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In accordance with Section 27.5 Amendments, and pursuant to the mutual agreement of
the parties, this AGREEMENT is modified as follows:

Appendix 1 to Schedule 3.3 Cross Functional Services SOW, Section 4.2.2, Table 28 is hereby

modified as follows:

All terms, conditions and provisions of the original Agreement, remain unchanged except as

specifically noted herein.

4.2.2 IT Continuity and Disaster Recovery (DR) Requirements

Table 28. IT Service Continuity and DR Service Levels

Time to recover the affected Commonwealth Services after a declared DR incident ]
Disaster Recovery Service Level Requirements
- ' Minimum
BIA Application Performance Performance %
Rankings Service Measure Target ALL SOWs
1 Time to recover not to exceed 4 hours after a 08Y%
declared disaster >
2 Time to recover not to exceed 24 hours after a 98%
declared disaster i
3 Time to recover not to exceed 48 hours after a 98%
declared disaster
4 Time o recover not to exceed 72 hours after a 08%
declared disaster ?
5 Time to recover not to exceed 167 hours after a 08%
declared disaster
6 Time to recover not to exceed 168 hours after a 100%
declared disaster &
Number of applications recovered within Performance
Formula Target/Total number of applications in Measurement
interval
Measurement Interval Measure Monthly/Report Quarterly
Measurement Tool Manual
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Disaster Recovery Service Level Requirements

i : Minimum
BIA Application | Performance Performance %
Rankings Service Measure Target ALL SOWs

The Parties agree that the existing infrastructure
covered by VITA's SunGard contract as of the
September 15, 2005, shall be raised from a2 BIA 4 to
BIA 2 Application Ranking for the purposes of this
Service Level (a) provided that the infrastructure has
been consolidated to the RESC and (b) the SWESC
disaster recovery test has been completed
successfully, all as part of the scope of Services and
base pricing. The Parties agree that Vendor shall
provide other infrastructure Disaster Recovery
Services at the BIA Application Ranking determined
by a BIA (a) provided that the infrastructure has been
consolidated to the RESC and (b) the SWESC
disaster recovery test has been completed
successfully, but may be subject to incremental cost
determined by the Parties pursuant to Schedule 10.1
and the change management procedure.

The parties have executed this Agreement on the dates indicated below.

Executed by:

The Commonwealth of Virginia

¢
By:

\
Name: _Fred Duball

Title: _ Director, Service Management

Organization
e — | R OD
Date: '& )

Northrop Grumman Information Technologies, Inc.

By; | C fC:‘-"éL —

A

Namé: James L. Dietz

Title: Contracts Director

0

N
Date: | L ~(& ~0¥



