52,751.00 53,173.01 53,173.01 53,173.01 53,173.01
Managed Router - Service Initiation and Move - 64Kbps Per Router (Nen-Recurring) A M/A A NiA MfA NiA BiA A NI
Managed Router - Service Initiation and Move — 128Kb Per Router (Mon-Recurming) A NIA NiA NiA MN/A NIA A A NIA
Managed Router - Service Ini 5 Per Rouler (Non-Recurring) A A MNIA MIA MIA MNIA A A MFA
Managed Fouter - Service Initiation and Move — 512Kbps Per Router (Non-Recurring) A NIA MIA MIA MIA NIA NIA NiA iR
Managed Router - Service Initiation and Move — T68Kbps Per Router {Non-Recurrin MNiA NIA P MiA NIA A MNiA NiA N
Managed Router - Sesvice Initiation and Move — 1,536Mbps Per Router (Non-Recurri MNIA NIA hIA MIA MNIA NIA NiA NiA I
Managed Router - Service on and Move — 3.072Mbps Per Router (Non-Recurring) A MIA A INFA NIA NIA MNIA A MUA
Managed Router - Service Initiation and Move — 6.144Mbps Per Router (Non-Recuring) NIA MIA MFA A NI MNIA NIA NIA WA,
Managed Router - Service Initiation and Move — 45Mbps Per Router (MNon-Recurrin A A MiA NiA A /A A hiA/ hIA
Managed Router — 64Kbps Per Router (Recurring) 195.18 185.18 196,16 MiA MR MAA NIA NIA NIA
Managed Router — 128Kbps Per Router (Recurring) 589.74 589.74 592.69 NIA L PiA A MNIA A
Managed Router - 256Kbps Per Router (Recurring) MR MrA MiA NIA A MIA NiA MIA 1A
Managed Rouler - 512Kbps Per Router (Recurring) MR MA MNIA MNIA MR NIA NiA MiA 1A
Managed Router — 768Kbps Per Router {Recurring) B/A M/A NI NIA hiA NIA NiA MiA MNIA
Managed Router — 1.536Mbps Per Router (Recurring} 973.19 973,19 978.08 NIA i A MIA MUA NIA
Managed Router = 3.072Mbps Per Router (Recurring) 2,013.43 2.013.43 2023.50 NiA MAA MNIA NIA A WA
Managed Router — 6. 144Mbps Per Router (Recu NiA A MNiA MiA MNJA MNIA A MIA NIA
Managed Router — 45Mbps Per Router (Recurming) MiA NIA MIA A MIA MIA hIA hiA, NIA
Managed Router Internet Access — 64Kbps Per Managed Router 106.25 106.25 106.78 M A MIA NIA NIA INPA
Managed Router Intermnet Access — 128Kbps Per Man Router MIA NEA NIA A MNIA MNIA NI N/A NIA
Managed Router Intermnet Access — 256Kbps Per Managed Router MIA NEA NIA A MIA NIA A A LA
Managed Router Internet Access — 512Kbps Fer Managed Router h/A MNIA NIA A INIA NIA A NJA NEA
Managed Router Intemet Access — T68Kbps Per M ed Router A NIA NiA Iy A NIA i MIAS NIA
Managed Router Intemet Access — 1.536Mbps Fer Managed Router 183.6( 183 .60 184.52 A MIA NIA A A NIA
Managed Router Intemet Access — 3.072Mbps Per Managed Router 441,77 44177 443.98 NI MNJA NiA A MiA NIA
Managed Router Intemet Access — 6.144Mbps Per Managed Router Rl A MiA hIA NIA M/ MNIA hIA A
Managed Router Internet Access — 45Mbps Per Managed Router NIA INFA IA MIA MIA NJA A NA NiA
Secure Light Weight Access Peint (LWAP) - One-time of Secure LWAPS 631.05 631.05 634 21 634 21 634 21 639.28 §38.28 639.28 639.28
Cvm_.mm_‘m to Secure Light Weight Access Point (LWAFP) - One-ime | Qity of Secure LWAPS 518.90 518.90 521.49 521.49 52149 525,66 525,66 525,66 525,66
Secure Light Wel Access Point (LWAP) - R i Qty of Secure LWAPS deployed 122 81 122.81 123.42 123.42 123,42 124.41 124 41 124,41 124.41
Management Services Fixed Recurming 614,703 614,703 617,777.00] 617,777.00 617,668.00 622 607.00 622 607 .00 622,607.00 622 607.00
CHVS - VolP Service Inifiation _Qty of VoIP Service Initiations 51,75 51.75 52.01 52.01 52.01 52.43/ 52 43 52 43 52 43
CHVS - VolP Basic Phone Set Cty of Basic Phone Sets 18.72 18.72 16.81 18.81 18.81 B.96 18.96 18.96 18.56
CHVS - VolF Standard Phone Set City of Standard Phone Sets 23.32 23.32 23.44 23.44 23.44 2363 2363 23.63 2363
CHVS - VolF Enhanced Phone Set Qty of Enhanced Phone Sets 25.67 2567 25.80 25.80 2580 26.01 26.01 26.01 26.01}
CHVS - Vol Receptionist Phone Set Qty of Receptionist Phone Sels 59.96 59.96 60.26 60,26 60.26 60.74 60.74 60.74 60,74
CHVS - VolP Conference Phone Set Qty of Conference Phone Sels 36.88 36.88 37.06 37.06 37.06 37.36 37.36 3736 37.36
CHVS - VolP IMAC Qty of VolP Moves/Changes/Adds 10.35 10.35 10.40] 10.40 10.40 10.48] 10.48 10.48 10.48
CHVS - Unified Messaging Feature instance 1.81 1.81 182 1.82 1.82 183 1.83 1.83 1.63
CHVS - Auto Attendant Feature Instance 31.05 31.05/ 1By | .21 3121 31.46 3146 31.46 31.46
UCaaS Basic VOIP Service Qty of Basic Phone Sets 27.06 27.06 7.20 27.20 27.20 27.42 27 .4, 27.42 27.42
UCeaS Basic Service i Qty of Basic Phone Sets 22.56 22.56 267 2267 22,67 22 85 22.8 22.85 22 85
UCaaS Standard Service Qty of Standard Phone Sets .54 31.54 1.70] 31.70 31.70 31.85 31.8 31.95! 31.85
UCaa$S Standard Service Option Qty of Standard Phone Sets 0 25.01 25.14 25.14 25.14 25.34 25.34 2534 25.34]
UCaaS Enhanced Service Qty of Enhanced Phane Sels 74 32.74 32.90 32.90 32.90 33.16/ 33.16 33.16 3316
UCaaS Enhanced VOIF Option Qty of Enhanced Phane Sets .0 25.01 25.14 2514 2514 25.34 25.34 25.34 25.34]
UCaaS Receplionist VOIP Service Qty of Receptionist Phone Sets 56.80 56.8 57.08 57.08 57.08 57.54 57.54 57.54 57.54
UCaasS ionist VOIP Service Oplion Qty of Receptionist Phone Sets 2501 25.00 25.14 2514 14 25.34 .34 25.34 25.34
UCaaS Conference VOIP Service Qty of C Phone Sets .70 387 38.89 38.89 B9 39.20 .20 39.20 39.20
UCaaS Conference VOIF Service Oplion Qty of C ce Phone Sets .56 22 56 2267 2267 67 22 8! 2.85 22.85 22.85
UCaaS On-Site IMAC Qty of IMACSs 50.00 50.00 50.25 50.25 .25 50.6 30,65 50.65] 50.65
UCaaS Remote IMAC Qty of IMACS 10.00 10.00 10.05 10.05 10.05 10.1 .13 10013 10.13
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Attachment 10.1.5-A -- Post-Transition Phase Fees - Fixed Recurring Fees and

Baseline Resource Unit Rates by Service Tower

Unit Year 10 Year 11 Year 12 Year 13
—
Legacy WAN i 78.14 78.14 78.14 78.14
LAN Port Charge Per Oty of Server, PC Support, MFD 12.74 12.74 12.74 12.74
LAN - ==24 Poris r Site A NiA A A
LAN - 25-50 Porls er Site Iy NIA A NIA
LAN - 51-200 Ports. per Site A NiA L3 A
LAN - 201-500 Porls per Site A NIA MIA MIA
LAN - 501-2000 Ports per Site A MIA 4, MiA
Legacy LAN _ |per Legacy Csite 35.57 35.57 35,57 35.57
Managed Router Services Management Fee Fixed Recurri 53,173.01 53,173.01 53,173.01 53,173.01
Managed Router - Service Initiation and Move — 64Kbps Per Router {Non-Recurring) NIA /A A A
Managed Router - Service Initiation and Move — 128Kbps Per Router {(Non-Recurri INFA NiA NiA /A
Managed Router - Service | tion and Move — 258Kbps Per Router (Non-Recurring) I MUA WA MIA
Managed Router - Service Initiation and Move — 512Kbps Per Router (Non-Recurring) MiA A NIA MTA
Managed Rouler - Service | fion and Move — 7T6BKbps Per Router (Mon-Recurmin MNiA A NIA INFA
Managed Router - Service tion and Move — 1.536Mbps Per Router (Mon-Recurring) NIA A NIA MNIA
Managed Router - Service Initiation and Move — 3.072Mbps Per Router {Non-Recurring) MIA NIA NiA MiA
Managed Router - Service Initiation and Move — 6.144Mbps Fer Router {Mon-Recurmin: A NIA o) MAA
Managed Router - Service Initiation and Move — 45Mbps Per NIA NIA Vi MIA
Managed Rouler — 64Kbps Per Router {Recumin A NiA A MIA
Managed Router — 128Kbps Per Router (Recuri MIA MIA MIA H/A,
Man d Router — 256Kbps Per Router (Recuring} NiA A A MIA
Ma d Router — 512Kbps Per Router (Recurring) MiA NI A MIA
Managed Router — 76BKbps Per Router (Recurringh NIA A I} A
Managed Router — 1.536Mbps Per Router (Recurringh MIA ) A MIA]
Managed Router — 3.072Mbps Per Router (Recurring) NIA A A INIA
Managed Router — 6.144Mbp Per Router {Recurring) A i NIA MIA
Managed Router — 45Mbps Per Router (Recurring) NIA N/A MNIA A
d Router Intemet Access - 64Kbps Per Managed Router NiA A NIA BIA
d Router Intermet Access — 128Kbp Per Managed Router NfA A MNIA NIA
d Router Intemet Access - 256Kbps Per Managed Router BIA MIA A NiA
anaged Router Intemet Access - 512Kbps Per Managed Router M A NiA NiA]
Managed Reuter Internet Access — T66Kbps Per Managed Router A A NIA MIA]
Managed Router intemet Access — 1.536Mbps Per Managed Router NIA A NiA MJA
Managed Router Intemet Access — 3.072Mbps Per Managed Router NIA A NIA M/
Managed Router Internet Access — 6.144Mbps Per Managed Router A YA MiA /A
Managed Router Internet Access — 45Mbps Per Managed Router NiA MIA MNiA /A
Secure Light Weight Access Point (LWAP) - One-fime Qty of Secure LWAPS. 635.28 639.28 639.28 63528
Upgrade to Secure Light Weight Access Point (LWAP) - One-time | Oty of Secure LWAPS 595,66 52566 525.66 52566
Secure Light Weight Access Paint (LWAP) - Recurring Qty of Secure LWAPS deployed 124.41 124.41 124.41 124.41
Voice Network
|Management Services Fixed Recurring 622 607.00 622,607.00 622,607.00 622 607.00]
CHVE - VoIP Service Initiation Qty of VolP Service Initiations 52.43 52,43 52.43 m,M._aw—
'CHVS - VeolP Basic Phone Sel Qty of Basic Phone Sets 18.96 18.96] 16.96 16.96
‘CHVS - VolIP Standard Phone Set Qty of fard Phone Sels 2363 2363 2363 3.63
CHVS - WolP Enhanced Phone Set Qty of Enhanced Phone Sels 26.01 26.01 26.01 26.01
CHVS - VolP Recepticnist Phone Set Qty of Receptionist Phone Sets 6074 6074 60.74 0.74
CHVS - VoIP Conference Phone Set Qiy of Conference Phone Sets 37.36 37.36 37.36 7. 36]
CHVS - VoIP IMAC Qty of VolP Moves/Changes/Adds 10.48 10.48 10.48 ._D._am._
CHVS - Unified Messaging Feature Instance 1.83 1.83 1.83 1.83)
CHVS - Auto Attendant Feature Instance 31.46| 31.46 31.46 31.46
UCaaS Basic VOIP Service Qty of Basic Phone Sets 27.42 27.42 27.42 27.42
UCaaS Basic Service Option Qty of Basic Phone Sets 2285 2.85 22.85 2.85
UCaaS Slandard Service Qty of Standard Phone Sets 31.95 95 31.95 1.85
UCaaS Standard Service Option Qty of Standard Phone Sets 25.34 2534 2534 25.34
UCaaS Enhanced Service Qty of Enhanced Phone Sets 33.16 33.16 3316 33.16
UCaa$S Enhanced VOIP Option Qty of Enhanced Phone Sets 25.34 25.34 2534 25.34)
UCaaS Receptionist VOIP Service Qty of Receptionist Phone Sets 57.54 57.54 57.54 57.54]
UCaa$ Receptionist VOIP Service Option Oty of Receptionist Phone Sets 25.34 2534 25.34 2534
UCaaS Conference VOIP Service Qty of Conference Phone Sets 39.2 39.20 20 39.20
UCaa$S Conference WVOIP Service Option Qty of Conference Phone Sels 22.8 2285 .85 22.85
UCaaS On-Site IMAC Qty of IMACs S0.8 50.65 .65 50.65
UCaaS Remote IMAC Qty of IMACs 101 1013 3 1013
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Aftach t 10.1.5-A to Schedule 10.1 to the Compi ¥ A it

Attachment 10.1.5-A -- Post-Transition Phase Fees - Fixed Recurring Fees and

Baseline Resource Unit Rates by Service Tower

Unit Year 4 Stub |Vear Truncated| Year5Stub | Year5stbB | YU | vearsstub Year 7 Year 8 Year §
UCaaS Auto Attendant Instance 55,00/ 55.00 55.28 55,28 55.28 5572 55.72 55.72 55.72
Reservationless Audio Cenferencing - Tier | Per Minute 0.0383' 0.0383 0.0385 0.0385 0.0385 0.0388 0.0388 0.0388 0.0388
Reservaticnless Audio Conferencing - Tier || Per Minute 0.0352 0.0352 0.0354 0.0354 0.0354 0.0357 0.0357 0.0357 0.0357
Reservationless Audio Conferencing - Tier |ll Per Minute MNIA NiA NiA NIA MIA MNIA MIA MiA NFA
| Operator Assisted Audic Conferencing Per Minute 0.1542 0.1542 0.1550 0.1550 0.1550] 0.1562' 0.1562 0.1562 0.1562
| Special Event Audio Confe i Per Minute NIA /A MNIA Ni& A A A MNiA LA
‘Conference Record Optlion Per Minute NIA /A MIA A A A [LIEY MNIA NIA
Audio Conferencing - No Show Fee Per Participant MNJA MNIA NIA MiA MNIA A INIA ML MNIA
Audie Conferencing - Approved Participant List Per Parlicipant M/ MNIA MNIA hiA A A INFA hIA NIA
i 3 i o Per Request for a CD or a Digital
Ausdio Conferencing Media Storage - Digilal Download o A NiA NiA A NIA A NIA A NiA
Audic Ci cing Media - CD Indexing Per CD NIA INiA MNIA NI MIA A MNIA INiA A
Audio G ing Media - Tape Per Request for Tape A NiA NiA NiA MIA UA I NIA A
Audio Conferencing Transcription Service - 48 Business Hr Delivery MM._—._M minute increment of Audio NIA NIA NIA NIA NA NIA NIA NIA NIA
: - o . < . Per 15 minute increment of Audio
Audio Conferencing Transcriplion Service - 24 Business Hr Delivery Conforente A A NIA WA NIA NIA NIA NIA NIA
. . = fond i " Per 15 minute increment of Audio
i 9 Transcription Service - 12 Hr Delivery | conference NiA A WA NIA NIA NIA NiA NiA NIA
¥ 3 o L s " Per 15 minule increment of Audio
e i Trenscription Service -3 Hr Defivesy | conference NIA A NiA A NIA NIA NiA NIA NIA,
Audio Conferencing Transcription Service - Q&A Session Per Request NIA MiA MNIA INEA MiA MIA MIA MIA MUA
Audio Conferencing Transcription Service - Fax Delivery Per Request INI& MNiA MIA EA MIA NIA hiA A PIA
ing Center Data Conferencing Per Minute IR MR /A MR hIA MNIA MIA A MIA
MeetingCenter Data Conferencing CU - Tier | Per Concurrent User MiA A NIA A NI A A MIA M/A
MeetingCenter Data Conferencing CU - Tier Il H_mﬂ Concurent User MiA A A A INIA INEA A MIA NiA
MeetingCenter Data Conferencing CU - Tier Il Per Concurrent User hIA A A hfA, A INIA A NIA MIA
MeetingCenter Data Conferencing CU - Tier IV Per Concurrent User MR NIA NIA NIA MiA MNiA A NIA iA
MeetingCenter Data Conferencing CU - Tier ¥ Per Concurrent Uiser NIA, 1A A A MIA /A MUA WIA IN/A
MesetingCenter Data Conferencing CU - Tier V1 Per Concurrent User A A MNIA MNiA A MNUA MIA A A
MeetingCenter Data Conferencing Overage Per Quarter Hour per User A A MIA MiA MNIA A MNIA A MNIA
MeetingCenter Data Conferencing NH15 - Tier | Per Named Host A MIA /A MR MNIA il NIA hIA MIA
Meeti nter Data Conferencing MH15 - Tier || Per Named Host NI MNIA hIA A NiA NIA MIA MIA A
MeetingCenter Data Conferencing NH15 - Tier Il Per Named Host A NIA NIA h/A A 1A A MNIA MIA
MeetingCenter Data Conferencing NH15 - Tier [V Per Named Host Lay NiA NIA NIA WA NIA INFA MIA MIA
MeetingCenter Data Conferencing NH15 - Tier V Per Mamed Host A NIA NIA NI NIA MR A MIA A
MeetingCenler Data Conferencing NH15 - Tier VI Per Named Host A A NIA A NiA NiA MNiA MNIA NfA
MeetingCenter Data Conferencing NH15 Overage Per Attendee per Meeting M4 A MiA A MiA MiA MNIA MIA MNIA
TrainingCenter NH20 - Tier | Per Named Host A NiA NI 1A BA /A /A MiA NIA]
TrainingCenter NH30 - Tier Il Per Named Host A NIA NIA I NIA MIA MIA M IA]
TrainingCenter NH30 - Tier 1l Per Named Host NIA NiA MIA A 1A MIA NiA PMIA MiA
TrainingCenter NH30 - Tier IV Per Named Host L) MNiA WA MNIA IR MiA MIA MNIA hilA
TrainingCenter NH30 - Tier V Per Named Host 1A NIA A JA INIA MiA A A MNIA
H30 - Tier VI Per Named Host A WA /4 MIA NIA MIA NIA NiA, NIA
H50 - Tier | Per Named Host MIA A A A MNIA A NiA A hiA
H50 - Tier Il Per Named Host MiA MIA hiA NIA I NIA MNIA A MIA
H50 - Tier Il Per Named Host MIAL NIA MiA MIA MNAA NIA /A A A
HS0 - Tier IV Per Mamed Host WA MNA MN/A NA /A MNIA M/A 1A P
HS0 - Teer V Per Mamed Host WA MNiA NIA MNIA M MNIA A /A WA
TrainingCenter NHS0 - Tier VI Per Named Host ey NiA MIA NiA WA MNIA /A MUA A
TrainingCenter NH100 - Tier Per Named Host 1) MiA MIA NiA MIA MNIA A, MiA A
H100 - Tier |l Per Named Host 1A MNiA A NIA NIA MIA NIA NIA A
NH100 - Tier I Per Named Host MAA HIA A A NIA A NI NIA A
TrainingCenter NH100 - Tier IV Per Named Host NiA NIA A MIA hiA NIA hA A A
TrainingCenter NH100 - Tier V Per Named Host /A NIA A A I A i WA A
H100 - Tier Wi Per Named Host A MIA MiA MIA MAA, A Ni& NIA A
nter Overage Per Attendee per Meeting A WA MNi& INFA MNYA MiA MiA NA A
Fixed Recurring 254,850 254,850 256,124.00] 256,124.00 256,124.00/ 258,173.00 258,173.00 258,173.00 258,173.00
Total Server Count 268.10 268.10 269.44 269 .44 269.44 271.60 271.60 271.60 271.60
Per key fob issued MNiA MNiA A MIA A MIA A MiA A
Per Firewall {Non-Recurri NI WA A A MIA WA A NIA A
Per Firewall {Recurm MN/A MAA NIA A NIA A A hIA A
Per Firewall M/A A MIA NIA NiA A NIA NIA MIA
Management Services Fixed Recurrin: 212,514 212,514 213,577.00 213 577.00 213,577.00 215,266.00 215,286.00 215,286.00 215,286.00
Help Desk Services Qty of PCs 5.48 948 9.53 9.53 9.53 9.61 9.61 9.61 9.61
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A e 0 Po on P ed R g Fe d
Base Reso & R b e Towe
Unit Year 10 Year 11 Year 12 Year 13
[ UCaaS Auto Attendant Instance, 5572 §5.72 55.72 55.72
Reservationless Audio Conferencing - Tier | Per Minute 0.0388 0.0388 0.0388 0.0388
Reservationless Audio Conferencing - Tier If Per Minute 0.0357 0.0357 0.0357 0.0357
Reservationless Audio Conf ing - Tier il Per Minute MNiA NIA MIA PA]
Operator Assisted Audic Conferencing Per Minute 0.1562 0.1562 0.1562 0.1562
| Special Event Audio C: ing Per Minute /A hJA MNiA HIA
Conference Record Option _|Per Minute NIA A MNiA A
Audio Conferencing - No Show Fee Per Parficipant INFA A NIA NIA
Audic Conferencing - Approved Participant List Per Participant NIA hiA P/ NiA
: : % e Per Reques! for a CD or a Digital
Audio Conferencing Media Storage - Digital Doarioad A N/A MIA PA
Audio C ing Media - CD Indexing Per CD hIA hIA A A
Audio Confi ing Media - Tape Per Request for Tape A [N NIA NIA)
: s - 1 " Per 16 minute increment of Audio
Mudio Conferencing Transcriplion Service - 48 Business Hr Delivery Conference NIA NiA WA NIA
Audic C cing T iption Service - 24 Business Hr Delivery MMLMHM:E frcmmentaf Audl - i - WA
i i e 7 . Per 15 minute increment of Audio
Audio C T pticn Service - 12 Hr Delivery Conf NIA NIA N NIA
= < i ) R 3 Per 15 minute increment of Audio
a0 T plionSeryics = 3 Hr Delivery | o onfarence A WA NIA A
Audio Conferencing Transcription Service - Q&A Session Per Request MNiA NIA MIA A
Audic Conferencing Transcription Service - Fax Delivery Per Request MNiA NI MIA A
Meeting Center Data Conferencing Per Minute MIA MUA A MIA
MeelingCenter Data Conferencing CU - Tier Per Concurrent User N/A WA NiA MIA]
L Center Data Conferencing CU - Tier Per Concurrent User MIA hIA MAA NIA
MeetingCenter Data Conferencing CU - Teer || Per Concurrent User NIA WA MiA NIA
MeetingCenter Data Conferencing CU - Tier IV Per Concurrent User 8 MNiA A A
MeetingCenter Data Conferencing CU - Tier V. Per Concurrent User A MNiA A MNiA
AeelingCenier Data Conferencing CU - Tier VI Per Concurrent User WA MiA NAA NiA
“enter Data Conferencing Per Quarter Hour per User A MiA NIA DA
h enter Data Conferencing NH15 - Tier | Per Named Host A A INFA MIA
[} “enter Data Conferencing NH15 - Tier Il Per Named Host A hrA A iA
MeetingCenter Data Conferencing NH15 - Tier Il Per Named Host A A A A
MeetingCenter Data Conferencing NH15 - Tier IV Fer Named Host A INIA MNIA TA
feetingCenter Data Conferencing NH15 - Tier V Per Named Host A A MiA NiA
MeetingCenter Data Conferencing NH15 - Tier VI Per Named Hoslt MR WA MIA MNiA
A ~enter Data C ing MH15 Overage Per Attendee per Meeting A MN/A MIA MIA
TrainingCenter NH30 - Tier Per Named Host A MIA NFA A
TrainingCenter NH30 - Tier || Per Mamed Host MIA WA NiA YA,
TrainingCenter NH30 - Tier Il Per Named Hosl 1A NiA NIA NIA
TrainingCenter NH30 - Tier IV Per Named Host 8 INFA MiA NIA
TrainingCenter NH30 - Tier V Per Named Host A NiA MiA N
TrainingCenter NH30 - Tier VI Per Named Host A A A MNAA
TrainingCenter NHS(0 - Tier Per Named Host A MIA NIA /A
TrainingCenter NHS0 - Il Per Mamed Host A A NiA MIA
TrainingCenter NH50 - Tier 11l Per Named Host A A M) MIA,
TrainingCenter NH50 - Tier Per Named Host [ ay NIA A MIA
Trainin nter NH50 - Ti Per Named Host NIA MNIA A NIA
Traini nter NH50 - Tier VI Per Named Host NIA MNiA 12y NiA
TrainingCenter NH100 - Tier Per Named Host MNIA NIA A MiA
TrainingCenter NH100 - Tier 1l Per Named Host A MFA NiA MNSA
TrainingCenter NH100 - Tier Il Per Named Host NIA A 1A MIA
TrainingCenter NH100 - Tier |V Per Named Host MiA A NiA MIA
| TrainingCenter NH100 - Tier V Per Named Host NIA NIA A A,
TrainingCenter NH100 - Tier Vi Per Named Host NIA FA A A
 TrainingCenter Overage Per Attendee per Meeting NIA NIA A A
Fixed Recurring 258,173.00] 258,173.00] 258,173.00 256,173.00]
Total Server Count 271.60 271.60! 271.60 271.60
Per key fob issued MiA NIA NIA A
Per Firewall {(Non-Recurri A MIA NEA A
A MIA MNIA A
Per Firewall (Recurring) [T NiA MNIA NIA
Fixed Recurring 215,286.00 215,286.00 215,286.00 215, 286.00
Qty of PCs 5.61 861 961 961
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Aftachment 10.1.5-A to le 10.1 to the Comp ive Infrastructure Agreement

Attachment 10.1.5-A -- Post-Transition Phase Fees - Fixed Recurring Fees and

Baseline Resource Unit Rates by Service Tower
Unit Year 4 Stub | Year 5 Truncated| Year5Stub | Year5StubB ﬂh_”..““..mu 4 | Yearssus Year 7 Year 8 Year 8
uncated

Qly of PCs and Servers NI 321 3.22 3.22 327 325 325
Fixed Recurring 28,555 28,555 28,696.00 26,698.00 28,698.00 28,926.00 28,928.00 28,028.00 28,926.00
FTEs 10,443 93 10,443.93 10,496.15 10,496.15 10,496.15 10,580.12 10,580.12 10,580,12 10,580.12
[Microsoft Fixed Fee Fixed Recurring 1,037 553 1037553]  1.042.741.00] __1,042,741.00] _ 841.86300  949,308.00]  746,028.00]  746,028.00]  746028.00
Fixed Price Adjusiment 2,079,251 5079251 2,089,647.00] -1.733.075.00] -1,733,015.00] -1.746,940.00| -1,746,940.00] -1,746,940.00] -1,746,940.00

“The term Contract Year six Truncated shall mean the time period from July 1, 2011 through November 30,
2011, the term Contract Year six Stub shall mean the time period from December 1, 2011 to June 30, 2012

As of Amendment 73
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Attachment 10.1.5-A to Schedule 10.1 to the Compret ive Infs clure Ag 1

ol e () £ Fo on P & ed R 0 es and
B Reso e Rates b e owe
Unit Year 10 Year 11 Year 12 Year 13
Qty of PCs and Servers 3.25 3.25 3.25 325
B Fixed Recuming 28,928.00| 28,528.00 28,928.00 28,928 .00
FTEs 10,580.12 10,580.12 10,580.12 10,580.12
Microsoft Fixed Fee Fixed Recurring 746,028.00 746,028.00 746,028.00 746.028.00
Fixed Price Adjustment -1,746,940.00| -1,746,940.00| -1,746,940.00] -1,746,940.00]

*The term Confract Year six Truncated shall mean the time period from July 1, 2011 through November 30,
2011, the term Contract Year six Stub shall mean the time period from December 1, 2011 to June 30, 2012

As of Amendment 73
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