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This is Amendment No. 121 to the Comprehensive Infrastructure Agreement between the
Commonwealth and Vendor originally dated as of November 14, 2005 and as subsequently amended
(hereinafter, “Amendment No. 121”). The Commonwealth and Vendor have agreed to modify the
Comprehensive Infrastructure Agreement as set forth below. Except as expressly modified in
Amendment No. 121, the terms and conditions of the Agreement shall remain in full force and effect.
Capitalized terms used but not defined in Amendment No. 121 shall have the meanings assigned to
them in the Agreement.

1. In Appendix 3 to Schedule 3.3 (Security Services SOW), Table 15 (System Server Administration
Service Levels) is deleted in its entirety and replaced with the following table.

Table 15. System Server Administration Service Levels

DEFINITION Measures installation effectiveness as shown below.
System Server Administration Service Level Requirements

System Server i ' Performance Minimum
Administration Task e et Target Performance %
Deploy Server
operating system Installation Percentage of targeted servers where 95%
security patches Effectiveness the targeted patches were installed
Formula Number of targeted servers where the targeted patches
were installed / Number of targeted servers
Meastirament Measure Monthly, Report Monthly
Interval
Measurement i
Tool Various

The Parties have executed this Amendment No. 121 on the dates indicated below.
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