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OPSS includes the following business areas:
A) Operations Management functionality: Processing payment requests, determining payable amounts, resolving suspended claims, applying mass adjustments and voids, and responding to inquiries for claim payment status. Also addresses the fiscal agent services required to support those processes, including receipt and
entry of claims and attachments received via paper, direct data entry by providers, and by electronic transactions compliant with current 837 HIPAA standards. OPSS prepares provider payment information used by the Financial Management contractor to generate remittance advices and payments. OPSS provides a portal to
Internal Customers External Customers DMAS employees and Contractors with access to needed information and system functions
OPSS includes providing a mailroom to process all applicable incoming and outgoing mail, which includes a comprehensive tracking system to monitor all processed appropriately mail and provide appropriate performance measures.
B) Member Eligibility and Enroliment: DMAS maintains a centralized processing center under the Cover Virginia contract. OPSS shall accept, validate, and process real-time VaCMS transactions, including adding members to the MES database and assigning appropriate benefit information. OPSS also processes member
disenrollment, record disenrollment reasons, and support inquiries regarding member eligibility. OPSS to provide MediCall, a automated voice response system (AVRS) currently available to DMAS providers as part of Member Eligibility and Enrolilment Management even though it provides more than member eligibility information.
C) Member Management: Supports the ability to capture, manage, and maintain demographic and eligibility information for individuals eligible for DMAS services.
D) Financial Management: Limited to supporting the following business process actions: 1) Manage cost settlement; 2) Prepare Member premium invoice; 3) Manage Member financial participation; 4) Manage capitation payment. Support the Health Insurance Premium Payment (HIPP) program as described in the MITA 3.0

Framework. Support the generation of capitation payments for members enrolled in managed care organizations as part of the Medallion 3.0, Virginia Commonwealth Coordinated Care (CCC), or Managed Long-term Services and Supports (MLTSS) programs.
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OPSS includes the following business areas:

A) Operations Management functionality: Processing payment requests, determining payable amounts, resolving suspended claims, applying mass adjustments and voids, and responding to inquiries for claim payment status. Also addresses the fiscal agent services required to support those processes, including receipt and
entry of claims and attachments received via paper, direct data entry by providers, and by electronic transactions compliant with current 837 HIPAA standards. OPSS prepares provider payment information used by the Financial Management contractor to generate remittance advices and payments. OPSS provides a portal to
DMAS employees and Contractors with access to needed information and system functions

OPSS includes providing a mailroom to process all applicable incoming and outgoing mail, which includes a comprehensive tracking system to monitor all processed appropriately mail and provide appropriate performance measures.

B) Member Eligibility and Enroliment: DMAS maintains a centralized processing center under the Cover Virginia contract. OPSS shall accept, validate, and process real-time VaCMS transactions, including adding members to the MES database and assigning appropriate benefit information. OPSS also processes member
disenrollment, record disenrollment reasons, and support inquiries regarding member eligibility. OPSS to provide MediCall, a automated voice response system (AVRS) currently available to DMAS providers as part of Member Eligibility and Enrolilment Management even though it provides more than member eligibility information.
C) Member Management: Supports the ability to capture, manage, and maintain demographic and eligibility information for individuals eligible for DMAS services.

D) Financial Management: Limited to supporting the following business process actions: 1) Manage cost settlement; 2) Prepare Member premium invoice; 3) Manage Member financial participation; 4) Manage capitation payment. Support the Health Insurance Premium Payment (HIPP) program as described in the MITA 3.0
Framework. Support the generation of capitation payments for members enrolled in managed care organizations as part of the Medallion 3.0, Virginia Commonwealth Coordinated Care (CCC), or Managed Long-term Services and Supports (MLTSS) programs.
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