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VITA Customer Feedback Channels 
• Website (ORCA), SharePoint, meetings, training, 

mailbox, surveys 
• Some channels are statutorily required 

– ITAC 
– Secretarial & Agency Internal oversight committees 

• Many are focused on single topic 
– Security (ISOAG), data stewards, project management 

• Others are general 
– ITAC, AITR, CIO Council  

www.vita.virginia.gov 



3 

Diversity in VITA’s Advisory Groups  

www.vita.virginia.gov 

 
Body 

 
Public/Employee 

 
IT/Business 

CIO Council Employee IT 

AITR Employee IT 

ITAC Public Business 

CAC Employee Business & IT 
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Questions? 

 
 
Ashley Colvin 
ashley.colvin@vita.virginia.gov 
(804) 416-6009 

www.vita.virginia.gov 
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